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3HUNHPEDQJDQ� DNRPRGDVL� SDULZLVDWD� VDDW� LQL� PDMX� VDQJDW�
SHVDW� NKXVXVQ\D� GL� ,QGRQHVLD�� .RQVHS�NRQVHS� DNRPRGDVL� EDUX�
EHUPXQFXODQ� VHVXDL� GHQJDQ� NHEXWXKDQ� ZLVDWDZDQ�� 3DGD� WDKXQ�
�����GL�PXODL�DMDQJ�SHQJKDUJDDQ�NHSDGD�LQGXVWUL�KRWHO�\DQJ�GLQLODL�
WHODK� PHQHUDSNDQ� SULQVLS�SULQVLS� UDPDK� OLQJNXQJDQ�� 3HQHUDSDQ�
SULQVLS�SULQVLS�UDPDK� OLQJNXQJDQ�DNDQ�PHQLQJNDWNDQ�GD\D�VDLQJ�
KRWHO�WHUVHEXW�VHUWD�PHQLQJNDWNDQ�QLODL�MXDO�VHKLQJJD�PXQFXO�KRWHO�
EHUNRQVHS�*UHHQ�� .HPXGLDQ� WDKXQ� ����� PXQFXO� KRWHO� EHUNRQVHS�
V\DULDK� WXMXDQQ\D�PHQDPEDK� DOWHUQDWLI� MHQLV� KRWHO� \DQJ� ELVD� MDGL�
SLOLKDQ�ZLVDWDZDQ�WHUXWDPD�XQWXN�ZLVDWDZDQ�PXVOLP��6DDW�LQL�WUHQ�
ZLVDWD� OHELK� EDQ\DN� GDUL� NDODQJDQ� UHPDMD� \DQJ� OHELK� PHPLOLK�
PHQJLQDS�GL�KRWHO�\DQJ�PXUDK�VHKLQJJD�PXQFXO�KRWHO�EXGJHW�\DQJ�
OHELK�GLNHQDO�GHQJDQ�%	%��6HODLQ�KRWHO�EXGJHW�DGD�MXJD�KRWHO�FDSVXOH�
\DQJ�SHUWDPD�NDOL�PXQFXO�GL�QHJDUD�-HSDQJ��KRWHO��FDSVXOH�ELDVDQ\D�
GLJXQDNDQ�XQWXN�ZLVDWDZDQ�WUDQVLW�� 

+RWHO�EHUNRQVHS�0,&(�PXQFXO�GLNDUHQDNDQ�NHJLDWDQ�0,&(�
OHELK� EDQ\DN� GLODNXNDQ� GL� KRWHO� VHKLQJJD� EDQ\DN� KRWHO� \DQJ�
PHQ\HGLDNDQ� UXDQJ�UXDQJ� XQWXN� NHJLDWDQ� 0,&(�� 6DDW� LQL�
SHPHULQWDK� � VHGDQJ� IRNXV� SDGD� SHQJHPEDQJDQ� GHVD� ZLVDWD�
VHKLQJJD� GLEXWXKNDQ� DNRPRGDVL� GL� GHVD� ZLVDWD�� 0DND� PXQFXO�
+RPHVWD\� VHEDJDL� � DNRPRGDVL� XQWXN� WHPSDW� SHQJLQDSDQ� � EDJL�
ZLVDWDZDQ��7UHQ�\DQJ�WHUEDUX�VDDW�LQL�GL�NRQVHS�JODPSLQJ�GLPDQD�
KRWHO� GL� EDQJXQ� EXNDQ�GDODP�EHQWXN�EDQJXQDQ� EHVDU�PHODLQNDQ�
GDODP�EHQWXN�JODPSLQJ�WHWDSL�WHWDS�PHPEHULNDQ�IDVLOLWDV�\DQJ�VDPD�
VHSHUWL�PHQJLQDS�GL�KRWHO�EHUELQWDQJ�� 

0HOLKDW�NRQVHS�NRQVHS�DNRPRGDVL�\DQJ�EHUNHPEDQJ�VDDW�LQL�
GL� ,QGRQHVLD� PDND� NDPL� PHQ\XVXQ� EXNX� DMDU� GHQJDQ� MXGXO�
´3HQJDQWDU� $NRPRGDVL� 3DULZLVDWDµ� .RQVHS� *UHHQ� +RWHO�� %XGJHW�
+RWHO�� 6\DULDK�+RWHO��&DSVXOH�+RWHO��0,&(�+RWHO��+RPHVWD\�'HVD�
:LVDWD� 	� *ODPSLQJ�� %XNX� DMDU� LQL� EHUWXMXDQ� XQWXN� PHPEHULNDQ�
JDPEDUDQ� EDJL� SHPEDFD� GDODP� PHPDKDPL� NRQVHS�NRQVHS� KRWHO�
\DQJ�VHGDQJ�EHUNHPEDQJ�GL�,QGRQHVLD�� 
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$NKLU�NDWD��VHPRJD�NRQWULEXVL�NDPL�VHEDJDL�DNDGHPLVL�GDSDW�
EHUPDQIDDW� GDODP� SHQJHPEDQJDQ� DNRPRGDVL� SDULZLVDWD�
NKXVXVQ\D� GL� ,QGRQHVLD�� 6HODPDW� PHPEDFD� GDQ� VDODP� 3HVRQD�
,QGRQHVLD� 
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BAB 

1�SEJARAH PERKEMBANGAN INDUSTRI PERHOTELAN DI DUNIA 

 

 

7XMXDQ�3HPEHODMDUDQ 

0DKDVLVZD�GLKDUDSNDQ�GDSDW� 
�� 0HPDKDPL�VHMDUDK�KRWHO�GL�GXQLD� 
�� 0HPDKDPL�VHMDUDK�KRWHO�GL�,QGRQHVLD��0DVD�3HQMDMDKDQ�%HODQGD��
0DVD�3HQMDMDKDQ�-HSDQJ��0DVD�.HPHUGHNDDQ�� 

�� 0HPDKDPL�GHILQLVL�KRWHO� 
.DWD�.XQFL�� 3HUNHPEDQJDQ� ,QGXVWUL� 3HUKRWHODQ� GL� 'XQLD� 	�

'HILQLVL�+RWHO 
 

$� 6HMDUDK�+RWHO�GL�'XQLD� 

.HEHUDGDDQ� KRWHO� GLWHQJDUDL� VXGDK� DGD� ULEXDQ� WDKXQ�
VLODP� EDKNDQ� VHMDN� ]DPDQ� SDUD� QDEL�� 'LNLVDKNDQ�� 0DULDP�
PHQJLQDS�GLVHEXDK�WHPSDW�SHQJLQDSDQ�NHWLND�DNDQ�PHODKLUNDQ�
,VD�� 'L� PDVD� NHUDMDDQ� 5RPDZL� GDQ� DEDG� SHUWHQJDKDQ� SXQ��
SHQJLQDSDQ� GLEDQJXQ� GLVHSDQMDQJ� MDODQ� UD\D� XWDPD� \DQJ�
SHUMDODQDQQ\D� MDXK�� 6DDW� WHUMDGL� SHUDQJ� VDOLE�� EDQ\DN�
SHQJLQDSDQ� GLEDQJXQ� VHEDJDL� WHPSDW� EHUPDODP� EDJL� SDUD�
SUDMXULW�SHUDQJ�GDQ�SH]LDUDK��6HLULQJ�SHUNHPEDQJDQ�]DPDQ�GDQ�
EHUWDPEDKQ\D� SHPDNDL� MDVD� KRWHO�� PDND� IXQJVL� KRWHO� OD\DQDQ�
LQDS�PDNDQ�LQL�PXODL�PHQLQJJDONDQ�PLVL�VRVLDOQ\D��7DPX�SXQ�
GLSXQJXW�ED\DUDQ�� 6HPHQWDUD�EDQJXQDQ�GDQ�NDPDU�NDPDUQ\D�
PXODL� GLWDWD� VHGHPLNLDQ� UXSD� DJDU� PHPEXDW� WDPX� EHWDK��
0HVNLSXQ�GHPLNLDQ��EHUWDKXQ�WDKXQ�VWDQGDU�OD\DQDQ�KRWHO�WDN�
EDQ\DN�EHUXEDK��.DWD�KRWHO�PXODL�GLJXQDNDQ�VHMDN�DEDG�NH����GL�
/RQGRQ��LQJJULV���VHEDJDL�+RWHO�*DUQL�\DLWX�VHEXDK�UXPDK�EHVDU�

6(-$5$+�

3(5.(0%$1*$1� 

,1'8675,�3(5+27(/$1�

',�'81,$ 



�� 
 

)� 'DIWDU�3XVWDND 

$ULHI�5DFKPDQ��$��������3HQJDQWDU�,OPX�3HUKRWHODQ�GDQ�5HVWRUDQ��
<RJ\DNDUWD��3HQHUELW�*UDKD�,OPX� 

 

$JXVQDZDU��������2SHUDVLRQDO�WDWD�*UDKD�+RWHO��+RWHO�+RXVHNHHSLQJ�
2SHUDWLRQDO��-DNDUWD��*UDPHGLD�3XVWDND�8WDPD 

 

%DJ\RQR� GDQ� $JXV� 6DPERGR�� ������ 'DVDU�GDVDU� .DQWRU� 'HSDQ�
+RWHO��&9�$QGL�2IIVHW��<RJ\DNDUWD 

 

6XODVWL\RQR�� $JXV�� ������ 0DQDMHPHQ� 3HQ\HOHQJJDUDDQ� +RWHO��
%DQGXQJ��$OIDEHWD 

6XPDUVRQR��'��������'DKV\DWQ\D�%LVQLV�+RWHO�GL�,QGRQHVLD��-DNDUWD��
3HQHUELW�37��*UDPHGLD�3XVDND�8WDPD� 

 

6XZLWKL�� 1L� :D\DQ�� %RKDP�� &HFLO� (UZLQ� -U�� ������ $NRPRGDVL�
3HUKRWHODQ� -LOLG� ��� 'LUHNWRUDW� 3HPELQDDQ� 60.�
.HPGLNEXG � ���� 
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BAB 

2�KONSEP GREEN HOTEL HOTEL RAMAH LINGKUNGAN 

 

 

7XMXDQ�3HPEHODMDUDQ 

0DKDVLVZD�GLKDUDSNDQ�GDSDW� 
�� 0HPDKDPL�.RQVHS�*UHHQ�+RWHO���+RWHO�5DPDK�/LQJNXQJDQ� 
�� 0HPDKDPL� .HELMDNDQ� \DQJ� WHUNDLW� GHQJDQ� KRWHO� EHUZDZDVDQ�
OLQJNXQJDQ� 

�� 0HPDKDPL�$ZDO�0XOD�.RQVHS�*UHHQ�+RWHO�GL�,QGRQHVLD� 
�� 0HPDKDPL�*UHHQ�+RWHO�$ZDUG 

�� 6WXGL�.DVXV 
.DWD�.XQFL���.RQVHS�*UHHQ�+RWHO��+RWHO�5DPDK�/LQJNXQJDQ 

 

$� .RQVHS�*UHHQ�+RWHO���+RWHO�5DPDK�/LQJNXQJDQ� 

0HQXUXW�$6($1�*UHHQ�+RWHO�6WDQGDUG��JUHHQ�KRWHO�DGDODK�
KRWHO�\DQJ�UDPDK�OLQJNXQJDQ�GDQ�PHQJDGRSVL�ODQJNDK�ODQJNDK�
NRQVHUYDVL�HQHUJL��0HQXUXW�*UHHQ�+RWHO�$VVRFLDWLRQ���������JUHHQ�
KRWHO�PHUXSDNDQ�NHJLDWDQ�RSHUDVLRQDO�KRWHO�\DQJ�PHQHUDSNDQ�
EHUEDJDL�PDFDP�SURJUDP�UDPDK� OLQJNXQJDQ� VHSHUWL�KHPDW� DLU�
GDQ� HQHUJL�� PHPSXQ\DL� NHELMDNDQ� SHPEHOLDQ� \DQJ� UDPDK�
OLQJNXQJDQ�� VHUWD�PHQJXUDQJL�SHPEXDQJDQ�HPLVL� DWDX� OLPEDK�
XQWXN� PHOLQGXQJL� OLQJNXQJDQ� GDQ� PHQJXUDQJL� ELD\D�
RSHUDVLRQDO�� 0HQXUXW� *UHHQ� 0RXQWDLQ� 6WDWH� ������� JUHHQ� KRWHO�
DGDODK� KRWHO� \DQJ�PHPLOLNL� XVDKD� XQWXN�PHQMDJD� OLQJNXQJDQ�
GDQ�PHOLEDWNDQ�NDU\DZDQ�GDQ�NRQVXPHQ�XQWXN�EHUSDUWLVLSDVL�
GL�GDODPQ\D� 
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,� 'DIWDU�3XVWDND 

$HURZLVDWD� +RWHOV� 	� 5HVRUWV�� ������
KWWSV���ZZZ�DHURZLVDWD�FRP�ZS�
FRQWHQW�XSORDGV���������$(52:,6$7$�$5������
ORUHV�SGI 

$6($1� *UHHQ� +RWHO� 6WDQGDUG�� ������
KWWSV���ZZZ�DVHDQ�RUJ�ZS�
FRQWHQW�XSORDGV���������$6($1�*UHHQ�+RWHO�
6WDQGDUG�SGI 

$VWRQ�%RJRU�+RWHO�	�5HVRUW� 

+DQ�� +��� +VX�� /�7�-��� /HH�� -�6��� 6KHX�� &�� �������� $UH� ORGJLQJ�
FXVWRPHUV�UHDG\�WR�JR�JUHHQ"�$Q�H[DPLQDWLRQ�RI�DWWLWXGHV��
GHPRJUDSKLFV�� DQG�HFR�IULHQGO\� LQWHQWLRQV�� ,QWHUQDWLRQDO�
-RXUQDO�RI�+RVSLWDOLW\�0DQDJHPHQW����������������� 

6HWLDZDWL�� &�6��� 6LWRUXV�� 3�� ��������.HEHUKDVLODQ� KRWHO� EHUZDZDVDQ�
UDPDK�OLQJNXQJDQ�GL�DVLDSDVLILN��IDNWRU�SHQGRURQJ�DSDNDK�\DQJ�

GRPLQDQ"�6LDVDW�%LVQLV���������������� 

6KHQ�� +XD\X� GDQ� /LQJMLH� =KHQJ�� ������ (QYLURQPHQWDO�
0DQDJHPHQW�DQG�6XLWDLQDEOH�'HYHORSPHQW�LQ�7KH�+RWHO�
,QGXVWU\��$�&DVH�6WXG\�IURP�&KLQD�� ,QWHUQDWLRQDO� -RXUQDO�
(QYLURQPHQWDO� DQG� 6XLVWDLQDEOH� 'HYHORSPHQW�� YRO� �� QR��� 
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BAB 

3�KONSEP BUDGET HOTEL 

 

 

7XMXDQ�3HPEHODMDUDQ� 

0DKDVLVZD�GLKDUDSNDQ�GDSDW� 
�� 0HPDKDPL�NRQVHS�EXGJHW�KRWHO 
�� 0HPDKDPL�NRQVHS�EXGJHW�KRWHO��GL�,QGRQHVLD� 
�� 0HPDKDPL�NHXQWXQJDQ�GDUL�NRQVHS�EXJGHW�KRWHO 
�� 0HPDKDPL�NDUDNWHULVWLN�ZLVDWDZDQ�EXGJHW�KRWHO� 
�� 6WXGL�.DVXV 
.DWD�.XQFL��.RQVHS�%XGJHW�+RWHO 
 

$� .RQVHS�%XGJHW�+RWHO 

0XQFXOQ\D� KRWHO�KRWHO� EDUX� EHUWDULI� HNRQRPLV� �EXGJHW��
PHQMDGL� IHQRPHQD� EDUX�� 3RVLVLQ\D� EHUDGD� DQWDUD�*XHVW� +RXVH�
GDQ�+RWHO� ELQWDQJ� ��PHQDULN� SDUD� SHELVQLV� GDQ� WUDYHOHU�� 'DUL�
DZDO� EHUGLULQ\D� SDGD� SHUWHQJDKDQ� ����DQ�� EXGJHW� KRWHO� VXGDK�
PHQDZDUNDQ� SHOD\DQDQ� WHUEDWDV�� PHQ\HGLDNDQ� PDNDQDQ� GDQ�
PLQXPDQ� \DQJ� WHUEDWDV� SDGD� VDUDSDQ� GDQ� YHQGLQJ� PDFKLQHV��
/D\DQDQ�PDNDQ�GDSDW�GLSHUOXDV�GHQJDQ�PHQ\HGLDNDQ�SXE�GDQ�
UHVWRUDQ�� /RNDVL� \DQJ� GLSLOLK� EHUDGD� GL� SLQJJLU� NRWD� GHNDW�
GHQJDQ�MDODQ�EHVDU�GDQ�MDODQ�WRO��VHSHUWL�SHUVLPSDQJDQ�MDODQ� 

0HQXUXW� &KULV� (OGHU� �������� %XGJHW� KRWHO� PHUXSDNDQ�
VHEXDK� KRWHO� WDQSD� IDVLOLWDV� UHVWRUDQ� DWDX� IDVLOLWDV� EDQTXHW��
GHQJDQ� OD\DQDQ�GDQ� IDVLOLWDV� \DQJ�GLWDZDUNDQ�XQWXN� KRWHO� LQL�
WHUELODQJ� VHGHUKDQD�� %XGJHW� +RWHO� LQL� VHEHQDUQ\D� PHUHGXNVL�
VHPXD� IDVLOLWDV� KRWHO� \DQJ� ´WLGDN� SHUOXµ�� -DGL�� KDQ\D�
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*� /DWLKDQ 

�� $SD�\DQJ�GLPDNVXG�GHQJDQ�NRQVHS�%XGJHW�+RWHO"� 
�� -HODVNDQ� \DQJ� GLPDNVXG� GHQJDQ� PRWR� SDGD� %XGJHW� KRWHO�
´*RRG�6OHHS��*RRG�)RRG��GDQ�*RRG�3ULFHµ" 

�� -HODVNDQ�PHQXUXW�DQGD�SHUNHPEDQJDQ�NRQVHS�%XGJHW�KRWHO�GL�
,QGRQHVLD" 

�� .HXQWXQJDQ�DSD�VDMD�\DQJ�ELVD�GLGDSDWNDQ�GDUL�SLKDN�KRWHO�
GDODP�PHQJHOROD�%XGJHW�KRWHO"� 

�� 6LDSD�VDMD�ZLVDWDZDQ�\DQJ�PHQJJXQDNDQ�MDVD�%XGJHW�+RWHO"� 
�� 6HEXWNDQ�PLQLPDO� OLPD�����+RWHO�EHUNRQVHS� EXGJHW� KRWHO�GL�
-DNDUWD"� 
 

+� 'DIWDU�3XVWDND 

'DKV\DWQ\D� %LVQLV� +RWHO� GL� ,QGRQHVLD�� 3HQJDUDQJ� 'LFN\�
6XPDUVRQR� 

KWWSV���NDWDGDWD�FR�LG�WLPSXEOLNDVLNDWDGDWD�DQDOLVLVGDWD��H�
D��DID�I���PHPDMXNDQ�SHUKRWHODQ�GL�HUD�GLJLWDO�XQWXN�
SHPEHUGD\DDQ�HNRQRPL�GDHUDK 

+RWHO�323�7HEHW 

 

 

  



�� 
 

BAB 

4�KONSEP SYARIAH HOTEL 

 

 

7XMXDQ�3HPEHODMDUDQ 

0DKDVLVZD�GLKDUDSNDQ�GDSDW� 
�� 0HPDKDPL�NRQVHS�V\DULDK�KRWHO 
�� 0HPDKDPL�3HGRPDQ�SHQ\HOHQJJDUDDQ�XVDKD�V\DULDK�KRWHO 
�� 0HPDKDPL�NULWHULD�V\DULDK�KRWHO�KLODO��� 
�� 0HPDKDPL�NULWHULD�V\DULDK�KRWHO�KLODO�� 

�� 0HPDKDPL�SHUEHGDDQ�V\DULDK�KRWHO�GHQJDQ�KRWHO�NRQYHQVLRQDO 
�� 0HPDKDPL�VWDQGDU�V\DULDK�KRWHO�VHUWD�PXQFXOQ\D�WUHQG�V\DULDK�
KRWHO 

�� 6WXGL�.DVXV 
.DWD�.XQFL���.RQVHS�6\DULDK�+RWHO 
 

$� .RQVHS�6\DULDK�+RWHO 

6DDW� LQL� ELVQLV� SDULZLVDWD� EHUGDVDUNDQ� V\DULDK� WHODK�
EHUNHPEDQJ�GHQJDQ�SHVDW��3DULZLVDWD�V\DULDK�PHPLOLNL�SRWHQVL�
ELVQLV�\DQJ�EHVDU��%HUGDVDUNDQ�SHQHOLWLDQ�\DQJ�GLODNXNDQ�ROHK�
0DVWHU�&DUG�	�&UHVFHQW�5DWLQJ�WHQWDQJ�´*OREDO�0XVOLP�7UDYHO�
,QGH[�����µ�WHUVDML�GDWD�EDKZD�GL�WDKXQ������WHUGDSDW�����MXWD�
0XVOLP� \DQJ� WHODK� PHODNXNDQ� SHUMDODQDQ� GHQJDQ�
PHQJKDELVNDQ� ELD\D� 8����� PLO\DU�� $QJND� LQL�
PHUHSUHVHQWDVLNDQ�VHNLWDU�����GDUL�WRWDO�HNRQRPL�ZLVDWD�JOREDO��
'DODP�SHQHOLWLDQ�LQL�MXJD�PHQ\DWDNDQ�EDKZD�SRSXODVL�0XVOLP�
GL�GXQLD�DNDQ�WHUXV�EHUNHPEDQJ�GHQJDQ�SHVDW��3DGD�WDKXQ������
SRSXODVL� 0XVOLP� GLSUHGLNVL� DNDQ� PHZDNLOL� ������ SRSXODVL�
GXQLD��2OHK�NDUHQD�LWX��SRSXODVL�0XVOLP�PHUXSDNDQ�NRQVXPHQ�
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PDQDMHPHQ�� +LQJJD� VDDW� LQL� VXGDK� EDQ\DN� KRWHO�KRWHO� \DQJ�
PHQJXVXQJ�NRQVHS�V\DULDK�GL�WHUDSNDQ�GL�,QGRQHVLD�� 

 

-� /DWLKDQ 

�� -HODVNDQ�PHQXUXW�DQGD�NRQVHS�6\DULDK�+RWHO"� 
�� -HODVNDQ�DZDO�PXODQ\D�NRQVHS�6\DULDK�+RWHO�GL�,QGRQHVLD" 
�� -HODVNDQ�SHQJJRORQJDQ�NULWHULD�DQWDUD�6\DULDK�+RWHO�+LODO���
GDQ�+LODO��"� 

�� -HODVNDQ� SHUEHGDDQ� DQWDUD� 6\DULDK� +RWHO� GHQJDQ� +RWHO�
.RQYHQVLRQDO"� 

�� 6HEXWNDQ�PLQLPDO�OLPD�����6\DULDK�+RWHO�GL�,QGRQHVLD"� 
�� %DJDLPDQD�PHQHUDSNDQ�.RQVHS�6\DULDK�GL�VHEXDK�+RWHO" 
�� 0HQJDSD� NRQVHS� 6\DULDK� +RWHO� SHUOX� GLWHUDSNDQ� GL�
,QGRQHVLD"� 
 

.� 'DIWDU�3XVWDND 

+RWHO�'DIDP�(QNDGHOL�7KDPULQ 

+RWHO�6RI\DQ�-DNDUWD 

3HGRPDQ� 3HQ\HOHQJJDUDDQ� 3DULZLVDWD� %HUGDVDUNDQ� 3ULQVLS�
6\DULDK�� KWWSV���XELFR�LG�ZS��
FRQWHQW�XSORDGV�������������)DWZD�3DULZLVDWD��
6\DULDK�SGI� 

3HGRPDQ� 3HQ\HOHQJJDUDDQ� 8VDKD� +RWHO� 6\DULDK��
KWWSV���SHUDWXUDQ�ENSP�JR�LG�MGLK�XVHUILOHV�EDWDQJ�
�3HUPHQB3DUZHNDB�B�����SGI� 

0DEUXULQ�� $�� 	� /DWLIDK�1�$�� ������ $QDOLVLV� 3HQJHPEDQJDQ�
3RWHQVL� 3DULZLVDWD� 6\DULDK� 'DODP� 0HQLQJNDWNDQ�
3HUHNRQRPLDQ� 0DV\DUDNDW�� �KWWS���HMRXUQDO�LDLQ�
WXOXQJDJXQJ�DF�LG�LQGH[�SKS�DUUHKOD 

0RKVLQ��$���5DPOL��1��GDQ�$ONKXOD\IL��%$��������+DODO�7RXULVP��
(PHUJLQJ� 2SSRUWXQLWLHV�� 7RXULVP� 0DQDJHPHQW�
3HUVSHFWLYH�������������� 



�� 
 

6DWULDQD�� (�'��� 	� )DULGDK�� +�'�� ������ :LVDWD� +DODO��
3HUNHPEDQJDQ��3HOXDQJ��GDQ�7DQWDQJDQ��-RXUQDO�RI�+DOOD�
3URGXFW�GDQ�5HVHDUFK��-+35��9RO�����1R��� 

  



�� 
 

BAB 

5�KONSEP KAPSUL HOTEL 

 

 

7XMXDQ�3HPEHODMDUDQ� 

0DKDVLVZD�GLKDUDSNDQ�GDSDW� 
�� 0HPDKDPL�DZDO�PXOD�PXQFXO�NRQVHS�FDSVXOH�KRWHO 
�� 0HPDKDPL�NDUDNWHULVWLN�FDSVXOH�KRWHO 
�� 0HPDKDPL�NDUDNWHULVWLN�WDPX�FDSVXOH�KRWHO 
�� 0HPDKDPL�SHUEHGDDQ�KRWHO�NRQYHQVLRQDO�GDQ�FDSVXOH�KRWHO 
�� 0HPDKDPL�SHUNHPEDQJDQ�FDSVXOH�KRWHO�GL�,QGRQHVLD� 
�� 6WXGL�.DVXV 
.DWD�.XQFL��.RQVHS�&DSVXOH�+RWHO 
 

$� $ZDO�0XOD�0XQFXO�.RQVHS�&DSVXOH�+RWHO 

&DSVXOH� KRWHO� PHUXSDNDQ� VDODK� VDWX� MHQLV� YDULDVL� KRVWHO�
\DQJ� DZDOQ\D� GLNHPEDQJNDQ� SHUWDPD� NDOL� GL� -HSDQJ�� &DSVXOH�
KRWHO�DWDX�\DQJ�GDODP�EDKDVD�-HSDQJ�GL�VHEXW�VHEDJDL�.DSXVHUX�
+RWHUX�PHUXSDNDQ� VHMHQLV� SHQJLQDSDQ� \DQJ�PHPLOLNL� NDPDU�
NDPDU�NHFLO�VHSHUWL�FDSVXOH�SRG�\DQJ�DGD�GDODP�VHEXDK�UXDQJDQ��
&DSVXOH� KRWHO� SHUWDPD� NDOL� GLKDGLUNDQ�GL�2VDND�� -HSDQJ�� SDGD�
WDKXQ�������%HUQDPD�&DSVXOH�,QQ�2VDND��KRWHO�LQL�GLGHVDLQ�ROHK�
DUVLWHN� .LVKR� .XURNDZD�� $ZDO� NHPXQFXODQ� FDSVXOH� KRWHO�
GLODWDUEHODNDQJL�ROHK�QDLNQ\D�WDULI�WDNVL�VDDW�LWX��VHKLQJJD�WHUODOX�
PDKDO� EDJL� SULD�\DQJ�EHNHUMD� OHPEXU� XQWXN�SXODQJ� NH� UXPDK�
VHWLDS� KDUL�� 6DDW� LWX�� VDWX� XQLW� NDPDU� GL� 1DNDJLQ� &DSVXOH�
GLEDQGHURO�VHQLODL������\HQ�� OHELK�PXUDK�GDULSDGD�KRWHO�ELVQLV�
DWDXSXQ�WDULI�WDNVL�MDUDN�MDXK�� 

.216(3�

&$368/(�+27(/ 



��� 
 

BAB 

6�KONSEP MICE HOTEL 

 

 

7XMXDQ�3HPEHODMDUDQ 

0DKDVLVZD�GLKDUDSNDQ�GDSDW� 
�� 0HPDKDPL�NRQVHS�0,&(�+RWHO 
�� 0HPDKDPL�SHUNHPEDQJDQ�KRWHO�EHUNRQVHS�0,&(�GL�,QGRQHVLD 
�� 0HPDKDPL� IDNWRU� \DQJ�PHPSHQJDUXKL� GDODP�PHPLOLK�0,&(�
KRWHO 

�� 0HPDKDPL� SHQJJXQDDQ� UXDQJ� \DQJ� GLVHGLDNDQ� ROHK� +RWHO�
.RQVHS�0,&( 

�� 6WXGL�.DVXV 
.DWD�.XQFL���.RQVHS�0,&(�+RWHO 
 

$� .RQVHS�0,&(�+RWHO 

,QGXVWUL� SHUKRWHODQ� VHODLQ� PHPEDQWX� SHUNHPEDQJDQ�
SDULZLVDWD�MXJD�VHEDJDL�SHQGXNXQJ�NHJLDWDQ�LQGXVWUL�GDODP�KDO�
DNRPRGDVL�� 2OHK� NDUHQD� LWX� EDQ\DN� KRWHO�KRWHO� GLEDQJXQ�
VHEDJDL� VDUDQD� DNRPRGDVL�� +RWHO� PHUXSDNDQ� VDUDQD� WHPSDW�
WLQJJDO�XPXP�XQWXN�ZLVDWDZDQ�GHQJDQ�PHPEHULNDQ�SHOD\DQDQ�
PDNDQDQ� GDQ� MDVD� SHQJLQDSDQ�� 'LOLKDW� GDUL� IXQJVL� XWDPDQ\D��
SURGXN�XWDPD�\DQJ�GLMXDO�ROHK�XVDKD�SHUKRWHODQ�DGDODK� VHZD�
NDPDU� DWDX� MDVD� SHQJLQDSDQ�� 6HMDODQ� GHQJDQ� SHUNHPEDQJDQ�
WHUVHEXW�� MLND�VHEHOXPQ\D�SURGXN�GDQ� MDVD�XWDPD�VHEXDK�KRWHO�
\DQJ� PHQMDGL� NHEXWXKDQ� XWDPD� ZLVDWDZDQ� �� OHLVXUH� WUDYHOOHU�
DGDODK� NDPDU� DWDX� SHQJLQDSDQ� VHNDUDQJ� VXGDK� PHQJDODPL�
SHUNHPEDQJDQ�� 
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5. Paket Meeting apa saja yang ditawarkan di sebuah Hotel?  

6. Sebutkan minimal lima (5) Hotel berkonsep MICE di Jakarta 

dan Surabaya?  

7. Mengapa konsep MICE Hotel perlu diterapkan di Indonesia?  

 

,� 'DIWDU�3XVWDND 

%HUQHUV�� 3KLOLS�� ������ 7KH� 3UDFWLFDO� *XLGH� WR�0DQDJLQJ� (YHQW�
9HQXHV��1HZ�<RUN��5RXWOHGJH� 

'LUHNWXU�-HQGHUDO�3HQJHPEDQJDQ�(NVSRU�1DVLRQDO�.HPHQWHULDQ�
3HUGDJDQJDQ�5HSXEOLN� 

'LUHNWXU�-HQGHUDO�3HQJHPEDQJDQ�(NVSRU�1DVLRQDO�.HPHQWHULDQ�
3HUGDJDQJDQ�5HSXEOLN�,QGRQHVLD��'-3(1���������3RWHQVL�
,QGXVWUL�0,&(�,QGRQHVLD��:DUWD�(NVSRU� 

'LUHNWXU�-HQGHUDO�3HQJHPEDQJDQ�(NVSRU�1DVLRQDO�.HPHQWHULDQ�
3HUGDJDQJDQ�5HSXEOLN� 

+DGL��%HQ\DPLQ�$��*��'��:�����������3HUNHPEDQJDQ�+RWHO�,QQD�
*DUXGD� <2*<$.$57$� VHEDJDL� +RWHO� 0LFH� GL� .RWD�
3DULZLVDWD� <2*<$.$57$�� -XUQDO� .KDWXOLVWLZD�

,QIRUPDWLND��YRO�����QR�����GRL����������NKL�Y�L����� 

+DZDUL��)���	�'LQDVWU\��5��6����������5HGHVDLQ�,QWHULRU�%DOOURRP�
0XOWLIXQJVL� (GHOZHLVVP� 8QWXN� 0HQLQJNDWNDQ� .XDOLWDV�
$NXVWLN� �6WXGL� .DVXV�� %DOOURRP� (GHOZHLVV� ,GMHQ� 6XLWHV�
0DODQJ�� -DZD� 7LPXU��� -XUQDO� 6DLQV� 'DQ� 6HQL� ,76�� ������
����²����� 

+RWHO�6XOWDQ�-DNDUWD� 

KWWSV���HNRQRPL�ELVQLV�FRP�UHDG���������������������NHJL
DWDQ�PLFH�WRSDQJ�SHUWXPEXKDQ�ELVQLV�SHUKRWHODQ�GL�
MDNDUWD 

KWWSV���ZZZ�UR\DONXQLQJDQ�FRP�PHHWLQJV� 

,QGRQHVLD� �'-3(1��� ������ 3RWHQVL� ,QGXVWUL� 0,&(� ,QGRQHVLD��
:DUWD�(NVSRU�� 

,QGRQHVLD� �'-3(1��� ������ 3RWHQVL� ,QGXVWUL� 0,&(� ,QGRQHVLD��
:DUWD�(NVSRU�� 

.HVUXO�� 0�� �������� 0HHWLQJ�� ,QFHQWLYH� WULS�� &RQIHUHQFH��
([KLELWLRQ��<RJ\DNDUWD��*UDKD�,OPX 
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BAB 

7�HOMESTAY DESA WISATA 

 

 

7XMXDQ�3HPEHODMDUDQ 

0DKDVLVZD�GLKDUDSNDQ�GDSDW� 
�� 0HPDKDPL�+RPHVWD\�'HVD�:LVDWD 

�� 0HPDKDPL�'HILQLVL�+RPHVWD\���3RQGRN�:LVDWD 

�� 0HPDKDPL�'HILQLVL�+RPHVWD\��5XPDK�:LVDWD 

�� 0HPDKDPL�6\DUDW�+RPHVWD\�'HVD�:LVDWD 
�� 0HPDKDPL�+RPHVWD\�VHEDJDL�EDJLDQ�DNRPRGDVL 
�� 0HPDKDPL�$6($1�+RPHVWD\�6WDQGDUG 

�� 6WXGL�.DVXV 
.DWD�.XQFL���+RPHVWD\�'HVD�:LVDWD� 
 

$� +RPHVWD\�'HVD�:LVDWD 

7LJD� WRS�SURJUDP�SULRULWDV�.HPHQWHULDQ�3DULZLVDWD������
DGDODK�'LJLWDO� 7RXULVP� �H�WRXULVP���+RPHVWD\�'HVD�:LVDWD�	�
$LUOLQHV�� 8QWXN� WHUXV� PHQJHPEDQJNDQ� SDULZLVDWD� GL� GHVD�
ZLVDWD�� KRPHVWD\� PHQMDGL� VDODK� VDWX� DVSHN� SHQXQMDQJ� \DQJ�
KDUXV� GLPLOLNL� GHVD�GHVD� ZLVDWD�� 3DVDOQ\D� KRPHVWD\�PHPLOLNL�
SHUDQ�SHQWLQJ�GDODP�PHPEHULNDQ�SHQJDODPDQ�RWHQWLN�NHSDGD�
ZLVDWDZDQ�� 6HEDJDL� EDJLDQ� GDUL� SHQJHPEDQJDQ� GHVD� ZLVDWD��
KRPHVWD\� PHUXSDNDQ� EDJLDQ� GDUL� DPHQLWDV� SDULZLVDWD� \DQJ�
PHPDGXNDQ�DQWDUD�SHQJLQDSDQ�GHQJDQ�ELD\D�\DQJ�WHUMDQJNDX�
GDQ� EXGD\D� ORNDO� \DQJ� RWHQWLN� VHEDJDL� DWUDNVL�ZLVDWD� EXGD\D�
\DQJ� MXJD� PHOHVWDULNDQ� DUVLWHNWXU� WUDGLVLRQDO� VHWHPSDW��
+RPHVWD\� VHEDJDL� EDJLDQ� GDUL� DPHQLWDV� SDULZLVDWD� NHPXGLDQ�
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NHSDGD�NHEHUVLKDQ�XQWXN�WHUEHEDV�GDUL�VDPSDK�GDQ�VXPEHU�ODLQ�
\DQJ�ELVD�PHQXODUNDQ�SHQ\DNLW������6DIHW\�	�6HFXULW\�WHUNDLW�SDGD�
SDQGXDQ��623��NHDPDQDQ�GDQ�NHVHODPDWDQ�XQWXN�DNWLYLWDV�\DQJ�
GLSDQGDQJ� PHPEDKD\DNDQ�� DVXUDQVL�� NHFHODNDDQ�� VHUWD�
SURVHGXU� NHJDZDWGDUXWDQ� GDQ� HYDOXDVL� ����� 0DUNHWLQJ� 	�
3URPRWLRQ� EHUXSD� DNWLYLWDV� 3URPRVL�� NHUMDVDPD� GHQJDQ� 7RXU�
2SHUDWRU�� GDQ�:HE�0DUNHWLQJ� ����� 6XVWDLQDELOLW\�3ULQFLSOH� \DQJ�
PHUXSDNDQ�SULQVLS�NHEHUODQMXWDQ�VHFDUD�(NRQRPL��/LQJNXQJDQ��
GDQ�6RFLDO�%XGD\D������'HQJDQ�DGDQ\D�KRPHVWD\�GL�'HVD�:LVDWD�
GDSDW� PHPEHULNDQ� GDPSDN� \DQJ� SRVLWLI� EHUXSD� NHWHUVHGLDDQ�
ODSDQJDQ�SHUNHUMDDQ�EDUX�EDJL�PDV\DUDNDW�GHVD�VHNLWDU�VHKLQJJD�
ELVD�PHQLQJNDWNDQ�SHUHNRQRPLDQ�GHVD�� 

 

,� /DWLKDQ 

�� -HODVNDQ�PHQXUXW�DQGD�NRQVHS�+RPHVWD\�'HVD�:LVDWD" 
�� 6HEXWNDQ�V\DUDW�+RPHVWD\�'HVD�:LVDWD" 
�� 6HEXWNDQ�NHXQJJXODQ�+RPHVWD\�'HVD�:LVDWD" 
�� -HODVNDQ�SHUEHGDDQ�DQWDUD�+RPHVWD\�GHQJDQ�+RWHO"� 
�� -HODVNDQ� NULWHULD� +RPHVWD\� PHQXUXW� $6($1� +RPHVWD\�
6WDQGDUG�WDKXQ�����" 

�� 6HEXWNDQ�PLQLPDO�WLJD�����+RPHVWD\�\DQJ�DGD�GL�3XODX�-DZD"� 
�� 0HQJDSD� NRQVHS� +RPHVWD\� SHUOX� GLWHUDSNDQ� GL� 'HVD�
:LVDWD" 

 

-� 'DIWDU�3XVWDND 

$6($1� +RPHVWD\� 6WDQGDUG�� ������ 7KH� $6($1� 6HFUHWDULDW�
-DNDUWD� 

0EXOX��<�3���	�*XQDGL��,�0�$��������7DWD�.HOROD�+RPHVWD\�'HVD�
:LVDWD��6WXGL�.DVXV�'HVD�.HPLUHQ�%DQ\XZDQJL���3XVWDND�
$NVDUD� 

3URILOH�'HVD�:LVDWD�3DQJOLSXUDQ�� ������3HQJHOROD�'HVD�:LVDWD�
3HQJOLSXUDQ� 

 

 
  



��� 
 

BAB 

8�KONSEP GLAMPING 

 

 

7XMXDQ�3HPEHODMDUDQ� 

0DKDVLVZD�GLKDUDSNDQ�GDSDW� 
�� 0HPDKDPL�DZDO�PXOD�PXQFXO�NRQVHS�JDPSOLQJ� 
�� 0HPDKDPL�NRQVHS�JODPSLQJ 
�� 0HPDKDPL�NDUDNWHULVWLN�JDPSOLQJ 
�� 0HPDKDPL�PRWLYDVL�ZLVDWDZDQ�PHPLOLK�JODPSLQJ� 
�� 0HPDKDPL�MHQLV�MHQLV�JODPSLQJ� 
�� 6WXGL�.DVXV 
.DWD�.XQFL��.RQVHS�*ODPSLQJ� 
 

$� $ZDO�0XOD�0XQFXO�.RQVHS�*ODPSLQJ� 

 
*DPEDU�����$VDO�0XOD�*ODPSLQJ 

6XPEHU��.XPSDUDQ�FRP 
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7HQW� &DELQV�PHUXSDNDQ� EDQJXQDQ� WHQGD� GDODP� EHQWXN� NDELQ�
ND\X� ����� GDQ� 6DIDUL� 7HQWV� \DQJ� PHPLOLNL� EHQWXN� UXPDK�
WUDGLVRQDO�� GDQ� GDSDW� PHPLOLNL� UXDQJDQ� WHUSLVDK� GDQ� MHQGHOD�
OD\DU�\DQJ�GDSDW�GLEXND�� 

 

+� /DWLKDQ 

�� -HODVNDQ�\DQJ�GLPDNVXG�GHQJDQ�.RQVHS�*ODPSLQJ" 
�� -HODVNDQ�DVDO�PXOD�.RQVHS�*ODPSLQJ" 

�� $SD�VDMD�NDUDNWHULVWLN�.RQVHS�*ODPSLQJ" 
�� 0RWLYDVL�ZLVDWDZDQ�DSD�VDMD�\DQJ�PHQGDVDUL�NHWLND�PHPLOLK�
DNRPRGDVL�*ODPSLQJ" 

�� -HODVNDQ�SHUEHGDDQ�DQWDUD�*ODPSLQJ�GDQ�&DPSLQJ"� 
�� 6HEXWNDQ�PLQLPDO�OLPD�����DNRPRGDVL�\DQJ�PHPLOLNL�NRQVHS�
JODPSLQJ�GL�3XODX�-DZD"� 

�� 0HQJDSD� NRQVHS� +RWHO� *ODPSLQJ� SHUOX� GLWHUDSNDQ� GL�
,QGRQHVLD"� 

 

,� 'DIWDU�3XVWDND 

$QGUH\��&���&DELGR��-���*DOHUD��+���	�:X��:����������1HZ�WUHQGV�
LQ�WKH�RXWGRRU�KRVSLWDOLW\�LQGXVWU\��9DODLV��+(6�62�+DXWH�
eFROH�6SpVLDOLVpH�GH�6XLVVH�2FFLGHQWDOH�9DODLV���� 

KWWSV���NXPSDUDQ�FRP�NXPSDUDQWUDYHO�VHMDUDK�JODPSLQJ�
FDUD�NHPDK�PHZDK�NHNLQLDQ�\DQJ�LQVWDJUDPDEOH�
��������������������IXOO 

KWWSV���SODQHWRIKRWHOV�FRP�HQ�LQGRQHVLD�QXVD�SHQLGD�QXVD�
SHQLGD�\XUW�SHQLGD�YLOODJH�SHG 

 

  



��� 
 

7(17$1*�3(18/,6 

 
'U�� <XVWLVLD� 3DVIDWLPD�

0EXOX�� 667�3DU��� 0�6L��

0HQ\HOHVDLNDQ� 3HQGLGLNDQ� '��
-XUXVDQ� 3HUKRWHODQ� GL� 6HNRODK�
7LQJJL� 3DULZLVDWD� 7ULVDNWL��
NHPXGLDQ�PHODQMXWNDQ�0DJLVWHU�
,OPX� .RPXQLNDVL� �6��� -XUXVDQ�
&RUSRUDWH� &RPPXQLFDWLRQV��
3XEOLF� UHODWLRQV� GL� 6HNRODK�
7LQJJL� ,OPX� .RPXQLNDVL� 7KH�
/RQGRQ� RI� 3XEOLF� 5HODWLRQV�
-DNDUWD� VHUWD� 'RNWRU� �6��� GL�
8QLYHUVLWDV� 7ULVDNWL� -XUXVDQ�
6HUYLFH�0DQDMHPHQ�  

6DDW� LQL� EHNHUMD� VHEDJDL� GRVHQ� WHWDS� )DNXOWDV� 3DULZLVDWD�
8QLYHUVLWDV� 3DQFDVLOD� VHUWD� VHEDJDL� $VVHVVRU� .RPSHWHQVL�� .DU\D�
EXNX�\DQJ�VXGDK�SHUQDK�GLSXEOLNDVLNDQ�GHQJDQ�MXGXO�´7DWD�.HOROD�
+RPHVWD\� 'HVD� :LVDWD� 6WXGL� .DVXV�� 'HVD� :LVDWD� .HPLUHQµ��
.HPXGLDQ�0HQGDSDW�KLEDK�SURJUDP�ULVHW�NHLOPXDQ�ULVHW�GHVD�GDUL�
.HPHQWHULDQ� 3HQGLGLNDQ�� .HEXGD\DDQ�� 5LVHW� GDQ� 7HNQRORJL�
'LUHNWRUDW� -HQGHUDO�3HQGLGLNDQ�7LQJJL�5LVHW�GDQ�7HNQRORJL� WDKXQ�
����� VHKLQJJD� GDSDW� PHQJKDVLONDQ� EXNX� DMDU� GHQJDQ� MXGXO� �� ´�
3HQJHPEDQJDQ� 'HVD� :LVDWD� %HUEDVLV� $ODP�� 5HOLJL� 	� 6SRUW�
7RXULVPµ���´�3HQJHPEDQJDQ�'HVD�:LVDWD�%HUEDVLV�6SRUW�7RXULVP�	�
(YHQWµ� �� ´� .HORPSRN� 6DGDU� :LVDWD� 'DODP� 3HQJHPEDQJDQ� 'HVD�
:LVDWD�%HUEDVLV�$ODP�	�5HOLJL��6HUWD�VXGDK�PHQJKDVLONDQ�EHEHUDSD�
SHQHOLWLDQ�\DQJ�VXGDK�GL�SXEOLNDVLNDQ� 
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)HWW\� 1XUPDOD� 5RVVL��

6�67��� 0�3DU��� &((�
PHQ\HOHVDLNDQ� SHQGLGLNDQ� '��
3HQJHORODDQ� $FDUD� �0,&(�� GL�
3ROLWHNQLN� 1HJHUL� -DNDUWD��
NHPXGLDQ� PHODQMXWNDQ�
SHQGLGLNDQ� 6�� 0DJLVWHU�
3DULZLVDWD� GL� 6HNRODK� 7LQJJL�
3DULZLVDWD� 7ULVDNWL�� )HWW\�
PHPLOLNL� SHQJDODPDQ� GL�
,QGXVWUL� SDGD� ELGDQJ� 0HHWLQJ�
GDQ�,QFHQWLYH�GHQJDQ�EHNHUMD�GL�
3DFWR� '0&� VHODPD� �� WDKXQ��
0HPLONL� KREE\� WUDYHOOLQJ�

PHQMDGL�VDODK�VDWX�SDVVLRQ�XQWXN�PHPRWLYDVL�GLUL�  
6DDW� LQL�EHNHUMD�VHEDJDL�'RVHQ�7HWDS�GL�)DNXOWDV�3DULZLVDWD�

8QLYHUVLWDV� 3DQFDVLOD�� 6HODLQ� PHPLOLNL� SHQJDODPDQ� GLELGDQJ�
SUDNWLVL��)HWW\�PHPLOLNL�VHUWILNDW�SURIHVLRQDO�SDGD�ELGDQJ�DNDGHPLN�
\DQJ�GLNHOXDUNDQ�ROHK�$VLD�3DFLILF�,QVWLWXWH�IRU�(YHQW�0DQDJHPHQW�
�$3,(0��VHEDJDL�&HUWLILHG�(YHQW�(GXFDWRU��&((���.DU\D�EXNX�\DQJ�
VXGDK�SHUQDK�GLSXEOLNDVLNDQ�GHQJDQ� MXGXO�´3HQJHPEDQJDQ�'HVD�
:LVDWD� %HUEDVLV�$ODP��5HOLJL�	� 6SRUW� 7RXULVPµ�� ´3HQJHPEDQJDQ�
'HVD�:LVDWD�%HUEDVLV�6SRUW�7RXULVP�	�(YHQWµ��´�.HORPSRN�6DGDU�
:LVDWD�'DODP�3HQJHPEDQJDQ�'HVD�:LVDWD�%HUEDVLV�$ODP�	�5HOLJL��
6HUWD� VXGDK� PHQJKDVLONDQ� EHEHUDSD� SHQHOLWLDQ� \DQJ� VXGDK� GL�
SXEOLNDVLNDQ� 

 

 


