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35$.$7$ 

 

3XML� V\XNXU� SHQXOLV� SDQMDWNDQ� NHKDGLUDW� $OODK� 6:7�� \DQJ�

WHODK�PHPEHULNDQ�NHVHPSDWDQ��SHWXQMXN�� VHUWD�NHPDPSXDQ�SDGD�

SHQXOLV� XQWXN� PHQ\HOHVDLNDQ� SHQXOLVDQ� %XNX� 7DWD� *UDKD� ²�

+RXVHNHHSLQJ�LQL��%XNX�LQL�VHEDJDL�SDQGXDQ�EDJL�%DSDN�,EX�'RVHQ�

\DQJ� PHQJDMDU� PDWD� NXOLDK� 7DWD� *UDKD� GDODP� PHQ\DPSDLNDQ�

PDWHUL� PDWD� NXOLDK� 7DWD� *UDKD�� 0HQJLQJDW� WLQJNDW� NHFHUGDVDQ�

0DKDVLVZD� .HVHKDWDQ� /LQJNXQJDQ� PHPLOLNL� WLQJNDW� NHFHUGDVDQ�

\DQJ� EHUEHGD�� PDND� GLKDUDS� %DSDN�,EX� GRVHQ� PHPSHUND\D�

LQIRUPDVL�PHODOXL� VXPEHU� ODLQ� \DQJ� UHOHYDQ� GDODP� SHPEHODMDUDQ�

NDUHQD� EXNX� LQL� GLVXVXQ� GHQJDQ� DVXPVL� PDWHUL� EDJL� PDKDVLVZD�

.HVHKDWDQ�/LQJNXQJDQ� 

%HULODK� PDWHUL� SHPEHODMDUDQ� \DQJ� HVHQVLDO� DJDU� EHUJXQD�

GDODP�NHKLGXSDQ�0DKDVLVZD��%XNX�LQL�PHPEHUL�NHOHOXDVDDQ�EDJL�

GRVHQ� XQWXN� PHQJHPEDQJNDQ� NUHDWLILWDVQ\D� DJDU� GDSDW�

PHQJHPEDQJNDQ� SRWHQVL� PDKDVLVZD� VHFDUD� RSWLPDO�� &LSWDNDQ�

VXDVDQD� EHODMDU� \DQJ� PHQ\HQDQJNDQ� DJDU� PDKDVLVZD� DNWLI��

.HNXUDQJDQ�KDPEDWDQ� GDQ� NHOHPDKDQ� KHQGDNODK� WLGDN� NLWD�

DEDLNDQ�� WHWDSL� PHQMDGLNDQ� NLWD� XQWXN� PHQFDUL� FDUD� \DQJ� WHSDW 

XQWXN�PHQJXUDQJL�NHNXUDQJDQ�KDPEDWDQ�GDQ�NHOHPDKDQ�WHUVHEXW� 

.HJLDWDQ� SHPEHODMDUDQ� GDODP� EXNX� LQL� PHQHUDSNDQ� SHQGHNDWDQ�

VDLQWLILN� VHUWD� GLUDQFDQJ� GHQJDQ� SHPEHODMDUDQ� LQWHUDNWLI� \DQJ�

PHPXQJNLQNDQ� PDKDVLVZD� WLGDN� KDQ\D� PHQJHPEDQJNDQ� UDQDK�

NRJQLWLI� �SHQJHWDKXDQ�� WHWDSL� MXJD�PHQJHPEDQJNDQ� UDQDK� DIHNWLI�

�VLNDS��GDQ�SVLNRPRWRU��NHWHUDPSLODQ��VHKLQJJD�PDKDVLVZD�GDSDW 

PHQJHPEDQJNDQ�GLUL�VHFDUD�XWXK�PHQMDGL�LQGLYLGX�NUHDWLI��LQRYDWLI�

GDQ�SURGXNWLI��6HODLQ�LWX��SHQLODLDQ�GDODP�EXNX�LQL�GLDUDKNDQ�SDGD�

SHQLODLDQ� DXWHQWLN� XQWXN� PHQJHWDKXL� VHMDXK� PDQD� NHWLJD� UDQDK�

WHUVHEXW� GDSDW� GLNHPEDQJNDQ� PDKDVLVZD� GDQ� SHQLODLDQ� GDSDW�

GLODNXNDQ�NDSDQ�VDMD�VHVXDL�NHSHUOXDQ� 
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)RWR��%DQJXQDQ�0HVMLG�0HVMLG 

6HPXD�\DQJ�GLVHEXW� VHEDJDL� IDVLOLWDV�XPXP��EDLN� LWX� WRLOHW��

WDPDQ��UXPDK�LEDGDK��MDODQ��MHPEDWDQ��JHGXQJ��DWDX�ODLQ�VHEDJDLQ\D�

\DQJ�GL�VHEXW�IDVLOLWDV�XPXP��LWX�PHPSXQ\DL�PDNQD�\DQJ�UHODWLI��

7$7$�*5$+$�
0$6-,' 
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6DORQ�.HFDQWLNDQ 

 

6DORQ�NHFDQWLNDQ�DGDODK�VHEXDK�WHPSDW�XVDKD�\DQJ�EHUJHUDN�

GL� ELGDQJ� MDVD� NHFDQWLNDQ� \DQJ� EHUKXEXQJDQ� GHQJDQ� SHUDZDWDQ�

NHFDQWLNDQ� GDQ� NRVPHWLN� XQWXN� SULD� GDQ� ZDQLWD�� 'LPDQD� VDORQ�

NHFDQWLNDQ�VHEDJDL�WHPSDW�XQWXN�PHPSHULQGDK�GDQ�PHPSHUFDQWLN�

WXEXK�GHQJDQ�PHQ\HGLDNDQ�SHUDZDWDQ�EHUNDLWDQ�GHQJDQ�NHVHKDWDQ�

NXOLW��NHLQGDKDQ�UDPEXW��HVWHWLND�ZDMDK��SHUDZDWDQ�NDNL��SHUDZDWDQ�

NXNX�� ZD[LQJ� DWDX� KDLU� UHPRYDO� ODLQQ\D�� GDQ� VHEDJDLQ\D� \DQJ�

EHUKXEXQJDQ�GHQJDQ�SHOD\DQDQ�NHFDQWLNDQ�WXEXK� 
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3HQDWDDQ� GDQ� NHLQGDKDQ� SRVLVL� GDSXU� GDQ� NDPDU� PDQGL�

\DQJ�EDLN�PHQXUXW�LOPX�IHQJVKXL��GLDQWDUDQ\D� 

�� .DPDU�0DQGL�7LGDN�0HPEHODNDQJL�-DODQ 

�� +LQGDUL�3RVLVL�'DSXU�GDQ�.DPDU�0DQGL�6DOLQJ�%HUKDGDSDQ 

�� 'DSXU�7LGDN�%HUKDGDSDQ�/DQJVXQJ�GHQJDQ�3LQWX 

�� +LQGDUL�3RVLVL�'DSXU�GL�7HQJDK�+XQLDQ 

�� (OHPHQ�$LU�GDQ�$SL�+DUXV�'LSLVDK 

�� %HUL�:DUQD�&HUDK�3DGD�'DSXU 

�� -DXKNDQ�3RVLVL�.DPDU�0DQGL�GDUL�7HPSDW�7LGXU 

�� 3HUKDWLNDQ�/HWDN�.DPDU�0DQGL�GL�%DZDK�7DQJJD 

�� -DXKNDQ�3RVLVL�.DPDU�0DQGL�GHQJDQ�7HPSDW�,EDGDK 

��� 3HUKDWLNDQ�/HWDN�.DPDU�0DQGL�GL�/DQWDL�$WDV 

��� 0HPLOLNL�9HQWLODVL�8GDUD�\DQJ�%DLN 

��� %HEDV�-DPXU�GDQ�%LQDWDQJ�3HPEDZD�3HQ\DNLW 

��� 7HPSDW�3HPEXDQJDQ�6DPSDK�\DQJ�%HUVLK 

��� 6DQLWDVL�\DQJ�%DLN�GDQ�3HPEXDQJDQ�$LU�/DQFDU 

��� /DQWDL�5XPDK�\DQJ�.HGDS�$LU 

��� 0HPLOLNL�3HPEXDQJDQ�$VDS�\DQJ�%DLN 

��� 3HQDWDDQ�6HWLDS�5XDQJDQ�\DQJ�6HKDW 

��� 0HPLOLNL�+DODPDQ�GDQ�3HSRKRQDQ 

��� 0HPLOLNL�$WDS�GDQ�/DQJLW�ODQJLW�\DQJ�%DLN 

��� 3HUDODWDQ�'DSXU�\DQJ�%HUVLK 
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7$7$�*5$+$�6$1,7$6,�+27(/ 

 

3HQJHUWLDQ� KRWHO� ELVD� GLGDSDWNDQ� GDUL� EHUEDJDL� PDFDP�

VXPEHU��6XPEHU�VXPEHU�GDUL�SHQJHUWLDQ�KRWHO�WHUVHEXW�GLSLOLK�GDQ�

GLVHVXDLNDQ�GHQJDQ�NRQGLVL�GL�,QGRQHVLD��6HODLQ�LWX��MXJD�GLSDGXNDQ�

GHQJDQ� VHMDUDK� \DQJ� PHPEHQWXN� NDWD� KRWHO�� %HULNXW� LQL� DGDODK�

SHQJHUWLDQ�KRWHO�PHQXUXW�EHEHUDSD�VXPEHU� 

 

 
 

 

7$7$�*5$+$�
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5 

 

 

%DJLDQ�'HSDQ�%DQJXDQ�%DUEHU�6KRS 

%DUEHU�DGDODK�NDWD� ODWLQ�\DLWX�EDUED�\DQJ�DUWLQ\D��MDQJJXW���

NHEDQ\DNDQ�SULD� \DQJ�PHPLOLNL� SHNHUMDDQ�PHQJJXQWLQJ� EHUEDJDL�

MHQLV� UDPEXW� GDQ�PHUDSLNDQ� VHUWD� PHPDQJNDV� MHJJRW� GDQ� NXPLV�

SDUD� OHODNL�� 7HPSDW� GLPDQD�PHUHND� EHNHUMD� LWXODK� \DQJ� ELDVDQ\D�

GLVHEXW�EDUEHUVKRS 

7$7$�*5$+$�
%$5%(56+23 
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/DXQGU\�URRP�DGDODK�DUHD�FXFL�GDQ�DWDX�MHPXU�SDNDLDQ�\DQJ�

VHPHVWLQ\D� KDUXV� DGD� GL� UXPDK�� 3DVDOQ\D�� DNWLYLWDV� WHUVHEXW�

PHUXSDNDQ� SHNHUMDDQ� UXPDK� WDQJJD� VHKDUL�KDUL�� %LOD� XPXPQ\D�

NHJLDWDQ�PHQFXFL�GDQ�PHQMHPXU�GLODNXNDQ�GL�KDODPDQ�GHSDQ�DWDX�

ORWHQJ�UXPDK��VHEDLNQ\D�NLQL�$QGD�SHUOX�PHPSHUWLPEDQJNDQQ\D�

ODJL� 

6HODLQ� WDN� SUDNWLV�� KDO� WHUVHEXW� MXJD� GDSDW� PHPSHQJDUXKL�

NHLQGDKDQ�WDPSLODQ�KXQLDQ�VHKLQJJD�WDPSDN�NXUDQJ�DHVWKHWLF��2OHK�

VHEDE�LWX��WDN�DGD�VDODKQ\D�XQWXN�PHQ\HGLDNDQ�ODKDQ�NKXVXV�UXDQJ�

ODXQGU\��<XN�WHPXNDQ�LQVSLUDVL�GHVDLQ�GDQ�WLSV�PXGDK�PHQDWDQ\D�

GDODP�DUWLNHO�EHULNXW� 

 

0DQIDDW�/DXQGU\�5RRP 

$JDU� VHPDNLQ� \DNLQ� XQWXN�PHQJKDGLUNDQ� UXDQJ� ELQDWX� GL�

UXPDK��NHQDOL�GXOX�\XN�EHEHUDSD�PDQIDDWQ\D�GL�EDZDK�LQL� 

�� 0HQJKHPDW�:DNWX�GDQ�7HQDJD 

-LND�PHPLOLNL�ODXQGU\�URRP�VHQGLUL��NHJLDWDQ�PHQFXFL�GDQ�

PHQMHPXU�EDMX�GL�UXPDK�WHQWX�DNDQ�VHPDNLQ�JDPSDQJ��'HQJDQ�

EDQWXDQ�PHVLQ�FXFL�VHUWD�SHQJHULQJ�RWRPDWLV��WLGDN�SHUOX�ODPD�

PHQXQJJX� DJDU� SDNDLDQ� NHULQJ�� 6HKLQJJD�� $QGD� ELVD� OHELK�

PHQJKHPDW� ZDNWX� GDQ� WHQDJD� XQWXN� PHQJHUMDNDQ� DNWLYLWDV�

ODLQQ\D� 

�� 0HQJKHPDW�%LD\D�/DXQGU\ 

5DVD� PDODV� XQWXN� PHQFXFL� SDNDLDQ� VHQGLUL� VHULQJNDOL�

PHQMDGL�DODVDQ�XWDPD�SHUJL�NH�WXNDQJ�ODXQGU\��3DGDKDO��GHQJDQ�

7$7$�*5$+$�
/$81'5< 
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3HQMHODVDQ�GDQ�&DUD�.HUMD�&OHDQLQJ�6HUYLFH�GL�5XPDK�6DNLW 

 
*DPEDU��� 

Secara umum, petugas cleaning service di rumah sakit akan 

dibagi menjadi dua shift yang masing ² masing memiliki tugas dan 

kewajiban yang sama. Untuk shift pagi, petugas cleaning service 

biasanya akan mulai bekerja pukul 07.00 sampai 13.00. Sementara 

untuk shift siang, petugas cleaning service akan mulai bekerja pukul 

13.00 sampai 20.00. Meski demikian, waktu shift tersebut 

tergantung dari kebijakan rumah sakit yang mempekerjakan. 

 

&DUD�.HUMD�&OHDQLQJ�6HUYLFH�GL�5XPDK�6DNLW 

Berikut ini ada beberapa pekerjaan umum yang biasanya 

dilakukan oleh petugas cleaning service di rumah sakit : 

7$7$�*5$+$�
580$+�6$.,7 
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/�\DQJ�'LSHUVLDSNDQ��3UHSDUDWLRQ� 
3DGD�EDJLDQ�SUHSDUDWLRQ�LQL�DGD�EHEHUDSD�KDO�\DQJ�SHUOX�GL�

SHUVLDSNDQ�GDQ�SHUOX�GL�SHUKDWLNDQ��\DLWX�� 

 

 

�� 6HWLDS�PHODNXNDQ�SHPLQGDKDQ�KDQGOH�NOHS�SDGD�PHVLQ� ILOWHU��

SRZHU�KDUXV�GDODP�NHDGDDQ�PDWL��RII� 

�� %LOD�ILOWHU�VXGDK�NRWRU�PDND�KDUXV�GLEHUVLKNDQ��&DUDQ\D��WXWXS�

VHPXD�NUDQ��%XND�NUDQ�SHPEXDQJDQ�DLU��GDSDW�GLOLKDW�GDODP�DLU�

7$7$�*5$+$�
.2/$0�5(1$1* 
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$JXVQDZDU�� ������ 2SHUDVLRQDO� 7DWD� *UDKD� +RWHO�� +RWHO�
+RXVHNHHSLQJ�2SHUDWLRQDO�� -DNDUWD�� *UDPHGLD� 3XVWDND�
8WDPD� 

%DWDDIL��������+RXVH�.HHSLQJ�'HSDUWPHQW��)ORHU�DQG�3XEOLF�$UHD��
%DQGXQJ�$OIDEHWD� 

'HVWLDQD�5HVWX�3UDVWLZL��������´$QDOLVLV�3HQJHQGDOLDQ�,QWHUQ�6LVWHP�
3HPEHULDQ� .UHGLW� %HUEDVLV� &262� 6WXGL� .DVXV� GL� %35�
&KDQGUD�0XNWLDUWKDµ��3URJUDP�6WXGL�$NXQWDQVL�8QLYHUVLWDV�
6DQDWD�'KDUPD��<RJ\DNDUWD 

$EGXOODK�� 6XSUL\DQWR�� 0DVMLG�� 3HUDQ� GDQ� )XQJVL�� �<RJ\DNDUWD��
&DKD\D�+LNPDK������� 

$OZL�� +DVDQ�� .DPXV� %HVDU� %DKDVD� ,QGRQHVLD�� �-DNDUWD�� %DODL�
3XVWDND������� 

$ULNXQWR��6XKDUVLPL��0HWRGRORJL�3HQHOLWLDQ���-DNDUWD��3HQHUELW�37��
5LQHND�&LSWD������� 

*D]DOED��6LGL��0DVMLG��3XVDW�,EDGDW�GDQ�.HEXGD\DDQ�,VODP���-DNDUWD��
3XVWDND�$O�+XVQD������� 

<DQL��$KPDG��3DQGXDQ�3HQJHORODDQ�0DVMLG�6HEDJDL�3XVDW�.HJLDWDQ�
8PDW���-DNDUWD��3XVWDND�,QWHUPDV������� 

'LNXWLS�GDUL� HSULQWV�XPV�DF�LG��PHQXUXW�'HSNHV�5,� �������� UXPDK�
VHKDW� 

�.RPLVL�:+2�PHQJHQDL�.HVHKDWDQ�GDQ�/LQJNXQJDQ��������� 

.HSPHQNHV� 5,� 12�� ����0HQNHV�6.�9,,������ WWJ� SHUV\DUDWDQ�
NHVHKDWDQ�SHUXPDKDQ� 

0DKIRHG]�� LUKDP������� PHQMDJD� NHVHKDWDQ� UXPDK� GDUL� EHUEDJDL�
SHQ\DNLW� 

7DKDS�7DKDS�0HQFXFL�GL�0HVLQ�&XFL��/DXQGU\�'HSDUWPHQW����������
5HWULHYHG����0D\������� 

+XODLPL��1����������3HQJHUWLDQ��)XQJVL�'DQ�7XMXDQ�6HUWD�7LSH�6DORQ�
.HFDQWLNDQ�²�'LQD�$FDGHP\��5HWULHYHG����0D\������� 

%DJ\RQR�� GDQ� 8UEDQL�� /��� ������ 'DVDU�GDVDU� +RXVHNHHSLQJ� GDQ�
/DXQGU\�+RWHO��<RJ\DNDUWD���$GLFLWD�.DU\D�1XVD� 

+DVDQDK��+��� )DWXOODK�� 5��� ,ODKL�� ,��� ������ 5DQFDQJ� %DQJXQ� 6LVWHP�
,QIRUPDVL� -DVD� /DXQGU\� 3DGD� 5XPDK� /DXQGU\� %HUEDVLV�
$QGURLG��� -XUQDO� )DNXOWDV� ,OPX� .RPSXWHU�� 8QLYHUVLWDV�
%DQWHQ�-D\D  
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�$�%XQJDZDWL��6.0��0�6L 

/DKLU�GL�7RQURQJH����$SULO�������3HQXOLV�

PHPLOLNL� NHWHUWDULNDQ� PHQXOLV� EXNX� \DQJ�

EHUKXEXQJDQ� GHQJDQ� .HVHKDWDQ� OLQJNXQJDQ�

NDUHQD�VHMDN�DZDO�VXGDK�PHQHNXQL�ELGDQJ�LOPX�

.HVHKDWDQ� /LQJNXQJDQ� GHQJDQ� PHQHPSXK�

SHQGLGLNDQ� .HVHKDWDQ� /LQJNXQJDQ� SDGD�

$NDGHPLN� 3HQLOLN� .HVHKDWDQ� 3XUZRNHUWR� 7DKXQ� ������ )DNXOWDV�

.HVHKDWDQ�0DV\DUDNDW�8QLYHUVLWDV�+DVDQXGLQ�0DNDVVDU�WDKXQ������

KLQJJD� PHODQMXWNDQ� 3URJUDP� 3HQGLGLNDQ� 3DVFDVDUMDQD� �6��� SDGD�

8QLYHUVLWDV� *DGMDK� 0DGD� GHQJDQ� SHPLQDWDQ� .HVHKDWDQ�

/LQJNXQJDQ�SDGD�WDKXQ������� 

3HQXOLV� PXODL� EHUNDULU� VHEDJDL� SHQJDMDU� SDGD� 6HNRODK�

3HPEDQWX�3HQLOLN�+\JLHQH�'HSDUWHPDQ�.HVHKDWDQ�VHMDN�WDKXQ������

GDQ�VHODQMXWQ\D�VHEDJDL�GRVHQ�SDGD�-XUXVDQ�.HVHKDWDQ�/LQJNXQJDQ�

3ROWHNNHV�.HPHQNHV�3DOX�VHMDN�WDKXQ������KLQJJD�VDDW�LQL�� 

8QWXN�PHZXMXGNDQ�NDULU�VHEDJDL�GRVHQ�SURIHVLRQDO��SHQXOLV�

SXQ�DNWLI�VHEDJDL�SHQHOLWL�GLELGDQJ�NHSDNDUDQQ\D�WHUVHEXW��3HQXOLV�

MXJD� DNWLI�PHODNXNDQ�SHQJDEGLDQ�PDV\DUNDW�� 6HODLQ�PHQHOLWL�GDQ�

SHQJDEGLDQ�PDV\DUDNDW�� SHQXOLV� MXJD� DNWLI�PHQXOLV� DUWLNHO� LOPLDK�

\DQJ� WHODK� GLPXDW� SDGD� MXUQDO� 1DVLRQDO� GDQ� ,QWHUQDVLRQDO�

WHUDNUHGLWDV�� GDQ� 3HUQDK� 0HQXOLV� %XNX� 6DNX� 7HQWDQJ�

6FKLVWRVRPLDVLV�GDQ���3LODU�670�� 

(PDLO�3HQXOLV��DQGLEXQJDZDWL���#\DKRR�FR�LG� 

 

  



 

��� 
 

0DU\DP 

3HQXOLV� .HODKLUDQ� 3DOX�� ���2NWREHU� ������

PHQDPDWNDQ� 6'�603�GDQ� 60$� GL� 3DOX� GDQ�

PHQ\HOHVDLNDQ�3HQGLGLNDQ�'�,�633+�GL�3DOX��'�

,,,�$./�6XUDED\D��6��GL�8QKDV�WDKXQ�������6��GL�

6HNRODK�7LQJJL�,OPX�(NRQRPL�GL�3DOX�7DKXQ����� 

3HQXOLV� PXODL� EHUNDULU� VHEDJDL� SHQJDMDU�

SDGD� VHNRODK� SHPEDQWX� SHPLOLN� +\JLHQH�

'HSDUWHPHQ�.HVHKDWDQ� 6HMDN� WDKXQ� �����GDQ� VHODQMXWQ\D� VHEDJDL�

GRVHQ� SDGD� -XUXVDQ� .HVHKDWDQ� /LQJNXQJDQ� 3ROWHNNHV� .HPHQNHV�

3DOX�VHMDN�WDKXQ������VDPSDL�VDDW�LQL� 

8QWXN�PHZXMXGNDQ�NDULU�VHEDJDL�GRVHQ�SURIHVLRQDO��SHQXOLV�

SXQ�DNWLI�VHEDJDL�SHQHOLWL��SHQXOLV�MXJD�DNWLI�PHODNXNDQ�SHQJDEGLDQ�

PDV\DUDNDW�� 6HODLQ�PHQHOLWL� GDQ� SHQJDEGLDQ�PDV\DUDNDW�� SHQXOLV�

MXJD� DNWLI� PHQXOLV� DUWLNHO� LOPLDK� \DQJ� WHODK� GLPXDW� SDGD� MXUQDO�

1DVLRQDO�WHUDNUHGLWDVL� 

(PDLO�SHQXOLV��DOLBPDU\DP����#\DKRR�FRP� 

 

'U��7MLWURZDWL�'MDDIDU��6.0��0�.HV 

.HODKLUDQ� /XZXN�� ��� 2NWREHU� ������

PHQDPDWNDQ� 6'�603�GDQ� 60$� GL� OXZXN� GDQ�

PHQ\HOHVDLNDQ� 3HQGLGLNDQ� 6�� GL� 8QKDV� WDKXQ�

����� �� 6�� GL� 8*0� WDKXQ� ����� GDQ� 6�� GL� 8QGLS�

WDKXQ� ������ 3HQXOLV� PXODL� EHUNDULU� VHEDJDL�

SHQJDMDU� SDGD� VHNRODK� SHPEDQWX� SHPLOLN�

+\JLHQH�'HSDUWHPHQ�.HVHKDWDQ�6HMDN�WDKXQ������

GDQ�VHODQMXWQ\D�VHEDJDL�GRVHQ�SDGD�-XUXVDQ�.HVHKDWDQ�/LQJNXQJDQ�

3ROWHNNHV�.HPHQNHV�3DOX�VHMDN�WDKXQ������VDPSDL�VDDW�LQL� 

8QWXN�PHZXMXGNDQ�NDULU�VHEDJDL�GRVHQ�SURIHVLRQDO��SHQXOLV�

SXQ�DNWLI�VHEDJDL�SHQHOLWL��SHQXOLV�MXJD�DNWLI�PHODNXNDQ�SHQJDEGLDQ�

PDV\DUDNDW�� 6HODLQ�PHQHOLWL� GDQ� SHQJDEGLDQ�PDV\DUDNDW�� SHQXOLV�

MXJD� DNWLI� PHQXOLV� DUWLNHO� LOPLDK� \DQJ� WHODK� GLPXDW� SDGD� MXUQDO�

1DVLRQDO�GDQ�,QWHUQDVLRQDO�WHUDNUHGLWDVL� 

(PDLO�SHQXOLV��WMLWURZDWLGMDDIDU#JPDLO�FRP� 
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