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.HSDGD� SDUD� SHPEDFD� \DQJ� WHUKRUPDW�� SDUD� GRVHQ�
NHSHUDZDWDQ� PDXSXQ� PDKDVLVZD� NHSHUDZDWDQ�� NDPL� GHQJDQ�
VXNDFLWD� PHPSHUVHPEDKNDQ� %8.8� $-$5� 36,.2626,$/� '$1�
%8'$<$� '$/$0� .(3(5$:$7$1� �%HUGDVDUNDQ� .XULNXOXP�
3HQGLGLNDQ�1HUV�,QGRQHVLD�7DKXQ��������%XNX�LQL�PHUXSDNDQ�VDODK�
VDWX�XSD\D�NDPL�XQWXN�PHPEHULNDQ�SDQGXDQ�\DQJ�NRPSUHKHQVLI�
GDODP� PHPDKDPL� SHUDQ� SHQWLQJ� DVSHN� SVLNRVRVLDO� GDQ� EXGD\D�
GDODP�SUDNWLN�NHSHUDZDWDQ�� 

%LGDQJ� NHSHUDZDWDQ� PHUXSDNDQ� VHEXDK� SURIHVL� \DQJ�
EHUIRNXV� SDGD� SHOD\DQDQ� NHVHKDWDQ� GDQ� SHPDKDPDQ� PHQGDODP�
WHUKDGDS�LQGLYLGX�VHEDJDL�PDNKOXN�VRVLDO�GDQ�NXOWXUDO��2OHK�NDUHQD�
LWX��PHPDKDPL�GDQ�PHUHVSRQ�DVSHN�SVLNRVRVLDO�GDQ�EXGD\D�DGDODK�
NXQFL�NHEHUKDVLODQ�GDODP�PHPEHULNDQ�DVXKDQ�NHSHUDZDWDQ�\DQJ�
KROLVWLN�GDQ�EHUGD\D�JXQD� 

%XNX� LQL� GLUDQFDQJ� XQWXN� PHPEHULNDQ� SHPDKDPDQ� \DQJ�
PHQGDODP�WHQWDQJ�EDJDLPDQD�DVSHN�SVLNRVRVLDO�GDQ�EXGD\D�GDSDW�
PHPSHQJDUXKL�NHVHKDWDQ�GDQ�SHPXOLKDQ�SDVLHQ��VHUWD�EDJDLPDQD�
SHUDZDW� GDSDW� EHUSHUDQ� DNWLI� GDODP� PHQGXNXQJ� NHEXWXKDQ�
SVLNRVRVLDO�GDQ�EXGD\D�PHUHND� 

.DPL� VDPSDLNDQ� SHQJKDUJDDQ� \DQJ� VHWLQJJL�WLQJJLQ\D�
NHSDGD� SDUD� SHQXOLV� \DQJ� WHODK� EHUNRQWULEXVL� GDODP� SHPEXDWDQ�
EXNX� LQL�� +DUDSDQ� NDPL� EXNX� DMDU� LQL� DNDQ� PHQMDGL� VXPEHU�
LQIRUPDVL� \DQJ� EHUJXQD� EDJL� SDUD� PDKDVLVZD� NHSHUDZDWDQ��
SHUDZDW� SUDNWLVL�� GDQ� VLDSD� SXQ� \DQJ� WHUWDULN� GDODP�PHPDKDPL�
NRPSOHNVLWDV�NHSHUDZDWDQ�GDODP�NRQWHNV�SVLNRVRVLDO�GDQ�EXGD\D��
.DPL�WHODK�EHUXVDKD�XQWXN�PHQJKDGLUNDQ�LQIRUPDVL�\DQJ�UHOHYDQ�
GDQ� PXGDK� GLSDKDPL�� VHKLQJJD� VHMDZDW� GRVHQ� GDQ� PDKDVLVZD�
GDSDW�PHPDQIDDWNDQQ\D�GDODP�SHPEHODMDUDQ�GL�NHODV� 
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1�PENGANTAR KONSEP PSIKOSOSIAL DALAM KEPERAWATAN 
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&DSDLDQ�3HPEHODMDUDQ 

�� 0DPSX�PHPDKDPL�.RQVHS�3VLNRVRVLDO� 
�� 0DPSX�PHQ\HEXWNDQ�EHEHUDSD�7HRUL�3VLNRVRVLDO� 
�� 0DPSX�PHQJHWDKXL�GDQ�PHPDKDPL�-HQLV�-HQLV�3VLNRVRVLDO 
�� 0DPSX� PHPEXDW� )DNWRU� \DQJ� 0HPSHQJDUXKL� .HEXWXKDQ�
3VLNRVRVLDO 

�� 0DPSX� PHPDKDPL� +DO� \DQJ� +DUXV� GLSHUKDWLNDQ� GDODP�
.HEXWXKDQ�3VLNRVRVLDO 

�� 0DPSX�PHQJHWDKXL�GDQ�PHPDKDPL�0DVDODK�3VLNRVRVLDO 
�� 0DPSX�PHQJHWDKXL�GDQ�PHPDKDPL�.RQVHS�3VLNRVRVLDO�GDODP�
.HSHUDZDWDQ 

�� 0DPSX� PHQJHWDKXL� GDQ� PHPDKDPL� 3HQHUDSDQ� 3VLNRVRVLDO�
GDODP�.HSHUDZDWDQ 

 

$� 3HQJHUWLDQ�3VLNRVRVLDO 

3VLNRVRVLDO�DGDODK�LVWLODK�\DQJ�PHUXMXN�NHSDGD�LQWHUDNVL�
NRPSOHNV� DQWDUD� DVSHN� SVLNRORJLV� �SVLNR�� GDQ� VRVLDO� GDODP�
NHKLGXSDQ� LQGLYLGX� �(ULNVRQ�� ������� 'DODP� NRQWHNV�
NHSHUDZDWDQ�� NRQVHS� SVLNRVRVLDO� VDQJDW� SHQWLQJ� NDUHQD�
PHPDKDPL�DVSHN�SVLNRORJLV�GDQ�VRVLDO�GDUL�SDVLHQ�GDSDW�VHFDUD�
VLJQLILNDQ�PHPHQJDUXKL�SHUDZDWDQ�\DQJ�GL�EHULNDQ� 
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NHOXDUJD� GDSDW� PHPHQJDUXKL� SHUDZDWDQ� GDQ� SHPXOLKDQ�
SDVLHQ��3RWWHU������� 

3HQHUDSDQ� NRQVHS� SVLNRVRVLDO� GDODP� NHSHUDZDWDQ�
PHQFLSWDNDQ�SHQJDODPDQ�SHUDZDWDQ�\DQJ�OHELK�PHQGDODP�GDQ�
EHUIRNXV� SDGD� LQGLYLGX�� +DO� LQL� PHPEDQWX� SDVLHQ� PHUDVD�
GLGXNXQJ�VHFDUD�PHQ\HOXUXK��EXNDQ�KDQ\D�GDODP�SHQJHORODDQ�
NRQGLVL�ILVLN�PHUHND��WHWDSL�MXJD�GDODP�PHQJKDGDSL�WDQWDQJDQ�
SVLNRORJLV�GDQ�VRVLDO�\DQJ�PXQJNLQ�PHUHND�KDGDSL 

 

,� 5DQJNXPDQ 

.RQVHS�SVLNRVRVLDO�GDODP�NHSHUDZDWDQ�DGDODK�DVSHN�SHQWLQJ�
\DQJ�KDUXV�GLSHUKDWLNDQ�ROHK�SDUD�SHUDZDW��0HPDKDPL�NRQVHS�LQL��
WHUPDVXN� WHRUL�WHRUL� SVLNRVRVLDO�� MHQLV� NHEXWXKDQ� SVLNRVRVLDO��
IDNWRU�IDNWRU� \DQJ�PHPHQJDUXKL� NHEXWXKDQ� LQL�� GDQ� DVSHN�DVSHN�
\DQJ� KDUXV� GLSHUKDWLNDQ� GDODP� SHUDZDWDQ� DGDODK� ODQJNDK� NXQFL�
GDODP� PHPEHULNDQ� SHUDZDWDQ� \DQJ� NRPSUHKHQVLI� GDQ� HIHNWLI�
NHSDGD� SDVLHQ�� 3HQHUDSDQ� NRQVHS� SVLNRVRVLDO� GDODP� SUDNWLN�
NHSHUDZDWDQ� MXJD�PHOLEDWNDQ�SHQJJXQDDQ�NRPXQLNDVL� WHUDSHXWLN�
GDQ� SHQJKRUPDWDQ� WHUKDGDS� SULYDVL� SDVLHQ�� 'DODP� PHQJKDGDSL�
EHUEDJDL�WDQWDQJDQ�GDODP�SUDNWLN�NHSHUDZDWDQ��SHPDKDPDQ�\DQJ�
PHQGDODP� WHQWDQJ� NRQVHS� SVLNRVRVLDO� DNDQ� PHPEDQWX� SHUDZDW�
PHPEHULNDQ�SHUDZDWDQ� \DQJ� OHELK�EDLN� GDQ� OHELK� EHUIRNXV� SDGD�
NHEXWXKDQ�SVLNRVRVLDO�SDVLHQ 

 

-� 'DIWDU�3XVWDND 

$LQVZRUWK��0��'��6����%��0��&����:��(����	�:��6����������3DWWHUQV�RI�
$WWDFKPHQW�� $� 3V\FKRORJLFDO� 6WXG\� RI� WKH� 6WUDQJH�
6LWXDWLRQ��3V\FKRORJ\�3UHVV� 

%RZOE\�� -�� ��������$WWDFKPHQW� DQG�/RVV��$WWDFKPHQW� �� �9RO�� ����
%DVLF�%RRNV� 

%URQIHQEUHQQHU��8����������7KH�HFRORJ\�RI�KXPDQ�GHYHORSPHQW��
([SHULPHQWV� E\� QDWXUH� DQG� GHVLJQ�� +DUYDUG� 8QLYHUVLW\�
3UHVV� 



�� 
 

(ULNVRQ��(��+����������,GHQWLW\�DQG�WKH�OLIH�F\FOH����3V\FKRORJLFDO�
,VVXHV��������������� 

+DYLJKXUVW��5��-����������'HYHORSPHQWDO�WDVNV�DQG�HGXFDWLRQ������
'DYLG�0F.D\� 

/D]DUXV�� 5�� 6�� �� 	� )�� 6�� �������� 6WUHVV�� $SSUDLVDO�� DQG� &RSLQJ��
6SULQJHU� 

0DUFLD��-��(����������'HYHORSPHQW�DQG�YDOLGDWLRQ�RI�HJR�LGHQWLW\�
VWDWXV�� �� -RXUQDO� RI� 3HUVRQDOLW\� DQG� 6RFLDO� 3V\FKRORJ\�� ��
�������������� 

3ROLW��'��)����	�%��&��7����������1XUVLQJ�5HVHDUFK��*HQHUDWLQJ�DQG�
$VVHVVLQJ� (YLGHQFH� IRU� 1XUVLQJ� 3UDFWLFH� ���WK� HG���� ��
:ROWHUV�.OXZHU� 

3RWWHU��3��$����3��$��*����6��3����	�+��$��0����������)XQGDPHQWDOV�RI�
QXUVLQJ���WK�HG����(OVHYLHU� 

7D\ORU��&����/��&����/��3����	�/��3����������)XQGDPHQWDOV�RI�QXUVLQJ��
7KH� DUW� DQG� VFLHQFH� RI� QXUVLQJ� FDUH� ��WKHG� �/LSSLQFRWW�
:LOOLDPV�	�:LONLQV����/LSSLQFRWW�:LOOLDPV�	�:LONLQV� 

7RPF]\N�� 6�� �� 	� 0�� 0�� �������� (PRWLRQ� UHJXODWLRQ� DQG�
LQWHUSHUVRQDO� GLVWDQFH� LQ� LQSDWLHQW� WKHUDSHXWLF�
FRPPXQLWLHV�� $� G\QDPLF� SHUVSHFWLYH�� -RXUQDO� RI� 6RFLDO�
DQG�&OLQLFDO�3V\FKRORJ\��������������²���� 

:RUOG� +HDOWK� 2UJDQL]DWLRQ�� �������� 0HQWDO� KHDOWK��
6WUHQJWKHQLQJ� RXU� UHVSRQVH�� �� ��
+WWSV���:ZZ�:KR�,QW�(Q�1HZV�5RRP�)DFW�
6KHHWV�'HWDLO�0HQWDO�+HDOWK�6WUHQJWKHQLQJ�2XU�
5HVSRQVH� 

=HUZHNK�� -�� ��	�*��$��=����������1XUVLQJ� WRGD\��7UDQVLWLRQ�DQG�
WUHQGV���WK�HG����(OVHYLHU� 

� 
  



�� 
 

�� 3HUDZDW� KDUXV� PHPDKDPL� NRQVHS� SVLNRVRVLDO� GDODP�
SHUDZDWDQ�SDVLHQ�NDUHQD 
D� +DQ\D�XQWXN�PHQLQJNDWNDQ�SHQGDSDWDQ�SHUDZDW�� 
E� ,QL� DGDODK� EDJLDQ�GDUL� WXJDV�PHUHND� \DQJ� WLGDN� UHOHYDQ�
GHQJDQ�SHUDZDWDQ�SDVLHQ�� 

F� ,QL� PHPEDQWX� GDODP� PHPEHULNDQ� SHUDZDWDQ� \DQJ�
NRPSUHKHQVLI� GDQ� PHPHQXKL� NHEXWXKDQ� HPRVLRQDO�
SDVLHQ�� 

G� ,QL� KDQ\D� EHUNDLWDQ� GHQJDQ� SDVLHQ� \DQJ� PHQJDODPL�
JDQJJXDQ�PHQWDO 

 

.XQFL�-DZDEDQ 

���% �������' ������& ������& �����& 

 

/� 3URILO�3HQXOLV 

7LWD�5RKLWD��6�.HS���1HUV���0�0���0�.HS�ODKLU�GL�
&LDPLV�� ��� 0DUHW� ������ 3HQGLGLNDQ� 6DUMDQD�
.HSHUDZDWDQ�GDQ�3URIHVL�1HUV�GL�VHOHVDLNDQ�GL�
)DNXOWDV� ,OPX� .HSHUDZDWDQ� 8QLYHUVLWDV�
3DGMDGMDUDQ� WDKXQ� ������ 6HGDQJNDQ� XQWXN�
SURJUDP�0DJLVWHU�.HSHUDZDWDQ�GL�WHPSXK�GL�

)DNXOWDV� ,OPX� .HSHUDZDWDQ� 8QLYHUVLWDV� ,QGRQHVLD� WDKXQ� �����
GDQ� VHGDQJ� PHODQMXWNDQ� WDKDS� 'RNWRUDO� .HSHUDZDWDQ� GL�
8QLYHUVLWDV� $LUODQJJD�� 6DDW� LQL� DGDODK� GRVHQ� )DNXOWDV� ,OPX�
.HVHKDWDQ�8QLYHUVLWDV�*DOXK�&LDPLV� 

3HQJDODPDQ�5LVHW�GL�PXODL�VHMDN� WDKXQ������KLQJJD�VDDW�
LQL�� +DVLO� NDU\D� WHUSXEOLNDVL� EDLN� GL� MXUQDO� QDVLRQDO� DWDXSXQ�
LQWHUQDVLRQDO��3HQXOLV�DNWLI�GDODP�SHQJHPEDQJDQ�ULVHW�GL�ELGDQJ�
0DQDMHPHQ�.HSHUDZDWDQ�GDQ�.HSHUDZDWDQ�'DVDU� 

 

 

 

  



�� 
 

BAB 

2�KONSEP DIRI 

 

 

'LQL�1XUEDHWL�=HQ 

 

 

&DSDLDQ�3HPEHODMDUDQ 

�� 0DPSX� PHPDKDPL� DUWL� SHQWLQJQ\D� NRQVHS� GLUL� GDODP�
SHPEHQWXNDQ�LGHQWLWDV�LQGLYLGX� 

�� 0DPSX�PHQ\HEXWNDQ�EHEHUDSD�NRPSRQHQ�NRQVHS�GLUL 
�� 0DPSX� PHQJHWDKXL� GDQ� PHPDKDPL� SHUDQ� HPRVL� GDODP�
SHPEHQWXNDQ� GDQ� SHUXEDKDQ� NRQVHS� GLUL�� WHUPDVXN� EDJLDQ�
HPRVL�GDSDW�PHPSHQJDUXKL�SUHVHSVL�GLUL��� 

�� 0DPSX�PHPEXDW� DSOLNDVL� VHGHUKDQD� XQWXN�PHQJLGHQWLILNDVL��
WHUPDVXN� SHPDQIDDWDQ� WHNQLN� SHQLQJNDWDQ� GLUL�� VHSHUWL� VHOI�
UHIOHFWLRQ�GDQ�VHOI�DIILUPDWLRQ�� 

����� 
.RQVHS� GLUL� � PHUXSDNDQ� HOHPHQ� SHQWLQJ� GDODP� VHWLDS�

SHPEDKDVDQ�NHSULEDGLDQ�PDQXVLD��.RQVHS�GLUL�PHUXSDNDQ� VXDWX�
VLIDW��XQLN�SDGD�GLUL�PDQXVLD��.RQVHS�GLUL�LQLODK�\DQJ�PHPEHGDNDQ�
PDQXVLD� GHQJDQ� PDNKOXN� KLGXS� ODLQQ\D�� 6HULQJNDOL� NLWD� PHUDVD�
WLGDN� PDPSX� DWDX� WLGDN� PDPSX� PHODNXNDQ� VHVXDWX�� )DNWDQ\D��
NHVXNVHVDQ�VHULQJNDOL�EHUJDQWXQJ�SDGD�EDJDLPDQD�VHWLDS�LQGLYLGX�
PHPDQGDQJ�NHPDPSXDQQ\D�� 
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'� 'DIWDU�3XVWDND 

&HEDOORV��*��$���+HUD]R��(���	�&DPSR�DULDV��$����������9DOLGLW\�DQG�
'LPHQVLRQDOLW\� RI� WKH� 5RVHQEHUJ� 6HOI�HVWHHP� 6FDOH� $PRQJ�

&ROOHJH� 6WXGHQWV� 9DOLGH]� \� GLPHQVLRQDOLGDG� GH� OD� HVFDOD� GH�

DXWRHVWLPD� GH� 5RVHQEHUJ� HQ� HVWXGLDQWHV� XQLYHUVLWDULRV� ��

9DOLGLW\�DQG�'LPHQVLRQDOLW\�RI�WKH�5RVHQEHUJ�6HOI�HVWHHP�6FDOH�

$PRQJ� &ROOHJH� 6WXGHQWV�� �'HFHPEHU���
KWWSV���GRL�RUJ����������-DYHULDQDFDOL�336,�����YGHD 

'DQLHOD�� $��� 	� )HUQDQGD�� 0�� �������� 0iV� DOOi� GH� OD� FXOWXUDß��
YDOLGDFLyQ�GH�XQ�PRGHOR�PXOWLGLPHQVLRQDO�GH�DXWRFRQFHSWR�HQ�

DGROHVFHQWHV� DUJHQWLQRV� %H\RQG� FXOWXUHß�� 9DOLGDWLRQ� RI� D�

PXOWLGLPHQVLRQDO� PRGHO� RI� VHOI�FRQFHSW� DPRQJ� $UJHQWLQH�

DGROHVFHQWV�� ����������� ��²����
KWWSV���GRL�RUJ���������SV\�ZULW���������� 

'HOJDGR��%���,QJOpV��&��-���	�*DUFtD�IHUQiQGH]��-��0����������6RFLDO�
$Q[LHW\� DQG� 6HOI�&RQFHSW� LQ� $GROHVFHQFH�� ������� ���²�����
KWWSV���GRL�RUJ���������5HY3VLFRGLGDFW����� 

'HOJDGR��%���,QJOpV��&��-���	�*DUFtD�)HUQiQGH]��-��0����������6RFLDO�
DQ[LHW\�DQG�VHOI�FRQFHSW�LQ�DGROHVFHQFH�/D�DQVLHGDG�VRFLDO�\�HO�

DXWRFRQFHSWR� HQ� OD� DGROHVFHQFLD�� �������
KWWSV���GRL�RUJ���������5HY3VLFRGLGDFW����� 

'HZL��.��6����������%8.8�$-$5�.(6(+$7$1�0(17$/� 

3DOHQ]XHOD�OXLV�� 1��� 'XDUWH�FOtPHQWV�� *��� 	� *yPH]�VDOJDGR�� -��
��������,QWHUQDWLRQDO�&RPSDULVRQ�RI�/LIHVW\OH�LQ�$GROHVFHQWVß��$�
6\VWHPDWLF� 5HYLHZ�� ���6HSWHPEHU��� �²����
KWWSV���GRL�RUJ���������LMSK������������� 

3XWUD��*��-�����	�8VPDQ����������.RQVHS�'LUL�SDGD�3DVLHQ�/XND�.DNL�
'LDEHWLN�SGI� 

 

(� /DWLKDQ�6RDO� 

�� .RQVHS� GLUL� DGDODK� SDQGDQJDQ� PHQWDO� VHVHRUDQJ� WHQWDQJ�
GLULQ\D�VHQGLUL��.RPSRQHQ�NRQVHS�GLUL�PHOLEDWNDQ�EHUEDJDL�
DVSHN�\DQJ�PHPEHQWXN�SHPDKDPDQ�VHVHRUDQJ�WHQWDQJ�VLDSD�
PHUHND��'DUL� EHULNXW� LQL�� NRPSRQHQ�PDQD� \DQJ�PHQFDNXS�



�� 
 

)� 3URILO�3HQXOLV� 

3HQXOLV� GLODKLUNDQ� GL� 7DVLNPDOD\D� SDGD�
WDQJJDO� �� $SULO� ����� VHEDJDL� DQDN� NH��� GDUL�
HPSDW� EHUVDXGDUD� GDUL� SDVDQJDQ� -HQDO�
0XWDNLQ� GDQ� (WL� 5XPLDWL�� 6DDW� LQL� SHQXOLV�
EHUWHPSDW� WLQJJDO� GL� -O�6DPERQJMD\D� 1R����
.RWD� 7DVLNPDOD\D� EHUVDPD� VXDPL� GDQ� GXD�

RUDQJ� DQDN�� 3HQGLGLNDQ� VDUMDQD� GDQ� SURIHVL� QHUV� GLWHPSXK� GL�
3URJUDP�6WXGL�,OPX�.HSHUDZDWDQ�8QLYHUVLWDV�0XKDPPDGL\DK�
7DVLNPDOD\D�� OXOXV� WDKXQ� ������ 3DGD� WDKXQ� ������ SHQXOLV�
PHODQMXWNDQ�VWXGL�GL�3URJUDP�3DVFDVDUMDQD�8QLYHUVLWDV�-HQGHUDO�
$FKPDG�<DQL�&LPDKL�OXOXV�WDKXQ������ 

3HQXOLV� EHNHUMD� VHEDJDL� SHUDZDW� UXPDK� VDNLW� SDGD� DZDO�
WDKXQ�������6HODQMXWQ\D�EHNHUMD�VHEDJDL�GRVHQ�GL�)DNXOWDV�,OPX�
.HVHKDWDQ�8QLYHUVLWDV�*DOXK�&LDPLV�VHMDN�������3DGD�WDKXQ������
�� ����� SHQXOLV� GLDPDQDKL� VHEDJDL� NHWXD� SURJUDP� VWXGL�
NHSHUDZDWDQ�� GDQ� VDPSDL� VHNDUDQJ� SHQXOLV� GLDPDQDKL� WXJDV�
VHEDJDL�ZDNLO� GHNDQ� ,,,� EDJLDQ� NHPDKDVLVZDDQ� )DNXOWDV� ,OPX�
.HVHKDWDQ�8QLYHUVLWDV�*DOXK�&LDPLV�VHMDN�WDKXQ������ 

  



�� 
 

BAB 

3�KESEHATAN SPIRITUAL 

 
 

(QLN�6XKDUL\DQWL 

 

 

&DSDLDQ�3HPEHODMDUDQ�� 

�� 0DPSX�PHQJHWDKXL�GDQ�PHPDKDPL�NHVHKDWDQ�VSLULWXDO 
�� 0DPSX� PHQ\HEXWNDQ� EHEHUDSD� WDKDSDQ� SHUNHPEDQJDQ�
NHVHKDWDQ�VSLULWXDO 

�� 0DPSX�PHPDKDPL� NRQVHS� \DQJ� EHUNDLWDQ�GHQJDQ� NHVHKDWDQ�
VSLULWXDO 

�� 0DPSX�PHPDKDPL�NDUDNWHULVWLN�NHVHKDWDQ�VSLULWXDO 
�� 0DPSX�PHQ\HEXWNDQ�EHEHUDSD�LQGLNDWRU�NHVHKDWDQ�VSLULWXDO 
 

$� 'HILQLVL�.HVHKDWDQ�6SLULWXDO 

0HQXUXW�-D\DQWL�HW�DO����������VSLULWXDO�DGDODK�VXDWX�SURVHV�
PHQGDSDWNDQ� NHEDLNDQ� DODPLDK� DJDU� PHQGDSDWNDQ� NRQGLVL�
VHKDW��6SLULWXDO�MXJD�PHUXSDNDQ�KXEXQJDQ�VXSUDQDWXUDO��PLVWLN�
GDQ�DJDPD��6SLULWXDOLWDV�MXJD��PHUXSDNDQ�NHVDWXDQ�WUDQVHQGHQ�
\DQJ�PHPXQFXONDQ�NH\DNLQDQ�GDQ�NHUDJXDQ�\DQJ�NXDW� 

.HVHKDWDQ� VSLULWXDO� DGDODK� SHUDVDDQ� NHVHODUDVDQ� DWDX�
KXEXQJDQ� WLPEDO� EDOLN� GLDQWDUD� GLUL� VHQGLUL�� RUDQJ� ODLQ�� DODP��
GHQJDQ� YLWDOLWDV� \DQJ� WLQJJL�� 6HRUDQJ�PHQGDSDWNDQ� NHVHKDWDQ�
VSLULWXDO� GHQJDQ� PHUDVDNDQ� NHVHLPEDQJDQ� QLODL�QLODL�� WXMXDQ��
DJDPD� NH\DNLQDQ�� VHUWD� KXEXQJDQ� � LQWUDSHUVRQDO��2UDQJ� \DQJ�
VHKDW� VHFDUD� VSLULWXDO� DNDQ� EHUXSD\D� PHPEHULNDQ� PDDI� SDGD�
GLULQ\D� VHQGLUL� �RUDQJ� ODLQ�� � PHQHULPD� � SHQGHULWDDQ� DWDX�

.(6(+$7$1�

63,5,78$/ 
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��� 0HPLOLNL�VHQL� 
��� 0HQ\XNDL�PHQXOLV� 
��� +XEXQJDQ�GHQJDQ�GLUL�VHQGLUL� 
��� +XEXQJDQ�GHQJDQ�VHVDPD�PDQXVLD� 
��� 0DPSX� PHQ\DPSDLNDQ� SLNLUDQ�� SHUDVDDQ�� GDQ� NH\DNLQDQ�
SDGD�RUDQJ�ODLQ 

 

)� 5DQJNXPDQ 

.HVHKDWDQ� VSLULWXDO� DGDODK� SHUDVDDQ� VHLPEDQJ�� VHODUDV�
DWDX�DGDQ\D�KXEXQJDQ�WLPEDO�EDOLN�GLUL�VHQGLUL��RUDQJ�ODLQ�GDQ�
DODP� GHQJDQ� GD\D� NHPDPSXDQ� NLWD� \DQJ� OHELK� WLQJJL��
3HUNHPEDQJDQ�PDQXVLD� EHUODQJVXQJ�PHQ\HOXUXK� WLGDN� KDQ\D�
ILVLN��NRJQLWLI��GDQ�DVSHN�PRUDO�VDMD��QDPXQ�MXJD�VSLULWXDO�GDUL�
XVLD� ED\L� VDPSDL� ODQVLD�� 6SLULWXDOLWDV� DGDODK� JDPEDUDQ�
SHQJDODPDQ� EDWLQ� VHFDUD� SULEDGL� DWDX� LQGLYLGX� GLPDQD� GDSDW�
PHZDNLOL�EHUEDJDL��DVSHN�GDODP�GLUL�PDQXVLD��WHUPDVXN�DJDPD��
LPDQ�� KDUDSDQ�� WUDQVHQGHQVL�� GDQ� SHQJDPSXQDQ�� .HEXWXKDQ�
VSLULWXDO� VHVHRUDQJ� WHUSHQXKL� DSDELOD� LD� PDPSX� PHQJHWDKXL�
PDNQD�SULEDGL� GDQ�PDNQD�SRVLWLI� GDUL� WXMXDQ�GDQ� NHEHUDGDDQ�
PDQXVLD�� GDSDW� PHQJDPELO� KLNPDK� DWDX� PDNQD� VXDWX�
SHUPDVDODKDQ� DWDX� NHVXOLWDQ� KLGXS�� PDPSX� PHQGDSDWNDQ�
SHODMDUDQ� GDULQ\D�� PDPSX� PHQJHPEDQJNDQ� VLODWXUDKPL��
SHUDVDDQ� SHUFD\D� GLUL� GDQ� VLPSDWL� WHUKDGDS� RUDQJ� ODLQ�� VHUWD�
PHPELQD�LQWHUDNVL�SRVLWLI�GHQJDQ�VHVDPD��PHUDVD��GLUL�EHUKDUJD�
GDQ� PDPSX� PHQJHPEDQJNDQ� NHVDWXDQ� SULEDGL� VHUWD�
PHPSXQ\DL� SHULODNX� KLGXS� SURGXNWLI� VHVXDL� KDUDSDQ��
7HUSHQXKLQ\D�NHEXWXKDQ�VSLULWXDO�GDSDW�PHQFHUPLQNDQ�WDQGD�
WDQGD�VHVHRUDQJ��VHKDW�VSLULWXDO� 

 

*� 'DIWDU�3XVWDND 

%HUPDQ��0�*��� -RQLGHV�� -�� DQG�.DSODQ�� 6�� ������� ¶7KH� FRJQLWLYH�
EHQHILWV�RI� LQWHUDFWLQJ�ZLWK�QDWXUH·��3V\FKRORJLFDO� 6FLHQFH��
�������� SS�� ����²������ $YDLODEOH� DW��
KWWSV���GRL�RUJ���������M����������������������[� 



�� 
 

-D\DQWL�� � GHVDN�PDGH� DUL� GZL� HW� DO�� �������%XNX�$MDU� 3VLNRVRVLDO�
%XGD\D�'DODP�.HSHUZDWDQ�� OLWHUDVL� QXVDQWDUD��PDODQJ��&9��
/LWHUDVL�1XVDQWDUD�$EDGL� 

.R]LHU�DQG�(UE·V��������)XQGDPHQWDOV�RI�1XUVLQJ�0\1XUVLQJ/DE�
6HULHV�>3HDUVRQ�,QWHUQDWLRQDO�(GLWLRQ@��3HDUVRQ�3UHQWLFH�+DOO� 

3RWWHU�� 3�$�� HW� DO�� ������� )XQGDPHQWDOV� RI� 1XUVLQJ� 9RO� ��� �WK�
,QGRQHVLDQ� HGLWLRQ�� )XQGDPHQWDOV� RI� 1XUVLQJ� 9RO� ��� �WK�

,QGRQHVLDQ�HGLWLRQ��%DWRQ�5RXJH��/RXLVLDQD��(OVHYLHU�+HDOWK�
6FLHQFHV� 

 

+� /DWLKDQ�VRDO� 

�� +XEXQJDQ�WLPEDO�EDOLN�DQWDUD�GLUL�VHQGLUL�GHQJDQ�RUDQJ�ODLQ���
GHQJDQ�DODP��GDQ�GHQJDQ�YLWDOLWDV�WHUWLQJJL�GLVHEXW�«� 
D� .H\DNLQDQ�KDNLNL 
E� 6SLULWXDOLWDV�WLQJJL 
F� .HVHKDWDQ�SDULSXUQD 

G� .HSHUFD\DDQ�WHUWLQJJL 
H� .HVHKDWDQ�VSLULWXDO 

�� 3HQJJXQDDQ�NRQVHS�NRQVHS�DEVWUDN�XQWXN�PHQJJDPEDUNDQ�
VSLULWXDOLWDV� VHKLQJJD�GDSDW� EHUSLNLU� VHFDUD�NRQNULW�GHQJDQ�
PHPLQWD� EXNWL� DGDODK� FHUPLQDQ� WDKDSDQ� SHUNHPEDQJDQ�
NHVHKDWDQ�VSLULWXDO�SDGD�XVLD�« 

D� 8VLD�SUDVHNRODK 

E� /DQVLD� 
F� 8VLD�VHNRODK 

G� 'HZDVD�PXGD 
H� 'HZDVD�SHUWHQJDKDQ 

�� .H\DNLQDQ�DWDX��NRPLWPHQ�WHUKDGDS�VHVXDWX�DWDX�VHVHRUDQJ�
GLVHEXW�« 

D� $JDPD 

E� .HLPDQDQ 

F� 7UHQVHGHQVL 
G� +DUDSDQ 

H� 6SLULWXDOLWDV 
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�� 0HPLOLNL�SHPDKDPDQ�WHQWDQJ�GLUL�VHQGLUL��VLDSD�GLUL�$QGD��
GDQ��NHPDPSXDQ�GLUL�VHQGLUL��VHUWD�PLOLNL�VLNDS�SHUFD\D�GLUL�
DGDODK�FHUPLQDQ�NDUDNWHULVWLN�NHVHKDWDQ�VSLULWXDO�« 

D� +XEXQJDQ�GHQJDQ�GLUL�VHQGLUL 
E� +XEXQJDQ�GHQJDQ�7XKDQ� 
F� +XEXQJDQ�GHQJDQ�DODP� 
G� +XEXQJDQ�GHQJDQ�RUDQJWXD 
H� +XEXQJDQ�GHQJDQ�VHVDPD 

�� 7DQGD�WDQGD�VHVHRUDQJ�VHKDW�VSLULWXDO�DGDODK�«� 
D� 'LFLQWDL�RUDQJ�ODLQ 

E� 7LGDN�PHPSXQ\DL�WXMXDQ�KLGXS 

F� 7LGDN�PHQHPXNDQ�PDNQD�KLGXS 

G� 0DPSX�EHUGRD 
H� 0DPSX�GLEHULNDQ�PDDI 

 

.XQFL�-DZDEDQ 

���( ������& ������% �����$ ���' 

 

,� 3URILO�3HQXOLV� 

(QLN�6XKDUL\DQWL�� 6�.HS���1HUV���0�.HS��/DKLU�
GL�7HPDQJJXQJ�-DZD�7HQJDK�SDGD�WDQJJDO����
-DQXDUL� ������ 0HQ\HOHVDLNDQ� � SHQGLGLNDQ�'��
.HSHUDZDWDQ��������GL�3$0�.HSHUDZDWDQ�'HS�
.HV� 6HPDUDQJ�� 6�� .HSHUDZDWDQ� ������� GDQ�
3URJUDP� 3URIHVL� 1HUV� ������� GL� 36,.� ).�
8QLYHUVLWDV� $LUODQJJD� 6XUDED\D�� 6��

.HSHUDZDWDQ� GL� )DNXOWDV� .HSHUDZDWDQ� 8QLYHUVLWDV� $LUODQJJD�
6XUDED\D� �������� VDDW� LQL� VHGDQJ� PHQMDODQL� SHQGLGLNDQ� 6��
.HSHUDZDWDQ� GL� )DNXOWDV� .HSHUDZDWDQ� 8QLYHUVLWDV� $LUODQJJD�
6XUDED\D� � GHQJDQ� SHPLQDWDQ� .HSHUDZDWDQ� .HOXDUJD��
.RPXQLWDV�GDQ�*HURQWLN� 

3HQXOLV�DNWLI� VHEDJDL�GRVHQ� WHWDS�.HSHUDZDWDQ�GL�),.(6�
8QLY��0XK��0DJHODQJ�VHMDN�WDKXQ������GDQ�),.(6�8QLY��*DOXK�
&LDPLV� VHMDN� WDKXQ� ������PHQJDPSX�PDWD� NXOLDK�.RPXQLNDVL�
'DVDU�.HSHUDZDWDQ��3HPHQXKDQ�.HEXWXKDQ�0DQXVLD��3URPRVL�
.HVHKDWDQ�� .HSHUDZDWDQ� .ULWLV�� .HSHUDZDWDQ� %HQFDQD� VHUWD�



�� 
 

.HSHUDZDWDQ�.HOXDUJD��.RPXQLWDV�GDQ�*HURQWLN��3HQJDODPDQ�
RUJDQLVDVL�SHQXOLV�DNWLI�GL�RUJDQLVDVL�,NDWDQ�3HUDZDW�.HVHKDWDQ�
.RPXQLWDV� ,QGRQHVLD� �,3..,��� VHUWD� DNWLI� GL� '3'� 331,�
.DEXSDWHQ� &LDPLV� VHEDJDL� DQJJRWD�� 0RWWR� KLGXS� \DNQL� PDMX�
WHUXV�SDQWDQJ�PXQGXU�ELVPLOODK�NLWD�ELVD� 

  



�� 
 

BAB 

4�KONSEP SEKSUALITAS 

 

 

$VUL�$SULOLD�5� 

 

 

&DSDLDQ�3HPEHODMDUDQ 

0DKDVLVZD�PDPSX� 
�� 0HQJHWDKXL�3HQJHUWLDQ�6HNVXDOLWDV 
�� 0HPDKDPL�)DNWRU�\DQJ�0HPSHQJDUXKL�6HNVXDOLWDV 
�� 0HPDKDPL�5HDNVL�6HNVXDO 
�� 0HQJHWDKXL�+XEXQJDQ�DQWDUD�6HNVXDOLWDV�GDQ�.HKDPLODQ 

�� 0HPDKDPL�0DVDODK�\DQJ�%HUKXEXQJDQ�'HQJDQ�6HNVXDOLWDV 
 

$� 3HQJHUWLDQ�6HNVXDOLWDV� 

0HQXUXW� :+2� �������� VHNVXDOLWDV� PHUXSDNDQ� EDJLDQ�
PHQGDVDU� GDUL� NHEHUDGDDQ� PDQXVLD� \DQJ� PHOLSXWL� JHQGHU��
RULHQWDVL�VHNVXDO��LGHQWLWDV�JHQGHU��NHVHQDQJDQ��NHLQWLPDQ��GDQ�
UHSURGXNVL� �'HPDUWRWR�� ������� 0HQXUXW� 5HHGHU� GDQ� 0DUWLQ�
��������VHNVXDOLWDV�PHPSXQ\DL�SHUDQ�SHQWLQJ�GDODP�PHPEHQWXN�
UHDNVL� ILVLN�� VRVLDO��HPRVLRQDO��GDQ�LQWHOHNWXDO� LQGLYLGX��%DJLDQ�
ILVLN� DWDX� ELRORJLV� GDUL� VHNVXDOLWDV� GDQ� DVSHN� SVLNRORJLV� DWDX�
HPRVLRQDO�DGDODK�GXD�DVSHN�SHQWLQJ�\DQJ�VDOLQJ�EHUKXEXQJDQ��
6HNVXDOLWDV� \DQJ� VHKDW� DNDQ� GLKDVLONDQ� GDUL� NHVHLPEDQJDQ�
NHGXD� IDNWRU� WHUVHEXW�� .HPDPSXDQ� VHVHRUDQJ� XQWXN�
PHQJHNVSUHVLNDQ� LGHQWLWDV�� SHUDVDDQ�� GDQ� SLNLUDQQ\D� PHODOXL�
LQWHUDNVL� GHQJDQ� RUDQJ� ODLQ� GLVHEXW� VHEDJDL� VHNVXDOLWDV� \DQJ�
VHKDW�� 

.216(3�

6(.68$/,7$6 
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WHUEXND� GDQ� SHQGLGLNDQ� VHNVXDO� \DQJ� EDLN� GDSDW� PHPEDQWX�
PHQJDWDVL� PDVDODK� LQL�� 0HPDKDPL� VHNVXDOLWDV� GHQJDQ� EDLN�
DGDODK�ODQJNDK�SHUWDPD�PHQXMX�NHKLGXSDQ�VHNVXDO�\DQJ�VHKDW�
GDQ�PHPXDVNDQ� 

 

*� 'DIWDU�3XVWDND 

$UJ\R� 'HPDUWRWR� ������ .RQVHS� 0DVNXOLQLWDV� 'DUL� =DPDQ� .H�
=DPDQ� 'DQ� &LWUQ\D� 'DODP� 0HGLD�� -XUQDO� -XUXVDQ�
6RVLDORJL� )DNXOWDV� ,OPX� 6RVLDO� GDQ� ,OPX� 3ROLWLN� 816�
6XUDNDUWD��+DO������ 

)DNLK��0DQVRXU��������$QDOLVLV�*HQGHU�GDQ�7UDQVIRUPDVL�6RVLDO��
<RJ\DNDUWD��3XVWDND�SHODMDU� 

6DUZRQR�� 6�:��� ������ 3VLNRORJL� 5HPDMD�� (GLVL� HQDP�� 5DMD�
*UDILQGR�3HUVDGD��-DNDUWD� 

6XQUD\R��������3VLNRORJL�XQWXN�.HSHUDZDWDQ��-DNDUWD��(*&� 

:DUGKDQL�� '�� 7�� �������� 3(5.(0%$1*$1� '$1�
6(.68$/,7$6�5(0$-$��'HHYHORSPHQW�DQG�$GROHVFHQW�
6H[XDOLW\���������� 

 

+� /DWLKDQ�6RDO 

�� $SD�\DQJ�GLPDNVXG�GHQJDQ�VHNVXDOLWDV" 
D� +DQ\D�PHQFDNXS�RULHQWDVL�VHNVXDO 
E� 0HOLEDWNDQ�JHQGHU�GDQ�UHSURGXNVL�VDMD 
F� 7HUGLUL� GDUL� JHQGHU�� RULHQWDVL� VHNVXDO�� LGHQWLWDV� JHQGHU��
NHVHQDQJDQ��NHLQWLPDQ��GDQ�UHSURGXNVL 

G� +DQ\D�EHUNDLWDQ�GHQJDQ�DVSHN�ILVLN�GDUL�VHNVXDOLWDV 
�� $SD�\DQJ�PHPHQJDUXKL�NHKLGXSDQ�VHNVXDO�VHVHRUDQJ�VHODLQ�
GDUL�IDNWRU�ILVLN�GDQ�HPRVLRQDO" 
D� 3HUNHPEDQJDQ�LQGLYLGX 

E� 3ROD�PDNDQ�\DQJ�VHKDW 
F� .RQIOLN�GHQJDQ�SDVDQJDQ 

G� 6HPXD�MDZDEDQ�GL�DWDV 
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�� 7DKDS�PDQD�GDODP�VLNOXV�UHVSRQV�VHNVXDO�\DQJ�EHUODQJVXQJ�
KLQJJD�DPEDQJ�RUJDVPH" 
D� 7DKDS�NHJHPELUDDQ 

E� 7DKDS�SODWHDX 

F� 7DKDS�RUJDVPH 
G� 7DKDS�UHVROXVL 

�� $SD� \DQJ� GDSDW� PHPSHQJDUXKL� KDVUDW� VHNVXDO� VHODPD�
NHKDPLODQ" 
D� +DVUDW�VHNVXDO�FHQGHUXQJ�VHODOX�PHQXUXQ 

E� +DVUDW�VHNVXDO�FHQGHUXQJ�VHODOX�PHQLQJNDW 
F� 7HUJDQWXQJ�SDGD�WULPHVWHU�NHKDPLODQ 

G� +DVUDW�VHNVXDO�WLGDN�GLSHQJDUXKL�ROHK�NHKDPLODQ 

�� $SD�\DQJ�ELVD�PHPLFX�UDVD�ERVDQ�GDODP�KXEXQJDQ�VHNVXDO" 
D� +XEXQJDQ�VHNVXDO�\DQJ�UXWLQ�VHEHOXP�WLGXU 
E� .RQIOLN� \DQJ� GLVDGDUL� DWDX� WLGDN� GLVDGDUL� GDODP�
KXEXQJDQ 

F� 3ROD�KLGXS�\DQJ�VHKDW 
G� 6HPXD�MDZDEDQ�GL�DWDV 

 

.XQFL�-DZDEDQ 

���& �������$ �����% ���&��������$� 
 

,� 3URILO�3HQXOLV 

1V�� $VUL� $SULOLD� 5RKPDQ�� 6�.HS��� 0�.HV��
DGDODK�VHRUDQJ�GRVHQ�VHNDOLJXV�:DNLO�'HNDQ�
�� GL� 3URJUDP� 6WXGL� .HSHUDZDWDQ� )DNXOWDV�
,OPX� .HVHKDWDQ� 8QLYHUVLWDV� *DOXK� &LDPLV��
3HQJDODPDQ� PHQJDMDUQ\D� VXGDK� GLODNXNDQ�
VHMDN� ��� WDKXQ� ODOX�� VDDW� LQL� IRFXV�
SHQJDMDUDQQ\D�SDGD�.HSHUDZDWDQ�0HQMHODQJ�

$MDO�GDQ�3DOLDWLI��3VLNRVRVLDO�GDQ�%XGD\D�'DODP�.HSHUDZDWDQ��
3HQGLGLNDQ�PDJLVWHU�GL�ODNXNDQ�SHQXOLV�GL�8QLYHUVLWDV�,QGRQHVLD�
7LPXU��8,7��0DNDVDU�� 
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BAB 

5�KONSEP STRESS DAN ADAPTASI 

 

 

'DQLHO�$NEDU�:LERZR� 

 

 

&DSDLDQ�3HPEHODMDUDQ 

�� 0HPDKDPL�NRQVHS�VWUHVV�GDQ�DGDSWDVL� 
�� 0HPDKDPL�GLQDPLND�VWUHVV�EHUGDVDUNDQ�WLJD�SHQGHNDWDQ�PRGHO�
WHRUL� 

 

$� .RQVHS�6WUHVV 

�� 6WUHV 

6WUHV�PHUXSDNDQ�VXDWX�UHDNVL�VHUWD�SVLNLV�\DQJ�VHULQJ�
GLDODPL� ROHK� LQGLYLGX� \DQJ� PDQD� UHDNVL� WHUVHEXW� WHUMDGL�
DNLEDW�NHVHQMDQJDQ�DQWDUD�WXQWXWDQ�ILVLN�PDXSXQ�SVLNRORJLV�
\DQJ� GLPLOLNL� GDUL� VHWLDS� LQGLYLGX� PHOLSXWL� ELRORJLV��
SVLNRORJLV� PDXSXQ� VLVWHP� VRVLDO�� 6HWLDS� LQGLYLGX�PHPLOLNL�
VWUHVV� \DQJ� EHUEHGD�EHGD� VHUWD� WHUMDGL� GDODP� NHDGDDQ�
WHUWHQWX� \DQJ� PDQD� ELVD� PHQJDQFDP� VHUWD� GDSDW�
PHPSHQJDUXKL� NRQGLVL� VHVHRUDQJ� GDODP� PHODNXNDQ�
EHUEDJDL�DNWLYLWDV��0DG�������� 

�� 6XPEHU�6WUHV 

%HULNXW� LQL� VXPEHU� VWUHVV� GDSDW� GLEHGDNDQ� PHQMDGL�
HPSDW�PHQXUXW�/D]DUXV��������\DLWX�� 
D� $FXWH��7LPH�OLPLWHG�� 

6WUHV�\DQJ�VHFDUD�WLED�WLED�VHUWD�KLODQJ�GDODP�ZDNWX�
\DQJ�UHODWLI�VLQJNDW��6DODK�VDWX�FRQWRKQ\D�SHUFHUDLDQ 

.216(3�675(66�

'$1�$'$37$6, 
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F� .HWHUDPSLODQ� VRVLDO�� 'LSHUOXNDQ� XQWXN� PHQLQJNDWNDQ�
NHPDPSXDQ�LQGLYLGX�GDODP�PHPHFDKNDQ�PDVDODK�\DQJ�
PHOLEDWNDQ�RUDQJ�ODLQ�GDQ�EHUNRODERUDVL�VHUWD�PHQHULPD�
GXNXQJDQ�GDUL�RUDQJ�ODLQ 

G� $VVHW�PDWHULDO��3DGD�KDO� LQL�EHUIRNXV�SDGD�XDQJ��EDUDQJ�
DWDXSXQ�OD\DQDQ�\DQJ�GLSHUROHK�PHQJJXQDNDQ�XDQJ� 

H� 3HQJHWDKXDQ� GDQ� NHFHUGDVDQ�� 'DODP� KDO� LQL�
PHPXQJNLQNDQ� LQGLYLGX� GDSDW� PHODNXNDQ� LGHQWLILNDVL�
SHUPDVDODKDQ�GHQJDQ�FDUD�\DQJ�EHUEHGD� 

 

&� 5DQJNXPDQ 

6WUHVV� PHUXSDNDQ� VXDWX� NRQGLVL� LQGLYLGX� GDODP� VHWLDS�
SHUXEDKDQ� \DQJ� GLDODPL� VHUWD� PHPEXWXKNDQ� SHQ\HVXDLDQ�
VHFDUD�ILVLN��PHQWDO�PDXSXQ�HPRVL��6XPEHU�GDUL�VWUHVV�ELVD�GDUL�
LQWHUQDO�PDXSXQ�HNVWHUQDO�\DQJ�PDQD�GLPDNQDL�ROHK�LQGLYLGX�
WHUVHEXW��3DGD�SHQGHNDWDQ�PRGHO�WHRUL�VWUHVV�GLDQWDUDQ\D�UHVSRQ�
VHFDUD� ELRORJLV�� VWUHVV� WHUNDLW� SULVWLZD� SDGD� OLQJNXQJDQ� VHUWD�
VHEDJDL� VXDWX� PRGHO� WUDQVDNVLRQDO�� )DNWRU� SUHGLVSRVLVL� VWUHV�
PHOLSXWL�SHQJDUXK�JHQHWLN��SHQJDODPDQ�PDVD�ODOX��NRQGLVL�VDDW�
LQL� 

 

'� 'DIWDU�3XVWDND� 

%LJJV�� $��� %URXJK�� 3�� DQG� 'UXPPRQG�� 6�� ������� ¶/D]DUXV� DQG�
)RONPDQ·V� SV\FKRORJLFDO� VWUHVV� DQG� FRSLQJ� WKHRU\�·��
$PHULFDQ�3V\FKRORJLFDO�$VVRFLDWLRQ� 

/D]DUXV��5���������6WUHVV�DQG�HPRWLRQ��$�QHZ�V\QWKHVLV��&DOLIRUQLD��
6SULQJHU�3XEOLVKLQJ�&RPSDQ\� 

/XPEDQ�*DRO��1��7���������¶7HRUL�6WUHV��6WLPXOXV��5HVSRQV��GDQ�
7UDQVDNVLRQDO·�� %XOHWLQ� 3VLNRORJL�� ������� S�� ��� GRL��
���������ESVL������� 

0DG�� =�� ������� $VXKDQ� .HSHUDZDWDQ� -LZD� 0DVDODK� 3VLNRVRVLDO� GL�
3HOD\DQDQ�.OLQLV�GDQ�.RPXQLWDV��<RJ\DNDUWD��GHHSXEOLVKHU� 

0DU\� &�� 7RZQVHQG� ������� ¶(�%RRN� 3V\FKLDWULF� 0HQWDO� +HDOWK�
1XUVLQJ�&RQFHSWV�RI�&DUH�LQ�(YLGHQFH�%DVHG�3UDFWLFH�E\�
0DU\�&��7RZQVHQG�'61�30+&16�%&��]�OLE�RUJ��SGI·��S��



�� 
 

������ $YDLODEOH� DW�� KWWSV���UHSRVLWRU\�SROWHNNHV�
NDOWLP�DF�LG�������3V\FKLDWULF� 0HQWDO� +HDOWK� 1XUVLQJ�
&RQFHSWV�RI�&DUH�LQ�(YLGHQFH�%DVHG�3UDFWLFH�E\�0DU\�&��
7RZQVHQG�'61��30+&16�%&��]�OLE�RUJ��SGI� 

 

(� /DWLKDQ�6RDO� 

�� /DNL�ODNL�EHUXVLD� ��� WDKXQ�SXODQJ�GDUL� DFDUD�GLVNXVL� ORPED�
EHUVDPD�JXUXQ\D��NHPXGLDQ�ODNL�ODNL�WHUVHEXW�PDUDK�PDUDK�
WDQSD�DODVDQ�VHUWD�PHOHPSDU�ERWRO�WHUVHEXW�NH�DUDK�DGLNQ\D��
6HWHODK�GLNDML�ROHK�LEXQ\D��DQDN�WHUVHEXW�PHUDVD�NHVDO�NDUHQD�
PHQJHWDKXL�EDKZD�SHUORPEDDQ�FHUGDV�FHUPDW�SDGD�VHVL�GXD�
GLZDMLENDQ�PHQJJXQDNDQ�EDKDVD�LQJJULV��/DNL�ODNL�WHUVHEXW�
PHUDVD�OHKHUQ\D�WHJDQJ�VHUWD�GHWDN�MDQWXQJQ\D�WHUDVD�FHSDW�
GDQ�NHVXOLWDQ�XQWXN�PHPXODL�WLGXU� 
%HUGDVDUNDQ� WHRUL� *$6� SDGD� NRQGLVL� LQL� WHUPDVXN� GDODP�
IDVH" 
D� 5HVLVWDQFH 
E� $ODUP 

F� )OLJKW 
G� )UHH]H 
H� ([KDXVWLRQ 

�� 3HQLODLDQ� SDGD� NRQGLVL� \DQJ� VDPD�GDSDW� GLPDNQDL� VHEDJDL�
VWUHVVRU�SDGD�VHVHRUDQJ�DNDQ�WHWDSL�GDSDW�GLPDNQDL�EHUEHGD�
EDJL�RUDQJ�ODLQ��'DODP�SHQLODLDQ�LQL�WHUPDVXN�NHGDODP�VWUHVV�
GDUL" 
D� 3ULPDU\�DSSUDLVDO� 
E� (PRVL 
F� 3HQJDODPDQ 

G� &RJQLWLYH�DSSUDLVDO 
H� .RJQLWLI 

�� 'DODP� PHQLODL� VXDWX� NHDGDDQ� \DQJ� GLDQJJDS� EHUEDKD\D�
DWDXSXQ� PHQJDQFDP� PDND� VHODQMXWQ\D� LQGLYLGX� WHUVHEXW�
PHODNXNDQ�SHQLODLDQ�WHUKDGDS�VXPEHU�GD\D�\DQJ�GL�SHUROHK�
GDODP� PHQJKDGDSL� VWUHVV�� 3DGD� SURVHV� LQL� WHUPDVXN�
NHGDODP" 
D� 3ULPDU\�DSSUDLVDO� 
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E� &RJQLWLYH�DSSUDLVDO 
F� 6HFRQGDU\�DSSUDLVDO� 
G� 5HVSRQ�NRJQLWLI 
H� )OLJKW�RU�ILJKW� 

�� 6DODK� VDWX� FRQWRK� VXPEHU� VWUHV� EHUGDVDUNDQ� DFXWH� OLPLWHG�
\DLWX«� 
D� 3HUFHUDLDQ� 
E� .RQIOLN�EHUWHPX�WHPDQ�NHUMD 
F� 3HQJDQJJXUDQ� 
G� .HPDWLDQ 

�� 6XDWX� UHDNVL� VHUWD�SVLNLV�\DQJ� VHULQJ�GLDODPL�ROHK� LQGLYLGX�
\DQJ�PDQD�UHDNVL�WHUVHEXW�WHUMDGL�DNLEDW�NHVHQMDQJDQ�DQWDUD�
WXQWXWDQ� ILVLN�PDXSXQ�SVLNRORJLV� \DQJ�GLPLOLNL� GDUL� VHWLDS�
LQGLYLGX�PHOLSXWL�ELRORJLV��SVLNRORJLV�PDXSXQ�VLVWHP�VRVLDO�
DGDODK�GHILQLVL�GDUL«� 
D� $GDSWDVL� 
E� 6WUHV 
F� 6SLULWXDO� 
G� 'LVWUHVV 

 

.XQFL�-DZDEDQ 

���% �������' �����& �����$ ���% 

 

)� 3URILO�3HQXOLV� 

'DQLHO� $NEDU� :LERZR�� 6�.HS��� 1HUV��� 0�0���
0�.HS��/DKLU�GL�7DVLNPDOD\D�3DGD�7DQJJDO����
2NWREHU� ������ 0HQ\HOHVDLNDQ� � 3HQGLGLNDQ� 6��
.HSHUDZDWDQ��������GDQ�3URJUDP�3URIHVL�1HUV�
������� GL� 8QLYHUVLWDV� 0XKDPPDGL\DK�
7DVLNPDOD\D��6��0DQDMHPHQ�.HVHKDWDQ�GL�67,(�
,60�-DNDUWD��6��NHSHUDZDWDQ�SHPLQDWDQ�DQDN�GL�

67,.(6� -HQGHUDO�$�� <DQL�&LPDKL� VHUWD� VHGDQJ�PHODQMXWNDQ� 6��
,OPX�.HVHKDWDQ�0DV\DUDNDW��� 

3HQJDODPDQ�RUJDQLVDVL�DNWLI�GL�RUJDQLVDVL� ,NDWDQ�5HPDMD�
0XKDPPDGL\DK� *DUXW�� 6HQDW� 0DKDVLVZD� 6WLNHV�
0XKDPPDGL\DK� 7DVLNPDOD\D�� ,NDWDQ� 0DKDVLVZD�
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0XKDPPDGL\DK��,00��7DVLNPDOD\D��331,�.RPLVDULDW�5XPDK�
6DNLW�3UDVHW\D�%XQGD�.RWD�7DVLNPDOD\D��3(56,.(6�.DEXSDWHQ�
&LDPLV�� 331,� .DEXSDWHQ� &LDPLV�� ,NDWDQ� 3HUDZDW� $QDN�
,QGRQHVLD��+LPSXQDQ� 3HUDZDW�+ROLVWLN� ,QGRQHVLD�� '3.� 331,�
)DNXOWDV�,OPX�.HVHKDWDQ� 
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BAB 

6�KONSEP KEHILANGAN, KEMATIAN, DAN BERDUKA 

 

 

5HQL�+HUWLQL 

 

 

&DSDLDQ�3HPEHODMDUDQ�� 

�� 0DPSX� PHQJHWDKXL� GDQ� PHPDKDPL� NRQVHS� NHKLODQJDQ��
NHPDWLDQ��GDQ�EHUGXND 

�� 0DPSX� PHQGHPRQVWUDVLNDQ� SHQJNDMLDQ� SDGD� GLQDPLND�
NHKLODQJDQ��NHPDWLDQ��GDQ�EHUGXND 

�� 0HQJHWDKXL� SHUPDVDODKDQ� SDGD� SHULVWLZD� NHKLODQJDQ��
NHPDWLDQ��GDQ�EHUGXND 

 

$� .HKLODQJDQ 

�� 3HQJHUWLDQ�.HKLODQJDQ 

.HKLODQJDQ� DGDODK� NRQGLVL� DWDX� SURVHV� GL� PDQD�
VHVHRUDQJ�DWDX�VHVXDWX�\DQJ�SHQWLQJ�DWDX�EHUDUWL�KLODQJ�DWDX�
WLGDN�DGD�ODJL��,QL�ELVD�PHUXMXN�SDGD�EHUEDJDL�VLWXDVL��VHSHUWL�
NHKLODQJDQ�RUDQJ�\DQJ�GLFLQWDL�NDUHQD�NHPDWLDQ��NHKLODQJDQ�
SHNHUMDDQ�� NHKLODQJDQ� KDUWD� EHQGD�� NHKLODQJDQ� NHVHKDWDQ��
DWDX�NHKLODQJDQ�VHVXDWX�\DQJ�PHPLOLNL�QLODL�HPRVLRQDO�DWDX�
PDWHUL��0F&OXQJ���������.HKLODQJDQ�VHULQJ�NDOL�GLKXEXQJNDQ�
GHQJDQ�SHUDVDDQ�GXND��NHKLODQJDQ��GDQ�NHVHGLKDQ� 

.HKLODQJDQ�MXJD�PHOLEDWNDQ�SURVHV�DGDSWDVL��GL�PDQD�
LQGLYLGX� EHUXVDKD� PHQ\HVXDLNDQ� GLUL� GHQJDQ� SHUXEDKDQ�
GDODP� KLGXS� PHUHND� VHWHODK� NHKLODQJDQ�� 5HVLOLHQVL� DGDODK�
NHPDPSXDQ� XQWXN� SXOLK� GDUL� NHKLODQJDQ� GDQ� PHQJDWDVL�

.216(3�.(+,/$1*$1��
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3URVHV� EHUGXND� VHULQJNDOL� EHUODQJVXQJ� GDODP� EHUEDJDL�
WDKDS� \DQJ� PHOLEDWNDQ� SHQ\DQJNDODQ�� NHPDUDKDQ�� WDZDU�
PHQDZDU�� GHSUHVL�� GDQ� SHQHULPDDQ�� PHVNLSXQ� SHQJDODPDQ�
EHUGXND� VDQJDW� SULEDGL� GDQ� WLGDN� VHODOX�PHQJLNXWL� SROD� \DQJ�
VDPD�� 'DODP� SHUMDODQDQ� EHUGXND�� LQGLYLGX� GDSDW� PHQJDODPL�
SHUXEDKDQ� \DQJ� VLJQLILNDQ� GDODP� EHUEDJDL� DVSHN� NHKLGXSDQ�
PHUHND��GDQ�GXNXQJDQ�GDUL�NHOXDUJD�� WHPDQ�� DWDX�SURIHVLRQDO�
NHVHKDWDQ�PHQWDO�VHULQJNDOL�VDQJDW�GLSHUOXNDQ�XQWXN�PHPEDQWX�
PHUHND� GDODP� PHQJDWDVL� GDQ� PHPDKDPL� NRQVHS� NHKLODQJDQ��
NHPDWLDQ��GDQ�EHUGXND� 

 

(� 'DIWDU�3XVWDND 

&RUU��&��$�� ��������(OLVDEHWK�.�EOHU�5RVV�DQG�WKH�´ILYH�VWDJHVµ�
PRGHO� LQ� D� VDPSOLQJ� RI� UHFHQW� $PHULFDQ� WH[WERRNV��
20(*$�-RXUQDO�RI�'HDWK�DQG�'U\LQJ�������� 

+DUULV��'��/���	�+RZDUG��5��:�� ��������3ULQFLSOHV�DQG�SUDFWLFH�RI�
JULHI�FRXQVHOLQJ��6SULQJHU�3XEOLVKLQJ�&RPSDQ\� 

-DFREVHQ��0��+���	�3HWHUVHQ��$����������([SORULQJ�*ULHI��7RZDUGV�D�
6RFLRORJ\�RI�6RUURZ��5RXWOHGJH� 

/HQIHULQN��/��,���GH�.HLMVHU��-���:HVVHO��,���	�%RHOHQ��3��$����������
&RJQLWLYH� EHKDYLRXUDO� WKHUDS\� DQG� PLQGIXOQHVV� IRU�
UHODWLYHV� RI� PLVVLQJ� SHUVRQV�� D� SLORW� VWXG\�� 3LORW� DQG�
)HDVLELOLW\�6WXGLHV���� 

0DUHH��-��*����������7KH�SV\FKRVRFLDO�GHYHORSPHQW�WKHRU\�RI�(ULN�
(ULNVRQ�� FULWLFDO� RYHUYLHZ�� (DUO\� &KLOG� 'HYHORSPHQW� DQG�
&DUH��������� 

0F&OXQJ�� (�� /�� �������� 3HQJDODPDQ� .HPDWLDQ�� NHKLODQJDQ�� GDQ�
%HUGXND���WK�HG���9RO������)XQGDPHQWDOV�RI�1XUVLQJ� 

2·&RQQRU��0��)����������*ULHI��$�EULHI�KLVWRU\�RI�UHVHDUFK�RQ�KRZ�
ERG\��PLQG��DQG�EUDLQ�DGDSW��3V\FKRVRPDWLF�������� 

6DUGMDQ�� 8�� 5�� :�� �������� $VXKDQ� .HSHUDZDWDQ� 3DVLHQ� \DQJ�
0HQJDODPL� .HKLODQJDQ�� %HUGXND� GDQ� .HPDWLDQ��
.HSHUDZDWDQ�0HGLNDO�%HGDK� 



�� 
 

7RZQVHQG��0��	�0RUJDQ��.�,����������3V\FKLDWULF�0HQWDO�+HDOWK�
1XUVLQJ��&RQFHSW� RI�&DUH� LQ�(YLGHQFH�%DVH�3UDFWLFH� ��WK�
(G���)�$��'DYLV�&RPSDQ\� 

9LGHEHFN�� 6�/�� �������� 3V\FKLDWULF�PHQWDO� KHDOWK� QXUVLQJ� ��WK� HG���
:DOWHU�.OXZHU� 

 

)� /DWLKDQ�6RDO 

�� 6HRUDQJ� SHUHPSXDQ� EHUXVLD� ��� WDKXQ�� GL� UDZDW� GL� 5XDQJ�
2EVWHWUL� *LQHNRORJ� NDUHQD� PHQJDODPL� NDQNHU� UDKLP�� GDQ�
DNDQ�GLODNXNDQ�RSHUDVL�SHQJDQJNDWDQ�UDKLP��3DVLHQ�PHUDVD�
VHGLK�GDQ�PHQJDWDNDQ�� ´$QGDLNDQ� VD\D�GLEHUL� NHVHPSDWDQ�
XQWXN�PHQJXODQJL�ZDNWX�ODJL��VD\D�DNDQ�OHELK�PHQJDWXU�SROD�
KLGXS�VD\Dµ��7DKDSDQ�DSDNDK�\DQJ�GLDODPL�SDVLHQ�WHUVHEXW" 
D� 'HQLDO 
E� $QJJHU 
F� 'HSUHVL 
G� %HUJDLQLQJ 

�� 6HRUDQJ� 3HUHPSXDQ� ��� WDKXQ�PHQJDODPL� VDNLW�+,9�$,'6��
VHWDKXQ� NHPXGLDQ� VXDPLQ\D� PHQLQJJDO� GXQLD�� 3DVLHQ�
PHQJDODPL� NHFHPDVDQ�� NHWLGDNEHUGD\DDQ� VHUWD� JDQJJXDQ�
WLGXU��0HQXUXW�MHQLV�EHUGXND��NRQGLVL�SDVLHQ�WHUPDVXN�SDGD�
MHQLV�EHUGXND�DSD" 
D� 1RUPDO�JULHI 
E� '\VIXQFWLRQDO�JULHI 
F� $QWLFLSDWRW\�JULHI 
G� 'LVWRUWHG�JULHI 

�� 6HRUDQJ� ODNL�ODNL� ��� WDKXQ� GLUDZDW� DNLEDW� NHFHODNDDQ� GDQ�
PHQJDODPL�SDWDK�WXODQJ��6DDW�GLUDZDW�NOLHQ�VDPD�VHNDOL�WLGDN�
PDX�PDNDQ��GDQ�PHQRODN�XQWXN�EHUELFDUD�GHQJDQ�VLDSDSXQ��
3HUDZDW�PHODNXNDQ�SHQJNDMLDQ��GDQ�NOLHQ�PHQJDWDNDQ�´VD\D�
WLGDN� EHUJXQD�� XQWXN� DSD� VD\D� KLGXSµ�� $SDNDK� WDKDS�
EHUGXND�\DQJ�GLDODPL�SDGD�NDVXV�WHUVHEXW" 
D� 'HQLDO 
E� $QJJHU 
F� 'HSUHVL 
G� $FFHSWDQFH 
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�� 6HRUDQJ� DQDN� ��� WDKXQ� VHWHODK� SLQGDK� NH� UXPDK� EDUX� GDQ�
VHNRODK� EDUXQ\D� PHQXQMXNNDQ� VLNDS� \DQJ� PXGDK� PDUDK��
WHUVLQJJXQJ� GDQ� VHULQJ�PHQ\DODKNDQ� LEXQ\D� NDUHQD� KDUXV�
SLQGDK� NH� OLQJNXQJDQ� EDUX�� 6HWHODK� GLJDOL� WHUQ\DWD� GLD�
PHUDVDNDQ�NHKLODQJDQ�WHPDQ�GDQ�VXDVDQD�PHQ\HQDQJNDQ�GL�
VHNRODKQ\D� \DQJ� GXOX�� %HUGDVDUNDQ� NRQGLVL� WHUVHEXW�� WLSH�
NHKLODQJDQ�DSD�\DQJ�GLDODPLQ\D" 
D� .HKLODQJDQ�ILVLN 

E� .HKLODQJDQ�HPRVLRQDO 
F� .HKLODQJDQ�NHVHKDWDQ 

G� .HKLODQJDQ�NHNXDWDQ 

�� 6HRUDQJ�UHPDMD����WDKXQ��VXGDK���KDUL�\DQJ�ODOX�PHQJXUXQJ�
GLUL� GDQ� WLGDN� PDX� NHOXDU� NDPDU�� 3DGD� VDDW� GLODNXNDQ�
SHQJNDMLDQ� ROHK� SHUDZDW� SDVLHQ� PHQJDWDNDQ� VHGLK� GDQ�
PHUDVD�SXWXV�DVD�NDUHQD�GLSXWXVNDQ�ROHK�NHNDVLKQ\D��-HQLV�
NHKLODQJDQ�DSD�\DQJ�GLD�DODPL" 
D� 6DIHW\�ORVV 
E� 3K\VLRORJLF�ORVV 
F� /RVV�UHODWHG�WR�VHOI�DFWXDOL]DWLRQ 

G� /RVV�RI�VHFXULW\�DQG�VHQVH�RI�EHORQJLQJ 

 

.XQFL�-DZDEDQ 

���' �������% ������& �����% ���' 

 

*� 3URILO�3HQXOLV� 

5HQL� +HUWLQL�� 6�.HS��� 1HUV��� 0�.HS�� /DKLU� GL�
&LDPLV� 3DGD� 7DQJJDO� ��� $SULO� ������
0HQ\HOHVDLNDQ� � 3HQGLGLNDQ� 6�� .HSHUDZDWDQ�
������� GDQ� 3URJUDP� 3URIHVL� 1HUV� ������� GL�
67,.HV�%LQD�3XWHUD�%DQMDU��6��.HSHUDZDWDQ�GL�
8QLYHUVLWDV� 3DGMDMDUDQ� %DQGXQJ� GHQJDQ�

SHPLQDWDQ�.HSHUDZDWDQ�-LZD�������� 
3HQXOLV�SHUQDK�EHNHUMD�GL�67,.HV�%LQD�3XWHUD�%DQMDU�GDUL�

WDKXQ������������3HQXOLV�DNWLI�VHEDJDL�GRVHQ�WHWDS�IDNXOWDV�,OPX�
.HVHKDWDQ� 8QLYHUVLWDV� *DOXK� SDGD� EXODQ� 6HSWHPEHU� ������
3HQJDODPDQ� RUJDQLVDVL� SHQXOLV� DNWLI� GL� RUJDQLVDVL� ,NDWDQ�
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3HUDZDW�.HVHKDWDQ� -LZD� ,QGRQHVLD� �,3.-,��3URYLQVL� -DZD�%DUDW�
VHEDJDL�DQJJRWD�GL�ELGDQJ�SHOD\DQDQ��VHUWD�DNWLI�GL�'3'�331,�
.DEXSDWHQ� &LDPLV�� 0RWWR� KLGXS� NDUHQD� KLGXS� DGDODK� ZDNWX�
\DQJ�GLSLQMDPNDQ�PDND�EHUEXDW�EDLNODK�WDQSD�SHUOX�DODVDQ 
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BAB 

7�KONSEP BUDAYA DALAM KEPERAWATAN 

 

 

'HGHQJ�1XUNKROLN�6LGLN�3HUPDQD 

 

 

&DSDLDQ�3HPEHODMDUDQ 

�� 0DPSX�PHPDKDPL�GHILQLVL�EXGD\D� 
�� 0DPSX�PHPDKDPL�NHSHNDDQ�EXGD\D 
�� 0DPSX�PHPDKDPL�NHVDGDUDQ�EXGD\D 
�� 0DPSX�PHQJHWDKXL�GDQ�PHPDKDPL�WHRUL�EXGD\D 

�� 0DPSX� PHPDKDPL� SHQWLQJQ\D� SHPDKDPDQ� EXGD\D� GDODP�
NHSHUDZDWDQ 

�� 0DPSX�PHQJHWDKXL�GDQ�PHPDKDPL�VWUDWHJL�XQWXN�PHPEHULNDQ�
SHUDZDWDQ�VHQVLWLI�EXGD\D 

�� 0DPSX�PHQJHWDKXL�GDQ�PHPDKDPL�SHQHUDSDQ�EXGD\D�GDODP�
NHSHUDZDWDQ 

 

$� 'HILQLVL�%XGD\D 

%XGD\D� DGDODK� VHEXDK� NRQVHS� \DQJ� NRPSOHNV� GDQ�
PHQFDNXS� VHPXD� DVSHN� NHKLGXSDQ� PDQXVLD�� WHUPDVXN� QLODL�
QLODL��QRUPD��NH\DNLQDQ��EDKDVD��DGDW�LVWLDGDW��GDQ�SHQJHWDKXDQ�
\DQJ�GLSHUWDKDQNDQ�ROHK�NHORPSRN�NHORPSRN�PDQXVLD��%XGD\D�
DGDODK� EDJLDQ� LQWHJUDO� GDUL� LGHQWLWDV� LQGLYLGX� GDQ� NHORPSRN��
'DODP� NRQWHNV� NHSHUDZDWDQ�� EXGD\D� PHQFDNXS� SHPDKDPDQ�
WHQWDQJ� LGHQWLWDV� SDVLHQ�� ODWDU� EHODNDQJ� HWQLV�� DJDPD��
NHSHUFD\DDQ��VHUWD�WUDGLVL�\DQJ�PHPHQJDUXKL�SHPDKDPDQ�GDQ�
SUDNWLN�NHVHKDWDQ�PHUHND��0��0��/HLQLQJHU�������� 

.216(3�%8'$<$�
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F� .HVDGDUDQ� %XGD\D� �� .HVDGDUDQ� EXGD\D� DGDODK� ODQJNDK�
SHQWLQJ� GDODP� SHQHUDSDQ� EXGD\D� GDODP� NHSHUDZDWDQ��
3HUDZDW� KDUXV� PHPLOLNL� NHVDGDUDQ� WHUKDGDS� EXGD\D�
PHUHND� VHQGLUL� GDQ� EXGD\D� SDVLHQ� XQWXN� PHQJKLQGDUL�
DVXPVL�� VWHUHRWLS�� DWDX� SUDVDQJND� \DQJ� GDSDW�
PHPHQJDUXKL�LQWHUDNVL�SHUDZDWDQ��6ULYDVWDYD������E� 

3HQHUDSDQ� EXGD\D� GDODP� NHSHUDZDWDQ� GDUL� EHUEDJDL�
SHUVSHNWLI�LQL�PHPEDQWX�SHUDZDW�GDODP�PHPEHULNDQ�SHUDZDWDQ�
\DQJ� OHELK� KROLVWLN�� VHQVLWLI� EXGD\D�� GDQ� EHURULHQWDVL� SDGD�
SDVLHQ�� ,QL� PHQFHUPLQNDQ� QLODL�QLODL� HWLND� GDODP� SUDNWLN�
NHSHUDZDWDQ�\DQJ�EHUSXVDW�SDGD�SDVLHQ�GDQ�EHUNHODQMXWDQ 

 

+� 5DQJNXPDQ 

3HPDKDPDQ� EXGD\D� GDODP� NHSHUDZDWDQ� DGDODK� NXQFL�
XQWXN�PHPEHULNDQ�SHUDZDWDQ�NHVHKDWDQ�\DQJ�HIHNWLI��HPSDWLN��
GDQ� EHUPXWX�� 3HUDZDW� KDUXV� PHPDKDPL� EDKZD� EXGD\D�
PHPDLQNDQ�SHUDQ�SHQWLQJ�GDODP�SHQJDODPDQ�NHVHKDWDQ�SDVLHQ��
GDQ�PHUHND�KDUXV�EHNHUMD�XQWXN�PHQJKRUPDWL�GDQ�PHPDKDPL�
EXGD\D� SDVLHQ��'HQJDQ� SHPDKDPDQ� EXGD\D� \DQJ�PHQGDODP��
SHUDZDW� GDSDW� PHPEHULNDQ� SHUDZDWDQ� \DQJ� OHELK� EDLN� GDQ�
PHPHQXKL�NHEXWXKDQ�SDVLHQ�GHQJDQ�OHELK�EDLN 

 

,� 'DIWDU�3XVWDND 

$QGHUVRQ��-��0����5��3����5��.��6����	�%��$��-������������1XUVLQJ�(WKLFDO�
&RQVLGHUDWLRQV� IRU� 1XUVHV� LQ� +,9�$,'6� &DUH�� 1XUVLQJ�
(WKLFV����������������� 

%HUJHU��3��/����	�/��7����������7KH�6RFLDO�&RQVWUXFWLRQ�RI�5HDOLW\��
$�7UHDWLVH�LQ�WKH�6RFLRORJ\�RI�.QRZOHGJH����$QFKRU�%RRNV� 

%HWDQFRXUW��-��5����*��$��5����&��-��(����	�3��(��5����������� �&XOWXUDO�
&RPSHWHQFH� DQG� +HDOWK� &DUH� 'LVSDULWLHV�� .H\�
3HUVSHFWLYHV�DQG�7UHQGV����+HDOWK�$IIDLUV����������������� 

%OXPHU�� +�� �������� 6\PEROLF� ,QWHUDFWLRQLVP�� 3HUVSHFWLYH� DQG�
0HWKRG����8QLYHUVLW\�RI�&DOLIRUQLD�3UHVV� 



�� 
 

&DPSLQKD�%DFRWH��-����������7KH�SURFHVV�RI�FXOWXUDO�FRPSHWHQFH�
LQ� WKH�GHOLYHU\�RI�KHDOWKFDUH�VHUYLFHV��$�PRGHO�RI�FDUH�� ��
-RXUQDO�RI�7UDQVFXOWXUDO�1XUVLQJ����������������� 

'XUNKHLP��e����������7KH�'LYLVLRQ�RI�/DERU�LQ�6RFLHW\����)UHH�3UHVV� 

*XG\NXQVW�� :�� %�� �� 	� .�� <�� <�� �������� &RPPXQLFDWLQJ� ZLWK�
6WUDQJHUV��$Q�$SSURDFK�WR�,QWHUFXOWXUDO�&RPPXQLFDWLRQ�
��WK�HG������0F*UDZ�+LOO� 

.OHLQPDQ��$�� ��	�%��3�� ��������$QWKURSRORJ\� LQ� WKH�&OLQLF��7KH�
3UREOHP�RI�&XOWXUDO�&RPSHWHQF\�DQG�+RZ�WR�)L[�,W����3/R6�
0HGLFLQH���������(���� 

/HLQLQJHU�� 0�� �������� &XOWXUH� &DUH� 7KHRU\×�� $� 0D\RU�
&RQWULEXWLRQ� WR� $GYDQFH� 7UDQVFXOWXUDO� 1XUVLQJ�
.QRZOHGJH�DQG�3UDFWLFHVÆ�� �� -RXQDO�7UDQVFXOWXUH�1XUVLQJ��
9RO������+DO������ 

/HLQLQJHU��0��0����������&XOWXUH�FDUH�GLYHUVLW\�DQG�XQLYHUVDOLW\��
$�WKHRU\�RI�QXUVLQJ����1DWLRQDO�/HDJXH�IRU�1XUVLQJ� 

/HLQLQJHU�� 0�� 0�� �������� &XOWXUH� &DUH� 7KHRU\�� $� 0DMRU�
&RQWULEXWLRQ� WR� $GYDQFH� 7UDQVFXOWXUDO� 1XUVLQJ�
.QRZOHGJH� DQG� 3UDFWLFHV�� �� -RXUQDO� RI� 7UDQVFXOWXUDO�
1XUVLQJ����������������� 

0DU[��.����	�(��)����������7KH�&RPPXQLVW�0DQLIHVWR����3HQJXLQ� 

0HDG��*��+����������0LQG��6HOI��DQG�6RFLHW\��)URP�WKH�6WDQGSRLQW�
RI�D�6RFLDO�%HKDYLRULVW����8QLYHUVLW\�RI�&KLFDJR�3UHVV� 

6HDULJKW��+��5����	�*��-����������&XOWXUDO�'LYHUVLW\�DW�WKH�(QG�RI�
/LIH�� ,VVXHV� DQG� *XLGHOLQHV� IRU� )DPLO\� 3K\VLFLDQV�� ��
$PHULFDQ�)DPLO\�3K\VLFLDQ����������������� 

6ULYDVWDYD��5����	�+��1�������D���$�SUDFWLFDO�LWHUDWLYH�IUDPHZRUN�
IRU� TXDOLWDWLYH� GDWD� DQDO\VLV�� �� ,QWHUQDWLRQDO� -RXUQDO� RI�
4XDOLWDWLYH�0HWKRGV�������������� 

6ULYDVWDYD��5����	�+��1�������E���$�3UDFWLFDO�,WHUDWLYH�)UDPHZRUN�
IRU� 4XDOLWDWLYH� 'DWD� $QDO\VLV�� �� ,QWHUQDWLRQDO� -RXUQDO� RI�
4XDOLWDWLYH�0HWKRGV�������������� 
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6WDQKRSH��0����	�/��-����������3XEOLF�KHDOWK�QXUVLQJ��3RSXODWLRQ�
FHQWHUHG�KHDOWK�FDUH�LQ�WKH�FRPPXQLW\���WK�HG������(OVHYLHU� 

  

-� /DWLKDQ�6RDO 

�� $SD� \DQJ� GLPDNVXG� GHQJDQ� NRQVHS� EXGD\D� GDODP�
NHSHUDZDWDQ"� 
D� 6DWX�VDWXQ\D�EDKDVD�\DQJ�GLJXQDNDQ�SDVLHQ� 
E� 3HQJDUXK� EXGD\D� LQGLYLGX� WHUKDGDS� NHVHKDWDQ� GDQ�
SHUDZDWDQ� 

F� 'LDJQRVLV�PHGLV�SDVLHQ� 
G� .HDKOLDQ�GDODP�SHQJJXQDDQ�DODW�PHGLV 

�� 0HQJDSD� SHPDKDPDQ� EXGD\D� GDODP� NHSHUDZDWDQ� VDQJDW�
SHQWLQJ"� 
D� 8QWXN�PHQLQJNDWNDQ�ELD\D�SHUDZDWDQ�NHVHKDWDQ� 
E� 8QWXN�PHQJDEDLNDQ�SUHIHUHQVL�SDVLHQ� 
F� 8QWXN� PHPEHULNDQ� SHUDZDWDQ� \DQJ� NRPSUHKHQVLI� GDQ�
EHUPXWX� 

G� $JDU�SHUDZDW�ELVD�PHQJDEDLNDQ�QRUPD�VRVLDO 
�� $SD�\DQJ�PHUXSDNDQ�VDODK�VDWX�DVSHN�EXGD\D�\DQJ�VDQJDW�
SHQWLQJ�GDODP�SHUDZDWDQ�NHVHKDWDQ"� 
D� 0HUHN�SDNDLDQ�\DQJ�GLJXQDNDQ�SDVLHQ� 
E� 3HQJJXQDDQ�NRVPHWLN�SDVLHQ� 
F� .RPXQLNDVL�GDQ�EDKDVD� 
G� 3UHIHUHQVL�PDNDQDQ�SDVLHQ 

�� %DJDLPDQD� SHUDZDW� GDSDW� PHQLQJNDWNDQ� NRPXQLNDVL�
GHQJDQ�SDVLHQ�\DQJ�PHPLOLNL�EXGD\D�\DQJ�EHUEHGD"� 
D� 0HQJDEDLNDQ�SHUEHGDDQ�EXGD\D� 
E� 0HQJKRUPDWL�EXGD\D�SDVLHQ�GDQ�PXQJNLQ�PHQJJXQDNDQ�
SHQHUMHPDK� 

F� 0HQXQWXW�SDVLHQ�XQWXN�EHUELFDUD�GDODP�EDKDVD�SHUDZDW� 
G� 0HPDNVD� SDVLHQ� XQWXN� PHQJLNXWL� SUDNWLN� NHVHKDWDQ�
%DUDW 

�� %DJDLPDQD�SHUDZDW�GDSDW�PHQFLSWDNDQ�KXEXQJDQ�\DQJ�OHELK�
EDLN�GHQJDQ�SDVLHQ�PHODOXL�SHPDKDPDQ�EXGD\D"� 
D� 'HQJDQ�PHQJDEDLNDQ�EXGD\D�SDVLHQ� 
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E� 'HQJDQ� PHQGRPLQDVL� SDVLHQ� GDODP� SHQJDPELODQ�
NHSXWXVDQ� 

F� 'HQJDQ�PHQJKRUPDWL�GDQ�PHPDKDPL�EXGD\D�SDVLHQ� 
G� 'HQJDQ�PHPDNVDNDQ�EXGD\D�SHUDZDW�SDGD�SDVLHQ 

 

.XQFL�-DZDEDQ 

���% �������& ������& �����% ���& 

 

.� 3URILO�3HQXOLV 

'HGHQJ� 1XUNKROLN� 6LGLN� 3HUPDQD� ODKLU� GL�
&LDPLV�� ��� 0DUHW� ������ 3HQGLGLNDQ� 6DUMDQD�
.HSHUDZDWDQ�GDQ�3URIHVL�1HUV�GLVHOHVDLNDQ�GL�
6WLNHV�0LWUD�.HQFDQD�7DVLNPDOD\D�7DKXQ�������
6HGDQJNDQ� XQWXN� SURJUDP� 0DJLVWHU�
.HSHUDZDWDQ� GL� WHPSXK� GL� ),7.HV� 8QMDQL�

WDKXQ� ������ 6DDW� LQL� DGDODK� GRVHQ� )DNXOWDV� ,OPX� .HVHKDWDQ�
8QLYHUVLWDV�*DOXK�&LDPLV��3HQJDODPDQ�ULVHW�GL�PXODL�VHMDN�WDKXQ�
����� KLQJJD� VDDW� LQL�� +DVLO� NDU\D� WHUSXEOLNDVL� EDLN� GL� MXUQDO�
QDVLRQDO� DWDXSXQ� LQWHUQDVLRQDO�� 3HQXOLV� DNWLI� GDODP�
SHQJHPEDQJDQ� ULVHW� GL� ELGDQJ� .HSHUDZDWDQ� .RPXQLWDV� GDQ�
.HSHUDZDWDQ�'DVDU� 

  



�� 
 

BAB 

8�PERSEPSI SEHAT 

 

 

1LQD�5RVGLDQD 

 

 

&DSDLDQ�3HPEHODMDUDQ 

6HWHODK�PHPSHODMDUL�EDE�LQL��GLKDUDSNDQ� 
�� 0DPSX�PHQ\HEXWNDQ�GHILQLVL�SHUVHSVL�VHKDW 
�� 0DPSX�PHQ\HEXWNDQ�SURVHV�SHUVHSVL 
�� 0DPSX� � PHQ\HEXWNDQ� IDNWRU� \DQJ� GDSDW� PHPSHQJDUXKL�
SHUVHSVL�VHKDW 

 

$� 'HILQLVL� 

3HUVHSVL� VHKDW� DGDODK� FDUD� SDQGDQJ�� SHQJHWDKXDQ� GDQ�
SHQJDODPDQ� LQGLYLGX� DWDX� NHORPSRN� GDODP�
PHQJLQWHUSUHWDVLNDQ� WXEXK� VHKDW�� 3HUVHSVL� LQL� WLGDN� VHODOX�
DNXUDW� VHFDUD�PHGLV�� QDPXQ�PHUHND� UDVLRQDO� GDQ� ORJLV� VHFDUD�
LQWHUQDO� GDUL� VXGXW� SDQGDQJ� VXEMHNWLI� VHVHRUDQJ�� 0HUHND�
EHUIXQJVL� VHEDJDL� UHDOLWDV� RE\HNWLI� EDJL� LQGLYLGX� GDODP� SHUDQ�
PHUHND� VHEDJDL� SHQJDUXK� XWDPD� SDGD� SHULODNX� GDQ� KDVLO�
�%HQ\DPLQL������� 

$UQROG�GDQ�%UHHQ�GDODP���)HUWPDQ��	�$OOHQVZRUWK�������
PHQJHPXNDNDQ�EDKZD�NRQGLVL�VHKDW�WLGDN�KDQ\D�VHMDKWHUD�ILVLN��
PHQWDO� GDQ� VRVLDO�� QDPXQ� WHUFDSDL� NHVHLPEDQJDQ� DQWDUD�
SHUWXPEXKDQ�� IXQJVLRQDO�� NHXWXKDQ�� VHUWD� NHDGDDQ� \DQJ� OHELK�
EDLN��NXDW�GDQ�PDPSX�PHPEHUGD\DNDQ�VXPEHU�\DQJ�GLPLOLNL� 

3(56(36,�

6(+$7 



�� 
 

�XQIHHOLQJ� ZHOO�� OHPDK� �ZHDNQHVV��� SXVLQJ�GL]]LQHVV��� PHUDVD�
NDNX� GDQ� PDWL� UDVD� �QXPEQHVV��� 0XQJNLQ� VDMD� GHQJDQ�
SHPHULNVDDQ� PHGLV� VHVHRUDQJ� WHUVHUDQJ� VXDWX� SHQ\DNLW� GDQ�
VDODK� VDWX� RUJDQ� WXEXKQ\D� WHUJDQJJX� IXQJVLQ\D�� QDPXQ� GLD�
WLGDN�PHUDVD�VDNLW�GDQ�WHWDS�PHQMDODQNDQ�DNWLILWDVQ\D� 

6HODLQ�IDNWRU�VRVLDO�EXGD\D��SHUVHSVL�VHKDW�GDQ�VDNLW�MXJD�
GLSHQJDUXKL�ROHK�SHQJDODPDQ�PDVD�PDVD�ODOX�VHVHRUDQJ��VHSHUL�
\DQJ�GLXQJNDSNDQ�ROHK�<XQLQG\DZDWL�����������VHEDJL�EHULNXW�� 

´3HUVHSVL�WHQWDQJ�VHKDW�VDNLW�MXJD�GLSHQJDUXKL�ROHK�XQVXU�
SHQJDODPDQ� PDVD� ODOX�� GLVDPSLQJ� XQVXU� VRVLDO� EXGD\D��
3HQJDODPDQ� PDVD� ODOX� PHQMDGL� DFXDQ� �UHIHUHQVL�� SHUVHSVL�
LQGLYLGX� WHQWDQJ� NRQGLVL� VHKDW� GDQ� VDNLW�� 6HRUDQJ� LQGLYLGX�
PHQJJXQDNDQ�SHQJDODPDQ�VHEDJDL�SDWRNDQ�XQWXN�EHUSHULODNX�
GDQ�PHUXSDNDQ�VXPEHU�GDUL�WXMXDQ�GDQ�QLODL�QLODL�SULEDGLQ\Dµ� 

 

'� 5DQJNXPDQ 

3HUVHSVL� VHKDW� DGDODK� FDUD� SDQGDQJ�� SHQJDODPDQ� GDQ�
VLNDS� GDODP� PHQJLQWHUSUHWDVLNDQ� WXEXK� VHKDW�� %DQ\DN� IDNWRU�
\DQJ� GDSDW�PHPSHQJDUXKL� SHUVHSVL� VHKDW� GLDQWDUDQ\D� DGDODK�
VRFLDO� EXGD\D� \DQJ� GLDQXW� ROHK� NHORPSRN� GLPDQD� LQGLYLGX�
KLGXS�� ,QGLYLGX� FHQGHUXQJ� PHQJLNXWL� SHUVHSVL� VHKDW� \DQJ�
GLDQXW� ROHK� NHORPSRNQ\D� GDQ� PHQLQJJDONDQ� SHUVHSVL� VHKDW�
\DQJ�GLDQXWQ\D�VHQGLUL� 

 

(� 'DIWDU�3XVWDND 

%HQ\DPLQL�� ������ +HDOWK� DQG� ,OOQHVV� 3HUFHSWLRQV��
KWWSV���GRL�RUJ���������R[IRUGKE��������������������
��� 

)HUWPDQ�� &�� ,��� 	� $OOHQVZRUWK�� '�� '�� ������� +HDOWK� SURPRWLRQ�
SURJUDPV�� )URP� WKHRU\� WR� SUDFWLFH ��VW� HG���� 6DQ� )UDQFLVFR��
-RVVH\�%DVV� KWWSV���GRL�RUJ���������KHDSUR�GDU���� 

<XQLQG\DZDWL������� 0RGXO� 0DWD� .XOLDK� 6RVLRORJL� .HVHKDWDQ��
,QGHUDOD\D��),6,3�8QVUL� 

 

  



�� 
 

.XQFL�MDZDEDQ� 

���$ �������& ������& �����& ���' 

 

*� 3URILO�3HQXOLV 

1DPD� 1LQD� 5RVGLDQD�� 6�.S��� 0�.HS��
7HPSDW� �WDQJJDO� ODKLU�� 7DVLNPDOD\D�� ��� -XOL�
������ 6DWXV� SHUNDZLQDQ�� 0HQLNDK�� $JDPD��
,VODP�� 7LQJJDO� GL� -O�� %DQWDU� 1R�� ���� 57�� ���
5:���� .HOXUDKDQ� $UJDVDUL� .HFDPDWDQ�
&LKLGHXQJ� .RWD� 7DVLNPDOD\D�� 5LZD\DW�

SHQGLGLNDQ�IRUPDO��8QLYHUVLWDV�3DGMDGMDUDQ�%DQGXQJ�3URJUDP�
6WXGL�,OPX�.HSHUDZDWDQ�)DNXOWDV�.HGRNWHUDQ�OXOXV�WDKXQ�������
8QLYHUVLWDV� ,QGRQHVLD� GL�0DJLVWHU�.HSHUDZDWDQ� )DNXOWDV� ,OPX�
.HSHUDZDWDQ�OXOXV�WDKXQ�������3HUQDK�PHQMDGL�QDUDVXPEHU�������
6HPLQDU� NHVHKDWDQ� QDVLRQDO� ´� KRZ� WR� LQFUHDVH� TXDOLW\� RI� OLIH�
SDWLHQW� ZLWK� &HUYLFDO� &DQFHUµ�� ����� 6HPLQDU� NHVHKDWDQ�
PDV\DUDNDW�VHNLWDU�NDOL�EHUVLK�.RWD�7DVLNPDOD\D 
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BAB 

9�TRANSKULTURAL DALAM KEPERAWATAN 

 

 

<RJD�*LQDQMDU 

 

 

&DSDLDQ�3HPEHODMDUDQ�� 

�� 0DPSX�PHPDKDPL�WHRUL�WUDQVFXOWXUDO�QXUVLQJ� 
�� 0DPSX� PHQ\HEXWNDQ� EHEHUDSD� NULWHULD� WHQWDQJ� WUDQVFXOWXUDO�
QXUVLQJ� 

�� 0DPSX�PHQJHWDKXL�GDQ�PHPDKDPL�WHRUL�0DGHOHLQH�/HLQLQJHU 
 

$� 'HILQLVL�.HSHUDZDWDQ�7UDQVFXOWXUDQ 

3HQJHUWLDQ� ´WUDQVNXOWXUDOµ� GLWLQMDX� GDUL� PDNQDQ\D�
EHUDVDO�GDUL�NDWD�´WUDQFHµ�GDQ�´FXOWXUHµ��GLPDQD�´WUDQVµ�EHUDUWL�
VXDWX� DOLUDQ� SHUJHUDNDQ�� SHUDOLKDQ�� GDQ� NHWHUKXEXQJDQ��
0HQXUXW� .DPXV� %HVDU� %DKDVD� ,QGRQHVLD�� WUDQV� DUWLQ\D�
PHQ\HEHUDQJ��PHOLQWDVL��PHOHZDWL�� DWDX�PHOHZDWL��'L� VLVL� ODLQ��
EXGD\D� DGDODK� EXGD\D�� 0HQXUXW� .DPXV� %HVDU� %DKDVD�
,QGRQHVLD�� NHEXGD\DDQ� PHPSXQ\DL� DUWL�� %XGD\D�� MHQLV�
SHUDZDWDQ�� EXGLGD\D�� 6HGDQJNDQ� LQVWUXPHQ� EXGD\D��
NHSHUFD\DDQ��QLODL��GDQ�SROD�SHULODNX�EHUVLIDW�XPXP�SDGD�VXDWX�
NHORPSRN�GDQ�GLZDULVNDQ�NHSDGD�JHQHUDVL�EHULNXWQ\D��6HVXDWX�
\DQJ� EHUKXEXQJDQ� GHQJDQ� EXGD\D�� .HEXGD\DDQ� VHQGLUL�
PHPSXQ\DL�DUWL�DODVDQ��DNLEDW��GDQ�NHELDVDDQ��'DQ�NHEXGD\DDQ�
DGDODK� KDVLO� WLQJNDK� ODNX� PDQXVLD� GDQ� FLSWDDQ� EDWLQ� �DNDO���
WHUPDVXN� NHSHUFD\DDQ�� VHQL�� DGDW� LVWLDGDW�� DWDX� SHQJHWDKXDQ�
PHQ\HOXUXK� WHQWDQJ� PDQXVLD� VHEDJDL� PDNKOXN� VRVLDO�� \DQJ�

75$16.8/785$/�

'$/$0�

.(3(5$:$7$1 
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3HUHQFDQDDQ� GDQ� SHODNVDQDDQ� IRNXV� SDGD�
PHPSHUWDKDQNDQ� EXGD\D� NOLHQ� MLND� VHVXDL� GHQJDQ� NHVHKDWDQ��
PHQJDNRPRGDVL�EXGD\D�NOLHQ�MLND�SHUOX��GDQ�PHUHVWUXNWXULVDVL�
EXGD\D� NOLHQ� MLND� PHPHQJDUXKL� QHJDWLI� NHVHKDWDQ�� (YDOXDVL�
GLJXQDNDQ� XQWXN� PHQLODL� NHEHUKDVLODQ� SHUDZDWDQ� GDODP�
PHPDKDPL�GDQ�PHQJKRUPDWL�EXGD\D�SDVLHQ� 

'HQJDQ� SHQGHNDWDQ� LQL�� WXMXDQ� XWDPD� NHSHUDZDWDQ�
WUDQVFXOWXUDO� DGDODK� PHPDVWLNDQ� EDKZD� DVXKDQ� NHVHKDWDQ�
DGDODK� VSHVLILN� XQWXN� EXGD\D� LQGLYLGX�� PHPSHUWLPEDQJNDQ�
SHUEHGDDQ�EXGD\D��GDQ�PHQFLSWDNDQ�KXEXQJDQ�SHUDZDWDQ�\DQJ�
HIHNWLI� DQWDUD� SHUDZDW� GDQ� SDVLHQ�� VHKLQJJD� NHVHKDWDQ� GDQ�
NHVHMDKWHUDDQ� SDVLHQ� GDSDW� GLWLQJNDWNDQ� VHVXDL� GHQJDQ� QLODL�
QLODL�EXGD\DQ\D� 

 

)� 'DIWDU�3XVWDND 

)HUU\�(IHQGL��0�� ��������.HSHUDZDWDQ�.HVHKDWDQ�.RPXQLWDV�� WHRUL�
GDQ�SUDNWLN�GDODP�NHSHUDZDWDQ��)HUU\�(IHQGL� 

*LJHU��-��1���	�'DYLGKL]DU��5����������7KH�*LJHU�DQG�'DYLGKL]DU�
WUDQVFXOWXUDO� DVVHVVPHQW� PRGHO�� -RXUQDO� RI� 7UDQVFXOWXUDO�
1XUVLQJ������������²���� 

/HLQLQJHU�� 0��0��� 0F)DUODQG��0�� 5��� 	�0F)DUODQH�� 0�� ��������
7UDQVFXOWXUDO�QXUVLQJ��&LWHVHHU� 

  

*� /DWLKDQ�6RDO 

�� $SD�\DQJ�GLPDNVXG�GHQJDQ� �WUDQVNXOWXUDO��GDODP�NRQWHNV�
NHSHUDZDWDQ" 
D� 6XDWX�EHQWXN�WDULDQ�WUDGLVLRQDO�GDODP�SHUDZDWDQ�SDVLHQ� 
E� 6XDWX� DOLUDQ� SHUJHUDNDQ� EXGD\D� GDUL� VDWX� WHPSDW� NH�
WHPSDW�ODLQ� 

F� 3HPEHULDQ� SHUDZDWDQ� WDQSD� PHPSHUKDWLNDQ� EXGD\D�
SDVLHQ� 

G� 3URVHV� SHOD\DQDQ� NHSHUDZDWDQ� GHQJDQ� IRNXV� SDGD�
SHUEHGDDQ�EXGD\D� 

  



�� 
 

+� 3URILO�3HQXOLV 

<RJD�*LQDQMDU��6�.HS���1HUV���0�.HS��3HQXOLV�
GL� ODKLUNDQ� GL� &LDPLV� SDGD� WDQJJDO� ����
6HSWHPEHU�������.HWHUWDULNDQ�SHQXOLV�WHUKDGDS�
LOPX� NHSHUDZDWDQ� GLPXODL� SDGD� WDKXQ� �����
VLODP��+DO� WHUVHEXW�PHPEXDW� SHQXOLV� PHPLOLK�
XQWXN� PDVXN� NH� 6HNRODK� 0HQHQJDK� $WDV� GL�

60$� 1HJHUL� �� %DQMDU� GHQJDQ� PHPLOLK� -XUXVDQ� ,OPX�
3HQJHWDKXDQ�6RVLDO�GDQ�EHUKDVLO�OXOXV�SDGD�WDKXQ�������3HQXOLV�
NHPXGLDQ� PHODQMXWNDQ� SHQGLGLNDQ� NH� 3HUJXUXDQ� 7LQJJL� GDQ�
EHUKDVLO� PHQ\HOHVDLNDQ� VWXGL� 6�� GL� SURGL� .HSHUDZDWDQ� GL�
)DNXOWDV� ,OPX� .HVHKDWDQ� 8QLYHUVLWDV� *DOXK� SDGD� WDKXQ� ������
.HPXGLDQ� �� WDKXQ� NHPXGLDQ� SHQXOLV� PHQ\HOHVDLNDQ� VWXGL�
3URJUDP� 3URIHVL�1HUV� GL� )DNXOWDV� ,OPX�.HVHKDWDQ�8QLYHUVLWDV�
*DOXK� &LDPLV�� 'XD� WDKXQ� NHPXGLDQ�� SHQXOLV� PHQ\HOHVDLNDQ�
VWXGL� 6��GL�SURGL� ,OPX�.HSHUDZDWDQ�NRQVHQWUDVL�.HSHUDZDWDQ�
.RPXQLWDV� GL� 8QLYHUVLWDV� 0XKDPPDGL\DK� -DNDUWD�� 5LZD\DW�
SHNHUMDQ��WDKXQ������SHQXOLV�EHNHUMD�VHEDJDL�DGPLQLWUDVL�SURGL�
GL� )DNXOWDV� ,OPX� .HVHKDWDQ� 8QLYHUVLWDV� *DOXK�� ����� VDPSDL�
VHNDUDQJ�SHQXOLV�EHNHUMD�VHEDJDL�'RVHQ�GL�3URJUDP�6WXGL�1HUV�
)DNXOWDV�,OPX�.HVHKDWDQ�8QLYHUVLWDV�*DOXK�&LDPLV� 

3HQXOLV� PHPLOLNL� NHSDNDUDQ� LOPX� NHSHUDZDWDQ�
NRQVHQWUDVL� NHSHUDZDWDQ� NRPXQLWDV�� 'DQ� XQWXN�PHZXMXGNDQ�
NDULU� VHEDJDL� GRVHQ� SURIHVLRQDO�� SHQXOLV� SXQ� DNWLI� VHEDJDL�
SHQHOLWL� GLELGDQJ� NHSDNDUDQQ\D� WHUVHEXW�� %HEHUDSD� SHQHOLWLDQ�
\DQJ�WHODK�GLODNXNDQ�GLGDQDL�ROHK�LQWHUQDO�SHUJXUXDQ�WLQJJL� 

  



�� 
 

BAB 

10�PENGKAJIAN BUDAYA DALAM KEPERAWATAN 

 

 

/ROD�)HOQDQGD�$PUL 

 

 

&DSDLDQ�3HPEHODMDUDQ 

0DKDVLVZD�PDPSX� 
�� 0HPDKDPL�.RQVHS�.HSHUDZDWDQ�7UDQVNXOWXUDO 
�� 0HQJHWDKXL�7XMXDQ�.HSHUDZDWDQ�3VLNRVRVLDO�GDQ�%XGD\D 

�� 0HPDKDPL�6XQULVH�0RGHO 
�� 0HQJHWDKXL�)DNWRU�IDNWRU�\DQJ�3HUOX�'LNDML�GDODP�3HQJNDMLDQ�
%XGD\D 

�� 0HPDKDPL�3URVHV�'LDJQRVLV�.HSHUDZDWDQ�7UDQVNXOWXUDO 
 

$� .HSHUDZDWDQ�3VLNRVRVLDO�GDQ�%XGD\D 

�� 'HILQLVL 
.HSHUDZDWDQ� WUDQVNXOWXUDO� PHUXSDNDQ� SURVHV�

SHOD\DQDQ�NHSHUDZDWDQ�\DQJ�GLODNXNDQ�NHSDGD�NOLHQ�VHVXDL�
GHQJDQ�ODWDU�EHODNDQJ�EXGD\D�\DQJ�GLPLOLNL�NOLHQ��(IIHQG\�	�
0DNKIXGOL�� ������� .HSHUDZDWDQ� SVLNRVRVLDO� GDQ� EXGD\D�
PHUXSDNDQ� EDJLDQ� GDUL� SHOD\DQDQ� NHSHUDZDWDQ� GHQJDQ�
IRNXV�SDGD�SHUEDQGLQJDQ�SHUEHGDDQ�EXGD\D��SDGD�LQGLYLGX�
DWDX�NHORPSRN�GHQJDQ�WXMXDQ�XQWXN�PHPSHUWDKDQNDQ�VHUWD�
PHQLQJNDWNDQ� SHULODNX� VHKDW� GDQ� VDNLW� LQGLYLGX� PDXSXQ�
NHORPSRN�WHUVHEXW��.LUDQD�HW�DO��������� 

 

3(1*.$-,$1�

%8'$<$�'$/$0�

.(3(5$:$7$1 



��� 
 

&� 5DQJNXPDQ 

.HSHUDZDWDQ� WUDQVNXOWXUDO� DGDODK� SHQGHNDWDQ� \DQJ�
SHQWLQJ� GDODP� PHPEHULNDQ� DVXKDQ� NHSHUDZDWDQ� \DQJ�
PHPSHUWLPEDQJNDQ� ODWDU� EHODNDQJ� EXGD\D� NOLHQ�� 7XMXDQ�
XWDPDQ\D� DGDODK�PHPEHULNDQ� SHOD\DQDQ� \DQJ� VHVXDL� GHQJDQ�
EXGD\D� NOLHQ� XQWXN� PHQLQJNDWNDQ� NHVHKDWDQ� LQGLYLGX� DWDX�
NHORPSRN��6XQULVH�0RGHO��\DQJ�GLNHPEDQJNDQ�ROHK�/HLQLQJHU��
DGDODK� DODW� SHQWLQJ� GDODP� PHQLODL� EXGD\D� NOLHQ�� 0RGHO� LQL�
PHQFDNXS� IDNWRU�IDNWRU� VHSHUWL� DJDPD�� IDNWRU� VRVLDO�� QLODL�QLODL�
EXGD\D�� NHELMDNDQ� GDQ� SHUDWXUDQ�� HNRQRPL�� SHQGLGLNDQ�� GDQ�
WHNQRORJL� 

3HQJNDMLDQ� EXGD\D� DGDODK� ODQJNDK� DZDO� GDODP� SURVHV�
SHUDZDWDQ� WUDQVNXOWXUDO�� \DQJ� PHOLEDWNDQ� SHQJXPSXODQ� GDWD�
PHQJHQDL�IDNWRU�IDNWRU�EXGD\D�\DQJ�PHPSHQJDUXKL�NHVHKDWDQ�
NOLHQ�� 'LDJQRVLV� NHSHUDZDWDQ� NHPXGLDQ� PHUXPXVNDQ� UHDNVL�
NOLHQ� WHUKDGDS� NRQGLVL� NHVHKDWDQQ\D� EHUGDVDUNDQ� EXGD\D��
3HUHQFDQDDQ� GDQ� LQWHUYHQVL� NHSHUDZDWDQ� PHQFDNXS� WLJD�
VWUDWHJL�� PHPSHUWDKDQNDQ� EXGD\D�� PHODNXNDQ� QHJRVLDVL�
EXGD\D�� GDQ�PHQJXEDK� EXGD\D�� VHVXDL�GHQJDQ� ODWDU� EHODNDQJ�
EXGD\D� NOLHQ�� (YDOXDVL� PHQLODL� NHEHUKDVLODQ� LQWHUYHQVL� GDODP�
PHQMDJD��PHQHJRVLDVLNDQ��DWDX�PHQJXEDK�EXGD\D�NOLHQ�VHVXDL�
GHQJDQ�NHVHKDWDQ�PHUHND�� 

 

'� 'DIWDU�3XVWDND 

$ULVDQGL�� <�� �������� $QWURSRORJL� .HVHKDWDQ� GDODP� .RQWHNV�
.HSHUDZDWDQ��37��1DV\D�([SDQGLQJ�0DQDMHPHQ� 

$VULZDWL��	�,UDZDWL����������%XNX�$MDU�$QWURSRORJL�.HVHKDWDQ�GDODP�
.HSHUDZDWDQ��'HHSXEOLVK� 

(IIHQG\�� )��� 	� 0DNKIXGOL�� �������� .HSHUDZDWDQ� .HVHKDWDQ�
.RPXQLWDV��6DOHPED�0HGLND� 

(VWHU�� %HUQLWD��:DUGDQL�� 6�� 3��'��.���*RUHWLN��0��� 6KROLKDK��.���
5RPLQD��)���3DQJJXV��)��/���1D]DULXV��<��5���0XO\DQWL��	�
1DVUXOODK�� �������� $QWURSRORJL� .HVHKDWDQ�� 6HODW� 0HGLD�
3DWQHUV� 

)DMDU��1��$����������$QWURSRORJL�.HVHKDWDQ��3HQHUELW�1(0� 



��� 
 

.LUDQD��6��$��&���0DUW\DVWXWL��1��(���/HVWDUL��$��6���$FKMDU��.��$��
+��� 1XU\DQWL�� <��� *DPD�� ,�� .��� )DEDQMR�� ,�� -��� 5XNPLQL��
3HUWLZL�� *�� +��� 5DWDQWR�� 6XGLDQWDUD�� .��� 0DZDGGDK�� 1���
$UL\DQWL�� 6��� 	� 0XVWLND�� ,�� :�� �������� )DOVDIDK� GDQ� 7HRUL�
.HSHUDZDWDQ��37��6RQSHGLD�3XEOLVKLQJ�,QGRQHVLD� 

/DLOL�� $�� 1��� (V\XDQDQLN�� 	� .KDVDQDK�� 8�� ��������0HQ\LDSNDQ�
.HVHKDWDQ� 5HSURGXNVL� GDQ� 6HNVXDO� EDJL� &DORQ� 3HQJDQWLQ��
3HQHUELW�1(0� 

1\XPLUDK��6���/HQLZLWD��+���$QJJUDLQL��<���/HVWDUL��'��+���3DQPD��
<���3XMLDVWXWL��1���$UQL\DQWL��$���1XUKD\DWL��6���'DQDPLN��6��
0���	�1DSROLRQ��.�� ��������3VLNRVRVLDO� GDQ�%XXGD\D� GDODP�
.HSHUDZDWDQ��5L]PHGLD�3XVWDND�,QGRQHVLD� 

3DUDPLWKD��'��6���.XVPDZDWL��1���0DULDQL��+LGD\DW��5���$VKUL��$��
$O�� 5DKD\X�� 6�� )��� 1LQJVLK�� 1�� )��� $SUL]D�� $PDOODK�� 1���
6LQWKDQLD�� '��� 9LUJR�� *��� $ULDGL�� +��� 6DILWUL�� <��� 	�
$QJJHUL\DQH�� (�� �������� 1LODL� (VHQVLDO� GDODP� 3UDNWLN�
.HSHUDZDWDQ��3HQHUELW�,QVDQLD� 

6XVDQWR��:��+��$���/HPEDQJ��)��7��'���<XOLDQWL��1��5���+DVQLDWL��
6\DULI�� ,��� $ML�� 5��� 	� 6LQDJD�� 0�� 5�� (�� �������� +ROLVWLF� 	�
7UDQVNXOWXUDO�1XUVLQJ��37��*OREDO�(NVNOXVLI�7HNQRORJL� 

6XVDQWR��:��+��$���6XJLKDUQR��5��7���6HW\DZDWL��$���:DUGDQL��1��
6���0HJDVDUL��$��/���1XUODLO\��$��3���$JXVWLQ��:��5���$QLWD��
6��� 	� 7ULEDNWL�� ,�� �������� .HSHUDZDWDQ� 7UDQVNXOWXUDO�� 37��
*OREDO�(NVNOXVLI�7HNQRORJL� 

 

(� /DWLKDQ�6RDO 

�� $SD�\DQJ�GLPDNVXG�GHQJDQ�NHSHUDZDWDQ�WUDQVNXOWXUDO" 
D� .HSHUDZDWDQ�GHQJDQ�IRNXV�SDGD�DVSHN�NHVHKDWDQ�ILVLN� 
E� 3HQGHNDWDQ� SHOD\DQDQ� NHSHUDZDWDQ� \DQJ�
PHPSHUWLPEDQJNDQ�ODWDU�EHODNDQJ�EXGD\D�NOLHQ� 

F� .HSHUDZDWDQ�XQWXN�NOLHQ�GHQJDQ�NRQGLVL�NURQLV� 
G� .HSHUDZDWDQ� \DQJ� KDQ\D� GLODNXNDQ� ROHK� SHUDZDW� GDUL�
EXGD\D�\DQJ�VDPD�GHQJDQ�NOLHQ� 



��� 
 

)� 3URILO�3HQXOLV 

1V�� /ROD� )HOQDQGD� $PUL�� 6�.HS��� 0�.HS��

'RVHQ� -XUXVDQ� .HSHUDZDWDQ� 3ROWHNNHV�
.HPHQNHV� 3DGDQJ�� 3HQXOLV� ODKLU� GL� NRWD�
3D\DNXPEXK�� VHEXDK� NRWD� NHFLO� GL� GDHUDK�
6XPDWHUD�%DUDW��SDGD�WDQJJDO���)HEUXDUL�������
3HQXOLV� PHPXODL� SHQGLGLNDQQ\D� GL� 7DPDQ�
NDQDN�NDQDN� 3,86� 3D\DNXPEXK�� 6'� 3,86�

3D\DNXPEXK� �������� 603� �� 3D\DNXPEXK� ������� GDQ� 60$� ��
3D\DNXPEXK� �������� /DOX� SHQXOLV� PHODQMXWNDQ� 3HQGLGLNDQ� NH�
MHQMDQJ�'�,,,�.HSHUDZDWDQ�GL�$NSHU�'HSNHV�3DGDQJ��6HNDUDQJ�
3ROWHNNHV�NHPHQNHV�3DGDQJ��WDPDW�WDKXQ�������8VDL�PHQHPSXK�
'� ,,,�� SHQXOLV� PHODQMXWNDQ� 3HQGLGLNDQ� NH� MHQMDQJ� 6��
.HSHUDZDWDQ�GL�8QLYHUVLWDV�$QGDODV�3DGDQJ�GDQ�PHQ\HOHVDLNDQ�
3HQGLGLNDQ� SDGD� WDKXQ� ������ 7LGDN� KDQ\D� VDPSDL� MHQMDQJ� 6���
SHQXOLV�NHPXGLDQ�PHQ\HOHVDLNDQ�3HQGLGLNDQ�GDQ�PHUDLK�JHODU�
0DVWHU�SDGD�0DJLVWHU�.HSHUDZDWDQ�)DNXOWDV�,OPX�NHSHUDZDWDQ�
�),.�� 8QLYHUVLWDV� ,QGRQHVLD� �8,�� WDKXQ� ����� SHPLQDWDQ�
.HSHUDZDWDQ� .RPXQLWDV�� 6DDW� LQL� SHQXOLV� DNWLI� VHEDJDL� VDODK�
VHRUDQJ� GRVHQ� SHQJDMDU� GL� -XUXVDQ� .HSHUDZDWDQ� 3ROWHNNHV�
.HPHQNHV� 3DGDQJ� �3RONHVSDG��� 6HODLQ� PHQJDMDU� SHQXOLV� MXJD�
DNWLI� EHURUJDQLVDVL� GL� ,NDWDQ� 3HUDZDW� .HVHKDWDQ� .RPXQLWDV�
,QGRQHVLD��,3..,��3URYLQVL�6XPDWHUD�%DUDW�VHEDJDL�%HQGDKDUD��
%HUEDJDL�NDU\D� WXOLV�GDQ�SHQJDEGLDQ�PDV\DUDNDW�\DQJ�SHQXOLV�
ODNXNDQ� WHODK� GLSXEOLNDVLNDQ� GL� EHUEDJDL� MXUQDO�� 'DQ� \DQJ�
WHUEDUX� NDU\D� SHQXOLV� DGDODK� EXNX� SVLNRVRVLDO� GDQ� EXGD\D�
GDODP�NHSHUDZDWDQ�LQL��6HODPDW�PHPEDFD� 
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BAB 

11�MENERAPKAN MANAJEMEN STRESS YANG BERBASIS PEKA BUDAYA 

 

 

1XUOLQDZDWL 

 

 

&DSDLDQ�3HPEHODMDUDQ 

�� 0DPSX�PHPDKDPL�NRQVHS�PDQDMHPHQ�VWUHVV 
�� 0DPSX�PHQ\HEXWNDQ�MHQLV�PDQDMHPHQ�VWUHVV 
�� 0DPDSX�PHQ\HEXWNDQ�EHEHUDSD�WHNQLN�PDQDMHPHQ�VWUHVV 
�� 0DPSX�PHQJHWDKXL��PDQDMHPHQ�VWUHVV�EHUEDVLV�SHND�EXGD\D 
 

6WUHV� WHODK� PHQMDGL� EDJLDQ� GDUL� NHKLGXSDQ� PDQXVLD�� 6WUHV�
ULQJDQ�GDSDW�EHUJXQD�GDQ�PHPDFX�VHVHRUDQJ�XQWXN�EHUSLNLU��OHELK�
NUHDWLI� GDQ� EHUXVDKD� OHELK� FHSDW� GDQ� NHUDV� XQWXN� PHQJDWDVL�
WDQWDQJDQ� KLGXS� VHKDUL�KDUL�� 6WUHV� ULQJDQ� ELVD� PHUDQJVDQJ� VHUWD�
PHPEHULNDQ� SHUDVDDQ� OHELK� EHUJDLUDK� GDODP� NHKLGXSDQ� \DQJ�
ELDVDQ\D� KDQ\D� PHQMDODQNDQ� DNWLYLWDV� UXWLQ� GDQ� PHPERVDQNDQ��
1DPXQ��VWUHV�\DQJ�WLQJJL�GDQ�EHUNHSDQMDQJDQ�DNDQ�EHUEDKD\D�EDJL�
NHVHKDWDQ�NHWLND�WLGDN�GLWDQJJXODQJL� 

6WUHV� \DQJ� EHUNHSDQMDQJDQ� �NURQLV�� DWDX� VWUHV� \DQJ� WLGDN�
GLNHOROD� GHQJDQ� EDLN� GDSDW� PHQ\HEDENDQ� NHVXOLWDQ� GDODP�
SHUNHPEDQJDQ� GDQ� PHQJDNLEDWNDQ� MDQJND� SDQMDQJ� EHUXSD�
NHPXQGXUDQ� MDQJND� SDQMDQJ� GDODP� NHVHKDWDQ� ILVLN� GDQ� PHQWDO��
6DODK�VDWX�FDUD�XQWXN�PHQJDWDVL�VWUHV�GHQJDQ�PHODNXNDQ�SURJUDP�
PDQDMHPHQ�VWUHV��7LQGDNDQ�LQL�GLODNXNDQ�GHQJDQ�PHODWLK�LQGLYLGX�
XQWXN�PHQJLGHQWLILNDVL�FDUD�PHQJDWDVL�PDVDODK��3HQHUDSDQ�VWUDWHJL�
PDQDMHPHQ�VWUHV�EHUXSD�SHUQDSDVDQ�GDODP��UHODNVDVL�RWRW�SURJUHVLI��

0(1(5$3.$1�

0$1$-(0(1�675(66�

<$1*�%(5%$6,6�3(.$�

%8'$<$ 



��� 
 

6WUDWHJL� PDQDMHPHQ� VWUHV� GDSDW� PHPEDQWX� LQGLYLGX�
PHQJKDGDSL� GDQ� PHQJXUDQJL� VWUHV�� 'XD� SHQGHNDWDQ� XWDPD�
GDODP�PDQDMHPHQ�VWUHV�DGDODK� 

0DQDMHPHQ� 6WUHV� %HUEDVLV� 0DVDODK�� )RNXV� SDGD� XVDKD�
DNWLI� XQWXN� PHQJDWDVL� PDVDODK� \DQJ� PHQ\HEDENDQ� VWUHV�� ,QL�
PHOLEDWNDQ� SHPEXDWDQ� UHQFDQD�� SHQJDPELODQ� WLQGDNDQ�� GDQ�
PHQFDUL�EDQWXDQ�GDUL�RUDQJ�ODLQ� 

0DQDMHPHQ� 6WUHV� %HUEDVLV� (PRVL�� 0HQHNDQNDQ� SDGD�
PHQJXUDQJL� GDPSDN� HPRVLRQDO� VWUHV� GHQJDQ� PHQHULPD� DWDX�
PHQJKLQGDUL� SHUDVDDQ� QHJDWLI�� ,QL� PHQFDNXS� PHQJKDGDSL�
HPRVL�� PHQFDUL� GXNXQJDQ� VRVLDO�� GDQ� PHQFDUL� PDNQD� SRVLWLI�
GDODP�VLWXDVL�VXOLW� 

7HNQLN�WHNQLN� PDQDMHPHQ� VWUHV� WHUPDVXN� UHODNVDVL� RWRW�
SURJUHVLI��PHGLWDVL��YLVXDOLVDVL��GDQ�SHUQDSDVDQ�GDODP��3HQWLQJ�
MXJD�XQWXN�PHQMDJD�NHVHKDWDQ�ILVLN�PHODOXL�GLHW�VHLPEDQJ��WLGXU�
\DQJ�FXNXS��GDQ�RODKUDJD�WHUDWXU� 

6WUHV�MXJD�PHPLOLNL�GLPHQVL�EXGD\D�\DQJ�SHQWLQJ��%XGD\D�
PHPDLQNDQ�SHUDQ�EHVDU�GDODP�FDUD�LQGLYLGX�PHQJLGHQWLILNDVL��
PHQJDWDVL�� GDQ� PHQJDODPL� VWUHV�� %HEHUDSD� EXGD\D� PHPLOLNL�
WUDGLVL� GDQ� SUDNWLN� NKXVXV� XQWXN� PHQJHOROD� VWUHV�� VHSHUWL�
PDPDFD� GL� 0DGXUD� DWDX� ULQGLN� GL� %DOL�� 3HND� EXGD\D� DGDODK�
NHPDPSXDQ�XQWXN�PHPDKDPL�GDQ�PHQJKRUPDWL�QLODL�QLODL�GDQ�
SUDNWLN�EXGD\D�GDODP�NRQWHNV�PDQDMHPHQ�VWUHV� 

0DQDMHPHQ� VWUHV� DGDODK� DODW� SHQWLQJ� XQWXN� PHQMDJD�
NHVHMDKWHUDDQ� ILVLN� GDQ� PHQWDO�� 'HQJDQ� PHPDKDPL� VXPEHU�
VWUHV�� PHQJHPEDQJNDQ� VWUDWHJL� PDQDMHPHQ� VWUHV� \DQJ� VHVXDL��
GDQ�PHQJKRUPDWL�QLODL�EXGD\D�GDODP�SURVHV�WHUVHEXW��LQGLYLGX�
GDSDW�PHQJKDGDSL�WDQWDQJDQ�KLGXS�GHQJDQ�OHELK�EDLN� 

 

)� 'DIWDU�3XVWDND 

$ULDQD�� 3�$�� ��������0RGHO� DXGLR� KLSQRWHUDSL� ULQGLN� EDOL� EHUEDVLV�
KHDOWK� EHOLHI� PRGHO� GDQ� PLQGIXOQHVV� PHQXUXQNDQ� KHDUW� UDWH�

YDULDELOLW\�� LQGHNV� LQVRPQLD� VHUWD� NXDOLWDV� KLGXS� SDVLHQ� JDJDO�

JLQMDO�NURQLN�GL�5XDQJ�+HPRGLDOLVD�5XPDK�6DNLW�.HUWKD�8VDGD�
6LQJDUDMD���'LVHUWDVL��'HQSDVDU��8QLYHUVLWDV�8GD\DQD 



��� 
 

%XOHFKHN��*���%XWFKHU��+���'RFKWHUPDQ��-���	�:DJQHU��&����������
1XUVLQJ�LQWHUYHQWLRQV�FODVVLILFDWLRQV��1,&���(GLVL����-DNDUWD���
&9��0RFRPHGLD� 

(QGOHU��1��6���	�3DUNHU��-��'����������&RSLQJ�LQYHQWRU\�IRU�VWUHVVIXO�
VLWXDWLRQV� �&,66���0DQXDO��7RURQWR��&DQDGD��0XOWL�+HDOWK�
6\VWHPV 

*LJHU�� -�1�� DQG� +DGGDG�� /�*�� ������� 7UDQVFXOWXUDO� QXUVLQJ�
DVVHVVPHQW�DQG�LQWHUYHQWLRQ��(LJKWK��0LVVRXUL��(OVHYLHU 

+DZDUL��'���������0DQDJHPHQ�VWUHV�GDQ�GHSUHVL��-DNDUWD���)DNXOWDV�
.HGRNWHUDQ�8QLYHUVLWDV�,QGRQHVLD 

.DKLMD�� <�)�� �������� 7HNQLN� DZDV� SDGD� EDGDQ�� 6HPDUDQJ� ��
8QLYHUVLWDV�'LSRQHJRUR 

.HOLDW�� %�� $��� 	� +DUJLDQD�� *�� �������� 0RGXO� PDQDMHPHQ� VWUHV��
'HSRN��)DNXOWDV�,OPX�.HSHUDZDWDQ�8QLYHUVLWDV�,QGRQHVLD 

/D]DUXV�5�	�)RONPDQ�6����������6WUHVV��DSSUDLVDO�DQG�FRSLQJ��1HZ�
<RUN��6SULQJHU�3XEOLVKLQJ�&RPSDQ\ 

/HLQLQJHU��0���	�0F)DUODQG��0�5�� ��������7UDQVFXOWXUDO�QXUVLQJ��
&RQFHSWV��WKHRULHV��UHVHDUFK��DQG�SUDFWLFH��8QLWHG�6WDWHV��7KH�
0F*UDZ�+LOO�&RPSDQLHV 

0DU\DVLQ�� �������� 7UDGLVL� 0DPDFD� %DJL� 0DV\DUDNDW� 'HVD� %DQMDU�
%DUDW�� .HFDPDWDQ� *DSXUD�� .DEXSDWHQ� � 6XPHQHS�� 0DGXUD��
<RJ\DNDUWD���8,1�.DOLMDJD 

0F.HQ]LH�� .��� 	� � %KXJUD�� '�� �������� &XOWXUDO� FRPSHWHQFH� LQ�
PHQWDO�KHDOWKFDUH��$�UHYLHZ�RI�PRGHO� HYDOXDWLRQV��%0&�
+HDOWK�6HUY�5HV������������²����GRL������������������������� 

0XO\DGL�	�6XJLDQWR����������7HNQLN�PHQXUXQNDQ�WLQJNDW�VWUHV�SDGD�
ODQVLD�EHUEDVLV�EXGD\D�ORNDO�0DGXUD��6XPHQHS���8QLYHUVLWDV�
:LUDUDMD 

3HQGHU�� 1��� 0XUGDXJK�� &��� 	� 3DUVRQV�� 0�� $�� �������� +HDOWK�
SURPRWLRQ�LQ�QXUVLQJ�SUDFWLFH���(��6XOOLYDQ���WK�(G����8QLWHG�
6WDWHV�RI�$PHULFD��-XOLH�/HYLQ�$OH[DQGHU 
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6HW\DEXGL�� ,�� �������� 3HQJHPEDQJDQ� PHWRGH� HIHNWLYLWDV� G]LNLU�
XQWXN� PHQXUXQNDQ� VWUHV� GDQ� DIHN� QHJDWLI� SHQGHULWD�
VWDGLXP�$,'6��-XUQDO�3VLNRORJL�8QLYHUVLWDV�(VD�8QJJXO� 

7RZQVHQG��0�&����������3V\FKLDWULF�PHQWDO�KHDOWK�QXUVLQJ��&RQFHSWV�
RI� FDUH� LQ� HYLGHQFH�EDVHG� SUDFWLFH�� �WK�� 3KLODGHOSKLD�� )�$��
'DYLV�&RPSDQ\��7XUIH 

:XODQ��$�������������NHELDVDDQ�HIHNWLI�DWDVL�PDQDMHPHQ�VWUHV��-DNDUWD�
��/LSXWDQ��FRP 

 

*� /DWLKDQ�6RDO 

�� $SD�\DQJ�GLPDNVXG�GHQJDQ�PDQDMHPHQ�VWUHV" 
D� 3URVHV�XQWXN�PHQFLSWDNDQ�VWUHV 
E� 8SD\D�PHQJDWDVL�VWUHV�GHQJDQ�VWUDWHJL�WHUWHQWX 

F� 3HQ\HEDE�XWDPD�VWUHV 
G� ,VWLODK�PHGLV�XQWXN�VWUHV�WLQJNDW�WLQJJL 

�� $SD�\DQJ�GLPDNVXG�GHQJDQ�VWUHVRU" 
D� 2EDW�SHQHQDQJ 

E� 6LWXDVL�DWDX�IDNWRU�\DQJ�PHPLFX�VWUHV 
F� 7HNQLN�PHGLWDVL 
G� 5DVD�NHQ\DPDQDQ 

�� 7HNQLN�PDQDMHPHQ�VWUHV�\DQJ�PHOLEDWNDQ�SHUQDSDVDQ�GDODP��
UHODNVDVL�RWRW�SURJUHVLI��GDQ�VHOI�WDON�SRVLWLI�GLVHEXW�DSD" 
D� 7HNQLN�UHODNVDVL 
E� 7HUDSL�NRPSOHPHQWHU 
F� 3UREOHP�IRFXVHG�FRSLQJ 

G� 6WUDWHJL�PDQDMHPHQ�VWUHV 
�� $SD�\DQJ�GLPDNVXG�GHQJDQ��(PRWLRQ�IRFXVHG�FRSLQJ��GDODP�
PDQDMHPHQ�VWUHV" 
D� 8SD\D�XQWXN�PHQJDWDVL�PDVDODK�\DQJ�GLKDGDSL 
E� 6WUDWHJL�\DQJ�EHUIRNXV�SDGD�HPRVL�LQGLYLGX 

F� 0HQHNDQNDQ�SDGD�WDQJJXQJ�MDZDE�GLUL�VHQGLUL 
G� 0HQJKLQGDUL�PDVDODK�WDQSD�PHQFDUL�VROXVL 

�� %DJDLPDQD�FDUD�PHQJXUDQJL�VWUHV�EHUGDVDUNDQ�VDUDQ�GDODP�
WHNV�WHUVHEXW" 
D� 0HQJDEDLNDQ�VHPXD�PDVDODK 

E� 0HQJKLQGDUL�ZDNWX�WLGXU 



��� 
 

F� 0HPEDFD�OHELK�EDQ\DN�EXNX 

G� %HURODKUDJD�VHFDUD�WHUDWXU�GDQ�PHPLOLNL�GXNXQJDQ�VRVLDO 
 

.XQFL�-DZDEDQ 

���% ������% �����$ �����% ���' 

 

+� 3URILO�3HQXOLV 

1V��1XUOLQDZDWL��0�.HS�� 

7XPEXKQ\D� PLQDW� GDQ� NHLQJLQDQ� SHQXOLV�
PHQGDODPL� LOPX� NHSHUDZDWDQ� GLPXODL� SDGD�
WDKXQ� ����� VLODP�� 3HQXOLV� NHPXGLDQ�
PHODQMXWNDQ� SHQGLGLNDQ� NH� MHQMDQJ�
3DVFDVDUMDQD�GDQ�EHUKDVLO�PHQ\HOHVDLNDQ�VWXGL�

6�� GL� 3URGL� 0DJLVWHU� .HSHUDZDWDQ� 8QLYHUVLWDV� ,QGRQHVLD��
SHPLQDWDQ�.HSHUDZDWDQ�.RPXQLWDV� SDGD� WDKXQ� ������ 6DDW� LQL�
SHQXOLV�EHNHUMD�VHEDJDL�GRVHQ�WHWDS�GL�8QLYHUVLWDV�-DPEL� 

3HQXOLV�PHPLOLNL�NHSDNDUDQ�GL�ELGDQJ�,OPX�.HSHUDZDWDQ�
.RPXQLWDV�� 'DQ� XQWXN� PHQJHPEDQJNDQ� NDULU� VHEDJDL� GRVHQ�
SURIHVLRQDO�� SHQXOLV� MXJD� DNWLI� VHEDJDL� SHQHOLWL� GLELGDQJ�
NHLOPXDQQ\D�WHUVHEXW��7HUGDSDW�EHEHUDSD�SHQHOLWLDQ�\DQJ�WHODK�
GLODNXNDQ� GLGDQDL� ROHK� LQWHUQDO� SHUJXUXDQ� WLQJJL� VHUWD�
.HPHQULVWHN�',.7,�� 6HODLQ� SHQHOLWL�� SHQXOLV� MXJD� DNWLI�PHQXOLV�
EXNX�GHQJDQ�KDUDSDQ�GDSDW�PHPEHULNDQ�NRQWULEXVL�SRVLWLI�EDJL�
0DV\DUDNDW� 
(PDLO�3HQXOLV��QXUOLQDZDWL����#JPDLO�FRP 

 

  



��� 
 

BAB 

12�KONSEP KESEHATAN SPIRITUAL 

 

 

$ULHI�.KRHUXO�8PPDK 

 

 

&DSDLDQ�3HPEHODMDUDQ 

�� 0HPDKDPL�NRQVHS�NHVHKDWDQ�VSLULWXDO 
�� ,QGLNDWRU�WHUSHQXKLQ\D�NHVHKDWDQ�VSLULWXDO� 
�� )DNWRU�IDNWRU�\DQJ�PHPSHQJDUXKL�NHVHKDWDQ�VSLULWXDO� 
�� 3HUDQ�SHUDZDW�GDODP�SHPHQXKDQ�NHVHKDWDQ�VSLULWXDO 
 

$� 'HILQLVL�.HVHKDWDQ�6SLULWXDO� 

6SLULWXDOLWDV�PHUXSDNDQ�SURVHV�PHPDQIDDWNDQ� NHEDLNDQ�
\DQJ� PHOHNDW� SDGD� GLUL� VHVHRUDQJ� XQWXN� PHQFDSDL� NHDGDDQ�
VHKDW�� 6SLULWXDOLWDV� NHSHUDZDWDQ� GDSDW� PHQFDNXS� QLODL�QLODL��
PDNQD� GDQ� WXMXDQ� KLGXS�� WHUPDVXN� NHMXMXUDQ�� NDVLK� VD\DQJ��
NHSHGXOLDQ�� NHELMDNVDQDDQ�� NDVLK� VD\DQJ�� NHVDGDUDQ� DNDQ�
NXDOLWDV�NHZLEDZDDQ�\DQJ�OHELK�WLQJJL��SHQJHQGDOLDQ�GLUL�\DQJ�
PHQJDOLU�VHFDUD�DODPL�GDODP�WXEXK�VHKLQJJD�GDSDW�PHPEHULNDQ�
NHVHKDWDQ� SDGD� WXEXK�� SLNLUDQ�� GDQ� VHPDQJDW� �%HUPDQ� HW� DO���
����� 

6SLULWXDOLWDV� VDQJDW� VXOLW� GLSDKDPL� VHFDUD� VHMDUDK�� DNDQ�
WHWDSL� PHPLOLNL� NDLWDQQ\D� GHQJDQ� DJDPD�� LQGLYLGX� \DQJ�
PHPSXQ\DL� VSLULWXDO� PHQJJDPEDUNDQ� KXEXQJDQ� LQGLYLGX�
GHQJDQ�WXKDQ��6SLULWXDO�VHULQJ�GLDQJJDS�MXJD�VHEDJDL�SHQFDLUDQ�
WUDQVHQGHQ� \DQJ� PHQLPEXONDQ� NH\DNLQDQ� GDQ�
NHWLGDNSHUFD\DDQ�\DQJ�NXDW� 

.216(3�

.(6(+$7$1�

63,5,78$/ 
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)� 'DIWDU�3XVWDND 

%DVWDPDQ� ������� /RJRWHUDSL� �3VLNRORJL� XQWXN� PHQHPXNDQ� PDNQD�
KLGXS�EHUPDNQD���-DNDUWD��5DMD�*UDILQGR�3HUVDGD� 

%HUPDQ�� $�� HW� DO�� ������� ¶.R]LHU� DQG� (UE·V� )XQGDPHQWDOV� RI�
1XUVLQJ·��.R]LHU�DQG�(UE·V�)XQGDPHQWDOV�RI�1XUVLQJ��S������ 

%XGLDUWL��$���,QGUDZDWL��3��DQG�6DEDUKXQ��:���������¶+XEXQJDQ�
,QWHUDNVL�6RVLDO�7HUKDGDS�7LQJNDW�.HVHSLDQ�'DQ�.XDOLWDV�
+LGXS�3DGD�/DQVLD·��-XUQDO�,OPLDK�.HVHKDWDQ���������SS�����²
���� 

)LWULD��)�� DQG�0XO\DQD��1�� ������� ¶)DNWRU�<DQJ�0HPSHQJDUXKL�
.HVHKDWDQ� 6SLULWXDOLWDV� /DQVLD� 'DODP� .HVLDSDQ�
0HQJKDGDSL�.HPDWLDQ·��)RFXVß��-XUQDO�3HNHUMDDQ�6RVLDO��������
S������GRL�����������IRFXV�Y�L�������� 

-D\DQWL��'��PDGH�DUL�GZL��6DQMLZDQL���DQDN�DJXQJ�VUL�DQG�:DWL���QL�
PDGH� QRSLWD� ������� %XNX� $MDU� 3VLNRVRVLDO� %XGD\D� 'DODP�
.HSHUDZDWDQ�� $QJHZDQGWH� &KHPLH� ,QWHUQDWLRQDO� (GLWLRQ��
����������²�����0DODQJ��&9��/LWHUDVL�1XVDQWDUD�$EDGL� 

.R]LHU�� %�� ������� %XNX� $MDU� )XQGDPHQWDO� .HSHUDZDWDQ� .RQVHS��
3URVHV�GDQ�3UDNWLN��-DNDUWD��(*&� 

1XJURKR��:���(VWHU��0�� DQG�7LDU� �������.HSHUDZDWDQ�JHURQWLN�	�
JHULDWULN��-DNDUWD��(*&� 

5HHYHV�� 5�� 5�� DQG� 5H\QROGV��0�� '�� ������� ¶:KDW� LV� WKH� UROH� RI�
VSLULWXDOLW\� LQ� PHQWDO� KHDOWK� WUHDWPHQW"·�� -RXUQDO� RI�
3V\FKRVRFLDO�1XUVLQJ�DQG�0HQWDO�+HDOWK�6HUYLFHV���������SS��
�²���GRL������������������������������� 

6DUZRQR�� 6�� ������� 6RVLRORJL� .HVHKDWDQ�� %HEHUDSD� .RQVHS� %HVHUWD�
$SOLNDVLQ\D��<RJ\DNDUWD��.HGRNWHUDQ�8PXP��.HVHKDWDQ�	�
.HGRNWHUDQ��3VLNRORJL� 

<XVXI�HW�DO���������.HEXWXKDQ�6SLULWXDO��.RQVHS�GDQ�$SOLNDVL�GDODP�
$VXKDQ� .HSHUDZDWDQ�� -DNDUWD�� 0LWUD� :DFDQD� 0HGLD�� 0LWUD�
:DFDQD�0HGLD� 

 



��� 
 

G� *DQJXDQ�SURVHV�NHOXDUJD 
������ 
.XQFL�-DZDEDQ 

���% �������' ������& �����% ���$ 

 

+� 3URILO�3HQXOLV� 

$ULHI� .KRHUXO� 8PPDK�� 6�.HS���1HUV���0�.HS��
/DKLU� GL� &LDPLV� 3DGD� 7DQJJDO� ��� 0HL� ������
0HQ\HOHVDLNDQ� � 3HQGLGLNDQ� 6�� .HSHUDZDWDQ�
������� GDQ� 3URJUDP� 3URIHVL� 1HUV� ������� GL�
8QLYHUVLWDV� -HQGHUDO� 6RHGLUPDQ�� 6��
.HSHUDZDWDQ� GL� 8QLYHUVLWDV� 3DGMDMDUDQ�
%DQGXQJ� GHQJDQ� SHPLQDWDQ� .HSHUDZDWDQ�

$QDN�������� 
3HQJDODPDQ�RUJDQLVDVL�DNWLI�GL�RUJDQLVDVL�,NDWDQ�3HUDZDW�

$QDN� ,QGRQHVLD� �,3$1,�� 3URYLQVL� -DZD�%DUDW� VHEDJDL� DQJJRWD��
0RWWR�KLGXS�RUDQJ�\DQJ�PDX�EHODMDU�GDUL�NHVDODKDQ��LDODK�RUDQJ�
\DQJ�EHUDQL�PHQJDPELO�UHVLNR�VXNVHV�GL�PDVD�GHSDQ� 
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BAB 

13�BUDAYA TENTANG KESEHATAN DI RUMAH SAKIT 

 

 

$EGXOODK 

 

 

&DSDLDQ�3HPEHODMDUDQ 

�� 0DPSX�PHPDKDPL�NRQVHS�EXGD\D�GDQ�UXPDK�VDNLW 
�� 0DPSX�PHQ\HEXWNDQ�MHQLV�EXGD\D�NHVHKDWDQ�GL�UXPDK�VDNLW 
�� 0DPSX� PHQJHWDKXL� GDQ� PHPDKDPL� SHQJDUXK� EXGD\D�
NHVHKDWDQ�GL�UXPDK�VDNLW 

 

'LYHUVLW\� GDODP� PDV\DUDNDW� UXPDK� VDNLW� GDSDW�
PHPSHQJDUXKUL�SHQLQJNDWDQ�VWDWXV�GHUDMDW�NHVHKDWDQ��5XPDK�VDNLW�
\DQJ�PDPSX�PHPEHULNDQ� SHOD\DQDQ� SURIHVVLRQDO� GDSDW� GLWLQMDX�
GDUL� VHMDXK� PDQD� NHPDPSXDQ� VXPEHU� GD\D� PDQXVLD� GDQ�
SHQXQMDQJ�VDUDQD�GDQ�SUDVDUDQD�\DQJ�PHPDGDL��6HWLDS�UXPDK�VDNLW�
\DQJ� DGD�GL� LQGRQHVLD� WLGDN� WHUOHSDV� GDUL� WDQWDQJDQ� NHPDPSXDQ�
EHUDGDSWDVL�WHUKDGDS�EXGD\D� 
 

$� .RQVHS�%XGD\D 

%XGD\D� WHQWDQJ� NHVHKDWDQ� GL� UXPDK� VDNLW� DGDODK� DVSHN�
NULWLV�GDODP�SHQ\HGLDDQ�OD\DQDQ�NHVHKDWDQ�\DQJ�EHUNXDOLWDV�GDQ�
DPDQ�� %XGD\D� LQL� PHQFDNXS� VLNDS�� SUDNWLN�� QLODL�QLODL�� GDQ�
QRUPD�QRUPD�\DQJ�GLDQXW�ROHK�VWDI�PHGLV��SHUDZDW��GDQ�VHPXD�
SRUVRQHO� \DQJ� EHNHUMD� GL� UXPDK� VDNLW�� %XGD\D� NHVHKDWDQ� GL�
UXPDK� VDNLW� EHUWXMXDQ� XQWXN� PHPEHULNDQ� SHOD\DQDQ� \DQJ�
DPDQ��HIHNWLI��GDQ�EHUSXVDW�SDGD�SDVLHQ��.HEXGD\DDQ�LQL�DGDODK�

%8'$<$�7(17$1*�

.(6(+$7$1�',�

580$+�6$.,7 



��� 
 

\DQJ� GLWXUXQNDQ� GDSDW� GLNHQGDOLNDQ� GHQJDQ� EDLN� �$ULQL��
������ 

�� %XGD\D�NHVHODPDWDQ�SDVLHQ 

3HODNVDQDDQ�NHVHODPDWDQ�SDVLHQ�PHUXSDNDQ�KDO�\DQJ�
VDQJDW� SHQWLQJ� GLWHUDSNDQ�� NDUHQD� PHPSHQJDUXKL� PXWX�
SHOD\DQDQ� VXDWX� UXPDK� VDNLW�� .RPLWH� $NUHGLWDVL� 5XPDK�
6DNLW��.$56��WHODK�PHQHWDSNDQ�6DVDUDQ�.HVHODPDWDQ�3DVLHQ�
�6.3�� VHEDJDL� VDODK� VDWX� VWDQGDU� DNUHGLWDVL� UXPDK� VDNLW�
�0DQRUHN��5DWWX�GDQ�$EHQJ��������� 

%HUGDVDUNDQ� KDVLO� SHQHOLWLDQ� PHQXQMXNNDQ� VHEDJLDQ�
EHVDU� SHWXJDV� EHUDGD� GDODP� NDWHJRUL� SHODNVDQDDQ�
NHVHODPDWDQ�SDVLHQ�\DQJ�WLQJJL��%DQ\DN�PDQIDDW�\DQJ�GDSDW�
GLSHUROHK� GDUL� SHODNVDQDDQ� NHVHODPDWDQ� SDVLHQ� VHSHUWL�
NRPXQLNDVL� GHQJDQ� SDVLHQ� EHUNHPEDQJ�� ULVLNR� NOLQLV�
PHQXUXQ�� NHOXKDQ�SDVLHQ�EHUNXUDQJ� VHUWD�PXWX�SHOD\DQDQ�
GDQ�FLWUD�UXPDK�VDNLW�PHQLQJNDW��3XWUL�������� 

 

'� 5DQJNXPDQ 

.HEXGD\DDQ� UXPDK� VDNLW� PHUXSDNDQ� KDVLO� EHODMDU� DWDX�
QLODL�\DQJ�WHUVXVXQ�GDODP�PDV\DUDNDW�UXPDK�VDNLW��.RPELQDVL�
NDUDNWHULWLN�GDUL�DVXPVL�GDVDU�PHPXQFXONDQ�EXGD\D�RUJDQLVDVL�
\DQJ�EHUVLIDW�LQWHJUDO��.RPELQDVL�LQL�ELDV�GLNDWHJRULNDQ�VHEDJDL�
EXGD\D� DGDSWLI� VHKLQJJD� PDPSX� PHQGXNXQJ� RUJDQLVDVL�
PHPHQDQJNDQ� DGDSWDVL� HNVWHUQDO�� 3DGD� VDDW� \DQJ� VDPD�
NRQILJXUDVL� DWDV� DVXPVL� GDVDU� MXJD� PHQXQMXNNDQ� WLSRORJL�
EXGD\D�RUJDQLVDVL�\DQJ�NXDW��'HQJDQ�GHPLNLDQ�PHPXGDKNDQ��
RUJDQLVDVL�PHQFDSDL� LQWHJUDVH� LQWHUQDOMLND� WHUGDSDW� NHVHVXDLDQ�
DQWDUD�NDUDNWHULVWLN�EXGD\D�GHQJDQ�SUDNWLN�PDQDMHPHQ� 

 

(� 'DIWDU�3XVWDND 

6XGDUPD�� 0RPRQ�� ������ 6RVLRORJL� XQWXN� .HVHKDWDQ�� -DNDUWD� ��
6DOHPED�0HGLND 

.RHQWMDUDQLQJUDW�� ������ 3HQJDQWDU� ,OPX� $QWURSRORJL�� -DNDUWD��
ULQHND�FLSWD 

$GLNRHVRHPR�� VXSDUWR�� ������ 0DQDMHPHQ� 5XPDK� 6DNLW�� VLQDU�
+DUDSDQ�-DNDUWD 



��� 
 

$]ZDU�� $]UXO������� 3HQJDQWDU� $GPLQLVWUDVL� .HVHKDWDQ�� HGLVL�
NHWLJD��%LQDUXSD�$NVDUD��-DNDUWD 

3XMLOHVWDUL�� $��� 0DLGLQ�� $�� DQG� $QJJUDHQL�� 5�� ������� ¶%XGD\D�
.HVHODPDWDQ� 3DVLHQ� GL� ,QVWDODVL� 5DZDW� ,QDS� 5683� GU��
:DKLGLQ�6XGLURKXVRGR�.RWD�0DNDVVDU·��SS����²��� 

$ULQL�� 7�� ������� ¶%XGD\D� .HVHODPDWDQ� 3DVLHQ� %HUEDVLV�
3HPEHUGD\DDQ� 6WUXNWXUDO� GHQJDQ� .HSXDVDQ� .HUMD�
3HUDZDW·� 

0DQRUHN��+���5DWWX��$��-��0��DQG�$EHQJ��7��'��(���������¶)DNWRU�
)DNWRU� \DQJ� %HUKXEXQJDQ� GHQJDQ� 3HQHUDSDQ� 6DVDUDQ�
.HVHODPDWDQ�3DVLHQ�SDGD�3HUDZDW�GL�5XDQJ�5DZDW� ,QDS�
5XPDK� 6DNLW� 8PXP� 'DHUDK� '5�� 6DP� 5DWXODQJL�
7RQGDQR·�������SS����²��� 

3XWUL�� 0�� (�� ������� ¶'DPSDN� 3HQHUDSDQ� .HVHODPDWDQ� 3DVLHQ�
WHUKDGDS�.HSXDVDQ�.HUMD�3HUDZDW�3HODNVDQD·����������SS��
�²������� 

 

)� /DWLKDQ�6RDO� 

�� %XGD\D�NHVHKDWDQ�GL�UXPDK�VDNLW�GDODP�SHQ\HGLDDQ�OD\DQDQ�
NHVHKDWDQ� \DQJ� EHUNXDOLWDV� GDQ� DPDQ� GHQJDQ�
PHPSHUKDWLNDQ� 
D� $VSHN�NULWLV 
E� $VSHN�VRVLDO 
F� $VSHN�ELRORJLV 
G� $VSHN�VSLULWXDO 

�� %DJDLPDQD� SHODSRUDQ� LQVHGHQ� GDSDW� PHQLQJNDWNDQ�
NHVHODPDWDQ�SDVLHQ�GL�UXPDK�VDNLW" 
D� 'HQJDQ�PHPEXDW�VWDI�PHGLV�PHUDVD�WLGDN�Q\DPDQ 

E� 'HQJDQ� PHQJDEDLNDQ� SHUDQ� SDVLHQ� GDODP� NHVHODPDWDQ�
PHUHND 

F� 'HQJDQ� PHQ\HPEXQ\LNDQ� LQVLGHQ� GDQ� PHQJKLQGDUL�
WDQJJXQJ�MDZDE 

G� 'HQJDQ�PHQJLGHQWLILNDVL�PDVDODK�GDQ�SRWHQVL�NHVDODKDQ�
VHKLQJJD�WLQGDNDQ�SHUEDNDQ�GDSDW�GLDPELO 



��� 
 

.XQFL�-DZDEDQ 

���$ �������'��� ������' �����% ���'  

���$ �������' ������% �����& ����$ 

 

*� 3URILO�3HQXOLV� 

$EGXOODK�� 6�.HS��� 1V��� 0�.HS�� PHUXSDNDQ�
GRVHQ�SHQJDMDU�VHNDOLJXV�:DNLO�.HWXD�%LGDQJ�
.HPDKDVLVZDDQ� GL� 6HNRODK� 7LQJJL� ,OPX�
.HVHKDWDQ� *XQXQJ� 6DUL� 6HMDN� ����� KLQJJD�
VHNDUDQJ�� 6HODLQ� PHQMDGL� ZDNLO� NHWXD� ELGDQ�
NHPDKDVLVZDDQ��3ULD�\DQJ�ODKLU�GL�-HQHSRQWR��
��� $JXVWXV� ����� LQL� MXJD� DNWLI� GLEHEHUDSD�

RUJDQLVDVL�$VRVLDVL�*XUX�	�'RVHQ�6HOXUXK�,QGRQHVLD��$*'26,��
GDQ� $OLDQVL� 'RVHQ� 3HUJXUXDQ� 7LQJJL� 6ZDVWD� ,QGRQHVLD�
�$'3(57,6,�� VHUWD� 3HUVDWXDQ� 3HUDZDWD� 1DVLRQDO� ,QGRQHVLD�
�331,���-HQMDQJ�$NDGHPLN�SHQXOLV�GLPXODL�GHQJDQ�PHQHPSXK�
'LSORPD�7LJD��'�,,,��,OPX�.HSHUDZDWDQ�GL�6HNRODK�7LQJJL�,OPX�
.HVHKDWDQ� *XQXQJ� 6DUL� �������� .HPXGLDQ�� XQWXN� MHQMDQJ�
PDJLVWHU�� SHQXOLV� PHODNXNDQ� VWXGL� SDGD� 0DQDMHPHQ�
.HSHUDZDWDQ� GL� 3URJUDP� 3DVFDVDUMDGD� )DNXOWDV� ,OPX�
.HSHUDZDWDQ�8QLYHUVLWDV�+DVDQXGGLQ���������6HEHOXP�PHQMDGL�
:DNLO�.HWXD�%LGDQJ�.HPDKDVLVZDDQ��MHQMDQJ�NDULU�\DQJ�SHQXOLV�
ODOXL� DQWDUD� ODLQ�� 6WDI�3HQJDMDU� 6HNRODK�7LQJJL� ,OPX�.HVHKDWDQ�
*XQXQJ� 6DUL� ������VHNDUDQJ��� 6HNUHWDULV� .HWXD� 3URGL� 3URIHVL�
1HUV� ������������� .HWXD� 3URGL� 6��� .HSHUDZDWDQ� �������������
.HWXD�3URGL�6���.HSHUDZDWDQ�	�3URIHVL�1HUV������������� 
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BAB 

14�ETIOLOGI PENYAKIT BERBASIS BUDAYA 

 

 

&LFLOLD�:DKMX�'MDMDQWL 

� 
 

&DSDLDQ�3HPEHODMDUDQ 

�� 0DPSX�PHPDKDPL�3HQJHUWLDQ�(WLRORJL��%HUEDVLV�%XGD\D� 
�� 0DPSX�PHPDKDPL�0DQIDDW�(WLRORJL�%HUEDVLV�%XGD\D 

�� 0DPSX�PHQJHWDKXL�&RQWRK�FRQWRK�SHQ\DNLW�EHUEDVLV�%XGD\D� 
�� 0DPSX�PHQJHWDKXL�IDNWRU�IDNWRU�\DQJ�PHPSHQJDUXKL���HWLRORJL��
EHUEDVLV��%XGD\D�� 

�� 0DPSX� PHQJHWDKXL� SHQHOLWLDQ� WHQWDQJ� HWLRORJL� SHQ\DNLW�
EHUEDVLV�EXGD\D� 

 

$� 3HQJHUWLDQ�(WLRORJL�%HUEDVLV�%XGD\D 

3HQ\DNLW�EHUEDVLV�EXGD\D�PHQJDFX�SDGD�VWXGL�SHQ\HEDE�
SHQ\DNLW�\DQJ�GLSHQJDUXKL�ROHK�IDNWRU�IDNWRU�EXGD\D�GDQ�VRVLDO�
LQL�PHQJDUDK�SDGD�SHPDKDPDQ�EDKZD�EDQ\DN�SHQ\DNLW� WLGDN�
KDQ\D� GLVHEDENDQ� ROHK� IDNWRU�IDNWRU� ELRORJLV�� WHWDSL� MXJD�
GLVHEDENDQ� ROHK� IDNWRU� IDNWRU� EXGD\D� VRVLDO� HNRQRPL� GDQ�
OLQJNXQJDQ�� (WLRORJL� SHQ\DNLW� EHUEDVLV� EXGD\D� PHPHULNVD�
EDJDLPDQD� QLODL�QLODL� EXGD\D� QRUPD� VRVLDO� WUDGLVL�� SHULODNX�
PDV\DUDNDW� GDQ� DVSHN� DVSHN� EXGD\D� ODLQQ\D� GDQ�
PHPSHQJDUXKL� PXQFXOQ\D� SHQ\HEDUDQ� GDQ� SHQJREDWDQ�
SHQ\DNLW� 

 

(7,2/2*,�

3(1<$.,7�

%(5%$6,6�%8'$<$ 



��� 
 

�� $SDNDK�\DQJ�FRQWRK�SHQ\DNLW�EHUEDVLV�EXGD\D�" 
D� 3HQ\DNLW� .URQLV�� LQIHNVL�� SHQ\DNLW� *L]L� GDQ� .HVHKDWDQ�
5HSURGXNVL���3HQ\DNLW�0HQWDO� 

E� 7XPEXK� NHPEDQJ�� .HMDGLDQ� ,QIHNVL� GDQ� SHQ\DNLW�
GHJHQHUDWLI 

F� 3HQ\DNLW�NURQLV��*DQJJXDQ�0HQWDO��6WDWXV�*L]L 
G� 3HQ\DNLW�'LDEHWHV��+LSHUWHQVL��6WDWVX�*L]L�GDQ�PHQWDO 
H� 3HQ\DNLW�.URQLV��JDQJJXDQ�0HQWDO�GDQ�5HSURGXNVL� 

�� $SDNDK�\DQJ�GLPDNVXG�3HQHOLWLDQ�EHUEDVLV�EXGD\D� �GDODP�
ELGDQJ�NHVHKDWDQ�UHSURGXNDVL�" 
D� 3HUDQ�.HOXDUJD�GDODP�PHQJDPELO�NHSXWXVDD�.HVHKDWDQ� 
E� 3HUDQ�.HOXDUJD��SHQJDPELODQ�NHSXWXVDQ�YDNVLQDVL� 
F� 0HQLQJNDWDQ�5DVD�SHUFD\D�WHUKDGDS�DJDPD�WHUWHQWX 

G� 0HPLODK� PLODK� SHQHQWXDQ� VHEXDK� NHSXWXVDQ� GDOD�
NHOXDUJD� 

H� 3HUDQ�.HOXDUJD�GDODP�SHQJDPELODQ�.HSXWXVDQ�WHQDWDQJ�
.HOXDUJD�EHUHQFDQD��3HQJJXQDDQ�.RQGRP� 

 

.XQFL�-DZDEDQ 

���$ �������% ������% �����$ ���( 

 

)� 'DIWDU�3XVWDND 

%HUQDGD� 5XULW�� ������ 3URI�'U�+DELO� -RVHI� *OLQND�69'� 3HULQWLV�
$QWURSRORJL�5DJDZL��HGLWHG�E\�<RVHSWLQ�.ULVWDQWR��-DNDUWD��
37�.RPSDV�0HGLD�1XVDQWDUD� 

'HGG\� 0X�� -DODOXGLGLQ� 5DNKPDG�� Q�G�� 1R� 7LWOH� 3HQHOLWLDQ�
.RPXQLNDVL�$QWDU�%XGD\D�$SD�'DQ�%DJDLPDQD� 

)RVWHU�� *HRUJH� 0�� ������ $QWKURSRORJL� .HVHKDWDQ�� -DNDUWD��
8QLYHUVLWDV�,QGRQHVLD� 

0DR� ;XDQ\XH�� 1LD� <DQWL�� +DR� &XL�� ������ ´/LWHUDWXUH� 5HYLHZ�
5HJDUGLQJ� 3DWLHQW� 6DIHW\� &XOWXUH�µ� -RXUQDO� 2I� (YLGDQFH�
%DVHG�0HGLFLQH�����²��� 

0DUWLQXV� -LPXQJ�6�)LOO�0�6L��0��.H�� ������$QWURSRORJL�.HVHKDWDQ�
.RQVHS�'DQ�$SOLNDVL��-DNDUWD��7,0� 



��� 
 

3HUU\��3��������%XNX�$MDU�)XQGDPHQWDO�.HSHUDZDWDQ��.RQVHS��3URVHV�
'DQ�3UDNWLN��'�<�	�0�(V��-DNDUWD��(*&� 

� 
*� 3URILO�3HQXOLV 

&LFLOLD� :DKMX� 'MDMDQWL�� 6�.HS��� 0�.HV��� 1HUV�
/DKLU� GL� %OLWDU� �� )HEUXDUL� ����� PHUXSDNDQ�
GRVHQ�GL�67,.(6�.DWROLN�6W�9LQFHQWLXV�$�3DXOR�
6XUDED\D� SDGD� 3URJUDP� 6WXGL� ,OPX�
.HSHUDZDWDQ� �� 5LZD\DW� VWXGL� 0DJLVWHU� 6���
,OPX� .HGRNWHUDQ� � 'DVDU� )LVLRORJL� � 81$,5��
PHQJDMDU�VHMDN�7DKXQ������GL�67,.(6��.DWROLN�
6W� 9LQFHQWLXV� $� 3DXOR� 6XUDED\D� �� DNWLI�

PHQJDMDU� GL� 67,.(6� PDWD� NXOLDK� ,OPX� %LRPHGLN� 'DVDU�� ,OPX�
.HSHUDZDWDQ�'DVDU��0HGLNDO�%HGDK�GDQ�'LVDVWHU�0DQDJHPHQ��
)LVLRORJL� /DWLKDQ� � GDQ� (QWUHSUHQHXU�� DNWLI� GDODP� NHJLDWDQ�
RUJDQLVDVL� 331,� VHEDJDL� SHQJXUXV� .RPLVDULDW� GDQ� 331,� NRWD�
6XUDED\D�GDQ�PDVXN�GDODP�7HDP�5HODZDQ�&RYLG�*HUHMD� GDQ�
RUJDQLVDVL� VDPSDL� VHNDUDQJ�� 3XEOLNDVL� \DQJ�SHUQDK� GLODNXNDQ�
GDODP�,QWHUQDVLRQDO�&RQIHUHQVL�1XUVLQJ���$,31,�GL�<RJ\DNDUWD�
����� � GDQ� GL� 0DNDVDU� ����� GDQ� SHUQDK� PHQGDSDW� +LEDK�
3HQHOLWLDQ� 'RVHQ� 3HPXOD� GHQJDQ� MXGXO� � HIHNWLYLWDV� 0HWRGH�
3HPEHODMDUDQ� 3UREOHP� %DVHG� /HDUQLQJ� GDODP� SHPEHODMDUDQ�
$QDWRPL�)LVLRORJL�GDQ�EHEHUDSD�PRGXO�SHPEHODMDUDQ��DQDWRPL�
ILVLRORJL� GDQ� HQWUHSUHQHXU� GDQ� SHUQDK� PHQJLNXWL� SHQXOLVDQ�
EXNX� VKDULQJ� SHQJDODPDQ� JXUX� PHQJDMDU� GDQ� SHQXOLV� EXNX�
NRPXQLNDVL�GDODP�7DWDQDQ�.HVHKDWDQ�������3XEOLNDVL��DEGLPDV�
GDQ�DGD�SXEOLNDVL��-XUQDO�3HQHOLWLDQ�6LQWD���� 
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BAB 

15�ANTROPOLOGI KESEHATAN: PERSEPSI SEHAT SAKIT 

 

 

$GH�6LW\�5L\DQWLQD 

 

 

&DSDLDQ�3HPEHODMDUDQ 

�� 0DPSX� PHQJHWDKXL� GDQ� PHPDKDPL� NRQVHS� DQWURSRORJL�
NHVHKDWDQ 

�� 0DPSX�PHQJHWDKXL�SHUVHSVL�VHKDW�GDQ�VDNLW 
�� 0HQJHWDKXL�FLUL�VHKDW�GDQ�VDNLW 
 

$� $QWURSRORJL�.HVHKDWDQ 

$QWURSRORJL� PHUXSDNDQ� EDJLDQ� GDUL� LOPX�LOPX� VRVLDO��
$QWURSRORJL� WXPEXK� GDUL� PLQDW� (URSD� GDODP� PHQJHQDOL�
SHUEHGDDQ�FLUL�ILVLN��DGDW�LVWLDGDW��GDQ�EXGD\D��6DDW�LQL�SHQHOLWLDQ�
DQWURSRORJL� EHUIRNXV� SDGD� NHORPSRN�NHORPSRN� \DQJ�
PHPEHQWXN�VXDWX�PDV\DUDNDW�WXQJJDO��XQLN�GDODP�DUWL�XQLW�XQLW�
VRVLDO� \DQJ� KLGXS� GDODP� ZLOD\DK� JHRJUDILV� \DQJ� VDPD� GDQ�
PHPSXQ\DL�FLUL�FLUL�ILVLN��EDKDVD��GDQ�JD\D�KLGXS�\DQJ�VDPD��� 

0HQXUXW� 1RRU� 6KDP�� VHLULQJ� EHUNHPEDQJQ\D�
SHQJHWDKXDQ�LQL��SHQMDMDK�PHQJJXQDNDQQ\D�XQWXN�PHPSHODMDUL�
EDKDVD�� EXGD\D�� GDQ� NHSHUFD\DDQ� ORNDO�� GDQ� SHQHOLWLDQ� LQL�
PHQJLQIRUPDVLNDQ�EHUEDJDL�NHELMDNDQ�� WHUPDVXN� WXMXDQ�XWDPD�
PHPSHUWDKDQNDQ� NHNXDVDDQ�� ,D� EHUKDUDS� GDSDW� PHPEHULNDQ�
NRQWULEXVL��SHPHULQWDKDQ�NRORQLDO��1RRU�6KDP�PHQXOLV�EDKZD�
QHJDUD�QHJDUD� (URSD� MXJD� PHQJJXQDNDQ� DQWURSRORJL� XQWXN�
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GDQ� VSLULWXDO��3HQ\DNLW��SDGD� VLVL� ODLQ�� DGDODK�NRQGLVL�GL�PDQD�
IXQJVL�ILVLN��PHQWDO��DWDX�VRVLDO�VHVHRUDQJ�WHUJDQJJX� 

.HVHKDWDQ� MXJD� GDSDW� GLXNXU� GHQJDQ� PHOLKDW� FLUL�FLUL�
VHSHUWL� NHPDPSXDQ� XQWXN� EHUNRPXQLNDVL�� EHUSLNLU� ORJLV�� GDQ�
PHQMDODQNDQ� DNWLYLWDV� VHKDUL�KDUL�� 6HPHQWDUD� SHQ\DNLW� GDSDW�
GLLGHQWLILNDVL� PHODOXL� JHMDOD� ILVLN� DWDX� SHUDVDDQ�
NHWLGDNQ\DPDQDQ� 

.HVHKDWDQ�ELVD�GLGHILQLVLNDQ�VHFDUD�EHUEHGD�ROHK�EHUEDJDL�
DKOL� LOPX� VRVLDO�� WHWDSL� LQWLQ\D� DGDODK� NHVHLPEDQJDQ� ILVLN��
PHQWDO�� GDQ� VRVLDO� \DQJ� PHPXQJNLQNDQ� LQGLYLGX� EHUIXQJVL�
RSWLPDO�GDODP�PDV\DUDNDW��.HUHQWDQDQ�WHUKDGDS�SHQ\DNLW�GDQ�
NHVHKDWDQ�DGDODK�NRQVHS�GLQDPLV�\DQJ�EHUJDQWXQJ�SDGD�IDNWRU�
LQGLYLGX�GDQ�OLQJNXQJDQ� 

3HQ\HEDUDQ� SHQ\DNLW� GDSDW� GLSHQJDUXKL� ROHK� EHUEDJDL�
IDNWRU�� WHUPDVXN� XVLD�� MHQLV� NHODPLQ�� SHNHUMDDQ�� VWDWXV�
SHUNDZLQDQ�� GDQ� EDKNDQ� UDV�� 2OHK� NDUHQD� LWX�� SHPDKDPDQ�
WHQWDQJ� SHQ\HEDUDQ� SHQ\DNLW�PHOLEDWNDQ� DQDOLVLV� NDUDNWHULVWLN�
LQGLYLGX��ORNDVL��GDQ�ZDNWX� 

 

,� 'DIWDU�3XVWDND 

&LWUD� 3XVSD� -XZLWD�� 0�� ��������0RGXO � .RQVHS� 6HKDW� 'DQ� 6DNLW�
�-DNDUWD�� 

6XU\DQWL��3��(����������.RQVHS�6HKDW�6DNLW��6HEXDK�.DMLDQ�)LOVDIDW��
6DQMLZDQL��-XUQDO�)LOVDIDW�����������²���� 

$GLW\D�� 5�� 6��� .HS�� 0��� 	� 1LQJUXP�� /�� 5�� �������� 3HQJDQWDU�
$QWURSRORJL� 

$QZDU�� 6�� �������� 3HQJREDWDQ� 7UDGLVLRQDO� 3HUVSHNWLI�
$QWURSRORJL�.HVHKDWDQ��7DZVKL\DK��-XUQDO�6RVLDO�.HDJDPDQ�
'DQ�3HQGLGLNDQ�,VODP�������� 

'L�&LQDQJND��7��3���1�'����-XUQDO�$QWURSRORJL��,VX�,VX�6RVLDO�%XGD\D� 

1HOZDQ��-��(����������6RVLR�$QWURSRORJL�.HVHKDWDQ��'HHSXEOLVK� 

1XJUDKD��=��%���1�'����.RQVHS�6HKDW�6DNLW�0DV\DUDNDW� 
 



��� 
 

.� 3URILO�3HQXOLV� 

$GH� 6LW\� 5L\DQWLQD�� 6�.HS��� 1HUV��� 0�.HS��
/DKLU� GL� &LDPLV� 3DGD� 7DQJJDO� ��� -XOL� ������
0HQ\HOHVDLNDQ��3HQGLGLNDQ�6��.HSHUDZDWDQ�
������ ��GDQ�3URJUDP�3URIHVL�1HUV� ������ ��GL�
)DNXOWDV� ,OPX� .HVHKDWDQ� 8QLYHUVLWDV� *DOXK�
&LDPLV�� 6�� .HSHUDZDWDQ� GL� 8QLYHUVLWDV�
-HQGHUDO� $FKPDG� <DQL� &LPDKL� GHQJDQ�

SHPLQDWDQ�.HSHUDZDWDQ�-LZD���������3HQXOLV�EHNHUMD�GL�)DNXOWDV�
,OPX� .HVHKDWDQ� 8QLYHUVLWDV� *DOXK� &LDPLV� %LQD� 3XWHUD� %DQMDU�
GDUL�WDKXQ������������3HQXOLV�DNWLI�VHEDJDL�WHQDJD�NHSHQGLGLNDQ�
WHWDS�IDNXOWDV�,OPX�.HVHKDWDQ�8QLYHUVLWDV�*DOXK�SDGD�EXODQ�-XOL�
������0RWWR�KLGXS�VHOHVDLNDQ�DSD�\DQJ�VXGDK�NDPX�PXODL� 

  



��� 
 

BAB 

16�ANTROPOLOGI KESEHATAN: PERAN DAN PERILAKU PASIEN 

 

� 

:HQL�0DLOLWD 

 

 

&DSDLDQ�3HPEHODMDUDQ 

�� 0DPSX�PHPDKDPL�.RQVHS�7HRULWLV�$QWURSRORJL 
�� 0DPSX�PHPDKDPL�.RQVHS�7HRULWLV�$QWURSRORJL�.HVHKDWDQ 

�� 0DPSX� PHQMHODVNDQ� .RQVHS� 7HRULWLV� $QWURSRORJL� .HVHKDWDQ��
3HUDQ�GDQ�3HULODNX�3DVLHQ 

�� 0DPSX� PHQHUDSNDQ� .RQVHS� 7HRULWLV� $QWURSRORJL� .HVHKDWDQ��
3HUDQ�GDQ�3HULODNX�3DVLHQ 

 

$� 'HILQLVL�$QWURSRORJL 

,VWLODK��DQWURSRORJL��EHUDVDO�GDUL�SHQJJDEXQJDQ�GXD�NDWD�
GDODP�EDKDVD�<XQDQL��\DNQL��DQWKURSRV��\DQJ�PHUXMXN�NHSDGD�
PDQXVLD�� GDQ� �ORJRV�� \DQJ� EHUDUWL� SHQJHWDKXDQ� DWDX� LOPX��
'HQJDQ�GHPLNLDQ��SDGD�GDVDUQ\D��DQWURSRORJL�PHUXSDNDQ�VDODK�
VDWX� FDEDQJ� LOPX� VRVLDO� \DQJ� PHPIRNXVNDQ� SDGD� PDQXVLD��
$ZDOQ\D�� GHILQLVL� DQWURSRORJL�PHQFDNXS� SHPDKDPDQ� WHQWDQJ�
NDUDNWHULVWLN� ILVLN� PDQXVLD�� 1DPXQ�� VHFDUD� NHVHOXUXKDQ��
DQWURSRORJL�OHELK�HUDW�EHUNDLWDQ�GHQJDQ�VWXGL�SHULODNX�PDQXVLD��
LQWHUDNVL�VRVLDO��GDQ�SHPEHQWXNDQ�EXGD\D� 
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-� 5DQJNXPDQ 

$QWURSRORJL� NHVHKDWDQ� DGDODK� FDEDQJ� LOPX� \DQJ�
PHPSHODMDUL� PDQXVLD� GDODP� VHFDUD� NRPSUHKHQVLI� GHQJDQ�
PHPSHUWLPEDQJNDQ�DVSHN�EXGD\D��6DDW�PHQHQWXNDQ�SHQ\HEDE�
PDVDODK� NHVHKDWDQ�� WHQDJD�NHVHKDWDQ�SHUOX�PHPSHUKLWXQJNDQ�
VXGXW�SDQGDQJ�EXGD\D�SDVLHQ��.RQVHS�NHVHKDWDQ�GDQ�SHQ\DNLW�
DGDODK�GDVDU� XQWXN�PHQLODL� VWDWXV� NHVHKDWDQ�SDVLHQ� SDGD� VDDW�
LQL��3URVHV�LQL�GDSDW�GLSHUNXDW�PHODOXL�HYDOXDVL�WHUKDGDS�VHPXD�
IDNWRU� VRVLDO� NHVHKDWDQ� \DQJ� PHPEHQWXN� SDQGDQJDQ� SDVLHQ�
WHQWDQJ� NHVHKDWDQ� GDQ� SHQ\DNLW�� 3HQGHNDWDQ� EXGD\D� GDODP�
PHPDKDPL� UHVSRQ� SDVLHQ� WHUKDGDS� NRQGLVL� VDNLW� DNDQ�
PHPEDQWX�WHQDJD�NHVHKDWDQ�GDODP�PHQJLGHQWLILNDVL�SHQ\HEDE�
PDVDODK�GDQ�PHUDQFDQJ� VWUDWHJL�\DQJ� VHVXDL�XQWXN�PHQJDWDVL�
PDVDODK�SDVLHQ� 

 

.� 'DIWDU�3XVWDND 

'HZL� 0XUGL\DQWL� 3ULKDWLQ� 3XWUL�� 1�� 5�� �������� $QWURSRORJL�
.HVHKDWDQ���<RJ\DNDUWD��3XVWDND�%DUX�3UHVV� 

6FKU|GHUV�� -�� :�� �������� +RZ� LV� ,QGRQHVLD� &RSLQJ� ZLWK� ,WV�
(SLGHPLF� RI� &KURQLF� 1RQFRPXQLFDEOH� 'LVHDVH"� $�
6\VWHPDWLF�5HYLHZ�ZLWK�0HWD�DQDO\VLV����3/R6�21(�� 

6LQJHU��0����������7KH�$QWKURSRORJ\�RI�,QIHFWLRXV�'LVHDVH��/HIW�&RDVW�
3UHVV��,QF� 

<DUH�� 0�� �������� 3HUDQ� *DQGD� 3HUHPSXDQ� 3HGDJDQJ� 'DODP�
0HQLQJNDWNDQ� .HVHMDKWHUDDQ� .HODUJD� 'L� .HOXUDKDQ�
.DUDQJ�0XOLD� 'LVWULN� 6DPRID� .DEXSDWHQ� %LDN� 1XPIRU��
-XUQDO�.RPXQLNDVL��3ROLWLN�	�6RVLRORJL�������� 

 

/� /DWLKDQ�6RDO� 

�� 6DODK�VDWX�\DQJ�PHPSHQJDUXKL�IDNWRU�SHUDQ�SDVLHQ�DGDODK«� 
D� 3HQGLGLNDQ 

E� *HMDOD�3HQ\DNLW 
F� 5HJUHVL 
G� (PRVLRQDO 





��� 
 

BAB 

17�ANTROPOLOGI KESEHATAN: RESPON SAKIT/NYERI PASIEN 

 

 

6XNUL 

 

 

&DSDLDQ�3HPEHODMDUDQ 

�� 0DPSX�PHPDKDPL�NRQVHS�Q\HUL 
�� 0DPSX�PHPDKDPL�VNDOD�SHQJXNXUDQ�Q\HUL 
�� 0DPSX�PHQJHWDKXL�UHVSRQ�WXEXK�WHUKDGDS�Q\HUL 
�� 0DPSX�PHPDKDPL�SHQDQJDQDQ�Q\HUL 
 

$� .RQVHS�1\HUL� 

�� 'HILQLVL 
1\HUL�PHUXSDNDQ�JHMDOD�\DQJ�WLPEXO�VHEDJDL�GDPSDN�

GDUL� VXDWX�SURVHV�SDWRORJLV��GLPDQD�NHOXKDQ�Q\HUL� WHUVHEXW�
PHUXSDNDQ� DODVDQ� SDVLHQ� � XQWXN�PHPHULNVDNDQ� GLULQ\D� GL�
WHPSDW� SHOD\DQDQ� NHVHKDWDQ� DWDX� UXPDK� VDNLW� DWDX� NH�
�6ZLHERGD�HW�DO��������� 

1\HUL�PHUXSDNDQ�GDPSDN� GDUL� VHUDQJNDLDQ� ODQJNDK�
NRPSOHNV� \DQJ� EHUVXPEHU� GDUL� ORNDVL� FHGHUD� NHPXGLDQ�
GLKDQWDUNDQ�NH�VXVXQDQ�VDUDI�SXVDW�VHKLQJJD�GLSHUVHSVLNDQ�
VHEDJDL�UDVD�Q\HUL� 

�� )DNWRU�\DQJ�PHPSHQJDUXKL�Q\HUL 
D� 8VLD 

2UDQJ�GHZDVD�OHELK�PXGDK�PHQJXQJNDSNDQ�UDVD�
Q\HUL� \DQJ� GLUDVDNDQ� GLEDQGLQJNDQ� GHQJDQ� DQDN�DQDN��

$175232/2*,�
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PHQJDOLKNDQ�SHUKDWLDQ� SDVLHQ�GDQ�PHQXUXQNDQ� WLQJNDW�
Q\HUL�\DQJ�PHUHND�DODPL�� 

 

'� 5DQJNXPDQ 

1\HUL� PHUXSDNDQ� GDPSDN� GDUL� VHUDQJNDLDQ� ODQJNDK�
NRPSOHNV� \DQJ� EHUVXPEHU� GDUL� ORNDVL� FHGHUD� NHPXGLDQ�
GLKDQWDUNDQ� NH� VXVXQDQ� VDUDI� SXVDW� VHKLQJJD� GLSHUVHSVLNDQ�
VHEDJDL�UDVD�Q\HUL� 
�� 1\HUL�GDSDW�GLSHQJDUXKL�ROHK�EHEHUDSD� IDNWRU�VHSHUWL��XVDL��
MHQLV�NHODPLQ�GDQ�WLQJNDW�NHFHPDVDQ� 

�� 1\HUL�PHQFDNXS�Q\HUL�DNXW�GDQ�Q\HUL�NURQLV� 
�� $GD�EHEHUDSD�DODW�\DQJ�GDSDW�GLJXQDNDQ�XQWXN�PHQJXNXU�
LQWHQVLWDV� Q\HUL�� ,QL� WHUPDVXN� VNDOD� QLODL� QXPHULN� �1XPHULF�
5DWLQJ�6FDOH���VNDOD�QLODL�+D\ZDUG��0F*LOO��0F*LOO�VFDOH���GDQ�
VNDOD�QLODL�:RQJ�%DNHU�)DFHV 

�� 3HQDQJDQDQ�Q\HUL� GDSDW� GLODNXNDQ�GHQJDQ�REDW� GDQ� WDQSD�
REDW� 

 

(� 'DIWDU�3XVWDND 

)DLVDO����������0DQDMHPHQ�1\HUL��-DNDUWD��.HPHWHULDQ�.HVHKDWDQ� 

.RZDODN�� -�� 3��� :HOVK�� :��� 	� 0D\HU�� %�� �������� %XNX� $MDU��
3DWRILVLRORJL��5��.RPDODVDUL��$��2��7DPSXERORQ��	�0��(VWHU�
�HGV����3HUWDPD���-DNUWD��%XNX�.HGRNWHUDQ�(*&� 

0XEDUDN��,TEDO��:���,QGUDZDWL��/���	�6XVDQWR��-����������%XNX�$MDU�
,OPX�.HSHUDZDWDQ�'DVDU�%XNX����-DNDUWD��6DOHPED�0HGLND� 

1XUKDQLIDK�� '��� 	� 6DUL�� 5�� 7�� �������� 0DQDMHPHQ� Q\HUL�
QRQIDUPDNRORJL��8UEDQ�*UHHQ�&HQWUDO�0HGLD� 

3XWUL��'��$���	�$QZDU��<����������3HQJDUXK�,QKDODVL�$URPDWHUDSL�
WHUKDGDS� 1\HUL�+DLG� SDGD� 5HPDMD�� -XUQDO� ,OPX� )DUPDVL��
��²��� 

5DMD�6��&DUU�'��&RKHQ�0��)LQQHUXS�1��)ORU�+��	�*LEVRQ�6����������
7KH�5HYLVHG�,$63�GHILQLWLRQ�RI�SDLQ��FRQFHSWV��FKDOOHQJHV��
DQG�FRPSURPLVHV��3DLQ�>UHYLVWD�HQ�,QWHUQHW@������>DFFHVR���



��� 
 

�� 6HRUDQJ�ODNL�ODNL�XVDL����WDKXQ�GLUDZDW�GLUXPDK�VDNLW�NDUHQD�
PHUDVDNDQ� Q\HUL� GL� EDJLDQ� GDGD�� 6DDW� LQL� SHUDZDW� DNDQ�
PHODNXNDQ� WHUDSL� XQWXN� PHQXUXQNDQ� Q\HUL� GHQJDQ�
PHODNXNDQ� VWLPXOXV� SDGD� SXQJJXQJ� GDQ� WXEXK�� $SDNDK�
WHNQLN�QRQ�IDUPDNRORJL�\DQJ�GLJXQDNDQ�SHUDZDW" 
D� .RPSUHV�DLU�KDQJDW 
E� .RPSUHV�DLU�GLQJLQ 

F� 0DVDVH�.XWDQHXV 
G� ,PDMLQDVL�WHUELPELQJ 

�� 3HQDQJDQDQ� Q\HUL� \DQJ�GDSDW�GLJXQDNDQ�XQWXN� Q\HUL� DNXW�
GDQ�Q\HUL�NURQLV�VHUWD�GLSDVDQJ�GL�NXOLW�\DQJ�PHQJKDVLONDQ�
VHQVDVL�NHVHPXWDQ��PHQJJHWDU��DWDX�PHQGHQJXQJ�SDGD�DUHD�
Q\HUL��GLVHEXW" 
D� 7HUDSL�PXVLN 

E� 7(16 

F� .RPSUHV�DLU�KDQJDW 
G� .RPSUHV�DLU�GLQJLQ 

 

.XQFL�-DZDEDQ 

���$ �������$ ������' �����& ���% 

 

*� 3URILO�3HQXOLV 

1V�� 6XNUL�� 6�.HS��� 0�.HS�� ODKLU� GL� 5DPED�
7LNDOD�� ��� 0HL� ������ 0HQ\HOHVDLNDQ�
SHQGLGLNDQ� 6�� .HSHUDZDWDQ� WDKXQ� ����� GDQ�
3URIHVL�1HUV�WDKXQ������GL�67,.(6�/XZX�5D\D�
3DORSR�� 3HQXOLV� NHPXGLDQ� PHODQMXWNDQ�
SHQGLGLNDQ� 6�� .HSHUDZDWDQ� GHQJDQ�
SHPLQDWDQ� .HSHUDZDWDQ� 0HGLNDO� %HGDK� GL�

67,.�6LQW�&DUROXV�-DNDUWD�WDKXQ������²�������3HQXOLV�PHQJDZDOL�
NDULUQ\D� VHEDJDL�.HWXD�3URGL�.HSHUDZDWDQ�67,.(6�1XVDQWDUD�
/DVLQUDQJ�3LQUDQJ������²�������3DGD�WDKXQ�������������PHQMDGL�
:DNLO� .HWXD� ,� %LGDQJ� $NDGHPLN� GDQ� .XULNXOPP� 67,.(6�
1XVDQWDUD� /DVLQUDQJ� 3LQUDQJ�� 0HQMDGL� GRVHQ� GDQ� VHNUHWDULV�
/330�GL�$.3(5�)DWLPD�3DUHSDUH�WDKXQ������²�������7DKXQ������
VDPSDL�VDDW�LQL�PHQMDGL�.HWXD�/330�67,.(6�)DWLPD�3DUHSDU 
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BAB 

18�MENERAPKAN KONSEP TEORI KEPERAWATAN TRANSCULTURAL DALAM PEMBERIAN ASUHAN 

KEPERAWATAN YANG PEKA BUDAYA KEPADA PASIEN 

 

6LWL�5RKLPDK 

 

 

&DSDLDQ�3HPEHODMDUDQ 

�� 3HPDKDPDQ�0HQGDODP�WHQWDQJ�3HUEHGDDQ�%XGD\D� 
D� 0DPSX� PHQJLGHQWLILNDVL� GDQ� PHQJKDUJDL� SHUEHGDDQ�
EXGD\D�\DQJ�DGD�GL�DQWDUD�SRSXODVL�SDVLHQ� 

E� 0HPDKDPL� DVSHN�DVSHN� EXGD\D� \DQJ� PHPSHQJDUXKL�
SHUVHSVL�NHVHKDWDQ��SHQ\DNLW��GDQ�SHQJREDWDQ� 

�� .RPSHWHQVL�%XGD\D�\DQJ�'LWLQJNDWNDQ� 
D� 0HQJHPEDQJNDQ�NHPDPSXDQ�XQWXN�EHUNRPXQLNDVL� VHFDUD�
HIHNWLI�GHQJDQ�SDVLHQ�GDUL�EHUEDJDL�ODWDU�EHODNDQJ�EXGD\D� 

E� 0HQ\HVXDLNDQ� SUDNWLN� NHSHUDZDWDQ� GHQJDQ�
PHPSHUWLPEDQJNDQ� QLODL�QLODL� EXGD\D� GDQ� NHSHUFD\DDQ�
SDVLHQ� 

�� .HPDPSXDQ�0HQJDWDVL�7DQWDQJDQ�%XGD\D� 
D� 0DPSX� PHQJDWDVL� KDPEDWDQ� EXGD\D� GDODP� PHPEHULNDQ�
SHUDZDWDQ�\DQJ�HIHNWLI�GDQ�VHQVLWLI� 

E� 0HQJHPEDQJNDQ�VWUDWHJL�XQWXN�PHQJKDGDSL�NHWLGDNSDVWLDQ�
EXGD\D� GDQ� PHQFLSWDNDQ� OLQJNXQJDQ� \DQJ� LQNOXVLI� EDJL�
SDVLHQ� 

�� 3HQHUDSDQ�3ULQVLS�3ULQVLS�(WLND�GDODP�.RQWHNV�%XGD\D� 
D� 0HQHUDSNDQ� SULQVLS�SULQVLS� HWLND� \DQJ� VHQVLWLI� WHUKDGDS�
EXGD\D�GDODP�SHQJDPELODQ�NHSXWXVDQ�WHUNDLW�SHUDZDWDQ� 

E� 0HQDQJDQL� NRQIOLN� QLODL� GDQ� NHSHUFD\DDQ� \DQJ�PXQFXO� GL�
DQWDUD�SUDNWLN�NHSHUDZDWDQ�\DQJ�EHUDJDP� 

0(1(5$3.$1�.216(3�7(25,�

.(3(5$:$7$1�

75$16&8/785$/�'$/$0�

3(0%(5,$1�$68+$1�
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7HRUL�DVXKDQ�NHSHUDZDWDQ�SHND�EXGD\D�MXJD�PHQGRURQJ�
NRODERUDVL� DQWDUD� SHUDZDW� GDQ� SHPLPSLQ� NRPXQLWDV�� VHUWD�
SHQJJXQDDQ� SHQGHNDWDQ� SHQGLGLNDQ� NHVHKDWDQ� \DQJ�
GLVHVXDLNDQ� GHQJDQ� QLODL� EXGD\D� SDVLHQ�� 'HQJDQ�
PHPSHUKDWLNDQ� QLODL�QLODL� LQL�� SUDNWLN� NHSHUDZDWDQ� GDSDW�
PHQJKRUPDWL� NHDQHNDUDJDPDQ� EXGD\D� GDQ� PHPEHULNDQ�
SHUDZDWDQ� \DQJ� EHUIRNXV� SDGD� NHEXWXKDQ� XQLN� GDUL� VHWLDS�
LQGLYLGX� 

,PSOHPHQWDVL� DVXKDQ� NHSHUDZDWDQ� SHND� EXGD\D�
PHOLEDWNDQ� SHQHUDSDQ� VWUDWHJL� GDQ� SHQGHNDWDQ� \DQJ� VHQVLWLI�
WHUKDGDS�NHDQHNDUDJDPDQ�EXGD\D�SDVLHQ��,PSOHPHQWDVL�DVXKDQ�
NHSHUDZDWDQ� SHND� EXGD\D� PHPEDQWX� SHUDZDW� GDODP�
PHPEHULNDQ� SHUDZDWDQ� \DQJ� UHVSRQVLI� GDQ� KROLVWLN� NHSDGD�
SDVLHQ�� GHQJDQ� PHQJKRUPDWL� GDQ� PHQJKDUJDL� NHEHUDJDPDQ�
EXGD\D�\DQJ�DGD� 

 

+� 'DIWDU�3XVWDND 

&DPSLQKD�%DFRWH��-����������0DQ\�IDFHV��DGGUHVVLQJ�GLYHUVLW\�LQ�
KHDOWK�FDUH��2QOLQH�-RXUQDO�RI�,VVXHV�LQ�1XUVLQJ������� 

(GZDUGV��&����������&RQYHUVLQJ�ZLWK�WKH�$EVHQW��&RUUHVSRQGLQJ�
ZLWK�WKH�'HDG��/HWWHUV�DQG�&RPPXQLWLHV��6WXGLHV�LQ�WKH�6RFLR�
3ROLWLFDO�'LPHQVLRQV�RI�$QFLHQW�(SLVWRORJUDSK\������ 

-HIIUH\V��0��5����������1XUVLQJ�VWXGHQW�UHWHQWLRQ��8QGHUVWDQGLQJ�WKH�
SURFHVV� DQG� PDNLQJ� D� GLIIHUHQFH�� 6SULQJHU� 3XEOLVKLQJ�
&RPSDQ\� 

/HLQLQJHU��0����������&XOWXUH�FDUH�WKHRU\��$�PDMRU�FRQWULEXWLRQ�
WR� DGYDQFH� WUDQVFXOWXUDO� QXUVLQJ� NQRZOHGJH� DQG�
SUDFWLFHV��-RXUQDO�RI�7UDQVFXOWXUDO�1XUVLQJ������������²���� 

0DLHU�/RUHQW]�� 0�� 0�� �������� 7UDQVFXOWXUDO� QXUVLQJ�� ,WV�
LPSRUWDQFH� LQ� QXUVLQJ� SUDFWLFH�� -RXUQDO� RI� &XOWXUDO�
'LYHUVLW\�����������²��� 

2FKLHQJ��%��0���$NXQMD��(���(GZDUGV��1���0RPER��'���0DUHQGH��
/��� 	� .DVHMH�� '�� &�� 2�� �������� 3HUFHSWLRQV� RI� KHDOWK�
VWDNHKROGHUV� RQ� WDVN� VKLIWLQJ� DQG� PRWLYDWLRQ� RI�
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FRPPXQLW\�KHDOWK�ZRUNHUV�LQ�GLIIHUHQW�VRFLR�GHPRJUDSKLF�
FRQWH[WV� LQ� .HQ\D� �QRPDGLF�� SHUL�XUEDQ� DQG� UXUDO�
DJUDULDQ���%0&�+HDOWK�6HUYLFHV�5HVHDUFK����������²��� 

6DJDU�� 3�� /�� �������� 7UDQVFXOWXUDO� QXUVLQJ� WKHRU\� DQG� PRGHOV��
$SSOLFDWLRQ�LQ�QXUVLQJ�HGXFDWLRQ��SUDFWLFH��DQG�DGPLQLVWUDWLRQ��
6SULQJHU�3XEOLVKLQJ�&RPSDQ\� 

  

,� /DWLKDQ�6RDO� 

�� $SD�\DQJ�GLPDNVXG�GHQJDQ�7UDQVFXOWXUDO�1XUVLQJ" 
D� 3HQGHNDWDQ� GDODP� SHUDZDWDQ� NHVHKDWDQ� \DQJ�
PHQJDEDLNDQ�SHUEHGDDQ�EXGD\D� 

E� 3HQGHNDWDQ� GDODP� SHUDZDWDQ� NHVHKDWDQ� \DQJ�
PHPSHUWLPEDQJNDQ�NHDQHNDUDJDPDQ�EXGD\D� 

F� 3HQGHNDWDQ� GDODP� SHUDZDWDQ� NHVHKDWDQ� \DQJ� KDQ\D�
IRNXV�SDGD�DVSHN�PHGLV� 

G� 3HQGHNDWDQ� GDODP� SHUDZDWDQ� NHVHKDWDQ� \DQJ�
PHQJHVDPSLQJNDQ�QLODL�EXGD\D� 

�� $SD� \DQJ� GLPDNVXG� GHQJDQ� .RPSHWHQVL� %XGD\D� EDJL�
3HUDZDW" 
D� .HWLGDNPDPSXDQ�SHUDZDW�GDODP�PHPDKDPL�EXGD\D� 
E� .HPDPSXDQ�SHUDZDW�XQWXN�PHQJDEDLNDQ�QLODL�EXGD\D� 
F� .HPDPSXDQ� SHUDZDW� GDODP� EHUDGDSWDVL� GHQJDQ� QLODL�
EXGD\D�SDVLHQ� 

G� .HWLGDNSHGXOLDQ�SHUDZDW�WHUKDGDS�SHUEHGDDQ�EXGD\D� 
�� .DVXV�� 6HRUDQJ� SDVLHQ� \DQJ� EHUDVDO� GDUL� ODWDU� EHODNDQJ�
EXGD\D� WHUWHQWX�PHQRODN� XQWXN�PHQHULPD� WUDQVIXVL� GDUDK�
PHVNLSXQ� NRQGLVLQ\D� PHPEXWXKNDQQ\D� VHFDUD� PHQGHVDN��
3DVLHQ� WHUVHEXW� PHQ\DWDNDQ� EDKZD� WLQGDNDQ� WHUVHEXW�
EHUWHQWDQJDQ�GHQJDQ�NH\DNLQDQ�DJDPD�GDQ�EXGD\DQ\D� 
$SD�\DQJ�VHKDUXVQ\D�GLODNXNDQ�SHUDZDW�GDODP�VLWXDVL�LQL" 
D� 0HPDNVDNDQ�WUDQVIXVL�GDUDK�NHSDGD�SDVLHQ� 
E� 0HQJKRUPDWL� NHSXWXVDQ� SDVLHQ� GDQ� PHQFDUL� DOWHUQDWLI�
SHUDZDWDQ� 

F� 0HODSRUNDQ�SDVLHQ�NHSDGD�SLKDN�EHUZHQDQJ� 
G� 0HQJDEDLNDQ�NH\DNLQDQ�DJDPD�SDVLHQ�GDQ�PHPEHULNDQ�
WUDQVIXVL�GDUDK� 
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�� %DJDLPDQD� SHUDZDW� VHKDUXVQ\D� EHUNRPXQLNDVL� GHQJDQ�
SDVLHQ�GDODP�NDVXV�LQL" 
D� 0HPDNVD�SDVLHQ�XQWXN�PHQHULPD�WUDQVIXVL�GDUDK� 
E� 0HQGLVNXVLNDQ� PDQIDDW� WUDQVIXVL� GDUDK� GHQJDQ�
PHQJDEDLNDQ�NH\DNLQDQ�SDVLHQ� 

F� 0HQJKRUPDWL� NH\DNLQDQ� SDVLHQ� GDQ� PHQMHODVNDQ� ULVLNR�
DOWHUQDWLI�SHUDZDWDQ� 

G� 0HQJKLQGDUL� SHPELFDUDDQ� WHQWDQJ� NH\DNLQDQ� DJDPD�
SDVLHQ� 

�� $SD�SULQVLS�HWLND�\DQJ�SDOLQJ�UHOHYDQ�GDODP�NDVXV�LQL" 
D� 3ULQVLS�RWRQRPL� 
E� 3ULQVLS�QRQ�PDOHILNHQVL� 
F� 3ULQVLS�NHDGLODQ� 
G� 3ULQVLS�EHQHILFHQFH� 

 

.XQFL�-DZDEDQ 

���% �������& ������% �����& ���$ 

 

-� 3URILO�3HQXOLV� 

6LWL� 5RKLPDK�� 6�.HS��� 1HUV��� 0�.HS�� /DKLU� GL�
&LDPLV�+DZD�%DUDW�SDGD� WDQJJDO����0HL� ������
0HQ\HOHVDLNDQ� � SHQGLGLNDQ� '�� .HSHUDZDWDQ�
������� GL� $NSHU� %7+� 7DVLNPDOD\D�� 6��
.HSHUDZDWDQ� GDQ� 3URIHVL�1HUV������ �� GL� 36,.�
813$'� GDQ� 6�� .HSHUDZDWDQ� GL� 813$'�
�������� 3HQXOLV� DNWLI� VHEDJDL� GRVHQ� WHWDS�

.HSHUDZDWDQ�GL�),.(6�8QLYHUVLWDV�*DOXK�&LDPLV� 
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BAB 

19�GLOBALISASI & PERSPEKTIF TRANSKULTURAL 

 

 

+HQL�$JXVSLWD�'HZL 

 

 

&DSDLDQ�3HPEHODMDUDQ 

�� 0DPSX� PHPDKDPL� JOREDOLVDVL� GDQ� SHUVSHNWLI� WUDQVNXOWXUDO�
GDODP�NHSHUDZDWDQ�� 

�� 0DPSX� PHQ\HEXWNDQ� EHEHUDSD� FRQWRK� GDUL� � JOREDOLVDVL� GDQ�
SHUVSHNWLI�WUDQVNXOWXUDO�GDODP�NHSHUDZDWDQ�� 

�� 0DPSX�PHQJHWDKXL�GDQ�PHPDKDPL�JOREDOLVDVL�GDQ�SHUVSHNWLI�
WUDQVNXOWXUDO�GDODP�NHSHUDZDWDQ�� 

�� 0DPSX�PHPEXDW�DSOLNDVL�VHGHUKDQD�WHUNDLW�GHQJDQ�JOREDOLVDVL�
GDQ�SHUVSHNWLI�WUDQVNXOWXUDO�GDODP�NHSHUDZDWDQ��� 

 

$� *OREDOLVDVL� 

*OREDOLVDVL� WHODK� PHPEDZD� SHUXEDKDQ� EHVDU� SDGD�
PDV\DUDNDW� GL� VHOXUXK� GXQLD�� ,VWLODK� JOREDOLVDVL� XPXPQ\D�
GLJXQDNDQ� XQWXN� PHQJJDPEDUNDQ� SHQLQJNDWDQ� KXEXQJDQ�
VRVLDO� HNRQRPL� DQWDU� QHJDUD� �%UDGEXU\�-RQHV� 	� &ODUN�� �������
$GDQ\D�SHUNHPEDQJDQ�WHNQRORJL�PHPEXDW�JOREDOLVDVL�VHPDNLQ�
FHSDW�� ,QIRUPDVL� \DQJ� OHELK�PXGDK� GLGDSDWNDQ��+DO� LQL� GDSDW�
EHUSHQJDUXK�WHUKDGDS�NHKLGXSDQ�VRVLDO�PDV\DUDNDW��,QIRUPDVL�
\DQJ�PXGDK�GLGDSDWNDQ�GDSDW�EHUGDPSDN�SDGD�FDUD�SDQGDQJ�
PDV\DUDNDW��EHJLWXSXQ�GHQJDQ�SHOD\DQDQ�NHVHKDWDQ��PXGDKQ\D�
PHQJDNVHV�LQIRUPDVL�WHUNDLW�GHQJDQ�NHVHKDWDQ�GDSDW�PHPEDQWX�
PDV\DUDNDW�GDODP�PHQLQJNDWNDQ�SHQJHWDKXDQQ\D�� 

*/2%$/,6$6,�	�

3(563(.7,)�

75$16.8/785$/ 
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.HORPSRN�\DQJ�EHURULHQWDVL�SDGD� MDP� WHUSDNX�SDGD�ZDNWX�
LWX� VHQGLUL�� GDQ� LQGLYLGX� GHQJDQ� RULHQWDVL� LQL� EHUXVDKD�
PHQHSDWL� MDQML� DJDU� WLGDN� WHUOLKDW� WLGDN� VRSDQ� DWDX�
PHQ\LQJJXQJ�� 3HULODNX� NHORPSRN� \DQJ� EHURULHQWDVL� VRVLDO�
PHQHNDQNDQ�SDGD�VDDW�LQL�GDQ�GL�VLQL��2UDQJ�RUDQJ�VHSHUWL�LWX�
PHPDKDPL� ZDNWX� VHEDJDL� VSHNWUXP� IOHNVLEHO� \DQJ�
GLWHQWXNDQ�ROHK�GXUDVL�DNWLYLWDV�VXDWX�NHJLDWDQ�WLGDN�GLPXODL�
VDPSDL�DFDUD�VHEHOXPQ\D�WHODK�EHUDNKLU� 

�� 3HQJHQGDOLDQ�OLQJNXQJDQ 

'LPHQVL� NHOLPD� DGDODK� SHQJHQGDOLDQ� OLQJNXQJDQ��
\DQJ� EHULPSOLNDVL� SDGD� EDJDLPDQD� VHVHRUDQJ�PHPDQGDQJ�
PDV\DUDNDW� GDQ� IDNWRU� LQWHUQDO� GDQ� HNVWHUQDOQ\D�� VHSHUWL�
NH\DNLQDQ� GDQ� SHPDKDPDQ�PHQJHQDL� EDJDLPDQD� SHQ\DNLW�
WHUMDGL��EDJDLPDQD�SHQ\DNLW�LWX�KDUXV�GLREDWL��GDQ�EDJDLPDQD�
NHVHKDWDQ�GLWLQJNDWNDQ�GDQ�GLSHOLKDUD� 

�� %LRORJLV� 
'LPHQVL� NHHQDP� GDQ� WHUDNKLU� DGDODK� RULHQWDVL�

ELRORJLV�� 5DV� EHUYDULDVL� VHFDUD� ELRORJLV� NDUHQD� SHUEHGDDQ�
'1$�� GDQ� EHEHUDSD� UDV� OHELK� UHQWDQ� WHUKDGDS� SHQ\DNLW�
WHUWHQWX�GLEDQGLQJNDQ� UDV� ODLQQ\D�� (OHPHQ�SHQWLQJ� ODLQQ\D�
GDUL�PRGHO�LQL�DGDODK�SHPDKDPDQ�\DQJ�OHELK�GDODP�WHQWDQJ�
WROHUDQVL�Q\HUL�GDQ�GHILVLHQVL�VHUWD�SUHIHUHQVL�QXWULVL� 

7HRUL� .HSHUDZDWDQ� 7UDQVNXOWXUDO� WHODK� PHQJXEDK�
SHUDZDW� \DQJ� VHEHOXPQ\D� NXUDQJ� PHQ\DGDUL� NHEHUDJDPDQ�
SDVLHQ� GDQ� PHQLQJNDWNDQ� SHUVHSVL� \DQJ� EHUSRWHQVL� PHQMDGL�
SHPEHGD�DQWDUD�SHPXOLKDQ�GDQ�SHQXUXQDQ�SDVLHQ��%HWDQFRXUW��
������� 1DPXQ�� GLSHUOXNDQ� EDQ\DN� SHQHOLWLDQ� EHUEDVLV� SUDNWLN�
XQWXN� PHPSHUFHSDW� PRPHQWXP� SHUXEDKDQ� GDODP� SUDNWLN�
�1DUD\DQDVDP\�	�:KLWH�������� 

 

&� 'DIWDU�3XVWDND� 

$OERXJDPL�� &�� RI� )�� &�� &�� 0�� LQ� 7�� 1�� $�� '�� 3�� $�� 6�� ��������
&RPSDULVRQ� RI� )RXU� &XOWXUDO� &RPSHWHQFH� 0RGHOV� LQ�
7UDQVFXOWXUDO�1XUVLQJ��$�'LVFXVVLRQ�3DSHU�� ,QWHUQDWLRQDO�
$UFKLYHV� RI� 1XUVLQJ� DQG� +HDOWK� &DUH�� ������ �²���
KWWSV���GRL�RUJ��������������������������� 
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%HWDQFRXUW�� '�� $�� %�� �������� 0DGHOHLQH� /HLQLQJHU� DQG� WKH�
7UDQVFXOWXUDO�7KHRU\� RI�1XUVLQJ��7KH�'RZQWRZQ�5HYLHZ��
,VV���������²���KWWS���HQJDJHGVFKRODUVKLS�FVXRKLR�HGX�WGU 

%UDGEXU\�-RQHV��&���	�&ODUN��0����������*OREDOLVDWLRQ�DQG�JOREDO�
KHDOWK��LVVXHV�IRU�QXUVLQJ��1XUVLQJ�6WDQGDUG������������²����
KWWSV���GRL�RUJ���������QV������H����� 

(QJHEUHWVRQ�� -���0DKRQH\�� -���	�&DUOVRQ��(��'�� ��������&XOWXUDO�
&RPSHWHQFH�LQ�WKH�(UD�RI�(YLGHQFH�%DVHG�3UDFWLFH��-RXUQDO�
RI� 3URIHVVLRQDO� 1XUVLQJ�� ������� ���²�����
KWWSV���GRL�RUJ���������M�SURIQXUV������������ 

*LJHU��-��1���	�'DYLGKL]DU��5����������7KH�*LJHU�DQG�'DYLGKL]DU�
7UDQVFXOWXUDO�$VVHVVPHQW�0RGHO�� -RXUQDO� RI�7UDQVFXOWXUDO�
1XUVLQJ�� ������� ���²�����
KWWSV���GRL�RUJ�������������������������� 

+DYHPDQQ��0���	�%|VQHU��6����������*OREDO�+HDOWK�DV�´XPEUHOOD�
WHUPµ���$�TXDOLWDWLYH�VWXG\�DPRQJ�*OREDO�+HDOWK�WHDFKHUV�
LQ� *HUPDQ� PHGLFDO� HGXFDWLRQ�� *OREDOL]DWLRQ� DQG� +HDOWK��
��������²����KWWSV���GRL�RUJ���������V���������������\ 

/HLQLQJHU��0����������&XOWXUH�FDUH�WKHRU\��$�PDMRU�FRQWULEXWLRQ�
WR� DGYDQFH� WUDQVFXOWXUDO� QXUVLQJ� NQRZOHGJH� DQG�
SUDFWLFHV�� -RXUQDO�RI�7UDQVFXOWXUDO�1XUVLQJ������������²�����
KWWSV���GRL�RUJ�������������������������� 

/RZH��-���	�$UFKLEDOG��&����������&XOWXUDO�GLYHUVLW\��WKH�LQWHQWLRQ�
RI� QXUVLQJ�� 1XUVLQJ� )RUXP�� ������� ��²����
KWWSV���GRL�RUJ���������M����������������������[ 

0LVUD��1��/���'KDUD��6���3KDWDN��5���<DGDY��$��.���3RVZDO��$��.���
-KD��6��1���%KDWWDFKDU\\D��'��'���0LVKUD��6��.���	�6LQKD��$��
.�� �������� $6($1� ������ )RUJLQJ� $KHDG� 7RJHWKHU�� ,Q�
$QDO\WLFDO� 6FLHQFHV� �9RO�� ���� ,VVXH� ����
KWWSV���GRL�RUJ���������DQDOVFL������� 

1DUD\DQDVDP\��$���	�:KLWH��(����������$�UHYLHZ�RI�WUDQVFXOWXUDO�
QXUVLQJ�� 1XUVH� (GXFDWLRQ� 7RGD\�� ������� ���²�����
KWWSV���GRL�RUJ���������M�QHGW������������ 
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3ULGKDP��.��)���	�*HRUJH��-��%����������1XUVLQJ�7KHRULHV��7KH�%DVH�
IRU�3URIHVVLRQDO�1XUVLQJ�3UDFWLFH��,Q�7KH�$PHULFDQ�-RXUQDO�
RI� 1XUVLQJ� �9RO�� ���� ,VVXH� ����
KWWSV���GRL�RUJ���������������� 

3URVHQ��0����������,QWURGXFLQJ�7UDQVFXOWXUDO�1XUVLQJ�(GXFDWLRQ��
,PSOHPHQWDWLRQ� RI� 7UDQVFXOWXUDO� 1XUVLQJ� LQ� WKH�
3RVWJUDGXDWH� 1XUVLQJ� &XUULFXOXP�� 3URFHGLD� �� 6RFLDO� DQG�
%HKDYLRUDO� 6FLHQFHV�� ����� ���²�����
KWWSV���GRL�RUJ���������M�VEVSUR������������ 

5L]DO�� 0�� �������� +80$1� &$3,7$/� &+$//(1*(6� ,1�
,1'21(6,$� $1'� :(/&20(� $6($1� (&2120,&�
&20081,7<��$(&��LQ�������$G%LVSUHQHXU����-XQH����²��� 

 

'� /DWLKDQ�6RDO� 

�� 3HUDZDW�PHPEDQWX�SDVLHQ�GDODP�PHQHQWXNDQ�SLOLKDQ�XQWXN�
PHQLQJNDWNDQ� GHUDMDW� NHVHKDWDQQ\D�� 7LQGDNDQ� \DQJ�
GLODNXNDQ�SHUDZDW�DGDODK««�� 
D� 1HJRVLDVL� 
E� 0HQJKLODQJNDQ� 
F� 0HUHNRQVWUXNVL 
G� 0HPSHUWDKDQNDQ� 

�� 3HQJJXQDDQ� DNXSUHVXU� DWDX� DNXSXQNWXU� XQWXN�
PHQJKLODQJNDQ� NHFHPDVDQ� GDQ� Q\HUL� VHEHOXP� LQWHUYHQVL�
PHGLV�GLODNXNDQ�PHUXSDNDQ�VDODK�VDWX�FRQWRK�EXGD\D�\DQJ�
KDUXV«� 
D� 'LSHUWDKDQNDQ 

E� 'LPRGLILNDVL 
F� 'LUHNRQVWUXNVL� 
G� 'LQHJRVLDVL 

�� .HVDGDUDQ�SHUDZDW�GDODP�PHQ\DGDUL�EDKZD�SHULODNX�SDVLHQ�
GDSDW� GLSHQJDUXKL� ROHK� EHEHUDSD� IDNWRU� GLDQWDUDQ\D�
RULHQWDVL� VHNVXDO�� SHQJDNXDQ� GDQ� SHQJJXQDDQ� JHODU�� GDQ�
SHUDWXUDQ� SHQJDPELODQ� NHSXWXVDQ� \DQJ� GDSDW� PHPEDQWX�
SHUDZDW� GDODP� PHQMDJD� NHVRSDQDQ� WHUKDGDS� SDVLHQQ\D��
0RGHO�WUDQVNXOWXUDO�LQL�PDVXN�GDODP�GLPHQVL«�� 
D� 'LPHQVL�UXDQJ 
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E� 'LPHQVL�ZDNWX 

F� 'LPHQVL�.RPXQLNDVL 
G� 'LPHQVL�2UJDQLVDVL�6RVLDO 

�� 0RGHO� WUDQVNXOWXUDO� \DQJ� GLSHUNHQDONDQ� ROHK� *LJHU� GDQ�
'DYLGKL]DU�PHQFDNXS�EHUDSD�GLPHQVL««� 
D� ��GLPHQVL� 
E� ��GLPHQVL� 
F� ��GLPHQVL 
G� ��GLPHQVL 

�� 0RGHO� WUDQVNXOWXUDO� \DQJ� GLSHUNHQDONDQ� ROHK� *LJHU� GDQ�
'DYLGKL]DU�EHUIRNXV�SDGD«� 
D� ,QGLYLGX 

E� .HOXDUJD 

F� .HORPSRN� 
G� 0DV\DUDNDW 

 

.XQFL�-DZDEDQ 

���$ �������$ ������' �����' ���$ 

 

(� 3URILO�3HQXOLV� 

1V��+HQL�$JXVSLWD�'HZL��6�.HS���0�.HS��/DKLU�
GL� 3DOHPEDQJ�� ��� $JXVWXV� ������ 0HQHPSXK�
SHQGLGLNDQ� GL� $.3(5� .(6'$0�
,,�65,:,-$<$� ������������� 6DUMDQD�
.HSHUDZDWDQ� GDQ� SURIHVL� QHUV� ������������ GL�
6WLNHV� 0LWUD� .HQFDQD� .RWD� 7DVLNPDOD\D��
PHODQMXWNDQ� SHQGLGLNDQ� 0DJLVWHU�

.HSHUDZDWDQ� -LZD� GL� 8QLYHUVLWDV� 3DGMDGMDUDQ� %DQGXQJ� ������
������� 6HEHOXPQ\D� SHQXOLV� SHUQDK� EHNHUMD� GL� 56� GU�� %UDWDQDWD�
-DPEL��������������56�GU��1RHVPLU�%DWXUDMD��������������6DDW�LQL�
SHQXOLV� EHNHUMD� VHEDJDL� 'RVHQ� WHWDS� GL� 8QLYHUVLWDV� %KDNWL�
.HQFDQD�7DVLNPDOD\D� 
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BAB 

20�PRESPEKTIF DIVERSITY DALAM KEPERAWATAN 

 

 

$JXV�0LUDM�'DUDMDW 

 

 

&DSDLDQ�3HPEHODMDUDQ 

0DKDVLVZD�PDPSX� 
�� 0HPDKDPL�.RQVHS�.HUDJDPDQ�%XGD\D 
�� 0HQJHWDKXL�)DNWRU�IDNWRU�\DQJ�0HPSHQJDUXKL�.HVHKDWDQ 

�� 0HPDKDPL�3HQJDUXK�.HELMDNDQ�GDQ�3HUDWXUDQ 

�� 0HPDKDPL�3URVHV�3HQJNDMLDQ�%XGD\D 

�� 0HQJHWDKXL�3ULQVLS�SULQVLS�3HQJNDMLDQ�%XGD\D 

 

$� 'LYHUVLW\�DWDX�.HUDJDPDQ 

&XOWXUDO� 'LYHUVLW\� DWDX� .HUDJDPDQ� %XGD\D� ´GLDUWLNDQ�
VHEDJDL� NHND\DDQ� EXGD\D� \DQJ� GLOLKDW� VHEDJDL� FDUD� \DQJ� DGD�
GDODP� NHEXGD\DDQ� NHORPSRN� DWDX� PDV\DUDNDW� XQWXN�
PHQJXQJNDSNDQ� HNVSUHVLQ\D� ´0HQMDJD� .HDQHNDUDJDPDQ�
%XGD\Dµ�� %XGD\D� GLLGHQWLILNDVL� VHEDJDL� EHQWXN� Q\DWD� \DQJ�
PHQFHUPLQNDQ� NHEHUDGDDQ� VHEXDK� EDQJVD�� 5HODVL� NHGXDQ\D�
VDQJDW�NXDW��NDUHQD�DGD�XQVXU�NHSHPLOLNDQµ�� 

.HVDGDUDQ� XQWXN� PHPEDQJXQ� PDV\DUDNDW� ,QGRQHVLD�
\DQJ� VLIDWQ\D� PXOWLEXGD\D�� GLPDQD� DFXDQ� XWDPD� EDJL�
WHUZXMXGQ\D� PDV\DUDNDW� ,QGRQHVLD� \DQJ� PXOWLEXGD\D� DGDODK�
PXOWLEXGD\DLVPH�� \DLWX� VHEXDK� LGHRORJL� \DQJ� PHQJDNXL� GDQ�
PHQJDJXQJNDQ� SHUEHGDDQ� GDODP� NHVHGHUDMDWDQ� EDLN� VHFDUD�
LQGLYLGXDO�PDXSXQ�VHFDUD�NHEXGD\DDQ��6XSDUODQ���������'DODP�

35(63(.7,)�

',9(56,7<�'$/$0�

.(3(5$:$7$1 
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PHQJDNRPRGDVL�� DWDX�PHUHVWUXNWXULVDVL� EXGD\D� SDVLHQ� VHVXDL�
GHQJDQ�NRQWHNV�NHVHKDWDQ�PHUHND� 

'HQJDQ� PHPDKDPL� GDQ� PHQJKRUPDWL� NHEHUDJDPDQ�
EXGD\D�� SUDNWLVL� NHSHUDZDWDQ� GDSDW� PHPEHULNDQ� SHUDZDWDQ�
\DQJ�OHELK�HIHNWLI�GDQ�LQNOXVLI�NHSDGD�SDVLHQ�GDUL�ODWDU�EHODNDQJ�
EXGD\D� \DQJ� EHUEHGD�� ,QL� PHQFHUPLQNDQ� SHQWLQJQ\D�
PHPDKDPL� GDQ� PHQJKDUJDL� QLODL�QLODL� EXGD\D� GDODP� SUDNWLN�
SHUDZDWDQ�NHVHKDWDQ�\DQJ�KROLVWLN� 

 

*� 'DIWDU�3XVWDND 

$QGUHZV��0��0���	�%R\OH��-��6����������7UDQVFXOWXUDO�FRQFHSWV�LQ�
QXUVLQJ�FDUH��6DJH�-RXUQDOV�+RPH������ 

*LJHU��-��1���	�'DYLGKL]DU��5����������7KH�*LJHU�DQG�'DYLGKL]DU�
7UDQVFXOWXUDO� $VVHVVPHQW� 0RGHO��
+WWS���'[�'RL�2UJ����������������������������������� ���²
�����KWWSV���GRL�RUJ�������������������������� 

6XGLUPDQ�,DL��.KR]LQ\��$���	�6LGRDUMR��%����������3HUNHPEDQJDQ�
3VLNRORJL�$JDPD��6&+2/$67,&$�� -XUQDO�3HQGLGLNDQ�'DQ�
.HEXGD\DDQ�� ������ �²����
KWWSV���MXUQDO�VWLWQXDOKLNPDK�DF�LG�LQGH[�SKS�VFKRODVWL
FD�DUWLFOH�YLHZ����� 

6XSDUODQ��6����������0XOWLNXOWXUDOLVPH��-XUQDO�.HWDKDQDQ�1DVLRQDO��
�������²����KWWSV���GRL�RUJ����������-.1������ 

  

+� /DWLKDQ�6RDO 

�� $SD�\DQJ�GLPDNVXG�GHQJDQ�NHUDJDPDQ�EXGD\D" 
D� .HND\DDQ�EXGD\D�\DQJ�PHQFDNXS�QLODL�QLODL�GDQ�QRUPD�
PDV\DUDNDW� 

E� .HVHUDJDPDQ�EXGD\D�GDODP�VXDWX�NHORPSRN� 
F� .HSHQWLQJDQ�EXGD\D�\DQJ�WLGDN�SHUOX�GLSHUKDWLNDQ� 
G� .HWHUEDWDVDQ�EXGD\D�\DQJ�KDUXV�GLKLQGDUL� 

�� 0RGHO� NRQVHSWXDO� \DQJ� GLJXQDNDQ� GDODP� SUDNWLN�
NHSHUDZDWDQ� XQWXN� PHPDKDPL� GDQ� PHPEHULNDQ� DVXKDQ�
NHSHUDZDWDQ�\DQJ�VHVXDL�GHQJDQ�EXGD\D�SDVLHQ�DGDODK" 
D� 0RGHO�3HUDZDWDQ�0HGLV 



��� 
 

,� 3URILO�3HQXOLV 

3HQXOLV�$JXV�0LUDM�'DUDMDW��6�3G���6�.HS���1HUV��
0�.HV�� 3HQXOLV�PHUXSDNDQ�GRVHQ�GL�)DNXOWDV�
.HSHUDZDWDQ�8QLYHUVLWDV�%KDNWL�.HQFDQD�6HMDN�
�������GXOX�$.3(5�%+$.7,�.(1&$1$�VHMDN�
WDKXQ� ����� %HUXEDK� MDGL� %.8� %+$.7,�
.(1&$1$�81,9(56,7<� GDQ�GL� DPDQDKL� GL�
PDWD�NXOLDK�0DQDMHPHQ�.HSHPLPSLDQ�GDODP�

.HSHUDZDWDQ�GDQ�3UDNWLN�.HSHUDZDWDQ�'DVDU�'DQ�.HSHUDZDWDQ�
-LZD��3HQXOLV�PHQ\HOHVDLNDQ�3HQGLGLNDQ�6��.HSHUDZDWDQ�SDGD�
WDKXQ� ������ 3URIHVL� 1HUV� SDGD� WDKXQ� ������ GDQ� 6�� ,OPX�
.HVHKDWDQ� 0DV\DUDNDW� �,.0� 813$'� �� VHOHVDL� WDKXQ� ������
.HWLJD�3HQGLGLNDQ�6���GDQ�3URJUDP�3URIHVL�1HUV��GLWHPSXK�GL�
)DNXOWDV� .HSHUDZDWDQ� 6WLNHV� %KDNWL� .HQFDQD� GDQ� 6��� ,.0� GL�
)DNXOWDV�.HGRNWHUDQ�8QLYHUVLWDV�3DGMDGMDUDQ��3HQXOLV�MXJD�WHODK�
PHQJLNXWL� EHUEDJDL� SHODWLKDQ�� 6HODLQ� NHJLDWDQ� SHPEHODMDUDQ��
SHQXOLV�MXJD�PHODNVDQDNDQ�NHJLDWDQ�SHQHOLWLDQ�GDQ�SHQJDEGLDQ�
NHSDGD� PDV\DUDNDW�� 3HQXOLV� DNWLI� PHODNXNDQ� SXEOLNDVL� SDGD�
MXUQDO�QDVLRQDO��6HODLQ�LWX��SHQXOLV�MXJD�DNWLI�PHQJLNXWL�NHJLDWDQ�
EDLN�QDVLRQDO�PDXSXQ�LQWHUQDVLRQDO� 
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BAB 

21�APLIKASI TRANSCULTURAL NURSING SEPANJANG DAUR KEHIDUPAN MANUSIA 

 

 

%DQL�6DNWL 

 

 

&DSDLDQ�3HPEHODMDUDQ 

0DKDVLVZD�PDPSX� 
�� 0HQJHWDKXL� EDKZD� PDQXVLD� PHUXSDNDQ� PDNKOXN� EHUEXGD\D�
GDQ� DNDQ� PHPDKDPL� EDKZD� EXGD\D� PHOLEDWNDQ� DVSHN�DVSHN�
VHSHUWL�DNDO��EXGL��LQWHUDNVL��GDQ�SHQJHORODDQ�OLQJNXQJDQ� 

�� 0HPDKDPL�NRQVHS�NHSHUDZDWDQ�WUDQVNXOWXUDO�GDQ�PHQJHWDKXL�
EDKZD� KDO� LQL� PHOLEDWNDQ� DQDOLVLV� SHUEHGDDQ� EXGD\D� GDODP�
SUDNWLN�NHSHUDZDWDQ� 

�� 0HPDKDPL� MHQLV�MHQLV� NHEXGD\DDQ� EHUGDVDUNDQ� OLQJNXS�
SHVHEDUDQQ\D�� WHUPDVXN� NHEXGD\DDQ� GDHUDK�� ORNDO�� GDQ�
QDVLRQDO� 

�� 0HQJHWDKXL� EDKZD� SHUEHGDDQ� EXGD\D� GDODP� DVXKDQ�
NHSHUDZDWDQ�DGDODK�VXDWX�KDO�\DQJ�WLGDN�GDSDW�GLKLQGDUL��GDQ�
DNDQ� PHPDKDPL� SHQWLQJQ\D� PHQJKDUJDL� QLODL�QLODL� EXGD\D�
NOLHQ�GDODP�SUDNWLN�NHSHUDZDWDQ� 

�� 0HPDKDPL� NRQVHS� �FDUH�� GDQ� �FDULQJ�� GDODP� NHSHUDZDWDQ�
WUDQVNXOWXUDO� VHUWD� PHQJHWDKXL� SHQWLQJQ\D� PHQJKLQGDUL�
FXOWXUDO� LPSRVLWLRQ� GDODP� LQWHUDNVL� GHQJDQ� SDVLHQ� GDUL� ODWDU�
EHODNDQJ�EXGD\D�\DQJ�EHUEHGD� 

 

  

$3/,.$6,�

75$16&8/785$/�1856,1*�

6(3$1-$1*�'$85�

.(+,'83$1�0$186,$ 
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-LND� NHGXD� NRQVHS� LQL� WLGDN�GDSDW� GLDSOLNDVLNDQ��PDND� SURVHV�
DVXKDQ�NHSHUDZDWDQ�LQL�EHOXP��WHUODNVDQD�GHQJDQ�EDLN��3HUDZDW�
DWDX� SHWXJDV� NHSHUDZDWDQ� WLGDN� PHPEHULNDQ� UDVD� SHGXOL��
SHUKDWLDQ�� VHUWD� VD\DQJQ\D� SDGD� NOLHQ�� PDND� WLGDN� PXQJNLQ�
NOLHQ� DNDQ� PHQJDODPL� NHVHPEXKDQ� GHQJDQ� FHSDW� GDQ�
PHQ\HOXUXK� 

+LQGDUL� FXOWXUDO� LPSRVLWLRQ� � EHUNHQDDQ� GHQJDQ�
NHFHQGHUXQJDQ� WHQDJD� NHVHKDWDQ� XQWXN� PHPDNVDNDQ�
NHSHUFD\DDQ��SUDNWLN��VHUWD�QLODL�DWDV�EXGD\D�RUDQJ�ODLQ��NDUHQD��
SHUFD\D�EDKZD�LGH�DWDX�EHUEDJDL�KDO�\DQJ�GLPLOLNL�ROHK��SHUDZDW�
OHELK� WLQJJL�QLODLQ\D�GLEDQGLQJNDQ�NOLHQ�DWDX�SHUDZDW� ODLQQ\D��
0LVDOQ\D� VDMD� VHRUDQJ� SHUDZDW� \DQJ� EHUODWDU� EHODNDQJ� 6XQGD�
DNDQ� PHUDVD� EDKZD� NHEXGD\DDQQ\D� OHELK� WLQJJL� GDQ� OHELK�
DGLOXKXQJ�QLODLQ\D�NHWLPEDQJ�RUDQJ�RUDQJ�\DQJ�ODWDU�EHODNDQJ�
EXGD\DQ\D�EXNDQ�6XQGD� 

 

'� 5DQJNXPDQ 

7UDQVFXOWXUDO� QXUVLQJ� � PHQMHPEDWDQL� DQWDUD� VLVWHP�
SHUDZDWDQ� \DQJ� GLODNXNDQ� PDV\DUDNDW� DZDP� GHQJDQ� VLVWHP�
SHUDZDWDQ�SURIHVLRQDO�PHODOXL�DVXKDQ�NHSHUDZDWDQ� 

7UDQVFXOWXUDO�PHQJDQGXQJ�PDNQD�GDQ�SHUEHGDDQ�GDODP�
QLODL�QLODL�GDQ�NH\DNLQDQ�GDUL�WLDS�NHORPSRN�GDODP�PDV\DUDNDW� 

7UDGLVL�GDXU�KLGXS�PDQXVLD�PHPLOLNL�DOXU�\DQJ�SDQMDQJ�
GDQ� SHQXK� PDNQD�� VHSHUWL� � VHEDJDL� ZXMXG� GRD� PHPRKRQ�
NHVHODPDWDQ� GLUL� NHSDGD� VDQJ� SHQFLSWD�� DJDU� VHODOX� GLEHULNDQ�
KDO�KDO�EDLN�VHODPD�KLGXS�GL�GXQLD�� 

3HUDZDW� SHUOX� � PHPSHODMDUL� GDQ� PHOHVWDULNDQ� WUDGLVL�
XSDFDUD�XSDFDUD�DGDW�\DQJ�EHUNDLWDQ�GHQJDQ�SURVHV�GDXU�KLGXS�
PDQXVLD��\DQJ�GLKDUDSNDQ�PDPSX�PHQMDGL�VLPSXO�VRVLDO�GDODP�
NHKLGXSDQ� EHUNHOXDUJD� GDQ� EHUPDV\DUDNDW�� VHKLQJJD� KDUPRQL�
DQWDU�PDQXVLD�GDSDW�WHUXV�WHUMDJD� 

(� 'DIWDU�3XVWDND� 

$VPDGL���������.RQVHS�GDVDU�NHSHUDZDWDQ��-DNDUWD��(*&� 

/HLQLQJHU��0�	�0F)DUODQG��0�5���������7UDQVFXOWXUDO�1XUVLQJ���
&RQFHSWV�� 7KHRULHV�� 5HVHDUFKDQG�3UDFWLFH�� �UG� (G��86$��
0F�*UDZ�+LOO�&RPSDQLHV� 



��� 
 

G� /DJX 

�� 0HQJDWXU� EHUEDJDL� NHJLDWDQ� WHUEDWDV� GDODP� UXDQJ� OLQJNXS�
PDV\DUDNDW� \DQJ� EHUVLIDW� NRQNUHW�� DGDODK� SHPEDJLDQ� DGDW�
LVWLDGDW�GDUL�VHJL� 
D� 1LODL�EXGD\D 
E� 1RUPD�QRUPD 

F� +XNXP 

G� $WXUDQ�NKXVXV 
 

.XQFL�-DZDEDQ 

���$ �������' ������$ �����& ���' 

 

*� 3URILO�3HQXOLV 

1DPD�OHQJNDS�%DQL�6DNWL��ODKLU�SDGD�WDQJJDO����
6HSWHPEHU� ������ DQDN� NHGXD� GDUL� HPSDW�
EHUVDXGDUD�� /XOXV� 6�� .HVHKDWDQ� 0DV\DUDNDW�
�$GPLQVWUDVL�.HELMDNDQ�.HVHKDWDQ��GL�6WLNHV�$�
<DQL� � &LPDKL� WDKXQ� ������ OXOXV� 6�� .HVHKDWDQ�
0DV\DUDNDW� �.HVHKDWDQ� 5HSURGXNVL�� GL� 3DVFD�
6DUMDQD�)DNXOWDV�.HGRNWHUDQ�8QSDG�WDKXQ�������

%HNHUMD�GL�3ROLWHNQLN�.HVHKDWDQ�.HPHWHULDQ�.HVHKDWDQ�%DQGXQJ�
-XUXVDQ�.HSHUDZDWDQ�%DQGXQJ�EHUDODPDW�GL�-DODQ�GU��2WWHQ�1R��
���%DQGXQJ 
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BAB 

22�APLIKASI KEPERAWATAN TRANSKULTURAL DALAM BERBAGAI MASALAH KESEHATAN PASIEN 

 

 

/HLOL�6HWLDZDQ�5RV\LG 

 

 

&DSDLDQ�3HPEHODMDUDQ 

�� 0DPSX�PHPDKDPL�SHQJHUWLDQ�WUDQVFXOWXUDO�NHSHUDZDWDQ� 
�� 0DPSX�PHPDKDPL�NDUDNWHULVWLN�EXGD\D�NHVHKDWDQ�NHOXDUJD�GL�
,QGRQHVLD� 

�� 0DPSX�PHQJHWDKXL�GDQ�PHPDKDPL�NRPSHWHQVL�EXGD\D�\DQJ�
KDUXV�GLPLOLNL�ROHK�SHUDZDW� 

�� 0DPSX� PHQJHWDKXL� GDQ� PHPDKDPL� SHQHUDSDQ� WUDQVFXOWXUDO�
GDODP�SUDNWLN�NHSHUDZDWDQ� 

 

$� 3HQJHUWLDQ�7UDQVNXOWXUDO�.HSHUDZDWDQ 

7UDQVNXOWXUDO� EHUDVDO� GDUL� NDWD� 7UDQV� GDQ� FXOWXUH��7UDQV�
EHUDUWL�SHUSLQGDKDQ�DWDX�SHQJKXEXQJ� VHGDQJNDQ� FXOWXUH� \DQJ�
DUWLQ\D�EXGD\D��7UDQVNXOWXUDO�GDSDW�GLGHILQLVLNDQ�OLQWDV�EXGD\D�
\DQJ�PHPSXQ\DL� GDPSDN� SDGD� EXGD\D� \DQJ� ODLQ� DNLEDW� GDUL�
SURVHV�LQWHUDNVL�VRVLDO� 

.D]LHU� EHUQHJDUD� ������� GDODP� EXNXQ\D� \DQJ� EHUMXGXO�
)XQGDPHQWDOV� 2I� 1XUVLQJ�� &RQFHSWV�� 3URFHGXUHV� $QG� 3UDFWLFH�
PHQJDWDNDQ� EDKZD� NRQVHS� NHSHUDZDWDQ� DGDODK� WLQGDNDQ�
SHUDZDWDQ� \DQJ� PHUXSDNDQ� NRQILJXUDVL� GDUL� LOPX� NHVHKDWDQ�
GDQ�VHQL�PHUDZDW�\DQJ�PHOLSXWL�SHQJHWDKXDQ�LOPX�KXPDQLVWLF��
ILOVDIDW�SHUDZDWDQ��SUDNWLN�NOLQLN�NHSHUDZDWDQ��.RPXQLNDVL�GDQ�
LOPX�VRVLDO��.RQVHS�LQL�LQJLQ�PHPEHULNDQ�SHQHJDVDQ�EDKZD�VLIDW�

$3/,.$6,�.(3(5$:$7$1�

75$16.8/785$/�'$/$0�

%(5%$*$,�0$6$/$+�

.(6(+$7$1�3$6,(1 
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)� 'DIWDU�3XVWDND 

$�� +��� 5�� 6��� 	� 0�� &�� �������� $QWURSRORJL� .HVHKDWDQ� 8QWXN�
.HSHUDZDWDQ��-RJMDNDUWD��$U�5X]]�0HGLD� 

$NEDU�� 0�� $�� �������� %XNX� $MDU� .RQVHS�NRQVHS� 'DVDU� 'DODP�
.HSHUDZDWDQ�.RPXQLWDV��<RJ\DNDUWD��'HHSXEOLVK� 

(YDQV�� '��� &RXWVDIWLNL�� '��� 	� )DWKHUV�� &�� 3�� �������� 3URPRVL�
.HVHKDWDQ� GDQ� .HVHKDWDQ� 0DV\DUDNDW� XQWXN� 0DKDVLVZD�

.HSHUDZDWDQ��<RJ\DNDUWD��5DSKD�3XEOLVKLQJ� 

3DQDWD�� -�� ��������$NX�3HUDZDW�.RPXQLWDV�� <RJ\DNDUWD�� 3HQHUELW�
*DYD�0HGLD� 

6ZDUMDQD�� ,�� .�� �������� .HSHUDZDWDQ� .HVHKDWDQ� .RPXQLWDV��
<RJ\DNDUWD��&9�$QGL�2IIVHW� 

 

*� /DWLKDQ�6RDO� 

�� 3HQJNDMLDQ� \DQJ� ELVD� GLODNXNDQ� EHUGDVDUNDQ� �� NRPSRQHQ�
´VXQULVH�PRGHOµ�\DLWX�VHEDJDL�EHULNXW��NHFXDOL� 
D� )DNWRU�WHNQRORJL 
E� )DNWRU�DJDPD�GDQ�IDOVDIDK�KLGXS 

F� )DNWRU�VRFLDO�GDQ�NHWHULNDWDQ�NHOXDUJD 

G� )DNWRU�8VLD�GDQ�MHQLV�NHODPLQ 

�� 3HQJNDMLDQ� \DQJ� ELVD� GLODNXNDQ� ROHK� SHUDZDW� SDGD� WDKDS�
)DNWRU�VRVLDO�GDQ�NHWHULNDWDQ�NHOXDUJD�DGDODK�� 
D� )DNWRU�WHNQRORJL 
E� )DNWRU�DJDPD�GDQ�IDOVDIDK�KLGXS 

F� )DNWRU�VRFLDO�GDQ�NHWHULNDWDQ�NHOXDUJD 

G� )DNWRU�8VLD�GDQ�MHQLV�NHODPLQ 

�� <DQJ� EXNDQ� PHUXSDNDQ� &XOWXUDO� FDUH� SUHVHUYDWLRQ� DGDODK�
VHEDJDL�EHULNXW��.HFXDOL� 
D� ,GHQWLILNDVL�SHUEHGDDQ�NRQVHS�DQWDUD�FOLHQW�GDQ�SHUDZDW� 
E� 0HQJDPELO�.HSXWDXVDQ�VHFDUD�VHSLKDN 

F� %HUVLNDS�WHQDQJ�GDQ�WLGDN�WHUEXUX�EXUX�6DDW�EHULQWHUDNVL�
GHQJDQ�NOLHQ� 

G� 0HQGLVNXVLNDQ� NHVHQMDQJDQ� EXGD\D� \DQJ�GLPLOLNL� NOLHQ�
GDQ�SHUDZDW� 



��� 
 

�� %HULNXW�LQL�PHUXSDNDQ�6WUDWHJL�GDODP�PDVDODK�NHSHUDZDWDQ�
\DQJ� ELVD� GLJXQDNDQ� 0HPSHUWDKDQNDQ� EXGD\D��
0HQJDNRPRGDVL�DWDX�QHJRVLDVL�EXGD\D�GDQ�PHQJXEDK�DWDX�
PHQJJDQWL�EXGD\D�NOLHQ��NHFXDOL�� 
D� 0HUXEDK�%XGD\D 
E� 0HPSHUWDKDQNDQ�EXGD\D 
F� 1HJRVLDVL�EXGD\D 
G� 5HVWUXNWXULVDVL�EXGD\D 

�� 'LDJQRVH�NHSHUDZDWDQ�\DQJ�VHULQJ�GLWHJDNNDQ�GDODP�DVXKDQ�
NHSHUDZDWDQ�WUDQVFXOWXUDO�\DLWX�VHEDJDL�EHULNXW��.HFXDOL� 
D� *DQJJXDQ� PRELOLWDV� ILVLN� EHUKXEXQJDQ� GHQJDQ�
GLVRULHQWDVL�VRVLRNXOWXUDO 

E� *DQJJXDQ� NRPXQLNDVL� YHUEDO� EHUKXEXQJDQ� GHQJDQ�
SHUEHGDDQ�NXOWXU� 

F� *DQJJXDQ� LQWHUDNVL� VRFLDO� EHUKXEXQJDQ� GLVRULHQWDVL�
VRVLRNXOWXUDO� 

G� .HWLGDNSDWXKDQ�GDODP�SHQJREDWDQ�EHUKXEXQJDQ�GHQJDQ�
V\VWHP�QLODL�\DQJ�GL\DNLQL� 

 

.XQFL�-DZDEDQ 

���' �������' ������% �����$ ���$ 

 

+� 3URILO�3HQXOLV� 

/HLOL�6HWLDZDQ�5RV\LG��6�.HS���1V���0�.HS� 
/DKLU�GL�1JDQMXN�3URYLQVL��-DZD�7LPXU��SDGD�
WDQJJDO���6HSWHPEHU�������7HPSDW�WLQJJDO�VDDW�
LQL�GL�.HFDPDWDQ�%DURQ�.DEXSDWHQ�1JDQMXN��
$QDN� SHUWDPD� GDUL� SDVDQJDQ� $EGXO� 5RV\LG��
GDQ�(VWL�6HWLD�$ULQLQJVLK��$OPK���'DQ�SHQXOLV�
PHPSXQ\DL� VHRUDQJ� LVWUL� EHUQDPD� ,WVQD�

.KRLUXQ�1XKD��$�0G��$�0G�.HS�� 
5LZD\DW�SHQGLGLNDQ��3HQXOLV�EHUVHNRODK�GL�6'1�0DEXQJ�

�� OXOXV� WDKXQ� ������ VHODQMXWQ\D�GL� 6031���%DURQ� OXOXV� WDKXQ�
������ GDQ� VHNRODK�PHQHQJDK� DWDV� GL� 60$1� �� *RQGDQJ� OXOXV�
WDKXQ�������3HQXOLV�PHODQMXWNDQ�SHQGLGLNDQ�VDUMDQD�GDQ�SURIHVL�
GL�67,.HV�6DWULD�%KDNWL�1JDQMXN�OXOXV� WDKXQ�������7DKXQ������



��� 
 

PHODQMXWNDQ�VWXGL�GDQ�PHUDLK�JHODU�PDJLVWHU�NHSHUDZDWDQ�SDGD�
WDKXQ������GL�,,.�675$'$�,QGRQHVLD� 

3HQJDODPDQ� RUJDQLVDVL�� 3HQJXUXV� 3HUVDWXDQ� 3HUDZDW�
1DVLRQDO�,QGRQHVLD��331,��'3.�1JDQMXN��%LGDQJ�.HVHMDKWHUDDQ�
WDKXQ������ 

5LZD\DW� SHNHUMDDQ�� 3HQXOLV� EHNHUMD� VHEDJDL� VWDI�
ODERUDWRULXP�GL�67,.HV�6DWULD�%KDNWL�1JDQMXN�SDGD�WDKXQ������
������ VHXVDL� SHQGLGLNDQ� PDJLVWHU�� SHQXOLV� GLDQJNDW� PHQMDGL�
GRVHQ�WHWDS�GL�67,.HV�6DWULD�%KDNWL�1JDQMXN�WDKXQ������VDPSDL�
VHNDUDQJ�� 0XODL� WDKXQ� �����VHNDUDQJ� SHQXOLV� MXJD� DNWLI�
PHQHNXQL�SUDNWLN�PDQGLUL�NHSHUDZDWDQ�� 

3HQXOLV� MXJD� DNWLI� PHQJLNXWL� VHPLQDU� GDQ� ZRUNVKRS��
SHQHOLWLDQ�GDQ�SHQJDEGLDQ�NHSDGD�PDV\DUDNDW� 

(PDLO�3HQXOLV��OHLOLVHWLDZDQURV\LG#JPDLO�FRP  
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BAB 

23�KOMPETENSI BUDAYA PERAWAT 

 

)HUGLQDQ�6LKRPELQJ 

 

&DSDLDQ�3HPEHODMDUDQ 

0DKDVLVZD�PDPSX� 
�� 0HPDKDPL� .HEXGD\DDQ� PHQFDNXS� QRUPD�� QLODL�� GDQ� SUDNWLN�
\DQJ� EHUDJDP�� VHUWD� EDJDLPDQD� KDO� LQL� PHPSHQJDUXKL�
SDQGDQJDQ�GDQ�NHEXWXKDQ�SDVLHQ� 

�� 0HQJHWDKXL�3HQJHWDKXDQ�%XGD\D�PHQFDNXS�NH\DNLQDQ�EXGD\D�
GDQ� SUDNWLN� RUDQJ� ODLQ� VHUWD� PHPDKDPL� EDJDLPDQD� ODWDU�
EHODNDQJ� EXGD\D� EHUEHGD� PHPHQJDUXKL� SHUVHSVL� GDQ�
NHEXWXKDQ�NHVHKDWDQ�SDVLHQ� 

�� 0HPDKDPL� 6HQVLWLYLWDV� %XGD\D� PHQFDNXS� VLNDS� WROHUDQ� GDQ�
PHQHULPD� WHUKDGDS� SUDNWLN� EXGD\D� GDQ� NHSHUFD\DDQ� SDVLHQ�
VHUWD�PHQJKLQGDUL�SUDVDQJND�GDQ�VWHUHRWLS� 

�� 0HPDKDPL� .HWHUDPSLODQ� %XGD\D� PHQFDNXS� NHWHUDPSLODQ�
EXGD\D�\DQJ�GLSHUOXNDQ�XQWXN�EHUNRPXQLNDVL�GDQ�PHPEHULNDQ�
SHUDZDWDQ�\DQJ�PHPSHUKDWLNDQ�NHVDGDUDQ�EXGD\D�SDVLHQ� 

�� 0HPDKDPL�+DVUDW�%XGD\D�PHQFDNXS�PRWLYDVL�GDQ�NRPLWPHQ�
LQWULQVLN� SHUDZDW� XQWXN� PHQJHPEDQJNDQ� NHVDGDUDQ� EXGD\D�
GDQ�NRPSHWHQVL�EXGD\D�GDODP�SUDNWLN�NHSHUDZDWDQ� 

 

3HUDZDW�VHULQJ�NDOL�EHNHUMD�GHQJDQ�SDVLHQ�GDUL�ODWDU�EHODNDQJ�
EXGD\D�\DQJ�EHUEHGD��0HPSUDNWLNNDQ�NRPSHWHQVL�EXGD\D�GDODP�
NHSHUDZDWDQ� PHPEDQWX� SDUD� SURIHVLRQDO� NHVHKDWDQ� PHQMDOLQ�
KXEXQJDQ� \DQJ� EHUPDNQD� GHQJDQ� SDVLHQ� PHUHND� XQWXN�

.203(7(16,�

%8'$<$�3(5$:$7 
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0HQJDSD� NRPSHWHQVL� EXGD\D� SHQWLQJ� GDODP�
NHSHUDZDWDQ"� 3HUWDPD�� LQL� GDSDW� PHQLQJNDWNDQ� KDVLO� UDZDW�
SDVLHQ� GHQJDQ� PHPXQJNLQNDQ� NRPXQLNDVL� \DQJ� HIHNWLI��
SHPDKDPDQ�� GDQ� SHQJHPEDQJDQ� NHSHUFD\DDQ�� 3DVLHQ� \DQJ�
PHUDVD� GLGHQJDU� GDQ� GLSDKDPL� FHQGHUXQJ� PHPLOLNL� KDVLO�
NHVHKDWDQ�\DQJ�OHELK�EDLN� 

.HGXD�� NRPSHWHQVL� EXGD\D� PHQLQJNDWNDQ� NHWHUOLEDWDQ�
SDVLHQ��3DVLHQ�\DQJ�PHUDVD�GLEHUGD\DNDQ�DNDQ�OHELK�DNWLI�GDODP�
DGYRNDVL�NHVHKDWDQ�PHUHND�VHQGLUL��GDQ�LQL�PHQGXNXQJ�VLVWHP�
OD\DQDQ�NHVHKDWDQ�\DQJ�EHUIRNXV�SDGD�NHEXWXKDQ�LQGLYLGX� 

.HWLJD�� NRPSHWHQVL� EXGD\D�PHPSURPRVLNDQ� NHVHWDUDDQ�
GDODP� OD\DQDQ� NHVHKDWDQ�� PHPDVWLNDQ� EDKZD� VHPXD� SDVLHQ�
PHQHULPD�SHUDZDWDQ�WHUEDLN�\DQJ�VHVXDL�GHQJDQ�ODWDU�EHODNDQJ�
EXGD\D�PHUHND� 

.HHPSDW�� NRPSHWHQVL� EXGD\D� PHOLEDWNDQ� DVSHN�DVSHN�
VHSHUWL�NHVDGDUDQ��SHQJHWDKXDQ��VHQVLWLYLWDV��NHWHUDPSLODQ��GDQ�
KDVUDW� EXGD\D� GDODP� PHUDZDW� SDVLHQ�� 6HPXD� NRPSRQHQ� LQL�
EHNHUMD� EHUVDPD� XQWXN� PHQFLSWDNDQ� SHUDZDWDQ� \DQJ� LQNOXVLI�
GDQ� PHQGXNXQJ�� PHPEDQWX� SDVLHQ� PHUDVD� GLKDUJDL� VHEDJDL�
LQGLYLGX� XQLN�� GDQ� PHQLQJNDWNDQ� SHQJDODPDQ� SDVLHQ� VHFDUD�
NHVHOXUXKDQ� 

 

'� 'DIWDU�3XVWDND 

ÿHUYHQì�� 0��� .UDWRFKYtORYi�� ,��� +HOOHURYi�� 9��� 	� 7yWKRYi�� 9��
�������� 0HWKRGV� RI� LQFUHDVLQJ� FXOWXUDO� FRPSHWHQFH� LQ�
QXUVHV�ZRUNLQJ� LQ� FOLQLFDO�SUDFWLFH��$� VFRSLQJ� UHYLHZ�RI�
OLWHUDWXUH� ����²������ ,Q� )URQWLHUV� LQ� 3V\FKRORJ\� �9RO�� �����
KWWSV���GRL�RUJ���������ISV\J������������ 

&XUWLV�� (��� -RQHV�� 5��� 7LSHQH�/HDFK�� '���:DONHU�� &��� /RULQJ�� %���
3DLQH��6��-���	�5HLG��3�� ��������:K\�FXOWXUDO�VDIHW\�UDWKHU�
WKDQ� FXOWXUDO� FRPSHWHQF\� LV� UHTXLUHG� WR� DFKLHYH� KHDOWK�
HTXLW\��$�OLWHUDWXUH�UHYLHZ�DQG�UHFRPPHQGHG�GHILQLWLRQ��
,QWHUQDWLRQDO� -RXUQDO� IRU� (TXLW\� LQ� +HDOWK�� �������
KWWSV���GRL�RUJ���������V���������������� 

(UQVWPH\HU��.���	�&KULVWPDQ�� (�� ��������1XUVLQJ� )XQGDPHQWDOV��
:,�7HFKQLFDO�&ROOHJHV�2SHQ�3UHVV� 
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,QGHHG� (GLWRULDO� 7HDP�� ������� )HEUXDU\� ���� :K\� &XOWXUDO�
&RPSHWHQFH�,V�DQ�,PSRUWDQW�4XDOLW\�LQ�1XUVLQJ��,QGHHG�&RP� 

3ULPLWLYH� FXOWXUH�� �������� ,Q� 1DWXUH� �9RO�� ��� ,VVXH� �����
KWWSV���GRL�RUJ���������������D� 

  

(� /DWLKDQ�6RDO� 

�� $SD� \DQJ� GLPDNVXG� GHQJDQ� NRPSHWHQVL� EXGD\D� GDODP�
NHSHUDZDWDQ" 
D� .HPDPSXDQ�SHUDZDW�GDODP�PHPDVDN�PDNDQDQ�EXGD\D�
SDVLHQ� 

E� 3HQJHWDKXDQ�GDQ�NHWHUDPSLODQ�SHUDZDW�GDODP�PHUDZDW�
LQGLYLGX�GDUL�EHUEDJDL�ODWDU�EHODNDQJ�EXGD\D� 

F� .HPDPSXDQ� SHUDZDW� GDODP� EHUELFDUD� GHQJDQ� EDKDVD�
\DQJ�EHUEHGD� 

G� .HPDPSXDQ�SHUDZDW�GDODP�EHUPDLQ�PXVLN�GDUL�EHUEDJDL�
EXGD\D� 

�� 0HQJDSD� NRPSHWHQVL� EXGD\D� SHQWLQJ� GDODP� SUDNWLN�
NHSHUDZDWDQ" 
D� 8QWXN�PHPEXDW�SDVLHQ�PHUDVD�WLGDN�Q\DPDQ� 
E� 8QWXN�PHPSURPRVLNDQ�GLVNULPLQDVL�WHUKDGDS�SDVLHQ� 
F� 8QWXN� PHQLQJNDWNDQ� KDVLO� NHVHKDWDQ� SDVLHQ� GDQ�
PHPEDQJXQ�KXEXQJDQ�\DQJ�HPSDWLN� 

G� 8QWXN�PHPLQLPDONDQ�LQWHUDNVL�GHQJDQ�SDVLHQ� 
�� .RPSRQHQ� DSD� \DQJ� WHUPDVXN� GDODP� NRPSHWHQVL� EXGD\D�
GDODP�NHSHUDZDWDQ�PHQXUXW�(UQVWPH\HU�	�&KULVWPDQ" 
D� +DQ\D�NHVDGDUDQ�EXGD\D� 
E� .HVDGDUDQ� EXGD\D�� SHQJHWDKXDQ� EXGD\D�� VHQVLWLYLWDV�
EXGD\D��NHWHUDPSLODQ�EXGD\D��GDQ�KDVUDW�EXGD\D� 

F� +DQ\D�SHQJHWDKXDQ�EXGD\D� 
G� +DQ\D�VHQVLWLYLWDV�EXGD\D� 

�� %DJDLPDQD� NRPSHWHQVL� EXGD\D� GDSDW� PHQLQJNDWNDQ� KDVLO�
UDZDW�SDVLHQ" 
D� 'HQJDQ�PHQJDEDLNDQ�NHSHUFD\DDQ�EXGD\D�SDVLHQ� 
E� 'HQJDQ�PHQJXUDQJL�NRPXQLNDVL�GHQJDQ�SDVLHQ� 
F� 'HQJDQ� PHPXQJNLQNDQ� NRPXQLNDVL� \DQJ� HIHNWLI��
SHPDKDPDQ��GDQ�SHQJHPEDQJDQ�NHSHUFD\DDQ� 
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G� 'HQJDQ�PHPEHULNDQ�SHUDZDWDQ�\DQJ�VDPD�XQWXN�VHPXD�
SDVLHQ� 

�� $SD� \DQJ� GLPDNVXG� GHQJDQ� NHVHWDUDDQ� GDODP� OD\DQDQ�
NHVHKDWDQ" 
D� 0HPEHULNDQ�SHUDZDWDQ�\DQJ�VDPD�NHSDGD�VHPXD�SDVLHQ� 
E� 0HPEHULNDQ� SHUDZDWDQ� WHUEDLN� EHUGDVDUNDQ� ODWDU�
EHODNDQJ�EXGD\D�SDVLHQ� 

F� 'LVNULPLQDVL�GDODP�OD\DQDQ�NHVHKDWDQ� 
G� 7LGDN�PHPSHUKDWLNDQ�NHSHUFD\DDQ�EXGD\D�SDVLHQ� 

 

.XQFL�-DZDEDQ 

���% �������& ������% �����& ���% 

 

)� 3URILO�3HQXOLV 

)HUGLQDQ�6LKRPELQJ��/DKLU�GL�%HOLQ\X�3XODX�
%DQJND�SDGD����6HSWHPEHU������GDQ�VHNDUDQJ�
PHQHWDS� GL� .RWD� %DQGXQJ�� 0HQ\HOHVDLNDQ�
SHQGLGLNDQ� GDVDU� GL� 6'� 837%� .'� 3DQML�
*XQXQJPXGD� ������ GDQ� PHODQMXWNDQ�
SHQGLGLNDQ�GL�603�6DQWR�<RVHI�%HOLQ\X��������
����� GDQ� 60$� 1HJHUL� %HOLQ\X� ����� �� ������

7DKXQ������²������PHQHPSXK�SHQGLGLNDQ�GL�$NSHU�'HSNHV�5,�
%DQGXQJ��GLODQMXWNDQ�SHQGLGLNDQ� MHQMDQJ� VDUMDQD�NHSHUDZDWDQ�
GDQ�QHUV�GL�8QLYHUVLWDV�3DGMDGMDUDQ�WDKXQ������²������VHUWD�6��
NHSHUDZDWDQ�GL�XQLYHUVLWDV�\DQJ�VDPD�WDKXQ������ ²�������6DDW�
LQL� PHQMDGL� VDODK� VDWX� GRVHQ� GL� 8QLYHUVLWDV� 6DQWR� %RUURPHXV�
VHMDN� ������ VHWHODK�PXWDVL� GDUL� SHOD\DQDQ� GL� 56� 6DQWR� <XVXS�
%DQGXQJ�\DQJ�NHGXDQ\D�DGDODK�EDJLDQ�GDUL�%RUURPHXV�*URXS��
-XJD�WHUFDWDW�VHEDJDL�VXUYHLRU�SHQLODL�DNUHGLWDVL�UXPDK�VDNLW�GL�
/HPEDJD� $NUHGLWDVL� 0XWX�.HVHODPDWDQ� 3DVLHQ� 5XPDK� 6DNLW�
�/$0�.356��� 3HQJDODPDQ� RUJDQLVDVL�� VDDW� LQL� DNWLI� VHEDJDL�
SHQJXUXV� RUJDQLVDVL� 3HUVDWXDQ� 3HUDZDW� 1DVLRQDO� ,QGRQHVLD�
\DNQL�.HWXD�GL�'3.�331,�67,.HV�6DQWR�%RUURPHXV��:DNLO�.HWXD�
'3'� 331,� .DEXSDWHQ� %DQGXQJ� %DUDW�� GDQ� DQJJRWD� %LGDQJ�
'LNODW� GL� '3:� 331,� -DZD� %DUDW�� %HOXP� ODPD� PHQJDNKLUL�
NHSHQJXUXVDQ� GL� ,NDWDQ� 3HUDZDW� .HVHKDWDQ� .RPXQLWDV�
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,QGRQHVLD��,3..,��-DZD�%DUDW�GDQ�VDDW�LQL�PDVLK�PHQMDGL�:DNLO�
.HWXD�,,,�GL�,NDWDQ�3HUDZDW�*HURQWLN�,QGRQHVLD��,3(*(5,��-DZD�
%DUDW�� 3HQXOLV� GDSDW� GLKXEXQJL� PHODOXL� HPDLO�
VLKRPELQJIHUGLQDQ#JPDLO�FRP 
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*/26$5,80 

 

$ 

� $GYRNDVL�.HVHKDWDQ��7LQGDNDQ�XQWXN�PHPEHOD�GDQ�PHOLQGXQJL�
KDN�KDN� GDQ� NHSHQWLQJDQ� NHVHKDWDQ� SDVLHQ�� WHUPDVXN�
NHPDPSXDQ� SDVLHQ� XQWXN� EHUSDUWLVLSDVL� DNWLI� GDODP�
SHQJDPELODQ�NHSXWXVDQ�WHUNDLW�SHUDZDWDQ�PHUHND� 

� $JDPD�� .H\DNLQDQ� DJDPD� \DQJ� PHPHQJDUXKL� HNVSUHVL� GDQ�
SHULODNX�VHNVXDO�LQGLYLGX� 

� $QWURSRORJL� PHUXSDNDQ� LOPX� \DQJ� PHPSHODMDUL� DVSHN�
NHPDQXVLDDQ� 

� $VSHN� %XGD\D�� 1LODL�� QRUPD�� GDQ� VWDQGDU� VRVLDO� \DQJ�
PHPHQJDUXKL� FDUD� PDV\DUDNDW� PHPDQGDQJ� GDQ�
PHQJXQJNDSNDQ�VHNVXDOLWDV� 

� $VXKDQ�.HSHUDZDWDQ�3HND�%XGD\D��3HQGHNDWDQ�GDODP�SUDNWLN�
NHSHUDZDWDQ� \DQJ� PHPSHUWLPEDQJNDQ� QLODL�� QRUPD�� GDQ�
SUDNWLN� EXGD\D� SDVLHQ� GDODP� SHUHQFDQDDQ� GDQ� SHODNVDQDDQ�
SHUDZDWDQ� 

� $VXKDQ�.HSHUDZDWDQ��3HOD\DQDQ�GDQ�SHUDZDWDQ�\DQJ�GLEHULNDQ�
ROHK� SHUDZDW� NHSDGD� SDVLHQ�� WHUPDVXN� SHQJNDMLDQ�� GLDJQRVLV��
SHUHQFDQDDQ��SHODNVDQDDQ��GDQ�HYDOXDVL� 

 

% 

� %XGD\D� &DUH� 3UHVHUYDWLRQ�� 3HQGHNDWDQ� GDODP� SHUHQFDQDDQ�
NHSHUDZDWDQ� WUDQVNXOWXUDO� \DQJ� EHUWXMXDQ� XQWXN�
PHPSHUWDKDQNDQ�DWDX�PHPHOLKDUD�EXGD\D�SDVLHQ� MLND�EXGD\D�
WHUVHEXW�PHQGXNXQJ�NHVHKDWDQ�SDVLHQ 

 

& 

� &DUH�GDQ� FDULQJ�� NRQVHS� XWDPD� GDQ�GDVDU� GDODP� NHSHUDZDWDQ�
WUDQVNXOWXUDO�� EHUKXEXQJDQ� GHQJDQ� ELPELQJDQ�� EDQWXDQ��
GXNXQJDQ�SHULODNX�SDGD�LQGLYLGX��VHUWD�NHUDEDW�NOLHQ 

 

' 

� 'LDJQRVLV� .HSHUDZDWDQ� 7UDQVNXOWXUDO�� 0HUXPXVNDQ� UHDNVL�
NOLHQ� WHUKDGDS� NRQGLVL� NHVHKDWDQQ\D� \DQJ� EHUNDLWDQ� GHQJDQ�
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EXGD\D�NOLHQ�GDQ�GDSDW�GLFHJDK��GLXEDK��DWDX�GLNXUDQJL�GHQJDQ�
LQWHUYHQVL� 

� 'LDJQRVLV� .HSHUDZDWDQ�� 3URVHV� LGHQWLILNDVL� GDQ� SHQLODLDQ�
PDVDODK� NHVHKDWDQ� SDVLHQ�� \DQJ� GLJXQDNDQ� XQWXN�
PHUHQFDQDNDQ�GDQ�PHODNVDQDNDQ�SHUDZDWDQ�\DQJ�VHVXDL� 

� 'LVNULPLQDVL� .HVHKDWDQ�� 3HUODNXDQ� WLGDN� DGLO� DWDX� SHQRODNDQ�
DNVHV� NH� OD\DQDQ� NHVHKDWDQ� EHUGDVDUNDQ� IDNWRU�IDNWRU� VHSHUWL�
UDV��HWQLV��EXGD\D��DWDX�ODWDU�EHODNDQJ�VRVLDO� 

� 'LYHUVLW\� DGDODK�NHQ\DWDDQ�\DQJ�GLFLSWDNDQ�ROHK� LQGLYLGX�GDQ�
NHORPSRN� GDUL� VSHFWUXP� SHUEHGDDQ� GHPRJUDILV� GDQ� ILORVRIL�
\DQJ�OXDV���7KH�&LW\�8QLYHUVLW\�RI�1HZ�<RUN�� 

 

( 

� (WLND� 3HND� %XGD\D�� 3ULQVLS�SULQVLS� HWLND� \DQJ� PHQHNDQNDQ�
SHQJKRUPDWDQ� WHUKDGDS� QLODL� EXGD\D� SDVLHQ�� SHQHUDSDQ�
SHUDZDWDQ�\DQJ�UHVSRQVLI�EXGD\D��GDQ�SHQLQJNDWDQ�NHVDGDUDQ�
WHUKDGDS� NHDQHNDUDJDPDQ� EXGD\D� GDODP� NRQWHNV� SHUDZDWDQ�
NHVHKDWDQ� 

� (WLRORJL�� 0HQMHODVNDQ� PHQJDSD� VHVHRUDQJ� PHQJDODPL� VXDWX�
SHQ\DNLW� DWDX� JDQJJXDQ� WHUWHQWX� VHUWD� IDNWRU�IDNWRU� DSD� \DQJ�
EHUSHUDQ�GDODP�SHUNHPEDQJDQ�SHQ\DNLW� 

� (YDOXDVL� .HSHUDZDWDQ�� 3URVHV� DNKLU� \DQJ� PHQLODL� KDVLO� GDUL�
LQWHUYHQVL�NHSHUDZDWDQ�\DQJ�WHODK�GLODNXNDQ�GDQ�DSDNDK�VHVXDL�
GHQJDQ�ODWDU�EHODNDQJ�EXGD\D�NOLHQ� 

 

) 

� )DNWRU�$JDPD�GDQ�)DOVDIDK�+LGXS��%DJLDQ�GDUL�SHQJNDMLDQ�\DQJ�
PHQFDNXS� NH\DNLQDQ� DJDPD�� SUDNWLN� NHDJDPDDQ�� GDQ�
SDQGDQJDQ�SDVLHQ�WHUKDGDS�NHVHKDWDQ�GDQ�SHQ\DNLW� 

� )DNWRU�3HQGLGLNDQ��,QIRUPDVL�WHQWDQJ�WLQJNDW�SHQGLGLNDQ�SDVLHQ�
GDQ� SHQJDUXKQ\D� WHUKDGDS� SHPDKDPDQ� GDQ� SHQHULPDDQ�
SHUDZDWDQ�NHVHKDWDQ� 

� )DNWRU� 6RVLDO� GDQ� .HOXDUJD�� .RPSRQHQ� SHQJNDMLDQ� \DQJ�
PHQFDNXS� LQIRUPDVL� WHQWDQJ� NHOXDUJD� SDVLHQ�� GLQDPLND�
NHOXDUJD��GDQ�SHUDQ�VRVLDO�GDODP�SHPEHULDQ�SHUDZDWDQ� 
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� )DNWRU� 6RVLDO� GDQ� .HWHULNDWDQ� .HOXDUJD�� .RPSRQHQ� 6XQULVH�
0RGHO� \DQJ� PHPSHUWLPEDQJNDQ� LGHQWLWDV� NOLHQ�� KXEXQJDQ�
GHQJDQ�NHOXDUJD��GDQ� IDNWRU�IDNWRU�VRVLDO�\DQJ�PHPSHQJDUXKL�
NHVHKDWDQ� 

� )DNWRU� 7HNQRORJL�� .RPSRQHQ� 6XQULVH� 0RGHO� \DQJ� PHQFDNXS�
SDQGDQJDQ�NOLHQ�WHUKDGDS�WHNQRORJL�GDODP�NRQWHNV�SHQJREDWDQ�
GDQ�NHVHKDWDQ�PHUHND 

 

+ 

� +DVUDW� %XGD\D�� 0RWLYDVL� GDQ� NRPLWPHQ� LQWULQVLN� LQGLYLGX��
VHSHUWL�SHUDZDW��XQWXN�PHQJHPEDQJNDQ�NHVDGDUDQ�EXGD\D�GDQ�
NRPSHWHQVL�EXGD\D�GDODP�SUDNWLN�PHUHND� 

� +ROLVWLN�� SHQGHNDWDQ� EDKZD� VHVXDWX� KDQ\D� ELVD� GLSDKDPL�
GHQJDQ� PHPSHUWLPEDQJNDQ� NHVHOXUXKDQ� NRQWHNVQ\D� EXNDQ�
SHUEDJLDQ� 

� +RPHRVWDVLV�� .RQGLVL� LQL� WHUMDGL� DNLEDW� UXVDNQ\D� SHPEXOXK�
GDUDK�\DQJ�PHQ\HEDENDQ�GDUDK�ERFRU�NH�MDULQJDQ�WXEXK�ODLQQ\D 

 

, 

� ,QGLNDWRU��VHVXDWX�\DQJ�GDSDW�PHPEHULNDQ��PHQMDGL��SHWXQMXN�
DWDX�NHWHUDQJDQ� 

� ,QWHUYHQVL� 7UDQVNXOWXUDO�� 7LQGDNDQ� \DQJ� GLODNXNDQ� XQWXN�
PHQMDJD��PHQHJRVLDVL��DWDX�PHQJXEDK�EXGD\D�NOLHQ�DJDU�VHVXDL�
GHQJDQ�NHVHKDWDQ�PHUHND� 

 

. 

� .DUDNWHULVWLN��PHPSXQ\DL�VLIDW�NKDV�VHVXDL�GHQJDQ�SHUZDWDNDQ�
WHUWHQWX� 

� .HEXGD\DDQ�� PHQFDNXS� EHUDJDP� XQVXU� VHSHUWL� NHSHUFD\DDQ��
NHVHQLDQ�� KXNXP��PRUDO�� DGDW� LVWLDGDW�� GDQ� NHPDPSXDQ� \DQJ�
GDSDW� GLSHUROHK� PDQXVLD� VHEDJDL� EDJLDQ� GDUL� NHORPSRN�
PDV\DUDNDW�PHUHND� 

� .HKDPLODQ�� .RQGLVL� ILVLN� GDQ� HPRVLRQDO� \DQJ� GDSDW�
PHPHQJDUXKL�NHKLGXSDQ�VHNVXDO�ZDQLWD�� WHUPDVXN�SHUXEDKDQ�
KRUPRQ�GDQ�NHVHKDWDQ�ILVLN� 
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� .HOHODKDQ�� )DNWRU� \DQJ� GDSDW� PHQJKDPEDW� KDVUDW� VHNVXDO�
LQGLYLGX�DNLEDW�NHOHODKDQ�ILVLN�DWDX�HPRVLRQDO� 

� .HSHUDZDWDQ� 7UDQVNXOWXUDO�� 3UDNWLN� NHSHUDZDWDQ� \DQJ�
PHPSHUWLPEDQJNDQ� SHUEHGDDQ� EXGD\D� GDODP� SHPEHULDQ�
DVXKDQ�NHVHKDWDQ��GHQJDQ�IRNXV�SDGD�QLODL�QLODL��NH\DNLQDQ��GDQ�
SUDNWLN�EXGD\D�SDVLHQ� 

� .HSXDVDQ� 3DVLHQ�� WLQJNDW� NHSXDVDQ� SDVLHQ� WHUKDGDS� OD\DQDQ�
NHVHKDWDQ� \DQJ� PHUHND� WHULPD�� \DQJ� GDSDW� GLSHQJDUXKL� ROHK�
SHPDKDPDQ� GDQ� SHQDQJDQDQ� \DQJ� PHPSHUKDWLNDQ� EXGD\D�
SDVLHQ� 

� .HVDGDUDQ�%XGD\D��NHVDGDUDQ�SHUDZDW�WHUKDGDS�QRUPD�QRUPD��
QLODL�QLODL��GDQ�SUDNWLN�EXGD\D�GL� OXDU�EXGD\D�PHUHND� VHQGLUL��
VHUWD�NHPDPSXDQ�PHUHND�XQWXN�PHPDKDPL�GDQ�PHQJKRUPDWL�
EXGD\D�ODLQ� 

� .HVHKDWDQ�0DV\DUDNDW�%XGD\D��VWXGL�WHQWDQJ�SHQJDUXK�EXGD\D�
WHUKDGDS� NHVHKDWDQ� GDQ� SHQ\DNLW�� VHUWD� SHQJHPEDQJDQ�
LQWHUYHQVL�NHVHKDWDQ�\DQJ�UHVSRQVLI�WHUKDGDS�NHEXWXKDQ�EXGD\D�
PDV\DUDNDW�WHUWHQWX� 

� .HVHQVLWLIDQ� %XGD\D�� NHPDPSXDQ� XQWXN� PHQJHQDOL� GDQ�
PHQJKDUJDL� SHUEHGDDQ� EXGD\D� VHUWD� PHQ\HVXDLNDQ� SUDNWLN�
SHUDZDWDQ� XQWXN� PHPHQXKL� NHEXWXKDQ� NHVHKDWDQ� \DQJ� XQLN�
GDUL�SDVLHQ� 

� .HVHWDUDDQ� GDODP� 3HOD\DQDQ� .HVHKDWDQ�� SULQVLS� \DQJ�
PHQHNDQNDQ� SHQWLQJQ\D� PHPEHULNDQ� SHOD\DQDQ� NHVHKDWDQ�
\DQJ�EHUNXDOLWDV�GDQ�VHVXDL�GHQJDQ�NHEXWXKDQ�PDVLQJ�PDVLQJ�
SDVLHQ��WDQSD�PHPDQGDQJ�ODWDU�EHODNDQJ�EXGD\D�PHUHND� 

� .HWHUDPSLODQ�%XGD\D��.HWHUDPSLODQ�NRPXQLNDVL�GDQ� LQWHUDNVL�
\DQJ� PHQXQMXNNDQ� SHULODNX� VDGDU� EXGD\D�� WHUPDVXN�
NHPDPSXDQ� XQWXN� EHUNRPXQLNDVL� GHQJDQ�SHQXK� HPSDWL� GDQ�
SHPDKDPDQ� 

� .HWLGDNWDKXDQ�6HNVXDO��.XUDQJQ\D�SHQJHWDKXDQ� VHNVXDO�\DQJ�
XPXPQ\D� GLVHEDENDQ� ROHK� NXUDQJQ\D� SHQGLGLNDQ� VHNV� \DQJ�
GLWHULPD�LQGLYLGX� 

� .RODERUDVL�%XGD\D��.HUMD�VDPD�DQWDUD�SHUDZDW�GDQ�SDVLHQ�GDUL�
ODWDU� EHODNDQJ� EXGD\D� \DQJ� EHUEHGD� XQWXN� PHQFDSDL� WXMXDQ�
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SHUDZDWDQ�\DQJ�RSWLPDO�GDQ�PHPDVWLNDQ�EDKZD�QLODL� EXGD\D�
SDVLHQ�GLKRUPDWL� 

� .RPSHWHQVL� %XGD\D� 'DODP� .HSHUDZDWDQ� �� .HPDPSXDQ�
SHUDZDW�GDODP�PHUDZDW� LQGLYLGX�GDUL�EHUEDJDL� ODWDU�EHODNDQJ�
EXGD\D��PHQFDNXS�SHQJHWDKXDQ��NHWHUDPSLODQ��GDQ�VLNDS�\DQJ�
GLSHUOXNDQ�XQWXN�PHPEHULNDQ�SHUDZDWDQ�\DQJ�PHPSHUKDWLNDQ�
NHVDGDUDQ�EXGD\D�SDVLHQ� 

� .RPSHWHQVL� %XGD\D�� .HPDPSXDQ� SHUDZDW� XQWXN� EHUDGDSWDVL�
GHQJDQ� NHEXWXKDQ� EXGD\D� SDVLHQ�� WHUPDVXN� NHWHUDPSLODQ�
NRPXQLNDVL� \DQJ� HIHNWLI� GDQ� SHPDKDPDQ� PHQGDODP� WHQWDQJ�
NHEHUDJDPDQ�EXGD\D� 

� .RPSHWHQVL� %XGD\D�� .HPDPSXDQ�� SHQJHWDKXDQ�� GDQ�
NHWHUDPSLODQ� \DQJ� GLPLOLNL� ROHK� SURIHVLRQDO�� VHSHUWL� SHUDZDW��
XQWXN�PHUDZDW� LQGLYLGX� GDUL� EHUEDJDL� ODWDU� EHODNDQJ� EXGD\D�
GHQJDQ�PHPDKDPL� GDQ�PHQJKRUPDWL� NHSHUFD\DDQ�� QLODL�� GDQ�
SUDNWLN�EXGD\D�PHUHND� 

� .RQVHS� 'LUL�� &DUD� LQGLYLGX� PHPDQGDQJ� GLUL� VHQGLUL� GDQ�
EDJDLPDQD�KDO�LWX�PHPSHQJDUXKL�VHNVXDOLWDV�PHUHND� 

 

0 

� 0HQWRU�� VHVHRUDQJ� \DQJ�PHPLOLNL� VXDWX� NHDKOLDQ� SDGD� ELGDQJ�
WHUWHQWX�ODOX�EHUNHQDQ�PHPEDJLNDQ�LOPX�GDQ�SHQJDODPDQQ\D 

� 0LQRULWDV�� PHQJDFX� SDGD� NHORPSRN� VRVLDO�HWQLV� GDQ� EXGD\D�
GDODQ� MXPODK�\DQJ�NHFLO�GDODP�VHEXDK�SRSXODVL�GLEDQGLQJNDQ�
NHORPSRN�PD\RULWDV� 

� 0RGHO� GDIWDU� VHPXD� EHQWXN� NDWD� \DQJ� PHQXQMXNNDQ�
NRQMXJDVL�GDQ�NHPXQGXUDQ�NDWD�LWX� 

� 0RGHO� 6XQULVH�� 0RGHO� NRQVHSWXDO� \DQJ� GLJXQDNDQ� GDODP�
NHSHUDZDWDQ�WUDQVNXOWXUDO��\DQJ�PHQJJDPEDUNDQ�IDNWRU�IDNWRU�
\DQJ�PHPHQJDUXKL�DVXKDQ�NHVHKDWDQ�EHUGDVDUNDQ�EXGD\D� 

 

1 

� 1LODL�%XGD\D��.H\DNLQDQ��QRUPD��GDQ�SUDNWLN�\DQJ�GLPLOLNL�ROHK�
VXDWX� NHORPSRN� PDV\DUDNDW� GDQ� PHPHQJDUXKL� FDUD� LQGLYLGX�
GDUL�NHORPSRN�WHUVHEXW�PHPDQGDQJ�GXQLD� 

 



��� 
 

3 

� 3HQGHNDWDQ� .HVHWDUDDQ� GDODP� 3HOD\DQDQ� .HVHKDWDQ��
SHQGHNDWDQ� \DQJ� PHQHPSDWNDQ� SDVLHQ� VHEDJDL� IRNXV� XWDPD��
PHQJDNXL�EDKZD�VHWLDS�SDVLHQ�PHPLOLNL�NDUDNWHULVWLN�\DQJ�XQLN��
GDQ� PHPDKDPL� VHUWD� PHQJKRUPDWL� SHUEHGDDQ� EXGD\D�� QLODL��
NH\DNLQDQ��GDQ�ODWDU�EHODNDQJ�SDVLHQ� 

� 3HQJHWDKXDQ�%XGD\D��SHPDKDPDQ�SHUDZDW� WHQWDQJ�NH\DNLQDQ�
EXGD\D�GDQ�SUDNWLN�RUDQJ� ODLQ�� VHUWD�EDJDLPDQD� IDNWRU� VHSHUWL�
UDV�� HWQLV�� DWDX� ODWDU� EHODNDQJ� VRVLDO� GDSDW� PHPSHQJDUXKL�
SHPDKDPDQ�SDVLHQ�WHQWDQJ�SHQ\DNLW�GDQ�SHQJREDWDQ� 

� 3HQJNDMLDQ�%XGD\D��SURVHV�SHQJXPSXODQ�GDWD�PHQJHQDL�IDNWRU�
IDNWRU� EXGD\D� VHSHUWL� DJDPD�� QLODL�QLODL� EXGD\D�� GDQ� QRUPD�
QRUPD�\DQJ�GDSDW�PHPSHQJDUXKL�NHVHKDWDQ�NOLHQ� 

� 3HUDZDW� 7UDQVNXOWXUDO�� 3HUDZDW� \DQJ� PHPLOLNL� SHQJHWDKXDQ�
GDQ� NHWHUDPSLODQ� XQWXN� PHPEHULNDQ� SHUDZDWDQ� \DQJ�
PHPSHUWLPEDQJNDQ�IDNWRU�EXGD\D�SDVLHQ� 

� 3HUDZDWDQ� .HVHKDWDQ� \DQJ� ,QNOXVLI�� 3HQGHNDWDQ� \DQJ�
PHQFDNXS�VHPXD�LQGLYLGX��WHUOHSDV�GDUL�ODWDU�EHODNDQJ�EXGD\D��
LGHQWLWDV�� DWDX� NHSHUFD\DDQ�� GDODP� SHUDQFDQJDQ� GDQ�
SHQ\HGLDDQ� OD\DQDQ� NHVHKDWDQ� \DQJ� PHPHQXKL� NHEXWXKDQ�
PHUHND� 

� 3HUEHGDDQ�EXGD\D�GDODP�DVXKDQ�NHSHUDZDWDQ��KDO�\DQJ� WLGDN�
GDSDW� GLKLQGDUL�� 3HUEHGDDQ� EHQWXN� LWX� DGDODK� KDO� \DQJ� KDUXV�
GLSLNLUNDQ�� WHUXWDPD� NHWLND� NLWD� PHPEHULNDQ� DVXKDQ�
NHSHUDZDWDQ�� 

� 3HUHQFDQDDQ�.HSHUDZDWDQ�� 3URVHV�PHQHQWXNDQ� WLQGDNDQ� \DQJ�
HILVLHQ� GDQ� HIHNWLI� EHUGDVDUNDQ� ODWDU� EHODNDQJ� EXGD\D� NOLHQ�
XQWXN�PHPEHULNDQ�DVXKDQ�NHSHUDZDWDQ�\DQJ�VHVXDL� 

� 3HUNHPEDQJDQ�,QGLYLGX��3URVHV�SHUWXPEXKDQ�ILVLN��HPRVLRQDO��
GDQ�SHULODNX�\DQJ�PHPHQJDUXKL�VHNVXDOLWDV�VHVHRUDQJ� 

� 3ROD�+LGXS��.RQGLVL�ILVLN��PHQWDO��GDQ�HPRVLRQDO�LQGLYLGX�\DQJ�
GDSDW� PHPHQJDUXKL� NHKLGXSDQ� VHNVXDO�� WHUPDVXN� WLGXU�� JL]L��
GDQ�SDQGDQJDQ�KLGXS� 

� 3UDNWLN�.HVHKDWDQ�%XGD\D��0HWRGH�SHQJREDWDQ�WUDGLVLRQDO�DWDX�
DOWHUQDWLI� \DQJ� GLZDULVNDQ� VHFDUD� WXUXQ�WHPXUXQ� GDODP� VXDWX�



��� 
 

NHORPSRN�EXGD\D�GDQ�GLJXQDNDQ�XQWXN�PHQMDJD�NHVHKDWDQ�GDQ�
PHQJREDWL�SHQ\DNLW� 

 

5 

� 5HVWUXNWXULVDVL�� GLJXQDNDQ� XQWXN� PHODNXNDQ� SHUEDLNDQ� \DQJ�
WXMXDQ�DNKLUQ\D�DGDODK�PHPSHUEDLNL�NLQHUMD 

 

6 

� 6DUDI� VLPSDWLV�� VLVWHP� VDUDI� RWRQRP� \DQJ� EHNHUMD� GL� OXDU�
NHVDGDUDQ� WXEXK� �WLGDN� VDGDU�� GDQ� EHUSDQJNDO� SDGD� VXPVXP�
WXODQJ�EHODNDQJ��6HODLQ�LWX��VLVWHP�VDUDI�VLPSDWLN�PHQJDWXU�NHUMD�
RWRW�SRORV�SDGD�EURQNXV 

� 6HNVXDOLWDV��.HVHOXUXKDQ�DVSHN�\DQJ�PHOLSXWL�JHQGHU��RULHQWDVL�
VHNVXDO�� LGHQWLWDV� JHQGHU�� NHVHQDQJDQ�� NHLQWLPDQ�� GDQ�
UHSURGXNVL�GDODP�NHKLGXSDQ�PDQXVLD� 

� 6HQVLWLYLWDV� %XGD\D�� 6LNDS� WROHUDQ� GDQ� SHQHULPDDQ� WHUKDGDS�
SUDNWLN�EXGD\D�GDQ�NHSHUFD\DDQ�PDV\DUDNDW��VHUWD�NHPDPSXDQ�
XQWXN� EHULQWHUDNVL� GHQJDQ� SHQXK� UDVD� KRUPDW� WDQSD�
PHQJKDNLPL� 

� 6LNOXV�5HVSRQV�6HNVXDO��(PSDW�WDKDS�GDODP�SURVHV�UHVSRQV�ILVLN�
GDQ� HPRVLRQDO� WHUKDGDS� UDQJVDQJDQ� VHNVXDO�� \DLWX�
NHJHPELUDDQ��SODWHDX��RUJDVPH��GDQ�UHVROXVL� 

� 6SLULWXDO�� EHUKXEXQJDQ�GHQJDQ� DWDX� EHUVLIDW� NHMLZDDQ� �URKDQL��
EDWLQ� 

� 6SLULWXDOLWDV��NHSHUFD\DDQ�SDGD�VHVXDWX�\DQJ�EHUDGD�GL�OXDU�GLUL��
PLVDOQ\D�WUDGLVL�GDQ�DJDPD 

� 6WLJPD� ODEHO� QHJDWLI�� DVXPVL� EXUXN� \DQJ� GLEHULNDQ� SDGD�
LQGLYLGX� DWDX� NHORPSRP� WHUWHQWX� NDUHQD� PHPSXQ\DL�
NDUDNWHULVWLN� \DQJ� EHUEHGD� \DQJ� WLGDN� VHVXDL� GHQJDQ� QRUPD�
VRVLDO�\DQJ�EHUODNX�� 

� 6XQULVH�0RGHO��0RGHO�NRQVHSWXDO�\DQJ�GLJXQDNDQ�GDODP�DVXKDQ�
NHSHUDZDWDQ� WUDQVNXOWXUDO� XQWXN� PHQJHYDOXDVL� IDNWRU�IDNWRU�
EXGD\D�\DQJ�PHPSHQJDUXKL�NHVHKDWDQ�NOLHQ� 

 

  



��� 
 

7 

� 7UDQVFXOWXUDO� 1XUVLQJ�� VXDWX� DUHD�ZLOD\DK� NHLOPXDQ� EXGD\D�
SDGD� SURVHV� EHODMDU� GDQ� SUDNWLN� NHSHUDZDWDQ� \DQJ� IRNXV�
PHPDQGDQJ�SHUEHGDDQ�GDQNHVDPDDQ�GLDQWDUD�EXGD\D�GHQJDQ�
PHQJKDUJDL� DVXKDQ�� VHKDW� GDQ� VDNLW� GLGDVDUNDQ� SDGD� QLODL�
EXGD\D� PDQXVLD�� NHSHUFD\DDQ� GDQ� WLQGDNDQ�� GDQ� LOPX� LQL�
GLJXQDNDQ�XQWXN�PHPEHULNDQ�DVXKDQ�NHSHUDZDWDQ�NKXVXVQ\D�
EXGD\D�DWDX�NHXWXKDQ�EXGD\D�NHSDGD�PDQXVLD��/HLQLQJHU������� 

� 7UDQVNXOWXUDOLVPH�� .RQVHS� \DQJ� PHQFDNXS� LQWHUDNVL� GDQ�
SHQJDUXK� DQWDU� EXGD\D��GL�PDQD� VDWX� EXGD\D�PHPSHQJDUXKL�
EXGD\D�ODLQQ\D� 

 

9 

� 9HJHWDULDQHV�� � 6HVHRUDQJ�\DQJ�PHPSUDNWLNNDQ�GLHW�YHJHWDULDQ�
GLPDQD� VHVHRUDQJ� PHQJKLGDUL� PDNDQDQ� GDJLQJ� KHZDQ�
WHUPDVXN�GDJLQJ�VDSL��GDJLQJ�D\DP��LNDQ��GDQ�KHZDQ� 


