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Setelah mempelajari materi ini, mahasiswa diharapkan 

memiliki pemahaman yang mendalam tentang metode penelitian, 

jenis data penelitian, serta perbedaan antara penelitian kuantitatif 

dan kualitatif. Mahasiswa harus mampu menjelaskan hal-hal 

berikut: 

1. Pengertian metode penelitian dan tujuan penelitian. 

2. Beraneka ragam data penelitian. 

3. Beraneka ragam metode penelitian. 

4. Beraneka ragam jenis penelitian. 

5. Perbedaan antara penelitian kuantitatif dan penelitian kualitatif. 

 

A. Pendahuluan 

Dalam bab ini, konsep dasar metode penelitian dan 

aplikasinya pada beragam jenis data penelitian dibahas. Bab ini 

juga mengeksplorasi perbedaan antara metode penelitian 

kuantitatif dan kualitatif. Metode penelitian kuantitatif 

cenderung menggunakan pendekatan yang lebih obyektif dalam 

mengukur hasil secara numerik, sementara metode penelitian 

kualitatif fokus pada interpretasi dan pemahaman yang lebih 

subjektif dan mendalam terhadap fenomena. 

Metode penelitian kualitatif memberikan perspektif yang 

lebih holistik dan fleksibel, yang dapat memberikan wawasan 

yang lebih luas dan mendalam terhadap fenomena yang diteliti. 

Dengan menekankan pentingnya penggabungan metode 

penelitian kuantitatif dan kualitatif, peneliti dapat mencapai 

3(563(.7,)�0(72'(�

3(1(/,7,$1�.8$17,7$7,)�

'$1�.8$/,7$7,) 
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LQGLYLGX�GDODP�PHQFDSDL� WXMXDQ� WHUWHQWX� �5REELQV�GDQ�-XGJH��
������ 

%HUGDVDUNDQ� NRQWHNV� IHQRPHQD�� DQDOLVLV� GDWD�� GDQ�
LQIRUPDVL� \DQJ� WHODK� GLXUDLNDQ� VHEHOXPQ\D�� SHQXOLV� PHUDVD�
WHUWDULN� XQWXN�PHODNXNDQ�SHQHOLWLDQ� \DQJ�PHPHULNVD�GDPSDN�
EHUEDJDL� IDNWRU� WHUKDGDS� NLQHUMD� SHJDZDL�� )DNWRU�IDNWRU� LQL�
WHUPDVXN�JD\D�NHSHPLPSLQDQ��EXGD\D�RUJDQLVDVL��GDQ�PRWLYDVL�
NHUMD��2OHK�NDUHQD�LWX��SHQHOLWL�PHPXWXVNDQ�XQWXN�PHQMDODQNDQ�
VWXGL� SHQHOLWLDQ� \DQJ� GLEHUL� MXGXO� �3HQJDUXK� *D\D�
.HSHPLPSLQDQ�7HUKDGDS�%XGD\D�2UJDQLVDVL�GDQ�0RWLYDVL�.HUMD�
VHUWD�,PSOLNDVLQ\D�SDGD�.LQHUMD�3HJDZDL�GL�.DQWRU�;<=�� 

 

3HUWDQ\DDQ�'LVNXVL� 

1. Jelaskan apakah penelitian di atas termasuk dalam metode 

penelitian kuantitatif atau metode penelitian kualitatif? 

2. Jelaskan jenis penelitian yang digunakan dalam penelitian 

tersebut?  

3. Jelaskan jenis data yang digunakan dalam penelitian 

tersebut? 

 

*� 'DIWDU�3XVWDND 

 

$EXKDPGD��(QDV�$��$���,VPDLO��,VODP�$VLP���%VKDUDW��7DKDQL�5��
.�� �������� 8QGHUVWDQGLQJ� 4XDQWLWDWLYH� DQG� 4XDOLWDWLYH�
5HVHDUFK�0HWKRGV��$�7KHRUHWLFDO� 3HUVSHFWLYH� IRU�<RXQJ�
5HVHDUFKHUV��,QWHUQDWLRQDO�-RXUQDO�RI�5HVHDUFK������������� 

$WNLQV�� /��� :DOODF�� 6�� ��������4XDOLWDWLYH� 5HVHDUFK� LQ� (GXFDWLRQ��
6$*(�3XEOLFDWLRQ� 

%DKFHNDSLOL��(NUHP��HW�DO����������7KH�)DFWRUV�$IIHFWLQJ�'HILQLWLRQ�
RI� 5HVHDUFK� 3UREOHPV� LQ� (GXFDWLRQDO� 7HFKQRORJ\�
5HVHDUFKHUV��(GXFDWLRQDO� 6FLHQFHV�� 7KHRU\�	�3UDFWLFH��������
��������� 

%HUJ��%��/���+RZDUG��/����������4XDOLWDWLYH�5HVHDUFK�0HWKRGV�IRU�WKH�
6RFLDO�6FLHQFHV��1HZ�<RUN��3HDUVRQ�(GXFDWLRQDO�,QF� 

%U\PDQ��$�� ��������6RFLDO� 5HVHDUFK�0HWKRGV�� 1HZ�<RUN��2[IRUG�
8QLYHUVLW\�3UHVV� 



71 

 

&KHFN��-���6FKXWW��5��.����������6XUYH\�5HVHDUFK��7KRXVDQG�2DNV��
&$��6DJH�3XEOLFDWLRQV� 

&RKHQ��/���0DQLRQ��/���0RUULVRQ��.�� ��������5HVHDUFK�0HWKRGV� LQ�
(GXFDWLRQ��/RQGRQ��5RXWOHGJH 

&UHVZHOO��  -RKQ�:�� &UHVZHOO�� -�� 'DYLG�� ��������5HVHDUFK�'HVLJQ��
4XDOLWDWLYH�� 4XDQWLWDWLYH�� DQG� 0L[HG� 0HWKRGV� $SSURDFKHV��
7KRXVDQG�2DNV��&$��6DJH�3XEOLFDWLRQV� 

'LOOPDQ��'��$���6P\WK��-��'���	�&KULVWLDQ��/��0���������� ,QWHUQHW��
3KRQH��0DLO�� DQG�0L[HG�0RGH�6XUYH\V��+RERNHQ��1-�� -RKQ�
:LOH\�	�6RQV��,QF� 

'LVVDQD\DNH�� '�0�1�6�:�� �������� 5HVHDUFK�� 5HVHDUFK� *DS� DQG�
WKH�5HVHDUFK�3UREOHP��035$�3DSHU����������� 

(\LVL��'����������7KH�8VHIXOQHVV�RI�4XDOLWDWLYH�DQG�4XDQWLWDWLYH�
$SSURDFKHV� DQG� 0HWKRGV� LQ� 5HVHDUFKLQJ� 3UREOHP�
6ROYLQJ�$ELOLW\�LQ�6FLHQFH�(GXFDWLRQ�&XUULFXOXP��-RXUQDO�
RI�(GXFDWLRQ�DQG�3UDFWLFH���������������� 

)HUGLQDQG��$JXVW\����������0RGHO�%XLOGLQJ�LQ�+50�DQG�0DUNHWLQJ�
5HVHDUFK��6XPPDU\�RI�)LQDOL]LQJ�5HVHDUFK�0RGHOV��6HPDUDQJ��
/DERUDRULXP� 6DLQV� 3HPDVDUDQ�� )DNXOWDV� (RQRPLND� GDQ�
%LVQLV��8QLYHUVLWDV�'LSRQHJRUR� 

)RZOHU�� )OR\G� -�� ��������6XUYH\�5HVHDUFK�0HWKRGV� �$SSOLHG� 6RFLDO�
5HVHDUFK�0HWKRGV���7KRXVDQG�2DNV��&$��6DJH�3XEOLFDWLRQV 

-DUUHWW� &DUROLQH��� .UXJ�� 6WHYH�� �������� 6XUYH\V� 7KDW� :RUN�� $�
3UDFWLFDO� *XLGH� IRU� 'HVLJQLQJ� DQG� 5XQQLQJ� %HWWHU�

6XUYH\V�� 1HZ�<RUN��5RVHQIHOG�0HGLD 

-RQNHU�� -DQ��� 3HQQLQN�� %DUWMDQ� -�:��� :DK\XQL�� 6DUL�� ��������
0HWRGRORJL�3HQHOLWLDQ��-DNDUWD��6DOHPED�(PSDW� 

/HDY\� 3DWULFLD����������5HVHDUFK�'HVLJQ��4XDQWLWDWLYH��4XDOLWDWLYH��
0L[HG� 0HWKRGV�� $UWV�%DVHG�� DQG� &RPPXQLW\�%DVHG�

3DUWLFLSDWRU\� 5HVHDUFK� $SSURDFKHV�� 1HZ� <RUN� &LW\�� 7KH�
*XLOIRUG�3UHVV 

0HKUDG�� $��� 	7DKULUL�� 0�� �������� &RPSDULVRQ� EHWZHHQ�
4XDOLWDWLYH�DQG�4XDQWLWDWLYH�5HVHDUFK�$SSURDFKHV��6RFLDO�
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6FLHQFHV�� ,QWHUQDWLRQDO� -RXUQDO� IRU� 5HVHDUFK� LQ� (GXFDWLRQDO�
6WXGLHV������������� 

1DUGL� 3HWHU� 0�� �������� 'RLQJ� 6XUYH\� 5HVHDUFK�� $� *XLGH� WR�
4XDQWLWDWLYH�0HWKRGV��2[IRUGVKLUH��(QJODQG��5RXWOHGJH 

1HZPDQ�� ,VDGRUH��� &RYULJ�� 'XDQH� 0�� �������� %XLOGLQJ�
&RQVLVWHQF\�EHWZHHQ�7LWOH�� 3UREOHP�6WDWHPHQW��3XUSRVH��
	�5HVHDUFK�4XHVWLRQV�WR�,PSURYH�WKH�4XDOLW\�RI�5HVHDUFK�
3ODQV� DQG� 5HSRUWV�� 1HZ� +RUL]RQV� LQ� $GXOW� (GXFDWLRQ� 	�
+XPDQ�5HVRXUFH�'HYHORSPHQW��������������� 

2FKDUD�� 1L[RQ� 0XJ3HQHOLWL�� �������� :KDW� LV� \RXU� 5HVHDUFK�
3UREOHP"�'LVFRYHULQJ�$�5HVHDUFKDEOH�3UREOHP�DQG�7RSLF��
1L[RQ�0XJ3HQHOLWL
V�/DE������ 

3DWWHQ�� 0LOGUHG� /��� 1HZKDUW�� 0LFKHOOH�� �������� 8QGHUVWDQGLQJ�
5HVHDUFK� 0HWKRGV�� $Q� 2YHUYLHZ� RI� WKH� (VVHQWLDOV��
2[IRUGVKLUH��(QJODQG��5RXWOHGJH 

5DWDQ� 6LPPL�.���$QDQG��7DQX�� 5DWDQ��-RKQ����������)RUPXODWLRQ�
RI�5HVHDUFK�4XHVWLRQ�6WHSZLVH�$SSURDFK��-RXUQDO�RI�,QGLDQ�
$VVRFLDWLRQ�RI�3HGLDWULF�6XUJHRQV�������������� 

5HPOHU��'DKOLD�.���9DQ�5\]LQ� *UHJJ�*����������5HVHDUFK�0HWKRGV�
LQ� 3UDFWLFH�� 6WUDWHJLHV� IRU� 'HVFULSWLRQ� DQG� &DXVDWLRQ��
7KRXVDQG�2DNV��&DOLIRUQLD��6$*(�3XEOLFDWLRQV 

5XHO�� (ULQ�� �������� ���� 4XHVWLRQV� �DQG� $QVZHUV�� $ERXW� 6XUYH\�
5HVHDUFK�� 7KRXVDQG�2DNV��&DOLIRUQLD��6$*(�3XEOLFDWLRQV 

6KRNHW�� 0RKG�� �������� 5HVHDUFK� 3UREOHP�� ,GHQWLILFDWLRQ� DQG�
)RUPXODWLRQ�� ,QWHUQDWLRQDO� -RXUQDO� RI� 5HVHDUFK� �,-5��� ������
������� 

6LQJK��$MLW����������6LJQLILFDQFH�RI�5HVHDUFK�3URFHVV�LQ�5HVHDUFK�
:RUN��KWWSV���ZZZ�UHVHDUFKJDWH�QHW�SXEOLFDWLRQ���������� 

6LQJOHWRQ� 5R\FH�$�� 6WUDLWV��%UXFH�&����������$SSURDFKHV�WR�6RFLDO�
5HVHDUFK��:DOWRQ�6WUHHW��2[IRUG��2[IRUG�8QLYHUVLW\�3UHVV� 

6WDQJRU�� &KDUOHV�� �������� 5HVHDUFK� 0HWKRGV� IRU� WKH� %HKDYLRUDO�
6FLHQFHV��%RVWRQ��&HQJDJH�/HDUQLQJ 
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6XJL\RQR� �������� 0HWRGH� 3HQHOLWLDQ� 3HQGLGLNDQ� 3HQGHNDWDQ�
.XDQWLWDWLI��.XDOLWDWLI��GDQ�5	'��%DQGXQJ��$OIDEHWD� 

7URFKLP�� 'RQQHOO\���HW�DO����������5HVHDUFK�0HWKRGV��7KH�(VVHQWLDO�
.QRZOHGJH�%DVH��%RVWRQ��&HQJDJH�/HDUQLQJ 

:DUGKDQD�� $GLW\D�� HW� DO�� ��������0HWRGH� 5LVHW� %LVQLV�� %DQGXQJ��
.DU\D�0DQXQJJDO�/LWKRPDV 

:RRG�� 0�� �������� $UH� ¶4XDOLWDWLYH·� DQG� ¶4XDQWLWDWLYH·� 8VHIXO�
7HUPV�IRU�'HVFULELQJ�5HVHDUFK"�0HWKRGRORJLFDO�,QQRYDWLRQV�
2QOLQH�������������� 

<LOPD]��.�� ��������&RPSDULVRQ�RI�4XDQWLWDWLYH�DQG�4XDOLWDWLYH�
5HVHDUFK� 7UDGLWLRQV�� (SLVWHPRORJLFDO�� 7KHRUHWLFDO�� DQG�
0HWKRGRORJLFDO�'LIIHUHQFHV��(XURSHDQ�-RXUQDO�RI�(GXFDWLRQ��
��������������� 
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&DSDLDQ�3HPEHODMDUDQ�� 
6HWHODK�PHPSHODMDUL�PDWHUL�LQL��PDKDVLVZD�DNDQ�GDSDW�� 
1. Memberikan gambaran terperinci tentang proses dalam 

melakukan penelitian berbasis kuantitatif. 

2. Menemukan permasalahan penelitian berdasarkan bukti nyata 

dan fakta empiris. 

3. Membentuk permasalahan penelitian yang terstruktur dengan 

baik, mengartikan variabel dengan jelas. 

4. Jelaskan variabel penelitian serta kaitannya. 

5. Mengidentifikasi masalah penelitian yang paling relevan dan 

merumuskannya menjadi judul penelitian yang kuat. 

 

$� 3HQGDKXOXDQ� 

'DODP�EDE� LQL�� DNDQ�GLODNXNDQ�SHQ\HOLGLNDQ� \DQJ� OHELK�
PHQGDODP�WHUKDGDS�SURVHV�SHQHOLWLDQ�NXDQWLWDWLI�VHUWD�PHQJJDOL�
FDUD� EDJDLPDQD� SURVHV� LQL� GDSDW� EHUNRQWULEXVL� GDODP�
PHUXPXVNDQ� SHUPDVDODKDQ� SHQHOLWLDQ� \DQJ� VHVXDL��
PHQJLGHQWLILNDVL�� GDQ� PHQJXNXU� YDULDEHO� SHQHOLWLDQ�� VHUWD�
PHQFLSWDNDQ�NHUDQJND�NHUMD�SHQHOLWLDQ��'HQJDQ�PHODNXNDQ�KDO�
LQL��SHQHOLWL�EHUWXMXDQ�XQWXN�PHPDVWLNDQ�EDKZD�KDVLO�SHQHOLWLDQ�
PHQFDSDL� VWDQGDU� NXDOLWDV� WHUWLQJJL� GDQ�PHPHQXKL� HNVSHNWDVL�
SHQHOLWL�� 3HPDKDPDQ� \DQJ� PHQGDODP� PHQJHQDL� SURVHV�
SHQHOLWLDQ� NXDQWLWDWLI� DNDQ� PHPEDQWX� SHQHOLWL� PHQFDSDL� KDVLO�
\DQJ�VHVXDL�GHQJDQ�WXMXDQ�\DQJ�WHODK�GLWHWDSNDQ� 

 

3526(6�3(1(/,7,$1�

.8$17,7$7,)��0$6$/$+��

9$5,$%(/��'$1�

3$5$',*0$�3(1(/,7,$1 
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SHQGHNDWDQ�LQRYDWLI�GDODP�PHQMDODQNDQ�WXJDV�WXJDV�RUJDQLVDVL��
.DULP��������PHQMHODVNDQ�EDKZD�NDUDNWHULVWLN�SULEDGL�LQGLYLGX�
MXJD� GDSDW� PHPSHQJDUXKL� EXGD\D� RUJDQLVDVL�� GDQ� EXGD\D�
RUJDQLVDVL� GDSDW� EHUMDODQ� OHELK� EDLN� MLND� GLGXNXQJ� ROHK�
NDUDNWHULVWLN�LQGLYLGX�\DQJ�EDLN�GDUL�SDUD�SHJDZDL� 

%HUGDVDUNDQ� NRQWHNV� IHQRPHQD�� WLQMDXDQ� OLWHUDWXU�� GDQ�
LQIRUPDVL� \DQJ� WHODK� GLMDEDUNDQ� VHEHOXPQ\D�� SHQXOLV� PHUDVD�
WHUWDULN� XQWXN� PHQJNDML� IDNWRU�IDNWRU� \DQJ� EHUSHUDQ� GDODP�
PHPSHQJDUXKL� NRPLWPHQ� RUJDQLVDVLRQDO� SHJDZDL�� NKXVXVQ\D�
EHUNDLWDQ�GHQJDQ�JD\D�NHSHPLPSLQDQ��EXGD\D�RUJDQLVDVL��GDQ�
PRWLYDVL� NHUMD�� 2OHK� VHEDE� LWX�� SHQXOLV� EHUPDNVXG� XQWXN�
PHODNVDQDNDQ�SHQHOLWLDQ�GHQJDQ�MXGXO��3HQJDUXK�.DUDNWHULVWLN�
,QGLYLGX�� *D\D� .HSHPLPSLQDQ�� GDQ� %XGD\D� 2UJDQLVDVL�
7HUKDGDS�.RPLWPHQ�2UJDQLVDVLRQDO� SDGD� 3HJDZDL� 6HNUHWDULDW�
'35�.DEXSDWHQ�;<=��� 

 

3HUWDQ\DDQ�'LVNXVL� 

1. Jelaskan apakah masalah dalam penelitian kuantitatif di atas? 

2. Jelaskan apa saja variabel penelitian yang digunakan dalam 

penelitian tersebut?  

3. Jelaskan paradigma dalam penelitian tersebut? 

 

+� 'DIWDU�3XVWDND 

 

$GL\DQWD�� )�&�� 6XVLOD�� �������� +XNXP� GDQ� 6WXGL� 3HQHOLWLDQ�
(PSLULV��3HQJJXQDDQ�0HWRGH�6XUYH\� VHEDJDL� ,QVWUXPHQ�
3HQHOLWLDQ� +XNXP� (PSLULV�� $GPLQLVWUDWLYH� /DZ� 	�
*RYHUQDQFH�-RXUQDO��������������� 

$OZL\DK���/RXDQJG\��7RWR�7KLQDNRQH���<RODQGDUL��$XOLD����������
5HODWLRQ� RI� 5HODWLRQVKLS� %HWZHHQ� 5HVHDUFK� 7KHRU\� DQG�
9DULDEOH�ZLWK�0DQDJHPHQW�&DVH�6WXG\��$70������������� 

$ULNXQWR��6XKDUVLPL� ��������3URVHGXU�3HQHOLWLDQ�6XDWX�3HQGHNDWDQ�
3UDNWLN��-DNDUWD��5LQHND�&LSWD 

%DKFHNDSLOL��(NUHP��HW�DO����������7KH�)DFWRUV�$IIHFWLQJ�'HILQLWLRQ�
RI� 5HVHDUFK� 3UREOHPV� LQ� (GXFDWLRQDO� 7HFKQRORJ\�
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5HVHDUFKHUV��(GXFDWLRQDO� 6FLHQFHV�� 7KHRU\�	�3UDFWLFH��������
��������� 

&KHFN��-���	�6FKXWW��5��.����������6XUYH\�5HVHDUFK��7KRXVDQG�2DNV��
&$��6DJH�3XEOLFDWLRQV� 

&UHVZHOO�� -RKQ�:�� 	�&UHVZHOO��-��'DYLG����������5HVHDUFK�'HVLJQ��
4XDOLWDWLYH�� 4XDQWLWDWLYH�� DQG� 0L[HG� 0HWKRGV� $SSURDFKHV��
7KRXVDQG�2DNV��&$��6DJH�3XEOLFDWLRQV� 

'LOOPDQ��'��$���6P\WK��-��'���	�&KULVWLDQ��/��0���������� ,QWHUQHW��
3KRQH��0DLO�� DQG�0L[HG�0RGH�6XUYH\V��+RERNHQ��1-�� -RKQ�
:LOH\�	�6RQV��,QF� 

'LVVDQD\DNH�� '�0�1�6�:�� �������� 5HVHDUFK�� 5HVHDUFK� *DS� DQG�
WKH�5HVHDUFK�3UREOHP��035$�3DSHU����������� 

)HUGLQDQG��$JXVW\����������0RGHO�%XLOGLQJ�LQ�+50�DQG�0DUNHWLQJ�
5HVHDUFK��6XPPDU\�RI�)LQDOL]LQJ�5HVHDUFK�0RGHOV��6HPDUDQJ��
/DERUDRULXP� 6DLQV� 3HPDVDUDQ�� )DNXOWDV� (RQRPLND� GDQ�
%LVQLV��8QLYHUVLWDV�'LSRQHJRUR� 

)RZOHU�� )OR\G� -�� ��������6XUYH\�5HVHDUFK�0HWKRGV� �$SSOLHG� 6RFLDO�
5HVHDUFK�0HWKRGV���7KRXVDQG�2DNV��&$��6DJH�3XEOLFDWLRQV 

-DUUHWW� &DUROLQH��� 	� .UXJ�� 6WHYH�� �������� 6XUYH\V� 7KDW� :RUN�� $�
3UDFWLFDO� *XLGH� IRU� 'HVLJQLQJ� DQG� 5XQQLQJ� %HWWHU�

6XUYH\V�� 1HZ�<RUN��5RVHQIHOG�0HGLD 

/HDY\� 3DWULFLD����������5HVHDUFK�'HVLJQ��4XDQWLWDWLYH��4XDOLWDWLYH��
0L[HG� 0HWKRGV�� $UWV�%DVHG�� DQG� &RPPXQLW\�%DVHG�

3DUWLFLSDWRU\� 5HVHDUFK� $SSURDFKHV�� 1HZ� <RUN� &LW\�� 7KH�
*XLOIRUG�3UHVV 

1DUGL� 3HWHU� 0�� �������� 'RLQJ� 6XUYH\� 5HVHDUFK�� $� *XLGH� WR�
4XDQWLWDWLYH�0HWKRGV��2[IRUGVKLUH��(QJODQG��5RXWOHGJH 

1HZPDQ�� ,VDGRUH��� 	� &RYULJ�� 'XDQH� 0�� �������� %XLOGLQJ�
&RQVLVWHQF\�EHWZHHQ�7LWOH��3UREOHP�6WDWHPHQW��3XUSRVH��
	�5HVHDUFK�4XHVWLRQV�WR�,PSURYH�WKH�4XDOLW\�RI�5HVHDUFK�
3ODQV� DQG� 5HSRUWV�� 1HZ� +RUL]RQV� LQ� $GXOW� (GXFDWLRQ� 	�
+XPDQ�5HVRXUFH�'HYHORSPHQW��������������� 
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2FKDUD�� 1L[RQ� 0XJDQGD�� �������� :KDW� LV� \RXU� 5HVHDUFK�
3UREOHP"� 'LVFRYHULQJ� D� 5HVHDUFK�DEOH�� 3UREOHP� DQG�
7RSLF��1L[RQ�0XJSHQHOLWL
V�/DE������ 

3DWWHQ��0LOGUHG�/���	�1HZKDUW��0LFKHOOH�� ��������8QGHUVWDQGLQJ�
5HVHDUFK� 0HWKRGV�� $Q� 2YHUYLHZ� RI� WKH� (VVHQWLDOV��
2[IRUGVKLUH��(QJODQG��5RXWOHGJH 

3DUGHGH��3DUOLQGXQJDQ���������,GHQWLI\LQJ�DQG�)RUPXODWLQJ�WKH�
5HVHDUFK�3UREOHP�� ,QVWUXFWLRQ�0DWHULDO�8QLYHUVLWDV�.ULVWHQ�
,QGRQHVLD������ 

5DWDQ� 6LPPL�.���$QDQG��7DQX�� 5DWDQ��-RKQ����������)RUPXODWLRQ�
RI�5HVHDUFK�4XHVWLRQ�6WHSZLVH�$SSURDFK��-RXUQDO�RI�,QGLDQ�
$VVRFLDWLRQ�RI�3HGLDWULF�6XUJHRQV�������������� 

5HPOHU�� 'DKOLD� .��� 	� 9DQ� 5\]LQ� *UHJJ� *�� �������� 5HVHDUFK�
0HWKRGV�LQ�3UDFWLFH��6WUDWHJLHV�IRU�'HVFULSWLRQ�DQG�&DXVDWLRQ��
7KRXVDQG�2DNV��&DOLIRUQLD��6$*(�3XEOLFDWLRQV 

5XHO�� (ULQ�� �������� ���� 4XHVWLRQV� �DQG� $QVZHUV�� $ERXW� 6XUYH\�
5HVHDUFK�� 7KRXVDQG�2DNV��&DOLIRUQLD��6$*(�3XEOLFDWLRQV 

6KRNHW�� 0RKG�� �������� 5HVHDUFK� 3UREOHP�� ,GHQWLILFDWLRQ� DQG�
)RUPXODWLRQ�� ,QWHUQDWLRQDO� -RXUQDO� RI� 5HVHDUFK� �,-5��� ������
������� 

6LQJK��$MLW����������6LJQLILFDQFH�RI�5HVHDUFK�3URFHVV�LQ�5HVHDUFK�
:RUN��KWWSV���ZZZ�UHVHDUFKJDWH�QHW�SXEOLFDWLRQ���������� 

6LQJOHWRQ� 5R\FH� $�� 	� 6WUDLWV�� %UXFH� &�� �������� $SSURDFKHV� WR�
6RFLDO�5HVHDUFK��:DOWRQ�6WUHHW��2[IRUG��2[IRUG�8QLYHUVLW\�
3UHVV� 

6WDQJRU�� &KDUOHV�� �������� 5HVHDUFK� 0HWKRGV� IRU� WKH� %HKDYLRUDO�
6FLHQFHV��%RVWRQ��&HQJDJH�/HDUQLQJ 

6XJL\RQR� �������� 0HWRGH� 3HQHOLWLDQ� 3HQGLGLNDQ� 3HQGHNDWDQ�
.XDQWLWDWLI��.XDOLWDWLI��GDQ�5	'��%DQGXQJ��$OIDEHWD� 

7URFKLP�� 'RQQHOO\���HW�DO����������5HVHDUFK�0HWKRGV��7KH�(VVHQWLDO�
.QRZOHGJH�%DVH��%RVWRQ��&HQJDJH�/HDUQLQJ 
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:DUGKDQD�� $GLW\D�� HW� DO�� ��������0HWRGH� 5LVHW� %LVQLV�� %DQGXQJ��
.DU\D�0DQXQJJDO�/LWKRPDV 
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&DSDLDQ�3HPEHODMDUDQ�� 
6HWHODK�PHPSHODMDUL�PDWHUL�LQL�GLKDUDSNDQ�PDKDVLVZD�GDSDW�

PDPSX�XQWXN� 
1. Menjelaskan pengertian teori dalam penelitian. 

2. Menjelaskan tingkatan dan fokus teori dalam penelitian. 

3. Menjelaskan kegunaan teori dalam penelitian. 

4. Menjelaskan deskripsi teori dalam penelitian. 

5. Menjelaskan kerangka berpikir dalam penelitian. 

6. Menjelaskan hipotesis penelitian. 

 

$� 3HQGDKXOXDQ 

Dalam bab ini, akan dijelaskan konsep dasar teori, tingkat 

abstraksi dan cakupan teori, peran teori dalam konteks 

penelitian, penjelasan mendalam tentang teori yang digunakan, 

konstruksi kerangka teoritis, serta perumusan hipotesis 

penelitian. Hal ini bertujuan untuk memastikan bahwa 

penelitian dilakukan dengan cermat dan terdapat landasan 

teoretis yang kuat yang membimbing semua aspek penelitian, 

sehingga memungkinkan mencapai hasil penelitian yang berarti 

dan sesuai dengan tujuan penelitian yang telah ditetapkan oleh 

para peneliti. 

 

%� 3HQJHUWLDQ�7HRUL 

Teori adalah suatu pemikiran yang telah disusun secara 

sistematis atau penjelasan yang terstruktur yang didasarkan 

pada pengamatan dan penalaran yang masuk akal. Teori terdiri 

/$1'$6$1�7(25,��

.(5$1*.$�3(0,.,5$1��

3(1(/,7,$1�7(5'$+8/8��

3(1*$-8$1�+,327(6,6 
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+�� 'LVLSOLQ�.HUMD�EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLILNDQ�WHUKDGDS�
.LQHUMD�3HJDZDL�'LQDV�345�.DEXSDWHQ�;<= 

+�� .RPSHWHQVL� EHUSHQJDUXK� SRVLWLI� GDQ� VLJQLILNDQ� WHUKDGDS�
.LQHUMD� 3HJDZDL� 'LQDV� 345� .DEXSDWHQ� ;<=� PHODOXL�
.RPLWPHQ�2UJDQLVDVLRQDO 

+�� 'LVLSOLQ�.HUMD�EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLILNDQ�WHUKDGDS�
.LQHUMD� 3HJDZDL� \DQJ� GLPHGLDVL� ROHK� .RPLWPHQ�
2UJDQLVDVLRQDO�SDGD�SHJDZDL�'LQDV�345�.DEXSDWHQ�;<=�� 

+�� .RPSHWHQVL� GDQ� 'LVLSOLQ� .HUMD� VHFDUD� VLPXOWDQ�
EHUSHQJDUXK� SRVLWLI� GDQ� VLJQLILNDQ� WHUKDGDS� .LQHUMD�
3HJDZDL� 'LQDV� 345� .DEXSDWHQ� ;<=� PHODOXL� .RPLWPHQ�
2UJDQL]DWLRQDO 

 

3HUWDQ\DDQ�'LVNXVL 

 

1. Jelaskan apa yang menjadi grand theory, middle theory, dan 

aplied theroy dalam penelitian kauntitatif di atas? 

2. Jelaskan hipotesis penelitian pada kasus di atas termasuk 

dalam jenis hipotesis penelitian apa? 

3. Sebutkan variabel-variabel dalam penelitian di atas dan 

berikan judul penelitian yang tepat untuk kasus di atas? 

 

+� 'DIWDU�3XVWDND 

 

$ODRXL�� $��� %DUmR�� /��� )HUUHLUD�� &66��� +HVVHO�� 5�� �������� $Q�
2YHUYLHZ� RI� 6XVWDLQDELOLW\� $VVHVVPHQW� )UDPHZRUNV� LQ�
$JULFXOWXUH��/DQG�������������� 

$GRP�� 'LFNVRQ��� +XVVHLQ�� (PDG� .DPLO��� $J\HP�� -RH� $GX��
�������� 7KHRUHWLFDO� DQG� &RQFHSWXDO� )UDPHZRUN��
0DQGDWRU\�,QJUHGLHQWV�RI�D�4XDOLW\�5HVHUDFK��,QWHUQDWLRQDO�
-RXUQDO�RI�6FLHQWLILF�5HVHDUFK��������������� 

$NLQWR\H�� $�� �������� 'HYHORSLQJ� 7KHRUHWLFDO� DQG� &RQFHSWXDO�
)UDPHZRUNV�� -HGP�RDXLIH�HGX�QJ!XSORDGV!�����������
�GLDNVHV����2NWREHU������ 
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$OZL\DK���/RXDQJG\��7RWR�7KLQDNRQH���<RODQGDUL��$XOLD����������
5HODWLRQ� RI� 5HODWLRQVKLS� %HWZHHQ� 5HVHDUFK� 7KHRU\� DQG�
9DULDEOH�ZLWK�0DQDJHPHQW�&DVH�6WXG\��$70������������� 

%DELQ� %DUU\���&DUU��-RQ���*ULIILQ��0LWFK����������%XVLQHVV�5HVHDUFK�
0HWKRGV��%RVWRQ��&HQJDJH�/HDUQLQJ 

%DEELH�� (DUO� 5�� �������� 7KH� %DVLFV� RI� 6RFLDO� 5HVHDUFK�� %RVWRQ��
&HQJDJH�/HDUQLQJ 

%XFNOH\W�� 3HWHU� -��� &KDSPDQ�� 0DOFROP�� �������� 7KHRU\� DQG�
0HWKRG� LQ� ,QWHUQDWLRQDO� %XVLQHVV� 5HVHDUFK�� ,QWHUQDWLRQDO�
%XVLQHVV�5HYLHZ��������������� 

%DQ�� 1&��� 	� &R[�� 0�� �������� $GYDQFLQJ� 6RFLDO�(FRORJLFDO�
5HVHDUFK�7KURXJK�7HDFKLQJ��6XPPDU\��2EVHUYDWLRQV��DQG�
&KDOOHQJHV��(FRORJ\�DQG�6RFLHW\������������� 

%LHUPDQQ��)���HW�DO����������(DUWK�6\VWHP�*RYHUQDQFH��$�5HVHDUFK�
)UDPHZRUN�� ,QWHUQDWLRQDO� (QYLURQPHQWDO� $JUHHPHQWV��

3ROLWLFV��/DZ�DQG�(FRQRPLFV������������������ 

&KRIUHK�� $*��� 	�*RQL�� )$�� �������� 5HYLHZ� RI� )UDPHZRUNV� IRU�
6XVWDLQDELOLW\� ,PSOHPHQWDWLRQ�� 6XVWDLQDEOH� 'HYHORSPHQW��
��������������� 

&UHVZHOO�� -RKQ�:�� 	�&UHVZHOO��-��'DYLG����������5HVHDUFK�'HVLJQ��
4XDOLWDWLYH�� 4XDQWLWDWLYH�� DQG� 0L[HG� 0HWKRGV� $SSURDFKHV��
7KRXVDQG�2DNV��&$��6DJH�3XEOLFDWLRQV� 

&ROGLQJ��-���	�%DUWKHO��6����������([SORULQJ�7KH�6RFLDO�(FRORJLFDO�
6\VWHPV� 'LVFRXUVH� ��� <HDUV� /DWHU�� (FRORJ\� DQG� 6RFLHW\��
����������� 

&R[��0���HW�DO����������/HVVRQV�/HDUQHG�IURP�6\QWKHWLF�5HVHDUFK�
3URMHFWV� %DVHG� RQ� 7KH� 2VWURP� :RUNVKRS� )UDPHZRUNV��
(FRORJ\�DQG�6RFLHW\�������������� 

&RUELQ�� -XOLHW��� 	� 6WUDXVV�� $QVHOP�� �������� %DVLFV� RI� 4XDOLWDWLYH�
5HVHDUFK��7HFKQLTXHV�DQG�3URFHGXUHV�IRU�'HYHORSLQJ�*URXQGHG�

7KHRU\��7KRXVDQG�2DNV��&DOLIRUQLD��6DJH�3XEOLFDWLRQV 
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'RXJKHUW\��-DPHV�(���	�3IDOW]JUDII��5REHUW�/����������&RQWHQGLQJ�
7KHRULHV�RI�,QWHUQDWLRQDO�5HODWLRQV��$�&RPSUHKHQVLYH�6XUYH\��
1HZ�<RUN��3HDUVRQ 

*UDQW��&��	�2VDQORR��$�� ��������8QGHUVWDQGLQJ�� 6HOHFWLQJ�� DQG�
,QWHJUDWLQJ� D� 7KHRUHWLFDO� )UDPHZRUN� LQ� 'LVVHUWDWLRQ�
5HVHDUFK�� &UHDWLQJ� WKH� %OXHSULQW� IRU� ¶+RXVH·��
$GPLQLVWUDWLYH�,VVXHV�-RXUQDO��&RQQHFWLQJ�(GXFDWLRQ��3UDFWLFH�

DQG�5HVHDUFK������� 

+HQJ�� 7DQJ� 7�� �������� ([DPLQLQJ� WKH� 5ROH� RI� 7KHRU\� LQ�
4XDOLWDWLYH�5HVHDUFK��$�/LWHUDWXUH�5HYLHZ�RI� 6WXGLHV�RQ�
&KLQHVH� ,QWHUQDWLRQDO� 6WXGHQWV� LQ� +LJKHU� (GXFDWLRQ��
-RXUQDO�RI�,QWHUQDWLRQDO�6WXGHQWV���������������� 

,PHQGD�� 6�� �������� ,V� 7KHUH� D� &RQFHSWXDO� 'LIIHUHQFH� %HWZHHQ�
&RQFHSWXDO�DQG�7KHRUHWLFDO�)UDPHZRUNV"�-RXUQDO�RI�6RFLDO�
6FLHQFH��������������� 

/HVWHU�� )�� �������� 2Q� WKH� 7KHRUHWLFDO�� &RQFHSWXDO�� DQG�
3KLORVRSKLFDO� )RXQGDWLRQV� IRU� 5HVHDUFK� LQ�0DWKHPDWLFV�
(GXFDWLRQ��='0���������������� 

0D[ZHOO�� -�� ��������+RZ� &RQFHSWXDO� )UDPHZRUNV� *XLGH� 5HVHDUFK��
7KRXVDQG�2DNV��&$��6DJH�3XEOLFDWLRQV 

0HUULDP��6�%���	�7LVGHOO��(�-����������4XDOLWDWLYH�5HVHDUFK��$�*XLGH�
WR�'HVLJQ�DQG�,PSOHPHQWDWLRQ��6DQ�)UDQVLVFR��-RVVH\�%DVV 

0LOHV��0�%���+XEHUPDQ��$�0���6DOGDQD��-����������4XDOLWDWLYH�'DWD�
$QDO\VLV��$�0HWKRG�6RXUFHERRN��7KRXVDQG�2DNV��&$��6DJH�
3XEOLFDWLRQV 

3DUWHORZ��6WHIDQ����������:KDW�LV $ )UDPHZRUN"�8QGHUVWDQGLQJ�
7KHLU� 3XUSRVH�� 9DOXH�� 'HYHORSPHQW� DQG 8VH�� -RXUQDO� RI�
(QYLURQPHQWDO�6WXGLHV�DQG�6FLHQFHV�������� ���²��� 

3DVVH\�� 'RQ�� �������� 7KHRULHV�� 7KHRUHWLFDO� DQG� &RQFHSWXDO�
)UDPHZRUNV��0RGHOV� DQG�&RQVWUXFWV�� /LPLWLQJ�5HVHDUFK�
2XWFRPHV� WKURXJK� 0LVFRQFHSWLRQV� DQG�
0LVXQGHUVWDQGLQJV�� 6WXGLHV� LQ� 7HFKQRORJ\� (QKDQFHG�
/HDUQLQJ������������ 
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3DWWHQ��0LOGUHG�/���	�1HZKDUW��0LFKHOOH�� ��������8QGHUVWDQGLQJ�
5HVHDUFK� 0HWKRGV�� $Q� 2YHUYLHZ� RI� WKH� (VVHQWLDOV��
2[IRUGVKLUH��(QJODQG��5RXWOHGJH 

5DYLWFK��6��0���	�&DUO��1��0����������4XDOLWDWLYH�5HVHDUFK��%ULGJLQJ�
WKH�&RQFHSWXDO��7KHRUHWLFDO�DQG�0HWKRGRORJLFDO��/RV�$QJHOHV��
8�6�$���6$*(�3XEOLFDWLRQV��,QF� 

5HPOHU�� 'DKOLD� .��� 	� 9DQ� 5\]LQ� *UHJJ� *�� �������� 5HVHDUFK�
0HWKRGV�LQ�3UDFWLFH��6WUDWHJLHV�IRU�'HVFULSWLRQ�DQG�&DXVDWLRQ��
7KRXVDQG�2DNV��&DOLIRUQLD��6$*(�3XEOLFDWLRQV 

5HQJDVDP\��'KDQXVNRGL�� �������� 7KH�5ROH� RI� 7KHRU\� LQ� 6RFLDO�
6FLHQFH�5HVHDUFK��:LWK�6SHFLDO�5HIHUHQFH�WR�%XVLQHVV�DQG�
0DQDJHPHQW�6WXGLHV���,-$5,,(��������������� 

9DQ�5\Q� 0LFKHOOH����	�+HDQH\��&DWKHULQH�$����������:KDW
V�WKH�
8VH�RI�7KHRU\"�+HDOWK�(GXFDWLRQ�4XDUWHUO\� �������������� 

6DPVX���������5HVHDUFK�0HWKRGV��7KHRU\�DQG�5HVHDUFK�$SSOLFDWLRQ�RI�
4XDOLWDWLYH��4XDQWLWDWLYH��0L[HG�0HWKRGV��DV�ZHOO�DV�5HVHDUFK�

	� 'HYHORSPHQW��� (GLQEXUJK�� &HQWUH� IRU� WKH� 6WXG\� RI�
5HOLJLRQ�DQG�6RFLHW\ 

6LPRQ��0��.��	�*RHV��-����������'HYHORSLQJ�D�7KHRUHWLFDO�)UDPHZRUN��
6HDWWOH��:$��'LVVHUWDWLRQ�6XFFHVV��//&� 

6LQJOHWRQ� 5R\FH�$�� 6WUDLWV��%UXFH�&����������$SSURDFKHV�WR�6RFLDO�
5HVHDUFK��:DOWRQ�6WUHHW��2[IRUG��2[IRUG�8QLYHUVLW\�3UHVV� 

6XJL\RQR� �������� 0HWRGH� 3HQHOLWLDQ� 3HQGLGLNDQ� 3HQGHNDWDQ�
.XDQWLWDWLI��.XDOLWDWLI��GDQ�5	'��%DQGXQJ��$OIDEHWD� 

7URFKLP�� 'RQQHOO\���HW�DO����������5HVHDUFK�0HWKRGV��7KH�(VVHQWLDO�
.QRZOHGJH�%DVH��%RVWRQ��&HQJDJH�/HDUQLQJ 

:DUGKDQD�� $GLW\D�� HW� DO�� ��������0HWRGH� 5LVHW� %LVQLV�� %DQGXQJ��
.DU\D�0DQXQJJDO�/LWKRPDV 
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&DSDLDQ�3HPEHODMDUDQ��6HWHODK�PHPSHODMDUL�PDWHUL�LQL�GLKDUDSNDQ�
PDKDVLVZD�GDSDW�PDPSX�XQWXN� 
1. Menjelaskan pengertian populasi. 

2. Menjelaskan pengertian sampel. 

3. Menjelaskan teknik pengambilan sampel. 

4. Menjelaskan penentuan ukuran sampel. 

 

$� 3HQGDKXOXDQ 

Dalam bagian ini akan diulas pengertian populasi, 

signifikansi sampel, beragam metode pengambilan sampel, cara 

menentukan ukuran sampel yang tepat, contoh-contoh 

penentuan ukuran sampel, serta teknik pengambilan sampel 

untuk mencapai hasil yang memenuhi ekspektasi peneliti. 

 

%� 3HQJHUWLDQ�3RSXODVL 

Populasi yang dimanfaatkan dalam studi merupakan 

sekelompok objek atau subjek yang memiliki kualitas dan 

karakteristik tertentu yang telah ditetapkan oleh peneliti untuk 

dianalisis guna mendapatkan kesimpulan yang relevan. 

Terdapat dua jenis populasi, yaitu populasi terbatas, di mana 

jumlah anggota dapat diidentifikasi, dan populasi tak terbatas, 

di mana jumlah anggotanya tidak dapat ditentukan. Sesuai 

dengan pendapat Babin,  Carr, Griffin (2019). Sugiyono (2019), 

Asiamah, Mensah, Oteng-Abayie (2017), dan Wardhana et al 

(2015), populasi adalah domain umum yang menjadi fokus 

3238/$6,�'$1�

6$03(/ 
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Diskusi Kelompok 

.DVXV� 

'HZDQ� 3HUZDNLODQ� 5DN\DW� .DEXSDWHQ� ;<=� DWDX� '35.�
;<=�DGDODK�VHEXDK�OHPEDJD�OHJLVODWLI�WXQJJDO�\DQJ�EHNHUMD�VDPD�
GHQJDQ� 3HPHULQWDK� .DEXSDWHQ� ;<=� GL� 3URYLQVL� 345�� '35.�
;<=�PHPLOLNL����DQJJRWD�\DQJ�EHUDVDO�GDUL����SDUWDL�SROLWLN�\DQJ�
EHUEHGD�� GHQJDQ� 3DUWDL� 345� PHPSHUROHK� PD\RULWDV� VXDUD��
3HPLPSLQ�'35.�;<=�WHODK�GLWHWDSNDQ�ROHK�.RPLVL�,QGHSHQGHQ�
3HPLOLKDQ� VHEDJDL� KDVLO� GDUL� 3HPLOLKDQ� 8PXP� /HJLVODWLI�
,QGRQHVLD� ����� GDQ� PHUHND� PXODL� PHQMDEDW� SDGD� ��� 2NWREHU�
�����XQWXN�SHULRGH����������� 

 

3HUWDQ\DDQ�'LVNXVL�.HORPSRN 

1. Jelaskan populasi dalam penelitian di atas? 

2. Jelaskan sampel dalam penelitian di atas? 

3. Jelaskan teknik pengambilan sampel yang sesuai dalam 

penelitian di atas? 

4. Jelaskan penentuan jumlah sampel yang sesuai dalam 

penelitian di atas? 

 

)� 'DIWDU�3XVWDND 

 

$VLDPDK��1���0HQVDK��+.���2WHQJ�$ED\LH��()�� ��������*HQHUDO��
7DUJHW�� DQG� $FFHVVLEOH� 3RSXODWLRQ�� 'HP\VWLI\LQJ� WKH�
&RQFHSWV� IRU� (IIHFWLYH� 6DPSOLQJ�� 7KH� 4XDOLWDWLYH�

5HSRUW� ��������������� 

%DELQ� %DUU\���&DUU��-RQ���*ULIILQ��0LWFK����������%XVLQHVV�5HVHDUFK�
0HWKRGV��%RVWRQ��&HQJDJH�/HDUQLQJ 

%DEELH�� (DUO� 5�� �������� 7KH� %DVLFV� RI� 6RFLDO� 5HVHDUFK�� %RVWRQ��
&HQJDJH�/HDUQLQJ 

%DQHUMHH��$���	�&KDXGKXU\�� 6�� �������� 6WDWLVWLFV�:LWKRXW�7HDUV��
3RSXODWLRQV� DQG� 6DPSOHV�� ,QGXVWULDO� 3V\FKLDWU\� -RXUQDO��
������������ 

%DUWOHWW�� -�� (��� .RWUOLN�� -�� :��� 	� +LJJLQV�� &�� &�� ��������
2UJDQLVDWLRQDO� 5HVHDUFK�� 'HWHUPLQLQJ� $SSURSULDWH�
6DPSOH� 6L]H� LQ� 6XUYH\� 5HVHDUFK�� ,QIRUPDWLRQ� 7HFKQRORJ\��
/HDUQLQJ��DQG�3HUIRUPDQFH�-RXUQDO�������������� 



196 

 

%DåNDUDGD�� 6�� �������� 4XDOLWDWLYH� &DVH� 6WXG\� *XLGHOLQHV�� 7KH�
4XDOLWDWLYH�5HSRUW�������������� 

&DVWHHO��$OH[���%ULGLHU��1DQF\�/����������'HVFULELQJ�3RSXODWLRQV�
DQG� 6DPSOHV� LQ�'RFWRUDO� 6WXGHQW� 5HVHDUFK�� ,QWHUQDWLRQDO�
-RXUQDO�RI�'RFWRUDO�6WXGLHV������������� 

&UHVZHOO��-��:���	�&UHVZHOO��'����������5HVHDUFK�'HVLJQ��4XDOLWDWLYH��
4XDQWLWDWLYH�DQG�0L[HG�0HWKRGV�$SSURDFKHV��8.��/RQGRQ�� 

'HQ]LQ�� 1�� .��� 	� /LQFROQ�� <�� 6�� �������� 7KH� 6DJH� +DQGERRN� RI�
4XDOLWDWLYH� 5HVHDUFK�� ��WK� HG���� /RV� $QJHOHV�� &$�� 6DJH�
3XEOLFDWLRQV� 

/HY\�� 3DXO� 6��� 	 /HPHVKRZ�� 6WDQOH\��� HW� DO�� �������� 6DPSOLQJ� RI�
3RSXODWLRQV��0HWKRGV�DQG�$SSOLFDWLRQV��1HZ�-HUVH\��:LOH\ 

0LOHV��0�%���+XEHUPDQ��$�0���6DOGDQD��-����������4XDOLWDWLYH�'DWD�
$QDO\VLV��$�0HWKRG�6RXUFHERRN��7KRXVDQG�2DNV��&$��6DJH�
3XEOLFDWLRQV 

0XUSK\�� 0DUWLQ�� �������� 3RSXODWLRQ� 'HILQLWLRQV� IRU� &RPSDUDWLYH�
6XUYH\V� LQ� (GXFDWLRQ�� $XVWUDOLD�� $XVWUDOLDQ� &RXQFLO� IRU�
(GXFDWLRQDO�5HVHDUFK 

0XWXD�� -XVWLFH�� �������� � 3RSXODWLRQ� 6DPSOLQJ� DQG� 7HFKQLTXHV��
:DVKLQJWRQ��.LQGOH 

3DWWHQ��0LOGUHG�/���	�1HZKDUW��0LFKHOOH�� ��������8QGHUVWDQGLQJ�
5HVHDUFK� 0HWKRGV�� $Q� 2YHUYLHZ� RI� WKH� (VVHQWLDOV��
2[IRUGVKLUH��(QJODQG��5RXWOHGJH 

5HPOHU�� 'DKOLD� .��� 	� 9DQ� 5\]LQ� *UHJJ� *�� �������� 5HVHDUFK�
0HWKRGV�LQ�3UDFWLFH��6WUDWHJLHV�IRU�'HVFULSWLRQ�DQG�&DXVDWLRQ��
7KRXVDQG�2DNV��&DOLIRUQLD��6$*(�3XEOLFDWLRQV 

5RELQVRQ��2��&����������6DPSOLQJ�LQ�,QWHUYLHZ�%DVHG�4XDOLWDWLYH�
5HVHDUFK�� $� 7KHRUHWLFDO� DQG� 3UDFWLFDO� *XLGH��4XDOLWDWLYH�
5HVHDUFK�LQ�3V\FKRORJ\�������������� 

6DPVX���������5HVHDUFK�0HWKRGV��7KHRU\�DQG�5HVHDUFK�$SSOLFDWLRQ�RI�
4XDOLWDWLYH��4XDQWLWDWLYH��0L[HG�0HWKRGV��DV�ZHOO�DV�5HVHDUFK�

	� 'HYHORSPHQW��� (GLQEXUJK�� &HQWUH� IRU� WKH� 6WXG\� RI�
5HOLJLRQ�DQG�6RFLHW\ 
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6LQJOHWRQ� 5R\FH� $�� 	� 6WUDLWV�� %UXFH� &�� �������� $SSURDFKHV� WR�
6RFLDO�5HVHDUFK��:DOWRQ�6WUHHW��2[IRUG��2[IRUG�8QLYHUVLW\�
3UHVV� 

6XJL\RQR� �������� 0HWRGH� 3HQHOLWLDQ� 3HQGLGLNDQ� 3HQGHNDWDQ�
.XDQWLWDWLI��.XDOLWDWLI��GDQ�5	'��%DQGXQJ��$OIDEHWD� 

6XNPDZDWL��6XNPDZDWL���6DOPLD��6DOPLD���6XGDUPLQ��6XGDUPLQ��
��������3RSXODWLRQ��6DPSOH��4XDQWLWDWLYH��DQG�6HOHFWLRQ�RI�
3DUWLFLSDQWV�.H\� ,QIRUPDQWV� �4XDOLWDWLYH��� -XUQDO�

(GXPDVSXO��������������� 

7LOOH��<YHV����������6DPSOLQJ�DQG�(VWLPDWLRQ�IURP�)LQLWH�3RSXODWLRQV��
1HZ�-HUVH\��:LOH\ 

7URFKLP�� 'RQQHOO\���HW�DO����������5HVHDUFK�0HWKRGV��7KH�(VVHQWLDO�
.QRZOHGJH�%DVH��%RVWRQ��&HQJDJH�/HDUQLQJ 

:DUGKDQD�� $GLW\D�� HW� DO�� ��������0HWRGH� 5LVHW� %LVQLV�� %DQGXQJ��
.DU\D�0DQXQJJDO�/LWKRPDV 
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&DSDLDQ�3HPEHODMDUDQ�� 
6HWHODK�PHPSHODMDUL�PDWHUL�LQL��PDKDVLVZD�DNDQ�GDSDW�� 
1. Menjelaskan macam-macam skala pengukuran.  

2. Menjelaskan instrumen penelitian.  

3. Menjelaskan cara menyusun instrumen penelitian.  

4. Menjelaskan contoh judul penelitian dan instrumen yang 

dikembangkan 

 

$� 3HQGDKXOXDQ 

Dalam bagian ini akan mendalami konsep skala 

pengukuran dan instrumen penelitian dalam konteks penelitian 

kuantitatif.  Konsep ini berperan dalam menentukan jenis skala 

pengukuran yang akan digunakan, menjelaskan karakteristik 

instrumen penelitian, memberikan panduan dalam penyusunan 

instrumen penelitian, serta memberikan contoh judul penelitian 

beserta instrumen yang telah dikembangkan. Memahami konsep 

skala pengukuran dan instrumen penelitian dalam penelitian 

kuantitatif akan membantu peneliti mencapai hasil yang sesuai 

dengan tujuan yang telah ditetapkan. 

 

%� 0DFDP�0DFDP� 6NDOD� 3HQJXNXUDQ� 'DODP� 3HQHOLWLDQ�

.XDQWLWDWLI 

Saat menentukan skala pengukuran dalam penelitian, 

berbagai pertimbangan penting harus diperhatikan yang 

mencakup karakteristik data yang akan diukur, tujuan 

penelitian, serta ketersediaan instrumen pengukur. Selain itu, 

6.$/$�3(1*8.85$1�'$1�

,167580(1�3(1(/,7,$1 
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)� 'DIWDU�3XVWDND 

 

$OOHQ�� /DXUD� .��� +HDO\�� .DU\Q� /��� GDQ� $VKHU�� -DQD� -�� ��������
'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� WKH� 6SRUW� &RQFXVVLRQ�
$VVHVVPHQW� 7RRO� �� �6&$7��� LQ� 5XJE\� 8QLRQ�� %ULWLVK�
-RXUQDO�RI�6SRUWV�0HGLFLQH����������������� 

%D]DUJDQ�+HMD]L�� 6KDKU]DG��� 0RMWDEDL�� 5DPLQ��� 	� *HOEHUJ��
/LOOLDQ�� �������� 9DOLGDWLRQ� RI� D� 6XUYH\� ,QVWUXPHQW� IRU�
3V\FKLDWULF� 2XWSDWLHQW� 6DWLVIDFWLRQ�� -RXUQDO� RI� 3V\FKLDWULF�
3UDFWLFH���������������� 

%LOOXSV��)HOLFH�'����������4XDOLWDWLYH�'DWD�&ROOHFWLRQ�7RROV��'HVLJQ��
'HYHORSPHQW�� DQG� $SSOLFDWLRQV� �4XDOLWDWLYH� 5HVHDUFK�

0HWKRGV���/RV�$QJHOHV��6$*(�3XEOLFDWLRQ 

%UDYHUPDQ� 0DUF� 7�� �������� (YDOXDWLQJ� 3URJUDP� (IIHFWLYHQHVV��
9DOLGLW\� DQG� 'HFLVLRQ�0DNLQJ� LQ� 2XWFRPH� (YDOXDWLRQ�

�(YDOXDWLRQ� LQ� 3UDFWLFH� 6HULHV��� /RV� $QJHOHV�� 6$*(�
3XEOLFDWLRQ 

%ULGJPRQ� .ULVWD� '��� 	 0DUWLQ��:LOOLDP� (�� ��������4XDQWLWDWLYH�
DQG�6WDWLVWLFDO�5HVHDUFK�0HWKRGV��)URP�+\SRWKHVLV�WR�5HVXOWV��
+RERNHQ��1HZ�-HUVH\��-RVVH\�%DVV 

%URZQ�� -DPHV� 'HDQ�� �������� 8QGHUVWDQGLQJ� 5HVHDUFK� LQ� 6HFRQG�
/DQJXDJH� /HDUQLQJ�� $� 7HDFKHU
V� *XLGH� WR� 6WDWLVWLFV� DQG�

5HVHDUFK� 'HVLJQ�� 1HZ� <RUN�� 1<�� &DPEULGJH� 8QLYHUVLW\�
3UHVV 

dDO×üNDQ�� úSHN��� 'DùO×�� *|NPHQ��� 6DU×�� 9H� 6HKHU�� �������� 7KH�
'HYHORSPHQW� RI� D�4XDOLWDWLYH�5HVHDUFK� ,QVWUXPHQW�� 7KH�
&DVH� RI� 3UH�6HUYLFH� 3K\VLFDO� (GXFDWLRQ� 7HDFKHUV·�
3URIHVVLRQDO� 'HYHORSPHQW�� -RXUQDO� RI� (GXFDWLRQ� DQG�
3UDFWLFH������������� 

&KHQJ�� 7VX�-XL���	�&KHQ��&KHLQ�+VLDQJ�� �������� �'HYHORSLQJ� D�
0HDVXUHPHQW� ,QVWUXPHQW� IRU� 2QOLQH� /HDUQLQJ�
(QJDJHPHQW�� $9DOLGLW\� DQG� 5HOLDELOLW\�� -RXUQDO� RI�
(GXFDWLRQDO�7HFKQRORJ\�	�6RFLHW\���������������� 
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&KHQ�� ;LDRMXQ��� <X�� =KHQJKRQJ��� 	� =KDQJ�� 6KXTLQ�� ��������
'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D� 6FDOH� WR� 0HDVXUH�
+HDOWKFDUH�(PSRZHUPHQW�$PRQJ�3DWLHQWV�ZLWK�&KURQLF�
&RQGLWLRQV��3DWLHQW�(GXFDWLRQ�DQG�&RXQVHOLQJ���������������
���� 

&ROWRQ�� 'DYLG��� 	� &RYHUW�� 5REHUW� :�� �������� 'HVLJQLQJ� DQG�
&RQVWUXFWLQJ�,QVWUXPHQWV�IRU�6RFLDO�5HVHDUFK�DQG�(YDOXDWLRQ��
+RERNHQ��1-��-RKQ�:LOH\�	�6RQV��,QF� 

(GZDUGV��$��/���	�.HQQH\��.��&�� ��������$�&RPSDULVRQ�RI�7KH�
7KXUVWRQH� DQG� /LNHUW� 7HFKQLTXHV� RI� $WWLWXGH� 6FDOH�
&RQVWUXFWLRQ��-RXUQDO�RI�$SSOLHG�3V\FKRORJ\�������������� 

)XQN�� .\OHH� /��� .HDUQH\�� &KULVWRSKHU� $��� 	� *UHHU�� %ULDQ� '��
��������'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�WKH�6FKRRO�$Q[LHW\�
,QYHQWRU\�6KRUW� )RUP�� $� )RXU�)DFWRU�0RGHO� RI� $Q[LHW\�
DQG�:RUU\�$PRQJ�6WXGHQWV�LQ�(OHPHQWDU\�DQG�6HFRQGDU\�
6FKRRO��-RXUQDO�RI�3V\FKRHGXFDWLRQDO�$VVHVVPHQW�������������
��� 

*DR�� <XDQ��� HW� DO�� �������� $� &RPSDULVRQ� RI� 4XDOLWDWLYH� DQG�
4XDQWLWDWLYH�0HDVXUHPHQW�,QVWUXPHQWV�IRU�8UEDQ�3XEOLF�
6SDFH�4XDOLW\��6XVWDLQDELOLW\�������������� 

*UDFH�0DUWLQ��.DUHQ�$���	�0H\HU��-HII����������+RZ�WR�8VH�/LNHUW�
6FDOHV�DQG�2WKHU�2UGLQDO�'DWD�LQ�5HJUHVVLRQ�$QDO\VLV��7KH�
-RXUQDO�RI�6WDWLVWLFV�(GXFDWLRQ������������� 

*ULQQHOO�-U���5LFKDUG�0���	�8QUDX��<YRQQH�$����������6RFLDO�:RUN�
5HVHDUFK� DQG� (YDOXDWLRQ�� 4XDQWLWDWLYH� DQG� 4XDOLWDWLYH�

$SSURDFKHV��1HZ�<RUN��1<��2[IRUG�8QLYHUVLW\�3UHVV 

+DPLG��7HQJNX�$L]DQ���<DDFRE��6LWL�1RU���	�<DVLQ��0RKG�$]KDU�
0RKG�� �������� 7KH� 'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� WKH�
0DOD\� 6SLULWXDO�:HOO�%HLQJ� 6FDOH�� -RXUQDO� RI� 5HOLJLRQ� DQG�
+HDOWK������������������ 

+DOGDU�� 0DULW� .��� %HUPDQ�� $QQH� +��� 	� /XQGTYLVW�� /DUV�2ORY��
��������'HYHORSPHQW�DQG�3V\FKRPHWULF�(YDOXDWLRQ�RI�WKH�
'ULQNLQJ� 5HIXVDO� 6HOI�(IILFDF\� 4XHVWLRQQDLUH� IRU�
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$GROHVFHQWV��$OFRKRO�DQG�$OFRKROLVP���������������� 

+DUNLRODNLV��1LFKRODV����������4XDQWLWDWLYH�5HVHDUFK�0HWKRGV��)URP�
7KHRU\� WR� 3XEOLFDWLRQ�� :DVKLQJWRQ�� &UHDWH6SDFH�
,QGHSHQGHQW�3XEOLVKLQJ�3ODWIRUP 

+DUORZ�� /LVD� '��� -DIIH�� $QQD� (��� 	� .RJDQ�� 6WHYHQ� 0�� ��������
'HYHORSPHQW� DQG� 3V\FKRPHWULF� &KDUDFWHULVWLFV� RI� D�
0HDVXUH� RI�'DLO\� 3DUHQWLQJ� 6WUHVV� IRU� 3DUHQWV� RI� <RXQJ�
&KLOGUHQ��&KLOG�3V\FKLDWU\� DQG�+XPDQ�'HYHORSPHQW�� �������
������� 

+HGULK� 9ODGLPLU�� �������� $GDSWLQJ� 3V\FKRORJLFDO� 7HVWV� DQG�
0HDVXUHPHQW� ,QVWUXPHQWV� IRU� &URVV�&XOWXUDO� 5HVHDUFK�� $Q�

,QWURGXFWLRQ��/RQGRQ��5RXWOHGJH 

.LP��<RRMXQJ���	�.LP��+\XQMX����������7KH�(IIHFW�RI�5HVSRQVH�
6FDOH�)RUPDW�RQ�5HVSRQVH�'LVWULEXWLRQ�DQG�6XUYH\�5VXOWV�
LQ�:HE�6XUYH\V��6RFLDO�6FLHQFH�&RPSXWHU�5HYLHZ�������������
��� 

.UHXW]HU�� 5DOI� 7�� �������� 3UDFWLFH�2ULHQWHG� 0DUNHWLQJ�� %DVLFV� ²�
,QVWUXPHQWV�²�&DVH�6WXGLHV��+HLGHOEHUJ��*HUPDQ\��6SULQJHU 

/HH�� &KXO�-RR��� 	� -HRQ�� +\H�6XQ�� �������� � 'HYHORSPHQW� DQG�
9DOLGDWLRQ� RI� D� 4XDQWLWDWLYH� ,QVWUXPHQW� WR� 0HDVXUH�
$WWLWXGHV�7RZDUG�:HDUDEOH�+HDOWKFDUH�'HYLFHV��-RXUQDO�RI�
0HGLFDO�6\VWHPV������������� 

/HHG\��3DXO�'���	�2UPURG��-HDQQH�(OOLV����������3UDFWLFDO�5HVHDUFK��
3ODQQLQJ� DQG� 'HVLJQ�� %RVWRQ�� 0$�� 3HDUVRQ� (GXFDWLRQ�
/LPLWHG 

/LHZ�� -HIIUH\�0���:DQJ�� 4LQMXQ��� 	� 9DXJKQ�� 6KHUU\� 6�� ��������
'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�D�0DWK�,QWHUHVW�,QYHQWRU\�
IRU� &KLQHVH� 0LGGOH� 6FKRRO� 6WXGHQWV�� -RXUQDO� RI�

3V\FKRHGXFDWLRQDO�$VVHVVPHQW���������������� 

/L��/L���<DQJ��/LTLRQJ���	�<DQJ��;LDRSLQJ����������'HYHORSLQJ�DQG�
9DOLGDWLQJ� D� 6FDOH� WR� 0HDVXUH� 3UHVFKRRO� 7HDFKHUV
�
,QWHQWLRQ� WR� 8VH� (GXFDWLRQDO� 7HFKQRORJ\�� ,QWHUQDWLRQDO�
-RXUQDO�RI�(PHUJLQJ�7HFKQRORJLHV�LQ�/HDUQLQJ��������������� 
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0DF%ULGH�� 7DPVLQ� %��� :DOODFH�� ,DQ� 0�� -��� 	� 0XQUR�� .HYLQ� *��
��������'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�D�4XHVWLRQQDLUH�WR�
0HDVXUH�+HDULQJ�'LIILFXOWLHV�LQ�$GXOWV��(DU�DQG�+HDULQJ��
�������������� 

0F&OXUH��.HOO\�6�� ��������6HOHFWLQJ� DQG�'HVFULELQJ�<RXU�5HVHDUFK�
,QVWUXPHQWV��&RQFLVH�*XLGHV�WR�&RQGXFWLQJ�%HKDYLRUDO��+HDOWK��

DQG� 6RFLDO� 6FLHQFH� 5HVHDUFK��� :DVKLQJWRQ�� '&�� $PHULFDQ�
3V\FKRORJLFDO�$VVRFLDWLRQ 

1JDDJH��'HQLVH�'���<DQJ��<LIDQ���	�7D\ORU��0DULRQ�3����������$�
6\VWHPDWLF� 5HYLHZ� RI� 6HOI�(IILFDF\� 0HDVXUHV� DQG� 7KHLU�
3V\FKRPHWULF� 3URSHUWLHV� IRU� WKH� 3URPRWLRQ� RI� 3K\VLFDO�
$FWLYLW\�LQ�2OGHU�$GXOWV��0DWXULWDV��������������� 

1L]DP�� $�.�� 0RKG��� $KPDG�� +�+��� 	� 5HG]XDQ�� 0�� ��������
'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D� 6FLHQFH� 3URFHVV� 6NLOOV�
7HVW�IRU�6HFRQGDU\�6FKRRO�6WXGHQWV��$VLD�3DFLILF�)RUXP�RQ�
6FLHQFH�/HDUQLQJ�DQG�7HDFKLQJ������������� 

5HYHOOH�� :LOOLDP��� 	� /RYHMR\�� 7UDYLV�� �������� *RYHUQLQJ�
(TXDWLRQV� IRU� 6LPSOH� 0RWRULF� 7DVNV�� %HKDYLRU� 5HVHDUFK�
0HWKRGV���������������� 

5]HZXVND��0DJGDOHQD���2ZHQ��$OLFH���	�$QRN\H��1DQD����������
'HYHORSPHQW�DQG�3V\FKRPHWULF�3URSHUWLHV�RI�WKH�'LDEHWHV�
,OOQHVV�5HSUHVHQWDWLRQ�4XHVWLRQQDLUH��0DOD\VLDQ�9HUVLRQ��
+HDOWK�DQG�4XDOLW\�RI�/LIH�2XWFRPHV������������ 

6DKD��/DZUHQFH�-���	�2QZXHJEX]LH��$QWKRQ\�-����������+DQGERRN�
RI� 5HVHDUFK� 0HWKRGV� LQ� (GXFDWLRQ� DQG� WKH� 6RFLDO� 6FLHQFHV��
+RERNHQ��1-��-RKQ�:LOH\�	�6RQV��,QF� 

6HUJHHYD��(OHQD�<X���1LNLWLQD��/DULVD�0���	�0DNVLPRY��(YJHQL\�
9�� ��������'HYHORSPHQW� DQG�3V\FKRPHWULF� (YDOXDWLRQ� RI�
WKH� 5XVVLDQ� 9HUVLRQ� RI� WKH� %XVV�3HUU\� $JJUHVVLRQ�
4XHVWLRQQDLUH��3V\FKRORJLFDO�$VVHVVPHQW���������������� 

6WRUFK��(ULF�$���0D\HV��7DU\Q�/���	�/HZLQ��$GDP�%����������7KH�
(QYLURQPHQWDO� $Q[LHW\� 6FDOH�� 'HYHORSPHQW� DQG�
3V\FKRPHWULF� 3URSHUWLHV�� -RXUQDO� RI� &OLQLFDO� 3V\FKRORJ\��
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�������������� 

7LZDUL�� &KHWDQ��� .ROH\�� 0XQPXQ��� 	� /DWD�� .XVXP�� ��������
'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D� 6FDOH� WR� 0HDVXUH�
&RQVXPHU�3HUFHSWLRQ�RI�2UJDQLF�)RRGV�LQ�,QGLD��-RXUQDO�RI�
&OHDQHU�3URGXFWLRQ����������������� 

:DQJ�� .H��� HW� DO�� �������� 'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D�
4XDQWLWDWLYH�0HDVXUHPHQW�,QVWUXPHQW�IRU�2UJDQL]DWLRQDO�
&OLPDWH� RI� +HDOWK� &DUH� :RUNHUV� LQ� &KLQD�� -RXUQDO� RI�
+HDOWKFDUH�(QJLQHHULQJ������������ 

:DUGKDQD��$GLW\D��HW�DO����������0HWRGRORJL�3HQHOLWLDQ�.XDQWLWDWLI��
.XDOLWDWLI��GDQ�.RPELQDVL��%DQGXQJ��0HGLD�6DLQV�,QGRQHVLD� 

:LOOLDPV� 0DOFROP���:LJJLQV��5LFKDUG�'���HW�DO����������%HJLQQLQJ�
4XDQWLWDWLYH� 5HVHDUFK�� 1HZEXU\� 3DUN�� &DOLIRUQLD�� 6$*(�
3XEOLFDWLRQ 

:UHQFK�� -DVRQ� 6�� 7KRPDV�0DGGR[�� &DQGLFH��� HW� DO�� ��������
4XDQWLWDWLYH�5HVHDUFK�0HWKRGV�IRU�&RPPXQLFDWLRQ��$�+DQGV�

2Q�$SSURDFK��2[IRUG��2[IRUG�8QLYHUVLW\�3UHVV 

=DUHL\DQ��$UPLQ���	�'DQHVK��)DUVKLG����������'HYHORSPHQW�DQG�
9DOLGDWLRQ� RI� D� 6FDOH� WR� 0HDVXUH� WKH� )DFWRUV� $IIHFWLQJ�
6PDUW�3KRQH�$GRSWLRQ�LQ�0RELOH�%DQNLQJ�6HUYLFHV��-RXUQDO�
RI�5HWDLOLQJ�DQG�&RQVXPHU�6HUYLFHV�������������� 

=KDQJ�� +XD��� HW� DO�� �������� 'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D�
+HDOWK� /LWHUDF\� 0HDVXUHPHQW� ,QVWUXPHQW� IRU� &KLQHVH�
&DQFHU�3DWLHQWV��%0&�3XEOLF�+HDOWK������������� 

=LPPHUPDQ�� 0DUF� $��� 7RUWROHUR�� 6XVDQ� 5��� 	� 0DUNKDP��
&KULVWLQH�0����������'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�%ULHI�
6FDOHV�WR�0HDVXUH�(PRWLRQDO�&RQQHFWHGQHVV�WR�6FKRRO�DQG�
&ODVVPDWHV� $PRQJ� (DUO\� $GROHVFHQWV�� -RXUQDO� RI� 6FKRRO�
+HDOWK���������������� 
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&DSDLDQ�3HPEHODMDUDQ�� 
6HWHODK�PHPSHODMDUL�PDWHUL�LQL��PDKDVLVZD�DNDQ�GDSDW�� 
1. Menjelaskan macam-macam teknik pengumpulan data dalam 

penelitian.  

2. Menjelaskan faktor-faktor yang mempengaruhi teknik 

pengumpulan data. 

 

$� 3HQGDKXOXDQ 

Teknik pengumpulan data penelitian adalah metode atau 

cara yang digunakan untuk mengumpulkan informasi yang 

diperlukan dalam sebuah studi atau penelitian. Pemilihan teknik 

pengumpulan data sangat penting karena dapat mempengaruhi 

validitas dan reliabilitas hasil penelitian yang harus disesuaikan 

dengan tujuan penelitian, jenis data yang dibutuhkan, sumber 

daya yang tersedia, dan pertimbangan etis. Kombinasi beberapa 

teknik pengumpulan data juga sering digunakan untuk 

mendapatkan pemahaman yang lebih lengkap tentang masalah 

penelitian. 

 

%� 0DFDP�0DFDP�7HNQLN�3HQJXPSXODQ�'DWD�'DODP�3HQHOLWLDQ� 

Teknik pengumpulan data dalam penelitian dilaksanakan 

melalui beberapa metode (Snijkers, Bavdaz, et al, 2022; 

Wardhana, et al, 2022; Saha & Onwuegbuzie, 2021; Taherdoost, 

2021; Billups, 2020; Kabir, 2016; Rimando, Brace, et al, 2015) , 

yaitu: 

 

7(.1,.�3(1*8038/$1�

'$7$�3(1(/,7,$1 
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3URYLQVL�345�GLSHUOXNDQ�GDWD�SULPHU��8QWXN�PHQGDSDWNDQ�GDWD�
SULPHU� WHUVHEXW� GLJXQDNDQ� WHNQLN� SHQJXPSXODQ� GDWD� VHEDJDL�
EHULNXW� 
1. Wawancara, yaitu pengumpulan data dengan mengadakan 

komunikasi baik secara langsung (tatap muka) maupun tidak 

langsung melalui media komunikasi dengan pihak-pihak 

yang kompeten di institusi yang diteliti. 

2. Observasi, yaitu teknik pengumpulan data dengan 

mengamati langsung pada subjek penelitian untuk 

memperoleh data yang representatif dan dapat 

dipertanggung jawabkan kebenarannya. 

3. Kuesioner, yaitu teknik pengumpulan data yang dilakukan 

dengan cara memberikan seperangkat pertanyaan tertulis 

untuk dijawab oleh responden. Kuesioner didesain 

dalambentuk pertanyaan terstruktur, dimana pertanyaan 

dibuat sedemikian rupa sehingga responden dibatasi dalam 

memberikan jawaban kepada beberapa alternative saja 

ataupun kepada satu jawaban saja. 

6HODLQ� LWX�� 8QWXN� PHQGDSDWNDQ� GDWD� VHNXQGHU� WHUVHEXW�
GLJXQDNDQ� WHNQLN� SHQJXPSXODQ� GDWD� GDWD� VHNXQGHU� \DQJ�
GLSHUROHK� GHQJDQ� FDUD� PHQJXWLS� FDWDWDQ�� GRNXPHQWDVL� DWDX�
ODSRUDQ�ODSRUDQ�\DQJ�EHUNDLWDQ�GHQJDQ�REMHN�\DQJ�GLWHOLWL�GDUL�
'LQDV�;<=�3URYLQVL�345� 

 

3HUWDQ\DDQ�'LVNXVL 

 

1. Jelaskan teknik pengumpulan data apa yang digunakan 

dalam penelitian di atas? 

2. Jelaskan faktor-faktor yang mempengaruhi teknik 

pengumpulan data di atas? 

 

'� 'DIWDU�3XVWDND 

 

%LOOXSV��)HOLFH�'����������4XDOLWDWLYH�'DWD�&ROOHFWLRQ�7RROV��'HVLJQ��
'HYHORSPHQW�� DQG� $SSOLFDWLRQV� �4XDOLWDWLYH� 5HVHDUFK�

0HWKRGV���/RV�$QJHOHV��6$*(�3XEOLFDWLRQ 
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dDO×üNDQ�� úSHN��� 'DùO×�� *|NPHQ��� 6DU×�� YH� 6HKHU�� �������� 7KH�
'HYHORSPHQW� RI� D�4XDOLWDWLYH�5HVHDUFK� ,QVWUXPHQW�� 7KH�
&DVH� RI� 3UH�6HUYLFH� 3K\VLFDO� (GXFDWLRQ� 7HDFKHUV·�
3URIHVVLRQDO� 'HYHORSPHQW�� -RXUQDO� RI� (GXFDWLRQ� DQG�
3UDFWLFH������������� 

&ROWRQ�� 'DYLG��� 	� &RYHUW�� 5REHUW� :�� �������� 'HVLJQLQJ� DQG�
&RQVWUXFWLQJ�,QVWUXPHQWV�IRU�6RFLDO�5HVHDUFK�DQG�(YDOXDWLRQ��
+RERNHQ��1-��-RKQ�:LOH\�	�6RQV��,QF� 

*DR�� <XDQ��� HW� DO�� �������� $� &RPSDULVRQ� RI� 4XDOLWDWLYH� DQG�
4XDQWLWDWLYH�0HDVXUHPHQW�,QVWUXPHQWV�IRU�8UEDQ�3XEOLF�
6SDFH�4XDOLW\��6XVWDLQDELOLW\�������������� 

*ULQQHOO�-U���5LFKDUG�0���	�8QUDX��<YRQQH�$����������6RFLDO�:RUN�
5HVHDUFK� DQG� (YDOXDWLRQ�� 4XDQWLWDWLYH� DQG� 4XDOLWDWLYH�

$SSURDFKHV��1HZ�<RUN��1<��2[IRUG�8QLYHUVLW\�3UHVV 

+DUNLRODNLV��1LFKRODV����������4XDQWLWDWLYH�5HVHDUFK�0HWKRGV��)URP�
7KHRU\� WR� 3XEOLFDWLRQ�� :DVKLQJWRQ�� &UHDWH6SDFH�
,QGHSHQGHQW�3XEOLVKLQJ�3ODWIRUP 

+HGULK� 9ODGLPLU�� �������� $GDSWLQJ� 3V\FKRORJLFDO� 7HVWV� DQG�
0HDVXUHPHQW� ,QVWUXPHQWV� IRU� &URVV�&XOWXUDO� 5HVHDUFK�� $Q�

,QWURGXFWLRQ��/RQGRQ��5RXWOHGJH 

.DELU��6��0��6����������0HWKRGV�2I�'DWD�&ROOHFWLRQ�%DVLF�*XLGHOLQHV�
IRU� 5HVHDUFK�� $Q� ,QWURGXFWRU\� $SSURDFK� IRU� $OO� 'LVFLSOLQHV��
%DQJODGHVK��%RRN�=RQH�3XEOLFDWLRQ 

.UHXW]HU�� 5DOI� 7�� �������� 3UDFWLFH�2ULHQWHG� 0DUNHWLQJ�� %DVLFV� ²�
,QVWUXPHQWV�²�&DVH�6WXGLHV��+HLGHOEHUJ��*HUPDQ\��6SULQJHU 

/HHG\��3DXO�'���	�2UPURG��-HDQQH�(OOLV����������3UDFWLFDO�5HVHDUFK��
3ODQQLQJ� DQG� 'HVLJQ�� %RVWRQ�� 0$�� 3HDUVRQ� (GXFDWLRQ�
/LPLWHG 

0F&OXUH��.HOO\�6�� ��������6HOHFWLQJ� DQG�'HVFULELQJ�<RXU�5HVHDUFK�
,QVWUXPHQWV��&RQFLVH�*XLGHV�WR�&RQGXFWLQJ�%HKDYLRUDO��+HDOWK��

DQG� 6RFLDO� 6FLHQFH� 5HVHDUFK��� :DVKLQJWRQ�� '&�� $PHULFDQ�
3V\FKRORJLFDO�$VVRFLDWLRQ 
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5LPDQGR�� 0��� %UDFH�� $�� 0��� HW� DO�� �������� 'DWD� &ROOHFWLRQ�
&KDOOHQJHV� DQG� 5HFRPPHQGDWLRQV� IRU� (DUO\� &DUHHU�
5HVHDUFKHUV��7KH�4XDOLWDWLYH�5HSRUW�������������������� 

6DKD��/DZUHQFH�-���	�2QZXHJEX]LH��$QWKRQ\�-����������+DQGERRN�
RI� 5HVHDUFK� 0HWKRGV� LQ� (GXFDWLRQ� DQG� WKH� 6RFLDO� 6FLHQFHV��
+RERNHQ��1-��-RKQ�:LOH\�	�6RQV��,QF� 

6QLMNHUV� *HU���%DYGD]��0RMFD���HW�DO����������$GYDQFHV�LQ�%XVLQHVV�
6WDWLVWLFV��0HWKRGV�DQG�'DWD�&ROOHFWLRQ��1HZ�-HUVH\��:LOH\ 

7DKHUGRRVW��+DPHG����������'DWD�&ROOHFWLRQ�0HWKRGV�DQG�7RROV�
IRU� 5HVHDUFK�� $� 6WHS�E\�6WHS� *XLGH� WR� &KRRVH� 'DWD�
&ROOHFWLRQ�7HFKQLTXH�IRU�$FDGHPLF�DQG�%XVLQHVV�5HVHDUFK�
3URMHFWV�� ,QWHUQDWLRQDO� -RXUQDO� RI� $FDGHPLF� 5HVHDUFK� LQ�
0DQDJHPHQW��,-$50���������������� 

:DUGKDQD��$GLW\D��HW�DO����������0HWRGRORJL�3HQHOLWLDQ�.XDQWLWDWLI��
.XDOLWDWLI��GDQ�.RPELQDVL��%DQGXQJ��0HGLD�6DLQV�,QGRQHVLD� 

:LOOLDPV� 0DOFROP���:LJJLQV��5LFKDUG�'���HW�DO����������%HJLQQLQJ�
4XDQWLWDWLYH� 5HVHDUFK�� 1HZEXU\� 3DUN�� &DOLIRUQLD�� 6$*(�
3XEOLFDWLRQ 

:LOVRQ�� 0�� ��������0HWKRGV� RI� &ROOHFWLRQ� RI� 'DWD�� :DVKLQJWRQ��
.LQGOH 

:UHQFK�� -DVRQ� 6�� 7KRPDV�0DGGR[�� &DQGLFH��� HW� DO�� ��������
4XDQWLWDWLYH�5HVHDUFK�0HWKRGV�IRU�&RPPXQLFDWLRQ��$�+DQGV�

2Q�$SSURDFK��2[IRUG��2[IRUG�8QLYHUVLW\�3UHVV 
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%$%�
� 

 

 

&DSDLDQ�3HPEHODMDUDQ�� 
6HWHODK�PHPSHODMDUL�PDWHUL�LQL��PDKDVLVZD�DNDQ�GDSDW�� 
1. Menjelaskan pentignya uji validitas instrumen data dalam 

penelitian.  

2. Menjelaskan macam-macam uji validitas instrumen data dalam 

penelitian.  

3. Menjelaskan macam-macam uji reliabilitas instrumen data 

dalam penelitian.  

 

$� 3HQGDKXOXDQ 

8ML�YDOLGLWDV�GDQ�UHOLDELOLWDV�GDWD�SHQHOLWLDQ�VDQJDW�SHQWLQJ�
GDODP� SHQHOLWLDQ� LOPLDK�� .HGXD� NRQVHS� LQL� PHPEDQWX�
PHPDVWLNDQ� EDKZD� GDWD� \DQJ� GLNXPSXONDQ� GDODP� SHQHOLWLDQ�
DGDODK� DNXUDW�� NRQVLVWHQ�� GDQ� GDSDW� GLDQGDONDQ�� VHKLQJJD�
PHQJKDVLONDQ�SHQHOLWLDQ�\DQJ�EHUNXDOLWDV�WLQJJL�GDQ�UHOHYDQ� 

 

%� 3HQWLQJQ\D�8ML�9DOLGLWDV�,QVWUXPHQ�3HQHOLWLDQ 

3HQWLQJQ\D� XML� YDOLGLWDV� GDQ� UHOLDELOLWDV� GDWD� SHQHOLWLDQ�
�$OOHQ�� +HDO\�� 	� $VKHU�� ������ %D]DUJDQ�+HMD]L�� 0RMWDEDL�� 	�
*HOEHUJ�� ������ %UDYHUPDQ� ������ dDO×üNDQ�� 'DùO×�� 6DU×�� ������
&KHQJ�	�&KHQ��������&KHQ��<X��	�=KDQJ��������&ROWRQ�	�&RYHUW��
������)XQN��.HDUQH\��	�*UHHU��������*DR�HW�DO��������*ULQQHOO�-U���
5LFKDUG�	�8QUDX��������+DPLG��<DDFRE��	�<DVLQ��������+DUORZ��
-DIIH��	�.RJDQ��������/HH��	�-HRQ��������/LHZ��:DQJ��	�9DXJKQ��
������/L��<DQJ��	�<DQJ��������0DF%ULGH��:DOODFH��	�0XQUR��������
1L]DP��$KPDG��	�5HG]XDQ��������7LZDUL��.ROH\��	�/DWD��������

8-,�9$/,',7$6�'$1�

5(/,$%,/,7$6�'$7$�

3(1(/,7,$1 
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digunakan oleh orang yang sama ditempat yang berbeda, atau 

orang lain di tempat yang sama. Untuk mengukur tingkat 

keandalan alat ukur secara interval, digunakan nilai alpha 

cronbach. 0HQHWDSNDQ�EHVDUQ\D�Â�XQWXN�PHQHQWXNDQ�VXDWX�DODW�
ukur dinilai andal atau tidak, dalam literature aytau buku 

penelitian tidak memiliki standar yang baku. Dalam penelitian 

LQL� GLJXQDNDQ� DFXDQ� Â� �� ���� VHEDJDL� FULWHULD� DODW� XNXU� \DQJ�
digunakan adalah baik (andal). Perhitungan keandalan alat ukur 

digunakan dengan alat bantu program Statistical Package for 

Science (SPSS) terbaru versi 26.  

 

3HUWDQ\DDQ�'LVNXVL 

 

1. Jelaskan uji validitas data yang digunakan dalam kasus di 

atas? 

2. Jelaskan uji reliabilitas data yang digunakan dalam kasus di 

atas? 

 

(� 'DIWDU�3XVWDND 

 

$OOHQ�� /DXUD� .��� +HDO\�� .DU\Q� /��� 	� $VKHU�� -DQD� -�� ��������
'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� WKH� 6SRUW� &RQFXVVLRQ�
$VVHVVPHQW� 7RRO� �� �6&$7��� LQ� 5XJE\� 8QLRQ�� %ULWLVK�
-RXUQDO�RI�6SRUWV�0HGLFLQH����������������� 

%D]DUJDQ�+HMD]L�� 6KDKU]DG��� 0RMWDEDL�� 5DPLQ��� 	� *HOEHUJ��
/LOOLDQ�� �������� 9DOLGDWLRQ� RI� D� 6XUYH\� ,QVWUXPHQW� IRU�
3V\FKLDWULF� 2XWSDWLHQW� 6DWLVIDFWLRQ�� -RXUQDO� RI� 3V\FKLDWULF�
3UDFWLFH���������������� 

%UDYHUPDQ� 0DUF� 7�� �������� (YDOXDWLQJ� 3URJUDP� (IIHFWLYHQHVV��
9DOLGLW\� DQG� 'HFLVLRQ�0DNLQJ� LQ� 2XWFRPH� (YDOXDWLRQ�

�(YDOXDWLRQ� LQ� 3UDFWLFH� 6HULHV��� /RV� $QJHOHV�� 6$*(�
3XEOLFDWLRQ 

dDO×üNDQ�� úSHN��� 'DùO×�� *|NPHQ��� 6DU×�� YH� 6HKHU�� �������� 7KH�
'HYHORSPHQW� RI� D�4XDOLWDWLYH�5HVHDUFK� ,QVWUXPHQW�� 7KH�
&DVH� RI� 3UH�6HUYLFH� 3K\VLFDO� (GXFDWLRQ� 7HDFKHUV·�
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3URIHVVLRQDO� 'HYHORSPHQW�� -RXUQDO� RI� (GXFDWLRQ� DQG�
3UDFWLFH������������� 

&KHQJ�� 7VX�-XL���	�&KHQ��&KHLQ�+VLDQJ�� �������� �'HYHORSLQJ� D�
0HDVXUHPHQW� ,QVWUXPHQW� IRU� 2QOLQH� /HDUQLQJ�
(QJDJHPHQW�� $� 9DOLGLW\� DQG� 5HOLDELOLW\�� -RXUQDO� RI�
(GXFDWLRQDO�7HFKQRORJ\�	�6RFLHW\���������������� 

&KHQ�� ;LDRMXQ��� <X�� =KHQJKRQJ��� 	� =KDQJ�� 6KXTLQ�� ��������
'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D� 6FDOH� WR� 0HDVXUH�
+HDOWKFDUH�(PSRZHUPHQW�$PRQJ�3DWLHQWV�ZLWK�&KURQLF�
&RQGLWLRQV��3DWLHQW�(GXFDWLRQ�DQG�&RXQVHOLQJ���������������
���� 

&ROWRQ�� 'DYLG��� 	� &RYHUW�� 5REHUW� :�� �������� 'HVLJQLQJ� DQG�
&RQVWUXFWLQJ�,QVWUXPHQWV�IRU�6RFLDO�5HVHDUFK�DQG�(YDOXDWLRQ��
+RERNHQ��1-��-RKQ�:LOH\�	�6RQV��,QF� 

)XQN�� .\OHH� /��� .HDUQH\�� &KULVWRSKHU� $��� 	� *UHHU�� %ULDQ� '��
��������'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�WKH�6FKRRO�$Q[LHW\�
,QYHQWRU\�6KRUW� )RUP�� $� )RXU�)DFWRU�0RGHO� RI� $Q[LHW\�
DQG�:RUU\�$PRQJ�6WXGHQWV�LQ�(OHPHQWDU\�DQG�6HFRQGDU\�
6FKRRO��-RXUQDO�RI�3V\FKRHGXFDWLRQDO�$VVHVVPHQW�������������
��� 

*DR�� <XDQ�� HW� DO�� �������� $� &RPSDULVRQ� RI� 4XDOLWDWLYH� DQG�
4XDQWLWDWLYH�0HDVXUHPHQW�,QVWUXPHQWV�IRU�8UEDQ�3XEOLF�
6SDFH�4XDOLW\��6XVWDLQDELOLW\�������������� 

*ULQQHOO�-U���5LFKDUG�0���	�8QUDX��<YRQQH�$����������6RFLDO�:RUN�
5HVHDUFK� DQG� (YDOXDWLRQ�� 4XDQWLWDWLYH� DQG� 4XDOLWDWLYH�

$SSURDFKHV��1HZ�<RUN��1<��2[IRUG�8QLYHUVLW\�3UHVV 

+DPLG��7HQJNX�$L]DQ���<DDFRE��6LWL�1RU���	�<DVLQ��0RKG�$]KDU�
0RKG�� �������� 7KH� 'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� WKH�
0DOD\� 6SLULWXDO�:HOO�%HLQJ� 6FDOH�� -RXUQDO� RI� 5HOLJLRQ� DQG�
+HDOWK������������������ 

+DUORZ�� /LVD� '��� -DIIH�� $QQD� (��� 	� .RJDQ�� 6WHYHQ� 0�� ��������
'HYHORSPHQW� DQG� 3V\FKRPHWULF� &KDUDFWHULVWLFV� RI� D�
0HDVXUH� RI�'DLO\� 3DUHQWLQJ� 6WUHVV� IRU� 3DUHQWV� RI� <RXQJ�
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&KLOGUHQ��&KLOG�3V\FKLDWU\� DQG�+XPDQ�'HYHORSPHQW�� �������
������� 

+HGULK� 9ODGLPLU�� �������� $GDSWLQJ� 3V\FKRORJLFDO� 7HVWV� DQG�
0HDVXUHPHQW� ,QVWUXPHQWV� IRU� &URVV�&XOWXUDO� 5HVHDUFK�� $Q�

,QWURGXFWLRQ��/RQGRQ��5RXWOHGJH 

/HH�� &KXO�-RR��� 	� -HRQ�� +\H�6XQ�� �������� � 'HYHORSPHQW� DQG�
9DOLGDWLRQ� RI� D� 4XDQWLWDWLYH� ,QVWUXPHQW� WR� 0HDVXUH�
$WWLWXGHV�7RZDUG�:HDUDEOH�+HDOWKFDUH�'HYLFHV��-RXUQDO�RI�
0HGLFDO�6\VWHPV������������� 

/LHZ�� -HIIUH\�0���:DQJ�� 4LQMXQ��� 	� 9DXJKQ�� 6KHUU\� 6�� ��������
'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�D�0DWK�,QWHUHVW�,QYHQWRU\�
IRU� &KLQHVH� 0LGGOH� 6FKRRO� 6WXGHQWV�� -RXUQDO� RI�

3V\FKRHGXFDWLRQDO�$VVHVVPHQW���������������� 

/L��/L���<DQJ��/LTLRQJ���	�<DQJ��;LDRSLQJ����������'HYHORSLQJ�DQG�
9DOLGDWLQJ� D� 6FDOH� WR� 0HDVXUH� 3UHVFKRRO� 7HDFKHUV
�
,QWHQWLRQ� WR� 8VH� (GXFDWLRQDO� 7HFKQRORJ\�� ,QWHUQDWLRQDO�
-RXUQDO�RI�(PHUJLQJ�7HFKQRORJLHV�LQ�/HDUQLQJ��������������� 

0DF%ULGH�� 7DPVLQ� %��� :DOODFH�� ,DQ� 0�� -��� 	� 0XQUR�� .HYLQ� *��
��������'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�D�4XHVWLRQQDLUH�WR�
0HDVXUH�+HDULQJ�'LIILFXOWLHV�LQ�$GXOWV��(DU�DQG�+HDULQJ��
�������������� 

0F&OXUH��.HOO\�6�� ��������6HOHFWLQJ� DQG�'HVFULELQJ�<RXU�5HVHDUFK�
,QVWUXPHQWV��&RQFLVH�*XLGHV�WR�&RQGXFWLQJ�%HKDYLRUDO��+HDOWK��

DQG� 6RFLDO� 6FLHQFH� 5HVHDUFK��� :DVKLQJWRQ�� '&�� $PHULFDQ�
3V\FKRORJLFDO�$VVRFLDWLRQ 

1L]DP�� $�.�� 0RKG��� $KPDG�� +�+��� 	� 5HG]XDQ�� 0�� ��������
'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D� 6FLHQFH� 3URFHVV� 6NLOOV�
7HVW�IRU�6HFRQGDU\�6FKRRO�6WXGHQWV��$VLD�3DFLILF�)RUXP�RQ�
6FLHQFH�/HDUQLQJ�DQG�7HDFKLQJ������������� 

7LZDUL�� &KHWDQ��� .ROH\�� 0XQPXQ��� 	� /DWD�� .XVXP�� ��������
'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D� 6FDOH� WR� 0HDVXUH�
&RQVXPHU�3HUFHSWLRQ�RI�2UJDQLF�)RRGV�LQ�,QGLD��-RXUQDO�RI�
&OHDQHU�3URGXFWLRQ����������������� 
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:DQJ�� .H��� HW� DO�� �������� 'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D�
4XDQWLWDWLYH�0HDVXUHPHQW�,QVWUXPHQW�IRU�2UJDQL]DWLRQDO�
&OLPDWH� RI� +HDOWK� &DUH� :RUNHUV� LQ� &KLQD�� -RXUQDO� RI�
+HDOWKFDUH�(QJLQHHULQJ������������ 

:DUGKDQD��$GLW\D��HW�DO����������0HWRGRORJL�3HQHOLWLDQ�.XDQWLWDWLI��
.XDOLWDWLI��GDQ�.RPELQDVL��%DQGXQJ��0HGLD�6DLQV�,QGRQHVLD� 

=DUHL\DQ��$UPLQ���	�'DQHVK��)DUVKLG����������'HYHORSPHQW�DQG�
9DOLGDWLRQ� RI� D� 6FDOH� WR� 0HDVXUH� WKH� )DFWRUV� $IIHFWLQJ�
6PDUW�3KRQH�$GRSWLRQ�LQ�0RELOH�%DQNLQJ�6HUYLFHV��-RXUQDO�
RI�5HWDLOLQJ�DQG�&RQVXPHU�6HUYLFHV�������������� 

=KDQJ�� +XD�� HW� DO�� �������� 'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D�
+HDOWK� /LWHUDF\� 0HDVXUHPHQW� ,QVWUXPHQW� IRU� &KLQHVH�
&DQFHU�3DWLHQWV��%0&�3XEOLF�+HDOWK������������� 

=LPPHUPDQ�� 0DUF� $��� 7RUWROHUR�� 6XVDQ� 5��� 	� 0DUNKDP��
&KULVWLQH�0����������'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�%ULHI�
6FDOHV�WR�0HDVXUH�(PRWLRQDO�&RQQHFWHGQHVV�WR�6FKRRO�DQG�
&ODVVPDWHV� $PRQJ� (DUO\� $GROHVFHQWV�� -RXUQDO� RI� 6FKRRO�
+HDOWK���������������� 
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%$%�
� 

 

 

&DSDLDQ�3HPEHODMDUDQ�� 
6HWHODK�PHPSHODMDUL�PDWHUL�LQL��PDKDVLVZD�DNDQ�GDSDW�� 
1. Menjelaskan perbedaan antara wawancara, kuesioner, dan 

observasi.  

2. Menjelaskan pengumpulan data melalui wawancara dalam 

penelitian.  

3. Menjelaskan pengumpulan data melalui kuesioner dalam 

penelitian 

4. Menjelaskan pengumpulan data melalui observasi dalam 

penelitian 

 

$� 3HQGDKXOXDQ 

0HWRGH� ZDZDQFDUD�� NXHVLRQHU�� GDQ� REVHUYDVL� LQL� GDSDW�
GLJXQDNDQ� VHFDUD� WHUSLVDK� DWDX� GDODP� NRPELQDVL�� WHUJDQWXQJ�
SDGD� WXMXDQ� SHQHOLWLDQ� GDQ� SHUWDQ\DDQ� SHQHOLWLDQ�� 3HPLOLKDQ�
PHWRGH� WHUJDQWXQJ� SDGD� MHQLV� GDWD� \DQJ� LQJLQ� GLNXPSXONDQ��
DNVHVLELOLWDV�VXEMHN�SHQHOLWLDQ��GDQ�NHQGDOD�VXPEHU�GD\D� 

 

%� 3HUEHGDDQ�$QWDUD�:DZDQFDUD��.XHVLRQHU��GDQ�2EVHUYDVL 

%HULNXW�DGDODK�SHQMHODVDQ�VLQJNDW�WHQWDQJ�PDVLQJ�PDVLQJ�
PHWRGH� �%LOOXSV�� ������&KHQJ�	�&KHQ�� ������&ROWRQ�	�&RYHUW��
������*DR�HW�DO��������*UDFH�0DUWLQ��	�0H\HU��������.LP�	�.LP��
������0F&OXUH��������6DKD�	�2QZXHJEX]LH��������:DUGKDQD�HW�
DO�� ������ :LOOLDPV� � :LJJLQV�� HW� DO�� ������ :UHQFK�� 7KRPDV�
0DGGR[��HW�DO��������\DLWX� 

:$:$1&$5$��

.8(6,21(5��'$1�

2%6(59$6, 
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+� 'DIWDU�3XVWDND 

 

%LOOXSV��)HOLFH�'����������4XDOLWDWLYH�'DWD�&ROOHFWLRQ�7RROV��'HVLJQ��
'HYHORSPHQW�� DQG� $SSOLFDWLRQV� �4XDOLWDWLYH� 5HVHDUFK�

0HWKRGV���/RV�$QJHOHV��6$*(�3XEOLFDWLRQ 

%ROWRQ��.DWH���	 %UDFH��,DQ����������4XHVWLRQQDLUH�'HVLJQ��+RZ�WR�
3ODQ�� 6WUXFWXUH� DQG�:ULWH� 6XUYH\�0DWHULDO� IRU� (IIHFWLYH�
0DUNHW�5HVHDUFK��1HZ�<RUN��.RJDQ�3DJH 

%RULFK�� *DU\� '�� ��������2EVHUYDWLRQ� 6NLOOV� IRU� (IIHFWLYH� 7HDFKLQJ��
2[IRUGVKLUH��5RXWOHGJH 

%UDFH� ,DQ����������4XHVWLRQQDLUH�'HVLJQ��+RZ�WR�3ODQ��6WUXFWXUH�DQG�
:ULWH�6XUYH\�0DWHULDO� IRU�(IIHFWLYH�0DUNHW�5HVHDUFK� �0DUNHW�

5HVHDUFK�LQ�3UDFWLFH���1HZ�<RUN��.RJDQ�3DJH 

dDO×üNDQ�� úSHN��� 'DùO×�� *|NPHQ��� 6DU×�� 9H� 6HKHU�� �������� 7KH�
'HYHORSPHQW� RI� D�4XDOLWDWLYH�5HVHDUFK� ,QVWUXPHQW�� 7KH�
&DVH� RI� 3UH�6HUYLFH� 3K\VLFDO� (GXFDWLRQ� 7HDFKHUV·�
3URIHVVLRQDO� 'HYHORSPHQW�� -RXUQDO� RI� (GXFDWLRQ� DQG�
3UDFWLFH������������� 

&KHQJ�� 7VX�-XL���	�&KHQ��&KHLQ�+VLDQJ�� �������� �'HYHORSLQJ� D�
0HDVXUHPHQW� ,QVWUXPHQW� IRU� 2QOLQH� /HDUQLQJ�
(QJDJHPHQW�� $� 9DOLGLW\� DQG� 5HOLDELOLW\�� -RXUQDO� RI�
(GXFDWLRQDO�7HFKQRORJ\�	�6RFLHW\���������������� 

&ROWRQ�� 'DYLG��� 	� &RYHUW�� 5REHUW� :�� �������� 'HVLJQLQJ� DQG�
&RQVWUXFWLQJ�,QVWUXPHQWV�IRU�6RFLDO�5HVHDUFK�DQG�(YDOXDWLRQ��
+RERNHQ��1-��-RKQ�:LOH\�	�6RQV��,QF� 

*DR�� <XDQ�� HW� DO�� �������� $� &RPSDULVRQ� RI� 4XDOLWDWLYH� DQG�
4XDQWLWDWLYH�0HDVXUHPHQW�,QVWUXPHQWV�IRU�8UEDQ�3XEOLF�
6SDFH�4XDOLW\��6XVWDLQDELOLW\�������������� 

*UDFH�0DUWLQ��.DUHQ�$���	�0H\HU��-HII����������+RZ�WR�8VH�/LNHUW�
6FDOHV�DQG�2WKHU�2UGLQDO�'DWD�LQ�5HJUHVVLRQ�$QDO\VLV��7KH�
-RXUQDO�RI�6WDWLVWLFV�(GXFDWLRQ������������� 

.LP��<RRMXQJ���	�.LP��+\XQMX����������7KH�(IIHFW�RI�5HVSRQVH�
6FDOH�)RUPDW�RQ�5HVSRQVH�'LVWULEXWLRQ�DQG�6XUYH\�5HVXOWV�
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LQ�:HE�6XUYH\V��6RFLDO�6FLHQFH�&RPSXWHU�5HYLHZ�������������
��� 

0DJQXVVRQ� (YD��� 	 0DUHFHN�� -HDQQH�� �������� 'RLQJ� ,QWHUYLHZ�
EDVHG�4XDOLWDWLYH� 5HVHDUFK�� $� /HDUQHU
V� *XLGH�� &DPEULGJH��
&DPEULGJH�8QLYHUVLW\�3UHVV 

0DWKHUV�1���)R[�1���	�+XQQ�$����������6XUYH\V�DQG�4XHVWLRQQDLUHV��
7KH�1,+5�5'6�IRU�WKH�(DVW�0LGODQGV���<RUNVKLUH�	�WKH�
+XPEHU� 

0F&OXUH��.HOO\�6�� ��������6HOHFWLQJ� DQG�'HVFULELQJ�<RXU�5HVHDUFK�
,QVWUXPHQWV��&RQFLVH�*XLGHV�WR�&RQGXFWLQJ�%HKDYLRUDO��+HDOWK��

DQG� 6RFLDO� 6FLHQFH� 5HVHDUFK��� :DVKLQJWRQ�� '&�� $PHULFDQ�
3V\FKRORJLFDO�$VVRFLDWLRQ 

0RURQH\� :LOOLDP�)���	 &DPHURQ��-R\FH�$����������4XHVWLRQQDLUH�
'HVLJQ��+RZ�WR�$VN�WKH�5LJKW�4XHVWLRQV�RI�WKH�5LJKW�3HRSOH�DW�

WKH�5LJKW�7LPH�WR�*HW�WKH�,QIRUPDWLRQ�<RX�1HHG��8VHUV
�*XLGHV�

WR� +XPDQ� )DFWRUV� DQG� (UJRQRPLFV� 0HWKRGV��� :DVKLQJWRQ�
'�&���+XPDQ�)DFWRUV�DQG�(UJRQRPLFV�6RFLHW\ 

0XVDQWH��.DWKOHHQ�� �������� �3DUWLFLSDQW�2EVHUYDWLRQ��$�*XLGH� IRU�
)LHOGZRUNHUV��/DQKDP��$OWD0LUD�3UHVV 

2EVHUYDWRU\�� 5R\DO�� ��������2EVHUYDWLRQV� DQG�5HVHDUFK�� 3UHWRULD��
3DODOD�3UHVV 

3DWWHQ��0LOGUHG���������4XHVWLRQQDLUH�5HVHDUFK��$�3UDFWLFDO�*XLGH��
2[IRUGVKLUH��5RXWOHGJH 

5HLQKDU]��6KXODPLW�� ��������2Q�%HFRPLQJ�D�6RFLDO�6FLHQWLVW��)URP�
6XUYH\�5HVHDUFK�DQG�3DUWLFLSDQW�2EVHUYDWLRQ�WR�([SHULPHQWDO�

$QDO\VLV��2[IRUGVKLUH��5RXWOHGJH 

6DKD��/DZUHQFH�-���	�2QZXHJEX]LH��$QWKRQ\�-����������+DQGERRN�
RI� 5HVHDUFK� 0HWKRGV� LQ� (GXFDWLRQ� DQG� WKH� 6RFLDO� 6FLHQFHV��
+RERNHQ��1-��-RKQ�:LOH\�	�6RQV��,QF� 

6DW\D��5DQL�0HQWD�����������4XHVWLRQQDLUH�'HVLJQLQJ�IRU�D�6XUYH\��
7KH�-RXUQDO�RI�,QGLDQ�2UWKRGRQWLF�6RFLHW\� ������������ 
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6HLGPDQ�� ,UYLQJ�� �������� ,QWHUYLHZLQJ� DV� 4XDOLWDWLYH� 5HVHDUFK�� $�
*XLGH� IRU� 5HVHDUFKHUV� LQ� (GXFDWLRQ� DQG� WKH� 6RFLDO� 6FLHQFHV��
1HZ�<RUN��7HDFKHUV�&ROOHJH�3UHVV 

:DUGKDQD��$GLW\D��HW�DO����������0HWRGRORJL�3HQHOLWLDQ�.XDQWLWDWLI��
.XDOLWDWLI��GDQ�.RPELQDVL��%DQGXQJ��0HGLD�6DLQV�,QGRQHVLD� 

:LOOLDPV� 0DOFROP���:LJJLQV��5LFKDUG�'���HW�DO����������%HJLQQLQJ�
4XDQWLWDWLYH� 5HVHDUFK�� 1HZEXU\� 3DUN�� &DOLIRUQLD�� 6$*(�
3XEOLFDWLRQ 

:UHQFK�� -DVRQ� 6�� 7KRPDV�0DGGR[�� &DQGLFH��� HW� DO�� ��������
4XDQWLWDWLYH�5HVHDUFK�0HWKRGV�IRU�&RPPXQLFDWLRQ��$�+DQGV�

2Q�$SSURDFK��2[IRUG��2[IRUG�8QLYHUVLW\�3UHVV 

.LQJ� 1LJHO�� HW� DO�� �������� ,QWHUYLHZV� LQ� 4XDOLWDWLYH� 5HVHDUFK��
/RQGRQ��6$*(�3XEOLFDWLRQV�/WG 
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%$%�
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&DSDLDQ�3HPEHODMDUDQ�� 
6HWHODK�PHPSHODMDUL�PDWHUL�LQL��PDKDVLVZD�DNDQ�GDSDW�� 
1. Menjelaskan alasan melakukan trasformasi data ordinal ke data 

interval.  

2. Menjelaskan software untuk melakukan trasformasi data ordinal 

ke data interval 

3. Menjelaskan cara melakukan trasformasi data ordinal ke data 

interval 

4. Menjelaskan uji asumsi klasik 

 

$� 3HQGDKXOXDQ 

7UDQVIRUPDVL�GDWD�RUGLQDO�NH�LQWHUYDO�DGDODK�SURVHV�\DQJ�
PHOLEDWNDQ� SHUXEDKDQ� VNDOD� GDWD� GDUL� RUGLQDO� �GDWD� \DQJ�
GLXUXWNDQ��WHWDSL�WLGDN�PHPLOLNL� MDUDN�DQWDUD�NDWHJRUL��PHQMDGL�
LQWHUYDO� �GDWD� \DQJ�PHPLOLNL� MDUDN� DQWDUD� NDWHJRUL� \DQJ�GDSDW�
GLXNXU��� ,QL� SHQWLQJ� GDODP� DQDOLVLV� VWDWLVWLN� NDUHQD� GDSDW�
PHPXQJNLQNDQ� SHQJJXQDDQ� WHNQLN� VWDWLVWLN� \DQJ�
PHQJKDUXVNDQ�GDWD�GDODP�VNDOD�LQWHUYDO��VHSHUWL�UHJUHVL�OLQHDU��
3HQWLQJQ\D� WUDQVIRUPDVL� GDWD� RUGLQDO� NH� LQWHUYDO� \DLWX��
PHQLQJNDWNDQ� DQDOLVLV� VWDWLVWLF�� PHPXQJNLQNDQ� SHUEDQGLQJDQ�
\DQJ�OHELK�DNXUDW��SHQJJXQDDQ�DODW�DQDOLVLV�\DQJ�OHELK�EHUDJDP��
SHQLQJNDWDQ�SHPDKDPDQ�NDUDNWHULVWLN�GDWD�GDQ�PHQJHNVSORUDVL�
KXEXQJDQ�DQWDUD�YDULDEHO�GHQJDQ�OHELK�EDLN� 

 

  

75$16)250$6,�'$7$�

25',1$/�.(�'$7$�,17(59$/�

'$1�8-,�$6806,�./$6,. 
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*� 'DIWDU�3XVWDND 

 

$LQL\DK��1XU���'HOLDU��$OEHUWXV���9LUWULDQD��5LDQWLQL����������7KH�
&ODVVLFDO� $VVXPSWLRQ� 7HVW� WR� 'ULYLQJ� )DFWRUDV� RI� /DQG�
&RYHU�&KDQJH� LQ� 7KH�'HYHORSPHQW�5HJLRQ� RI�1RUWKHUQ�
3DUW� RI� :HVW� -DYD�� 7KH� ,QWHUQDWLRQDO� $UFKLYHV� RI� WKH�
3KRWRJUDPPHWU\�� 5HPRWH� 6HQVLQJ� DQG� 6SDWLDO� ,QIRUPDWLRQ�

6FLHQFHV��;/,�%���������� 

$OLWD��'HEE\���3XWUD��$GH�'ZL���'DUZLV��'HGL����������$QDO\VLV�RI�
&ODVVLF�$VVXPSWLRQ�7HVW�DQG�0XOWLSOH�/LQHDU�5HJUHVVLRQ�
&RHIILFLHQW� 7HVW� IRU� (PSOR\HH� 6WUXFWXUDO� 2IILFH�
5HFRPPHQGDWLRQ�� ,-&&6�� ,QGRQHVLDQ� -RXUQDO� RI�&RPSXWLQJ�
DQG�&\EHUQHWLFV�6\VWHPV���������������� 

%ULGJPRQ� .ULVWD�'���	 0DUWLQ��:LOOLDP�(����������4XDQWLWDWLYH�
DQG� 6WDWLVWLFDO� 5HVHDUFK� 0HWKRGV�� )URP� +\SRWKHVLV� WR�

5HVXOWV��+RERNHQ��1HZ�-HUVH\��-RVVH\�%DVV 

*DR�� <XDQ�� HW� DO�� �������� $� &RPSDULVRQ� RI� 4XDOLWDWLYH� DQG�
4XDQWLWDWLYH�0HDVXUHPHQW�,QVWUXPHQWV�IRU�8UEDQ�3XEOLF�
6SDFH�4XDOLW\��6XVWDLQDELOLW\�������������� 

*UDFH�0DUWLQ��.DUHQ�$���	�0H\HU��-HII����������+RZ�WR�8VH�/LNHUW�
6FDOHV�DQG�2WKHU�2UGLQDO�'DWD�LQ�5HJUHVVLRQ�$QDO\VLV��7KH�
-RXUQDO�RI�6WDWLVWLFV�(GXFDWLRQ������������� 

*ULQQHOO�-U���5LFKDUG�0���	�8QUDX��<YRQQH�$����������6RFLDO�:RUN�
5HVHDUFK� DQG� (YDOXDWLRQ�� 4XDQWLWDWLYH� DQG� 4XDOLWDWLYH�

$SSURDFKHV��1HZ�<RUN��1<��2[IRUG�8QLYHUVLW\�3UHVV 

+DUNLRODNLV��1LFKRODV�� ��������4XDQWLWDWLYH� 5HVHDUFK�0HWKRGV��

)URP� 7KHRU\� WR� 3XEOLFDWLRQ�� :DVKLQJWRQ�� &UHDWH6SDFH�

,QGHSHQGHQW�3XEOLVKLQJ�3ODWIRUP 

1LQJVLK��6HWLD���	�'XNDODQJ��+HQGUD����������3HQHUDSDQ�0HWRGH�
6XNVHVLI� ,QWHUYDO� SDGD�$QDOVLV� 5HJUHVL� /LQLHU� %HUJDQGD��
-DPEXUD�-RXUQDO�RI�0DWKHPDWLFV�������������� 

5DKPDQ��'��&DK\D�� HW� DO�� ��������8ML�1RUPDOLWDV� GHQJDQ� 6KDSLUR�
:LON��-DNDUWD��6HNRODK�7LQJJL�,OPX�6WDWLVWLN� 
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5LDPDQ���6XNRQR���6XSLDQ��6XGUDGMDW���%RQ��$EGXO�7DOLE����������
&ODVVLFDO� $VVXPSWLRQ� 7HVW� IRU� 7HVWLQJ� WKH� ,QIOXHQFH� RI�
&RPSRVLWH�6WRFN�3ULFH�,QGH[��,QIODWLRQ�/HYHO��%,�5DWH��DQG�
5XSLDK�([FKDQJH�5DWH�7RZDUG�6WRFN�3ULFH�LQ� ,QGRQHVLD��
3URFHHGLQJV� RI� WKH� ,QWHUQDWLRQDO� &RQIHUHQFH� RQ� ,QGXVWULDO�

(QJLQHHULQJ� DQG� 2SHUDWLRQV� 0DQDJHPHQW� 5L\DGK�� 6DXGL�

$UDELD��1RYHPEHU��������������� 

6DKD��/DZUHQFH�-���	�2QZXHJEX]LH��$QWKRQ\�-����������+DQGERRN�
RI� 5HVHDUFK� 0HWKRGV� LQ� (GXFDWLRQ� DQG� WKH� 6RFLDO� 6FLHQFHV��
+RERNHQ��1-��-RKQ�:LOH\�	�6RQV��,QF� 

:DUGKDQD��$GLW\D��HW�DO����������0HWRGRORJL�3HQHOLWLDQ�.XDQWLWDWLI��
.XDOLWDWLI��GDQ�.RPELQDVL��%DQGXQJ��0HGLD�6DLQV�,QGRQHVLD� 

:LGKLDUVR��:DK\X����������&DWDWDQ�3DGD�8ML�/LQHDULWDV�+XEXQJDQ��
<RJ\DNDUWD��)DNXOWDV�3VLNRORJL�8*0� 
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&DSDLDQ�3HPEHODMDUDQ�� 
6HWHODK�PHPSHODMDUL�PDWHUL�LQL��PDKDVLVZD�DNDQ�GDSDW�� 
1. Menjelaskan pengertian statistik deskriptif. 

2. Menjelaskan pengertian statistik inferensial. 

3. Menjelaskan pengertian statistik parametrik. 

4. Menjelaskan pengertian statistik non-parametrik. 

5. Menjelaskan judul penelitian dan statistik yang digunakan 

untuk analisis. 

 

$� 3HQGDKXOXDQ 

6WDWLVWLN� GHVNULSWLI� DGDODK� FDEDQJ� VWDWLVWLN� \DQJ� IRNXV�
SDGD�SHQJXPSXODQ��SHQ\DMLDQ��GDQ�SHQJXUDLDQ�GDWD�DJDU�GDSDW�
PHPEHULNDQ�JDPEDUDQ�\DQJ�MHODV�GDQ�ULQJNDV�WHQWDQJ�EHUEDJDL�
NDUDNWHULVWLN�GDWD��7XMXDQ�XWDPD�GDUL�VWDWLVWLN�GHVNULSWLI�DGDODK�
XQWXN� PHUDQJNXP�� PHULQJNDV�� GDQ� PHQJRUJDQLVLU� GDWD�
VHKLQJJD� RUDQJ� GDSDW� OHELK� PXGDK� PHPDKDPL� GDQ� PHQDULN�
NHVLPSXODQ� GDUL� LQIRUPDVL� \DQJ� WHUNDQGXQJ� GDODP� GDWD�
WHUVHEXW�� 

6WDWLVWLN�LQIHUHQVLDO�DGDODK�FDEDQJ�VWDWLVWLN�\DQJ�EHUNDLWDQ�
GHQJDQ�SHQJJXQDDQ�GDWD�VDPSHO�XQWXN�PHPEXDW�LQIHUHQVL�DWDX�
NHVLPSXODQ� WHQWDQJ� SRSXODVL� \DQJ� OHELK� EHVDU� \DQJ� EHUIRNXV�
SDGD� JHQHUDOLVDVL� GDUL� GDWD� \DQJ� GLSHUROHK� GDUL� VDPSHO� NH�
VHOXUXK�SRSXODVL� 

6WDWLVWLN� SDUDPHWULN� DGDODK� SHQGHNDWDQ� GDODP� DQDOLVLV�
VWDWLVWLN� \DQJ� GLDVXPVLNDQ� PHQJHQDL� GLVWULEXVL� GDWD� GDQ�

67$7,67,.�'(6.5,37,)��

,1)(5(16,$/��

3$5$0(75,.��'$1�121�

3$5$0(75,. 
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3HUWDQ\DDQ�'LVNXVL 

1. Lakukan analisis deksriptif untuk kasus di atas? Metode apa 

yang anda gunakan dan berikan penjelasan singkat? 

2. Lakukan analisis inferensial untuk kasus di atas? Metode apa 

yang anda gunakan dan berikan penjelasan singkat? 

 

=� 'DIWDU�3XVWDND 

 

$UERUHWWL� 5RVD��� %DWKNH�� $UQH��� HW� DO�� �������� 3DUDPHWULF� DQG�
1RQSDUDPHWULF� 6WDWLVWLFV� IRU� 6DPSOH� 6XUYH\V� DQG� &XVWRPHU�

6DWLVIDFWLRQ� 'DWD� �6SULQJHU%ULHIV� LQ� 6WDWLVWLFV��� 1HZ� <RUN�
&LW\��6SULQJHU 

&KDWWDPYHOOL� 5DMDQ��� 	 6KDQPXJDP�� 5DPDOLQJDP�� ��������
'HVFULSWLYH�6WDWLVWLFV�IRU�6FLHQWLVWV�DQG�(QJLQHHUV��$SSOLFDWLRQV�

LQ�5� �6\QWKHVLV�/HFWXUHV� RQ�0DWKHPDWLFV�	�6WDWLVWLFV���1HZ�
<RUN�&LW\��6SULQJHU 

'L[LW��3��*���	�3UD\DJ��9��5����������'HVFULSWLYH�6WDWLVWLFV��3XQH��
1LUDOL�3UDNDVKDQ 

*HUVK�� +HQU\�� ��������'HVFULSWLYH� $QDO\WLFV� DQG� 6WDWLVWLFV�� 6WXG\�
*XLGH��:DVKLQJWRQ��$PD]RQ 

*XQDUWR��+DU\�� ��������3DUDPHWULF�	�1RQSDUDPHWULF� 6WDWLVWLFV� IRU�
%XVLQHVV�	�6RFLDO�5HVHDUFK��,%0�6366��:DVKLQJWRQ��.LQGOH 

+LUVFKDXHU� 1RUEHUW���*U�QHU��6YHQ���HW�DO����������)XQGDPHQWDOV�
RI� 6WDWLVWLFDO� ,QIHUHQFH��:KDW� LV� WKH�0HDQLQJ�RI�5DQGRP�
(UURU"� �6SULQJHU%ULHIV� LQ� $SSOLHG� 6WDWLVWLFV� DQG�
(FRQRPHWULFV���1HZ�<RUN�&LW\��6SULQJHU 

-DQF]\N� 0DUNXV��� 	 3ILVWHU�� 5RODQG�� �������� 8QGHUVWDQGLQJ�
,QIHUHQWLDO� 6WDWLVWLFV�� )URP� $� IRU� 6LJQLILFDQFH� 7HVW� WR� =� IRU�

&RQILGHQFH�,QWHUYDO��1HZ�<RUN�&LW\��6SULQJHU 

-RQHV�� -XOLH� 6FRWW��� 	 *ROGULQJ�� -RKQ�� �������� ([SORUDWRU\� DQG�
'HVFULSWLYH�6WDWLVWLFV��/RQGRQ��6$*(�3XEOLFDWLRQV�/WG 

.ODSSD��3HWHU�� ������������3UDFWLFH�4XHVWLRQV� ,QIHUHQWLDO� 6WDWLVWLFV�
�&RQWLQXRXV�'DWD���:DVKLQJWRQ��.LQGOH 
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.RODVVD��-RKQ�(����������$Q�,QWURGXFWLRQ�WR�1RQSDUDPHWULF�6WDWLVWLFV��
0XPEDL��&KDSPDQ�DQG�+DOO 

6iQFKH]�� &�� �������� 'HVFULSWLYH� DQG� ,QIHUHQWLDO� 6WDWLVWLFV� ZLWK�
-$029,��0XPEDL��/$3�/DPEHUW�$FDGHPLF�3XEOLVKLQJ 

6DYDQW���6XPHHW����������'HVFULSWLYH�6WDWLVWLFV��6L[�6LJPD�7KLQNLQJ�
%RRN�����:DVKLQJWRQ��.LQGOH 

6WHKOLN�%DUU\� .HQQHWK��� 	� %DELQHF�� $QWKRQ\� -�� �������� 'DWD�
$QDO\VLV� ZLWK� ,%0� 6366� 6WDWLVWLFV�� ,PSOHPHQWLQJ� 'DWD�

0RGHOLQJ�� 'HVFULSWLYH� 6WDWLVWLFV� DQG� $129$�� 0XPEDL��
3DFNW�3XEOLVKLQJ 

9HHUDUDJKDYDQ� 9LPDOD��� 	 6KHWJRYHNDU�� 6XKDV�� ��������
7H[WERRN� RI� 3DUDPHWULF� DQG� 1RQSDUDPHWULF� 6WDWLVWLFV��
/RQGRQ��6$*(�3XEOLFDWLRQV�/WG 

:DUGKDQD��$GLW\D��HW�DO����������0HWRGRORJL�3HQHOLWLDQ�.XDQWLWDWLI��
.XDOLWDWLI��GDQ�.RPELQDVL��%DQGXQJ��0HGLD�6DLQV�,QGRQHVLD� 

<DK\D�� 6DKODQ���	� )LDQWR��%D\X�$ULH�� �������� �$QDOLVLV� 6WDWLVWLN�
'HVNULSWLI� 7HUNDLW� 3HQJJXQDDQ� )LQWHFK� 6\DULDK� GL�
,QGRQHVLD�� -XUQDO�(NRQRPL�6\DULDK�7HRUL� GDQ�7HUDSDQ�� ������
��������� 

<HOODSX��9LNDV����������'HVFULSWLYH�6WDWLVWLFV��,QWHUQDWLRQDO�-RXUQDO�
RI�$FDGHPLF�0HGLFLQH� ����������� 
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&DSDLDQ�3HPEHODMDUDQ�� 
6HWHODK�PHPSHODMDUL�PDWHUL�LQL��PDKDVLVZD�DNDQ�GDSDW�� 
1. Mencari frekuensi, rata-rata, minimum, maksimum, dan garis 

kontinum 

2. Membuat tabel deskriptif menggunakan Microsoft Excel. 

3. Memasukkan data membuat tabel deskriptif dengan SPSS. 

4. Melakukan analisis deskriptif hasil pengolahan data ordinal. 

5. Melakukan analisis deskriptif dimensi. 

6. Melakukan analisis deskriptif rekap dimensi. 

 

 

A. Pendahuluan 

$QDOLVLV� GHVNULSWLI� PHPLOLNL� EDQ\DN� NHSHQWLQJDQ� GDQ�
PDQIDDW� GDODP�EHUEDJDL� NRQWHNV� SHQHOLWLDQ�� DQDOLVLV� GDWD�� GDQ�
SHQJDPELODQ�NHSXWXVDQ��3HQ\XVXQDQ�WDEHO�GLVWULEXVL�IUHNXHQVL��
PHQFDUL�QLODL�UDWD�UDWD��PHQFDUL�QLODL�PLQLPXP�GDQ�PDNVLPXP��
VHUWD�0HQ\XVXQ�JDULV�NRQWLQXP�DNDQ�PHPXGDKNDQ�SHQHOLWL�GL�
GDODP�PHQJLQWHUSUHWDVLNDQ�KDVLO�SHQJRODKDQ�GDWD�EHUGDVDUNDQ�
GLPHQVL�YDULDEHO�GDQ�YDULDEHO�SHQHOLWLDQ��6DYDQW���������<DK\D�	�
)LDQWR��������<HOODSX��������� 

 

B. Frekuensi, Rata-rata, Minimum, Maksimum, dan Garis 

Kontinum 

$QDOLVLV� GHVNULSWLI� DGDODK� PHWRGH� VWDWLVWLN� \DQJ�
GLJXQDNDQ� XQWXN� PHUDQJNXP� GDQ� PHQJDQDOLVLV� GDWD� GHQJDQ�

3(1*2/$+$1�'$7$�

25',1$/�'$1�$1$/,6,6�

67$7,67,.�'(6.5,37,) 
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Gambar 11. 7 Persentase Garis Kontinum Dimensi Balas Jasa 

6XPEHU��'DWD�GLRODK�3HQHOLWL������� 
 

'DUL�KDVLO�\DQJ�WHODK�GLGDSDW�SDGD�YDULDEHO�NRPLWPHQ�
RUJDQLVDVLRQDO� \DQJ� WHUGLUL� GDUL� GLPHQVL� NRPLWPHQ� DIHNWLI��
NRPLWPHQ� EHUNHODQMXWDQ� GDQ� NRPLWPHQ� QRUPDWLI�� PDND�
GLGDSDW� UHNDSLWXODVL� WDQJJDSDQ� ���� UHVSRQGHQ� PHQJHQDL�
.RPLWPHQ�2UJDQLVDVLRQDO��<��SDGD�WDEHO�VHEDJDL�EHULNXW� 

 

Tabel 11. 7 Rekapitulasi Tanggapan Responden Mengenai 

Variabel Komitmen Organisasional (Y) 

1R 'LPHQVL 6NRU 5DWD�5DWD�3HUVHQWDVH 

� .RPLWPHQ�$IHNWLI ���� ������ 

� .RPLWPHQ�%HUNHODQMXWDQ ���� ������ 

� .RPLWPHQ�1RUPDWLI ���� ������ 

-XPODK�6NRU ����� 

3HUVHQWDVH ������ 

6XPEHU��'DWD�GLRODK�3HQHOLWL������� 
 

3HUWDQ\DDQ�'LVNXVL 

1. Berikan interpretasi atas setiap hasil analisis dimensi pada 

kasus di atas? 

2. Berikan interpretasi atas hasil analisis rekap dimensi pada 

kasus di atas? 

 

+� 'DIWDU�3XVWDND 

 

%HNHOH� $OHPX���$QMXOR��$VIDZ���HW�DO����������'HVFULSWLYH�6WDWLVWLFV��
6DPSOLQJ� 7HFKQLTXH� DQG� 5HJUHVVLRQ� $QDO\VLV� ZLWK� 6366��

6WDWLVWLFDO� 'DWD� $QDO\VLV�� *HUPDQ\�� /$3� /DPEHUW�
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$FDGHPLF�3XEOLVKLQJ  

&KDWWDPYHOOL� 5DMDQ��� 	 6KDQPXJDP�� 5DPDOLQJDP�� ��������
'HVFULSWLYH�6WDWLVWLFV�IRU�6FLHQWLVWV�DQG�(QJLQHHUV��$SSOLFDWLRQV�

LQ�5� �6\QWKHVLV�/HFWXUHV� RQ�0DWKHPDWLFV�	�6WDWLVWLFV���1HZ�
<RUN�&LW\��6SULQJHU 

&URQN��%ULDQ�&����������+RZ�WR�8VH�6366���$�6WHS�%\�6WHS�*XLGH�
WR�$QDO\VLV�DQG�,QWHUSUHWDWLRQ��2[IRUGVKLUH��5RXWOHGJH 

'L[LW��3��*���	�3UD\DJ��9��5�� ��������'HVFULSWLYH�6WDWLVWLFV�� 3XQH��
1LUDOL�3UDNDVKDQ 

)XON�� *HRUJH� 37�� �������� 'HVFULSWLYH� 6WDWLVWLFV�� $Q� ,PSRUWDQW�
)LUVW�6WHS��-RXUQDO�RI�1HXURORJLF�3K\VLFDO�7KHUDS\� ����������
�� 

*HUVK�� +HQU\�� ��������'HVFULSWLYH� $QDO\WLFV� DQG� 6WDWLVWLFV�� 6WXG\�
*XLGH��:DVKLQJWRQ��$PD]RQ 

,VKDN��1XUXO�,VPD���=XKUL�'M��0XKDPPDG���1XU��+DVULDWL����������
'HVFULSWLYH� $QDO\VLV� RI� 7KH� (QJOLVK� 7HDFKHU·V� &RGH�
6ZLWFKLQJ�� ,-5(7$/�� ,QWHUQDWLRQDO� -RXUQDO� RI� 5HVHDUFK� RQ�
(QJOLVK�7HDFKLQJ�DQG�$SSOLHG�/LQJXLVWLFV������������� 

-RQHV�� -XOLH� 6FRWW��� 	 *ROGULQJ�� -RKQ�� �������� ([SORUDWRU\� DQG�
'HVFULSWLYH�6WDWLVWLFV��/RQGRQ��6$*(�3XEOLFDWLRQV�/WG 

/RHE��6���'\QDUVNL��6���0F)DUODQG��'���0RUULV��3���5HDUGRQ��6���	�
5HEHU��6����������'HVFULSWLYH�$QDO\VLV�LQ�(GXFDWLRQ��$�*XLGH�
IRU�5HVHDUFKHUV�� �1&((�����²�������:DVKLQJWRQ��'&��8�6��
'HSDUWPHQW�RI�(GXFDWLRQ��,QVWLWXWH�RI�(GXFDWLRQ�6FLHQFHV��
1DWLRQDO� &HQWHU� IRU� (GXFDWLRQ� (YDOXDWLRQ� DQG� 5HJLRQDO�
$VVLVWDQFH� 

2OVRQ� 'DYLG� /�� 	 � /DXKRII�� *HRUJ�� �������� 'HVFULSWLYH� 'DWD�
0LQLQJ��&RPSXWDWLRQDO�5LVN�0DQDJHPHQW���1HZ�<RUN�&LW\��
6SULQJHU 

6DYDQW���6XPHHW����������'HVFULSWLYH�6WDWLVWLFV��6L[�6LJPD�7KLQNLQJ�
%RRN�����:DVKLQJWRQ��.LQGOH 

6WHKOLN�%DUU\� .HQQHWK��� 	� %DELQHF�� $QWKRQ\� -�� �������� 'DWD�
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$QDO\VLV� ZLWK� ,%0� 6366� 6WDWLVWLFV�� ,PSOHPHQWLQJ� 'DWD�

0RGHOLQJ�� 'HVFULSWLYH� 6WDWLVWLFV� DQG� $129$�� 0XPEDL��
3DFNW�3XEOLVKLQJ 

:DUGKDQD��$GLW\D��HW�DO����������0HWRGRORJL�3HQHOLWLDQ�.XDQWLWDWLI��
.XDOLWDWLI��GDQ�.RPELQDVL��%DQGXQJ��0HGLD�6DLQV�,QGRQHVLD� 

�:LQVWRQ��:D\QH����������0LFURVRIW�([FHO������'DWD�$QDO\VLV�DQG�
%XVLQHVV� 0RGHOLQJ� �%XVLQHVV� 6NLOOV��� 8QWHUVFKOHLVVKHLP��
*HUPDQ\��0LFURVRIW�3UHVV 

<DK\D�� 6DKODQ���	� )LDQWR��%D\X�$ULH�� �������� �$QDOLVLV� 6WDWLVWLN�
'HVNULSWLI� 7HUNDLW� 3HQJJXQDDQ� )LQWHFK� 6\DULDK� GL�
,QGRQHVLD�� -XUQDO�(NRQRPL�6\DULDK�7HRUL� GDQ�7HUDSDQ�� ������
��������� 

<HOODSX��9LNDV����������'HVFULSWLYH�6WDWLVWLFV��,QWHUQDWLRQDO�-RXUQDO�
RI�$FDGHPLF�0HGLFLQH� ����������� 
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&DSDLDQ�3HPEHODMDUDQ�� 
6HWHODK�PHPSHODMDUL�PDWHUL�LQL��PDKDVLVZD�DNDQ�GDSDW�� 
1. Menjelaskan konsep korelasi. 

2. Menjelaskan konsep regresi. 

3. Melakukan analisis verifikatif dengan SPSS. 

4. Mengintepretasikan hasil analisis verifikatif. 

 

A. Pendahuluan 

.RUHODVL�� UHJUHVL�� GDQ� DQDOLVLV� YHULILNDWLI� DGDODK� WLJD�
NRQVHS� \DQJ� EHUKXEXQJDQ� GHQJDQ� VWDWLVWLN� GDQ� DQDOLVLV� GDWD��
.RUHODVL�DGDODK�SHQJXNXUDQ�KXEXQJDQ�VWDWLVWLN�DQWDUD�GXD�DWDX�
OHELK�YDULDEHO��,QL�GLJXQDNDQ�XQWXN�PHQJXNXU�VHMDXK�PDQD�GXD�
YDULDEHO�EHUNDLWDQ�VDWX�VDPD� ODLQ��.RUHODVL�ELVD�SRVLWLI��QHJDWLI��
DWDX� QRO�� .RUHODVL� SRVLWLI� EHUDUWL� EDKZD� MLND� VDWX� YDULDEHO�
PHQLQJNDW��PDND�\DQJ�ODLQ�FHQGHUXQJ�PHQLQJNDW�MXJD��.RUHODVL�
QHJDWLI� EHUDUWL� EDKZD� MLND� VDWX� YDULDEHO� PHQLQJNDW�� \DQJ� ODLQ�
FHQGHUXQJ�PHQXUXQ�� .RUHODVL� QRO� EHUDUWL� WLGDN� DGD� KXEXQJDQ�

OLQLHU� DQWDUD� NHGXD� YDULDEHO� WHUVHEXW� �&UHVZHOO� 	� &UHVZHOO��
������ 

6HGDQJNDQ� UHJUHVL� DGDODK� PHWRGH� VWDWLVWLN� \DQJ�
GLJXQDNDQ�XQWXN�PHPRGHONDQ� KXEXQJDQ� DQWDUD� VDWX� YDULDEHO�
WHULNDW� �YDULDEHO� GHSHQGHQ�� GDQ� VDWX� DWDX� OHELK� YDULDEHO�
LQGHSHQGHQ� �YDULDEHO� SUHGLNWRU��� 5HJUHVL� EHUJXQD� XQWXN�
PHPEXDW�PRGHO�PDWHPDWLV�\DQJ�PHPXQJNLQNDQ�SHQHOLWL�XQWXN�
PHPSUHGLNVL� QLODL� YDULDEHO� WHULNDW� EHUGDVDUNDQ� QLODL� YDULDEHO�

3(1*2/$+$1�'$7$�

,17(59$/�'$1�$1$/,6,6�

9(5,),.$7,) 
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)� 'DIWDU�3XVWDND 

 

&UHVZHOO� -RKQ�:���	�&UHVZHOO��-��'DYLG����������5HVHDUFK�'HVLJQ��
4XDOLWDWLYH�� 4XDQWLWDWLYH�� DQG� 0L[HG� 0HWKRGV� $SSURDFKHV��
/RQGRQ��6$*(�3XEOLFDWLRQV 

(\LVL��'����������7KH�8VHIXOQHVV�RI�4XDOLWDWLYH�DQG�4XDQWLWDWLYH�
$SSURDFKHV� DQG� 0HWKRGV� LQ� 5HVHDUFKLQJ� 3UREOHP�
6ROYLQJ�$ELOLW\�LQ�6FLHQFH�(GXFDWLRQ�&XUULFXOXP�� -RXUQDO�
RI�(GXFDWLRQ�DQG�3UDFWLFH���������������� 

)HUGLQDQG��$JXVW\����������0RGHO�%XLOGLQJ�LQ�+50�DQG�0DUNHWLQJ�
5HVHDUFK��6XPPDU\�RI�)LQDOL]LQJ�5HVHDUFK�0RGHOV��6HPDUDQJ��
/DERUDRULXP� 6DLQV� 3HPDVDUDQ�� )DNXOWDV� (RQRPLND� GDQ�
%LVQLV��8QLYHUVLWDV�'LSRQHJRUR� 

0HKUDG�� $��� 	� 7DKULUL�� 0�� �������� &RPSDULVRQ� EHWZHHQ�
4XDOLWDWLYH�DQG�4XDQWLWDWLYH�5HVHDUFK�$SSURDFKHV��6RFLDO�
6FLHQFHV�� ,QWHUQDWLRQDO� -RXUQDO� IRU� 5HVHDUFK� LQ� (GXFDWLRQDO�
6WXGLHV����������� 

1DUGL� 3HWHU� 0�� �������� 'RLQJ� 6XUYH\� 5HVHDUFK�� $� *XLGH� WR�
4XDQWLWDWLYH�0HWKRGV��2[IRUGVKLUH��(QJODQG��5RXWOHGJH 

1HXURKU��HW�DO���������&ULWLFDOLW\�$QDO\VLV�IRU�WKH�9HULILFDWLRQ�DQG�
9DOLGDWLRQ� RI� $XWRPDWHG� 9HKLFOHV�� ,(((� $FFHVV�� ������
����������� 

3DWWHQ� 0LOGUHG�/���	 �1HZKDUW� 0LFKHOOH�� ��������8QGHUVWDQGLQJ�
5HVHDUFK�0HWKRGV��2[IRUGVKLUH��5RXWOHGJH 

5HPOHU�� 'DKOLD� .��� 	� 9DQ� 5\]LQ� *UHJJ� *�� �������� 5HVHDUFK�
0HWKRGV�LQ�3UDFWLFH��6WUDWHJLHV�IRU�'HVFULSWLRQ�DQG�&DXVDWLRQ��
7KRXVDQG�2DNV��&DOLIRUQLD��6$*(�3XEOLFDWLRQV 

6LQJK��$MLW����������6LJQLILFDQFH�RI�5HVHDUFK�3URFHVV�LQ�5HVHDUFK�
:RUN��
KWWSV���ZZZ�UHVHDUFKJDWH�QHW�SXEOLFDWLRQ���������� 

6LQJOHWRQ� 5R\FH� $�� 	� 6WUDLWV�� %UXFH� &�� �������� $SSURDFKHV� WR�
6RFLDO�5HVHDUFK��:DOWRQ�6WUHHW��2[IRUG��2[IRUG�8QLYHUVLW\�
3UHVV� 
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6WDQJRU�� &KDUOHV�� �������� 5HVHDUFK� 0HWKRGV� IRU� WKH� %HKDYLRUDO�
6FLHQFHV��%RVWRQ��&HQJDJH�/HDUQLQJ 

6XJL\RQR� �������� 0HWRGH� 3HQHOLWLDQ� 3HQGLGLNDQ� 3HQGHNDWDQ�
.XDQWLWDWLI��.XDOLWDWLI��GDQ�5	'��%DQGXQJ��$OIDEHWD� 

7URFKLP�� :LOOLDP� 0��� 	� 'RQQHOO\�� -DPHV� 3�� �������� 5HVHDUFK�
0HWKRGV��7KH�(VVHQWLDO�.QRZOHGJH�%DVH��%RVWRQ��&HQJDQJH 

:DOOLPDQ�� 1LFKRODV�� �������� 5HVHDUFK� 0HWKRGV� �7KH� %DVLFV���
2[IRUGVKLUH��5RXWOHGJH 

:DUGKDQD��$GLW\D��HW�DO����������0HWRGRORJL�3HQHOLWLDQ�.XDQWLWDWLI��
.XDOLWDWLI��GDQ�.RPELQDVL��%DQGXQJ��0HGLD�6DLQV�,QGRQHVLD� 

:DUGKDQD�� $GLW\D�� HW� DO�� ��������0HWRGH� 5LVHW� %LVQLV�� %DQGXQJ��
.DU\D�0DQXQJJDO�/LWKRPDV 

:RRG�� 0�� �������� $UH� ¶4XDOLWDWLYH·� DQG� ¶4XDQWLWDWLYH·� 8VHIXO�
7HUPV�IRU�'HVFULELQJ�5HVHDUFK"�0HWKRGRORJLFDO�,QQRYDWLRQV�
2QOLQH�������������� 

<LOPD]��.�� ��������&RPSDULVRQ�RI�4XDQWLWDWLYH�DQG�4XDOLWDWLYH�
5HVHDUFK� 7UDGLWLRQV�� (SLVWHPRORJLFDO�� 7KHRUHWLFDO�� DQG�
0HWKRGRORJLFDO�'LIIHUHQFHV��(XURSHDQ�-RXUQDO�RI�(GXFDWLRQ��
��������������� 
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&DSDLDQ�3HPEHODMDUDQ�� 
6HWHODK�PHPSHODMDUL�PDWHUL�LQL��PDKDVLVZD�DNDQ�GDSDW�� 
1. Menjelaskan konsep analisis jalur (path analysis). 

2. Menjelaskan proses analisis jalur (path analysis). 

3. Menjelaskan analisis jalur dengan SPSS. 

4. Menjelaskan analisis jalur (path analysis) dengan 2 variabel 

independen dan 1 variabel dependen dengan SPSS. 

5. Menjelaskan analisis jalur (path analysis) dengan 2 variabel 

independen, 1 variabel intervening, dan 1 variabel dependen 

dengan SPSS. 

6. Menjelaskan analisis jalur (path analysis) dengan 3 variabel 

independen dan 1 variabel dependen dengan SPSS. 

7. Menjelaskan analisis jalur (path analysis) dengan 3 variabel 

independen, 1 variabel intervening, dan 1 variabel dependen 

dengan SPSS. 

 

A. Pendahuluan 

Analisis Jalur (Path Analysis) adalah salah satu metode 

statistik yang digunakan untuk menguji dan mengukur 

hubungan antara berbagai variabel dalam suatu model. Dalam 

analisis jalur, seringkali ditemukan bahwa variabel-variabel 

memiliki hubungan langsung dan tidak langsung yang 

kompleks. Oleh karena itu, metode ini berguna dalam 

mengeksplorasi dan memahami hubungan antar variabel dalam 

berbagai disiplin ilmu. 

3(1*2/$+$1�'$7$�

'(1*$1�$1$/,6,6�-$/85�

�3$7+�$1$/<6,6� 
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Pertanyaan 

Rata-Rata 

Jawaban 

Responden 

Variabel 

Kompetensi 

(X1) 

Rata-Rata 

Jawaban 

Responden 

Variabel 

Disiplin Kerja 

(X2) 

Rata-Rata 

Jawaban 

Responden 

Variabel 

Kinerja 

Pegawai (Y) 

4 3,7 3,7 4,1 

5 3,4 3,5 3,6 

6 4,2 3,8 3,5 

7 4,2 3,9 3,7 

8 3,8 4,2 4,5 

9 3,8 3,2 3,6 

10 3,7 3,6 3,8 

 

3HUWDQ\DDQ�'LVNXVL 

1. Lakukan analisis jalur (path analysis) untuk kasus di atas? 

2. Lakukan analisis verifikatif untuk analisis jalur (path analysis) 

pada pon 1 di atas? 

3. Berikan intrepretasi atas hasil analisis verifikatif pada pon 2 

di atas? 

 

,� 'DIWDU�3XVWDND 

 

$OOHQ�� /DXUD� .��� +HDO\�� .DU\Q� /��� GDQ� $VKHU�� -DQD� -�� ��������
'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� WKH� 6SRUW� &RQFXVVLRQ�
$VVHVVPHQW� 7RRO� �� �6&$7��� LQ� 5XJE\� 8QLRQ�� %ULWLVK�
-RXUQDO�RI�6SRUWV�0HGLFLQH����������������� 

%D]DUJDQ�+HMD]L�� 6KDKU]DG��� 0RMWDEDL�� 5DPLQ��� GDQ� *HOEHUJ��
/LOOLDQ�� �������� 9DOLGDWLRQ� RI� D� 6XUYH\� ,QVWUXPHQW� IRU�
3V\FKLDWULF� 2XWSDWLHQW� 6DWLVIDFWLRQ�� -RXUQDO� RI� 3V\FKLDWULF�
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3UDFWLFH���������������� 

%LOOXSV��)HOLFH�'����������4XDOLWDWLYH�'DWD�&ROOHFWLRQ�7RROV��'HVLJQ��
'HYHORSPHQW�� DQG� $SSOLFDWLRQV� �4XDOLWDWLYH� 5HVHDUFK�

0HWKRGV���/RV�$QJHOHV��6$*(�3XEOLFDWLRQ 

%UDYHUPDQ� 0DUF� 7�� �������� (YDOXDWLQJ� 3URJUDP� (IIHFWLYHQHVV��
9DOLGLW\� DQG� 'HFLVLRQ�0DNLQJ� LQ� 2XWFRPH� (YDOXDWLRQ�

�(YDOXDWLRQ� LQ� 3UDFWLFH� 6HULHV��� /RV� $QJHOHV�� 6$*(�
3XEOLFDWLRQ 

%ULGJPRQ� .ULVWD�'���DQG 0DUWLQ��:LOOLDP�(����������4XDQWLWDWLYH�
DQG�6WDWLVWLFDO�5HVHDUFK�0HWKRGV��)URP�+\SRWKHVLV�WR�5HVXOWV��
+RERNHQ��1HZ�-HUVH\��-RVVH\�%DVV 

%URZQ�� -DPHV� 'HDQ�� �������� 8QGHUVWDQGLQJ� 5HVHDUFK� LQ� 6HFRQG�
/DQJXDJH� /HDUQLQJ�� $� 7HDFKHU
V� *XLGH� WR� 6WDWLVWLFV� DQG�

5HVHDUFK� 'HVLJQ�� 1HZ� <RUN�� 1<�� &DPEULGJH� 8QLYHUVLW\�
3UHVV 

dDO×üNDQ�� úSHN��� 'DùO×�� *|NPHQ��� 6DU×�� YH� 6HKHU�� �������� 7KH�
'HYHORSPHQW� RI� D�4XDOLWDWLYH�5HVHDUFK� ,QVWUXPHQW�� 7KH�
&DVH� RI� 3UH�6HUYLFH� 3K\VLFDO� (GXFDWLRQ� 7HDFKHUV·�
3URIHVVLRQDO� 'HYHORSPHQW�� -RXUQDO� RI� (GXFDWLRQ� DQG�
3UDFWLFH������������� 

&KHQJ��7VX�-XL���DQG�&KHQ��&KHLQ�+VLDQJ�����������'HYHORSLQJ�D�
0HDVXUHPHQW� ,QVWUXPHQW� IRU� 2QOLQH� /HDUQLQJ�
(QJDJHPHQW�� $9DOLGLW\� DQG� 5HOLDELOLW\�� -RXUQDO� RI�
(GXFDWLRQDO�7HFKQRORJ\�	�6RFLHW\���������������� 

&KHQ�� ;LDRMXQ��� <X�� =KHQJKRQJ��� DQG� =KDQJ�� 6KXTLQ�� ��������
'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D� 6FDOH� WR� 0HDVXUH�
+HDOWKFDUH�(PSRZHUPHQW�$PRQJ�3DWLHQWV�ZLWK�&KURQLF�
&RQGLWLRQV��3DWLHQW�(GXFDWLRQ�DQG�&RXQVHOLQJ���������������
���� 

&ROWRQ�� 'DYLG��� DQG� &RYHUW�� 5REHUW� :�� �������� 'HVLJQLQJ� DQG�
&RQVWUXFWLQJ�,QVWUXPHQWV�IRU�6RFLDO�5HVHDUFK�DQG�(YDOXDWLRQ��
+RERNHQ��1-��-RKQ�:LOH\�	�6RQV��,QF� 

(GZDUGV��$��/���DQG�.HQQH\��.��&����������$�&RPSDULVRQ�RI�7KH�
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7KXUVWRQH� DQG� /LNHUW� 7HFKQLTXHV� RI� $WWLWXGH� 6FDOH�
&RQVWUXFWLRQ��-RXUQDO�RI�$SSOLHG�3V\FKRORJ\�������������� 

)XQN�� .\OHH� /��� .HDUQH\�� &KULVWRSKHU�$��� GDQ�*UHHU�� %ULDQ�'��
��������'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�WKH�6FKRRO�$Q[LHW\�
,QYHQWRU\�6KRUW� )RUP�� $� )RXU�)DFWRU�0RGHO� RI� $Q[LHW\�
DQG�:RUU\�$PRQJ�6WXGHQWV�LQ�(OHPHQWDU\�DQG�6HFRQGDU\�
6FKRRO��-RXUQDO�RI�3V\FKRHGXFDWLRQDO�$VVHVVPHQW�������������
��� 

*DR�� <XDQ�� HW� DO�� �������� $� &RPSDULVRQ� RI� 4XDOLWDWLYH� DQG�
4XDQWLWDWLYH�0HDVXUHPHQW�,QVWUXPHQWV�IRU�8UEDQ�3XEOLF�
6SDFH�4XDOLW\��6XVWDLQDELOLW\�������������� 

*UDFH�0DUWLQ�� .DUHQ� $��� DQG� 0H\HU�� -HII�� �������� +RZ� WR� 8VH�
/LNHUW� 6FDOHV� DQG� 2WKHU� 2UGLQDO� 'DWD� LQ� 5HJUHVVLRQ�
$QDO\VLV��7KH�-RXUQDO�RI�6WDWLVWLFV�(GXFDWLRQ������������� 

*ULQQHOO� -U��� 5LFKDUG� 0��� GDQ� 8QUDX�� <YRQQH� $�� �������� 6RFLDO�
:RUN�5HVHDUFK� DQG�(YDOXDWLRQ��4XDQWLWDWLYH� DQG�4XDOLWDWLYH�

$SSURDFKHV��1HZ�<RUN��1<��2[IRUG�8QLYHUVLW\�3UHVV 

+DPLG�� 7HQJNX� $L]DQ��� <DDFRE�� 6LWL� 1RU��� GDQ� <DVLQ�� 0RKG�
$]KDU�0RKG����������7KH�'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�
WKH�0DOD\�6SLULWXDO�:HOO�%HLQJ�6FDOH��-RXUQDO�RI�5HOLJLRQ�DQG�
+HDOWK������������������ 

+DOGDU��0DULW�.���%HUPDQ��$QQH�+���GDQ�/XQGTYLVW��/DUV�2ORY��
��������'HYHORSPHQW�DQG�3V\FKRPHWULF�(YDOXDWLRQ�RI�WKH�
'ULQNLQJ� 5HIXVDO� 6HOI�(IILFDF\� 4XHVWLRQQDLUH� IRU�
$GROHVFHQWV��$OFRKRO�DQG�$OFRKROLVP���������������� 

+DUNLRODNLV��1LFKRODV����������4XDQWLWDWLYH�5HVHDUFK�0HWKRGV��)URP�
7KHRU\� WR� 3XEOLFDWLRQ�� :DVKLQJWRQ�� &UHDWH6SDFH�
,QGHSHQGHQW�3XEOLVKLQJ�3ODWIRUP 

+DUORZ�� /LVD�'��� -DIIH��$QQD�(��� GDQ�.RJDQ�� 6WHYHQ�0�� ��������
'HYHORSPHQW� DQG� 3V\FKRPHWULF� &KDUDFWHULVWLFV� RI� D�
0HDVXUH� RI�'DLO\� 3DUHQWLQJ� 6WUHVV� IRU� 3DUHQWV� RI� <RXQJ�
&KLOGUHQ��&KLOG�3V\FKLDWU\� DQG�+XPDQ�'HYHORSPHQW�� �������
������� 
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+HGULK� 9ODGLPLU�� �������� $GDSWLQJ� 3V\FKRORJLFDO� 7HVWV� DQG�
0HDVXUHPHQW� ,QVWUXPHQWV� IRU� &URVV�&XOWXUDO� 5HVHDUFK�� $Q�

,QWURGXFWLRQ��/RQGRQ��5RXWOHGJH 

+HU\DQWR� ,PDP�� GDQ� :LERZR�� 7RWRN� �������� 3DWK�

$QDO\VLV 0HQJJXQDNDQ� 6366� GDQ� ([FHO�� %DQGXQJ��
,QIRUPDWLND�%DQGXQJ� 

.LP��<RRMXQJ���DQG�.LP��+\XQMX����������7KH�(IIHFW�RI�5HVSRQVH�
6FDOH�)RUPDW�RQ�5HVSRQVH�'LVWULEXWLRQ�DQG�6XUYH\�5VXOWV�
LQ�:HE�6XUYH\V��6RFLDO�6FLHQFH�&RPSXWHU�5HYLHZ�������������
��� 

.UHXW]HU�� 5DOI� 7�� �������� 3UDFWLFH�2ULHQWHG� 0DUNHWLQJ�� %DVLFV� ²�
,QVWUXPHQWV�²�&DVH�6WXGLHV��+HLGHOEHUJ��*HUPDQ\��6SULQJHU 

/HH�� &KXO�-RR��� GDQ� -HRQ��+\H�6XQ�� �������� � 'HYHORSPHQW� DQG�
9DOLGDWLRQ� RI� D� 4XDQWLWDWLYH� ,QVWUXPHQW� WR� 0HDVXUH�
$WWLWXGHV�7RZDUG�:HDUDEOH�+HDOWKFDUH�'HYLFHV��-RXUQDO�RI�
0HGLFDO�6\VWHPV������������� 

/HHG\�� 3DXO� '��� DQG� 2UPURG�� -HDQQH� (OOLV�� �������� 3UDFWLFDO�
5HVHDUFK�� 3ODQQLQJ� DQG� 'HVLJQ�� %RVWRQ�� 0$�� 3HDUVRQ�
(GXFDWLRQ�/LPLWHG 

/LHZ��-HIIUH\�0���:DQJ��4LQMXQ���DQG�9DXJKQ��6KHUU\�6����������
'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�D�0DWK�,QWHUHVW�,QYHQWRU\�
IRU� &KLQHVH� 0LGGOH� 6FKRRO� 6WXGHQWV�� -RXUQDO� RI�

3V\FKRHGXFDWLRQDO�$VVHVVPHQW���������������� 

/L��/L���<DQJ��/LTLRQJ���DQG�<DQJ��;LDRSLQJ����������'HYHORSLQJ�
DQG� 9DOLGDWLQJ� D� 6FDOH� WR� 0HDVXUH� 3UHVFKRRO� 7HDFKHUV
�
,QWHQWLRQ� WR� 8VH� (GXFDWLRQDO� 7HFKQRORJ\�� ,QWHUQDWLRQDO�
-RXUQDO�RI�(PHUJLQJ�7HFKQRORJLHV�LQ�/HDUQLQJ��������������� 

0DF%ULGH��7DPVLQ�%���:DOODFH�� ,DQ�0�� -���GDQ�0XQUR��.HYLQ�*��
��������'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�D�4XHVWLRQQDLUH�WR�
0HDVXUH�+HDULQJ�'LIILFXOWLHV�LQ�$GXOWV��(DU�DQG�+HDULQJ��
�������������� 

0F&OXUH��.HOO\�6�� ��������6HOHFWLQJ� DQG�'HVFULELQJ�<RXU�5HVHDUFK�
,QVWUXPHQWV��&RQFLVH�*XLGHV�WR�&RQGXFWLQJ�%HKDYLRUDO��+HDOWK��
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DQG� 6RFLDO� 6FLHQFH� 5HVHDUFK��� :DVKLQJWRQ�� '&�� $PHULFDQ�
3V\FKRORJLFDO�$VVRFLDWLRQ 

1JDDJH��'HQLVH�'���<DQJ��<LIDQ���GDQ�7D\ORU��0DULRQ�3����������$�
6\VWHPDWLF� 5HYLHZ� RI� 6HOI�(IILFDF\� 0HDVXUHV� DQG� 7KHLU�
3V\FKRPHWULF� 3URSHUWLHV� IRU� WKH� 3URPRWLRQ� RI� 3K\VLFDO�
$FWLYLW\�LQ�2OGHU�$GXOWV��0DWXULWDV��������������� 

1L]DP�� $�.�� 0RKG��� $KPDG�� +�+��� GDQ� 5HG]XDQ�� 0�� ��������
'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D� 6FLHQFH� 3URFHVV� 6NLOOV�
7HVW�IRU�6HFRQGDU\�6FKRRO�6WXGHQWV��$VLD�3DFLILF�)RUXP�RQ�
6FLHQFH�/HDUQLQJ�DQG�7HDFKLQJ������������� 

5HYHOOH�� :LOOLDP��� DQG� /RYHMR\�� 7UDYLV�� �������� *RYHUQLQJ�
(TXDWLRQV� IRU� 6LPSOH� 0RWRULF� 7DVNV�� %HKDYLRU� 5HVHDUFK�
0HWKRGV���������������� 

5]HZXVND��0DJGDOHQD���2ZHQ��$OLFH���GDQ�$QRN\H��1DQD����������
'HYHORSPHQW�DQG�3V\FKRPHWULF�3URSHUWLHV�RI�WKH�'LDEHWHV�
,OOQHVV�5HSUHVHQWDWLRQ�4XHVWLRQQDLUH��0DOD\VLDQ�9HUVLRQ��
+HDOWK�DQG�4XDOLW\�RI�/LIH�2XWFRPHV������������ 

6DKD�� /DZUHQFH� -��� GDQ� 2QZXHJEX]LH�� $QWKRQ\� -�� ��������
+DQGERRN� RI� 5HVHDUFK� 0HWKRGV� LQ� (GXFDWLRQ� DQG� WKH� 6RFLDO�

6FLHQFHV��+RERNHQ��1-��-RKQ�:LOH\�	�6RQV��,QF� 

6HUJHHYD��(OHQD�<X���1LNLWLQD��/DULVD�0���GDQ�0DNVLPRY��(YJHQL\�
9�� ��������'HYHORSPHQW� DQG�3V\FKRPHWULF� (YDOXDWLRQ� RI�
WKH� 5XVVLDQ� 9HUVLRQ� RI� WKH� %XVV�3HUU\� $JJUHVVLRQ�
4XHVWLRQQDLUH��3V\FKRORJLFDO�$VVHVVPHQW���������������� 

6WRUFK��(ULF�$���0D\HV��7DU\Q�/���GDQ�/HZLQ��$GDP�%����������7KH�
(QYLURQPHQWDO� $Q[LHW\� 6FDOH�� 'HYHORSPHQW� DQG�
3V\FKRPHWULF� 3URSHUWLHV�� -RXUQDO� RI� &OLQLFDO� 3V\FKRORJ\��
�������������� 

7LZDUL�� &KHWDQ��� .ROH\�� 0XQPXQ��� GDQ� /DWD�� .XVXP�� ��������
'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D� 6FDOH� WR� 0HDVXUH�
&RQVXPHU�3HUFHSWLRQ�RI�2UJDQLF�)RRGV�LQ�,QGLD��-RXUQDO�RI�
&OHDQHU�3URGXFWLRQ����������������� 

:DQJ�� .H��� HW� DO�� �������� 'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D�
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4XDQWLWDWLYH�0HDVXUHPHQW�,QVWUXPHQW�IRU�2UJDQL]DWLRQDO�
&OLPDWH� RI� +HDOWK� &DUH� :RUNHUV� LQ� &KLQD�� -RXUQDO� RI�
+HDOWKFDUH�(QJLQHHULQJ������������ 

:DUGKDQD��$GLW\D��HW�DO����������0HWRGRORJL�3HQHOLWLDQ�.XDQWLWDWLI��
.XDOLWDWLI��GDQ�.RPELQDVL��%DQGXQJ��0HGLD�6DLQV�,QGRQHVLD� 

:LOOLDPV� 0DOFROP���:LJJLQV��5LFKDUG�'���HW�DO����������%HJLQQLQJ�
4XDQWLWDWLYH� 5HVHDUFK�� 1HZEXU\� 3DUN�� &DOLIRUQLD�� 6$*(�
3XEOLFDWLRQ 

:UHQFK�� -DVRQ� 6�� 7KRPDV�0DGGR[�� &DQGLFH��� HW� DO�� ��������
4XDQWLWDWLYH�5HVHDUFK�0HWKRGV�IRU�&RPPXQLFDWLRQ��$�+DQGV�

2Q�$SSURDFK��2[IRUG��2[IRUG�8QLYHUVLW\�3UHVV 

=DUHL\DQ�� $UPLQ��� GDQ� 'DQHVK�� )DUVKLG�� �������� 'HYHORSPHQW�
DQG�9DOLGDWLRQ�RI�D�6FDOH�WR�0HDVXUH�WKH�)DFWRUV�$IIHFWLQJ�
6PDUW�3KRQH�$GRSWLRQ�LQ�0RELOH�%DQNLQJ�6HUYLFHV��-RXUQDO�
RI�5HWDLOLQJ�DQG�&RQVXPHU�6HUYLFHV�������������� 

=KDQJ�� +XD��� HW� DO�� �������� 'HYHORSPHQW� DQG� 9DOLGDWLRQ� RI� D�
+HDOWK� /LWHUDF\� 0HDVXUHPHQW� ,QVWUXPHQW� IRU� &KLQHVH�
&DQFHU�3DWLHQWV��%0&�3XEOLF�+HDOWK������������� 

=LPPHUPDQ�� 0DUF� $��� 7RUWROHUR�� 6XVDQ� 5��� GDQ� 0DUNKDP��
&KULVWLQH�0����������'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�%ULHI�
6FDOHV�WR�0HDVXUH�(PRWLRQDO�&RQQHFWHGQHVV�WR�6FKRRO�DQG�
&ODVVPDWHV� $PRQJ� (DUO\� $GROHVFHQWV�� -RXUQDO� RI� 6FKRRO�
+HDOWK���������������� 
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&DSDLDQ�3HPEHODMDUDQ�� 
6HWHODK�PHPSHODMDUL�PDWHUL�LQL��PDKDVLVZD�DNDQ�GDSDW�� 
1. Menjelaskan konsep analisis jalur dengan Smart-PLS 

2. Menjelaskan proses analisis jalur dengan Smart-PLS dengan 2 

variabel independen, 1 variabel intervening, dan 1 variabel 

dependen dengan menggunakan perangkat lunak Smart-PLS. 

 

A. Pendahuluan 

Smart-PLS adalah sebuah perangkat lunak yang 

digunakan dalam analisis statistik dalam konteks riset ilmiah 

dan manajemen. Lebih spesifik, Smart-PLS adalah singkatan dari 

Partial Least Squares Structural Equation Modeling. (PLS-SEM), 

yang merupakan salah satu metode analisis data yang 

digunakan untuk menguji model hubungan antar variabel 

dalam penelitian. PLS-SEM adalah alat yang berguna untuk 

mengukur, menguji, dan memahami hubungan antarvariabel 

dalam suatu model konseptual. 

Dalam konteks penelitian, Smart-PLS memungkinkan 

peneliti untuk melakukan analisis jalur parsial (partial least 

squares path modeling) dan mengukur pengaruh variabel bebas 

terhadap variabel terikat serta variabel intervening. Smart-PLS 

adalah alat yang populer dalam berbagai disiplin ilmu seperti 

manajemen, pemasaran, sains sosial, dan lainnya. Smart-PLS 

memudahkan peneliti untuk menganalisis model yang 

kompleks dan menghasilkan hasil yang signifikan. 

3(1*2/$+$1�'$7$�

'(1*$1�$1$/,6,6�

60$57�3/6 



531 

 

Pertanyaan Diskusi 

1. Berikan intrepretasi atas hasil analisis verifikatif pada kasus 

di atas? 

 

'� 'DIWDU�3XVWDND 

 

%HQWOHU�� 3�� 0��� 	� +XDQJ�� :�� �������� 2Q� &RPSRQHQWV�� /DWHQW�
9DULDEOHV��3/6�DQG�6LPSOH�0HWKRGV��5HDFWLRQV�WR�5LGJRQ·V�
5HWKLQNLQJ�RI�3/6��/RQJ�5DQJH�3ODQQLQJ������������������ 

&KHQJ�� +DR�� �������� 6WDWLVWLFDO� &RPSXWLQJ� LQ�0RGHUQ� 6(0�3/6��
/LJKW�:RUGV�DQG�'HHS�,QVLJKWV��0RVFRYD��(OLYD�3UHVV 

&KXD��<�3����������$�6WHS�E\�6WHS�*XLGH��3/6�6(0�'DWD�$QDO\VLV�
8VLQJ�6PDUW3/6����5HVHDUFKWUHH�(GXFDWLRQ� 

'LMNVWUD�� 7KHR� .��� 	� +HQVHOHU�� -|UJ�� �������� &RQVLVWHQW� 3DUWLDO�
/HDVW� 6TXDUHV� 3DWK�0RGHOLQJ��0,6�4XDUWHUO\�� ������� ����
����� 

*DUVRQ�� *�� '�� �������� 3DUWLDO� /HDVW� 6TXDUHV�� 5HJUHVVLRQ� DQG�
6WUXFWXUDO� (TXDWLRQ� 0RGHOV�� $VKHERUR�� 1&�� 6WDWLVWLFDO�
$VVRFLDWHV�3XEOLVKHUV�� 

)D]ULDQV\DK��� 6DUL�� 1LODP� $QJJDU��� 0DZDUGL�� �������� $SDNDK�
3HUVHSVL� .HPXGDKDQ� 3HQJJXQDDQ� GDQ� 3HUVHSVL�
.HJXQDDQ� %HUSHQJDUXK� 7HUKDGDS� 1LDW� 8QWXN�
0HQJJXQDNDQ� GDQ� 3SHQJJXQDDQ� $NWXDO� SDGD� $SOLNDVL�
3HPED\DUDQ�'LJLWDO"�-XUQDO�0DQDMHPHQ���������������� 

+DLU�� -�� )���+XOW��*��7��� 5LQJOH��&��0���	� 6DUVWHGW��0�� ��������$�
3ULPHU�RQ�3DUWLDO�/HDVW�6TXDUHV�6WUXFWXUDO�(TXDWLRQ�0RGHOLQJ�

�3/6�6(0���/RV�$QJHOHV��6$*(�3XEOLFDWLRQV��,QF� 

+HQVHOHU�� -|UJ��� 5LQJOH�� &�� 0��� 	� 6DUVWHGW�� 0�� �������� $� 1HZ�
&ULWHULRQ�IRU�$VVHVVLQJ�'LVFULPLQDQW�9DOLGLW\�LQ�9DULDQFH�
%DVHG� 6WUXFWXUDO� (TXDWLRQ� 0RGHOLQJ�� -RXUQDO� RI� WKH�
$FDGHP\�RI�0DUNHWLQJ�6FLHQFH����������������� 

+HUPDZDQ��5LQR�7UL���GDQ�+DVLEXDQ�� 6DZDUQL�� ��������$QDOLVLV�
7LQJNDW� 3HQJDUXK� 7LQJNDW� 3HQJDODPDQ� GDQ� &RDFKLQJ�
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6W\OH�7HUKDGDS�.XDOLWDV�.HSHPLPSLQDQ�0DQDMHU�3UR\HN�
'DODP�8SD\D�3HQLQJNDWDQ�3URGXNWLYLWDV�'L�37�-&,��-XUQDO�
3$67,������������²��� 

+HU\DQWR� ,PDP�� GDQ� :LERZR�� 7RWRN� �������� 3DWK�

$QDO\VLV 0HQJJXQDNDQ� 6366� GDQ� ([FHO�� %DQGXQJ��
,QIRUPDWLND�%DQGXQJ� 

0XKVRQ�� $OL�� �������� $QDOLVLV� 6WDWLVWLN� GHQJDQ� 6PDUW3/6�� 3DWK�
$QDO\VLV��&RQILUPDWRU\�)DFWRU�$QDO\VLV��	�6WUXFWXUDO�(TXDWLRQ�

0RGHOLQJ��<RJ\DNDUWD��3URJUDP�3DVFDVDUMDQD�8QLYHUVLWDV�
1HJHUL�<RJ\DNDUWD 

3XWUL�� 1DGLD��� GDQ� 0XUQL� 'HZL�� �������� 0HWRGH� 3DUWLDO� /HDVW�
6TXDUH� �3/6��XQWXN�0HQJDQDOLVLV�.HSXDVDQ�3HQJXQMXQJ�
7HUKDGDS� 3HOD\DQDQ� .DQWRU� &DPDW� .RWR� 7DQJDK� .RWD�
3DGDQJ��-RXUQDO�RI�0DWKHPDWLFV�813������������� 

5DGRPLU� /�FU�PLRDUD���HW�DO����������6WDWH�RI�WKH�$UW�LQ�3DUWLDO�/HDVW�
6TXDUHV� 6WUXFWXUDO� (TXDWLRQ� 0RGHOLQJ� �3/6�6(0���

0HWKRGRORJLFDO� ([WHQVLRQV� DQG� $SSOLFDWLRQV� LQ� WKH� 6RFLDO�

6FLHQFHV��1HZ�<RUN�&LW\��6SULQJHU� 

5LIDL�� $JXV�� �������� 3DUWLDO� /HDVW� 6TXDUH�6WUXFWXDO� (TXDWLRQ�
0RGHOLQJ� �3/6�6(0�� 8QWXN� 0HQJXNXU� (NVSHNWDVL�
3HQJJXQDDQ�5HSRVLWRUL�/HPEDJD� �3LORW�6WXGL�8,1�6\DULI�
+LGD\DWXOODK�-DNDUWD���-XUQDO�$O�0DNWDEDK�������������� 

5LJGRQ��(GZDUG�(����������5HWKLQNLQJ�3DUWLDO�/HDVW�6TXDUHV�3DWK�
0RGHOLQJ�� ,Q� 3UDLVH� RI� 6LPSOH� 0HWKRGV�� /RQJ� 5DQJH�
3ODQQLQJ������������������� 

5LQJOH�� &�� 0��� :HQGH�� 6��� 	� %HFNHU�� -�0�� �������� 6PDUW3/6� ���
%RHQQLQJVWHGW�� 6PDUW3/6� *PE+�� 5HWULHYHG� IURP�
KWWS���ZZZ�VPDUWSOV�FRP� 

5|QNN|��0���	�(YHUPDQQ�� -�� ��������$�&ULWLFDO� ([DPLQDWLRQ� RI�
&RPPRQ� %HOLHIV� $ERXW� 3DUWLDO� /HDVW� 6TXDUHV� 3DWK�
0RGHOLQJ��2UJDQL]DWLRQDO�5HVHDUFK�0HWKRGV�����������²���� 

6DUVWHGW��0���5LQJOH��&��0���6PLWK��'���5HDPV��5���+DLU��-��)����������
3DUWLDO�/HDVW�6TXDUHV�6WUXFWXUDO�(TXDWLRQ�0RGHOLQJ��3/6�
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6(0��� $� 8VHIXO� 7RRO� IRU� )DPLO\� %XVLQHVV� 5HVHDUFKHUV��
-RXUQDO�RI�)DPLO\�%XVLQHVV�6WUDWHJ\����������������� 

6FKORGHUHU�� 0�� 3��� 6DUVWHGW�� 0��� 	� 5LQJOH�� &�0�� �������� 7KH�
5HOHYDQFH� RI� 5HSXWDWLRQ� LQ� 7KH� 1RQSURILW� 6HFWRU�� 7KH�
0RGHUDWLQJ� (IIHFW� RI� 6RFLRGHPRJUDSKLF� &KDUDFWHULVWLFV��
,QWHUQDWLRQDO� -RXUQDO� RI� 1RQSURILW� DQG� 9ROXQWDU\� 6HFWRU�

0DUNHWLQJ����������������� 

6KROLKD�� (YD� 8PPL� 1LNPDWXV��� GDQ� 6DODPDK�� 0XWLDK�� ��������
6WUXFWXUDO�(TXDWLRQ�0RGHOLQJ�3DUWLDO�/HDVW�6TXDUH�XQWXN�
3HPRGHODQ� 'HUDMDW� .HVHKDWDQ� .DEXSDWHQ�.RWD� GL� -DZD�
7LPXU��6WXGL�.DVXV�'DWD�,QGHNV�3HPEDQJXQDQ�.HVHKDWDQ�
0DV\DUDNDW�-DZD�6LKRPELQJ��3DUGRPXDQ�5RELQVRQ���GDQ�
$UVDQL�� $GH� 0DUVLQWD�� �������� $SOLNDVL� 6PDUW3/6� 8QWXN�
6WDWLVWLVL�3HPXOD��%HNDVL��'HZDQJJD�(QHUJL�,QWHUQDVLRQDO 

7HPPH��'LUN���+HQQLQJ�.UHLV���	�/XW]�+LOGHEUDQGW����������3/6�
3DWK�0RGHOLQJ²�$� 6RIWZDUH�5HYLHZ��6)%� ����'LVFXVVLRQ�
3DSHU�����������%HUOLQ��,QVWLWXWH�RI�0DUNHWLQJ��+XPEROGW�
8QLYHUVLWlW�]X�%HUOLQ��*HUPDQ\�� 

8UEDFK��1LOV���	�$KOHPDQQ��)UHGHULN����������6WUXFWXUDO�(TXDWLRQ�
0RGHOLQJ�LQ�,QIRUPDWLRQ�6\VWHPV�5HVHDUFK�8VLQJ�3DUWLDO�
/HDVW�6TXDUHV��-RXUQDO�RI�,QIRUPDWLRQ�7HFKQRORJ\�DQG�7KHRU\��
������������ 

9LQ]L��9LQFHQ]R�(VSRVLWR���:\QQH�:��&KLQ���-RHUJ�+HQVHOHU���	�
+XLZHQ��:DQJ�� ��������+DQGERRN� RI�3DUWLDO� /HDVW� 6TXDUHV��
&RQFHSWV�� 0HWKRGV� DQG� $SSOLFDWLRQV�� 6HULHV�� 6SULQJHU�

+DQGERRNV�RI�&RPSXWDWLRQDO�6WDWLVWLFV��1<��6SULQJHU�9HUODJ�� 

9|OFNQHU�� )��� 6DWWOHU�� +��� +HQQLJ�7KXUDX�� 7��� 	� 5LQJOH�� &�0��
��������7KH�5ROH�RI�3DUHQW�%UDQG�4XDOLW\�IRU�6HUYLFH�%UDQG�
([WHQVLRQ�6XFFHVV��-RXUQDO�RI�6HUYLFH�5HVHDUFK��������������� 

:DNHOLQJ��,DQ�1���	�0RUULV��-HII�-����������$�7HVW�RI�6LJQLILFDQFH�
IRU� 3DUWLDO� /HDVW� 6TXDUHV� 5HJUHVVLRQ�� -RXUQDO� RI�

&KHPRPHWULFV���������������� 

:DUGKDQD��$GLW\D��HW�DO����������0HWRGRORJL�3HQHOLWLDQ�.XDQWLWDWLI��
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.XDOLWDWLI��GDQ�.RPELQDVL��%DQGXQJ��0HGLD�6DLQV�,QGRQHVLD� 

:RQJ�� .HQ�.ZRQJ�.D\�� ��������0DVWHULQJ� 3DUWLDO� /HDVW� 6TXDUHV�
6WUXFWXUDO�(TXDWLRQ�0RGHOLQJ� �3OV�6HP��ZLWK�6PDUWSOV� LQ����

+RXUV��L8QLYHUVH 

<LQ��6KHQ��:DQJ��*XDQJ��<DQJ��;X���������5REXVW�3/6�$SSURDFK�
IRU�.3,�5HODWHG�3UHGLFWLRQ�DQG�'LDJQRVLV�$JDLQVW�2XWOLHUV�
DQG�0LVVLQJ�'DWD��,QWHUQDWLRQDO�-RXUQDO�RI�6\VWHPV�6FLHQFH��
���������������� 

  



535 

 

TENTANG PENULIS 

 

'U��=DLQXGGLQ�,ED�6(���00�� 

/DKLU� GL� %ODQJ� 'DODP� %DURK� ������
0HQ\HOHVDLNDQ� SHQGLGLNDQ� SDGD� )DNXOWDV�
(NRQRPL� �MXUXVDQ� 0DQDMHPHQ�� 8QLYHUVLWDV�
3DNXDQ� �813$.��%RJRU� WDKXQ� ������0DJLVWHU�
0DQDMHPHQ� )DNXOWDV� (NRQRPL� GDQ� %LVQLV�
8QLYHUVLWDV�6\LDK�NXDOD�%DQGD�$FHK�WDKXQ�������

0HQ\HOHVDLNDQ�3URJUDP�'RNWRU�,OPX�0DQDMHPHQ�SDGD�8QLYHUVLWDV�
3DVXQGDQ� �813$6��%DQGXQJ� WDKXQ� ������ 3HQJDODPDQ� EHNHUMD�GL�
37��:LQQHU�*DUPHQW�0DQXIDFWXULQJ�&RUS��%RJRU� �������������37��
*UHD�&LWUD�/HVWDUL�%RJRU��������������37��,QGRQHVLD�3URGXFW�&HQWUH�
6DULQDK� -D\D� -DNDUWD� ������������� 37�� .XPDJDL� :LND� -RLQW�
2SHUDWLRQ�� � .RWD� %XPL� /DPSXQJ� ������������� &HQWXULRQ� &R� /WG��
-DNDUWD�� �������������(DVWHUQ�)DVKLRQV�&R�/WG�� -DNDUWD� �������������
37�� /RPEDUWH[� ,QGRQHVLD� $SSDUHO� /KRNVHXPDZH� 3URYLQVL� $FHK�
�������������$QJJRWD�'35.�$FHK�8WDUD�SULRGH��������������'RVHQ�
7HWDS� <D\DVDQ� .HEDQJVDDQ� %LUHXHQ� ������6HNDUDQJ��� .HWXD� 67,(�
.HEDQJVDDQ� %LUHXHQ� ������������� .HWXD� 3URJUDP� 3DVFDVDUMDQD�
0DJLVWHU� 0DQDMHPHQ� )DNXOWDV� (NRQRPL� GDQ� %LVQLV� 8QLYHUVLWDV�
,VODP� .HEDQVDDQ� ,QGRQHVLD� ������������� :DNLO� 5HNWRU� %LGDQJ�
$NDGHPLN�������VHNDUDQJ�� 
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'U� �&DQG��� $GLW\D� :DUGKDQD�� 6�(��� 0�6L��� 0�0���
&+503��&,53��&+5$��&33��&+5%3 

3HQXOLV� PHUXSDNDQ� GRVHQ� WHWDS� GL� 8QLYHUVLWDV�
7HONRP��0HQ\HOHVDLNDQ�VWXGL�6DUMDQD�(NRQRPL�GL�
8QLYHUVLWDV� 3DGMDGMDUDQ� WDKXQ� ������ .HPXGLDQ��
SHQXOLV� PHQ\HOHVDLNDQ� VWXGL� 0DJLVWHU� 6DLQV� GL�

8QLYHUVLWDV� 3DGMDGMDUDQ� WDKXQ� ����� GDQ� PHQ\HOHVDLNDQ� VWXGL�
0DJLVWHU�0DQDMHPHQ�GL�8QLYHUVLWDV�3DVXQGDQ�WDKXQ�������6DDW�LQL�
SHQXOLV� VHEDJDL� NDQGLGDW�'RNWRU� ,OPX�0DQDMHPHQ� GL�8QLYHUVLWDV�
3DVXQGDQ�� 3HQXOLV� PHPLOLNL� NHSDNDUDQ� GL� ELGDQJ� PDQDMHPHQ�
VXPEHU� GD\D�PDQXVLD� �6'0��� 3HQXOLV� PHPLOLNL� VHUWLILNDVL� GDODP�
ELGDQJ� 6'0� \DLWX� &HUWLILHG� +XPDQ� 5HVRXUFHV� 0DQDJHPHQW�
3URIHVVLRQDO� �&+503��� &HUWLILHG� ,QGXVWULDO� 5HODWLRQV� �&,53���
&HUWLILHG�+XPDQ�5HVRXUFHV�$QDO\VW��&+5$���&HUWLILHG�3HUVRQDOLW\�
3UDFWLFLRQHU� �&33��� GDQ� &HUWLILHG� +XPDQ� 5HVRXUFHV� %XVLQHVV�
3DUWQHU� �&+5%3��� 3HQXOLV�PHPLOLNL� SHQJDODPDQ� SUDNWLVL� 6'0� GL�
EDJLDQ�+XPDQ�5HVRXUFH�'HYHORSPHQW�37�3HUXVDKDDQ�*DV�1HJDUD�
7EN�VHUWD�VHEDJDL�NRQVXOWDQ�GL�EHUEDJDL�%801�VHSHUWL�37�6XUYH\RU�
,QGRQHVLD��37�%DGDQ�.ODVLILNDVL�.DSDO�,QGRQHVLD��37�3HUWDPLQD��37�
%1,�����3731�9,,,�-DZD�%DUDW��37�%LRIDUPD��VHUWD�SDGD�.HPHQWHULDQ�
.RRUGLQDWRU� 3HUHNRQRPLDQ� 5,�� GDQ� .HPHQWHULDQ� 3HUKXEXQJDQ��
3HQXOLV� DNWLI� PHQXOLV� EHUEDJDL� EXNX� GDODP� ELGDQJ� PDQDMHPHQ�
VXPEHU�GD\D�PDQXVLD�VHUWD�PHPLOLNL�6HUWLILNDVL�3HQXOLV�%XNX�1RQ�
)LNVL� GDUL� %DGDQ� 6HUWLILNDVL� 1DVLRQDO� 3URIHVL� �%613�� 5,�� 3HQXOLV�
PHUDLK� SHQJKDUJDDQ� VHEDJDL� GRVHQ� GHQJDQ� NLQHUMD� SHQHOLWLDQ�
WHUEDLN� VH�-DZD�%DUDW�GDQ�%DQWHQ�GDUL�//',.7,�:LOD\DK� ,9�SDGD�
WDKXQ������ 

 

(PDLO�3HQXOLV��DGLW\DZDUGKDQD#WHONRPXQLYHUVLW\�DF�LG 

 

  



537 

 

 

 

 

 


