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$VVDODPX·DODLNXP�:DUDKPDWXOODKL�:DEDUDNDWXK 

3XML�V\XNXU�NHKDGLUDW�$OODK�6:7�DWDV�OLPSDKDQ�UDKPDW�GDQ�

NDUXQLDQ\D�EHUXSD�LOPX��SHWXQMXN�GDQ�SHPDKDPDQ�NHSDGD�SHQXOLV�

VHKLQJJD�%8.8�0$1$-(0(1� 680%(5�'$<$�0$186,$� LQL�

WHODK� GDSDW� GLVHOHVDLNDQ�� 6KDODZDW� VHUWD� VDODP� VHPRJD� WHUFXUDK�

NHSDGD�%DJLQGD�1DEL�0XKDPPDG�6$:��VHPRJD�GL�<DXPPLO�+LVDE�

QDQWL� NLWD� VHPXD� VHEDJDL� XPPDWQ\D� PHQGDSDWNDQ� V\DIDDWQ\D��

$DPLLQ� 

%XNX� LQL� GLVXVXQ� XQWXN�PHPHQXKL� NHEXWXKDQ� HNSUHVL� GDUL�

RODK� SLNLU� SHQXOLV� GDODP� EHUNRQWULEXVL� XQWXN� SHQJHPEDQJDQ�

NKD]DQDK� NHLOPXDQ�� � %XNX� LQL� MXJD� PHQMDGL� VXPEHU� EDFDDQ� GDQ�

WDPEDKDQ�UHIHUHQVL�EDJL�SDUD�GRVHQ�GDQ�DNDGHPLVL�GDODP�NHJLDWDQ�

SHPEHODMDUDQ�SDGD�0DWD�.XOLDK�0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD��

0DQDMHPHQ� 6WUDWHJLN� GDQ� 0DQDMHPHQ� 6XPEHU� 'D\D� 0DQXVLD�

6WUDWHJLN�GL�OLQJNXQJDQ�3HUJXUXDQ�7LQJJL� 

3HQXOLV�PHQ\DGDUL�PDVLK� WHUGDSDW�NHNXUDQJDQ�GDODP�EXNX�

LQL� XQWXN� LWX� NULWLN� GDQ� VDUDQ� WHUKDGDS� SHQ\HPSXUQDDQ� EXNX� LQL�

VDQJDW�GLKDUDSNDQ��6HPRJD�EXNX�LQL�GDSDW�PHPEHUL�PDQIDDW�EDJL�

VHPXD� SHPEDFD� GDQ� SDUD� GRVHQ� VHFDUD� NKXVXV� 6HPRJD� SDKDOD�

SHQXOLVDQ�EXNX�LQL�MXJD�GLOLPSDKNDQ�NHSDGD�NHGXD�RUDQJ�WXD��JXUX��

GRVHQ�SHQXOLV�\DQJ�WHODK�PHQJDMDUNDQ�LOPX�\DQJ�SHQXOLV�WXDQJNDQ�

GDODP�EXNX�LQL�VHUWD�SHQXOLV�EXNX�GDQ�DUWLNHO�\DQJ�SHQXOLV�SDNDL�

VHEDJDL�UHIHUHQVL� 

:DVVDODPX·DODLNXP�:DUDKPDWXOODKL�:DEDUDNDWXK� 
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7LP�3HQXOLV 
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BAB  
1 

 

A. Latar Belakang 

�3HQJHPEDQJDQ� RUJDQLVDVL� GLVHUWDL� PDQDMHPHQ�

SHUXEDKDQ� DFDSNDOL� GLSHQJDUXKL� EHUEDJDL� SHUXEDKDQ�

WHNQRORJLQ\D�� SHUXEDKDQ� LQGLYLGX� GDQ� SURVHGXU� GDQ� SURVHV�

ELVQLV�� 6HEDJDL� KDVLO� GDUL� WUDQVIRUPDVL� EHUNHODQMXWDQ� \DQJ�

GLVHEDENDQ� ROHK� JDQJJXDQ� GLJLWDO�� ELVQLV� EHUDGD� GL� EDZDK�

WHNDQDQ� EHVDU� XQWXN� WHWDS� VHODQJNDK� OHELK� PDMX� GDUL� SDUD�

SHVDLQJ� PHUHND�� 1DPXQ�� KDO� LQL� PHQLPEXONDQ� GLOHPD�� /HELK�

GDUL� GHODSDQ� SXOXK� SHUVHQ� NRQYHUVL� GLJLWDO� WLGDN� EHUKDVLO��

.LQHUMD�GDUL�EDQ\DN�XSD\D�LQL�VDQJDW�EXUXN�VHKLQJJD�GLEDWDONDQ��

\DQJ� ODLQ� MDXK� GDUL� WXMXDQ� PHUHND� VHPHQWDUD� PHQJHOXDUNDQ�

SHQJHOXDUDQ�\DQJ�EHJLWX�EHVDU�VHKLQJJD�PHUHND�PHQJKDVLONDQ�

SHQJHPEDOLDQ� LQYHVWDVL� \DQJ� VDQJDW� VHGLNLW� KLQJJD� QHJDWLYH�

�$UGLWR�� ������ 3XWUD� 	� 6XVHQR�� ������� %XNDQ� WHNQRORJL� DWDX�

VLVWHP� EDUX� LWX� VHQGLUL� \DQJ� PHQMDGL� PDVDODK�� .HJDJDODQ�

VHEDJLDQ� EHVDU� WUDQVLVL� GLJLWDO� GDSDW� GLNDLWNDQ� GHQJDQ�

PDQDMHPHQ�\DQJ�WLGDN�PHPDGDL�DWDX�DG�KRF�GDUL�RUDQJ�RUDQJ�

GDQ�SURVHV�\DQJ�WHUOLEDW��,PPHUVLYH�DQG�H[SHULHQWLDO��PDQDJLQJ�

&KDQJH� LQ� DQ� $JH� RI� 'LJLWDO� 7UDQVIRUPDWLRQ� DGDODK� SURJUDP�

\DQJ�GLWXMXNDQ�NKXVXV�XQWXN�HNVHNXWLI�VHQLRU�\DQJ�EHUWDQJJXQJ�

MDZDE� PHQJHOROD� LQLVLDWLI� WUDQVIRUPDVL� GLJLWDO� GDODP�

RUJDQLVDVLQ\D��7XUD��������� 

3URJUDP�SHODWLKDQ�EHUNHODQMXWDQ�EDJL� �SHPLPSLQ�GLJLWDO�

PHQXUXW�%DL���������DNDQ�PHPEHNDOL�GHQJDQ�SHQJHWDKXDQ�GDQ�

ZDZDVDQ�VWUDWHJLV�\DQJ�GLEXWXKNDQ�XQWXN�PHQJKLQGDUL�MHEDNDQ�

SDOLQJ� VLJQLILNDQ� GDQ� PHQFDSDL� NHVXNVHVDQ� GDODP� MDQJND�

SDQMDQJ��.HPDPSXDQ�SHQ\HOLGLNDQ�GLQDPLND�SHUXEDKDQ�\DQJ�

3(1*(0%$1*$1�
25*$1,6$6,�'$1�

0$1$-(0(1�3(58%$+$1��
3(563(.7,)�75$16)250$6,�

',*,7$/ 
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PHQGHILQLVLNDQ� NHPEDOL� SHUDQ� GDQ� WDQJJXQJ� MDZDE� SHUVRQHO�

DJDU� VHMDODQ� GHQJDQ� WXMXDQ� WUDQVIRUPDVL�� ,QL� GDSDW�PHPEDQWX�

PHQMHODVNDQ� SHUDQ� GDQ� EDNDW� \DQJ� GLEXWXKNDQ� ROHK� ELVQLV��

.HWLND� SHQGHNDWDQ� LQL� GLEHUODNXNDQ�� NHPXQJNLQDQ� UHVSRQGHQ�

DNDQ�PHODSRUNDQ�WUDQVIRUPDVL�GLJLWDO�\DQJ�EHUKDVLO�PHQLQJNDW�

GHQJDQ� IDNWRU� ����� 0HOLEDWNDQ� WDQJJXQJ� MDZDE� NKXVXV� GDUL�

LQWHJUDWRU� GDQ� PDQDMHU� LQRYDVL� WHNQRORJL�� \DQJ� PDPSX�

PHQMHPEDWDQL� SRWHQVL� NHVHQMDQJDQ� \DQJ� PXQJNLQ� DGD� DQWDUD�

DVSHN� GLJLWDO� GDQ� WUDGLVLRQDO� RUJDQLVDVL�� PHUXSDNDQ� NXQFL�

SHQWLQJ� ODLQQ\D��0HUHND� \DQJ�PHPHQXKL� WDQJJXQJ� MDZDE� LQL�

EHUNRQWULEXVL� SDGD� SHQJHPEDQJDQ� NRPSHWHQVL� LQWHUQDO� \DQJ�

OHELK� EHVDU� GL� DQWDUD� VHVDPD� NDU\DZDQ�� .DU\DZDQ� GLVHEXW�

VHEDJDL� LQWHJUDWRU� MLND� WDQJJXQJ� MDZDE� XWDPD� PHUHND� DGDODK�

PHQJXEDK�GDQ�PHQJJDEXQJNDQ�PHWRGH�GDQ�SURVHV�GLJLWDO�\DQJ�

EDUX�GLNHPEDQJNDQ�NH�GDODP�PRGH�RSHUDVL�\DQJ�VXGDK�PDSDQ��

,QWHJUDWRU� VHULQJ� GLOHQJNDSL� GHQJDQ� NHWHUDPSLODQ� \DQJ�

GLSHUOXNDQ� XQWXN�PHQJKXEXQJNDQ� VLVL� WUDGLVLRQDO� GDQ� GLJLWDO�

SHUXVDKDDQ� NDUHQD� PHUHND� PHPLOLNL� SHQJDODPDQ� NHUMD�

VHEHOXPQ\D�GL� VHNWRU�ELVQLV�� VHODLQ�SHPDKDPDQ� WHQWDQJ�DVSHN�

WHNQLV�WHNQRORJL�GLJLWDO�GDQ�SRWHQVL�ELVQLV�\DQJ�GLWDZDUNDQ�ROHK�

LQRYDVL� LQL�� 0DQDMHU� LQRYDVL� WHNQRORJL�� GL� VLVL� ODLQ�� PHPLOLNL�

NHPDPSXDQ�WHNQLV�WHUWHQWX�GDQ�EHUWDQJJXQJ�MDZDE�PHPLPSLQ�

SHNHUMDDQ�NHPDMXDQ�GLJLWDO�SHUXVDKDDQ� 

 

E. Daftar Pustaka 

$EEDV�� -�� �������� ,PSDFW� RI� WRWDO� TXDOLW\� PDQDJHPHQW� RQ�
FRUSRUDWH�JUHHQ�SHUIRUPDQFH�WKURXJK�WKH�PHGLDWLQJ�UROH�
RI� FRUSRUDWH� VRFLDO� UHVSRQVLELOLW\�� -RXUQDO� RI� &OHDQHU�
3URGXFWLRQ�� ����� ,661� �����������
KWWSV���GRL�RUJ���������M�MFOHSUR������������ 

$UGLWR�� /�� �������� 7RZDUGV� ,QGXVWU\� ����� 0DSSLQJ� GLJLWDO�
WHFKQRORJLHV� IRU� VXSSO\� FKDLQ� PDQDJHPHQW�PDUNHWLQJ�
LQWHJUDWLRQ�� %XVLQHVV� 3URFHVV� 0DQDJHPHQW� -RXUQDO�� �������
���������,661������������KWWSV���GRL�RUJ���������%30-�
������������ 

%DL��&�� ��������$� VXSSO\� FKDLQ� WUDQVSDUHQF\�DQG� VXVWDLQDELOLW\�
WHFKQRORJ\� DSSUDLVDO� PRGHO� IRU� EORFNFKDLQ� WHFKQRORJ\��
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,QWHUQDWLRQDO� -RXUQDO� RI� 3URGXFWLRQ� 5HVHDUFK�� ������� �����
������ ,661� �����������
KWWSV���GRL�RUJ������������������������������ 

%XKDOLV�� '�� �������� 7HFKQRORJ\� LQ� WRXULVP�IURP� LQIRUPDWLRQ�
FRPPXQLFDWLRQ� WHFKQRORJLHV� WR� H7RXULVP� DQG� VPDUW�
WRXULVP� WRZDUGV� DPELHQW� LQWHOOLJHQFH� WRXULVP�� D�
SHUVSHFWLYH� DUWLFOH�� 7RXULVP� 5HYLHZ�� ������� ��������� ,661�
�����������KWWSV���GRL�RUJ���������75�������������� 

%HUGLN�� '�� �������� $� 6XUYH\� RQ� %ORFNFKDLQ� IRU� ,QIRUPDWLRQ�
6\VWHPV�0DQDJHPHQW�DQG�6HFXULW\��,QIRUPDWLRQ�3URFHVVLQJ�
DQG� 0DQDJHPHQW�� ������� ,661� �����������
KWWSV���GRL�RUJ���������M�LSP������������ 

%DORFK�� 0�$�� �������� 0RGHOLQJ� WKH� G\QDPLF� OLQNDJH� EHWZHHQ�
ILQDQFLDO� GHYHORSPHQW�� HQHUJ\� LQQRYDWLRQ�� DQG�
HQYLURQPHQWDO� TXDOLW\�� 'RHV� JOREDOL]DWLRQ� PDWWHU"��
%XVLQHVV�6WUDWHJ\�DQG�WKH�(QYLURQPHQW������������������,661�
�����������KWWSV���GRL�RUJ���������EVH������ 

%RFNHQ�� 1�0�3�� �������� %DUULHUV� DQG� GULYHUV� WR� VXVWDLQDEOH�
EXVLQHVV� PRGHO� LQQRYDWLRQ�� 2UJDQL]DWLRQ� GHVLJQ� DQG�
G\QDPLF� FDSDELOLWLHV�� /RQJ� 5DQJH� 3ODQQLQJ�� ������� ,661�
�����������KWWSV���GRL�RUJ���������M�OUS������������ 

&KDXGKDU\��5����������*UHHQ�+XPDQ�5HVRXUFH�0DQDJHPHQW�DQG�
(PSOR\HH� *UHHQ� %HKDYLRU�� $Q� (PSLULFDO� $QDO\VLV��
&RUSRUDWH� 6RFLDO� 5HVSRQVLELOLW\� DQG� (QYLURQPHQWDO�
0DQDJHPHQW�� ������� ��������� ,661� �����������
KWWSV���GRL�RUJ���������FVU����� 

'XFKHN�� 6�� ��������2UJDQL]DWLRQDO� UHVLOLHQFH��D� FDSDELOLW\�EDVHG�
FRQFHSWXDOL]DWLRQ��%XVLQHVV�5HVHDUFK��������� ��������� ,661�
�����������KWWSV���GRL�RUJ���������V����������������� 

(OLD��*����������'LJLWDO�HQWUHSUHQHXUVKLS�HFRV\VWHP��+RZ�GLJLWDO�
WHFKQRORJLHV�DQG�FROOHFWLYH�LQWHOOLJHQFH�DUH�UHVKDSLQJ�WKH�
HQWUHSUHQHXULDO�SURFHVV��7HFKQRORJLFDO�)RUHFDVWLQJ�DQG�6RFLDO�
&KDQJH�� ����� ,661� �����������
KWWSV���GRL�RUJ���������M�WHFKIRUH������������ 

)DVK\D�� ,�� 6XVHQR�� %'�� �������� ,OOHJDO� *ROG� 0LQLQJ� *UDQGLO��
(PSLULFDO� 7UDLO� ,Q� 6RXWK� &LWRUHN� /HEDN� 5HJHQF\��
,QGRQHVLD�� ,QWHUQDWLRQDO� -RXUQDO�RI� ,QIRUPDWLRQ�%XVLQHVV�DQG�
0DQDJHPHQW��9RO�����1R����S������ 
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)RQVHFD�� /�0�� �������� 0DSSLQJ� WKH� VXVWDLQDEOH� GHYHORSPHQW�
JRDOV�UHODWLRQVKLSV��6XVWDLQDELOLW\��6ZLW]HUODQG����������,661�
�����������KWWSV���GRL�RUJ���������68��������� 

*KREDNKORR��0����������&RUSRUDWH�VXUYLYDO�LQ� ,QGXVWU\�����HUD��
WKH�HQDEOLQJ�UROH�RI�OHDQ�GLJLWL]HG�PDQXIDFWXULQJ��-RXUQDO�
RI�0DQXIDFWXULQJ�7HFKQRORJ\�0DQDJHPHQW���������������,661�
��������;��KWWSV���GRL�RUJ���������-070������������� 

*DUGQHU��+� ��������� &KDQJLQJ�0LQGV�� 7KH�$UW� DQG� 6FLHQFH� RI�
&KDQJLQJ�2XU�2ZQ�DQG�2WKHU�3HRSOHV�0LQGV��/HDGHUVKLS�
IRU�WKH�&RPPRQ�*RRG��3DSHUEDFN�²�6HSWHPEHU����+DUYDUG�
8QLYHUVLW\� 

+LOOPDQQ�� -�� �������� 2UJDQL]DWLRQDO� 5HVLOLHQFH�� $� 9DOXDEOH�
&RQVWUXFW�IRU�0DQDJHPHQW�5HVHDUFK"��,QWHUQDWLRQDO�-RXUQDO�
RI� 0DQDJHPHQW� 5HYLHZV�� ������� ������ ,661� �����������
'2,�KWWSV���GRL�RUJ���������LMPU������ 

,OODKL�� $/12�� 6XVHQR�� %'�� � 6XDGLQD�� 8�� � �������� 7KH� (IIHFW� RI�
(PRWLRQDO�,QWHOOLJHQFH��6HOI�HIILFDF\��DQG�7HDP�&RKHVLRQ�
RQ�WKH�3HUIRUPDQFH�RI�7HDFKHUV�DW�6HUDQJ�5HJHQF\�3ULYDWH�
(OHPHQWDU\�6FKRRO��0,;��0DQDJHPHQW�6FLHQWLILF�-RXUQDO���
9RO�� ���� 1R�� �� SS�� ����� � '2,��
KWWS���G[�GRL�RUJ����������MXUQDOBPL[������Y��L������ 

,16($'���������/HDGLQJ�'LJLWDO�7UDQVIRUPDWLRQ�DQG�,QQRYDWLRQ���
KWWSV���ZZZ�LQVHDG�HGX�H[HFXWLYH�HGXFDWLRQ�GLJLWDO�
WUDQVIRUPDWLRQ�LQQRYDWLRQ�OHDGLQJ�GLJLWDO�
WUDQVIRUPDWLRQ�LQQRYDWLRQ�RYHUYLHZ� 

.DUWLND��'�� �%DVURZL ��6XVHQR��%�'����������&RYLG����3DQGHPLF��
6WUXJJOH�WR�6FDYHQJH�6XVWHQDQFH�IURP�5HF\FOLQJ�(FRQRP\�
LQ�6HUDQJ�&LW\��,QGRQHVLD��*OREDO�-RXUQDO�RI�0DQDJHPHQW�
$QG�%XVLQHVV 5HVHDUFK��9RO��;;,,��,VVXH�,,��SS������� 

.RKOL�� 5�� �������� 'LJLWDO� LQQRYDWLRQ�� $� UHYLHZ� DQG� V\QWKHVLV��
,QIRUPDWLRQ�6\VWHPV�-RXUQDO������������������,661������������
KWWSV���GRL�RUJ���������LVM������ 

/L�� -�� �������� %ORFNFKDLQ� LQ� WKH� EXLOW� HQYLURQPHQW� DQG�
FRQVWUXFWLRQ� LQGXVWU\�� $� V\VWHPDWLF� UHYLHZ�� FRQFHSWXDO�
PRGHOV�DQG�SUDFWLFDO�XVH�FDVHV��$XWRPDWLRQ�LQ�&RQVWUXFWLRQ��
����� ��������� ,661� ����������� KWWSV���GRL�RUJ��
��������M�DXWFRQ������������� 

0DKSXGLQ��7��6XVHQR��%'�����������7KH�&KDQJH�0DQDJHPHQW�RI�

WKH�)RDP�0DQXIDFWXULQJ�'XULQJ�WKH�&RYLG����3DQGHPLF��
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&DVH� 6WXG\�� ,QWHUQDWLRQDO� -RXUQDO� RI� %XVLQHVV� DQG�
0DQDJHPHQW�5HYLHZ��9RO�����1R����SS������� 

0LNDOHI�� 3�� �������� %LJ� GDWD� DQDO\WLFV� DQG� ILUP� SHUIRUPDQFH��
)LQGLQJV� IURP� D� PL[HG�PHWKRG� DSSURDFK�� -RXUQDO� RI�
%XVLQHVV� 5HVHDUFK�� ���� ��������� ,661� �����������
KWWSV���GRL�RUJ���������M�MEXVUHV������������� 

0XLV�� $�� 6XVHQR�� %'�� )DWRQL�� 0�� 0XO\DGL�� 6KDPVKL]D�� 1��
�������(QWUHSUHQHXULDO�&KDUDFWHULVWLFV�DQG�&RPSHWHQFH�DV�
WKH�3UHGLFWRUV�RI�9LOODJH�2ZQHG�(QWHUSULVHV� �%80'HVD��
*RYHUQDQFH�� 5HOHYDQFH�� -RXUQDO� RI� 0DQDJHPHQW�
DQG %XVLQHVV��9RO����1R�����SS���������� 

0LNDOHI�� 3�� �������� $UWLILFLDO� LQWHOOLJHQFH� FDSDELOLW\��
&RQFHSWXDOL]DWLRQ�� PHDVXUHPHQW� FDOLEUDWLRQ�� DQG�
HPSLULFDO�VWXG\�RQ�LWV�LPSDFW�RQ�RUJDQL]DWLRQDO�FUHDWLYLW\�
DQG�ILUP�SHUIRUPDQFH��,QIRUPDWLRQ�DQG�0DQDJHPHQW���������
,661� �����������
KWWSV���GRL�RUJ���������M�LP������������� 

0F.LQVH\�� ��������8QORFNLQJ�VXFFHVV� LQ�GLJLWDO� WUDQVIRUPDWLRQV�
KWWSV���ZZZ�PFNLQVH\�FRP�FDSDELOLWLHV�SHRSOH�DQG�
RUJDQL]DWLRQDO�SHUIRUPDQFH�RXU�LQVLJKWV�XQORFNLQJ�
VXFFHVV�LQ�GLJLWDO�WUDQVIRUPDWLRQV� 

3XWUD�� )�� � 6XVHQR�� %'�� �������� ,QGXVWULDO� 5HYROXWLRQ� ���� DV� D�
6WUDWHJLF�,VVXH�RI�+LJKHU�(GXFDWLRQ��,QWHUQDWLRQDO�-RXUQDO�
RI�6FLHQWLILF�5HVHDUFK�DQG�0DQDJHPHQW��,-650���9RO������
1R�����SS������������ 

5RFKPDHGDK�� '��� %DVURZL�� 6XVHQR�� %�� '�� �������� 6WUDWHJ\� RI�
)RUPHU� ,QGRQHVLDQ�0LJUDQW�:RUNHUV�)URP�4DWDU� LQ�7KH�
(UD� RI� 7KH� &RYLG���� 2XWEUHDN�� ,QWHUQDWLRQDO� -RXUQDO� RI�
%XVLQHVV��0DQDJHPHQW��DQG�(FRQRPLFV�������������������'2,��
KWWSV���GRL�RUJ����������LMEPH�Y�L������ 

6XVHQR��%'����������%LVQLV�,QWHUQDVLRQDO�GDQ�$SOLNDVL�(NVSRU�GDQ��
,PSRU��,Q�0HGLD��-DNDUWD��,6%1���������������������S ����� 

6LOYHVWUH��%�6����������,QQRYDWLRQV� IRU�VXVWDLQDEOH�GHYHORSPHQW��
0RYLQJ� WRZDUG� D� VXVWDLQDEOH� IXWXUH�� -RXUQDO� RI� &OHDQHU�
3URGXFWLRQ�� ����� ��������� ,661� �����������
KWWSV���GRL�RUJ���������M�MFOHSUR������������� 

6XVHQR��%'���6DODP��$)����������6LVWHP�0RQHWHU��%DQN�	�,QGXVWUL�
.HXDQJDQ� 1RQ� %DQN�� 'HVDQWD� 0XOLDYLVLWDPD�� 6HUDQJ��

,6%1������������������� 
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6XVHQR��%'�� �������� 6WXGL�3HPHWDDQ�'LVWULEXVL�/RJLVWLN�%DUDQJ�
.HEXWXKDQ�3RNRN�GL�3URYLQVL�%DQWHQ��3HQHULELW�$$�5L]N\��
6HUDQJ��,6%1�������������������� 

6XVHQR�� %'� �(GLWRU�� �������� 0RGHO� 3HQ\XVXQDQ� 5HQFDQD�
6WUDWHJLV�2UJDQLVDVL��3HQGLGLNDQ��%HUEDVLV�5LVHW��3HQHUELW�
&KDQGUD�6HPHVWD��,6%1������������������� 

6XVHQR��%'��<XQLDZDQ��$��'ZLDWPDGMD��&����������7KH�0RGHO�RI�
&DSDELOLW\� RI�*RYHUQDQFH� ,Q� )DPLO\�%XVLQHVV��(PSLULFDO�
6WXG\� ,Q� %XV� 7UDQVSRUWDWLRQ� ,QGXVWU\� ,Q� -DNDUWD��
,QGRQHVLD�� -RXUQDO� (FRQRPLF� &RRSHUDWLRQ� DQG�'HYHORSPHQW��
�������SS�������� 

6XVHQR��%��'����������7KH�VWUHQJWK�RI�MXVWLILHG�NQRZOHGJH�VKDULQJ�
RQ�JRRG�PDQXIDFWXULQJ�SUDFWLFHV��(PSLULFDO�HYLGHQFH�RQ�
IRRG� EHYHUDJH� MRLQW� YHQWXUH� FRPSDQ\� RI� -DSDQ� ²�
,QGRQHVLD��4XDOLW\���$FFHVV�WR�6XFFHVV�9RO����������������
���� 

6XVHQR�� %'�� <XVXI�� )$�� 3DZLURVXPDUWR� 6� 3� �� �������� 7KH�
&LWL]HQVKLS� (QJDJHPHQW� 4XDOLW\� LQ� $6($1� DQG� WKH�
6XVWDLQDELOLW\� RI� $6($1� (FRQRPLF� &RPPXQLW\�
3HUIRUPDQFH�� ,QWHUQDWLRQDO� -RXUQDO� RI� 3V\FKRVRFLDO�
5HKDELOLWDWLRQ��������������������� 

6XVHQR�� � %'�� <XVXI�� )$�� .XUQLD�� '�� �������� 'HYHORSPHQW� RI�
3DWURQDJH� $PELGH[WHULW\� DQG� WKH� 3HUIRUPDQFH� RI� -RLQW�
9HQWXUH�6KRSSLQJ�&HQWHUV�LQ�,QGRQHVLD��-RXUQDO�&DOLWDWHD��
9ROXPH�����,VVXH������3DJHV������� 

6XVHQR��%'��'ZLDWPDGMD��&�����������7HFKQRORJ\�WUDQVIHU�PRWLYH�
RI� PDQDJHUV� LQ� (DVWHUQ� $VLD�� HPSLULFDO� UHVXOWV� IURP�
PDQXIDFWXUH� LQGXVWU\� LQ� %DQWHQ� SURYLQFH�� ,QGRQHVLD��
3UREOHPV�DQG�SHUVSHFWLYHV�LQ�PDQDJHPHQW������,VV���������
��� 

6XVHQR��%'����������3UREH�(IIHFW�/HYHO�RI�(GXFWLRQ��.QRZOHGJH��
0DQDJHPHQW��0RWLYDWLRQ�DQG�&DSDELOLWLHV�RQ�0DQDJHULDO�
3HUIRUPDQFH�DW�7KH�/RJLVWLF�,QGXVWU\�,Q�%DQWHQ�3URYLQFH��
,QGRQHVLD�� 965'� ,QWHUQDWLRQDO� 9ROXPH� 9� ,VVXH� 9,,,�
0RQWK�6HSWHPEHU�SS������ 

6XVHQR�� %'�� �������� 7KH� &LWL]HQVKLS� (QJDJHPHQW� 4XDOLW\� 2I�
6WXGHQW�,Q�$6($1��:LOO�,W�%H�$EOH�7R�5HDOL]H�6XVWDLQDEOH�
(FRQRPLF� &RPPXQLW\� 3HUIRUPDQFH� ,Q� 7KH� )XWXUH��

,QWHUQDWLRQDO�&RQIHUHQFH�RQ�'HPRFUDWLVDWLRQ�LQ�6RXWKHDVW�
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$VLD��,&'H6$�������$GYDQFHV�LQ�6RFLDO�6FLHQFH��(GXFDWLRQ�
DQG�+XPDQLWLHV�5HVHDUFK���$WODQWLV�3UHVV�� 

6M|GLQ�� '�� �������� $Q� DJLOH� FR�FUHDWLRQ� SURFHVV� IRU� GLJLWDO�
VHUYLWL]DWLRQ�� $� PLFUR�VHUYLFH� LQQRYDWLRQ� DSSURDFK��
-RXUQDO�RI�%XVLQHVV�5HVHDUFK����������������,661������������
KWWSV���GRL�RUJ���������M�MEXVUHV������������� 

6XVHQR�� %'��� 6DUL�� 6��� 0DNVXP�� $��� 	� )DWRQL�� 0�� �������� 7KH�
,QIOXHQFH� RI� %XVLQHVV� &RPSHWLWLYHQHVV� RQ� 5HORFDWLRQ�
'HFLVLRQV�� -(-$.�� ������� ���������
GRL�KWWSV���GRL�RUJ����������MHMDN�Y��L�������� 

6XVHQR�%'�� 6RID�� ,+�� :LGD\DQWR�� 07�� %DVURZL�� ��������
3HUIRUPDQFH��&RPSHWHQFH��-RE�6DWLVIDFWLRQ��DQG�)LQDQFLDO�
&RPSHQVDWLRQ�RI�&RVPHWLFV�6DOHVIRUFH�GXULQJ�WKH�&29,'�
���2XWEUHDN��6KLUNDK��-RXUQDO�RI�(FRQRPLFV�DQG�%XVLQHVV��
9RO�� ������������� '2,��
KWWSV���GRL�RUJ����������VKLUNDK�Y�L����� 

6XVHQR��%��'���6XWLVQD��	�+LGD\DW��6����������$QDO\VLV�RI�G\QDPLF�
DJLOLW\�RUFKHVWUDWLRQ�UHVRXUFHV�DV�D�PRGHO�IRU�6XQGD�6WUDLW�
&RDVWDO� WRXULVP� UHFRYHU\�� $0&$� -RXUQDO� RI� &RPPXQLW\�
'HYHORSPHQW�� ������ ��²����
KWWSV���GRL�RUJ����������DMFG�Y�L����� 

6XVHQR��%'����������6XNVHVL�3HUXVDKDDQ�.HOXDUJD�%HUNHODQMXWDQ�
6LQ\DO� 0HQGHWHNVL� 3XWUD� 0DKNRWD�� $$�� 5L]N\�� 6HUDQJ��
,6%1���������������� 

6XVHQR�� %'�� %DVURZL�� 6\DHIXOODK�� (�� 6RS\DQXGLQ�� ,�� ��������
3HUFHSDWDQ� 3HQXUXQDQ� 6WXQWLQJ�� (XUHND� 0HGLD� $NVDUD��
3XUEDOLQJJD��,6%1������������������� 

6XVHQR��%'����������6WUHQJWK�:D]LU�&DSLWDO�)RU�*URZWK�'ULYHUV�
,Q� D� )DPLO\� 2ZQHG� &RPSDQ\� 1DWLYHV�� HYLGHQFH� IURP�
,QGRQHVLD� �$� /LWHUDWXUH� 5HYLHZ� DQG� )XWXUH� 5HVHDUFK�
$JHQGD��� ,QWHUQDWLRQDO�&RQIHUHQFH� RQ�&XVWRPHU� 6HUYLFH�
6\VWHP� DQG� 0DQDJHPHQW�� 3URFHGLD� �� 6RFLDO� DQG�
%HKDYLRUDO�6FLHQFHV���������������²���� 

7XUD�� 1�� �������� 8QORFNLQJ� FLUFXODU� EXVLQHVV�� $� IUDPHZRUN� RI�
EDUULHUV�DQG�GULYHUV��-RXUQDO�RI�&OHDQHU�3URGXFWLRQ����������
���� ,661� ����������� KWWSV���GRL�RUJ����������
M�MFOHSUR������������� 

9HLOH�� -�:�� �������� /HVVRQV� OHDUQHG� IURP� ,QGXVWU\� ����

LPSOHPHQWDWLRQ� LQ� WKH�*HUPDQ�PDQXIDFWXULQJ� LQGXVWU\��
-RXUQDO� RI� 0DQXIDFWXULQJ� 7HFKQRORJ\� 0DQDJHPHQW�� �������
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���������,661���������;�KWWSV���GRL�RUJ���������-070�
������������ 

:RURJDWL� DQG�6XVHQR��%'��������� � �0LFUR�(QWHUSULVH�5HVLOLHQFH�
&RZKLGH�&UDFNHUV��56'���6WUDWHJLHV�WR�,QFUHDVH�%XVLQHVV�
&DSDFLW\�� � ,QWHUQDWLRQDO� -RXUQDO� 2I� (QJDJHPHQW� $QG�
(PSRZHUPHQW� �� 9RO�� ��� 1R�� ��� � 3S�������
KWWSV���'RL�2UJ����������,MH��9�L�� 

<XVXI�� )$�� 6XVHQR�� %'�� �������� 6XVWDLQDELOLW\� ,QQRYDWLYHQHVV�
$JLOLW\� DV� DQ� ,QWHUYHQLQJ� 9DULDEOH� LQ� WKH� 0DQDJHULDO�
&RPSHWHQFH� WR� %XVLQHVV� 3HUIRUPDQFH� 5HODWLRQVKLS� RI� D�
)DPLO\�2ZQHG� &RPSDQ\�� ,QWHUQDWLRQDO� -RXUQDO� RI�
,QQRYDWLRQ��&UHDWLYLW\�DQG�&KDQJH��9ROXPH�����,VVXH����SS��
�������� 
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Kemendikbud-Ristek (2022). 
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27 
 

artikel pada jurnal terindeks Sinta 2 dan jurnal internasional 

bereputasi terindeks Scopus, Buku ajar, Buku Refrensi, Monograf, 

Book Chapter  dan artikel popular di media masa.  Bambang sejak 

tahun 2019 sd. Sekarang  sebagai anggota Majelis Pertimbangan 

Kelitbangan Pem-Kot Serang. Ia beberapa kali ditunjuk sebagai 

anggota panitia seleksi Pejabat Tinggi Pratama di Pem-Kota Serang 

dan Pem-Provinsi Banten, disamping sebagai counterpart pada 

beberapa penyusunan naskah akademik dan naskah urgensi di 

bidang pendirian BUMD penjaminan, Perda Pengelolaan Zakat, 

Penanganan Stunting, Pemekaran Daerah Otonomi Baru, dan 

pendirian BUMD Agrobisnis. Ia sejak tahun 2012 pengurus ISEI 

Banten. Bambang juga tercatat sebagai anggota pengurus ICMI 

Banten.  Pada kepengurusan Aliansi Fakultas Ekonomi dan Bisnis 
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A. Organisasi & Manajemen SDM 

3HUXVDKDDQ� VHEDJDL� VHEXDK� RUJDQLVDVL� \DQJ� PHODNXNDQ�

EHUEDJDL�PDFDP�FDUD�GDODP�SHQJHORODDQ�WHUKDGDS�EHUEDJDL�MHQLV�

VXPEHU� GD\D� XQWXN� PHQFDSDL� WXMXDQ� \DQJ� WHODK� GLWHQWXNDQ�

VHEDJDL� EHQWXN� XQWXN� PHPSHUWDKDQNDQ� HNVLVWHQVLQ\D�� 'DUL�

VHNLDQ�EDQ\DN�VXPEHU�GD\D�\DQJ�GLNHOROD�VDODK�VDWXQ\D�DGDODK�

VXPEHU�GD\D�PDQXVLD�\DQJ�PHQMDGL�DVSHN�YLWDO�EDJL�SHUXVDKDDQ�

\DQJ� KDUXV� GLNHOROD� GHQJDQ� PDNVLPDO� PHODOXL� SHQJHORODDQ�

PDQDMHPHQ�VXPEHU�GD\D�PDQXVLD��06'0�� 

6XPEHU� GD\D� PDQXVLD� PHUXSDNDQ� VDODK� VDWX� SULRULWDV�

WHUSHQWLQJ�\DQJ�KDUXV�GLNHOROD�ROHK�SHUXVDKDDQ�EDLN�SHUXVDKDDQ�

\DQJ�EHUJHUDN�GDODP�ELGDQJ�PDQXIDNWXU�PDXSXQ� MDVD��KDO� LQL�

PHUXSDNDQ� VXDWX� NHQLVFD\DDQ� PHQJQJDW� NHEHUODQJVXQJDQ�

SHUXVDKDDQ�KDQ\D�DNDQ�GDSDW�WHUZXMXG�PDQDNDOD�VXPEHU�GD\D�

\DQJ� WHUOLEDW� GL� GDODP� SHUXVDKDDQ� PHPLOLNL� NRPLWPHQ� GDQ�

EHUNXDOLWDV�� 6HKLQJJD� PDPSX� WHUXV� EHULQRYDVL� PHQJLNXWL�

NHEXWXKDQ�NRQVXPHQ��$PHO\DZDWL�HW�DO��������� 

8QWXN� LWXODK� PHQJDSD� EHJLWX� SHQWLQJQ\D� SHUXVDKDDQ�

PDPSX�PHQHUDSNDQ�VLVWHP�PDQDMHPHQ�VXPEHU�GD\D�PDQXVLD�

\DQJ� EHUNXDOLWDV� PHQJLQJDW� GHQJDQ�PDQDMHPHQ� VXPEHU� GD\D�

PDQXVLD�\DQJ�EHUNXDOLWDV�DNDQ�PDPSX�PHQFHWDN�VXPEHU�GD\D�

PDQXVLD� \DQJ� EHUNXDOLWDV� MXJD� GDQ� QLVFD\D� DNDQ�PHQGXNXQJ�

VHWLDS� OLQL�SHUXVDKDDQ�GDQ�PHQJDNRPRGLU� VHPXD� WXMXDQ�\DQJ�

WHODK� GLWHWDSNDQ� ROHK� SHUXVDKDDQ�� 1DPXQ� VHEDOLNQ\D� MLND�

PDQDMHPHQ� VXPEHU� GD\D� PDQXVLD� WLGDN� EHUMDODQ� PDND� DNDQ�

EHUGDPSDN� QHJDWLI� EDJL� SHUXVDKDDQ� PHQJLQJDW� 06'0�

+8%81*$1�)81*6,�
0$1$-(0(1�6'0�
'(1*$1�'$<$�

6$,1*�3(586$+$$1 
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NHEHUKDVLODQ�DWDX�NHJDJDODQ�GDODP�PHUHNRPHQGDVLNDQ�VXPEHU�

SHQJHWDKXDQ� 

 

E. Daftar Pustaka 

$PHO\DZDWL�� )��� +HUDFKZDWL�� 1��� 1DGLD�� )�� 1�� '�� ��������
0HQLQJNDWNDQ�'D\D�6DLQJ�0HODOXL�0DQDJHPHQW�6XPEHU�
'D\D� 0DQXVLD� �06'0�� 6HEDJDL� 6WUDWHJL� 3HQLQJNDWDQ�
.LQHUMD��%5,/,$17��-XUQDO�5LVHW�GDQ�.RQVHSWXDO�����������
����KWWS���G[�GRL�RUJ����������EULOLDQW�Y�L�������� 

$QFRN�� 'MDPDOXGLQ�� ������ 2XWERQG� 0DQDJHPHQW� 7UDLQLQJ��
<RJ\DNDUWD��8,,�3UHVV� 

%DUUR��5�-��DQG�6DODL�L�0DUWLQ��;����������&RQYHUJHQFH��-RXUQDO�RI�
3ROLWLFDO� (FRQRP\�� 9RO�� ���� 1R�� ��� SS�� ���������
KWWSV���GRL���������������� 

'DYHQSRUW�� 7�� 'H� /RQJ�� '� �������� 6XFFHVVIXO� .QRZOHGJH�
0DQDJHPHQW� 3URMHFWV�� 7KH� .QRZOHGJH� 0DQDJHPHQW�
<HDUERRN����������� 

*RPHV�� )�� '�� �������� 0DQDMHPHQ� 6XPEHU� 'D\D� 0DQXVLD��
<RJ\DNDUWD��$QGL�2IIVHW� 

*\LPDK�%UHPSRQJ�� .��� DQG� 0�� :LOVRQ� �������� +HDOWK� KXPDQ�
FDSLWDO�DQG�HFRQRPLF�JURZWK�LQ�6XE�6DKDUDQ�$IULFDQ�DQG�
2(&'� FRXQWULHV�� 4XDUWHUO\� 5HYLHZ� RI� (FRQRPLFV� DQG�
)LQDQFH�� YRO�� ���� 1R�� ��� SS�� ���������
KWWSV���HFRQSDSHUV�UHSHF�RUJ�5H3(F�HHH�TXDHFR�Y����\��
����L���S��������� 

+DIHH]��.���(VVPDLO��$��(����������(YDOXDWLQJ�2UJDQL]DWLRQDO�&RUH�
&RPSHWHQFH�DQG�$VVRFLDWHG�3HUVRQDO�&RPSHWHQFLHV�XVLQJ�
$QDO\WLFDO� +LHUDUFK\� 3URFHVV�� 0DQDJHPHQW� 5HVHDUFK�
1HZV�� ������� ���������
KWWSV���GRL�RUJ������������������������������ 

+DPHO�� *DU\� DQG� 3UDKDODG�� &�� .��� ����� 6XFFHVIXO� %XVVLQHVV�
2SHUDWLRQV�� +RZ� 7R� 'HYHORS� DQG� ([SORLW� &RPSHWLWLYH�
$GYDQWDJH��%DVLO�%DFNZHOO�/PW��2[IRUG� 

+DQXVKHN��(�� DQG�/��:RHVVPDQQ� ��������7KH� UROH� RI� FRJQLWLYH�
VNLOOV� LQ� HFRQRPLF� GHYHORSPHQW�� -RXUQDO� RI� (FRQRPLF�
/LWHUDWXUH�� YRO�� ���� 1R�� ��� SS�� ���������
KWWSV���'RL���������MHO���������� 

+DUWZLJ��-����������,V�KHDOWK�FDSLWDO�IRUPDWLRQ�JRRG�IRU�ORQJ�WHUP�
HFRQRPLF�JURZWK"�²�3DQHO�*UDQJHU�FDXVDOLW\�HYLGHQFH�IRU�
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2(&'�FRXQWULHV��-RXUQDO�RI�0DFURHFRQRPLFV��YRO������1R��
��� SS�� ���������
KWWSV���GRL�RUJ���������M�MPDFUR������������� 

+DVLEXDQ�� 0�� �������� 0DQDMHPHQ� 6XPEHU� 'D\D� 0DQXVLD��
&HWDNDQ�.HWXMXK�%HODV��-DNDUWD��37��%XPL�$NVDUD 

0DQNLZ��1��*���'��5RPHU��'�1��:HLO����������$�FRQWULEXWLRQ�WR�
WKH� HPSLULFV� RI� HFRQRPLF� JURZWK�� 4XDUWHUO\� -RXUQDO� RI�
(FRQRPLFV�� YRO�� ����� 1R�� ��� SS�� ���������
KWWSV���HPO�EHUNHOH\�HGX�aGURPHU�SDSHUV�05:B4-(�
����SGI� 

1DZDZL��+�� ��������0DQDMHPHQ� 6XPEHU�'D\D�0DQXVLD�8QWXN�
%LVQLV� <DQJ� .RPSHWLWLI�� &HWDNDQ� .HHPSDW�� <RJ\DNDUWD��
*DGMDK�0DGD�8QLYHUVLW\�3UHVV� 

1XU\DQWR��8��:�� ��������+XPDQ�&DSLWDO�6HEDJDL�3LODU�(VHQVLDO�
'DODP�,PSOHPHQWDVL�4XDOLW\�0DQDJHPHQW�6\VWHP��406��
,62� ���������� 3DGD� ,QGXVWUL� .LPLD� 6HEDJDL� 3HQLQJNDW�
'D\D� 6DLQJ�'LOLKDW� 'DUL� 3HUVSHNWLI� WHRULWLV�� -'0�� -XUQDO�
'RNWRUDO� 0DQDMHPHQ�� ������ �������
KWWS���G[�GRL�RUJ����������MGP�Y�L������� 

1XU\DQWR�� 8�:��� 'MDPLO�� 0��� 6XWDZLGMD\D�� $�� +��� 6DOX\�� $�� %��
��������7KH�5ROHV� RI�*UHHQ�&RPSHWLWLYHV�$GYDQWDJHV� DV�
,QWHUYHQWLRQ� %HWZHHQ� &RUH� &RPSHWHQFH� DQG�
2UJDQLVDWLRQDO� 3HUIRUPDQFH�� ,QWHUQDWLRQDO� -RXUQDO� RI�
,QQRYDWLRQ� &UHDWLYLW\� DQG� &KDQJH�� ������� ���������
KWWSV���ZZZ�LMLFF�QHW�LPDJHV�9RO��LVV�������B1XU\DQ
WRB����B(B5�SGI� 

1XU\DQWR�� 8�:��� 'MDPLO�� 0��� 6XWDZLGMD\D�� $�� +��� 6DOX\�� $�� %��
�������� 3HUDQ�0DQDMHULDO� 6XPEHU� GD\D�0DQXVLD� 6HEDJDL�
.HXQJJXODQ� %HUVDLQJ� 'DODP� 0HQLQJNDWNDQ� .LQHUMD�
2UJDQLVDVL� <DQJ� %HUNHODQMXWDQ�� $W�7LMDURK�� -XUQDO� ,OPX�
0DQDMHPHQ� GDQ� ELVQLV� ,VODP�� ������ ��
���KWWS���G[�GRL�RUJ����������WLMDURK�Y�L������� 

1XU\DQWR��8�:���6DHIXGLQ��$���'MDWL��6��3����������,PSOLFDWLRQ�RI�
+XPDQ� UHVRXUFHV� 0DQDJHPHQW� $JDLQVW� 2UJDQL]DWLRQDO�
&XOWXUH��:RUN�0RWLYDWLRQ��-RE�6DWLVIDFWLRQ��DQG�(PSOR\HH�
3HUIRUPDQFH� DW� 6WDWH� 2ZQ� (QWHUSULVH� +RVSLWDO� LQ�
,QGRQHVLD��3URFHHGLQJ�RI�7KH�,QWHUQDWLRQDO�&RQIHUHQFH�RQ�
,QGXVWULDO� (QJLQHHULQJ� DQG� 2SHUDWLRQ� 0DQDJHPHQW��

%DQGXQJ� ,QGRQHVLD�� 0DUFK� ����� ������ �����������
KWWS���LHRPVRFLHW\�RUJ�LHRP�����SURFHHGLQJV�� 
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2JXQGDUL��.���$ZRNXVH����������+XPDQ�&DSLWDO�&RQWULEXWLRQ�WR�
(FRQRPLF� *URZWK� LQ� 6XE6DKDUDQ� $IULFD�� 'RHV� +HDOWK�
6WDWXV� 0DWWHU� PRUH� WKDQ� (GXFDWLRQ�� -RXUQDO� (FRQRPLF�
$QDO\VLV� DQG� 3ROLF\�� ������
KWWSV���GRL�RUJ���������M�HDS������������� 

4DGUL��)��6���DQG�$��:DKHHG���������+XPDQ�FDSLWDO�DQG�HFRQRPLF�
JURZWK��$�PDFURHFRQRPLF�PRGHO�IRU�3DNLVWDQ��(FRQRPLF�
0RGHOOLQJ�� YRO�� ���� SS�� �������
KWWSV���'RL���������M�HFRQPRG��������������� 

5RPHU�� 3�� �������� ,QFUHDVLQJ� UHWXUQV� DQG� ORQJ�UXQ� JURZWK��
-RXUQDO�RI�3ROLWLFDO�(FRQRP\��YRO������1R�����SS�������������
https://www.jstor.org/stable/1833190  

6DQGL�� 4��� 6\XNUL�� $��� 	�8V�� .�� $�� ��������0DQDMHPHQ� 6XPEHU�
'D\D� 0DQXVLD� 'DODP� 0HQLQJNDWNDQ� .HXQJJXODQ�
.RPSHWLWLI�� $O� *KD]DOL�� -XUQDO� .DMLDQ� 3HQGLGLNDQ� ,VODP�
GDQ� 6WXGL� ,VODP�� ������ �������
KWWSV���HMRXUQDO�VWDLQXSZU�DF�LG�LQGH[�SKS�DOBJK]DOL�D
UWLFOH�YLHZ����� 

6WRFNOH\�� '�� �������� ´7UDLQLQJ� DQG� 0DQDJHPHQW� &RQVXOWLQJµ��
7HUVHGLD� GL� KWWS���GHUHNVWRFNOH\�FRP�DX�HOHDUQLQJ�
GHILQLWLRQ�KWPO���'L�DNVHV�SDGD�����-XQL������ 

6XNRFR�� 3UDPHVZDUL�� �������� +XPDQ� &DSWDO� $SSURDFK� WR�
,QFUHDVVLQJ� 3URGXFWLYLW\� RI� +XPDQ� 5HVRXUFHV�
0DQDJHPHQW�� -XUQDO�$GELVSUHQHXU��9RO� ��1R� ���+DO� ���
�����KWWSV���GRL�RUJ����������DGELVSUHQHXU�Y�L�������� 

6\DPVXUL]DO�� 6�� �������� 3HUDQDQ� 0DQDMHPHQ� 6XPEHUGD\D�
0DQXVLD� 'DODP� 2UJDQLVDVL�� 0DMDODK� ,OPLDK� :DUWD�
'KDUPDZDQJVD�� ���� �����
KWWSV���'RL�2UJ����������:GZ�9�L������� 

8OULFK��'���������´0HDVXULQJ�+XPDQ�5HVRXUFHV��$Q�2YHUYLHZ�RI�
3UDFWLFH� DQG� $� 3UHVFULSWLRQ� )RU� 5HVXOWVµ�� +XPDQ�
5HVRXUFH� 0DQDJHPHQW�� ������� ����� �����
KWWSV���GRL�RUJ����������6,&,������
���;��������������&�����$,'�+50���(����&2������� 

:LGRGR��:����������3HQJDUXK�6XPEHU�'D\D�0DQXVLD�7HUKDGDS�
.HPDPSXDQ�.HUMD�3HJDZDL��6WXGL�'L�6HNUHWDULDW�'DHUDK�
.DEXSDWHQ� /DPSXQJ� 7LPXU��� -XUQDO� 7DSLV�� -XUQDO�
7HURSRQJ� $VSLUDVL� 3ROLWLN� ,VODP�� ������� �������

KWWSV���'RL�2UJ����������7SV�9��L������� 
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BAB  
3 

 

A. Aspek Umum Pengembangan Sumber Daya Manusia 

3HQJHUWLDQ�3HQJHPEDQJDQ�6XPEHU�'D\D�0DQXVLD 

3HQJHPEDQJDQ� GLDUWLNDQ� VHEDJDL� VXDWX� XVDKD�

PHQLQJNDWNDQ� NHPDPSXDQ� SHJDZDL� XQWXN� PHQJKDGDSL�

EHUEDJDL�SHQXJDVDQ�GL�PDVD�NLQL�GDQ�PDVD�\DQJ�DNDQ�GDWDQJ��

3HQJHPEDQJDQ�GDSDW�GLOLKDW�VHEDJDL�SHUWXPEXKDQ�NHPDPSXDQ�

\DQJ� WHUMDGL� MDXK�PHODOXL� DSD�DSD� \DQJ� GLWXQWXW� GDODP� VXDWX�

SHNHUMDDQ�� KDO� LQL�PHZDNLOL� XVDKD�XVDKD� XQWXN�PHQLQJNDWNDQ�

NHPDPSXDQ� SHJDZDL� XQWXN� PHQDQJDQL� EHUEDJDL� MHQLV�

SHQXJDVDQ�� 3HQJHPEDQJDQ� PHQJXQWXQJNDQ�� EDLN� EDJL�

RUJDQLVDVL� PDXSXQ� LQGLYLGX�� NDUHQD� GDODP� SHQJHPEDQJDQ��

NDULU� LQGLYLGXDO� MXJD�PHQGDSDWNDQ�IRNXV�GDQ�SHQLQJNDWDQ� �1L�

:D\DQ�'LDQ�,UPD\DQL������� 

3DUD� SHJDZDL� GDQ� SDUD� SLPSLQDQ� GHQJDQ� SHQJDODPDQ�

GDQ� NHPDPSXDQ� \DQJ� OD\DN� DNDQ� GDSDW� PHQLQJNDWNDQ�

NHPDPSXDQ� RUJDQLVDVL� XQWXN� EHUNRPSHWLVL� GDQ� EHUDGDSWDVL�

GHQJDQ� SHUXEDKDQ� OLQJNXQJDQ� \DQJ� NRPSHWLWLI�� .HEXWXKDQ�

SHQJHPEDQJDQ� \DQJ� VSHVLILN� GDSDW� GLLGHQWLILNDVLNDQ� ROHK�

SHUHQFDQDDQ�6XPEHU�'D\D�0DQXVLD��3HJDZDL�\DQJ�EHUNHPEDQJ�

PHQJKDVLONDQ�QLODL�HNRQRPLV�\DQJ�OHELK�SRVLWLI�EDJL�RUJDQLVDVL�

GLEDQGLQJNDQ� GHQJDQ� SHJDZDL� \DQJ� WLGDN� GLNHPEDQJNDQ��

.HPDPSXDQ�SHJDZDL�PHPEHULNDQ� QLODL� OHELK� SDGD� RUJDQLVDVL�

GLEDQGLQJNDQ� SDUD� NRPSHWLWRU�� NDUHQD� NHPDPSXDQ� SHJDZDL�

WLGDN�PXGDK�GLGXSOLNDVL�ROHK�NRPSHWLWRU��3HQJHPEDQJDQ�6'0�

KDPSLU�VXOLW�GLSLVDKNDQ�GDUL�NRQVHS�SHODWLKDQ��NDUHQD�SHODWLKDQ�

DGDODK� VDODK� VDWX� EDJLDQ� \DQJ� KDUXV� GLODNXNDQ�GDODP� UDQJND�

PHODNXNDQ�SHQJHPEDQJDQ�WHUKDGDS�SHJDZDL�� 

3(1*(0%$1*$1�
680%(5�'$<$�
0$186,$ 
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PHPLOLNL� NHWHUDPSLODQ�� NHPDPSXDQ�� NHND\DDQ�� NHOLPSDKDQ��

EDNDW�� VLNDS�� GDQ� GLVSRVLVL� VHUWD� PDPSX� PHQMDGL� LQVSLUDWRU��

3HQJHPEDQJDQ� 6'0� EHUEDVLV� $4� SHQWLQJ� XQWXN�

PHQJHQGDOLNDQ�VHWLDS�SHUVRDODQ��EHUWDQJJXQJ� MDZDE��PHPLOLNL�

EDWDVDQ�WHUKDGDS�SHUVRDODQ��GDQ�WLGDN�PXGDK�SXWXV�DVD��'HQJDQ�

DVSHN� NHWDKDQDQ� NDU\DZDQ� GDSDW� PHQHGXKNDQ� LQWLNDG��

PHPEHNXN� RQDN�� GDQ� PHQDZDQ� SHUVRDODQ� XQWXN� PHQJDPELO�

NHXQWXQJDQ� GHPL� HIHNWLYLWDV� RUJDQLVDVL� XQWXN� PHUDLK�

NHVXNVHVDQ�GDQ�HNVLV�GDODP�GXQLD�NRPSHWLWLI��6XQDUVL������� 

 

F. Daftar Pustaka 

%DULTL��0��'����������3HODWLKDQ�'DQ�3HQJHPEDQJDQ�6XPEHU�'D\D�
0DQXVLD�� -XUQDO� 6WXGL�0DQDMHPHQ�'DQ�%LVQLV�������� ��²����
KWWSV���GRL�RUJ����������-60%�9�,������ 

&DK\D��$��'���5DKPDGDQL��'��$���:LMLQLQJUXP��$���	�6ZDVWL��)��)��
�������� $QDOLVLV� 3HODWLKDQ� GDQ� 3HQJHPEDQJDQ� 6XPEHU�
'D\D� 0DQXVLD�� <80(ß�� -RXUQDO� RI� 0DQDJHPHQW�� ������
KWWSV���GRL�RUJ����������<80�9�,����� 

,U]DQ� 6RHSUL\DGL�� 	� HW� DO�� �������� 3HQJDQWDU�0DQDMHPHQ� 6XPEHU�
'D\D� 0DQXVLD� �0�� 7�� 5DPEH�� (G���� 37� */2%$/�
(.6(.87,)�7(.12/2*,� 

0DJKILURK�� $��� 6XQDQ�� 1��� 	� 6XUDED\D�� $�� �������� $QDOLVLV�
3HQJHPEDQJDQ�6XPEHU�'D\D�0DQXVLD�'DODP�3HUVSHNWLI�
6\DULDK�� -XUQDO� ,OPLDK� (NRQRPL� ,VODP�� ������ ���²�����
KWWSV���GRL�RUJ����������-,(,�9�,������ 

1L� :D\DQ� 'LDQ� ,UPD\DQL�� �������� 0DQDMHPHQ� 6XPEHU� 'D\D�
0DQXVLD��'HHSXEOLVK�3XEOLVKHU� 

1XU�&DK\DGL��	�DW�DOO����������0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD��
&9�5H\�0HGLD�*UDILND� 

2PD\UD�� <�� �������� ',0(16,216� $1'� 675$7(*,(6� 72�
,03529(� 7+(� 48$/,7<� 2)� ('8&$7,21� $1'� ,76�
,03$&7� 21� 7+(� '(9(/230(17� 2)� &20081,7<�
+80$1�5(6285&(6��-XUQDO�%LQD�8PPDW��0HPELQD�'DQ�
0HPEHQWHQJL� 8PPDW�� ������ ��²����
KWWSV���GRL�RUJ����������-851$/%,1$800$767,'
1$76,5�9�,����� 

6XQDUVL�� '�� �������� 3HQHUDSDQ� 06'0� 6WUDWHJLV� 'DODP� 8SD\D�
0HQLQJNDWNDQ� .HPDPSXDQ� 2UJDQLVDVL� GDODP�
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A. Pengertian Manajemen Sumber Daya Manusia 

0HQJXWLS� SHQGDSDW� 3HWHU� 'UXFNHU� \DQJ� PHQHJDVNDQ�

EDKZD�� 

´2QO\�WKUHH�WKLQJV�KDSSHQ�QDWXUDOO\�LQ�RUJDQL]DWLRQV��IULFWLRQ��

FRQIXVLRQ�� DQG� XQGHUSHUIRUPDQFH�� (YHU\WKLQJ� HOVH� UHTXLUHV�

OHDGHUVKLS�µ 

'DUL� SHQGDSDW� WHUVHEXW� GDSDW� GLWHJDVNDQ� EDKZD�

NHEHUKDVLODQ� DWDX� NHJDJDODQ� NHJLDWDQ� RUJDQLVDVL� PHPHUDQNDQ�

NHSHPLPSLQDQ� VXPEHU� GD\D� PDQXVLD� VHEDJDL� IDNWRU� XWDPD�

WHUFDSDLQ\D� WXMXDQ� RUJDQLVDVL�� +XPDQ� UHVRXUFHV� DWDX� 6XPEHU�

'D\D� 0DQXVLD� �VHODQMXWQ\D� GLVHEXW� 6'0�� GDODP� NRQWHNV�

PDQDMHPHQ� VXPEHU� GD\D� PDQXVLD� DGDODK� NRPSHWHQVL� GDQ�

NDSDVLWDV�\DQJ�WHULQWHJUDVL�GDUL�DNDO�VHKDW��NHPDPSXDQ�EHUSLNLU�

\DQJ�VLVWHPDWLV��DQDOLWLN��GDQ�NULWLV�\DQJ�DGD�GDQ�EHUDGD�SDGD�

VHWLDS�PDQXVLD��KXPDQ�DV�UHVRXUFHV��� 

'DODP� NRQVHS� PDQDMHPHQ� PRGHUQ� VDDW� LQL� �WHUPDVXN�

PDQDMHPHQ� NHRUJDQLVDVLDQ� DWDX� PDQDMHPHQ� VXPEHU� GD\D�

PDQXVLD�� EHUSXVDW� SDGD� NHHPSDW� IXQJVL� PDQDMHPHQ� \DQJ�

PHQFDNXS�IXQJVL�SHUHQFDQDDQ��SHQJRUJDQLVDVLDQ��SHQJDZDVDQ��

NRQWURO��GDQ�SHQJJHUDNDQ� �SODQQLQJ�� RUJDQL]LQJ�� FRQWUROOLQJ��DQG�

DFWXDWLQJ�� 

3HUHQFDQDDQ�6'0�DGDODK�PHUXSDNDQ�IXQJVL�SRNRN�GDUL�

PDQDMHPHQ�� GHQJDQ� GHPLNLDQ� EHUDUWL� SHUHQFDQDDQ� \DQJ� EDLN�

KDUXV� GDSDW� PHQMDGLNDQ� ODQGDVDQ� EDJL� SHODNVDQDDQ� IXQJVL�

IXQJVL� PDQDMHPHQ� \DQJ� ODLQ� \DLWX� SODQQLQJ�� RUJDQL]LQJ��

FRQWUROOLQJ�� DQG� DFWXDWLQJ��'HQJDQ�GHPLNLDQ��GDODP�SHPEXDWDQ�

680%(5�'$<$�
0$186,$�'$1�

25*$1,6$6,�.(5-$ 
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F. Daftar Pustaka 

$EGXUUDKPDW� )DWKRQL�� ������0DQDMHPHQ� 6XPEHU� 'D\D�0DQXVLD��
-DNDUWD��5LQHND�&LSWD� 

$�� 0D\R�� ������ ´7KH� 5ROH� RI� (PSOR\HH� 'HYHORSPHQW� LQ� 7KH�
*URZWK� RI� ,QWHOOHFWXDO� &DSLWDO�µ� 3HUVRQQHO� 5HYLHZ�� �������
���²�����KWWSV���GRL�RUJ��������������������������� 

Cambridge Management Dictionary. Dapat diakses melalui 
https://dictionary.cambridge.org/dictionary/english/m
ission. 

Cambridge Management Dictionary, dapat diakses melalui 
https://dictionary.cambridge.org/dictionary/english/vi
sion. 

Daft, Richard L. 2002. Manajemen Edisi Kelima Jilid I. Jakarta: 
Erlangga. 

Drucker, Peter F. 1997. Terjemahan Managing in a Time of Great 
Change. Jakarta: PT Alex Media Komputindo. 

Encep Saefullah et.al., 2022, Manajemen Sumber Daya Manusia, 
Purbalingga: CV Eureka Media Aksara, hlm.60. 

)DKPL�� )DL]� $ODQ� DQG� $�6\LID·XO� 4XOXE�� ´3HODNVDQDDQ� )XQJVL�
0DQDMHPHQ��3ODQQLQJ��2UJDQL]LQJ��$FWXDOOLQJ��&RQWUROOLQJ��
SDGD� 0DQDMHPHQ� 0DVMLG� $O�$NEDU� 6XUDED\D�µ� -XUQDO�
(NRQRPL�6\DULDK�7HRUL� GDQ�7HUDSDQ�9RO�� ��1R�����'HVHPEHU�

����� 

+DVPLQ��HW�DO��������0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD��.RWR�%DUX��
0LWUD�&HQGHNLD�0HGLD� 

5RELQV�DQG�&RXOWHU��������0DQDJHPHQW��µ�HG�3UHQWLFH�+DOO��,QF� 

<XVXI��)XUWDVDQ�$OL���HW�DO��������0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD��
6XDWX�3HQGHNDWDQ�)XQJVLRQDO�7HRUHWLV�GDQ�$SOLNDWLI��'HSRN��
5DMDZDOL�3HUV� 
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A. Pendahuluan 

$QDOLVLV� SHNHUMDDQ� GDQ� GHVDLQ� MDEDWDQ� PHUXSDNDQ�

NHJLDWDQ�DZDO�GDODP�PDQDMHPHQ�VXPEHU�GD\D�PDQXVLD��XQWXN�

PHQJHNVSORUDVL�VHFDUD�VLVWHPDWLV�GDQ�PHQHQWXNDQ�VHFDUD�WHSDW�

VHMXPODK� NHJLDWDQ� \DQJ� GLEXWXKNDQ� XQWXN� PHQFDSDL� VXDWX�

WDUJHW�VWUDWHJLN�GDODP�ELVQLV��'DODP�KDO�LQL�KDUXV�GLUXPXVNDQ�

MHQLV� SHNHUMDDQ�� VWDQGDU� SHQFDSDLDQ� NHUMD�� NHNKXVXVDQ�

ZHZHQDQJ�� WDQJJXQJ� MDZDE� GDQ� DNXQWDELOLWDV� GDUL� PDVLQJ�

PDVLQJ�SHNHUMDDQ�\DQJ�DGD�GDODP�VWUXNWXU�RUJDQLVDVL� 

8QWXN� PHQFDSDL� NLQHUMD� EHUNXDOLWDV� WLQJJL�� RUJDQLVDVL�

KDUXV�PHPDKDPL� RUDQJ�RUDQJ�GDQ� VHVXDL� GHQJDQ�SHUV\DUDWDQ�

SHNHUMDDQ�� 3HPDKDPDQ� LQL� PHPHUOXNDQ� DQDOLVLV� SHNHUMDDQ��

SURVHV� XQWXN� PHQGDSDWNDQ� LQIRUPDVL� \DQJ� ULQFL� WHQWDQJ�

SHNHUMDDQ�� 0HQJDQDOLVLV� SHNHUMDDQ� GDQ� PHPDKDPL� DSD� \DQJ�

GLEXWXKNDQ� XQWXN� PHODNVDQDNDQ� SHNHUMDDQ� GDQ� PHPEHULNDQ�

SHQJHWDKXDQ�EDJL�VWDI��SHODWLKDQ��SHQLODLDQ�NLQHUMD�GDQ�EDQ\DN�

NHJLDWDQ�ODLQQ\D�� 

$QDOLVLV� SHNHUMDDQ�GLDZDOL� GHQJDQ�PHODNXNDQ� MRE� VWXG\��

\DLWX� PHPSHODMDUL� WXJDV�� SURVHV� NHUMD�� WDQJJXQJ� MDZDE� GDQ�

SHUV\DUDWDQ� SHUVRQDO� \DQJ� GLEXWXKNDQ� ROHK� VXDWX� SHNHUMDDQ��

+DVLO� DQDOLVLV� WHUVHEXW� GLWXDQJNDQ� NH� GDODP� EHQWXN� GHVDLQ�

SHNHUMDDQ�� \DQJ� NHPXGLDQ� GDSDW� GLLOXVWUDVLNDQ�PHODOXL� EDJDQ�

VWUXNWXU� RUJDQLVDVL�� 'HQJDQ� PHPDKDPL� SHNHUMDDQ� DSD� \DQJ�

SHUOX� GLLVL�� GDQ� FLUL�FLUL� PDQXVLD� VHUWD� NRPSHWHQVL� NDU\DZDQ�

\DQJ� GLEXWXKNDQ� XQWXN� PHODNXNDQ� SHNHUMDDQ� WHUVHEXW� VHFDUD�

HIHNWLI��DQDOLVLV�SHNHUMDDQ�PHUXSDNDQ�SURVHGXU�\DQJ�GLJXQDNDQ�

$1$/,6,6�
3(.(5-$$1 
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J. Daftar Pustaka 

'HVVOHU��*DU\����������0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD��(GLVL�����
-DNDUWD��6DOHPED�(PSDW� 

)ROLQR�� 'DYLG� )�� �������� 0DQDMHPHQ� .DU\DZDQ� 0HPLPSLQ�
.DU\DZDQ�'HQJDQ�6XNVHV��<RJ\DNDUWD��7XJX�3XEOLVKHU� 

+DQGRNR��7��+DQL����������0DQDMHPHQ�3HUVRQDOLD�GDQ�6XPEHU�'D\D�
0DQXVLD��<RJ\DNDUWD��%3)(� 

+DVLEXDQ��0DOD\X�63����������0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD��
-DNDUWD��%XPL�$NVDUD� 

0RHNLMDW�� ��������0DQDMHPHQ� 6XPEHU� 'D\D�0DQXVLD� �0DQDMHPHQ�
.HSHJDZDLDQ���%DQGXQJ��3HQHUELW�0DQGDU�0DMX�� 

0RQG\�� 5�� :D\QH�� �������� 0DQDMHPHQ� 6XPEHU� 'D\D� 0DQXVLD��
(GLVL�.HVHSXOXK�-LOLG�SHUWDPD��-DNDUWD��37�*HORUD�$NVDUD�
3UDWDPD� 

5DFKPDZDWL�� ,NH� .XVG\DK�� �������� 0DQDMHPHQ� 6XPEHU� 'D\D�
0DQXVLD��(GLVL�3HUWDPD���<RJ\DNDUWD���$QGL� 

6DHIXOODK��(QFHS��HW�DO����������0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD��
3XUEDOLQJJD��(XUHND�0HGLD�$NVDUD� 

6DPVXGLQ�� 6DGLOL�� ��������0DQDMHPHQ� 6XPEHU�
'D\D�0DQXVLD��%DQGXQJ��3XVWDND�6HWLD� 

6HGDUPD\DQWL�� �������� 6XPEHU� 'D\D� 0DQXVLD�
GDQ� 3URGXNWLYLWDV� .HUMD�� &HWDNDQ� NHGXD��
%DQGXQJ��3HQHUELW�0DQGDU�0DMX�� 

<RGHU��'DOH����������3HUVRQQHO�0DQDJHPHQW�DQG�
,QGXVWULDO� 5HODWLRQ�� 1HZ� 'HOKL�� 3UHQWLFH�+DOO�
RI�,QGLD�3ULYDWH�/LPLWHG� 
 

K. Tentang Penulis 

(QFHS� 6DHIXOODK�� 6�+��� 0�0��� &�+5$��� &�3+50��� &�%+&0���

&�+&%3���%+50���%+5%3� 

3HQXOLV� DGDODK� 'RVHQ� 7HWDS� 8QLYHUVLWDV� %LQD� %DQJVD�

�81,%$��%DQWHQ�VHMDN�WDKXQ�������VDDW�LQL�VHEDJDL�.HWXD�3URJUDP�

6WXGL�0DQDMHPHQ�)DNXOWDV�(NRQRPL�GDQ�%LVQLV� �)(%���GDQ� VXGDK�

PHQGDSDWNDQ�VHUWLILNDVL�GRVHQ�SDGD�WDKXQ�������-DEDWDQ�IXQJVLRQDO�

SHQXOLV�VDDW�LQL�DGDODK�/HNWRU�������*RORQJDQ�5XDQJ�,,,�G��3HQXOLV�

MXJD� $GYRNDW�3HQJDFDUD�.RQVXOWDQ� +XNXP� GDQ� 0DQDJLQJ�

3DUWQHUV�(63�/DZ�)LUP�GDQ�/%+�1XUDQL�8QWXN�1HJHUL� 
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3HQXOLV� VXGDK� OXOXV�8MLDQ�.RPSHWHQVL�3HQXOLVDQ�%XNX�QRQ�

)LNVL� WDKXQ� ����� \DQJ�GLVHOHQJJDUDNDQ� ,.$3,� %DQWHQ�GDQ�%163��

&HUWLILHG� +XPDQ� 5HVRXUFHV� $QDO\VW� �&�+5$��� &HUWLILHG� 3URIHVVLRQDO�

+XPDQ� 5HVRXUFHV� 0DQDJHPHQW� �&�3+50��� &HUWLILHG� %DVLF� +XPDQ�

&DSLWDO� 0DQDJHPHQW� �&�%+&0��� &HUWLILHG� +XPDQ� &DSLWDO� %XVLQHVV�

3DUWQHU� �&�+&%3���%DVLF�+XPDQ�5HVRXUFH�%XVLQHVV�3DUWQHU� �%+5%3��

GDQ�%DVLF�+XPDQ�5HVRXUFH�0DQDJHPHQW��%+50���%XNX�\DQJ�SHUQDK�

GLWXOLV�GDQ�GLWHUELWNDQ�DGDODK�+XNXP�(NRQRPL��7HUELW�0HL��������

+XNXP�,QWHUQDVLRQDO��$QWDUD�7HRUL�GDQ�+LVWRU\��7HUELW�1RYHPEHU�

�������'RVHQ��,GHDOLVPH��3URIHVLRQDOLVPH�GDQ�+XPDQLVPH"��7HUELW�

-DQXDUL� ������� 3HQJDEGLDQ� .HSDGD� 0DV\DUDNDW�� $QDOLVLV� GDQ�

,PSOHPHQWDVL� �7HUELW� $JXVWXV� ������� 0DQDMHPHQ� 6XPEHU� 'D\D�

0DQXVLD��%RRN�&KDSWHU�1DVLRQDO���7HUELW�-XOL�����������+DUL�0HQJDEGL�

GL�'HVD�.DPXUDQJ��%RRN�&KDSWHU���7HUELW�$JXVWXV��������0DQDMHPHQ�

6XPEHU�'D\D�0DQXVLD� �7HUELW� -DQXDUL� �������0DQDMHPHQ� 6XPEHU�

'D\D�0DQXVLD��%RRN�&KDSWHU�1DVLRQDO���7HUELW�0HL��������%XNX�$MDU�

+XNXP�%LVQLV��7HUELW�-XQL��������0RQRJUDI�(NRZLVDWD�'HVD�/RQWDU��

.DMLDQ�3RWHQVL�GDQ�6WUDWHJL�3HQJHPEDQJDQ��7HUELW�-XOL��������0LPSL�

GDQ�$VD�'LXMXQJ�'HVD��7HUELW�$JXVWXV��������0DQDMHPHQ�6XPEHU�

'D\D�0DQXVLD��(UD�7UDQVIRUPDVL�'LJLWDO���7HUELW�6HSWHPEHU��������

0DQDMHPHQ� 8VDKD� 0LNUR�� .HFLO� GDQ� 0HQHQJDK� �80.0�� �7HUELW�

2NWREHU� ������� %XNX� $MDU� 3HQJDQWDU� 0DQDMHPHQ� �7HUELW� -DQXDUL�

������� 3HUFHSDWDQ� 3HQXUXQDQ� 6WXQWLQJ� �7HUELW� 0HL� �������

0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD�.RQVHS�GDQ�6WUDWHJL��7HUELW�0HL�

������� 3HQJDQWDU� 0DQDMHPHQ� �7HUELW� -XQL� ������ GDQ� VXGDK�

PHQGDSDWNDQ�+DN�&LSWD�DWDV�SHQXOLVDQ�EXNX�EXNX�WHUVHEXW�� 

3HQXOLV� VXGDK� SHUQDK� ORORV� +LEDK� 3HQGDQDDQ�

.HPHQGLNEXGULVWHN� VNHPD� 3HQHOLWLDQ� 'RVHQ� 3HPXOD� �3'3���

3HQHOLWLDQ� )XQGDPHQWDO� 5HJXOHU� �3)5��� 3URJUDP� .HPLWUDDQ�

0DV\DUDNDW� �3.0��GDQ�3URJUDP�.HPLWUDDQ�0DV\DUDNDW� 6WLPXOXV�

�3.06��� .HLNXWVHUWDDQ� SHQXOLV� GDODP� RUJDQLVDVL� SURIHVL��

GLDQWDUDQ\D� $QJJRWD� SHQGLUL� 3HUNXPSXODQ� 'RVHQ� 0DQDMHPHQ�

,QGRQHVLD� �3'0,��� $QJJRWD� $VRVLDVL� 'RVHQ� ,QGRQHVLD� �$',���

$QJJRWD�,NDWDQ�6DUMDQD�(NRQRPL�,QGRQHVLD��,6(,���$QJJRWD�,NDWDQ�

'RVHQ�5HSXEOLN�,QGRQHVLD��,'5,���$QJJRWD�3HUKLPSXQDQ�$GYRNDW�

,QGRQHVLD� �3(5$',�� GDQ� $QJJRWD� ,NDWDQ� $GYRNDW� ,QGRQHVLD�
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�,.$',1��� (PDLO� DNWLI�� HQFHSVDHIXOODK��#JPDLO�FRP��

HQFHSVDHIXOODK��#\DKRR�FRP�����HQFHS�VDHIXOODK#ELQDEDQJVD�DF�LG�� 
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A. Pengertian Seleksi 

1. Definisi Seleksi 

6HOHNVL�DGDODK�NHJLDWDQ�GDODP�PDQDMHPHQ�6'0�\DQJ�

GLODNXNDQ�VHWHODK�SURVHV�UHNUXWPHQ�VHOHVDL�GLODNVDQDNDQ��+DO�

LQL� EHUDUWL� WHODK� WHUNXPSXO� VHMXPODK� SHODPDU� \DQJ�

PHPHQXKL�V\DUDW�XQWXN�NHPXGLDQ�GLSLOLK�PDQD�\DQJ�GDSDW�

GLWHWDSNDQ� VHEDJDL� NDU\DZDQ� GDODP� VXDWX� SHUXVDKDDQ��

3URVHV�SHPLOLKDQ�LQL�\DQJ�GLQDPDNDQ�GHQJDQ�VHOHNVL��3URVHV�

VHOHNVL� VHEDJDL� VDUDQD�\DQJ�GLJXQDNDQ�GDODP�PHPXWXVNDQ�

SHODPDU�PDQD�\DQJ�DNDQ�GLWHULPD��3URVHVQ\D�GLPXODL�NHWLND�

SHODPDU� PHODPDU� NHUMD� GDQ� GLDNKLUL� GHQJDQ� NHSXWXVDQ�

SHQHULPDDQ� 

2. Proses dan Tahapan Seleksi 

3URVHV� VHOHNVL� DGDODK� ODQJNDK�ODQJNDK� \DQJ� KDUXV�

GLODOXL� ROHK� SDUD� SHODPDU� VDPSDL� DNKLUQ\D� PHPSHUROHK�

NHSXWXVDQ� LD�GLWHULPD�DWDX�GLWRODN�VHEDJDL�.DU\DZDQ�EDUX��

3URVHV� LQL� EHUEHGD� DQWDUD� VDWX� SHUXVDKDDQ� GHQJDQ�

SHUXVDKDDQ�ODLQQ\D��3URVHV�WHUVHEXW�SDGD�XPXPQ\D�PHOLSXWL�

HYDOXDVL�SHUV\DUDWDQ��WHVWLQJ��:DZDQFDUD��XMLDQ�ILVLN��'DODP�

SURVHV� VHOHNVL� LWX� GLSDNDL� EHUEDJDL� PDFDP� MHQLV� GDODP�

UQHQJHYDOXDVL�SHUV\DUDWDQ�GDQ�WHUXWDPD�XQWXN�WHVWLQJ��$GD�

GXD�NRQVHS�SHQWLQJ�\DQJ�KDUXV�GLSHUKDWLNDQ�XQWXN�SHUDODWDQ�

VHOHNVL�LQL��\DLWX�UHOLDELOLWDV�GDQ�YDOLGLWDV� 

  

6(/(.6,�'$1�
5(.5870(1�6'0 
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J. Tentang Penulis 

0XKDPPDG�6DOHK��6�7K�,���0�0� 

3HQXOLV� ODKLU� ��� $SULO� ����� GL�

3XORPHUDN�� &LOHJRQ�%DQWHQ�� 3HQGLGLNDQ�

'DVDU�KLQJJD�0HQHQJDK�$WDV�GLVHOHVDLNDQ�GL�

NRWD�&LOHJRQ�²�%DQWHQ�� 

3DGD� WDKXQ� ����� NH� 6HUDQJ�%DQWHQ�

XQWXN� PHODQMXWNDQ� MHQMDQJ� VWXGL� GL� ,QVWLWXW�

$JDPD� ,VODP� 1HJHUL� �,$,1�� 6XOWDQ�

+DVDQXGLQ�%DQWHQ�SDGD�)DNXOWDV�8VXOXGGLQ�

GDQ� 'DNZDK� -XUXVDQ� 7DIVLU� +DGLWV� OXOXV� WDKXQ� ������ 3DGD� VDDW�

PHODNVDQDNDQ� VWXGL� 6��� SHQXOLV� EDQ\DN� PHQJLNXWL� NHJLDWDQ�

NHJLDWDQ�EDLN� GLGXQLD� SHQGLGNDQ�PDXSXQ� VRVLDO�� VHSHUWL�PHQMDGL�

NHWXD�WDPDQ�EDFDDQ�PDV\DUDNDW��7%0��DO�LNKODV�VHUDQJ�WDKXQ������

������ VHEDJDL� WHQDJD� SHQJDMDU� 603� WDKXQ� ����������� .XUVXV�

3HPELQD� 3UDPXND�0DKLU� 7LQJNDW� 'DVDU� .RWD� 6HUDQJ� WDKXQ� �����

SDGD� WDKXQ� \DQJ� VDPD� PHQJLNXWL� 'LNODW� 3HQ\XVXQDQ� 3HQHOLWLDQ�
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7LQGDNDQ�.HODV� �37.�� EDJL� JXUX� 603�.RWD� 6HUDQJ�� VHUWD� SHQXOLV�

MXJD� LNXW� DNWLI�GDODP�NHJLDWDQ� VHPLQDU�VHPLQDU� UHJLRQDO�PDXSXQ�

QDVLRQDO��3HQXOLV�MXJD�PDVXN�GDODP�DQJJRWD�,NDWDQ�'RVHQ�5HSXEOLN�

,QGRQHVLD��,'5,��%DQWHQ�WDKXQ�������GDQ�VDDW�LQL�SHQXOLV�EHUJDEXQJ�

EHUVDPD�5XPSXQ�'RVHQ�0HQXOLV��5'0��8QLYHUVLWDV�%LQD�%DQJVD����� 

.HPXGLDQ� SDGD� WDKXQ� ����� PHQJLNXWL� SURJUDP� 6���

0DQDMHPHQ� GL� SHUJXUXDQ� WLQJJL� 67,(� ,3:,� -DNDUWD� .RQVHQWUDVL�

0DQDMHPHQ� 6XPEHU� 'D\D� 0DQXVLD� OXOXV� WDKXQ� ������ 'DQ� SDGD�

WDKXQ������VHNDUDQJ�EHNHUMD�VHEDJDL�GRVHQ�WHWDS�GL�8QLYHUVLWDV�%LQD�

%DQJVD�6HUDQJ�%DQWHQ��SDGD�)DNXOWDV�(NRQRPL�GDQ�%LVQLV�-XUXVDQ�

0DQDMHPHQ�� 'DQ� MXJD� PHQXOLV� %XNX� WHQWDQJ� .RQVHS� 'DQ�

,PSOHPHQWDVL�� .HZLUDXVDKDDQ� WDKXQ� ������ .DSLWD� 6HOHNWD��

0DQDMHPHQ� 'DQ� $NXQWDQVL� WDKXQ� ������ 3HQJDQWDU� %LVQLV� WDKXQ�

������ .HPDPSXDQ� .HUMD� �.RQVHS�� 'LPHQVL� GDQ�+DVLO� 3HQHOLWLDQ��

WDKXQ�������0RGXO�6WXGL�.HOD\DNDQ�%LVQLV�WDKXQ�������0DQDMHPHQ�

.RSHUDVL�	�80.0�WDKXQ�������0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD�

WDKXQ� ������ &DWDWDQ� *HQHUDVL� 0LOOHQLDO� WDKXQ� ����� GDQ� *HQHUDVL�

8QJJXO� ,QVDQ�$NDGHPLVL�8QLYHUVLWDV�%LQD�%DQJVD�3DVFD�3DQGHPL�

&RYLG����WDKXQ������ 
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BAB  
7 

 

A. Pengertian Kinerja Karyawan 

3HUNHPEDQJDQ� GDQ� NHPDMXDQ� VHEXDK� RUJDQLVDVL� WLGDN�

GDSDW� GLSXQJNLUL� MLND� IDNWRU� NXDOLWDV� PDQDMHPHQ� NLQHUMD�

PHPLOLNL� SHQJDUXK� VHEDJDL� NHNXDWDQ� SHQGRURQJ� \DQJ� GDSDW�

PHPSHUFHSDW� NH� DUDK� VDQD�� 0DQDMHPHQ� NLQHUMD� \DQJ� HIHNWLI�

GDSDW� PHPEDQWX� RUJDQLVDVL� PHQFDSDL� WXMXDQQ\D� GHQJDQ�

PHQHWDSNDQ� HNVSHNWDVL� \DQJ� MHODV�� PHPEHULNDQ� XPSDQ� EDOLN��

GDQ�PHQJLGHQWLILNDVL�DUHD�\DQJ�SHUOX�GLWLQJNDWNDQ��+DO�LQL�MXJD�

PHPEDQWX� PHQ\HODUDVNDQ� WXMXDQ� LQGLYLGX� GDQ� WLP� GHQJDQ�

WXMXDQ�RUJDQLVDVL��\DQJ�GDSDW�PHQLQJNDWNDQ�SURGXNWLYLWDV�GDQ�

NHWHUOLEDWDQ� NDU\DZDQ�� 'HQJDQ� EHUIRNXV� SDGD� PDQDMHPHQ�

NLQHUMD�� RUJDQLVDVL� GDSDW� PHQFLSWDNDQ� EXGD\D� SHUEDLNDQ�

EHUNHODQMXWDQ� GDQ� PHQGRURQJ� NHVXNVHVDQ�� 0HQXUXW� .DVPLU�

������� PHQ\HEXWNDQ�� .LQHUMD� PHUXSDNDQ� XNXUDQ� NHEHUKDVLODQ�

VHVHRUDQJ�GDODP�PHQMDODQNDQ�WXJDV�GDQ� WDQJJXQJ�MDZDE�\DQJ�

GLEHULNDQ��+DO� LQL�PHQFDNXS�KDVLO�NHUMD�\DQJ�GLFDSDL�� NXDOLWDV�

SHNHUMDDQ��HILVLHQVL�ZDNWX��GDQ�SHULODNX�NHUMD�\DQJ�EDLN��.LQHUMD�

\DQJ� EDLN� GDSDW� PHQLQJNDWNDQ� SURGXNWLYLWDV� GDQ� HIHNWLYLWDV�

RUJDQLVDVL� VHUWD� PHPEHULNDQ� GDPSDN� SRVLWLI� SDGD� NDULU�

LQGLYLGX��2OHK� NDUHQD� LWX�� SHQWLQJ� EDJL� VHWLDS� LQGLYLGX�XQWXN�

WHUXV�PHQLQJNDWNDQ�NLQHUMDQ\D�� 

'DODP� GHILQLVL� NLQHUMD� PHQXUXW� 5LYDL� 	� %DVUL� ��������

NLQHUMD� GLXNXU� EHUGDVDUNDQ� KDVLO� DWDX� WLQJNDW� NHEHUKDVLODQ�

VHVHRUDQJ�GDODP�PHODNVDQDNDQ� WXJDV� VHODPD�SHULRGH� WHUWHQWX��

+DO� LQL� GLEDQGLQJNDQ� GHQJDQ� VWDQGDU� KDVLO� NHUMD�� WDUJHW� DWDX�

VDVDUDQ��GDQ�NULWHULD�\DQJ�WHODK�GLWHQWXNDQ�VHEHOXPQ\D��.LQHUMD�

GDSDW� PHQMDGL� LQGLNDWRU� NHEHUKDVLODQ� VHVHRUDQJ� GDODP�

.,1(5-$�'$1�
3(1,/$,$1�
.,1(5-$ 
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PHPLOLK� NDWD� DWDX� SHUQ\DWDDQ� \DQJ� PHQJJDPEDUNDQ�

NDUDNWHULVWLN�GDQ�KDVLO�NHUMD�NDU\DZDQ�� 

�� 0HWRGH� 3HULVWLZD� .ULWLV�� 0HWRGH� LQL� PHUXSDNDQ� SHPLOLKDQ�

\DQJ�PHQGDVDUNDQ�SDGD�FDWDWDQ�NULVLV�SHQLODL�DWDV�SHULODNX�

NDU\DZDQ�� VHSHUWL� VDQJDW� EDLN� DWDX� VDQJDW� MHOHN� GLGDODP�

PHODNVDQDNDQ�SHNHUMDDQQ\D�� 

�� 0HWRGH�&DWDWDQ�3UHVWDVL��0HWRGH� LQL�EHUNDLWDQ� HUDW� GHQJDQ�

PHWRGH�SHULVWLZD�NULWLV��\DLWX�FDWDWDQ�SHQ\HPSXUQDDQ��\DQJ�

EDQ\DN� GLJXQDNDQ� WHUXWDPD� ROHK� SURIHVLRQDO�� 0LVDOQ\D�

SHQDPSLODQ�� NHPDPSXDQ� EHUELFDUD�� SHUDQ� NHSHPLPSLQDQ��

GDQ�DNWLYLWDV�ODLQ�\DQJ�EHUKXEXQJD�GHQJDQ�SHNHUMDDQ�� 

�� 6NDOD�3HULQJNDW�'LNDLWNDQ�GHQJDQ�7LQJNDK�/DNX��0HWRGH�LQL�

PHUXSDNDQ�VXDWX�FDUD�SHQLODLDQ�NLQHUMD�NDU\DZDQ�XQWXN�VDWX�

NXUXQ�ZDNWX�WHUWHQWX�GLPDVD�ODOX�GHQJDQ�PHQJDLWNDDQ�VNDOD�

SHULQJNDW�SUHVWDVL�NHUMD�GHQJDQ�SHULODNX�WHUWHQWX��6DODK�VDWX�

NHOHELKDQ� GDODP� PHWRGH� LQL� DGDODK� SHQJXUDQJDQ�

VXEMHNWLYLWDV�GDODP�SHQLODLDQ�� 

�� 3HQLODLDQ�'LUL�6HQGLUL��3HQLODLDQ�GLUL�VHQGLUL�DGDODK�SHQLODLDQ�

\DQJ� GLODNXNDQ� ROHK� NDU\DZDQ� VHQGLUL� GHQJDQ� KDUDSDQ�

NDU\DZDQ�WHUVHEXW�GDSDW�OHELK�PHQJHQDO�NHNXDWDQ�NHNXDWDQ�

GDQ�NHOHPDKDQQ\D�VHKLQJJD�PDPSX�PHQJLGHQWLILNDVL�DVSHN�

DVSHN�SHULODNX�NHUMD�\DQJ�SHUOX�GLSHUEDLNL�SDGD�PDVD�\DQJ�

DNDQ�GDWDQJ�� 

�� 0DQDMHPHQ� %HUGDVDUNDQ� 6DVDUDQ��0DQDJHPHQW� E\� 2EMHFWLYH�

�0%2��\DQJ�EHUDUWL�PDQDMHPHQ�EHUGDVDUNDQ�VDDVDUDQ�DUWLQ\D�

DGDODK� VXDWX� EHQWXN� SHQLODLDQ� GLPDQD� NDU\DZDQ� GDQ�

SHQ\HOLD� EHUVDPD�VDPD� PHQHWDSNDQ� WXMXDQ�WXMXDQ� DWDX�

VDVDUDQ�VDVDUDQ�GLPDVD�\DQJ�DNDQ�GDWDQJ� 

 

L. Daftar Pustaka 

$UPVWURQJ�� 0�� �������� $UPVWURQJ
V� KDQGERRN� RI� SHUIRUPDQFH�
PDQDJHPHQW�� DQ� HYLGHQFH�EDVHG� JXLGH� WR� GHOLYHULQJ� KLJK�
SHUIRUPDQFH��.RJDQ�3DJH�3XEOLVKHUV� 

'HVVOHU��*����������+XPDQ�5HVRXUFH�0DQDJHPHQW����WK�HG����8SSHU�
6DGGOH�5LYHU��1-��3HDUVRQ� 

*UHHQEHUJ��-���	�%DURQ��5��$����������%HKDYLRU�LQ�RUJDQL]DWLRQV���WK�
HG����8SSHU�6DGGOH�5LYHU��1-��3UHQWLFH�+DOO� 
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.DVPLU�� �������� +XPDQ� 5HVRXUFH� 0DQDJHPHQW�� 'HSRN��
5DMDJUDILQGR�3HUVDGD� 

.UHLWQHU�� 5��� 	� .LQLFNL�� $�� ��������2UJDQL]DWLRQDO� EHKDYLRU� ���WK�
HG����1HZ�<RUN��0F*UDZ�+LOO�(GXFDWLRQ�� 

0DQJNXQHJDUD�� ������ 0DQDMHPHQ� 6XPEHU� 'D\D� 3HUXVDKDDQ���
%DQGXQJ��37��5HPDMD�5RVGDNDU\D� 

0DVUDP��0�� �������� )DNWRU�IDNWRU� \DQJ�PHPSHQJDUXKL� NLQHUMD�
NDU\DZDQ��-XUQDO�0DQDMHPHQ�GDQ�.HZLUDXVDKDDQ�� 

0DWKLV��5��/���	�-DFNVRQ��-��+����������+XPDQ�5HVRXUFH�0DQDJHPHQW�
���WK�HG����0DVRQ��2+��6RXWK�:HVWHUQ�&HQJDJH�/HDUQLQJ� 

0RQG\��5��:����������+XPDQ�UHVRXUFH�PDQDJHPHQW��8SSHU�6DGGOH�
5LYHU��1-��3HDUVRQ�3UHQWLFH�+DOO� 

5LYDL��9���	�%DVUL����������0DQDMHPHQ�GDQ�(YDOXDVL�.LQHUMD�6XPEHU�
'D\D�0DQXVLD��'HSRN��37�5DMD*UDILQGR�3HUVDGD� 

5REELQV��6��3����������3HULODNX�2UJDQLVDVL��(GLVL�.HVHSXOXK���-DNDUWD��
37��,QGHNV� 

5R]DULH�� $�� �������� 3HQWLQJQ\D� 3HQLODLDQ� .LQHUMD� .DU\DZDQ�
GDODP� 0HQLQJNDWNDQ� 3HOD\DQDQ� 3XEOLN�� -XUQDO� ,OPLDK�
$GPLQLVWUDVL�3XEOLN�� 

6DVWURKDGLZLU\R�� 6�� �������� 0DQDMHPHQ� 6XPEHU� 'D\D� 0DQXVLD��
-DNDUWD��5LQHND�&LSWD� 

6LPDPRUD��%�� ��������0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD�� -DNDUWD��
67,(�<.31� 

6XWULVQR�� (�� ��������0DQDMHPHQ� 6XPEHU� 'D\D� 0DQXVLD�� -DNDUWD��
.HQFDQD�3UHQDGD�0HGLD�*URXS� 

:LERZR��$����������0DQDMHPHQ�.LQHUMD��-DNDUWD��37��5DMDJUDILQGR�
3HUVDGD� 
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M. Tentang Penulis 

+��7DEURQL��6�7���0�0� 

3HQXOLV� ODKLU� GL� %DQJND�� \DQJ�

WHUOHWDN� GL� 3URYLQVL� %DQJND� %HOLWXQJ�

�%$%(/��SDGD�WDQJJDO��� -DQXDUL�������

6DDW� LQL� SHQXOLV� WLQJJDO� GL� .RPSOHN�

*UHHQ� 6HUDQJ� 0DGDQL�� .RWD� 6HUDQJ��

3URYLQVL� %DQWHQ�� 6HWHODK�

PHQ\HOHVDLNDQ� SHQGLGLNDQ� '�� GL�

3ROLWHNQLN�0HNDQLN�6ZLVV��306��\DQJ�

VHNDUDQJ� PHQMDGL� 3ROLWHNQLN�

0DQXIDNWXU� �32/0$1��� SHQXOLV�

PHODQMXWNDQ�SHQGLGLNDQ�NH� MHQMDQJ�6�� -XUXVDQ�7HNQLN� ,QGXVWUL�GL�

8QLYHUVLWDV�.HEDQJVDDQ��.HPXGLDQ�PHQHPSXK�SHQGLGLNDQ�MHQMDQJ�

6��-XUXVDQ�0DQDMHPHQ�3HPDVDUDQ�GL�8QLYHUVLWDV�3DVXQGDQ� 

3URIHVL� VDDW� LQL� VHEDJDL� 'RVHQ� GL� 8QLYHUVLWDV� %LQD� %DQJVD�

�81,%$���GHQJDQ�MDEDWDQ�IXQJVLRQDO�/HNWRU��%HEHUDSD�PDWD�NXOLDK�

\DQJ� SHUQDK�GL� DMDUNDQ� DQWDUD�(NRQRPLND��.HZLUDXVDKDDQ�� 5LVHW�

2SHUDVLRQDO��0HWRGRORJL�3HQHOLWLDQ��(NRQRPL�7HNQLN��0DQDMHPHQ�

6WUDWHJL��0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD��'LJLWDO�0DUNHWLQJ�GOO��

3HQXOLV� MXJD�SHUQDK�PHQMDEDW�VHEDJDL�.HSDOD�/HPEDJD�3HQHOLWLDQ�

GDQ� 3HQJDEGLDQ� NHSDGD�0DV\DUDNDW� �/330�� SDGD� ,QVWLWXVL� \DQJ�

VDPD�� 

6HODLQ� VHEDJDL� GRVHQ� SHQXOLV� MXJD� EHUSURIHVL� VHEDJDL�

3HQGDPSLQJ� .HZLUDXVDKDDQ� �EHUVHWLILNDW� %163�� XQWXN� 8VDKD�

0LNUR��.HFLO�GDQ�0HQHJDK��80.0��GL�3URYLQVL�%DQWHQ��GDQ� MXJD�

PHQMDGL� SHPDWHUL� SDGD� VHPLQDU�VHPLQDU� 'LJLWDO� 0DUNHWLQJ� GDQ�

6WUDWHJL�3HQJHPEDQJDQ�8VDKD�\DQJ�GLDGDNDQ�XQWXN�SHQLQJNDWDQ�

NHPDPSXDQ�GDQ�NHODQJVXQJDQ�XVDKD�80.0�GL�ZLOD\DK�SURYLQVL�

%DQWHQ� 

0HQXOLV� %XNX� DGDODK� NHJLDWDQ� UXWLQ� SHQXOLV� GL� VDPSLQJ�

NHJLDWDQ�VHEDJDL�GRVHQ�GDQ�NHJLDWDQ�ODLQQ\D��%XNX�\DQJ�GL�KDVLONDQ�

EHUXSD�EXNX�DMDU�PDXSXQ�EXNX�UHIHUHQVL��GDQ�EHEHUDSD�GDUL�EXNX�

WHUVHEXW� VXGDK� GL� WHUELWNDQ�PHODOXL� SHQHUELW� SURIHVLRQDO� DQJJRWD�

,.$3,� 
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BAB  
8 

 

A. Pengertian Manajemen Pelatihan 

0DQDMHPHQ�SHODWLKDQ�DGDODK�SHQJHORODDQ�SHODWLKDQ�\DQJ�

PHQFDNXS� SHUHQFDQDDQ�� SHQJRUJDQLVDVLDQ�� SHODNVDQDDQ� GDQ�

HYDOXDVLQ\D��0DQDMHPHQ�3HODWLKDQ�GLPDNVXGNDQ�VHEDJDL�SURVHV�

SHQJJXQDDQ�VXPEHU�GD\D�VHFDUD�HIHNWLI�XQWXN�PHQFDSDL�VDVDUDQ�

\DQJ� EHUXSD� NHJLDWDQ� PHODWLK�� 6HDEDJDL� VXDWX� SURVHV�� LVWLODK�

PDQDMHPHQ�SHODWLKDQ�EHUNDLWDQ�GHQJDQ� WULVXOD� DNWLYLWDV�� \DNQL�

�D��SHUHQFDQDDQ���E��SHODNVDQDDQ��GDQ��F��HYDOXDVL��'DYLHV������� 

3HODWLKDQ� �WUDLQLQJ��PHQXUXW�0DWKLV� ������� DGDODK� VXDWX�

SURVHV� GLPDQD� RUDQJ�RUDQJ� PHQFDSDL� NHPDPSXDQ� WHUWHQWX�

XQWXN�PHPEDQWX�PHQFDSDL�WXMXDQ�RUJDQLVDVL��2OHK�NDUHQD�LWX��

SURVHV� LQL� WHULNDW�GHQJDQ�EHUEDJDL� WXMXDQ�RUJDQLVDVL��SHODWLKDQ�

GDSDW� GLSDQGDQJ� VHFDUD� VHPSLW�PDXSXQ� OXDV�� 6HFDUD� WHUEDWDV��

SHODWLKDQ� PHQ\HGLDNDQ� SDUD� SHJDZDL� GHQJDQ� SHQJHWDKXDQ�

\DQJ� VSHVLILN� GDQ� GDSDW� GLNHWDKXL� VHUWD� NHWHUDPSLODQ� \DQJ�

GLJXQDNDQ�GDODP�SHNHUMDDQ�PHUHND�VDDW�LQL�� 

6HGDQJNDQ�3D\DPDQ�6LPDQMXQWDN� �������PHQGHILQLVLNDQ�

SHODWLKDQ� PHUXSDNDQ� EDJLDQ� GDUL� LQYHVWDVL� 6'0� �KXPDQ�

LQYHVWPHQW�� XQWXN� PHQLQJNDWNDQ� NHPDPSXDQ� GDQ�

NHWHUDPSLODQ�NHUMD��GDQ�GHQJDQ�GHPLNLDQ�PHQLQJNDWNDQ�NLQHUMD�

SHJDZDL��3HODWLKDQ�ELDVDQ\D�GLODNXNDQ�GHQJDQ�NXULNXOXP�\DQJ�

GLVHVXDLNDQ�GHQJDQ�NHEXWXKDQ�MDEDWDQ��GLEHULNDQ�GDODP�ZDNWX�

\DQJ� UHODWLI� SHQGHN�� XQWXN� PHPEHNDOL� VHVHRUDQJ� GHQJDQ�

NHWHUDPSLODQ�NHUMD�� 

3HQJHPEDQJDQ� OHELK� GLIRNXVNDQ� SDGD� SHQLQJNDWDQ�

NHPDPSXDQ� GDODP� SHQJDPELODQ� NHSXWXVDQ� GDQ� PHPSHUOXDV�

0$1$-(0(1�
3(/$7,+$1 
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KXNXPDQ��0DQDMHPHQ�KDUXVODK�ELVD�PHQHQWXNDQ�DJDU�VHWLDS�

KDGLDK�GLNDLWNDQ�GHQJDQ�NHLQJLQDQ�SDUD�NDU\DZDQ� 

4. Praktek 

0HPSUDNWHNNDQ�DSD�\DQJ�GLSHODMDUL��MHODV�PHUXSDNDQ�

KDO� \DQJ� VDQJDW� SHQWLQJ�� VHGDSDW�PXQJNLQ� SDUD� NDU\DZDQ�

\DQJ� GLODWLK� ELVD� PHPSUDNWHNNDQ� NHWHUDPSLODQ� WHUVHEXW�

SDGD�VXDVDQD�SHNHUMDDQ�\DQJ�VHEHQDUQ\D� 

5. Perbedaan Individual 

0HVNLSXQ� ODWLKDQ� NHORPSRN� VHULQJ� PHPSXQ\DL�

NHOHELKDQ� HNRQRPL�� SHUOXODK� GLVDGDUL� EDKZD� SDGD�

KDNHNDWQ\D�NDU\DZDQ�LWX�EHUEHGD�DQWDUD�VDWX�GHQJDQ�\DQJ�

ODLQQ\D�� NDUHQDQ\D� ODWLKDQ� \DQJ� HIHNWLI� KHQGDNQ\D�

PHQ\HVXDLNDQ� NHFHSDWDQ� GDQ� NHUXPLWDQ� GHQJDQ�

NHPDPSXDQ�PDVLQJ�PDVLQJ�LQGLYLGX� 

 

L. Daftar Pustaka 

$QGUHZ� (�� 6LNXOD�� ������ 0DQDMHPHQ� 6XPEHU� 'D\D� 0DQXVLD��
(UODQJJD�� %DQGXQJ 

$OZLVRO�� ������3VLNRORJL� .HSULEDGLDQ� (GLVL� 5HYLVL��0DODQJ��800�
3UHVV 

$UURED��7��������'HFLVLRQ�PDNLQJ�E\�&KLQHVH�²�86��-RXUQDO�RI�6RFLDO�
3V\FKRORJ\���� 

'DJXQ��0�� 6DYH�� ������.DPXV� %HVDU� ,OPX� 3HQJHWDKXDQ�� -DNDUWD��
/HPEDJD�3HQJNDMLDQ�.HEXGD\DDQ�1XVDQWDUD��/3.1� 

'HVPLWD�� ������ 3VLNRORJL� 3HUNHPEDQJDQ�� %DQGXQJ�� 5HPDMD�
5RVGDNDU\D 

'HVVOHU��*DUU\��������0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD��(GLVL�.H�
6HSXOXK��-DNDUWD��,QGHNV���7HUMHPDKDQ�� 

'HYLWR�� -RVHSK� $�� ������ .RPXQLNDVL� $QWDU�0DQXVLD�� 7DQJHUDQJ�
6HODWDQ��.DULVPD�3XEOLVKLQJ�*URXS���7HUMHPDKDQ�� 

(UQLH�7LVQDZDWL�6XOH�'DQ�.XUQLDZDQ�6DHIXOODK��������3HQJDQWDU�
0DQDMHPHQ��-DNDUWD��.HQFDQD�3UDQDGD�0HGLD�*UXS 

)DXVWLQR� &DUGRVR� *RPHV�� ������ 0DQDMHPHQ� 6XPEHU� 'D\D�
0DQXVLD��<RJ\DNDUWD��$QGL 

)UHG� /XWKDQV�.ROHJDQ\D� 6XFFHVIXOO�9V� (IIHFWLYH� 5HDO� 0DQDJHUV��
$FDGHP\�2I�0DQDJHPHQW�([HFXWLYH�������'DODP�6WHSKHQ�3�
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5REELQV�'DQ� 7LPRWK\� $�� -XGJH�� ������ 3HULODNX� 2UJDQLVDVL��
-DNDUWD��6DOHPED�(PSDW���7HUMHPDKDQ�� 

)OLSSR�� (GZLQ� %�� ����� 3ULQFLSOHV� RI� 3HUVRQDO� 0DQDJHPHQW�� 0F��
*UDZ�+LOO� %RRN�FR�LQF� 

+XVQDQ��+HLGMUDFKPDQ�6XDG������ 0DQDMHPHQ�3HUVRQDOLD��%3)(��
<RJ\DNDUWD 

+DQGRNR�� 7��+DQL� ����� 0DQDMHPHQ� 3HUVRQDOLD� GDQ� 6XPEHU� GD\D�
0DQXVLD��%3)(�<RJ\DNDUWD 

 

M. Tentang Penulis 

(GL� 0XKDPPDG� $EGXK� $OKDPLGL��

6�6RV���0�0 

/DKLU� GL� 3XORPHUDN� .RWD� &LOHJRQ�

SDGD� WDQJJDO� ��� 0HL� ����� GHQJDQ�

PHQ\HOHVDLNDQ�6��GL�)DNXOWDV�,OPX�6RVLDO�

GDQ� ,OPX� 3ROLWLN� 813$'� SDGD� WDKXQ�

������ GLODQMXWNDQ� GHQJDQ� 3DVFD� 6DUMDQD�

00�8+$0.$�-DNDUWD�\DQJ�OXOXV�WDKXQ�

������ 'DQ� SHUQDK� PHQMDGL� 0DKDVLVZD�

'RNWRUDO� ,OPX� 0DQDMHPHQ� 8QSDG� ����� ������ GL� %DQGXQJ� VHUWD�

SHUQDK� PHQXOLV� EHEHUDSD� EXNX� UHIHUHQVL� \DQJ� PDVLK� EHUNDLWDQ�

GHQJDQ�LOPX�PDQDMHPHQ�GDQ�SHULODNX�RUJDQLVDVL� 

0HPXODL� NDULU� PHQMDGL� GRVHQ� GLPXODL� VHMDN� WDKXQ� ����� GL�

8QLYHUVLWDV�$ONKDLUL\DK�&LOHJRQ�GDQ�VDPSDL�VDDW�LQL�DNWLI�PHQMDGL�

'RVHQ�7HWDS�8QLYHUVLWDV�%LQD�%DQJVD�.RWD�6HUDQJ�%DQWHQ��3HUQDK�

SXOD� PHQMDGL� DQJJRWD� 3DQZDVOX� .RWD� &LOHJRQ� ����� ²� ����� GDQ�

DQJJRWD� .38� .RWD� &LOHJRQ� SDGD� SHULRGH� ����� ²� ������ $NWLI� GL�

EHUEDJDL�RUJDQLVDVL�EDLN� LQWHUQDO�PDXSXQ�HNVWHUQDO� NDPSXV�� 6DDW�

LQL� WHUFDWDW�PHQMDGL� 6HNUHWDULV�8PXP�$VRVLDVL�366,�.RWD�&LOHJRQ�

�����²������GDQ�6HNUHWDULV� -HQGHUDO�$VRVLDVL�366,�3URYLQVL�%DQWHQ�

�����²������ 

(PDLO�3HQXOLV��NDSWHQPRUJDQ���#JPDLO�FRP� 
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A. Pengertian Disiplin Kerja 

)DNWRU� WLQJNDW� 'LVLSOLQ� VXPEHU� GD\D� PDQXVLD� GDSDW�

GLMDGLLNDQ� VDODK� VDWX� WRODN� XNXU� SHQFDSDLDQ� SUHVWDVL� GDQ�

SURGXNWLYLWDV� NHUMD� \DQJ� PDPSX� GLUDLK� ROHK� NDU\DZDQ� \DQJ�

SDGD� DNKLU� EHUSHQJDUXK� SDGD� WXMXDQ� \DQJ� GLKDUDSNDQ�

SHUXVDKDDQ�� 7LQJNDW� NHGLVLSOLQDQ� LQL� PHUXSDNDQ� VDODK� VDWX�

IXQJVL� NHJLDWDQ� PDQDMHPHQ� VXPEHU� GD\D� PDQXVLD� \DQJ�

WHUSHQWLQJ� GDQ� KDUXV� OHELK�GLSHUKDWLNDQ�� NDUHQD� VHPDNLQ� EDLN�

GLVLSOLQ�NDU\DZDQ��PDND�DNDQ�VHPDNLQ�WLQJJL�SUHVWDVL�NHUMD�\DQJ�

GDSDW�GLFDSDLQ\D��6XOLW�EDJL�NDU\DZDQ�GDODP�PHQFDSDL�SUHVWDVL�

NHUMD�\DQJ�GLKDUDSNDQ�WDQSD�DGDQ\D�GLVLSOLQ�NHUMD�\DQJ�EDLN�GDQ�

EHUWDQJJXQJ� MDZDE� \DQJ� GLWXQMXNNDQ� ROHK� NDU\DZDQ�

EHUVDQJNXWDQ��7DQSD�GLVLSOLQ�NDU\DZDQ�GHQJDQ�EDLN�GDQ�DGLO��

VXOLW� SXOD� EDJL� RUJDQLVDVL� SHUXVDKDDQ� XQWXN� PHQFDSDL� KDVLO�

RSWLPDO�\DQJ�LQJLQ�GLKDUDSNDQ�SDGD�NDU\DZDQQ\D� 

'LVLSOLQ� PHUXSDNDQ� VXDWX� SHULODNX� \DQJ� KDUXV�

GLWDQDPNDQ� SDGD� VHWLDS� LQGXYLGX� GLGDODP� PDXSXQ� GLOXDU�

RUJDQLVDVL��VHWLDS�LQGXYLGX�KDUXV�PDX�PHQJLNXWL�DWDX�PHQWDDWL�

VHJDOD� SHUDWXUDQ�SHUDWXUDQ� \DQJ� DGD� GDQ� WHODK� GLVHSDNDWL�

VHEHOXPQ\D� VHUWD� SHUDWXUDQ�SHUDWXUDQ� \DQJ� DGD� GDQ� WHODK�

GLVHSDNDWL� VHEHOXPQ\D� VHUWD� EHUVHGLD� PHQHULPD� VHJDOD�

NRQVHNXHQVL� DSDELOD� PHODQJJDU� SHUDWXUDQ� WHUVHEXW�� 6HKLQJJD�

ODPEDW� ODXQ� KDO� WHUVHEXW� DNDQ� PHQMDGL� VDWX� NHELDVDDQ� \DQJ�

EHUVLIDW� EDLN� GDQ� DNDQ�PHQHUDS� GL� KDWL� GDQ� MLZDQ\D�� 'LVLSOLQ�

DGDODK� XVDKD� PHQFHJDK� WHUMDGLQ\D� SHODQJJDUDQ�SHODQJJDUDQ�

WHUKDGDS� NHWQWXDQ� \DQJ� WHODK� GLVHWXMXL� EHUVDPD� GDODP�

PHODNVDQDNDQ� NHJLDWDQ� DJDU� SHPELQDDQ� KXNXPDQ� SDGD�

',6,3/,1�.(5-$ 
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I. Daftar Pustaka 

3DVLP� 6XNDEXPL�� 6�� �������� 7+(� ,1)/8(1&(� 2)�
027,9$7,21� $1'� :25.� ',6&,3/,1(� 21�
(03/2<((� 352'8&7,9,7<� $7� 37�� 186$� 685<$�
&,37$'$1$�� ,Q� -XUQDO� 0DKDVLVZD� 0DQDMHPHQ� �9RO�� ���
,VVXH� ����
KWWSV���MRXUQDO�VWLHSDVLP�DF�LG�LQGH[�SKS�-00�LVVXH�
YLHZ��� 

3UDQLWDVDUL��'���	�.KRWLPDK��.�� ��������$QDOLVLV�'LVLSOLQ�.HUMD�
.DU\DZDQ�� ,Q� $QDOLVLV� 'LVLSOLQ� .HUMD� .DU\DZDQ� -XUQDO�
$NXQWDQVL�GDQ�0DQDMHPHQ��9RO������,VVXH����� 

3XUQDZDWL��2���.XVXPD\DGL��)���0DQDMHPHQ��3���	�7LQJJL� ,OPX�
(NRQRPL� %LPD� -O� :ROWHU� 0RQJLQVLGL� .RPSOHN� 7ROREDOL�
.RWD� %LPD�� 6�� �������� $1$/,6,6� ',6,3/,1� .(5-$�
680%(5� '$<$� 0$186,$� 3$'$� .$5<$:$1� &9��
$6$.27$�.27$�%,0$������� 

6DSXWUD��$����������3(1*$58+�3(1*$:$6$1�.(5-$�'$1�
',6,3/,1� .(5-$� 7(5+$'$3� .,1(5-$� .$5<$:$1�
3$'$� 37� &(175,&� 32:(5,1'2� ',� .27$� %$7$0�
())(&7� 2)� :25.� 683(59,6,21� $1'� (03/2<((�
',6&,3/,1(� 21� (03/2<((� 3(5)250$1&(� $7� 37�
&(175,&� 32:(5,1'2� ,1� %$7$0� &,7<�� 3HQJDUXK�
3HQJDZDVDQ�����-XUQDO�(0%$�����������²���� 

7DULJDQ��%���	�$ULD�$ML�3UL\DQWR����������3HQJDUXK�0RWLYDVL�GDQ�
'LVLSOLQ� WHUKDGDS�.LQHUMD�.DU\DZDQ�SDGD�37�%DQN�'%6�
7DQJHUDQJ�6HODWDQ��:$&$1$�(.2120,��-XUQDO�(NRQRPL��
%LVQLV� 'DQ� $NXQWDQVL��� ������� �²����
KWWSV���GRL�RUJ����������ZH���������������· 

6DVWURKDGLZLU\R�� 6�� ������0DQDMHPHQ�7HQDJD�.HUMD� ,QGRQHVLD��
&HWDNDQ�.HGXD��%XPL�$NVDUD��-DNDUWD� 

+DVLEXDQ�� 0�� 6�� �������� 0DQDMHPHQ� 6XPEHU� 'D\D� 0DQXVLD�
�&HWDNDQ�NH������5HYLVL�HG����-DNDUWD��37�%XPL�$NVDUD 

+DQGRNR�� 7�� ������ 0DQDMHPHQ� 3HUVRQDOLD� GDQ� 6XPEHU� 'D\D�
0DQXVLD��<RJ\DNDUWD��%3)(�<RJ\DNDUWD 
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J. Tentang Penulis 

6DODSXGLQ� 

/DKLU�GL�7HJDO�����$SULO�������3HQXOLV�

DGDODK� 'RVHQ� 7HWDS� SDGD� )DNXOWDV�

(NRQRPL� GDQ� %LVQLV� 3URJUDP� 6WXGL�

0DQDMHPHQ� 8QLYHUVLWDV� %LQD� %DQJVD�

%DQWHQ��3HQXOLV�PHQ\HOHVDLNDQ�6DUMDQD��6���

GL� 8QLYHUVLWDV� %LQD� %DQJVD� -XUXVDQ�

$NXQWDQVL� GDQ� PHODQMXWNDQ� 3DVFDVDUMDQD�

�6��� GL� 8QLYHUVLWDV� %LQD� %DQJVD� -XUXVDQ�

0DQDMHPHQ� 

 

� 
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A. Pengertian Produktivitas Kerja 

Setiap perusahaan selalu berusaha agar karyawan bisa 

berprestasi dalam bentuk memberikan produktivitas kerja yang 

maksimal. Produktivitas kerja karyawan bagi suatu perusahaan 

sangatlah penting sebagai alat pengukur keberhasilan dalam 

menjalankan usaha. Karena semakin tinggi produktivitas kerja 

karyawan dalam perusahaan, berarti laba perusahaan dan 

produktivitas akan meningkat. 

Produktivitas mengandung pengertian filososfi, definisi 

kerja dan tehnik oprasional, secara filosofis, produktovitas 

mengandung pandangan hidup dan sikap mental yang selalu 

berusaha untuk meningkatkan mutu kehidupan . Keadaan hari 

ini harus lebih baik dari hari kemarin, dan mutu kehidupan 

besok harus lebih baik harus lebih baik dari hari ini. Pandangan 

hidup ini dan sikap mental yang demikian akan mendorong 

manusia untuk tidak cepat merasa puas dan akan terus 

meningkatkan kemampuan kerjanya.  

Untuk definisi kerja, produktiviatas merupakan 

perbandingan antara hasil yang dicapai (dikeluarkan) dengan 

keseluruhan sumber daya (masukan) yang dipergunakan 

persatuan waktu, defenisi kerja ini mengandung cara atau 

metode pengukuran, walaupun secara teori dapat dilakukan 

tetapi secara praktek sukar dilaksanakan, dikarenakan sumber 

daya masukan yang digunakan umumnya terdiri dari banyak 

macam proporsi yang berbeda. (Hasibuan Malayu S.P 2003).  

352'8.7,9,7$6�
.(5-$ 
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Produktivitas juga sering kali digunakan dalam kegiatan sehari 

hari manusia 

Berdasarkan apa yang sudah di bahas diatas, bisa 

dipahami bahwa, arti produktivitas pada suatu perusahaan akan 

sangat tergantung pada performa dan berbagai elemen lain 

secara keseluruhan. 

Seperti yang sudah di sebutkan diatas,  finansial adalah 

faktor utama yang mampu mempengaruhi produktivitas. Untuk 

itu, jika ingin meningkatkan produktivitas perusahan suatu 

bisnis, maka harus memiliki manajemen keuangan yang baik. 

Secara garis besar, produktivitas adalah kemampuan setiap 

orang, sistem, atau suatu perusahaan yang dilakukan untuk 

menghasilkan barang atau jasa. Dalam meningkatkan 

produktivitas, sumber daya manusia menjadi elemen paling 

penting yang harus diakui dan diterima. Produktivitas menjadi 

faktor mendasar yang mempengaruhi kemampuan bersaing 

dalam sebuah perusahaan.  

 

E. Daftar Pustaka 

*RPHV�� )DXVWLQR� &DUGRVR�� ������ 0DQDMHPHQ� 6XPEHU� 'D\D�
0DQXVLD��<RJ\DNDUWD 

+DVLEXDQ�� 0HOD\X� 6�3�� ������ 2UJDQLVDVL� GDQ� 0RWLYDVL�� 'DVDU�
3HQLQJNDWDQ� 3URGXNWLYLWDV�� -DNDUWD�� 3HQHUELW� 37�� %XPL�

$NVDUD� 

6LQXQJDQ�0XFKGDUV\DK��������3URGXNWLYLWDV�$SD�GDQ�%DJDLPDQD��
-DNDUWD��%XPL�$NVDUD� 

%XGLZDWL�� 6��� 	� 6KLQXUDQWL�� ,�� �������� 3HQJDUXK� 0RWLYDVL�
%HUSUHVWDVL�7HUKDGDS�3URGXNWLYLWDV�.HUMD�3HJDZDL�1HJHUL�
6LSLO��316���-XUQDO�7DWD�.HOROD�3HQGLGLNDQ�� 

0LUDG]N\�� =�� ��������+XEXQJDQ� $QWDUD� 6HPDQJDW� .HUMD� 'HQJDQ�
3URGXNWLYLWDV� .HUMD� 3DGD� .DU\DZDQ� 3W� 1LWWRK� 3UHVLVL�

,QGRQHVLD� 
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F. Tentang Penulis 

,FLQ�4XUD\VLQ��6�(���0�0 

3HQXOLV� DGDODK� 'RVHQ� 7HWDS�

8QLYHUVLWDV� %LQD� %DQJVD� �81,%$�� %DQWHQ��

3HQXOLV� MXJD� VHEDJDL� SUDNWLVL� %LVQLV�� %XNX�

\DQJ�SHUQDK�GLWXOLV�GDQ�GLWHUELWNDQ�DGDODK���

3HQGLGLNDQ� 'DQ� 3HODWLKDQ� ´6DUDQD�

3HQJHPEDQJDQ� 0XWX� 'DQ� .XDOLWDV� 7HQDJD�

.HSHQGLGLNDQµ�7HUELW� � 2NWREHU� ������ ��

3HQGLGLNDQ� /LQJNXQJDQ� 6RVLDO� %XGD\D� GDQ� 7HNQRORJL� �7HUELW� RNWREHU�

������� 3HGRPDQ� 1DVLRQDO� 3URVHV� 3HPEHODMDUDQ� GL� 6HNRODK� %HUGDVDUNDQ�

6WDQGDU� 3URVHV� 3HQGLGLNDQ� �7HUELW� RNWREHU� ������� 6WDQGDUG� 3URVHV�

3HQGLGLNDQ� 'L� ,GRQHVLD� �7HUELW� RNWREHU� ������ �� .RPSHWHQVL� 3HGDJLJLN�

8QWXN�3HQLQJNDWDQ�'DQ�3HQLODLDQ�.LQHUMD�*XUX��7HUELW�2NWREHU��������

.HZLUDXVDKDDQ�0RGHUQ�´7HFKQRSUHQHXUµ��7HUELW�RNWREHU��������0HQWDO�

3HGDJRJLN� *XUX� ´=DPDQ� 1RZµ�7HUELW� 2NWREHU� ������� 5HYROXVL�

0HQWDOµ'DODP�3HQGLGLNDQµ���7HUELW�2NWREHU��������3HQJDEGLDQ�.HSDGD�

0DV\DUDNDW� �� 3HPELQDDQ� GDQ� 3HQGDPSLQJDQ� 80.0� 3URYLQVL� %DQWHQ�

�'HVHPEHU� ������� 3HPEHUGD\DDQ�.DUDQJ� ,QGDK�0HODOXL� 3HQJHPEDQJDQ�

0DQDMHPHQ� 8VDKD� .HUDMLQDQ� $NDU� 3RKRQ� 'L� 'HVD� 3DVLU� 3HXWHX\�

3DQGHJODQJ� �7HUELW��������3HQJDUXK�5HVLNR�.ULGLW�5HVLNR�/LNXLGDVL�GDQ�

5HVLNRQ�2SUDVLRQDO�7HUKDGDS�3URILWDELOLWDV�3HUEDQNDQ�SDGD�%DQN�8PXP�

GL�$VLD�7HQJJDUD� �3HULRGH������²�������� -XUQDO� ��$QDOLVLV�RI�<RX������

%HYHUDJH� 0DUNHWLQJ� 6WUDWHJ\� $7� 37�� $VLD� 6HMDKWHUD� 3HUGDQD�

3KDUPDFHXWLFDO� �� 2UJDQL]DWLRQ� &LWL]HQVKLS� %HKDYLRU�� /HDGHUVKLS� 6W\OH��

:RUN�0RWLYDWLRQ�$QG�(IIHF\�RQ�(PSOR\HH�3HUIRUPDFH���������'LQDPLND�

3HUPDVDODKDQ� .HWHQDJDNHUMDDQ� GDQ� 3HQJDQJJXUDQ� GL� ,QGRQHVLD�� -XUQDO�

,OPLDK� ,OPX�0DQDMHPHQ� GDQ�.HZLUDXVDKDDQ���������'LJLWDO�0DUNHWLQJ�

6WUDWHJ\�7KWURXJ�6RFLDO�0HGLD�,Q�,QFUHDVLQJ�7KH�)ORZHU�%XFNHW�%XVLQHVV�

,Q�6HUDQJ���7HUELW�'HVHPEHU��������7KH�5RDOH�2I�3ULFH�$QG�/RFDWLRQ�2Q�

&XVWRPHU�6DWLVIDFWLRQ�,Q�*UL\D�6XWUD�%DODUDMD�+RXVLQJ���7HUELW�'HVHPEHU�

����� 

(PDLO�DNWLI���LTVULNDQGL#JPDLO�FRP 
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A. Pendahuluan 

3HPEHULDQ� NRPSHQVDVL� PHUXSDNDQ� VDODK� VDWX�

SHODNVDQDDQ� IXQJVL� PDQDMHPHQ� VXPEHU� GD\D� PDQXVLD� \DQJ�

EHUKXEXQJDQ� GHQJDQ� VHPXD� MHQLV� SHPEHULDQ� SHQJKDUJDDQ�

LQGLYLGXDO� VHEDJDL� SHUWXNDUDQ� GDODP� PHODNVDQDNDQ� WXJDV�

NHRUJDQLVDVLDQ��3HPEHULDQ�NRPSHQVDVL�KDUXVODK�DGLO�GDQ�OD\DN�

EDJL� VHRUDQJ� NDU\DZDQ��$UWLQ\D� DGLO� GDQ� OD\DN� DGDODK�EDKZD�

VHGDSDW� PXQJNLQ� NRPSHQVDVL� DWDX� JDML� \DQJ� GLWHULPD�

NHODQJVXQJDQ�KLGXS�NDU\DZDQ�GDQ�SHPEHULDQ�NRPSHQVDVL�LWX�

KDUXV� SXOD� EHUGDVDUNDQ� SDGD� GDVDU� NHFLOQ\D� WDQJJXQJ� MDZDE�

GDQ� ULVLNR� GDUL� PDVLQJ�PDVLQJ� SHNHUMDDQ� VHKLQJJD� GDSDW�

PHQLQJNDWNDQ�NLQHUMD�NDU\DZDQ��.HUDI��������7DQJNLOLVDQ��������

7DQMXQJ���������&DK\D�HW�DO�������� 

´.RPSHQVDVL� DGDODK� ,PEDODQ� MDVD� DWDX� EDODV� MDVD� \DQJ�

GLEHULNDQ� ROHK� RUJDQLVDVL� NHSDGD� SDUD� WHQDJD� NHUMD� NDUHQD�

WHQDJD�NHUMD�WHUVHEXW�WHODK�PHPEHULNDQ�VXPEDQJDQ�WHQDJD�GDQ�

SLNLUDQ�GHPL�NHPDMXDQ�RUJDQLVDVL�JXQD�PHQFDSDL� WXMXDQ�\DQJ�

WHODK�GL�WHWDSNDQµ���'ZLDQWR�HW�DO�������� 

.HEHUKDVLODQ�GDODP�PHQHQWXNDQ�NRPSHQVDVL�\DQJ�OD\DN�

DNDQ�PHQHQWXNDQ�EDJDLPDQD�NXDOLWDV�6'0�GDODP�EHNHUMD��\DQJ�

VHFDUD� ODQJVXQJ� DNDQ� EHUNDLWDQ� GHQJDQ� HIHNWLYLWDV� WXMXDQ�

SHJDZDL� GDQ� HILVLHQVL� DQJJDUDQ� RUJDQLVDVL�� VHUWD� DNDQ�

PHQHQWXNDQ� EDJDLPDQD� NHEHUODQJVXQJDQ� KLGXS� RUJDQLVDVL�

GDODP�OLQJNXQJDQ�SHUVDLQJDQ�ELVQLV�\DQJ� VHPDNLQ�NRPSHWLWLI��

.RPSHQVDVL� \DQJ�PHPDGDL� DNDQ�PHPSHQJDUXKL� NLQHUMD� \DQJ�

GLWDPSLONDQ� ROHK� SHJDZDL�� .HWLND� NRPSHQVDVL� WLGDN� VHVXDL�

GHQJDQ� KDUDSDQ� SDUD� SHJDZDL� PDND� \DQJ� WHUMDGL� DGDODK�

.203(16$6, 
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.RPSHQVDVL� PHUXSDNDQ� EDJLDQ� \DQJ� SDOLQJ� SHQWLQJ� GDODP�

VXDWX�RUJDQLVDVL�DWDX�SHUXVDKDDQ��.RPSHQVDVL�VHEDJDL�LPEDODQ�

DWDX� SHQJJDQWL� VXDWX� \DQJ� NLWD� NRUEDQNDQ� DQWDUD� ODLQ�

SHQJRUEDQDQ� WHQDJD�� ZDNWX�� SLNLUDQ� GDQ� ELD\D� PDND� SHUOX�

GLEHULNDQ�NHSDGD�SDUD�NDU\DZDQ�XQWXN�PHPHQXKL�NHEXWXKDQ�

KLGXS�VHKDUL�KDUL��.RPSHQVDVL�\DQJ�GLEHULNDQSXQ�EXNDQ�KDQ\D�

NRPSHQVDVL�ILQDQFLDO�VDMD�PHODLQNDQ�DGD�NRPSHQVDVL�\DQJ�QRQ�

ILQDQFLDO�� MXJD�EXNDQ�KDQ\D�NRPSHQVDVL�\DQJ�EHUVLIDW� ODQVXQJ�

MXJD�NRPSHQVDVL�\DQJ�GLEHULNDQ�VHFDUD�WLGDN�ODQJVXQJ��6HPXD�

NRPSHQVDVL�\DQJ�GLEHULNDQ�DWDV�GDVDU�NRPLWPHQ�RUJDQLVDVL�� 

  

L. Daftar Pustaka 

$ULIXGLQ�� 2�� �������� 3HQJDUXK� .RPSHQVDVL� 7HUKDGDS� .LQHUMD�
.DU\DZDQ�'L�37��*OREDO�0HGLD��37�*0��%DQGXQJ��-XUQDO�
,OPLDK�0($��0DQDMHPHQ��(NRQRPL��	�$NXQWDQVL������������²
�����KWWSV���GRL�RUJ����������PHD�YRO��LVV��SS�� 

&DK\D�� $�� '��� 'DPDUH�� 2��� 	� +DUMR�� &�� �������� 3HQJDUXK�
.RPSHQVDVL� GDQ� 'LVLSOLQ� .HUMD� WHUKDGDS� .LQHUMD�
.DU\DZDQ�:DUXQJ� 3DGDQJ� 8SLN�� (FRQRPLFV� DQG� 'LJLWDO�
%XVLQHVV� 5HYLHZ�� ������ ���²�����
KWWSV���GRL�RUJ����������HFRWDO�Y�L���� 

'ZLDQWR��$��6���3XUQDPDVDUL��3���	�7XNLQL��7�� ��������3HQJDUXK�
.RPSHQVDVL�7HUKDGDS�.LQHUMD�.DU\DZDQ�3DGD�37��-$(,/�
,1'21(6,$�� -HV\D� �-XUQDO� (NRQRPL� 	� (NRQRPL� 6\DULDK���
���������²�����KWWSV���GRL�RUJ����������MHV\D�Y�L���� 

-XIUL]HQ�� �������� 3HUDQ� 0RWLYDVL� .HUMD� 'DODP� 0HPRGHUDVL�
3HQJDUXK� .RPSHQVDVL� 'DQ� 'LVLSOLQ� .HUMD� 7HUKDGDS�
.LQHUMD� .DU\DZDQ�� 7KH� 1DWLRQDO� &RQIHUHQFHV� 0DQDJHPHQW�
DQG�%XVLQHVV��1&0$%������²���� 

1XJUDKD��$���	�7MDKMDZDWL�� 6�� 6�� ��������3HQJDUXK�.RPSHQVDVL�
7HUKDGDS� .LQHUMD� .DU\DZDQ�� -XUQDO� 5LVHW� %LVQLV� 'DQ�
,QYHVWDVL������������KWWSV���GRL�RUJ����������MUEL�Y�L����� 

3ROXDNDQ��$��.��� 5XQWXZHQH�� 5�� )���	� 6DPEXO�� 6��$�� 3�� ��������
3HQJDUXK� .RPSHQVDVL� 7HUKDGDS� .LQHUMD� 3HJDZDL� 37��
3/1� �3HUVHUR�� 83�� 0DQDGR�� -XUQDO� $GPLQLVWUDVL� %LVQLV��
������ ���� KWWSV���GRL�RUJ����������MDE�������������������
�� 
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M. Tentang Penulis 

)DWDUL��6�(���0�0� 

3HQXOLV� /DKLU� SDGD� WDQJJDO� ��

1RYHPEHU� ����� GL� 3DGDQJ� &HUPLQ��

/DPSXQJ� 6HODWDQ� 3URYLQVL� /DPSXQJ�� DQDN�

.HGXD�GDUL�7LJD�EHUVDXGDUD��7HPSDW�WLQJJDO�

VHNDUDQJ� GL� -O�� .+�� 6LEURPDOLVL� 1R�� ��� 57��

������ NHOXUDKDQ� &LWDQJNLO� NHFDPDWDQ�

&LWDQJNLO�NRWD�&LOHJRQ�3URYLQVL�%DQWHQ�.RGH�

3RV��������7HOSRQ�UXPDK�������������+DQG�

3KRQH� �������������� ������������� DODPDW� HPDLO��

IDWDUL�ELQDEDQJVD#JPDLO�FRP��NHSHJDZDLDQ�XQLED#JPDLO�FRP� 

5LZD\DW�3HQGLGLNDQ�GLPXODL�GDUL�6'1���6XNDUDPH��3DGDQJ�

&HUPLQ�� /DPSXQJ� 6HODWDQ��07V�GDQ�0$� $O�.KDLUL\DK� 3DEXDUDQ�

5DZDDUXP�&LOHJRQ�� 6��67,(�$O�.KDLUL\DK�&LOHJRQ� �������� 6��00�

8QLYHUVLWDV�3DQFDVLOD�-DNDUWD���������'RNWRU�,OPX�0DQDMHPHQ��',0��

8QLYHUVLWDV�7HUEXND�83%--�6HUDQJ�WDKXQ�������2Q�*RLQJ�� 

7DKXQ������VHNDUDQJ�VHEDJDL�'RVHQ�WHWDS�GL�8QLYHUVLWDV�%LQD�

%DQJVD�� GL� VWUXNWXUDO� VDDW� LQL� VHEDJDL� .HSDOD� %DJLDQ� 6'0� %LUR�

8PXP��6'0�GDQ�6DUSUDV�8QLYHUVLWDV�%LQD�%DQJVD��.HLNXWVHUWDDQ�

GDODP�RUJDQLVDVL�SURIHVL��DQJJRWD�,NDWDQ�'RVHQ�5HSXEOLN�,QGRQHVLD�

�,'5,�� %DQWHQ�� DQJJRWD�$VRVLDVL� 'RVHQ� ,QGRQHVLD� �$',��� DQJJRWD�

,NDWDQ� 6DUMDQD� (NRQRPL� ,QGRQHVLD� �,6(,��� SHQJXUXV� GDQ� DQJJRWD�

3HUVDWXDQ�'RVHQ�0DQDMHPHQ�,QGRQHVLD��3'0,��:LOD\DK�-DEDU�GDQ�

%DQWHQ�� 

%XNX� \DQJ� VXGDK� GLWHUELWNDQ�� 3HQJDQWDU� 0DQDMHPHQ� �&9��

$$�� 5,=.<�� ������� 0DQDMHPHQ� .RSHUDVL� GDQ� 80.0� �&9�� $$��

5,=.<�� ������� �%XNX�$EVWUDN�6HPLQDU�1DVLRQDO�5HYROXVL� ,QGXVWUL�

����� �67,(�*DOLOHR�%DWDP���$QWRORJL� 6'0�%DQWHQ�8QJJXO� �%LQWDQJ�

6HPELODQ�9LVLWDPD���$QWRORJL�´-DGL�3HQXOLV�6LDSD�7DNXWµ� �%LQWDQJ�

6HPELODQ�9LVLWDPD���%XNX�$MDU�.HZLUDXVDKDDQ�%HUEDVLV�7HRUL��&9��

$$�� 5,=.<�� ������� 'RVHQ� 'DQ� 0DKDVLVZD� 0HQJDEGL� 8QWXN�

0DV\DUDNDW� �&9�� $$�� 5,=.<�� ������� 'HVD� 0HQMDGL� 8QJJXO� 'L�

6RFLHW\�����'HQJDQ�$GDSWDVL�'LJLWDO���<D\DVDQ�(GXFDWLRQ�	�6RFLDO�

6HQWHU�� �������%RRN�&KDSWHU�0HQLQJNDWNDQ�.HSXDVDQ�0DQDMHPHQ�

3HPDVDUDQ��.RQVHS�	�6WXGL�.DVXV��&9��$$��5,=.<�������� 
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A. Pengertian Kepuasan Kerja 

.HSXDVDQ�NHUMD�KDUXV�GLFLSWDNDQ� VHEDLN�EDLNQ\D� VXSD\D�

PRUDO� NHUMD�� GHGLNDVL�� NHFLQWDDQ�� GDQ� NHGLVLSOLQDQ� VHVHRUDQJ�

GDSDW�OHELK�GLWLQJNDWNDQ�� 

.HSXDVDQ� NHUMD� DGDODK� VLNDS� \DQJ� GLSHUOLKDWNDQ�

VHVHRUDQJ�WHUKDGDS�SHNHUMDDQQ\D�\DQJ�PHQXQMXNNDQ�SHUEHGDDQ�

DQWDUD�NXDQWLWDV�SHQJKDUJDDQ�\DQJ�GLWHULPD�SHNHUMD�GDQ�MXPODK�

\DQJ� PHUHND� \DNLQL� GHQJDQ� \DQJ� VHKDUXVQ\D� PHUHND� WHULPD�

�5REELQV�	� -XGJH�� �������.HSXDVDQ� NHUMD� VHEDJDL� VLNDS�SRVLWLI�

DWDX� QHJDWLI� \DQJ� GLODNXNDQ� LQGLYLGXDO� WHUKDGDS� SHNHUMDDQ�

PHUHND�� .HSXDVDQ� NHUMD� VHEDJDL� SHPLNLUDQ�� SHUDVDDQ�� GDQ�

NHFHQGHUXQJDQ� WLQGDNDQ� VHVHRUDQJ� \DQJ� PHUXSDNDQ� VLNDS�

VHVHRUDQJ�WHUKDGDS�SHNHUMDDQ��:LERZR��������� 

3HQMHODVDQ� \DQJ� GLVDPSDLNDQ�PHQJHQDL� NHSXDVDQ� NHUMD�

WHUVHEXW��GDSDW�GLVLPSXONDQ�VHFDUD�VHGHUKDQD�EDKZD�NHSXDVDQ�

NHUMD� DGDODK� SHUDVDDQ� VHVHRUDQJ� WHUKDGDS� SHNHUMDDQQ\D�� ,QL�

EHUDUWL�EDKZD�NRQVHSVL�NHSXDVDQ�NHUMD�PHOLKDWQ\D�VHEDJDL�KDVLO�

LQWHUDNVL�PDQXVLD�WHUKDGDS�OLQJNXQJDQ�NHUMDQ\D� 

3DGD� GDVDUQ\D� NHSXDVDQ� NHUMD� PHUXSDNDQ� KDO� \DQJ�

EHUVLIDW� LQGLYLGX�� 6HWLDS� LQGLYLGX� PHPLOLNL� WLQJNDW� NHSXDVDQ�

\DQJ�EHUEHGD�EHGD�VHVXDL�GHQJDQ�QLODL�QLODL�\DQJ�EHUODNX�SDGD�

GLULQ\D��,QL�GLVHEDENDQ�ROHK�SHUEHGDDQ�SDGD�VHWLDS�LQGLYLGX� 

.HWLGDNSXDVDQ�GDODP�NHUMD�DNDQ�PHQJDNLEDWNDQ�SHULODNX�

\DQJ�DJUHVLI��DWDX�VHEDOLNQ\D�DNDQ�PHQXQMXNNDQ�VLNDS�PHQDULN�

GLUL�GDUL�NRQWDN�GHQJDQ�OLQJNXQJDQ�VRVLDOQ\D��0LVDOQ\D��GHQJDQ�

PHQJDPELO� VLNDS� UHVLJQ� GDUL�SHUXVDKDDQ�� VXND�PHPERORV��GDQ�

.(38$6$1�.(5-$ 
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2. Upah 

-XPODK� ED\DUDQ� \DQJ� GLWHULPD� VHVHRUDQJ� VHEDJDL�

DNLEDW� GDUL� SHODNVDQDDQ� NHUMD� DSDNDK� VHVXDL� GHQJDQ�

NHEXWXKDQ�\DQJ�GLUDVDNDQ�DGLO� 

3. Promosi 

.HPXQJNLQDQ� VHVHRUDQJ� GDSDW� EHUNHPEDQJ� PHODOXL�

NHQDLNDQ� MDEDWDQ�� ,QL� EHUKXEXQJDQ� GHQJDQ� DGD� WLGDNQ\D�

NHVHPSDWDQ� XQWXN� PHPSHUROHK� SHQLQJNDWDQ� NDULU� VHODPD�

EHNHUMD� 

4. Pengawas 

6HVHRUDQJ�\DQJ�VHQDQWLDVD�PHPEHULNDQ�SHULQWDK�DWDX�

SHWXQMXN�GDODP�SHODNVDQDDQ�NHUMD� 

5. Rekan Kerja 

6HVHRUDQJ�VHQDQWLDVD�EHULQWHUDNVL�GDODP�SHODNVDQDDQ�

SHNHUMDDQ��6HVHRUDQJ�GDSDW�PHUDVDNDQ�UHNDQ�NHUMDQ\D�VDQJDW�

PHQ\HQDQJNDQ�DWDX�WLGDN�PHQ\HQDQJNDQ� 

 

F. Daftar Pustaka 

$IDQGL��3����������0DQDMHPHQ�VXPEHU�GD\D�PDQXVLD���7HRUL��NRQVHS�
GDQ�LQGLNDWRU��3HNDQEDUX��=DQDID� 

Fortuna, Y. (2016). Jurnal Ekonomi, Volume 18 Nomor 3Faktor-
Faktor yang Mempengaruhi Kepuasan Kerja Terhadap 

Kinerja Karyawan Pusat Pendidikan Komputer Akuntansi 
Inter Nusa Di Jakarta. Jurnal Ekonomi, Volume 18 Nomor 3, 
367. 

Luthans, F., Purwanti, S., & Yuwono, V. A. (2006). Perilaku 
organisasi. Yogyakarta: Andi. 

Mangkunegara, A. A. (2017). Manajemen Sumber Daya Manusia. 
Bandung: PT. Remaja Rosdakarya. 

Priansa, D. J., Garnida, A., & Firsada, M. A. (2014). Perencanaan 

& Pengembangan SDM. Bandung: Alfabeta. 

Rivai, V. (2013). Manajemen Sumber Daya Manusia Untuk 
Perusahaan Dari Teori Ke Praktek. Bandung: PT. Raja 
Grafindo Persada. 

Robbins, S. P., & Judge, T. A. (2015). Perilaku Organisasi. Jakarta: 
Salemba Empat. 
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Wibowo. (2018). Manajemen Kinerja Edisi Kelima. Jakarta: Rajawali 
Pers. 

 

 

G. Tentang Penulis 

,KZDQ�6DWULD�/HVPDQD��6�(���0�0 

3HQXOLV� 'LODKLUNDQ� GL� .RWD�

6HUDQJ� SDGD� WDQJJDO� ��� 'HVHPEHU�

������7HODK�PHQ\HOHVDLNDQ�VWXGL�6��GL�

3URJUDP� 6WXGL� 0DQDMHPHQ� )DNXOWDV�

(NRQRPL�8QLYHUVLWDV� ,VODP�%DQGXQJ�

�81,6%$��WDKXQ�������/XOXV�3URJUDP�

0DJLVWHU� GL� 3URJUDP� 6WXGL�

0DQDMHPHQ�6HNRODK�7LQJJL�0DQDMHPHQ�,00,�-DNDUWD� WDKXQ�������

0XODL������PHQJDMDU�GL�EHEHUDSD�NDPSXV�\DQJ�DGD�GL�.RWD�6HUDQJ�

GDQ�VHMDN������PHQMDGL�GRVHQ�WHWDS�SDGD�3URJUDP�6WXGL�0DQDMHPHQ�

)DNXOWDV�(NRQRPL�GDQ�%LVQLV�8QLYHUVLWDV�%LQD�%DQJVD�KLQJJD�VDDW�

LQL� 
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A. Landasan Teori 

1. Semangat Kerja 

a. Pengertian Semangat Kerja 

Semangat kerjaakan merangsang seseorang untuk 

mampu berkarya dan berkreativitas dalam pekerjaannya. 

Karyawan yang mempunyai semangat kerja yang tinggi 

pasti mampu menyelesaikan pekerjaannya dengan efektif 

dan efisien. 

Menurut Hasibuan (2013), Semangat kerja adalah 

keinginan dan kesungguhan seseorang mengerjakan 

pekerjaanya dengan baik serta berdisiplin untuk 

mencapai prestasi kerja yang maksimal. Semangat kerjaini 

akan merangsang seseorang untuk berkarya dan 

berkreativitas dalam pekerjaanya. Indikasi turunnya 

semangat kerja dapat dilihat dari rendahnya 

produktivitas, tingkat absensi yang tinggi, tingkat 

perputaran karyawan yang tinggi, tingkat kerusakan yang 

naik, kegelisahan dimana-mana, tuntutan yang sering 

terjadi, dan pemogokan. 

Menurut Marpaung (2013) Semangat kerja adalah 

kemampuan sekelompok orang-orang untuk bekerja 

sama dengan giat dan konsekuen dalam mengejar tujuan 

bersama. 

Menurut Pohan (2017) Semangat kerja merupakan 

salah satu faktor individu yang memperoleh kinerja dan 

6(0$1*$7�.(5-$ 
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sehingga keseluruhan anggota kelompok dapat mencapai 

tujuannya secara bersama. 

Menurut Maasawet (2010) tujuan dari kerja sama 

ialah dapat mengembangkan tinngkat pemikiran yang 

tinggi, keterampilan, kounikasi yang penting, 

meningkatkan minat, percaya diri, kesadaran bersosial 

dan sikap toleransi terhadap perbedaan individu. Dalam 

kerjasama, kita memiliki kesempatan mengungkapkan 

gagasan, mendengarkan pendapat orang lain, 

sertabersama-sama membangun pengertian, menjadi 

sangat penting dalam belajar karena memiliki unsur yang 

berguna menantang pikiran dan meningkatkan harga diri 

seseorang. 

 

c. Indikator Kerja Sama 

Menurut Hatta (2017) menetapkan indikator-

indikator kerja sama tim sebagai alat ukurnya sebagai 

berikut: 

1) Tanggung jawab 

2) Saling berkontribusi 

3) Pengarahan kemampuan 

 

B. Daftar Pustaka 

Hasibuan, Malayu. 2014. Manajemen sumberdaya manusia, 
Jakarta: Bumi Aksara 

Alex S. Nitisemito, 2014, Manajemen Personalia, Ghalia 
Indonesia, Jakarta. 
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C. Tentang Penulis 

5LVPD�(ND�'HVL\DQL��6�(��0�0 

3HQXOLV�ODKLU�GL�NRWD�VHUDQJ�SDGD�

WDQJJDO� ��� 'HVHPEHU� ����� WHODK�

PHQHPSXK� SHQGLGLNDQ� WHUDNKLU� 6��

0DQDMHPHQ� 3HPDVDUDQ� GL� 8QLYHUVLWDV�

0HUFX� EXDQD�� VDDW� LQL� SHQXOLV� EHNHUMD�

GL�VDODK�VDWX�XQLYHUVLWDV�VZDVWD�GL�NRWD�

VHUDQJ� \DLWX� XQLYHUVLWDV� %LQD� %DQJVD�

MXUXVDQ�0DQDMHPHQ�GHQJDQ�PDWD�NXOLDK�NHZLUDXVDKDDQ�GDQ�VWXGL�

NHOD\DNDQ�ELVQLV��PXGDK�PXGDK�WXOLVDQ�LQL�PHPEHULNDQ�JDPEDUDQ�

\DQJ�SRVLWLI�EDJL�SHPEDFDQ\D� 
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A. Etika dalam Manajemen  

(WLND� GDODP� 0DQDMHPHQ� DGDODK� VWXGL� WHQWDQJ� SULQVLS�

SULQVLS�PRUDO�GDQ�QLODL�QLODL�\DQJ� WHUNDLW�GHQJDQ�SHQJDPELODQ�

NHSXWXVDQ�GDQ�WLQGDNDQ�GDODP�NRQWHNV�PDQDMHPHQ�RUJDQLVDVL��

,QL�PHOLEDWNDQ�SHQHUDSDQ� VWDQGDU� HWLV�GDODP� LQWHUDNVL�GHQJDQ�

NDU\DZDQ��SHODQJJDQ��SHPHJDQJ�VDKDP��GDQ�PDV\DUDNDW�OXDV� 

(WLND� GDODP� PDQDMHPHQ� PHOLEDWNDQ� SHPDKDPDQ� GDQ�

SHQHUDSDQ�QLODL�QLODL�HWLV�VHSHUWL�LQWHJULWDV��NHMXMXUDQ��WDQJJXQJ�

MDZDE� VRVLDO�� NHDGLODQ�� GDQ� SHQJKDUJDDQ� WHUKDGDS� KDN� DVDVL�

PDQXVLD�� 1LODL�QLODL� LQL� PHPEHQWXN� NHUDQJND� NHUMD� HWLV� EDJL�

PDQDMHU� GDODP� SHQJDPELODQ� NHSXWXVDQ� GDQ� SHULODNX� PHUHND�

GDODP�RUJDQLVDVL� 

(WLND� GDODP� PDQDMHPHQ� PHQHNDQNDQ� SHQWLQJQ\D�

PHPSHUWLPEDQJNDQ�GDPSDN�PRUDO�GDUL�NHSXWXVDQ�PDQDMHULDO��

+DO�LQL�PHOLEDWNDQ�LGHQWLILNDVL�GDQ�DQDOLVLV�NRQVHNXHQVL�VRVLDO��

HNRQRPL�� GDQ� OLQJNXQJDQ� GDUL� WLQGDNDQ� \DQJ� GLDPELO��

3HQJDPELODQ�NHSXWXVDQ�HWLV� MXJD�PHOLEDWNDQ�SHPDKDPDQ�GDQ�

SHQJJXQDDQ� SULQVLS�SULQVLS� VHSHUWL� SULQVLS� NHDGLODQ��

XWLOLWDULDQLVPH��KDN�DVDVL�PDQXVLD��GDQ�SULQVLS�HWLND�ELVQLV� 

(WLND�GDODP�PDQDMHPHQ�PHPDLQNDQ�SHUDQ�SHQWLQJ�GDODP�

NHSHPLPSLQDQ� \DQJ� HIHNWLI�� (WLND� NHSHPLPSLQDQ� PHOLEDWNDQ�

SHQHUDSDQ� QLODL�QLODL� HWLV� GDODP� LQWHUDNVL� GHQJDQ� NDU\DZDQ��

WHUPDVXN�NRPXQLNDVL�\DQJ� MXMXU�� DGLO��GDQ� WHUEXND��3HPLPSLQ�

\DQJ� HWLV� MXJD� PHQJHGHSDQNDQ� LQWHJULWDV�� WUDQVSDUDQVL�� GDQ�

NHDGLODQ�GDODP�PHQJHOROD�WLP�GDQ�PHPEXDW�NHSXWXVDQ� 

(7,.$�'$1�
352)(6,21$/,60(�

.(5-$ 
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NDU\DZDQ�� 0HUHND� KDUXV� PHQGXNXQJ� NHELMDNDQ� GDQ�

SURJUDP�\DQJ�PHQGRURQJ�NHVHLPEDQJDQ�WHUVHEXW� 

&RQWRK�� 0DQDMHPHQ� 6'0� GL� SHUXVDKDDQ� ;<=�

PHPLOLNL� WDQJJXQJ� MDZDE� \DQJ� NXDW� WHUKDGDS�

SHQJHPEDQJDQ� NDU\DZDQ�� 0HUHND� PHQ\HGLDNDQ� SHODWLKDQ�

GDQ�SURJUDP�SHQJHPEDQJDQ�EHUNHODQMXWDQ�XQWXN�PHPEDQWX�

NDU\DZDQ� GDODP� PHQJHPEDQJNDQ� NHWHUDPSLODQ� GDQ�

PHQFDSDL� WXMXDQ� NDULU� PHUHND�� 6HODLQ� LWX�� PHUHND� MXJD�

PHPLOLNL� NHELMDNDQ� NHUMD� IOHNVLEHO� \DQJ� PHPXQJNLQNDQ�

NDU\DZDQ� XQWXN� PHQMDJD� NHVHLPEDQJDQ� DQWDUD� SHNHUMDDQ�

GDQ�NHKLGXSDQ�SULEDGL�PHUHND� 

 

D. Daftar Pustaka 

'HVVOHU�� *�� �������� +XPDQ� 5HVRXUFH� 0DQDJHPHQW�� +DUORZ��
3HDUVRQ� 

'HVVOHU��*����������+XPDQ�5HVRXUFH�0DQDJHPHQW��%RVWRQ��3HDUVRQ�� 

)HUUHOO��2��&��� )UDHGULFK�� -���	�)HUUHOO��/�� ��������%XVLQHVV�(WKLFV��

(WKLFDO� 'HFLVLRQ� 0DNLQJ� 	� &DVHV�� %RVWRQ�� &HQJDJH�
/HDUQLQJ� 

)LVKHU��5���8U\��:���	�3DWWRQ��%����������*HWWLQJ�WR�<HV��1HJRWLDWLQJ�
$JUHHPHQW�:LWKRXW�*LYLQJ�,Q��/RQGRQ��3HQJXLQ�%RRNV� 

*UHHQEHUJ��-����������%HKDYLRU�LQ�2UJDQL]DWLRQV��8QGHUVWDQGLQJ�DQG�
0DQDJLQJ� WKH� +XPDQ� 6LGH� RI� :RUN�� 1HZ� <RUN�� 3HDUVRQ�
(GXFDWLRQ� 

/XVVLHU�� 5�� 1��� 	� $FKXD�� &�� )�� �������� /HDGHUVKLS�� 7KHRU\��
$SSOLFDWLRQ�� 	� 6NLOO� 'HYHORSPHQW�� %RVWRQ�� &HQJDJH�
/HDUQLQJ� 

0DWKLV�� 5�� /��� 	� -DFNVRQ�� -�� +�� �������� +XPDQ� 5HVRXUFH�
0DQDJHPHQW��%RVWRQ��&HQJDJH�/HDUQLQJ� 

1RH��5��$���+ROOHQEHFN��-��5���*HUKDUW��%���	�:ULJKW��3��0����������
+XPDQ� 5HVRXUFH� 0DQDJHPHQW�� *DLQLQJ� D� &RPSHWLWLYH�

$GYDQWDJH��1HZ�<RUN��0F*UDZ�+LOO�(GXFDWLRQ� 

5REELQV�� 6�� 3��� &RXOWHU�� 0��� 	� 'H&HQ]R�� '�� $�� ��������
)XQGDPHQWDOV�RI�0DQDJHPHQW��%RVWRQ��3HDUVRQ 

6QHOO�� 6���0RUULV�� 6��� 	� %RKODQGHU�� *�� ��������0DQDJLQJ�+XPDQ�
5HVRXUFHV��%RVWRQ��&HQJDJH�/HDUQLQJ�� 
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6WRQH�� 5�� -��� 	� 6WRQH�5RPHUR�� (�� )�� ��������0DQDJLQJ� +XPDQ�
5HVRXUFHV��+RERNHQ��1HZ�-HUVH\��-RKQ�:LOH\�	�6RQV� 

7UHYLxR��/��.���	�1HOVRQ��.��$����������0DQDJLQJ�%XVLQHVV�(WKLFV��
6WUDLJKW� 7DON� DERXW� +RZ� WR� 'R� ,W� 5LJKW�� +RERNHQ�� 1HZ�
-HUVH\��-RKQ�:LOH\�	�6RQV� 

 

E. Tentang Penulis 

6LJLW�$XOLDQD��6�.RP��0�.RP 

/DKLU� GL� 6HUDQJ� $SULO� ������

0HQHPSXK� 3HQGLGLNDQ� 6�� GL� 3URJUDP�

6WXGL�0DQDMHPHQ� ,QIRUPDWLND�8QLYHUVLWDV�

*XQDGDUPD� -DNDUWD�� 3HQGLGLNDQ� 6��

0DJLVWHU�.RPSXWHU�670,.�(UHVKD�-DNDUWD�

GLVHOHVDLNDQ�WDKXQ������ 

3HUQDK� EHNHUMD� GL� 37� .UDNDWDX�

,QIRUPDWLRQ�7HFKQRORJL��3HUQDK�PHQJDMDU�GL�EHEHUDSD�NDPSXV�GL�

3URSLQVL� %DQWHQ�� PHQMDGL� 'RVHQ� 7HWDS� GL� 3URJUDP� 6WXGL� 6LVWHP�

,QIRUPDVL�)DNXOWDV�,OPX�.RPSXWHU�8QLYHUVLWDV�%LQD�%DQJVD��6HODLQ�

LWX� SHQXOLV� MXJD�PHQMDGL� $VHVRU� SDGD�%DGDQ�$NUHGLWDVL� 3URSLQVL�

�%$3�60�� 3URSLQVL� %DQWHQ�PXODL� WDKXQ� ����� VDPSDL� GHQJDQ� VDDW�

LQL�� 
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A. Pendahuluan  

5HYROXVL� LQGXVWUL� ���� \DQJ� WHUMDGL� VDDW� LQL� GHQJDQ�

SHUNHPEDQJDQ�\DQJ�VDQJDW�SHVDW�PHODKLUNDQ�VHEXDK�HUD�\DQJ�

GLWDQGDL�GHQJDQ�PXQFXOQ\D�WHNQRORJL�GLJLWDO��'HQJDQ�WHNQRORJL�

GLJLWDO�� VHPXD� IXQJVL� GDODP� PDQDMHPHQ� 6'0�PHQMDGL� VDOLQJ�

WHUKXEXQJ��FRQQHFWHG��GDQ�WHULQWHJUDVL��LQWHJUDWHG���7DN�KDQ\D�

VHFDUD� LQWHUQDO�� NHSXWXVDQ� SHQWLQJ� PDQDMHPHQ� 6'0� SXQ�

WHUKXEXQJ� GHQJDQ� GDWD� EHVDU� GDUL� OLQJNXQJDQ� HNVWHUQDO� �ELJ�

GDWD���(UD�GLJLWDOLVDVL�PHQJXEDK�VHJDODQ\D��%DLN�LWX�SROD�SLNLU��

SHNHUMDDQ�� LQWHUDNVL� GHQJDQ� PDQXVLD�� GDQ� ODLQ� VHEDJDLQ\D��

6HPXD�DVSHN�PHQJDODPL�GDPSDN�\DQJ� VLJQLILNDQ�GDUL� DGDQ\D�

HUD� GLJLWDOLVDVL�� 6DODK� VDWXQ\D� \DQJ� PHPEXDW� NHKLGXSDQ�

VHPDNLQ� EDQ\DN� PHODNXNDQ� WUDQVLVL� LDODK� NDUHQD� DGDQ\D�

WHNQRORJL� GLJLWDO�� 3HUNHPEDQJDQ� NHKLGXSDQ� \DQJ� VHPDNLQ�

FDQJJLK��PHPEDZD�SHQJDUXK�MXJD�EDJL�NHKLGXSDQ�PDV\DUDNDW��

VHKLQJJD� GLSHUOXNDQ� PDQDMHPHQ� VXPEHU� GD\D� PDQXVLD� \DQJ�

EHUNXDOLWDV�DJDU�PDQXVLD�ELVD� OHELK�ELMDN�GDODP�PHQJJXQDNDQ�

WHNQRORJL� 

�(UD�GLJLWDOLVDVL�PHQJXEDK�VHJDODQ\D��%DLN�LWX�SROD�SLNLU��

SHNHUMDDQ�� LQWHUDNVL� GHQJDQ� PDQXVLD�� GDQ� ODLQ� VHEDJDLQ\D��

6HPXD�DVSHN�PHQJDODPL�GDPSDN�\DQJ� VLJQLILNDQ�GDUL� DGDQ\D�

HUD� GLJLWDOLVDVL�� 6DODK� VDWXQ\D� \DQJ� PHPEXDW� NHKLGXSDQ�

VHPDNLQ� EDQ\DN� PHODNXNDQ� WUDQVLVL� LDODK� NDUHQD� DGDQ\D�

WHNQRORJL� GLJLWDO�� 3HUNHPEDQJDQ� NHKLGXSDQ� \DQJ� VHPDNLQ�

FDQJJLK��PHPEDZD�SHQJDUXK�MXJD�EDJL�NHKLGXSDQ�PDV\DUDNDW��

VHKLQJJD� GLSHUOXNDQ� PDQDMHPHQ� VXPEHU� GD\D� PDQXVLD� \DQJ�

06'0�3$'$�
3(586$+$$1�

%(5%$6,6�',*,7$/ 
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SHODWLKDQ�� 'HQJDQ� PHQJJXQDNDQ� WHNQRORJL� \DQJ� WHSDW��

SHUXVDKDDQ� GDSDW� PHPSHUFHSDW� SURVHV� 6'0�� PHQLQJNDWNDQ�

SHQJDODPDQ� NDU\DZDQ�� GDQ� PHQJRSWLPDONDQ� DORNDVL� VXPEHU�

GD\D�PDQXVLD��� 

)XQJVL� 06'0� GDSDW� PHQMDGL� IDNWRU� NXQFL� NHVXNVHVDQ�

SHUXVDKDDQ�GDODP�EHUDGDSWDVL�SDGD�HUD�GLJLWDO�06'0�EHUSHUDQ�

PHQFLSWDNDQ� SHUXEDKDQ� NHELDVDDQ�NHELDVDDQ� GLJLWDO� GDODP�

SHUXVDKDDQ�� PHQ\LDSNDQ� 6'0� GLJLWDO� SDGD� SHUXVDKDDQ�� GDQ�

SHQJHPEDQJDQ�NDSDELOLWDV�GLJLWDO��+DUWRQR�%�������� 

 

D. Daftar Pustaka 

%RXGUHDX�� -�� :�� �������� )URP� +5� DQDO\WLFV� WR� ZRUNIRUFH�
DQDO\WLFV�� 7KH� ULVH� RI� SHRSOH� GDWD� IRU� GHFLVLRQ�PDNLQJ��
2UJDQL]DWLRQDO�'\QDPLFV��������������� 

&DSSHOOL�� 3�� �������� 7KH� )XWXUH� RI� :RUN�� 7KH� ,PSDFW� RI�
7HFKQRORJLFDO� &KDQJH� RQ� WKH� (PSOR\HH�(PSOR\HU�
5HODWLRQVKLS��0,7�6ORDQ�0DQDJHPHQW�5HYLHZ�� ������� ���
��� 

+DUWRQR�%��$WPDMD�+(��������6'0�'LJLWDO��6WUDWHJL�7UDQIRUPDVL�
%DQN�0HQMDGL�%DQN�'LJLWDO��-XUQDO�$GPLQLVWUDVL�.DQWRU����
����������� 

-HVXWKDVDQ��5��������7UDQVIRUPLQJ�WKH�ZRUNIRUFH��3UHSDULQJ�IRU�
WKH� FRPLQJ� UHYROXWLRQ�� -RXUQDO� RI� 2UJDQL]DWLRQDO�
(IIHFWLYHQHVV��3HRSOH�DQG�3HUIRUPDQFH���������������� 

.XVXPD�� )DQLOD� .DVPLWD�� ������ ,PSOHPHQWDVL� 0DQDMHPHQ�
6XPEHU�'D\D�0DQXVLD� �0VGP��%HUEDVLV�.RPSHWHQVL�'L�
(UD� 'LJLWDO�� 661�1R�� ���������� �&HWDN��� 661� ����������
�2QOLQH�� 9RO���� 1R���� 0HL� ������
KWWS���HMXUQDO�ELQDZDN\D�RU�LG�LQGH[�SKS�0%, 

5RKLGD��/����������3HQJDUXK�(UD�5HYROXVL�,QGXVWUL�����WHUKDGDS�
.RPSHWHQVL� 6XPEHU� 'D\D� 0DQXVLD�� -XUQDO� 0DQDMHPHQ�
'DQ� %LVQLV� ,QGRQHVLD�� ������ ���²�����
KWWSV���GRL�RUJ����������MPEL�Y�L����� 

6DEULQD�5������� 0DQDMHPHQ� 6XPEHU� 'D\D� 0DQXVLD�� 8QJJXO��
.UHDWLI�� GDQ� ,QRYDWLI� GL� (UD� 5HYROXVL� ,QGXVWUL� ���� XUQDO�
,OPLDK�0DQDMHPHQ�'DQ�%LVQLV�9RO�����1R�����2NWREHU�������
KDO�� �������� ,661� ���������� �3ULQW�� _� (�,661� ����������
+RPSDJH��KWWS���MXUQDO�XPVX�DF�LG�LQGH[�SKS�PELVQLV 
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=DLOL�� 5��� $GLDQWR�� 	� 'DGDQJ�� 0�� �������� 3HPEDQJXQDQ�
%HUNHODQMXWDQ�'DODP�%LQJNDL�2WRQRPL�'DHUDK��,Q�7DPDQ�
.DU\D��7DPDQ�.DU\D� 

6\FLOLD��/XF\��������5HNUXWPHQ�6'0�GL�(UD�'LJLWDO�+DUXV�/HELK�
,QRYDWLI�� KWWSV���ZZZ�LQWLSHVDQ�FRP�OXF\�V\FLOLD� ���
'HVHPEHU�������'LDNVHV�����������������ZLE� 

 

E. Tentang Penulis 

$QGL�+DVU\QLQJVLK�$VIDU��6�3W���6�3G���0�6L� 

3HQXOLV� DGDODK� 'RVHQ� 7HWDS�

8QLYHUVLWDV� %LQD� %DQJVD� �81,%$�� %DQWHQ�

VHMDN� WDKXQ� ������ VDDW� LQL� VHEDJDL� � .HSDOD�

6HNHUWDULDW�5HNWRUDW�8QLYHUVLWDV�%LQD�%DQJVD��

GDQ� VXGDK� PHQGDSDWNDQ� VHUWLILNDVL� GRVHQ�

SDGD� WDKXQ� ������ %XNX� \DQJ� SHUQDK� GLWXOLV�

GDQ� GLWHUELWNDQ� DGDODK� (NRQRPL�

,QWHUQDVLRQDO� �7HUELW� 0HL� �������

7HNKQRSUHQHXUVKLS�� 6ROXVL� .HVHMDKWHUDDQ� %DQWHQ� �%RRN� &KDSWHU��

�7HUELW� 2NWREHU� ������� 5HGXNVL� %XWD� $NVDUD� �7HUELW� 6HSWHPEHU�

�������2ODK�3RWHQVL�/LPEDK�.XOLW�.DFDQJ�7DQDK�.RPELQDVL�6HNDP�

3DGL� �7HUELW� 0HL� ������� 3HQJHPEDQJDQ� ,QRYDVL� 3URGXN� �7HUELW�

2NWREHU��������3HQJDQWDU�0DQDMHPHQ���%RRN�&KDSWHU���7HUELW�-XQL�

������� 'DVDU�GDVDU� 0DQMHPHQ� 3HPDVDUDQ� �%RRN� &KDSWHU�� �7HUELW�

-XQL������� 

.HLNXWVHUWDDQ�SHQXOLV�GDODP�RUJDQLVDVL�SURIHVL��GLDQWDUDQ\D�

3HQJXUXV�,NDWDQ�'RVHQ�5HSXEOLN�,QRQHVLD��,'5,��3URYLQVL�%DQWHQ��

GDQ� $QJJRWD� $VRVLDVL� 'RVHQ� ,QGRQHVLD� �$',��� (PDLO� DNWLI��

DQGLKDVU\QLQJVL#JPDLO�FRP� 
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