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PREFACE 

 

Assessment is an essential part of the English language 

learning process. It helps teachers to track students' progress, 

identify areas of weakness, and provide targeted instruction. It 

also helps students to self-assess their own learning and set goals 

for improvement.  

This book provides a comprehensive overview of learning 

topics in English for tour operations filed, including tour itinerary 

& budgeting, tour promotion, tour reservation, transportation, and 

travel policy. 

This book is designed for teachers and students of English 

language learners who teach English for Specific Purposes, 

especially on Tour Operations. It is a valuable resource for teachers 

who want to improve their assessment practices and ensure that 

all students are making progress in their English language 

learning. It also eases the students to access their assessment 

process and enables them to have self-regulated assessment. 

This book is a product of research grant funded by 

Politeknik Negeri Bali. 
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$87+256·�127( 

 

The assessment in this book cannot cover every aspect of 

tour operations work or all variables of interaction or 

communication that arise in actual situations in travel agent office. 

Teachers may need to expand on the material in each unit to cover 

additional tasks and situations related to tour operations. Teachers 

may need to deal with any structural difficulties that arise as this 

is outside the scope of this book. Teachers may need to make 

changes and adjustments to reflect the practice of the 

establishments they serve. 
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ABOUT THE BOOK 

 

Objectives 

To provide English language exercise related to professional 

worker in tour operations with: 

x The job-related cases for work in this field. 

x The basic conversation and language expressions used in tour 

operations. 

The User 

This book is designed for use by: 

x The students [high elementary level English upwards], who 

needs to study the English expressions used in tour operations 

x The English teacher, whose job can be supplemented 

and facilitated by the assessment in this book. 

The Assessment 

The assessment in this book reflects as far as possible the 

standard practice of tour operations in travel agent. User may need 

to make some minor adjustments to fit the actual practice and 

regulations of the establishments they serve. 

The assessment is formed in two modes, including digital-

mode and printed-mode: 

This book is designed for use by: 

x The digital-mode assessment requires proper device to access 

internet, scan barcode, and play audio. 

x The printed-mode assessment requires traditional assessment 

equipment, such as pencil or pen. 

Acknowledgement 

This book is a product of research grant funded by 

Politeknik Negeri Bali. 
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UNIT 

1 
 

A. Learning Objectives  

To provide English language exercise related to 

professional worker in tour operations: 

1. Elements in arranging tour itinerary and budgeting 
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ITINERARY & 
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UNIT 

2 
 

A. Learning Objectives  

To provide English language exercise related to 

professional worker in tour operations: 

1. Conversation and language expressions in promoting tour 

package. 
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UNIT 

3 
 

A. Learning Objectives  

To provide English language exercise related to 

professional worker in tour operations: 

1. Language expressions used on printed media in promoting 

tour package: 
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UNIT 

4 
 

A. Learning Objectives  

To provide English language exercise related to 

professional worker in tour operations: 

1. Conversation and language expressions in handling tour 

reservation 
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UNIT 

5 
 

A. Learning Objectives  

To provide English language exercise related to 

professional worker in tour operations: 

1. Conversation and language expressions in providing 

information on transportation. 
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UNIT 

6 
 

A. Learning Objectives  

To provide English language exercise related to 

professional worker in tour operations: 

1. Conversation and language expressions in explaining travel  
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