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GLVLWX� DGD� KXNXP�� 'LVLVL� ODLQ� PDV\DUDNDW� XQWXN� PHPHQXKL�

NHEXWXKDQ�NHEXWXKDQQ\D�PHODNXNDQ�VHJDOD�DNWLYLWDV�HNRQRPL�

XQWXN� EHUWDKDQ�� EHUVDLQJ� GDQ� PHQMDGL� SHPHQDQJ� GDODP�

3(1*$17$5� 

(�&200(5&( 



 

10 

 

 

%DE�����3HPEXEDUDQ�XVDKD�H�FRPPHUFH 

'DODP� EDE� WHUDNKLU� LQL� DNDQ� PHPEDKDV� EDJDLPDQD�

SURVHGXU�SHPEXEDUDQ�VXDWX��XVDKD�H�FRPPHUFH�EDLN�EDGDQ�XVDKD�

PDXSXQ�SULEDGL�VHVXDL�GHQJDQ�NHWHQWXDQ�NHWHQWXDQ�SHUDWXUDQ�

SHUXQGDQJ�XQGDQJDQ�\DQJ�DGD�GL�,QGRQHVLD�� 

 

%DE������0RELOH�&RPPHUFH 

'DODP�EDE�LQL�GLEDKDV�PHQJHQDL�PRELOH�FRPPHUFH� �GDODP�

VXDWX� H�FRPPHUFH�� 0RELOH� FRPPHUFH� GLVLQL� KDGLU� XQWXN�

PHQ\HPSXUQDNDQ�H�FRPPHUFH�GDQ�PHPSHUPXGDK�SHQJJXQDDQ�

GDUL�H�FRPPHUFH� 

 

'� 'DIWDU�3XVWDND 

$VLQJ�&DVKPDQ� HW� DO�� ������� ¶$Q� ([SORUDWRU\� 5HVHDUFK� RI� WKH�

8VDJH� /HYHO� RI� (�&RPPHUFH� DPRQJ� 60(V� LQ� WKH� :HVW�

&RDVW�RI�6DEDK��0DOD\VLD·�� -RXUQDO�RI� ,QWHUQHW�%DQNLQJ�DQG�

&RPPHUFH� 

6DODPL��5��8��DQG�%LQWRUR��5��:���������¶$OHWUQDWLI�3HQ\HOHVDLDQ�

6HQJNHWD� 'DODP� 6HQJNHWD� 7UDQVDNVL� (OHNWURQLN� �(�

&RPPHUFH�·��-XUQDO�'LQDPLND�+XNXP� 

6XPDGL�� +�� ������� ¶.HQGDOD� GDODP� PHQDQJJXODQJL� WLQGDN�

SLGDQD�SHQLSXDQ�WUDQVDNVL�HOHNWURQLN�GL�,QGRQHVLD·��-XUQDO�

:DZDVDQ� <XULGLND�� ������� SS�� ���²����� GRL��

���������MZ\�Y��L������ 

<XOLDQD�� 2�� <�� ������� ¶3HQJJXQDDQ� 7HNQRORJL� ,QWHUQHW� 'DODP�

%LVQLV·��-XUQDO�$NXQWDQVL�GDQ�.HXDQJDQ��������SS����²����GRL��

��������MDN�����SS������� 
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%$%�
� 

 

 

+DVWLQ�8PL�$QLVDK 

8QLYHUVLWDV�/DPEXQJ�0DQJNXUDW 

 

$� 3HQGDKXOXDQ 

3HUNHPEDQJDQ� JOREDOLVDVL� \DQJ� WHUMDGL� VDDW� LQL� WHODK�

PHPLFX� NHPDMXDQ� WHNQRORJL�� NRPSXWHU�� GDQ� MXJD�

WHOHNRPXQLNDVL� GLPDQD� GDPSDNQ\D� WLGDN� KDQ\D� EHUSHQJDUXK�

VHFDUD�VLVL�PDNUR�HNRQRPL�GDQ�SROLWLN�WHWDSL�MXJD�EHUSHQJDUXK�

WHUKDGDS�DVSHN�VRVLDO�PDV\DUDNDW�VHKLQJJD�EHUGDPSDN�WHUKDGDS�

DNWLYLWDV� \DQJ� GLODNXNDQ� ROHK� PDQXVLD� GDODP� NHVHKDULDQQ\D��

2OHK� NDUHQD� LWX�� EHUNHPEDQJQ\D� WHNQRORJL� GDQ� LQIRUPDVL�

PHPLFX� SHUVDLQJDQ� SHUXVDKDDQ� XQWXN� PHODNXNDQ� VWUDWHJL�

GHQJDQ� WXMXDQ� PHQDULN� SHUKDWLDQ� NRQVXPHQ� VHFDUD� ODQJVXQJ�

PHODOXL�SURPRVL�GLJLWDO�VHSHUWL�PHGLD�VRVLDO�GDQ�LNODQ�EHUWDUJHW��

$ODVDQ� \DQJ�PHQGDVDUL� SHVDWQ\D� SHUNHPEDQJDQ� ELVQLV� VHFDUD�

RQOLQH� DGDODK� DGDQ\D� SHUNHPEDQJDQ� MDULQJDQ� GDQ� SHUDQJNDW�

OXQDN� \DQJ� EHUGDPSDN� SDGD� PHQLQJNDWQ\D� SHUVDLQJDQ� GDQ�

WHNDQDQ�ELVQLV��%HJLWX�MXJD�DNWLYLWDV�ELVQLV�\DQJ�GLODNXNDQ�ROHK�

SHUXVDKDDQ� MXJD� WHUGDPSDN� DNDQ� EHUNHPEDQJQ\D� WHNQRORJL��

NRPSXWHU� GDQ� WHOHNRPXQLNDVL�� VHSHUWL� DNWLYLWDV�DNWLYLWDV� \DQJ�

PHOLSXWL�DNWLYLWDV�SHQMXDODQ�\DQJ�PHPLOLNL�SHUDQ�WHUSHQWLQJ�GDQ�

PHQMDGL�XMXQJ�WRPEDN�DNWLYLWDV�SHUXVDKDDQ� 

3HUNHPEDQJDQ� LQWHUQHW� MXJD� GLPDQIDDWNDQ� ROHK�

SHUXVDKDDQ� GDODP� KDO� LQWHUDNVL� GHQJDQ� SHODQJJDQ� GL� VHOXUXK�

GXQLD� WDQSD� DGDQ\D� UDVD� NKDZDWLU� PLVDOQ\D� WHUMDGL� PDVDODK�

NHWLGDNFRFRNDQ� VLVWHP�\DQJ� WHUMDGL�GL�NHGXD�EHODK�SLKDN��GDQ�

7(25,�'$1�35$.7,.� 

(�&200(5&( 
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E. Daftar Pustaka 

%DXP�� '�� ������� (�FRPHPHUFH�� -DNDUWD�� 37�� *UDPHGLD� 3XVWDND�

8WDPD� 

&RXOWHU��*��DQG�%XGGHPHLU��-���������7HRUL�(�FRPPHUFH��$YDLODEOH�

DW�� KWWS���ZZZ�HFRPPHUFH�QHW�� �$FFHVVHG�� ��� 2FWREHU�

������ 

)LDQV\DK�� 5�� ������� ��� (�&RPPHUFH� 7HUSRSXOHU� GL� ,QGRQHVLD��

7RNRSHGLD�7HUGHSDQ��6KRSHH�*HVHU�%XNDODSDN��5DEX�����-DQXDUL�

����� �� ������ :,%�� $YDLODEOH� DW��

KWWSV���ZZZ�LQHZV�LG�ILQDQFH�ELVQLV����H�FRPPHUFH�

WHUSRSXOHU�GL�LQGRQHVLD�WRNRSHGLD�WHUGHSDQ�VKRSHH�

JHVHU�EXNDODSDN��$FFHVVHG�����2FWREHU������� 

*LGHRQ�� $�� ������� �� 0HUHN� (�&RPPHUFH� \DQJ� 3DOLQJ� 'LLQJDW�

.RQVXPHQ�� ��� 1RY� ������ ������ :,%�� $YDLODEOH� DW��

KWWSV���ZZZ�OLSXWDQ��FRP�ELVQLV�UHDG�����������

PHUHN�H�FRPPHUFH�\DQJ�SDOLQJ�GLLQJDW�NRQVXPHQ�

�$FFHVVHG�����2FWREHU������� 

+HVWDQWR� �QR� GDWH�� 16HMDUDK� 3HUNHPEDQJDQ� (�FRPPHUFHR� 7LWOH��

$YDLODEOH�DW��KWWSV���ZZZ�KHVWDQWR�ZHE�LG�H�FRPPHUFH�

PHQXUXW�SDUD�DKOL���$FFHVVHG�����2FWREHU������� 

.DODNRWD�� 5�� ������� 0DQDJHU·V� *XLGH� WR� (OHFWURQLF� &RPPHUFH��

$GGLVRQ�:HVOH\��'HILQLQJ�(OHFWURQLF�&RPPHUFH��(',&$67� 

.DODNRWD�� 5�� DQG�:KLQVWRQ��$�� %�� �������(OHFWURQLF� FRPPHUFHß�� D�

PDQDJHU·V� JXLGH�� +DUORZ�� (QJODQG�� $GGLVRQ�:HVOH\��

5HDGLQJ��0DVV� 

/DXGRQ�� -�� DQG� /DXGRQ�� .�� &�� ������� (VVHQWLDO� RI� PDQDJHPHQW�

LQIRUPDWLRQ�V\VWHP��1HZ�-HUVH\��3UHQWLFH�+DOO� 

2·%ULHQ��$�� �� ������� ,QWURGXFWLRQ� WR� ,QIRUPDWLRQ�6LVWHPV�� ��WK� HG��

6LQJDSRUH��0F*UDZ�+LOO�&RPSDQLHV��,QF� 
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5��-��,�����������6LWXV�H�&RPPHUFH�7HUEDLN�GL�,QGRQHVLD�����6HS�������

������ :,%�� $YDLODEOH� DW��

KWWSV���ZZZ�OLSXWDQ��FRP�WHNQR�UHDG�����������

VLWXV�H�FRPPHUFH�WHUEDLN�GL�LQGRQHVLD� �$FFHVVHG�� ���

2FWREHU������� 
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%$%�
� 

 

 

1RY\�$QJJUDLQL 

8QLYHUVLWDV�0XKDPPDGL\DK�6XNDEXPL 

 

$� 3HQGDKXOXDQ 

3HUNHPEDQJDQ� WHNQRORJL� GL� ,QGRQHVLD� PHQ\HEDENDQ�

SHUNHPEDQJDQ� HOHFWURQLF� FRPPHUFH� �H�FRPPHUFH�� MXJD� VHPDNLQ�

SHVDW��%DQ\DN�SDUD�SHODNX�ELVQLV�\DQJ�PHPDQIDDWNDQ�LQL�XQWXN�

PHPSHUOXDV�NHJLDWDQ�ELVQLVQ\D�GDQ�PHQMDQJNDX� OHELK�EDQ\DN�

NRQVXPHQ� GHQJDQ� PXGDK�� (�FRPPHUFH� PHUXSDNDQ� FDUD�

PHPSHUNHQDONDQ� ELVQLV�PHODOXL� LQWHUQHW�� %HUEDJDL� EHQWXN�GDQ�

MHQLV� H�FRPPHUFH� MXJD� GDSDW� PHPEDQWX� SHUXVDKDDQ� PHQFDSDL�

WXMXDQ�SHUXVDKDDQ��3HUXVDKDDQ�MXJD�PHQGDSDWNDQ�PDQIDDW�GDQ�

PHQLQJNDWNDQ�SHQMXDODQ�SURGXN�VHUWD�PHPSHUROHK�NHXQWXQJDQ�

\DQJ� OHELK� EDQ\DN� GHQJDQ� PHOXDVQ\D� MDQJNDXDQ� SHPDVDUDQ�

\DQJ� WHUVHGLD� GDUL� WHNQRORJL� LQL�� (�FRPPHUFH� PHPLOLNL� EDQ\DN�

PDQIDDW�\DQJ�PHQDPEDK�QLODL� NHSXDVDQ�SHODQJJDQ�GDODP�KDO�

NHQ\DPDQDQ� SHODQJJDQ� GL� PDQD� VDMD� GDQ� PHPXQJNLQNDQ�

SHUXVDKDDQ� XQWXN� PHQGDSDWNDQ� NHXQJJXODQ� NRPSHWLWLI� \DQJ�

OHELK�GLEDQGLQJNDQ�SHVDLQJ�ODLQQ\D��.KDQ��������� 

 

%� %HQWXN�(�&RPPHUFH�%HUGDVDUNDQ�,QWHUDNVL�3HODNX�%LVQLV 

6HLULQJ� GHQJDQ� EHUNHPEDQJQ\D� ELVQLV� PHODOXL� MDULQJDQ�

LQWHUQHW�� EHQWXN�EHQWXN� H�FRPPHUFH� MXJD� PHQJDODPL�

SHUNHPEDQJDQ�� $GD� EHUEDJDL� EHQWXN�EHQWXN� H�FRPPHUFH� \DQJ�

GDSDW�GLWHUDSNDQ�GDQ�GLDGRSVL�ROHK�SHUXVDKDDQ�VHVXDL�GHQJDQ�

NHEXWXKDQ� GDQ� WDUJHW� SDVDU� \DQJ� GLWXMX� ROHK� SHUXVDKDDQ�

%(178.�%(178.�

%,61,6� 

(�&200(5&( 
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Faktor Retailers E-tailers 

terhadap 

tren pasar 

 

'� 6LPSXODQ 

%HUEDJDL� EHQWXN� ELVQLV� H�FRPPHUFH� LQL� VHPDNLQ�

PHPXGDKNDQ�SLKDN�SLKDN�\DQJ� WHUOLEDW�� EDLN�SHQMXDO�PDXSXQ�

SHPEHOL�� XQWXN� PHPLOLK� DNDQ� PHPDQIDDWNDQ� SHQ\HGLD� H�

FRPPHUFH� PDQD� \DQJ� VHVXDL� GHQJDQ� NHEXWXKDQQ\D�� 'HQJDQ�

VHPDNLQ� EHUNHPEDQJQ\D� EHUEDJDL� MHQLV� SHUXVDKDDQ� EHUEDVLV�

VWDUW�XS� WHUXWDPD� GL� ,QGRQHVLD�� PHQ\HEDENDQ� VHPDNLQ�

EHUNHPEDQJQ\D� EHQWXN�EHQWXN� ELVQLV� H�FRPPHUFH�� 6DDW� LQL��

SHUXVDKDDQ�ELVD�PHQJDGRSVL�OHELK�GDUL�VDWX�EHQWXN� H�FRPPHUFH�

XQWXN�GLNRPELQDVLNDQ�VHEDJDL�VWUDWHJL�\DQJ�HIHNWLI�GDQ�HILVLHQ�

GDODP�PHQMDULQJ�NRQVXPHQ�VHFDUD�JOREDO��3HPDNDLDQ�EHQWXN�H�

FRPPHUFH� LQL� WHUQWXQ\D� GLVHVXDLNDQ� GHQJDQ� WDUJHW� SDVDU� \DQJ�

GLWXMX�GDQ�SURGXN�\DQJ�DNDQ�GLMXDO�EDLN�EHUXSD�EDUDQJ�PDXSXQ�

MDVD��8QWXN�LWX�VDQJDW�SHQWLQJ�PHPSHODMDUL�EHQWXN�EHQWXN�ELVQLV�

H�FRPPHUFH� \DQJ�DGD�DJDU�GDSDW�PHPLOLK�GHQJDQ� WHSDW�EHQWXN�

PDQD�\DQJ� VHVXDL��'LKDUDSNDQ�GHQJDQ�DGDQ\D�SHUNHPEDQJDQ�

LQL�� XVDKD�XVDKD� GL� ,QGRQHVLD� WHUXWDPD� 8.0� GDSDW�

PHPDQIDDWNDQ�EHUEDJDL�EHQWXN�H�FRPPHUFH�GDQ�PHQHUDSNDQQ\D�

NH�GDODP�ELVQLV�\DQJ�GLMDODQNDQ�VHKLQJJD�PDPSX�PHPSHUOXDV�

MDQJNDXDQ�SHPDVDUDQ�GDQ�PHPSHUROHK�PDQIDDW�\DQJ�EDQ\DN�� 

 

E. Daftar Pustaka 

&KDIIH\�� '�� ������� (�EXVLQHVV� DQG� (�FRPPHUFH� 0DQDJHPHQW��

6WUDWHJ\��,PSOHPHQWDWLRQ�DQG�3UDFWLFH��3HDUVRQ�(GXFDWLRQ� 

-XDQ��:��DQG�%LQ��7���������¶5HVHDUFK�RI�WKH�$VVHVVPHQW�6\VWHP�

%DVHG�RQ�&�&�:HEVLWH·��LQ�,23�&RQIHUHQFH�6HULHV��0DWHULDOV�

6FLHQFH� DQG� (QJLQHHULQJ�� S�� ������� GRL�� �������������

���;�������������� 

.KDQ��$��*�� ������� ¶(OHFWURQLF�&RPPHUFH��$�6WXG\�RQ�%HQHILWV�

DQG�&KDOOHQJHV�LQ�DQ�(PHUJLQJ�(FRQRP\·��*OREDO�-RXUQDO�

RI�0DQDJHPHQW�DQG�%XVLQHVV�5HVHDUFK���������SS����²��� 
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/HQWL�� )��1�� ������� ¶5HND\DVD� 3URVHV� %LVQLV� SDGD� (�&RPPHUFH�

%�%²%�&�0HQJJXQDNDQ�6LVWHP�$ILOLDVL·��-XUQDO�,QIRUPDWLND�

GDQ�.RPSXWHU��-,.2���������SS����²��� 

2UEHWD�� $�� ������� ¶$FWLRQ� 5HVHDUFK� RQ� (�&RPPHUFH� IRU� 6PDOO�

$UWLVDQV� DQG� 'HYHORSPHQW� 2UJDQL]DWLRQV×�� 3DQ� $VLD� (�

&RPPHUFH·��LQ� 

3XUZLDQWL��/���������¶3HUDQ�0HGLDVL�3HUFHLYHG�8VHIXOQHVV�'DODP�

3ODWIRUP� &�&� (�&RPPHUFH·�� -XUQDO� 0DQDMHPHQ� GDQ�

3HPDVDUDQ� -DVD�� ������� SS�� ���²����� GRL��

KWWS���G[�GRL�RUJ����������MPSM�Y��L������� 

6DQWRVD�� 6��%�� HW� DO�� ������� ¶,QFUHDVLQJ� FRQVXPHUV� WR� FRQVXPHUV�

�&�&��H�FRPPHUFH�LQ�FHQWUDO�-DYD��,QGRQHVLD·��$FFRXQWLQJ��

���SS�����²�����GRL����������M�DF������������ 

6KDKMHH�� 5�� ������� ¶7KH� ,PSDFW� RI� (OHFWURQLF� &RPPHUFH� RQ�

%XVLQHVV� 2UJDQL]DWLRQ·�� 6FKRODUO\� 5HVHDUFK� -RXUQDO� IRU�

,QWHUGLVFLSOLQDU\�6WXGLHV���������SS������²����� 

7DQMD�� 7�� ������� ¶'HYHORSPHQW� RI� %�&� H�FRPPHUFH� LQ� WKH�

(XURSHDQ� XQLRQ� FRXQWULHV·��$QDOL� (NRQRPVNRJ� IDNXOWHWD� X�

6XERWLFL����������SS�����²���� 

7XUEDQ��(��HW�DO���������(OHFWURQLF�FRPPHUFH�������D�PDQDJHULDO�DQG�

VRFLDO�QHWZRUNV�SHUVSHFWLYH��6SULQJHU� 

7XUEDQ��(���6WUDXVV��-��DQG�/DL��/���������6RFLDO�FRPPHUFH��6SULQJHU� 

8WDPL�� +�� 1�� DQG� +DVDQDK�� *�� $�� ������� ¶0RGHO� 3HPDVDUDQ�

%XVLQHVV�7R�%XVLQHVV� GDQ� -DULQJDQ� 1LODL� 3URGXN�

$JURLQGXVWUL� 2ODKDQ� 7HEX� 0RODVVHV·�� -XUQDO� 5LVHW�

0DQDMHPHQ�GDQ�%LVQLV��-50%���������SS�����²���� 

:LERZR�� (�� $�� ������� ¶3HPDQIDDWDQ� 7HNQRORJL� (�&RPPHUFH�

'DODP�3URVHV�%LVQLV·��(48,/,%,5,$������� 

:LQGDUWR�� <�� ������� ¶3HQJDUXK� 8VDELOLW\� )DFWRU� :HEVLWH� (�

&RPPHUFH� 0RGHO� %�&� 7HUKDGDS� .HSHUFD\DDQ� 8VHU·��

-XUQDO�6LVWHP�,QIRUPDVL��-6,���������SS������²����� 



 

42 

 

%$%�
� 

 

 

+DQGLQL�:LG\DVWXWL 

8QLYHUVLWDV�%6, 

 

$� 3HQGDKXOXDQ 

,QWHUQHW�VDDW�LQL�VDQJDW�PHPSHQJDUXKL�SHULODNX�ELVQLV�GDQ�

PHQMDGL� SHQ\HEDE� SHUXEDKDQ� VHVXQJJXKQ\D� GDODP� LQGXVWUL��

0HPDQIDDWNDQ�LQWHUQHW�GDODP�PHQMDODQNDQ�ELVQLV�ELDVD�GLNHQDO�

GHQJDQ�VHEXWDQ�(�&RPPHUFH��(OHFWURQLF�&RPPHUFH���'LNXWLS�GDUL�

/DXGRQ� GDQ� 7UDYHU�� \DQJ� PHQJDWDNDQ� EDKZD� (�&RPPHUFH�

PHUXSDNDQ� SURVHV� GLPDQD� WHUMDGLQ\D� MXDO� GDQ� EHOL� SURGXN�

DWDXSXQ�MDVD��\DQJ�GLODNXNDQ�VHFDUD�HOHNWURQLN�ROHK�NRQVXPHQ�

GDQ� GDUL� SHUXVDKDDQ� NH� SHUXVDKDDQ� GHQJDQ� PHQJJXQDNDQ�

SHUDQWDUD� NRPSXWHU� XQWXN� WUDQVDNVL� ELVQLV�� (�&RPPHUFH�

EHUPDQIDDW� PHQJXUDQJL� EHEHUDSD� ELD\D� MLND� GLEDQGLQJNDQ�

GHQJDQ�WRNR�RIIOLQH��:DNWX�\DQJ�GLKDELVNDQ�XQWXN�EHUWUDQVDNVL�

MXJD� ELVD� OHELK� VLQJNDW�� %DKNDQ� (�&RPPHUFH� MXJD� GDSDW�

PHQLQJNDWNDQ�KXEXQJDQ�SHQMXDO�GDQ�SHPEHOL�� 

0HQHOXVXUL� SHUNHPEDQJDQ� WHNQRORJL� LQIRUPDVL� \DQJ�

WHUMDGL�VDDW�LQL��(�&RPPHUFH�WHQWXQ\D�VDQJDW�EHUSHQJDUXK�GDODP�

EHUXEDKQ\D�VLVWHP�GL�EHUEDJDL�ELGDQJ��0LVDOQ\D�GDODP�ELGDQJ�

VRVLDO�� HNRQRPL�� SROLWLN�� GDQ� EXGD\D�� EDKNDQ� WHUOLKDW� MXJD�

GDPSDNQ\D� SDGD� SHUXEDKDQ� JD\D� KLGXS�� WHUPDVXN� MXJD�

EDJDLPDQD�FDUD� MXDO�EHOL�\DQJ�GLODNXNDQ�ROHK�PDV\DUDNDW��6DDW�

LQL� PDV\DUDNDW� VDQJDW� GHNDW� NHKLGXSDQQ\D� GHQJDQ� WHNQRORJL�

LQIRUPDVL��6HKLQJJD�PHQMDGL�DZDO�PXOD�PHPDQIDDWNDQ�LQWHUQHW�

XQWXN� PHODNXNDQ� WUDQVDNVL� MXDO� EHOL� EDUDQJ� GDQ� DWDX� MDVD��

%$'$1�86$+$�

8178.� 

(�&200(5&( 
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SHODNX� XVDKD� MXJD� WXUXW� VHUWD� PHPDVXNNDQ� SURILO� EDGDQ�

XVDKDQ\D� NH� GDODP� LQWHUQHW�� .HPXGDKDQ� \DQJ� GLEHULNDQ�

SHPHULQWDK� XQWXN� PHPEXDW� EDGDQ� XVDKD� \DQJ� UHVPL� GDQ�

WHUGDIWDU� PHPEXDW� SDUD� SHODNX� XVDKD� PHQGDIWDUNDQ� EDGDQ�

XVDKDQ\D�VHFDUD�UHVPL�� 

6DODK� VDWX� IDNWRU� EHUKDVLOQ\D� ELVQLV� H�FRPPHUFH� GL�

,QGRQHVLD� SHQJDUXK� XWDPDQ\D� GLSHJDQJ� ROHK� NRQVXPHQ��

.DUHQD� NRQVXPHQ� VDQJDW� PHQJXWDPDNDQ� IDNWRU� NHDPDQDQ�

EHUWUDQVDNVL� GDQ� NHSHUFD\DDQ�� 'DODP� PHQMDODQNDQ� ELVQLV� H�

FRPPHUFH��NHSHUFD\DDQ�DGDODK�SHQJDUXK�WHUEHVDU�GLEDQGLQJNDQ�

GHQJDQ� NHDPDQDQ�� 3DUD� NRQVXPHQ� VDQJDW� PHQMXQMXQJ� WLQJJL�

NHSHUFD\DDQ�NHSDGD�SDUD�SHODNX�XVDKD�GDODP�EHUWUDQVDNVL� 

(�&RPPHUFH� XQWXN� SHUNHPEDQJDQ� EDGDQ� XVDKD� VDDW� LQL�

VDQJDW� EHUSHQJDUXK� SHQWLQJ�� 'LNDUHQDNDQ� WHNQRORJL� \DQJ�

EHUNHPEDQJ� SHVDW�� GDQ� EDQ\DNQ\D� RUDQJ� \DQJ� VXGDK� PXODL�

EHUDOLK� GDUL� MXDO� EHOL� VHFDUD� NRQYHQVLRQDO� PHQMDGL� HOHNWURQLN��

%DQ\DNQ\D�DSOLNDVL�MXDO�EHOL�RQOLQH�\DQJ�VHODOX�EHULQRYDVL�XQWXN�

PHPXGDKNDQ� SHQJJXQD� EHUEHODQMD� MXJD� PHQMDGL� VDODK� VDWX�

IDNWRU�SHQWLQJ�� 

0DND� GDUL� LWX�� SDUD� SHODNX� ELVQLV� KDUXV� EHUORPED�

PHPEHULNDQ� NHPXGDKDQ� GDQ� NHSHUFD\DDQ� SDGD� NRQVXPHQ��

3HOD\DQDQ� XWDPD� WHUVHEXW� DNDQ� EHUSHQJDUXK� SDGD�

SHUNHPEDQJDQ� EDGDQ� XVDKD�� .DUHQD� MLND� NRQVXPHQ� SXDV�

GHQJDQ� SHOD\DQDQQ\D�� PDND� LWX� DNDQ� PHQMDGL� IDNWRU�

NHEHUKDVLODQ� XWDPD� GDUL� VXDWX� EDGDQ� XVDKD� SDGD� VDDW�

PHQMDODQNDQ�ELVQLV�PHODOXL�H�FRPPHUFH� 

3DUD� SHODNX� XVDKD� MXJD� KDUXV� PHPSHUKDWLNDQ� IDNWRU�

SHQJKDPEDW� GDQ� SHQGXNXQJ� GDUL� H�FRPPHUFH�� %DJDLPDQD�

FDUDQ\D� XQWXN� WHUXV� EHULQRYDVL�� DJDU� IDNWRU� SHQJKDPEDW� ELVD�

GLDWDVL� 

 

G. Daftar Pustaka 

$UGD�� 0��� 	� 3XOXQJDQ�� '�� 5�� �������� )DNWRU� 3HQGRURQJ� GDQ�

3HQJKDPEDW� 3HQJDGRSVLDQ� (�&RPPHUFH� 3DGD� 8VDKD�

.HFLO� GDQ� 0HQHQJDK� GL� .RWD� 0HGDQ�� /,$%,/,7,(6�

�-851$/�3(1',',.$1�$.817$16,����������� 
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/DXGRQ��.���	�7UDYHU��&����������(�FRPPHUFH�������/LWHUDWXU������ 

1JX\HQ�� 7��� 	� :DULQJ�� 7�� �������� 7KH� $GRSWLRQ� RI� &XVWRPHU�

5HODWLRQVKLS� 0DQDJHPHQW� �&50�� 7HFKQRORJ\� LQ� 60(V��

-RXUQDO�RI�6PDOO�%XVLQHVV�DQG�(QWHUSULVH�'HYHORSPHQW���������

�������� 

5DKD\X��5���	�'D\��-����������'HWHUPLQDQW�)DFWRUV�RI�(�FRPPHUFH�

$GRSWLRQ�E\�60(V�LQ�'HYHORSLQJ&RXQWU\��(YLGHQFH�IURP�

,QGRQHVLD��3URFHGLD���6RFLDO�DQG�%HKDYLRUDO�6FLHQFHV����������

������ 

7LDJR�� 0�� 7��� 	� 7LDJR�� )�� �������� 5HYLVLWLQJ� WKH� ,PSDFW� RI�

,QWHJUDWHG� ,QWHUQHW� 0DUNHWLQJ� RQ� )LUPV� 2QOLQH�

3HUIRUPDQFH���(XURSHDQ�(YLGHQFHV��3URFHGLD�7HFKQRORJ\����

�������� 

7XUEDQ�� (�� �������� (OHFWURQLF� FRPPHUFH� D� 0DQDJHULDO� DQG� 6RFLDO�

1HWZRUNV��8QLWHG�6WDWHV���3HDUVRQ��6SULQJHU� 

=KX��.���	�.UDHPHU��.����������3RVW�DGRSWLRQ�YDULDWLRQV�LQ�XVDJH�

DQG� YDOXH� RI� HEXVLQHVV� E\� RUJDQL]DWLRQV�� FURVV�FRXQWU\�

HYLGHQFH� IURP� WKH� UHWDLO� LQGXVWU\�� ,QIRUPDWLRQ� 6\VWHPV�

5HVHDUFK�������� 

�'HORLWWH����������7KH�)XWXUH�LV�1RZ��'LJLWDO�)LQDQFLDO�6HUYLFHV�LQ�

,QGRQHVLD�� 'LXQGXK� GDUL�

KWWSV���ZZZ��GHORLWWH�FRP�FRQWHQW�GDP�'HORLWWH�VJ�

'RFXPHQWV�ILQDQFLDO�VHUYLFHV� 
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%$%�
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5HYD�<XOLDQL 

8QLYHUVLWDV�:LG\DWDPD 

 

$� 3HQGDKXOXDQ 

$SDNDK�DQGD�SHUQDK�EHUEHODQMD�RQOLQH"�6D\D�\DNLQ�SHUQDK�

DWDX� EDKNDQ� VHULQJ�� %HUEHODQMD� PHODOXL� LQWHUQHW� DGDODK� VXDWX�

GDPSDN�SRVLWLI�GL�(UD�'LJLWDO�\DQJ�WHODK�PHQJXEDK�EDQ\DN�KDO�

PXODL�GDUL�ELGDQJ�NRPXQLNDVL��HNRQRPL�VDPSDL�GHQJDQ�DNWLILWDV�

MXDO� EHOL� SURGXN� EDUDQJ�MDVD�� .DUHQD� SHUGDJDQJDQ� GL� ]DPDQ�

VHNDUDQJ� WLGDN� KDQ\D� WHUSXVDW�GL� SDVDU�� VZDOD\DQ�� SOD]D��PDOO�

DWDXSXQ�WHPSDW�SHUEHODQMDDQ�ODLQQ\D��0DV\DUDNDW�VXGDK�PXODL�

Q\DPDQ� GHQJDQ�PHQJJXQDNDQ� H�FRPPHUFH� NDUHQD� RUDQJ� WLGDN�

SHUOX�SHUJL�NH�SXVDW�SHUEHODQMDDQ��FXNXS�GHQJDQ�PHQJXQMXQJL�

VLWXV�H�FRPPHUFH�GDQ�EDUDQJ�\DQJ�GLSHVDQ�VXGDK�ELVD�VDPSDL�GL�

GHSDQ�SLQWX�UXPDK� 

(�FRPPHUFH�DGDODK�VDODK�VDWX�DOWHUQDWLI�\DQJ�GDSDW�GLSLOLK�

ROHK� SHQJXVDKD�ELVQLV� XQWXN� SHQ\HEDUDQ� SHPEHOLDQ� GDQ��

SHQMXDODQ� VHODLQ� LWX� PHPXGDKNDQ� GDODP� SURVHV� SHPDVDUDQ�

SURGXN�MDVD� GDODQ� VLVWHP� HOHNWURQLN� VHSHUWL� �� LQWHUQHW�� PHGLD�

VRVLDO�� MDULQJDQ� NRPSXWHU� ODLLQ\D�� (�FRPPHUFH� EDJLDQ� GDUL� H�

EXVLQHVV�\DQJ�FDNXSDQQ\D�VXGDK�OHELK�OXDV�WLGDN�KDQ\D�VHNHGDU�

SHUQLDJDDQ��SHQMXDODQ�VDMD� 

 

 

 

%,'$1*�86$+$�
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yang menyediakan bentuk bisnis ini adalah  Onigi. 

Keuntungan dari bentuk ini adalah dari segi pemanfaatan 

banyaknya konsumen yang berasal dari sosial media tersebut 

dan juga kemudahan dalam pembuatannya. Dengan lebih 

mengenal bentuk bisnis e-commerce tersebut, bisa menjadi 

tambahan informasi terutama bagi anda yang berniat 

menjadi penjual online. 

 

'� 6LPSXODQ 

$GDQ\D� VHEXDK� SHOXDQJ� ELVQLV� GHQJDQ� H�FRPPHUFH� \DQJ�

GDSDW� GLOLKDW� GDUL� VHPDNLQ� PDUDNQ\D� SHQJJXQDDQ� LQWHUQHW��

GLPDQD�PDV\DUDNDW�,QGRQHVLD�\DQJ�PHQJLQJLQNDQ�NHPXGDKDQ��

NHFHSDWDQ��SHPLOLKDQ�VXDWX�SURGXN�\DQJ�PHPEHULNDQ�HILVLHQVL�

EDJL� SHODQJJDQ�� $GD� EHEHUDSD� EHQWXN� ELVQLV� \DQJ� GDSDW� GL�

DGRSVL� ROHK� SHQJXVDKD� XQWXN� PHQGDSDWNDQ� VHEXDK� SHOXDQJ�

XQWXN�PHQGDSDWNDQ�VHEXDK�NHXQWXQJDQ� 

 

E. Daftar Pustaka 

 

$GL� 1XJURKR�� �������� �(�&RPPHUFH�� 0HPDKDPL� SHUGDJDQJDQ�

0RGHUQ�'L�'XQLD�0D\D���%DQGXQJ��,QIRUPDWLND� 

0DKLU� 3UDGDQD�� �������� .ODVLILNDVL� %LVQLV� (�&RPPHUFH� 'L�

,QGRQHVLD��,661��������� 

%OXW�0��)UHQQHD�&�0��0LWWDO�9� GDQ�0RWKHUVEDXJK�� '�/�� ��������

ILQDQFLDO� DQG� UHODWLRQDO� VZLWFKLQJ� FRVWV� DIIHFW� FXVWRPHU�

VDWLVIDFWLRQ�UHSXUFKDVH� LQWHQWLRQ�DQG� UHSXUFKDVHV�

EHKDYLRU�� $� PHWD�DQDO\VLV�� ,QWHUQDVWLRQDO� MRXUQDO� RI�

5HVHDUFK�LQ�0DUNHWLQJ������������������ 
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%$%�
� 

 

 

&KULVWLQD�%DJHQGD 

8QLYHUVLWDV�)ORUHV 

 

$� 3HQGDKXOXDQ 

'DODP� NHJLDWDQ� XVDKD�� SHUL]LQDQ� PHUXSDNDQ� KDO� \DQJ�

SDOLQJ� XWDPD�� VHEDE� DQWDUD� NHJLDWDQ� XVDKD�ELVQLV� GHQJDQ�

SHUL]LQDQ�DGDODK�VXDWX�NHVDWXDQ�\DQJ� WLGDN�GDSDW�GLSLVDKNDQ��

\DQJ� EHUDUWL� SHQJXVDKD� \DQJ� LQLJLQ�PHPEXND� NHJLDWDQ�XVDKD�

VHEHOXPQ\D� KDUXV� PHODNVDQDNDQ� SHUL]LQDQ� WHUOHELK� GDKXOX���

NHJLDWDQ� XVDKD� �� ELVQLV� \DQJ� GLKDUDSNDQ� EHUNHPEDQJ� GDQ�

GLNHQDO�ROHK�NRQVXPHQ�NDODX�WLGDN�DGD�L]LQ�\DQJ�MHODV�PHQXUXW�

KXNXP� PDND� NHJLDWDQ� XVDKD� LWX� DNDQ� VLD�VLD� �WLGDN�

EHUNHPEDQJ��� SHUL]LQDQ� PHPHJDQJ� SHUDQDQ� SHQWLQJ� \DQJ��

EHUDUWL� � NHJLDWDQ� XVDKD�ELVQLV� WDQSD� DGD� L]LQ� \DQJ� MHODV� ELVD�

GLSHUWDQ\DNDQ�NHOHJDOLWDVDQ�XVDKD�ELVQLVQ\D��.HDEVDKDQ�VXDWX�

NHJLDWDQ� XVDKD� XVDKD� WLGDN� KDQ\D� XQWXN� SHUXVDKDDQ� ²

SHUXVDKDDQ�\DQJ�EHVDU�VDMD�VHSHUWL�3HUVHURDQ�.RPDQGLWDLU�GDQ�

3HUVHURDQ�7HUEDWDV��%LOOLRQDUH�&RDFK��������7HWDSL�EHUODNX�MXJD�

XQWXN� NHJLDWDQ� XVDKD�ELVQLV� WRNR� RQOLQH�� GDQ� LQL� MXJD�

PHPUOXNDQ� OHJDOLWDV� XVDKD�L]LQ�PHQXUXW� KXNXP��2QOLQH� 6KRS�

�WRNR� RQOLQH�� DGDODK� SHUXVDKDDQ� SHUVHRUDQJDQ�� ROHK� VHEDE� LWX�

SHUL]LQDQ�\DQJ�KDUXV�GLEXDW�XQWXN�PHQGLULNDQ�RQOLQH�VKRS��WRNR�

RQOLQH�� DGDODK� 6,83� GDQ� 7'3�� 'DODP� SHQJDWXUDQ� SHUL]LQDQ�

NHJLDWDQ�XVDKD��ELVQLV�DGD�NHWHQWXDQ�KXNXP�\DQJ�GLEHUODNXNDQ�

PHQJHQDL� NHWHQWXDQ� NHJLDWDQ� XVDKD�� 0HQXUXW� 3DVDO� �� GDQ� ��

6XUDW� .HSXWXVDQ� 0HQWHUL� 3HUGDJDQJDQ� GDQ� .RSHUDVL� 1R��

3(5,=,1$1�8178.� 
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'� 6LPSXODQ 

3HUDWXUDQ� 3HPHULQWDK� 7HQWDQJ� (�&RPPHUFH� PHZDMLENDQ�

,]LQ� 8VDKD�� 'DODP� KDO� LQL� 3HPHULQWDK� WHODK� PHZDMLENDQ�

SHQJXVDKD� \DQJ�PHODNXNDQ� NHJLDWDQ� XVDKD�PHODOXL� SRUWDO� (�

&RPPHUFH��DJDU�VHJHUD�PHQGDIWDUNDQ�L]LQ�XVDKD��WLGDN�WHUNHFXDOL�

XQWXN� SHODNX� (�&RPPHUFH�� 'DODP� SHQGDIWDUDQ� L]LQ� XDVDKD��

SLKDN�\DQJ�GLSULRULWDVNDQ�\DLWX�SDUD�SHODNX�80.0�\DQJ�NLQL�

GLODNXNDQ�GHQJDQ�6LVWHP�2QOLQH�6LQJOH�6XEQLVLRQ��266���$GDSXQ�

SHUDWXUDQ� PHQJHQDL� L]LQ� XVDKD� WHUVHEXW� WHUWXDQJ� GDODP�

SHUDWXUDQ� \DQJ� WHODK� GLVDKNDQ� GLEHUODNXNDQ� \DLWX� � 3HUDWXUDQ�

3HPHULQWDK� �33��1RPRU� ���7DKXQ� ����� 7HQWDQJ� 3HUGDJDQJDQ�

0HODOXL� 6LVWHP� (OHNWRQLN� �306(��� 3DGD� 3DVDO� �� D\DW� ���� 33�

WHUVHEXW�PHPDQJ�VHFDUD�WHJDV�PHQ\DWDNDQ�NHZDMLEDQ�PHPLOLNL�

L]LQ�LQL�JXQD��VHPXDQ\D��DWDX�VHPXD�\DQJ�EHUDNWLYLWDV�GL�GDODP�

306(�� DGDSXQ� GHQJDQ� NHEHUDGDDQ� 266� WDWD� FDUD� SHUL]LQDQ�

GDSDW� GLODNXNDQ� GHQJDQ� PXGDK�� � 6XUDW� ,]LQ� 8VDKD� LQL�

PHUXSDNDQ�NHZDMLEDQ��GDQ�GDODP�KDO�LQL��SHU�L]LQ�VDQJDW�ULVNDQ�

ROHK�NDUHQD�SDGD� VDDW� LQL�SHUL]LQDQ�GLSHUPXGDK�GDUL� VHEHOXP�

VHEHOXPQ\D�� .HPXGLDQ� GL� GDODP� 33� 1RPRU� ��� 7DKXQ� �����

GLMHODVNDQ�SHPHULQWDK�PHZDMLENDQ�SHODNX�XVDKD�\DQJ�EHUMXDODQ�

PHODOXL�(�&RPPHUFH�PHPLOLNL�L]LQ��VHKLQJJD�SHPLOLN�RQOLQH�VKRS�

\DQJ� PHQMDGL� SURGXNQ\D� PHODOXL� (�&RPPHUFH� %OLEOL�� %XND�

/DSDN��GDQ�7RNRSHGLD�NLQL�ZDMLE�PHPLOLNL� L]LQ�XVDKD��1DPXQ�

GDODP�SHQJDWXUDQ� WHUVHEXW� WHUGDSDW�SHQJHFXDOLDQ�XQWXN� WLGDN�

PHPLOLNL�L]LQ�XVDKD�\DLWX��SHQ\HOHQJJDUD�VDUDQD�SHUDQWDUD�\DQJ�

WLGDN� WHUPDVXN� SLKDN� \DQJ� PHPSHUROHK� NHJXQDDQ� VHFDUD�

ODQJVXQJ� GDUL� WUDQVDNVL�� GDQ� \DQJ� EXNDQ� WHUOLEDW� ODQJVXQJ�

GDODP� SHUMDQMLDQ� DQWDUD� SHQMXDO� GHQJDQ� SHPEHOL� \DQJ�

PHODNXNDQ�WUDQVDNVL�RQOLQH�� 

 

E. Daftar Pustaka 

$VVDID� (QGHVKDZ��������� +XNXP� (�&RPPHUFH� GDQ� ,QWHUQHW��

3XVWDND�3HODMDU��<RJ\DNDUWD��� 

%LVQLV� 8.0�� ´0HQJRSWLPDONDQ� 0HGLD� 6RVLDO� 6HEDJDL� /DGDQJ�

3URPRVLµ�� 'LDNVHV� GDUL�

KWWSV���ELVQLVXNP�FRP�PHQJRSWLPDONDQ�PHGLD�VRVLDO�
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VHEDJDL�ODGDQJ SURPRVL�KWPO��SDGD���VHSWHPEHU������ 

,]LQ� 8VDKD� (�&RPPHUFH��

KWWSV���HPHUKXE�FRP�LG�ELVQLV�PHQGDSDW�L]LQ�XVDKD�H�

FRPPHUFH�GRDNVHV� SDGD� �� 6HSWHPEHU� ����� SXNXO� ������

:LWD 

,]LQ� XVDKD� H�FRPPHUFH� GLSHUNHWDW��

KWWS���LQGXVWUL�ELVQLV�FRP�UHDG���������������������

��USS�H�FRPPHUFH�L]LQ RQOLQH�VKRSGLSHUNHWDW� GLDNVHV�

SDGD���6HSWHPEHU����� 

'DPSDN� ,QGXVWUL� ���� WHUKDGDS� 3HUL]LQDQ� � (�&RPPHUFH� GL�

,QGRQHVLD�� KWWSV���ZZZ�MXUQDO�LG�LG�EORJ�SHOXDQJ�

ELVQLV�EDUX GL�HUD�UHYROXVL�LQGXVWUL������ GLDNVHV� SDGD� ��

6HSWHPEHU������ 

(UD� � ,QGXVWU� ����� L�

KWWSV���QHZV�GHWLN�FRP�NRORP�G���������JHQHUDVL�

PLOHQLDO�GDQ�HUD�LQGXVWUL����GLDNVHV���6HSWHPEHU������ 

%LOOLRQDUH�&RDFK��́ 3HUOXQ\D�/HJDOLWDV�8VDKD�XQWXN�2QOLQH�6KRSµ�

�� GLDNVHV� GDUL� KWWSV���ELOOLRQDLUHFRDFK�FR�LG�ELVQLV�

RQOLQH�SHUOXQ\D�OHJDOLWDV�XVDKD�XQWXN�RQOLQH�VKRS��

SDGD�WDQJJDO���6HSWHPEHU������ 

,GGXZDO�5DFKPDW��´3HUL]LQDQ�'DODP�'XQLD�%LVQLVµ��GLDNVHV�GDUL�

KWWSV���NRWDNGXDO�EORJVSRW�FRP���������WXJDV�

PDNDODK�SHUL]LQDQ�GDODP�GXQLD�KWPO�� SDGD��� VHSWHPEHU�

����� 

88�1RPRU���7DKXQ������7HQWDQJ�6,83 

3HUDWXUDQ� 3HPHULQWDK� 1RPRU� ��� 7DKXQ� ����� 7HQWDQJ�

3HUGDJDQJDQ� 0HODOXL� 6LVWHP� (OHNWURQLN� �33� WHQWDQJ� (�

&RPPHUFH� 
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%$%�
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1HQHQJ�6XVDQWL 

8QLYHUVLWDV�:LG\DWDPD 

 

$� 3HQGDKXOXDQ 

6HPDNLQ�PHQLQJNDWQ\D�SHQJJXQDDQ�GDUL�H�FRPPHUFH�VDDW�

LQL�DGDODK�KDVLO�GDUL�NHLQJLQDQ�XQWXN�PHQFLSWDNDQ�HILVLHQVL�\DQJ�

OHELK� EHVDU� GDQ� MXJD� NHLQJLQDQ�GDODP�PHQLNPDWL� NHPXGDKDQ�

\DQJ�GLWDZDUNDQ�GDUL�NHJLDWDQ�H�FRPPHUFH��7LGDN�ELVD�GLSXQJNLUL�

EDKZD� H�FRPPHUFH� PHPEHULNDQ� NHPXGDKDQ� NHSDGD� SHPEHOL�

XQWXN�PHPHQXKL� NHEXWXKDQ� GDQ� NHLQJLQDQ�SHPEHOL� GDQ� MXJD�

NHPXGDKDQ� NHSDGD� SHQMXDO� MXJD�� 'LPDQD� KDO� LQL� GDSDW�

GLEXNWLNDQ� GDUL� NHWLGDNSHUOXDQ� EHUWHPXQ\D� NHGXD� SLKDN��

GLPDQD� NHGXD� EHODK� SLKDN� GDSDW� PHODNXNDQ� WUDQVDNVL� WDQSD�

GLEDWDVL�ROHK�UXDQJ�WDXSXQ�ZDNWX�DWDX�GHQJDQ�NDWD�ODLQ�GDSDW�

GLODNXNDQ� NDSDQ� VDMD� GDQ� MXJD� GDSDW� GLODNXNDQ� GLPDQD� VDMD�

\DQJ�KDQ\D�PHPHUOXNDQ�MDULQJDQ�LQWHUQHW��6HODLQ�LWX��H�FRPPHUFH�

MXJD� PDPSX� PHPSHUOXDV� MDQJNDXDQ� SDVDU� KDQ\D� GHQJDQ�

DGDQ\D�EDQWXDQ�GDUL�LQWHUQHW�� 

(�FRPPHUFH�GLWHPXNDQ�GDQ�MXJD�PXODL�GLODNVDQDNDQ�SDGD�

WDKXQ������GLPDQD�SDGD�VDDW�VDODK�VDWX�SRUWDO�LQWHUQHW�SHUWDPD��

\DLWX� 1HWVFDSH�FRP�� PHPSRSXOHUNDQ� LGH� EDKZD� ZHE� WHUQ\DWD�

GDSDW� GLPDQIDDWNDQ� VHEDJDL� PHGLXP� \DQJ� EDUX� GDODP�

SHPDVDQJDQ�LNODQ�GDQ�GDODP�EHUMXDODQ��7LGDN�DGD�\DQJ�SHUQDK�

PHQ\DQJND�EDKZD�SHQMXDODQ�HFHUDQ�GHQJDQ�PHPDQIDDWNDQ� H�

FRPPHUFH� LQL� DNDQ� PHQJDODPL� SHUWXPEXKDQ� SHVDW� \DQJ�

0$1$-(0(1�

3(1*(/2/$$1� 

(�&200(5&( 



 

106 

 

SHQ\HGLD� OD\DQDQ�� SHQ\HGLD� NRPXQLWDV�� 6HWLDS� SHUXVDKDDQ�

GDSDW� PHODNVDQDNDQ� KDO� ²� KDO� EHULNXW� XQWXN� PHPSHUROHK�

FRPSHWLWLYH�DGYDQWDJH�GDODP�VLVWHP�H�FRPPHUFH�\DLWX��0HQ\DMLNDQ�

KDUJD�\DQJ�NRPSHWLWLI��PHPEHULNDQ�MDVD�SHPEHOLDQ�\DQJ�UDPDK��

FHSDW� GDQ� MXJD� WDQJJDS� XQWXN� PHPXDVNDQ� NRQVXPHQ��

PHQ\HGLDNDQ�LQIRUPDVL�GDUL�SURGXN�SHUXVDKDDQ�\DQJ�MHODV�GDQ�

MXJD� OHQJNDS� NHSDGD� NRQVXPHQ�� PHPEHULNDQ� ERQXV� GDODP�

MXPODK� \DQJ� EHVDU� GHQJDQ� SHPEHULDQ� SRLQ�� FDVKEDFN� DWDXSXQ�

YRXFKHU� GDQ� ODLQ� VHEDJDLQ\D�� PHPEHULNDQ� SHUKDWLDQ� NKXVXV�

NHSDGD� NRQVXPHQ�� VHSHUWL� XVXODQ� GDUL� SHPEHOLDQ�� GDQ�

PHQ\HGLDNDQ�PHGLD� NRPXQLWDV� NHSDGD� SDUD� NRQVXPHQ�XQWXN�

EHUGLVNXVL�DWDXSXQ�EHULQWHUDNVL�GHQJDQ�NRQVXPHQ�ODLQ��KDO�LQL�

GDSDW�GLODNXNDQ�VHSHUWL�SHPEXDWDQ�EORJ�UHVPL�SHUXVDKDDQ� 

 

*� 'DIWDU�3XVWDND 

$OODQ��)DMU\�	�6KRILDQDK�����������6LVWHP�,QIRUPDVL�0DQDMHPHQ�²�

(�&RPPHUFH�� 3DVDU� 'LJLWDO�� %DUDQJ� 'LJLWDO���:RUGSUHVV��

'LSHUROHK� GDUL��

KWWSV���GDWDNDWD�ZRUGSUHVV�FRP������������VLVWHP�

LQIRUPDVL�PDQDMHPHQ�H�FRPPHUFH�SDVDU�GLJLWDO�EDUDQJ�

GLJLWDO�� 

'DWD%RNV�� 6WDWLVWLFV� 	� 'DWD� 3RUWDO�� �������� ���� (�&RPPHUFH�

GHQJDQ�3HQJXQMXQJ�7HUEHVDU�.XDUWDO�,,,��������'LSHUROHK�

GDUL��

KWWSV���GDWDERNV�NDWDGDWD�FR�LG�GDWDSXEOLVK����������

��LQLODK����H�FRPPHUFH�GHQJDQ�SHQJXQMXQJ�WHUEHVDU 

'DWD%RNV��6WDWLVWLFV�	�'DWD�3RUWDO�����������,QGRQHVLD�-DGL�1HJDUD�

GHQJDQ� 3HUWXPEXKDQ� (�&RPPHUFH� 7HUFHSDW� GL� 'XQLD���

'LSHUROHK� GDUL�� � KWWSV���GDWDERNV�NDWDGDWD�FR�LG��

GDWDSXEOLVK������������LQGRQHVLD�MDGL�QHJDUD�GHQJDQ�

SHUWXPEXKDQ�H�FRPPHUFH�WHUFHSDW�GL�GXQLD� 

(ULO�����������3HQJHUWLDQ�(�&RPPHUFH�GDQ�3HUNHPEDQJDQQ\D�GL�

,QGRQHVLD��� %ORJ� 4ZRUGV�FRP� _� :HE� +RVWLQJ� ,QGRQHVLD��

'LSHUROHK�GDUL��KWWSV���TZRUGV�FRP�EORJ�SHQJHUWLDQ�H�

FRPPHUFH�� 
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*XQDZDQ�� ,ZDQ�� ������ 'HILQLVL�� &RQWRK� GDQ� 'DPSDN� (�

&RPPHUFH�� ZRUGSUHVV�� 'LSHUROHK� GDUL��

KWWSV���XQLQGUD[�HLRQH�ZRUGSUHVV�FRP�H�

FRPPHUFH�GHILQLVLFRQWRK�GDQ�GDPSDN�H�FRPPHUFH� 

.KXUDQD��$MHHW������������7KH�6HFUHW�WR�(IIHFWLYHO\�0DQDJLQJ�DQ�

(FRPPHUFH���7KH�%DODQFH�6PDOO�%XVLQHVV��'LSHUROHK�GDUL��

KWWSV���ZZZ�WKHEDODQFHVPE�FRP�WKH�VHFUHW�WR�

HIIHFWLYHO\�PDQDJLQJ�DQ�HFRPPHUFH�EXVLQHVV�������� 

/DXGRQ�� .HQQHWK� &��� 	� -DQH�� 3�� /DXGRQ�� �������� 0DQDMHPHQ�

,QIRUPDWLRQ�6\VWHP��0DQDJLQJ�WKH�'LJLWDO�)LUP� 

3XWUD�� $GLW\D�� �������� �&DSWHU� ��� (�&RPPHUFH�� 3DVDU� 'LJLWDO��

%DUDQJ� 'LJLWDO��� :RUGSUHVV�� 'LSHUROHK� GDUL��

KWWSV���DGLW\DSXWUD����������ZRUGSUHVV�FRP���������

���FKDSWHU����VLVWHP�LQIRUPDVL�PDQDMHPHQ� 

5DPDGKDQ�� 6XVDQWR� 	� 3ULPDQWRQR�� �������� �(�&RPPHUFH�

6WDWLVWLFV��� %LQXV�DF�LG�� 'LSHUROHK� GDUL�� KWWSV���VWXGHQW�

DFWLYLW\�ELQXV�DF�LG�KLPVWDW���������H�FRPPHUFH�

VWDWLVWLFV�� 
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9LQFHQWLD�:DKMX�:LGDMDWXQ 

8QLYHUVLWDV�:LG\DWDPD 
 

$� 3HQGDKXOXDQ 

:DUJD� QHJDUD� \DQJ� VDGDU� DNDQ� NHZDMLEDQQ\D� \DLWX�

PHPED\DU�SDMDN�VHVXDL�NHWHQWXDQ�\DQJ�VHGDQJ�EHUODNX�DGDODK�

ZDUJD�QHJDUD�\DQJ�EHUVLNDS�EDLN��3DMDN�PHUXSDNDQ�NHZDMLEDQ�

ZDUJD� QHJDUD� EDLN� VHFDUD� SHURUDQJDQ� PDXSXQ� EDGDQ� XVDKD��

GDODP� UDQJND� PHPEHULNDQ� NRQWULEXVL� NHSDGD� QHJDUD�� 3DMDN�

EHUVLIDW� PHZDMLENDQ� GHQJDQ� FDUD� PHPDNVD� VHVXDL� GHQJDQ�

XQGDQJ�XQGDQJ�SHUSDMDNDQ�\DQJ�EHUODNX��KDVLO�NRQWULEXVL�DNDQ�

GLJXQDNDQ� ROHK� QHJDUD� GDODP� KDO� LQL� SHPHULQWDK�� DJDU�

EHUPDQIDDW�EDJL�NHPDNPXUDQ� UDN\DW��GDQ�ZDUJD�QHJDUD� WLGDN�

PHPSHUROHK�DWDX�PHUDVDNDQ�KDVLO�GDUL�PHPED\DU�SDMDN�VHFDUD�

ODQJVXQJ���6DUL��������� 

8QGDQJ�XQGDQJ�PHQJHQDL�SHUSDMDNDQ�GL�,QGRQHVLD� 

1. Undang-undang (UU) no. 6 tahun 1983 membahas tentang 

Ketentuan-ketentuan Umum serta Tata cara Perpajakan 

(KUP). 

2. Undang-undang (UU) no. 7, 1983 mengenai Pajak 

Penghasilan atau PPh. 

3. Undang-undang (UU)  no. 8,  1983 tentang Pajak 

Pertambahan Nilai atau PPN atas Barang dan Jasa serta Pajak 

Penjualan atas Barang Mewah.  

4. Undang undang (UU) no. 12, 1985 mengenai Pajak Bumi dan 

Bangunan atau PBB. 

3$-$.�(�&200(5&( 
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bawah Rp 4.8 miliar per tahun yang diatur dalam PP No. 44 

Tahun 2013 yang membahas mengenai pajak penghasilan 

dari pendapatan usaha e-commerce yang diperoleh wajib 

pajak dengan jumlah peredaran bruto tertentu; dikenakan 

pajak final sebesar 0,5%. 

3. Memberikan perlakuan yang sama bagi pengusaha e-

commerce asing maupun pelaku usaha e-commerce domestik. 

Pengusaha asing yang memberikan layanan online retail 

dan/atau konten di Indonesia mempunyai kewajiban dalam 

rangka memenuhi kewajiban perpajakan yang berlaku di 

Indonesia. 

 

D. Daftar Pustaka 

'LUHNWRUDWB-HQGHUDOB3DMDN�� �������� 3DMDN� H�&RPPHUFH��

KWWSV���ZZZ�RQOLQH�SDMDN�FRP�SDMDN�H�FRPPHUFH�

RQOLQH�UHWDLO 

685$7�('$5$1�',5(.785�-(1'(5$/�3$-$.�12025�6(��

���3-���������������KWWSV���GRL�RUJ����������MW�Y����� 

0DUGLDVPR�� ��������3HUSDMDNDQ�(GLVL�5HYLVL�7DKXQ�������3HQHUELW�

$QGL� 

1\RPDQ��1���3DUDPLWDUL��$���$\X�� ,���:LGLDWL��3���	�6XU\DQL��3��

��������$QDOLVLV�<XULGLV�3HPXQJXWDQ�3DMDN�'DODP�7UDQVDNVL�

(���&RPPHUFH�GL�,QGRQHVLD�����������²���� 

3UDGLW\D�� ,�� ,�� ������� 1RYHPEHU� ����� ,QL� ,VL� /HQJNDS� 3DNHW�

.HELMDNDQ� (NRQRPL� -RNRZL� 7DKDS� 'XD�� /LSXWDQ� ���

KWWSV���ZZZ�OLSXWDQ��FRP�ELVQLV�UHDG���������LQL�

LVL�OHQJNDS�SDNHW�NHELMDNDQ�HNRQRPL�MLOLG����VRDO�H�

FRPPHUFH 

81'$1*�81'$1*� 5(38%/,.� ,1'21(6,$� 12025� ��

7$+81� ����� 7(17$1*� 3$-$.� 3(1*+$6,/$1��

������� 

81'$1*�81'$1*� 5(38%/,.� ,1'21(6,$� 12025� ��

7$+81� ����� 7(17$1*� 3$-$.� 3(57$0%$+$1�

1,/$,�%$5$1*�'$1�-$6$�'$1�3$-$.�3(1-8$/$1�
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$7$6�%$5$1*�0(:$+��������� 

81'$1*�81'$1*� 5(38%/,.� ,1'21(6,$� 12025� ���

7$+81� ����� 7(17$1*� 3$-$.� %80,� '$1�

%$1*81$1��������� 

8QGDQJ�XQGDQJ� 5HSXEOLN� ,QGRQHVLD� QRPRU� ��� WDKXQ� �����

WHQWDQJ�%HD�0DWHUDL��������� 

81'$1*�81'$1*� 5(38%/,.� ,1'21(6,$� 12025� ���

7$+81� ����� 7(17$1*� 3$-$.� '$(5$+� '$1�

5(75,%86,�'$(5$+��������� 

6DUL�� 5�� 3�� �������� .HELMDNDQ� SHUSDMDNDQ� DWDV� WUDQVDNVL� H�

FRPPHUFH�� $NXQWDEHO�� ������� ����

KWWSV���GRL�RUJ����������MDNW�Y��L������ 
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$EGXURKLP 

8QLYHUVLWDV�-HQGUDO�$KPDG�<DQL�%DQGXQJ 

 

$� 3HQGDKXOXDQ 

(�&RPPHUFH� VDDW� LQL�VHGDQJ�PDUDN�SHQJJXQDDQ\D��VHEDE�

PHODOXL� H�FRPPHUFH� VXDWX� DNWLYLWDV� MXDO� EHOL� \DQJ� GLODNXNDQ�

PHODOXL� PHGLD� HOHNWURQLN� ELVD� PHODOXL� WHOHYLVL�� WHOHSRQ� GDQ�

WHUEDUX�H�FRPPHUFH�PHODOXL�LQWHUQHW��7UDQVDNVL�PHODOXL�HOHNWURQLN�

PHPEHULNDQ� GDPSDN� DWDV� SHQJXUDQJDQ� ELD\D� SURPRVL�

�0DXODQD��6XVLOR��	�5L\DGL�������� 

'DODP� PHODNXNDQ� WUDQVDNVL� PHODOXL� HOHNWURQLN� WHUEDJL�

GDODP�EHUEDJDL�DNWLYLWDV��%LGJROL���������\DLWX� 

1. Bussines to business (B2B) penjualan transaksi melalui media 

elektronik yang dilakukan antar perusahaan, seperti 

pembelian komputer oleh perusahaan kepada produsen 

langsung tanpa melalui perantara. Sehingga transaksi yang 

dilakukan tidak melalui perantara, langsung dari produsen 

ke perusahaan, hal demikian selain memperpendek waktu 

transaksi juga harga tidak terlalu tinggi, sebab bila sudah 

melalui pihak lain, harga untuk barang yang dijual akan lebih 

mahal dari harga produsen. 

3$6$5�02'$/�8178.� 

(�&200(5&( 
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WHUPDVXN� WDQJJDO� \DQJ� GLNHKHQGDNL� SDGD� DSOLNDVL� \DQJ�

GLVHGLNDQ� ROHK� SHUXVDKDDQ� VHNXULWDV�� 3HUXEDKDQ� WHNQRORJL�

LQIRUPDVL�SDGD�SHUXVDKDDQ�VHNXULWDV�PHPSHQJDUXKL�PLQDW�GDQ�

WUDQVDNVL� LQYHVWRU� GL� SDVDU� EXUVD� HIHN� ,QGRQHVLD� �:LMD\DQD� 	�

$FKMDUL�������� 

.HJHOLVDKDQ�LQL�GLVHEDENDQ�EHOXP�WHUVRVLDOLVDVLQ\D�SDVDU�

PRGDO� VHFDUD� PHOXDV� NH� PDV\DUDNDW�� MXJD� EHOXP� PHUDWDQ\D�

IDVLOLWDV� LQWHUQHW� \DQJ� GLVHGLDNDQ� VHFDUD� PHUDWD� NH� VHOXUXK�

SURYLQVL�GL�,QGRQHVLD��MLND�NHGXD�KDO�ELVD�VHJHUD�GLDWDVL�ROHK�SDUD�

SHQJHOROD�SDVDU�PRGDO��SDVDU�EXUVD�HIHN�,QGRQHVLD��PDND�SDVDU�

PRGDO�VHPDNLQ�PHQLQJNDW��NDUHQD�PHQ\HGLDNDQ�EDQ\DN�SLOLKDQ�

GL� GDODP� LQYHVWRU� PHODNXNDQ� SLOLKDQ� PHQJLQYHVWDVLNDQ�

GDQDQ\D�XQWXN�PHPSHUROHK�NHXQWXQJDQ�\DQJ�RSWLPDO��,QYHVWRU�

ORNDO� PDXSXQ� DVLQJ� PHQJXWDPDNDQ� NHMHODVDQ� KXNXP� QHJDUD�

WHUVHEXW�XQWXN�EHULQYHVWDVL�GL�SDVDU�PRGDO��&KHQ��&KHQ��	�:HL��

������� 

 

E. Daftar Pustaka 

%LGJROL�� +�� �������� (OHFWURQLF� &RPPHUFH� )XQGDPHQWDOV��

(OHFWURQLF� &RPPHUFH�� ��²����

KWWSV���GRL�RUJ���������E����������������������� 

&KHQ��.��&��:���&KHQ��=���	�:HL��.��&��-����������/HJDO�SURWHFWLRQ�

RI�LQYHVWRUV��FRUSRUDWH�JRYHUQDQFH��DQG�WKH�FRVW�RI�HTXLW\�

FDSLWDO�� -RXUQDO� RI� &RUSRUDWH� )LQDQFH�� ������� ���²�����

KWWSV���GRL�RUJ���������M�MFRUSILQ������������ 

'LP\DWL�� +�� +�� �������� 3HUOLQGXQJDQ� +XNXP� %DJL� ,QYHVWRU�

'DODP� 3DVDU� 0RGDO�� -XUQDO� &LWD� +XNXP�� ������

KWWSV���GRL�RUJ����������MFK�Y�L������ 

(G\� <DQWR� <XOLD� (IQL�� 	� )DWKRQL�� $�� )�� �������� 3HQJDUXK�

NHSXWXVDQ� LQYHVWDVL�GDQ�NHDGDDQ�SDVDU�PRGDO� WHUKDGDS�

QLODL�SHUXVDKDDQ�\DQJ�GLPHGLDVL� ROHK� ULVLNR�SHUXVDKDDQ�

PDQXIDNWXU� VHNWRU� DQHND� LQGXVWUL� \DQJ� WHUGDIWDU� GL� %(,�

SHULRGH������������-20�)HNRP����������� 

*ROGEDFK�� 6��� 1DJHQJDVW�� $�� -��� 6WHLQP�OOHU�� (��� 	�:DPVHU�� *��

�������� 7KH� HIIHFW� RI� LQYHVWLQJ� DEURDG� RQ� LQYHVWPHQW� DW�
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KRPH��2Q�WKH�UROH�RI�WHFKQRORJ\��WD[�VDYLQJV��DQG�LQWHUQDO�

FDSLWDO�PDUNHWV��-RXUQDO�RI�,QWHUQDWLRQDO�(FRQRPLFV���������²

����KWWSV���GRL�RUJ���������M�MLQWHFR������������ 

+LGD\DW��$����������9ROXPH�7UDQVDNVL�'DQ�)UHNXHQVL�7UDQVDNVL�

3DGD� %XUVD� (IIHFWV� 2I� &KDQJHV� ,Q� 7UDGH� $JDLQVW� 7LPH�

$QG�)UHTXHQF\�2I�7UDQVDFWLRQV�9ROXPH�7UDQVDFWLRQV� ,Q�

,QGRQHVLD�6WRFN�([FKDQJH����������²��� 

,JDQ��'���.XWDQ��$��0���	�0LU]DHL��$����������7KH�UHDO�HIIHFWV�RI�

FDSLWDO�LQIORZV�LQ�HPHUJLQJ�PDUNHWV��-RXUQDO�RI�%DQNLQJ�DQG�

)LQDQFH�� ����� ��������

KWWSV���GRL�RUJ���������M�MEDQNILQ������������ 

,UODFKHU��0��� 	�8QJHU�� )�� �������� &DSLWDO�PDUNHW� LPSHUIHFWLRQV�

DQG�WUDGH�OLEHUDOL]DWLRQ�LQ�JHQHUDO�HTXLOLEULXP�� -RXUQDO�RI�

(FRQRPLF� %HKDYLRU� DQG� 2UJDQL]DWLRQ�� ����� ���²�����

KWWSV���GRL�RUJ���������M�MHER������������ 

0DVUL� 6LWXPRUDQJ�� $QGUHDV�� 5�� 1�� �Q�G���� 3HQJDUXK� 0RWLYDVL�

WHUKDGDS� PLQDW� EHULQYHVWDVL� GL� 3DVDU� 0RGDO� GHQJDQ�

SHPDKDMDPDQ� LQYHVWDVL� GDQ� XVLD� VHEDJDL� YDULDEHO�

PRGHUDW�����������²���� 

0DXODQD�� 6�� 0��� 6XVLOR��+��� 	� 5L\DGL�� �������� ,PSOHPHQWDVL� (�

&RPPHUFH� 6HEDJDL� 0HGLD� 3HQMXDODQ� 2QOLQH�� -XUQDO�

$GPLQLVWUDVL�%LVQLV����������²�� 

0RULVHW�� %�� �������� H�%XVLQHVV� DQG� H�&RPPHUFH�� ,QWHUQDWLRQDO�

(QF\FORSHGLD� RI� +XPDQ� *HRJUDSK\� �6HFRQG� (GL�� 9RO�� ����

(OVHYLHU�� KWWSV���GRL�RUJ���������E����������������

��������� 

0XKDUDP��1����������3HUOLQGXQJDQ�+XNXP�%DJL�,QYHVWRU�GDODP�

3HPEHOLDQ�.HPEDOL�6DKDPQ\D��3UDQDWD�+XNXP�����������²

����KWWSV���GRL�RUJ����������SUDQDWDKXNXP�Y��L����� 

0XVULIDK�� 5��� 	� 6XNDQDQGD�� 6�� �������� $1$/,6,6�

3(5/,1'81*$1� +8.80� 7(5+$'$3� 1$6$%$+�

'$/$0� 75$16$.6,� (�%$1.,1*� ',� ,1'21(6,$�

)DNXOWDV� +XNXP� 8QLYHUVLWDV� 0XKDPPDGL\DK�
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<RJ\DNDUWD���80<���<RJ\DNDUWD�-RXUQDO�'LYHUVL���9ROXPH�

����1RPRU�����$SULO�����×���������6DDW�LQL�GHQJDQ�DGDQ\D�

IDVLOLWDV�H�EDQNLQJ��-RXUQDO�',YHUVL����$SULO����������²���� 

1LGD��'��5��3��3���<RJD�� ,��*��$��3���	�$GLW\DZDUPDQ�� ,��0��*��

��������$QDOLVLV� 5HDNVL� 3DVDU�0RGDO�7HUKDGDS�3HULVWLZD�

3HPLOX� 6HUHQWDN� 7DKXQ� ������ :,&$.6$1$�� -XUQDO�

/LQJNXQJDQ� 'DQ� 3HPEDQJXQDQ�� ������ ��²����

KWWSV���GRL�RUJ����������ZLFDNVDQD��������������� 

5DKPDWXOODK��7����������$QDOLVLV�3HUPDVDODKDQ�+XNXP�(�&RPPHUFH�

GDQ� 3HQJDWXUDQQ\D� GL� ,QGRQHVLD��

KWWSV���GRL�RUJ����������5*���������������� 

5HKXOLQD�� 5�� �������� .HDEVDKDQ� 'LJLWDO� 6LJQDWXUH� 'DODP�

3HUMDQMLDQ�(�&RPPHUFH��'RNWULQD��-RXUQDO�RI�/DZ������������

KWWSV���GRL�RUJ����������GRNWULQD�Y�L������ 

6DILUDQLWD�� 7�� �������� $VSHN� +XNXP� 7UDQVDNVL� 3HUGDJDQJDQ�

0HODOXL� 0HGLD� (OHNWURQLN� 'LNDLWNDQ� GHQJDQ� 8QGDQJ�

8QGDQJ� 1RPRU� ��� 7DKXQ� ����� WHQWDQJ� ,QIRUPDVL� GDQ�

7UDQVDNVL�(OHNWURQLN��'LDORJLD�,XULGLFD��-XUQDO�+XNXP�%LVQLV�

'DQ� ,QYHVWDVL�� ������ ����

KWWSV���GRL�RUJ����������GL�Y�L����� 

6DQWRVR�� 6�� �������� 6LVWHP� 7UDQVDNVL� (�&RPPHUFH� 'DODP�

3UHVSHNWLI�.8+�3HUGDWD�GDQ�+XNXP�,VODP�����������²���� 

6LWL�1XU�=DKURK����������$QDOLVD�ULVLNR�GDQ�NHXQWXQJDQ�LQYHVWDVL�

VDKDP� EDWX� EDUD� GL� %XUVD� (IHN� ,QGRQHVLD� �WDKXQ� �����

������-XUQDO�(NRQRPL�3HPEDQJXQDQ������������� 

6XJL\DQWR�� 6���	�6XGDUZDQ�� 6�� ��������0RGHO�.RLQWHJUDVL�3DVDU�

0RGDO� ,QGRQHVLD� 'HQJDQ� 3DVDU� 0RGDO� 5HJLRQDO�� -XUQDO�

(NRQRPL� 8QLYHUVLWDV� (VD� 8QJJXO�� 5HWULHYHG� IURP�

KWWSV���ZZZ�QHOLWL�FRP�SXEOLFDWLRQV�������PRGHO�

NRLQWHJUDVL�SDVDU�PRGDO�LQGRQHVLD�GHQJDQ�SDVDU�PRGDO�

UHJLRQDO 

7DULJDQ��5��(�� ��������3HUDQDQ�6LVWHP�,QIRUPDVL�GHQJDQ�2QOLQH�

7UDGLQJ� WHUKDGDS� 3HUWXPEXKDQ� 3DVDU� 0RGDO� GL�
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,QGRQHVLD�� &RP7HFK�� &RPSXWHU�� 0DWKHPDWLFV� DQG�

(QJLQHHULQJ� $SSOLFDWLRQV�� ������ �����

KWWSV���GRL�RUJ����������FRPWHFK�Y�L������ 

7LDQ��:���<DQJ��<���	�<X��0����������&KLQD·V�FRQVXPHU�VSHQGLQJ�H�

FRPPHUFH�� +DQGERRN� RI� 86� &RQVXPHU� (FRQRPLFV�� (OVHYLHU�

,QF��KWWSV���GRL�RUJ���������%������������������������� 

7XPHZX��)��-����������0LQDW�,QYHVWRU�0XGD�8QWXN�%HULQYHVWDVL�

'L�3DVDU�0RGDO�0HODOXL�7HNQRORJL�)LQWHFK��)HUGLQDQG�-� ��

7XPHZX�&RUUHVSRQGLQJ�DXWKRU×������������²���� 

:LERZR��(����������$QDOLVLV�3HQHQWXDQ�6DKDP�<DQJ�$NDQ�'LEHOL�

6XDWX�7LQMDXDQ�8PXP������������²���� 

:LMD\DQD�� 6��� 	� $FKMDUL�� '�� �������� 0DUNHW� UHDFWLRQ� WR� WKH�

DQQRXQFHPHQW�RI�DQ�LQIRUPDWLRQ�WHFKQRORJ\�LQYHVWPHQW��

(YLGHQFH� IURP� ,QGRQHVLD�� ,QIRUPDWLRQ� DQG� 0DQDJHPHQW��

���������������KWWSV���GRL�RUJ���������M�LP������������ 

<DQ�� $��� <DQJ�� =��� 	� -LDR�� -�� �������� &RQJORPHUDWH� LQYHVWPHQW�

XQGHU�YDULRXV�FDSLWDO�PDUNHW�FRQGLWLRQV��-RXUQDO�RI�%DQNLQJ�

DQG� )LQDQFH�� ������� ���²�����

KWWSV���GRL�RUJ���������M�MEDQNILQ������������ 
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%$%�
�� 

 

 

*LQD�$SU\DQL�1XUXQQLVKD 

8QLYHUVLWDV�:LG\DWDPD 

 

$� 3HQGDKXOXDQ 

%DE�LQL�GLWXMXNDQ�XQWXN�VHPXD�SHPLOLN�ELVQLV���SHQJXVDKD�

\DQJ� WHODK� PHQJKDELVNDQ� KLGXS� PHUHND� PHPEDQJXQ� ELVQLV�

\DQJ�GLNHOROD� SHPLOLN� \DQJ� VXNVHV�� WLP�PDQDMHPHQ�GDQ�PLWUD�

HNXLWDV� PHUHND� \DQJ� WHODK� PHPEHOL� ELVQLV� PHUHND� VHQGLUL�

GHQJDQ� WXMXDQ� XQWXN�PHQMXDOQ\D� XQWXN�PHQGDSDWNDQ�PRGDO��

GDQ� SHPLOLN� SHUXVDKDDQ� LQJLQ�PHQGLYHVWDVL� DQDN� SHUXVDKDDQ�

WHUWHQWX� 

'DODP� VHPXD� NDVXV�� SHPLOLN� GLWDXWNDQ� ROHK� VDWX� IDNWD�

VHGHUKDQD���NHWLND�PHUHND�PHPXWXVNDQ�XQWXN�NHOXDU�GDUL�ELVQLV�

PHUHND��PHUHND�LQJLQ�PHPDVWLNDQ�EDKZD�PHUHND�PHQGDSDWNDQ�

NHVHSDNDWDQ� WHUEDLN�� GDQ� PHQGDSDWNDQ� NHVHSDNDWDQ� WHUEDLN�

PHOLEDWNDQ� SHUHQFDQDDQ� XQWXN� MDODQ� NHOXDU� WHUDNKLU� GDQ�

PHQDPSLONDQ�ELVQLV�GHQJDQ�FDUD�WHUEDLN��� 

%LVQLV� \DQJ� NHOXDU� VHKDUXVQ\D� WLGDN� GLOLKDW� VHEDJDL�

SHUPDLQDQ� XQWXQJ�XQWXQJDQ�� 3HUHQFDQDDQ� PHPXQJNLQNDQ�

SHPLOLN�ELVQLV�XQWXN�WHWDS�PHQJHQGDOLNDQ�SURVHV�DSD�SXQ��GDQ�

PHPIRNXVNDQ�ELVQLV�SDGD�VWUDWHJL�SHQLQJNDWDQ�QLODL�\DQJ�SDOLQJ�

SHQWLQJ�VHEHOXP�NHOXDU�� 

  

3(0%8%$5$1�86$+$� 
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�� 3LDODQJ��%URNHUV� 

7HQWX� VDMD��$QGD� WLGDN� SHUOX�PHPEDWDVL� GLUL� GHQJDQ�

PHQMXDO� NHSDGD� NDU\DZDQ� DWDX� SHVDLQJ� \DQJ�GLNHQDO��$GD�

EDQ\DN� SLDODQJ� ELVQLV� \DQJ� EHUVSHVLDOLVDVL� GDODP�

PHQMRGRKNDQ� SHPEHOL� GDQ� SHQMXDO� GL� EHUEDJDL� UHOXQJ��

0HUHND� ELDVDQ\D�PHQJHQDNDQ� ELD\D� ���� KLQJJD� ���� GDUL�

KDUJD�MXDO� 

0LVDOQ\D�� EURNHU� )OLSSD� DWDX� 'LJLWDO� ([LWV� GDSDW�

PHPEDQWX� PHQMXDO� ELVQLV� GLJLWDO� VHQLODL� DQWDUD� �� ��������

KLQJJD� �� ��� MXWD�� $WDX�� ELVD� MXJD� PHQMXDO� ELVQLV� VHQGLUL�

GHQJDQ�PHPSRVWLQJQ\D�GL�IRUXP�LQGXVWUL�GDQ�NRPXQLWDV� 

 

.� 6LPSXODQ 

8QWXN� PHULQJNDV� VHPXD� KDO� GL� DWDV�� EHULNXW� DGDODK�

SURWRNRO�WHUEDLN�XQWXN�PHQMXDO�ELVQLV�H&RPPHUFH� 

1. Buat keputusan untuk menjual. 

2. Nilailah atau hargai bisnis Anda. 

3. Buatlah prospektus dengan semua fakta dan angka penting. 

4. Temukan calon pembeli. 

5. Negosiasikan harga jual dan persyaratan. 

6. Uji tuntas - Pembeli memverifikasi fakta dan angka Anda, 

dan Anda memverifikasi kredibilitas dan kemampuan 

finansial pembeli. 

7. Tukarkan aset bisnis Anda dengan uang pembeli. 

8. Jika disetujui sebagai bagian dari persyaratan, bantu latih 

pembeli dan karyawan baru untuk belajar menjalankan 

bisnis Anda. 

,QL� PXQJNLQ� VXOLW�� WHWDSL� VHWHODK� $QGD� PHPEXDW�

NHSXWXVDQ�XQWXN�PHQMXDO��SURVHV�SHUHQFDQDDQ�GDQ�SHODNVDQDDQ�

VWUDWHJL�NHOXDU�ELVQLV�H�FRPPHUFH�$QGD�PHQMDGL�PXGDK� 

<DQJ� WHUEDLN� GDUL� VHPXDQ\D�� MLND� $QGD� VHRUDQJ�

SHQJXVDKD�VHULDO��$QGD�VHNDUDQJ�DNDQ�PHPLOLNL�EDQ\DN�ZDNWX�

GDQ�XDQJ�XQWXN�PHPEXDW�XVDKD�EDUX�ODLQQ\D�GDUL�DZDO� 

 

L. Daftar Pustaka 

0LOOV��-HUU\�/����������7KH�([LW�6WUDWHJ\�+DQGERRN��7KH�%(67�*XLGH�
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IRU�D�%XVLQHVV�6DOH��7UDQVIHU�RU�$FTXLVLWLRQ��)LIWK�HGLWLRQ��%�%�

&)2�OOF��,6%1�������������������� 

:DWNLQV��*UDKDP����������([LW�6WUDWHJ\��$�SUDFWLFDO�JXLGH�WR�VHOOLQJ�

\RXU�EXVLQHVV���+RZ�WR�VHOO�D�FRPSDQ\�IRU�WKH�EHVW�SULFH�DQG�ULGH�

LQWR�WKH�VXQVHW��6HFRQG�(GLWLRQ��&UHDWH6SDFH�,QGHSHQGHQW�

3XEOLVKLQJ�3ODWIRUP��,6%1�������������������� 

&DUPLFKDHO�� 0DUN�� �������� 7KH� ,QWHOOLJHQW� ([LW�� 7KH� %XVLQHVV�

2ZQHU
V� *XLGH� 7R� $� :LQQLQJ� 6WUDWHJ\� )RU� 6HOOLQJ� <RXU�

%XVLQHVV��3DSHUER\�3XEOLVKHUV��,6%1��������������������� 
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%$%�
�� 

 

 

$FDL�6XGLUPDQ 

6HNRODK�7LQJJL�,OPX�(NRQRPL�6XOWDQ�$JXQJ 

 

$� 3HQGDKXOXDQ 

3HQJJXQDDQ� VLVWHP� LQIRUPDVL�PDQDMHPHQ�GDODP�ELGDQJ�

WHNQRORJL� � LQIRUPDVL� GDSDW� PHPEXDW� VHPXD� KDO� DWDX� GDSDW�

PHQLPEXONDQ�HIHN�\DQJ�MDXK�OHELK�PXGDK�GDQ�PHPEXDW�VHPXD�

NHJLDWDQ�PHQMDGL� OHELK�PXGDK�� OHELK� WHUDUDK�� OHELK� NRQVLVWHQ��

OHELK� MHODV�� OHELK� HIHNWLI�� HILVLDQ� GDQ� PXUDK�� 3HUDQ�� IXQJVL��

PDQIDDW�GDQ�SHQJJXQDDQ�PHGLD�WHNQRORJL�LQIRUPDVL��WHUXWDPD�

SHQJJXQDDQ� P�FRPPHUFH�� GDODP� VHWLDS� NHJLDWDQ� DWDX� SURVHV�

ELVQLV� MXJD� VHPDNLQ� NXDW� GDQ� PDNLQ� EDLN�� 'DODP� VHWLDS�

SHODNVDQDDQQ\D�� VLVWHP� LQIRUPDVL� GDODP� VHEXDK� RSHUDVLRQDO�

SHUXVDKDDQ�VDQJDW�WHUNDLW�HUDW�GHQJDQ�NHPXGDKDQ��SHODNVDQDDQ�

GDUL� SURVHV� GLJLWDO� GDUL� NHEHUODQMXWDQ� HNRQRPL� GLVDODK� VDWX�

RUJDQLVDVL�SHUXVDKDDQ��EDKNDQ�GDODP�VHEXDK�NHJLDWDQ�HNRQRPL�

VXDWX�1HJDUD��5RPLQGR�HW�DO���������� 

3RQVHO� WHODK� PHQMDGL� LQVWUXPHQ� SHPDVDUDQ� GHQJDQ�

SRWHQVL�EHVDU�XQWXN�SHULNODQDQ��PHPSURPRVLNDQ�LQWHUDNWLYLWDV�

GHQJDQ�NRQVXPHQ��GDQ���DWDX�PHODNXNDQ�WUDQVDNVL��3HQ\HEDUDQ�

WHOHSRQ�VHOXOHU�GL�VHOXUXK�GXQLD��WHUXV�PHQLQJNDW�GDODP�MXPODK�

SHQJJXQD� VHOXOHU�GL� VHNLWDU�GXQLD�� GDQ� UDPDODQ�SHUWXPEXKDQ�

SHUGDJDQJDQ� VHOXOHU� �P�FRPPHUFH��� DGDODK� EXNWLQ\D� GD\D� WDULN�

SHPDVDUDQQ\D��EDLN�GDODP�NRQWHNV�DNDGHPLV�PDXSXQ�ELVQLV��,QL�

PHUXSDNDQ� EDJLDQ� SHQWLQJ� SHUWXPEXKDQ� ODQJJDQDQ� LQWHUQHW�

02%,/(�&200(5&( 
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SHUGDJDQJDQ� HOHNWURQLN� GDODP� EHQWXN� P�FRPPHUFH� \DQJ�

EHUNXDOLWDV� DNDQ� PHQJKDVLONDQ� NLQHUMD� H�PDUNHWLQJ� \DQJ� OHELK�

EDLN��1DPXQ�GL�VLVL�ODLQ�WHUODOX�EDQ\DN�EHULQYHVWDVL�SDGD�LQRYDVL�

MXJD�DNDQ�NXUDQJ�HILVLHQ��NDUHQD� OD\DQDQ�\DQJ� WHUODOX� LQRYDWLI�

GDSDW�PHQ\HEDENDQ�SHQXUXQDQ�WLQJNDW�NHSXDVDQ�SHODQJJDQ� 

 

G. Daftar Pustaka 

$GLZLKDUGMD�� &�� �������� (FRPPHUFH� VHEDJDL� 0RGHO� ,QRYDVL�

7HNQRORJL� 6WUDWHJL� (QWHUSUHQHXU� 0HQXUXW� 3UHIHUHQVL�

3HQJJXQD� SDGD� -DNDUWDQRWHERRN�FRP�� %LQD� ,QVDQL� ,&7�

-RXUQDO��������������� 

$RXHGL��2���7REML��0��$��%���	�$EUDKDP��$�� �������� ,QWHUQHW�RI�

7KLQJV� DQG� $PELHQW� ,QWHOOLJHQFH� IRU� 0RELOH� +HDOWK�

0RQLWRULQJ�� $� UHYLHZ� RI� D� 'HFDGH� RI� 5HVHDUFK��

,QWHUQDWLRQDO� -RXUQDO� RI� &RPSXWHU� ,QIRUPDWLRQ� 6\VWHPV� DQG�

,QGXVWULDO�0DQDJHPHQW�$SSOLFDWLRQV���������²���� 

&KXQJ��.��&�� ��������0RELOH� �VKRSSLQJ��FRPPHUFH� LQWHQWLRQ� LQ�

FHQWUDO� $VLD�� 7KH� LPSDFW� RI� FXOWXUH�� LQQRYDWLRQ�

FKDUDFWHULVWLFV�DQG�FRQFHUQV�DERXW�RUGHU�IXOILOPHQW��$VLD�

3DFLILF� -RXUQDO� RI� %XVLQHVV� $GPLQLVWUDWLRQ�� ������� ���²�����

KWWSV���GRL�RUJ���������$3-%$������������� 

*ULPPHU��/���0LOHV��0��3���	�*ULPPHU��0����������$�UHVHDUFK�QRWH�

RQ� WKH� HIIHFW� RI� HQWUHSUHQHXULDO� RULHQWDWLRQ� RQ� VPDOO�

UHWDLOHU� SHUIRUPDQFH�� D� UHVRXUFH�DGYDQWDJH� SHUVSHFWLYH��

,QWHUQDWLRQDO� (QWUHSUHQHXUVKLS� DQG� 0DQDJHPHQW� -RXUQDO��

����������²�����KWWSV���GRL�RUJ���������V���������������

\ 

*XR�� <��� 	� -XQ�� +�� �������� 5HVHDUFK� RQ� %XVLQHVV� 0RGHO�

,QQRYDWLRQ� RI� (�&RPPHUFH� (UD�� ,QWHUQDWLRQDO� -RXUQDO� RI�

%XVLQHVV�DQG�6RFLDO�6FLHQFH�����������²���� 

.OHLMQHQ��0���GH�5X\WHU��.���	�:HW]HOV��0����������$Q�DVVHVVPHQW�

RI� YDOXH� FUHDWLRQ� LQ� PRELOH� VHUYLFH� GHOLYHU\� DQG� WKH�

PRGHUDWLQJ�UROH�RI�WLPH�FRQVFLRXVQHVV��-RXUQDO�RI�5HWDLOLQJ��

���������²����KWWSV���GRL�RUJ���������M�MUHWDL������������ 
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0DJGDOHQD��+���	�(OO\DQL��:����������6WUDWHJL�0HPDQIDDWNDQ�(�

&RPPHUFH� 'DODP�0HPDVDUNDQ� 0DNDQDQ� .KDV� %DQJND�

�6WXGL�.DVXV×��$QHND�&LWUD�6QDFN���&RJ,7R�6PDUW� -RXUQDO��

������ ����� KWWSV���GRL�RUJ����������FRJLWR�Y�L���������

��� 

0DUWtQ�� 6�� 6��� /ySH]�&DWDOiQ�� %��� 	� 5DPyQ�-HUyQLPR�� 0�� $��

��������)DFWRUV�'HWHUPLQLQJ�)LUPV·�3HUFHLYHG�3HUIRUPDQFH�

RI� 0RELOH� &RPPHUFH�� ,QGXVWULDO� 0DQDJHPHQW� DQG� 'DWD�

6\VWHPV�� �������� ���²�����

KWWSV���GRL�RUJ�������������������������� 

0DUWLQV�� 3�� 9��� 	� =DFDULDV�� 0�� �������� $SSO\LQJ� WKH� EXVLQHVV�

SURFHVV� DQG� SUDFWLFH� DOLJQPHQW� PHWD�PRGHO�� 'DLO\�

SUDFWLFHV� DQG� SURFHVV� PRGHOOLQJ�� %XVLQHVV� 6\VWHPV�

5HVHDUFK�� ������ �²���� KWWSV���GRL�RUJ���������EVUM������

���� 

1DVPDFD�� �������� 0RELOH� &RPPHUFH� �� :LUHOHVV� 7HFKQRORJ\��

KWWS���QPFHQ���EORJVSRW�FRP���������PRELOH�

FRPPHUFH�ZLUHOHVV�WHFKQRORJ\�KWPO 

1D\DWL�8WDPL��+���6LWL�$VWXWL��(���0DXODQL�5DPDGKDQ��+���7ULDOLK��

5���	�$OLHI�$SULOLDQ��<����������7KH�LQWHUHVWV�RI�VPDOO��DQG�

PHGLXP�6L]HG�(QWHUSULVHV��60(V��$FWRU�LQ�8VLQJ�0RELOH�

&RPPHUFH�LQ�(IIRUW�WR�([SDQG�%XVLQHVV�1HWZRUN��-RXUQDO�

RI�6FLHQFH�DQG�7HFKQRORJ\�3ROLF\�0DQDJHPHQW������������²�����

KWWSV���GRL�RUJ���������-6730������������� 

3UDWDPD�� ,�� 3�� $�� (�� �������� (�&RPPHUFH�� (�%XVLQHVV� GDQ�0RELOH�

&RPPHUFH�%HUEDVLVNDQ�2SHQ�6RXUFH��,QIRUPDWLND� 

3XWUD�� $�� +�� 3�� .��� 6DLG�� 6��� 	� +DVDQ�� 6�� �������� 3HQJDUXK�

.DUDNWHULVWLN� 7RNR� 'DQ� 3URGXN� %DJL� .RQVXPHQ� 'L�

,QGRQHVLD� 7HUKDGDS� 3HPEHOLDQ� ,PSXOVLI�� -XUQDO�

0DQDMHPHQ� 'DQ� .HZLUDXVDKDDQ�� ������ �²����

KWWSV���GRL�RUJ����������MPGN�Y�L������ 

5RPLQGR��0XWWDTLQ�� 6DSXWUD��+��'��� 3XUED��'��:��� ,VZDK\XGL��

0��� %DQMDUQDKRU�� $�� 5��� .XVXPD�� $�� +�� 3��� (IIHQG\�� )���
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6XODLPDQ�� 2�� .��� 	� 6LPDUPDWD�� -�� �������� (�&RPPHUFH��

,PSOHPHQWDVL��6WUDWHJL�GDQ�,QRYDVLQ\D��&HWDNDQ�����<D\DVDQ�

.LWD� 0HQXOLV��

KWWSV���GRL�RUJ���������&%2����������������� 

6HSUL\DQL�� 6�� �������� (�&RPPHUFH��

KWWS���VVHSUL\DQL�EORJVSRW�FRP���������QRUPDO���

IDOVH�IDOVH�IDOVH�HQ�XV�[�QRQH�KWPO 

7KDNXU��5���	�6ULYDVWDYD��0����������&XVWRPHU�8VDJH�,QWHQWLRQ�RI�

0RELOH�&RPPHUFH�LQ�,QGLD��$Q�(PSLULFDO�6WXG\��-RXUQDO�RI�

,QGLDQ� %XVLQHVV� 5HVHDUFK�� ������ ��²����

KWWSV���GRL�RUJ�������������������������� 
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TENTANG PENULIS 

 

$OEHUW�/RGHZ\N�6HQWRVD�6LDKDDQ�6+���0�.Q 

3HQXOLV� NHODKLUDQ� 0HGDQ� LQL� DGDODK�

GRVHQ�WHWDS��IDFXOW\�PHPEHU��SURJUDP�VWXGL�,OPX�

+XNXP�GL�8QLYHUVLWDV�3HOLWD�+DUDSDQ��.DPSXV�

0HGDQ�VHMDN�WDKXQ������ 

$OEHUW� DGDODK� OXOXVDQ� 6DUMDQD� +XNXP�

8QLYHUVLWDV� 6XPDWHUD� 8WDUD� GDQ� 0DJLVWHU�

.HQRWDULDWDQ� GL� .DPSXV� \DQJ� VDPD�� 6HODLQ�

PHQJDMDU� EHOLDX� PHUXSDNDQ� SUDNWLVL� KXNXP� GL� .DQWRU�

1RWDULV�33$7�$OEHUW�/RGHZ\N�6HQWRVD�6LDKDDQ�6+���0�.Q�GHQJDQ�

ZLOD\DK�NHUMD�6XPDWHUD�8WDUD� 

(PDLO��DOEHUW�VLDKDDQ#OHFWXUHU�XSK�HGX 

 

 

'U��+DVWLQ�8PL�$QLVDK�6(�00 

3HQXOLV�NHODKLUDQ�%ORUD�WHSDWQ\D�GL�&HSX�

LQL� DGDODK� GRVHQ� WHWDS� SDGD� SURJUDP� VWXGL�

0DQDMHPHQ� NRQVHQWUDVL� 0DQDMHPHQ� 6WUDWHJL�

GDQ� .HZLUDXVDKDDQ� )(%� GL� 8QLYHUVLWDV�

/DPEXQJ�0DQJNXUDW� %DQMDUPDVLQ� VHMDN� WDKXQ�

����� 

0XVOLPDK�SHQGLUL� 7DPDQ�%HODMDU� �7%0��

$OH[DQGULD�'$6�%DULWR�GDQ�.HWXD�3XVDW�.DMLDQ�

(NRQRPL��%LVQLV�GDQ�.HZLUDXVDKDDQ�/330�8/0�LQL�PHQ\HOHVDLNDQ�

SHQGLGLNDQ� IRUPDO� 6DUMDQD� GL� 8QLYHUVLWDV� /DPEXQJ� 0DQJNXUDW�

SDGD� WDKXQ� ����� GDQ� 0DJLVWHU� 0DQDMHPHQ� GL� 300� 8%� 0DODQJ�

SDGD�WDKXQ�������GDQ�PHQ\HOHVDLNDQ�VWXGL��'RNWRU�,OPX�0DQDMHPHQ�

7DKXQ� ����� VHUWD� 6DQGZLFK� 3URJUDPH� DW� /D� 7UREH� 8QLYHUVLW\�

$XVWUDLD�WDKXQ����� 

(PDLO��KXPLDQLVDK#XOP�DF�LG 
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1RY\�$QJJUDLQL��6�3���0�0� 

3HQXOLV� NHODKLUDQ� 3DOHPEDQJ� LQL� PXODL�

PHQJDMDU� VHMDN� WDKXQ� ����� GDQ� PHQMDGL� GRVHQ�

WHWDS� �IDFXOW\� PHPEHU�� SURJUDP� VWXGL� 6DUMDQD�

0DQDMHPHQ�GL�6HNRODK�7LQJJL�,OPX�(NRQRPL�'ZL�

6DNWL� %DWXUDMD�� 3HQXOLV� \DQJ� SHUQDK� PHQMDEDW�

VHEDJDL� .HWXD� /HPEDJD� 3HQHOLWLDQ� GDQ�

3HQJDEGLDQ� 0DV\DUDNDW� LQL� VHNDUDQJ� DNWLI�

PHQJDMDU� SDGD� SURJUDP� VWXGL� $GPLQLVWUDVL�

%LVQLV��8QLYHUVLWDV�0XKDPPDGL\DK�6XNDEXPL�GL�

NRWD�6XNDEXPL��-DZD�%DUDW� 

3HQXOLV�PHQ\HOHVDLNDQ�SHQGLGLNDQ�IRUPDO�6DUMDQD�3HUWDQLDQ�

GL�,QVWLWXW�3HUWDQLDQ�%RJRU�GDQ�0DJLVWHU�SDGD�ELGDQJ�0DQDMHPHQ�

GL� 6HNRODK� %LVQLV� ,QVWLWXW� 3HUWDQLDQ� %RJRU�� 0XVOLP� SHQJJHPDU�

WUDYHOOLQJ� LQL� SHUQDK� PHUDLK� EHDVLVZD� GDUL�1HWKHUODQGV� )HOORZVKLS�

3URJUDP� �1)3�� XQWXN�PHQJLNXWL� LQWHUQDWLRQDO� FRXUVH� GHQJDQ� WHPD�

0DUNHW�$FFHVV�IRU�)RRG�6HFXULW\�GL�:DJHQLQJHQ��%HODQGD�SDGD�WDKXQ�

����� 

(PDLO��DQJJUDLQLQRY\#JPDLO�FRP 

85/����KWWSV���DQJJUDLQLQRY\�ZRUGSUHVV�FRP 

 

 

+DQGLQL�:LG\DVWXWL��0�.RP 

3HQXOLV�NHODKLUDQ�-DNDUWD�LQL�DGDODK�GRVHQ�

WHWDS� �IDFXOW\� PHPEHU�� SURJUDP� VWXGL� 6LVWHP�

,QIRUPDVL� �LQIRUPDWLRQ� V\VWHP��GL�8QLYHUVLWDV�%6,�

-DNDUWD�VHMDN�WDKXQ������ 

0XVOLP� \DQJ� PHPSXQ\DL� KREL� WUDYHOOLQJ�

GDQ� PHQRQWRQ� ILOP� LQL� PHQ\HOHVDLNDQ�

SHQGLGLNDQ� IRUPDO� 6DUMDQD� GL� 670,.� 1XVD�

0DQGLUL�GDQ�0DVWHU�RI�&RPSXWHU�6FLHQFH� � �0�&RP��GL�670,.�1XVD�

0DQGLUL�� 

(PDLO��KDQGLQL�KZ\#EVL�DF�LG 
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5HYD�<XOLDQL��6(��00� 

3HQXOLV� NHODKLUDQ� %DQGXQJ� LQL� DGDODK�

GRVHQ� WHWDS� �IDFXOW\� PHPEHU�� SURJUDP� VWXGL�

PDQDMHPHQ��GL�8QLYHUVLWDV�:LG\DWDPD��.DPSXV�

%DQGXQJ�VHMDN�WDKXQ������ 

0XVOLP� SHQJJHPDU� NXOLQHU� LQL�

PHQ\HOHVDLNDQ� SHQGLGLNDQ� IRUPDO� 6DUMDQD� GL�

8QLYHUVLWDV� :LG\DWDPD� GDQ� 0DVWHU� RI� %XVLQHVV�

�00��GL�7HONRP�8QLYHUVLW\��6HMDN�WDKXQ������ 

(PDLO��UHYD�\XOLDQL#ZLG\DWDPD�DF�LG 

 

 

&KULVWLQD�%DJHQGD��6�+��0�+ 

3HQXOLV� NHODKLUDQ� %DQGXQJ� LQL� DGDODK�

GRVHQ�WHWDS��IDFXOW\�PHPEHU��SURJUDP�VWXGL�,OPX�

+XNXP� �)DFXOW\� RI� /DZ�� GL� 8QLYHUVLWDV� )ORUHV��

.DPSXV�(QGH�)ORUHV�177�VHMDN�WDKXQ������ 

.DWROLN� \DQJ� JHPDU� PHPEDFD� GDQ� ILOP�

NDUWXQ� LQL� PHQ\HOHVDLNDQ� SHQGLGLNDQ� IRUPDO�

6DUMDQD� +XNXP� �.HSHUGDWDDQ�� GL� 8QLYHUVLWDV�

.ULVWHQ�,QGRQHVLD�3DXOXV�0DNDVVDU�GDQ�0DJLVWHU�

+XNXP��.HSHUGDWDDQ��GL�8QLYHUVLWDV�+DVDQXGGLQ�0DNDVVDU�� 

(PDLO��EDJHQGDWLWLQ#JPDLO�FRP 

85/����KWWSV���DERXW�PH�FKULVWLQDEDJHQGD�� 

 

 

1HQHQJ�6XVDQWL 

3HQXOLV�NHODKLUDQ�-DNDUWD�LQL�DGDODK�GRVHQ�

WHWDS��IDFXOW\�PHPEHU��SURJUDP�VWXGL�0DQDMHPHQ�

)DNXOWDV� (NRQRPL� GDQ� %LVQLV� GL� 8QLYHUVLWDV�

:LG\DWDPD��%DQGXQJ�VHMDN�WDKXQ������ 

0XVOLP� SHQJJHPDU� EXNX� GDQ� ILOP� LQL�

PHQ\HOHVDLNDQ� SHQGLGLNDQ� IRUPDO� 6DUMDQD�

GHQJDQ� JHODU� � 6DUMDQD� 0DQDMHPHQ� %LVQLV� GL�

6HNRODK� 7LQJJL� 0DQDMHPHQ� 7HONRP� %DQGXQJ� GDQ� 0DJLVWHU�

0DQDMHPHQ�GL� ,QVWLWXW�0DQDMHPHQ�7HONRP��%DQGXQJ��6HMDN� WDKXQ�
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�����PHQMDODQL�SHQGLGLNDQ�'RNWRU�,OPX�0DQDMHPHQ�GL�8QLYHUVLWDV�

3DVXQGDQ�%DQGXQJ� 

(PDLO��QHQHQJ�VXVDQWL#ZLG\DWDPD�DF�LG 

 

 

9LQFHQWLD�:DKMX�:LGDMDWXQ��6�(���0�0� 

3HQXOLV� NHODKLUDQ� %DQGXQJ� LQL� DGDODK�

GRVHQ� WHWDS� �IDFXOW\� PHPEHU�� SURJUDP� VWXGL�

6DUMDQD� 0DQDMHPHQ� �EXVLQHVV� FUHDWLRQ�� GL�

8QLYHUVLWDV� :LG\DWDPD�� VHMDN� WDKXQ� ������

6HEHOXPQ\D� SHUQDK� EHNHUMD� GL� SHUXVDKDDQ�

JDUPHQW�VHODPD����WDKXQ�GL�EDJLDQ�5HVHDUFK�	�

'HYHORSPHQW� 

0HQ\HOHVDLNDQ� SHQGLGLNDQ� IRUPDO� 6DUMDQD� GL� 8QLYHUVLWDV�

.DWROLN�3DUDK\DQJDQ�GDQ�0DVWHU�RI�0DQDJHPHQW��00��GL�8QLYHUVLWDV�

.DWROLN�3DUDK\DQJDQ�� 

(PDLO��YLQFHQWLD�ZDKMX#ZLG\DWDPD�DF�LG 

 

 

'U��$EGXURKLP��6(��00� 

3HQXOLV� NHODKLUDQ� &LUHERQ� LQL� DGDODK�

SUDNWLVL� GL� GXQLD� SHUEDQNDQ� VHODPD� ��� WDKXQ�

EHNHUMD� SDGD� 37�� %DQN� 3DSXD�� GHQJDQ� MDEDWDQ�

WHUDNKLU� 9LFH� 3UHVLGHQW�� .HDKOLDQ� \DQJ� GLPLOLNL�

DGDODK�$XGLW�3HUEDQNDQ��3HUHQFDQDDQ�6WUDWHJLV��

3HPDVDUDQ�� 0DQDMHPHQ� +XPDQ� &DSLWDO��

3HQ\XVXQDQ�%33�	�623�GDQ�6WUXNWXU�2UJDQLVDVL�

3HUXVDKDDQ�3HUEDQNDQ�GDQ�VHEDJDL�GRVHQ�SDGD�

8QLYHUVLWDV�-HQGUDO�$KPDG�<DQL�%DQGXQJ� 

0HQ\HOHVDLNDQ�SHQGLGLNDQ�IRUPDO�6DUMDQD�GL�6HNRODK�7LQQJL�

,OPX�(NRQPL�<3.3�%DQGXQJ��������GDQ�0DJLVWHU�0DQDMHPHQ���00��

GL� 8QLYHUVLWDV� +DVDQXGLQ� �������� 3URJUDP� 'RNWRUDO� SDGD�

8QLYHUVLWDV�&HQGUDZDVLK��3DSXD�������� 

(PDLO��5RKLPBHU#\DKRR�FR�XN 
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*LQD�$SU\DQL�1XUXQQLVKD��6�0���0%$� 

3HQXOLV� NHODKLUDQ� %DQGXQJ� LQL� DGDODK�

GRVHQ� WHWDS� �IDFXOW\� PHPEHU�� SURJUDP� VWXGL�

6DUMDQD� 0DQDMHPHQ� GL� 8QLYHUVLWDV� :LG\DWDPD��

%DQGXQJ�VHMDN�WDKXQ������ 

,EX�GXD�DQDN�SHQJJHPDU�NDU\D�'HH�/HVWDUL�

LQL�PHQ\HOHVDLNDQ�SHQGLGLNDQ� IRUPDO�6DUMDQD�GL�

7HONRP� 8QLYHUVLW\� GDQ� 0DVWHU� RI� %XVLQHVV�

$GPLQLVWUDWLRQ��0%$��GL�,QVWLWXW�7HNQRORJL�%DQGXQJ� 

(PDLO��JLQD�DSU\DQL#ZLG\DWDPD�DF�LG 

85/����KWWSV���ZZZ�UHVHDUFKJDWH�QHW�SURILOH�*LQDB1XUXQQLVKD 

 

 

$FDL�6XGLUPDQ��6�(���0�0 

/DKLU�GL�/XEXN�3DNDP�����0DUHW�������OXOXV�

GDUL� -XUXVDQ� 6DUMDQD� 0DQDMHPHQ� GDUL� 6HNRODK�

7LQJJL�,OPX�(NRQRPL�6XOWDQ�$JXQJ�SDGD� WDKXQ�

������*HODU�0DJLVWHU�0DQDMHPHQ�GLSHUROHK�GDUL�

SURJUDP� 0DJLVWHU� 0DQDMHPHQ� )DNXOWDV�

3DVFDVDUMDQD� 8QLYHUVLWDV� +.%3� 1RPPHQVHQ�

0HGDQ� GHQJDQ� NRQVHQWUDVL� 0DQDMHPHQ�

3HPDVDUDQ�GDQ�OXOXV�SDGD�WDKXQ�������6DDW�LQL�DNWLI�PHQJDMDU�SDGD�

6HNRODK�7LQJJL� ,OPX�(NRQRPL�6XOWDQ�$JXQJ�SDGD�3URJUDP�6WXGL�

0DQDMHPHQ�� %XNX� \DQJ� WHODK� WHUELW� KDVLO� NRODERUDVL� GHQJDQ� SDUD�

SHQXOLV�DQWDUD�ODLQ�DGDODK�),17(&+��,QRYDVL�6LVWHP�.HXDQJDQ�GL�

(UD� 'LJLWDO� �������� (�/HDUQLQJ�� ,PSOHPHQWDVL�� 6WUDWHJL� 	� ,QRYDVL�

�������� 0DQDMHPHQ� 6XPEHU� 'D\D� 0DQXVLD� �������� *DJDVDQ�

0DQDMHPHQ���������0HWRGH�3HQHOLWLDQ��3HQGHNDWDQ�0XOWLGLVLSOLQHU�

��������$SOLNDVL�3HPEHODMDUDQ�%HUEDVLV�7,.���������0HQMDGL�.HSDOD�

6HNRODK� 3URIHVLRQDO� (UD� 5HYROXVL� ���� �������� .HWHUDPSLODQ�

0DQDMHULDO� (IHNWLI� �������� (�%XVLQHVV�� ,PSOHPHQWDVL�� 6WUDWHJL� GDQ�

,QRYDVLQ\D� �������� 2QOLQH� 0DUNHWLQJ� �������� 'DVDU�'DVDU�

.HZLUDXVDKDDQ��8QWXN�3HUJXUXDQ�7LQJL�GDQ�'XQLD� %LVQLV� ��������

3HULODNX� .RQVXPHQ� GDQ� 3HUNHPEDQJDQQ\D�GL� (UD�'LJLWDO� ��������

7RXULVP� 0DUNHWLQJ� �������� %UDQG� 0DQDJHPHQW�� (VHQVL�� 3RVLVL� 	�

6WUDWHJL���������0DQDMHPHQ�3HPDVDUDQ�3HQGLGLNDQ�������� 


