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FOREWORDS 

 

Dear Readers, 

Welcome to a journey that will enhance your linguistic 

arsenal in the vibrant world of tourism and travel. This book is 

crafted specifically for you, the aspiring tourism professionals of 

Indonesia, who are in the throes of your academic pursuit in the 

second semester of your tourism and travel program. 

The essence of tourism lies not just in the beauty of 

destinations but in the connections and experiences created. As 

future architects of these experiences, your ability to communicate 

effectively in English is pivotal. This book is your compass in 

navigating the diverse linguistic landscapes you will encounter in 

your professional journey. 

In these pages, you will find a comprehensive guide to 

mastering English tailored to the unique context of the tourism 

industry. Each chapter is designed to address specific scenarios and 

challenges you might face, from greeting international guests with 

cultural sensitivity to managing hotel operations and crafting 

engaging tour itineraries. 

As a media, remember that learning a language is not just 

about grasping grammar or expanding vocabulary; it is about 

understanding people, cultures, and perspectives. English skills 

become a bridge connecting you with tourists. Here, you find 

reflection of real-world scenarios. The practical exercises, role-

playing scenarios, and real-life examples are here to equip you with 

not just the language skills but also the confidence to use them 

effectively in your professional life. 

As you embark on this learning journey, keep in mind that 

the world of tourism is dynamic and ever-evolving. The skills and 

knowledge you gain here will be the foundation upon which you 

can build your career. Embrace each chapter as an opportunity to 

grow, to understand, and to prepare yourself for the exciting 

challenges that lie ahead in the tourism industry. 
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Authors simply designed this book as relevant and practical 

as possible, drawing on real-life examples, current industry trends, 

and the specific needs of Indonesian tourism students. Each chapter 

is equipped to be both informative and engaging, providing you 

with a balanced mix of theory and practice. So, encourage yourself 

to take part in the exercises, reflect on the case studies, and apply 

what you learn in your daily interactions. Remember, the mastery 

of a language goes beyond the classroom; it happens in the moments 

you connect with others, share stories, and create memorable 

experiences. 

Following each unit in 'English For Operational Tour and 

Travel.' could be enjoyable journey and enlighten to guide you and 

navigate the exciting path of becoming a proficient English- 

speaking professional in the world of tourism and travel. 

 

 

Sincerely, 

 

 

Authors. 
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6SHFLILF�,QVWUXFWLRQDO�2EMHFWLYHV 

The following objectives are designed to guide Indonesian 

travel professionals, specifically second- semester bachelor students 

in tourism and travel programs, through the essential skills and 

knowledge required in mastering greetings in English for the 

tourism industry. 

�� 6WXGHQWV�ZLOO�OHDUQ�WR�GLIIHUHQWLDWH�EHWZHHQ�IRUPDO�DQG�LQIRUPDO�

JUHHWLQJV�DQG�XQGHUVWDQG�ZKHQ�WR�XVH�HDFK�W\SH�DSSURSULDWHO\�

LQ�YDULRXV�WRXULVP�VHWWLQJV� 

�� 'HYHORS�DQ�XQGHUVWDQGLQJ�RI�WKH�FXOWXUDO�QXDQFHV�LQ�JUHHWLQJV��

LQFOXGLQJ� KRZ� WR� JUHHW� WRXULVWV� IURP� GLIIHUHQW� FXOWXUDO�

EDFNJURXQGV� 

�� /HDUQ� WKH� FRUUHFW� XVDJH� RI� WLWOHV� DQG� KRQRULILFV� LQ� (QJOLVK��

LPSRUWDQW�LQ�DGGUHVVLQJ�JXHVWV�UHVSHFWIXOO\� 

*5((7,1*6�

,1�7285,60 
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6SHFLILF�,QVWUXFWLRQDO�2EMHFWLYHV 

�� (TXLS�VWXGHQWV�ZLWK�WKH�DELOLW\�WR�XQGHUVWDQG�DQG�XVH�GLIIHUHQW�

WLPH�IRUPDWV��LQFOXGLQJ�WKH����KRXU�FORFN�DQG�WKH����KRXU�FORFN�

ZLWK�$0�30�GLVWLQFWLRQ� 

�� 'HYHORS�SURILFLHQF\�LQ�FDOFXODWLQJ�WLPH�GLIIHUHQFHV�DFURVV�JOREDO�

WLPH� ]RQHV�� D� FUXFLDO� VNLOO� IRU� DUUDQJLQJ� LQWHUQDWLRQDO� WUDYHO�

LWLQHUDULHV� 

�� 7UDLQ�VWXGHQWV�WR�VFKHGXOH�DSSRLQWPHQWV�DQG�PDQDJH�WRXULVP�

UHODWHG� VFKHGXOHV� HIIHFWLYHO\�� LQFOXGLQJ�XQGHUVWDQGLQJ� FXOWXUDO�

QXDQFHV�LQ�VFKHGXOLQJ� 

7,0(�$1'�

6$/87$7,216 
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6SHFLILF�,QVWUXFWLRQDO�2EMHFWLYHV 

�� 6WXGHQWV� ZLOO� EH� DEOH� WR� FRQVWUXFW� DQG� GHOLYHU� D� IRUPDO� VHOI�

LQWURGXFWLRQ��DSSURSULDWH�IRU�SURIHVVLRQDO�WRXULVP�VHWWLQJV� 

�� 6WXGHQWV�ZLOO� OHDUQ�WR�FUHDWH�FRQFLVH�� LPSDFWIXO�HOHYDWRU�SLWFKHV�

WDLORUHG�IRU�WKH�WRXULVP�LQGXVWU\� 

�� 6WXGHQWV�ZLOO� EH� DEOH� WR� HIIHFWLYHO\�XVH� VHOI�� LQWURGXFWLRQV�DV� D�

WRRO�IRU�QHWZRUNLQJ�DQG�EXLOGLQJ�SURIHVVLRQDO�UHODWLRQVKLSV� 

�� 6WXGHQWV�ZLOO�DFTXLUH�WKH�VNLOO�WR�LQWURGXFH�WKHLU�FROOHDJXHV�DQG�

WHDP�PHPEHUV�LQ�YDULRXV�WRXULVP�VHWWLQJV� 

6(/)�,1752'8&7,21�

,1�7285,60�

6(77,1*6 
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6SHFLILF�,QVWUXFWLRQDO�2EMHFWLYHV 

1. Equip students with a comprehensive list of vocabulary and 

phrases commonly used during the check-in and check-out 

process in hotels. This includes terms related to room types, 

billing, amenities, and common requests. 

2. Familiarize students with international standards and best 

practices for receiving guests at hotels. This includes greeting 

protocols, handling reservations, and efficiently managing the 

check-in process. 
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6SHFLILF�,QVWUXFWLRQDO�2EMHFWLYHV 

�� 8QGHUVWDQG� DQG� XVH� VSHFLILF� YRFDEXODU\� UHODWHG� WR� PHHWLQJV��

VXFK�DV�
DJHQGD
��
PLQXWHV
��
PRWLRQ
��
TXRUXP
��DQG�PRUH� 

�� (QJDJH�DFWLYHO\�LQ�PHHWLQJV�E\�OHDUQLQJ�KRZ�WR�DJUHH��GLVDJUHH��

DQG�H[SUHVV�RSLQLRQV�GLSORPDWLFDOO\� 

�� 'HYHORS�VNLOOV�WR�RUJDQL]H�DQG�OHDG�PHHWLQJV��LQFOXGLQJ�VHWWLQJ�

DJHQGDV��JXLGLQJ�GLVFXVVLRQV��DQG�PDQDJLQJ�WLPH�HIIHFWLYHO\� 

�� &XOWLYDWH�DQ�XQGHUVWDQGLQJ�RI�FURVV�FXOWXUDO�QXDQFHV�LQ�PHHWLQJ�

FRQWH[WV��UHFRJQL]LQJ�WKH�LPSRUWDQFH�RI�FXOWXUDO�VHQVLWLYLW\�DQG�

GLYHUVLW\� 
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6SHFLILF�,QVWUXFWLRQDO�2EMHFWLYHV 

�� 6WXGHQWV� ZLOO� OHDUQ� WR� LQFRUSRUDWH� VHQVRU\� GHWDLOV�� HPRWLYH�

H[SUHVVLRQV�� DQG� VWRU\WHOOLQJ� WHFKQLTXHV� WR� FUHDWH� FRPSHOOLQJ�

QDUUDWLYHV�DERXW�WRXU�GHVWLQDWLRQV��DFWLYLWLHV��DQG�H[SHULHQFHV� 

�� 7KLV� REMHFWLYH� DLPV� WR� WHDFK� VWXGHQWV� KRZ� WR� HIIHFWLYHO\�

FRPPXQLFDWH�ZLWK�FOLHQWV�WR�XQGHUVWDQG�WKHLU�SUHIHUHQFHV�DQG�WR�

DUWLFXODWH� KRZ� WRXU� SDFNDJHV� FDQ� EH� FXVWRPL]HG� DFFRUGLQJO\��

7KLV�LQFOXGHV�OHDUQLQJ�WKH�DUW�RI�DVNLQJ�WKH�ULJKW�TXHVWLRQV��DFWLYH�

OLVWHQLQJ�� DQG� SUHVHQWLQJ� WDLORUHG� RSWLRQV� LQ� D� FOHDU� DQG�

DSSHDOLQJ�PDQQHU� 
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6SHFLILF�,QVWUXFWLRQDO�2EMHFWLYHV 

1. Students will learn to design detailed and coherent itineraries. 

This includes understanding how to sequence activities logically, 

allocate time efficiently, and incorporate rest periods and meals. 

The objective is to ensure that students can create itineraries that 

are not only attractive but also practical and feasible in real-

world tourism scenarios. 

2. Students will be taught to use descriptive language effectively to 

enhance the appeal of destinations in their itineraries. The goal 

is to enable them to craft vivid descriptions that stimulate the 

senses, evoke emotions, and create a strong desire in potential 

&5$)7,1*�7285�
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6SHFLILF�,QVWUXFWLRQDO�2EMHFWLYHV 

In this chapter, we aim to equip second-semester bachelor students 

in tourism and travel programs in Indonesia with targeted, practical 

skills for effective hotel management. The objectives are designed to 

be actionable and directly relevant to the industry's linguistic and 

operational demands. 

1. Students will be able to accurately use and understand key terms 

and phrases that are specific to hotel management. This includes 

vocabulary related to room types, amenities, guest services, and 

operational procedures. 
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6SHFLILF�,QVWUXFWLRQDO�2EMHFWLYHV 

This section is dedicated to equipping bachelor students in their 

second semester of tourism and travel programs with key 

conversational skills necessary for effective communication in a 

restaurant setting. 

�� 6WXGHQWV� ZLOO� EH� DEOH� WR� FRQILGHQWO\� GHVFULEH� PHQX� LWHPV��

LQFOXGLQJ�LQJUHGLHQWV�DQG�SUHSDUDWLRQ�PHWKRGV��LQ�(QJOLVK� 

�� 6WXGHQWV�ZLOO� OHDUQ� WR� DFFXUDWHO\� DQG�HIILFLHQWO\� WDNH�PHDO� DQG�

GULQN�RUGHUV�LQ�(QJOLVK� 
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6SHFLILF�,QVWUXFWLRQDO�2EMHFWLYHV 

�� (QDEOH� VWXGHQWV� WR� LGHQWLI\� DQG� GHVFULEH� GLIIHUHQW� W\SHV� RI�

WUDQVSRUWDWLRQ� XVHG� LQ� WRXULVP�� LQFOXGLQJ� WKHLU� FKDUDFWHULVWLFV�

DQG�VXLWDELOLW\�IRU�YDULRXV�WRXULVW�DFWLYLWLHV�LQ�,QGRQHVLD� 

�� (TXLS� VWXGHQWV� ZLWK� WKH� QHFHVVDU\� ODQJXDJH� VNLOOV� WR� DVVLVW�

WRXULVWV� LQ� ERRNLQJ� DQG� WLFNHWLQJ� IRU� GLIIHUHQW� W\SHV� RI�

WUDQVSRUWDWLRQ�HIIHFWLYHO\� 

�� 'HYHORS� VWXGHQWV·� DELOLW\� WR� SURYLGH� DFFXUDWH� DQG� HDV\�WR�

XQGHUVWDQG�GLUHFWLRQV�DQG�QDYLJDWLRQDO�DVVLVWDQFH�LQ�(QJOLVK� 
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6SHFLILF�,QVWUXFWLRQDO�2EMHFWLYHV 

�� 6WXGHQWV�ZLOO�EH�DEOH�WR�XVH�FOHDU��FRQFLVH��DQG�HQJDJLQJ�(QJOLVK�

WR�GHOLYHU�WRXU�LQIRUPDWLRQ��HQVXULQJ�WKDW�WRXULVWV�IURP�GLYHUVH�

OLQJXLVWLF�EDFNJURXQGV�FDQ�XQGHUVWDQG�DQG�DSSUHFLDWH�WKH�WRXU�

FRQWHQW� 

�� (TXLS�VWXGHQWV�ZLWK�WKH�VNLOOV�WR�LQWHJUDWH�FXOWXUDO�DQG�KLVWRULFDO�

NQRZOHGJH� LQWR� WKHLU� JXLGHG� WRXUV�� HQKDQFLQJ� WKH� VWRU\WHOOLQJ�

DVSHFW�ZKLFK�LV�FUXFLDO�IRU�DQ�LPPHUVLYH�WRXULVW�H[SHULHQFH� 
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6SHFLILF�,QVWUXFWLRQDO�2EMHFWLYHV 

�� 'HYHORS� DGYDQFHG� SURILFLHQF\� LQ� (QJOLVK�� IRFXVLQJ� RQ�

YRFDEXODU\��JUDPPDU�� DQG�H[SUHVVLRQV�UHOHYDQW� WR� WKH� WRXULVP�

LQGXVWU\� 

�� (TXLS�VWXGHQWV�ZLWK�WKH�DELOLW\�WR�FRPPXQLFDWH�HIIHFWLYHO\�DFURVV�

YDULRXV�FXOWXUHV��XQGHUVWDQGLQJ�WKH�QXDQFHV�DQG�H[SHFWDWLRQV�LQ�

D�JOREDO�WRXULVP�FRQWH[W� 

�� 'HYHORS� QHWZRUNLQJ� VNLOOV� HVVHQWLDO� IRU� EXLOGLQJ� DQG�

PDLQWDLQLQJ� SURIHVVLRQDO� UHODWLRQVKLSV� LQ� WKH� JOREDO� WRXULVP�

LQGXVWU\� 
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'U��'UD��1L�:D\DQ�0HNDULQL��0��+XP� 

'U�� 'UD�� 1L� :D\DQ� 0HNDULQL�� 0�� +XP� LV� DQ� (QJOLVK� OHFWXUHU� RI�

7ULDWPD�0XO\D�8QLYHUVLW\�VLQFH������DQG�DQRWKHU����\HDUV�WHDFKLQJ�

(QJOLVK� LQ� 6HQLRU� +LJK� 6FKRRO�� 6KH� JUDGXDWHG� IURP� (QJOLVK�

'HSDUWPHQW�RI�0DKDUDVDVZDWL�'HQSDVDU�DQG�IROORZLQJ�/LQJXLVWLFV�

VWXG\�LQ�PDVWHU�DQG�GRFWRUDWH�SURJUDP�RI�8GD\DQD�8QLYHUVLW\��7KH�

DXWKRU� GHGLFDWHG� PRVW� RI� KHU� WLPH� DV� D� WHDFKHU� ZKLFK� PDNH� LW�

SRVVLEOH� WR� LQYHVWLJDWH� VWXGHQWV·� SUREOHP� LQ� OHDUQLQJ� (QJOLVK��

HVSHFLDOO\� IRU� WRXULVP� LQGXVWU\�� :LWK� WKRVH� ORQJ� H[SHULHQFH� WKLV�

ERRN�LV�GHVLJQHG�LQ�RUGHU�WR�OHDG�HYHU\RQH�WR�EH�SURIHVVLRQDO�WRXU�

JXLGH�DQG�HQMR\�WKH�MRE�RI�HVFRUWLQJ�JXHVWV��,W�LV�EHOLHYHG�WKLV�ERRN�

ZRXOG�EHDU�PXFK�WR�FUHDWH�DQ�XQIRUJHWWDEOH�LPSUHVVLRQ� 

 

1L�/XK�3XWX�<XQLN�$QJJUHQL��6��6���0��+XP� 

1L� /XK� 3XWX� <XQLN� $QJJUHQL�� 6�6��� 0�+XP��� ZDV� ERUQ� LQ�

$ELDQVHPDO�� ��� -XQH� ������ FRPSOHWHG� KHU� %DFKHORU� DW� 8GD\DQD�

8QLYHUVLW\��VSHFLILFDOO\�DW�WKH�)DFXOW\�RI�/HWWHUV��(QJOLVK�'HSDUWPHQW�

LQ�������$IWHU�FRPSOHWLQJ�KHU�%DFKHORU�LQ�������WKH�DXWKRU�DWWHQGHG�

DQG�FRPSOHWHG�7RXULVP�6FRXWLQJ� WUDLQLQJ�DW�D�ZHOO�NQRZQ�7UDYHO�

$JHQW� LQ� WKDW� \HDU�� VR� WKH� DXWKRU�ZRUNHG� DV� D� 7RXU�*XLGH� DW� WKH�

7UDYHO�$JHQW�IRU���\HDU��,Q�PLG������WKH�DXWKRU�KDV�EHHQ�WHDFKLQJ�

*HQHUDO�(QJOLVK�DQG�3URIHVVLRQDO�(QJOLVK�FRXUVHV�DW�33/3�0DSLQGR�

XQWLO� WRGD\��&RPSOHWHG�3RVWJUDGXDWH�(GXFDWLRQ� LQ� WKH�/LQJXLVWLFV�

0DVWHUV� 6WXG\� 3URJUDP�� 'HSDUWPHQW� RI� /DQJXDJH� /HDUQLQJ� DQG�

7HDFKLQJ�0HWKRGV�DW�8GD\DQD�8QLYHUVLW\��6KH�ZDV�D�/HFWXUHU�DW�WKH�

',,,�7RXULVW�7UDYHO�%XVLQHVV�6WXG\�3URJUDP�DW�67,3$5�7ULDWPD�-D\D�

IURP�LWV�IRXQGLQJ�XQWLO�������$QG�VLQFH������VKH�KDV�EHHQ�D�/HFWXUHU�

DW�7ULDWPD�0XO\D�8QLYHUVLW\�VLQFH������XQWLO�QRZ�WHDFKLQJ�(QJOLVK�

IRU�7RXU�*XLGH��*HQHUDO�(QJOLVK��(QJOLVK�IRU�7UDYHO�&RUUHVSRQGHQWV�

DQG�,QGRQHVLDQ�$FDGHPLF� 
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WKH�$VVHPEOLHV� RI� *RG� LQ� ,QGRQHVLD� 3DVWRUDO� %RDUG� DQG� D� VHQLRU�

OHFWXUHU�DW�7ULDWPD�0XO\D�8QLYHUVLW\��%DOL�LQ�WKH�ILHOGV�RI�&KULVWLDQ�

5HOLJLRXV� (GXFDWLRQ�� 3KLORVRSK\� RI� 0DQDJHPHQW� 6FLHQFH�� ZLWK�

DUHDV� RI� LQWHUHVW� LQ� &URVV�&XOWXUDO� 0DQDJHPHQW� DQG� 0DUNHWLQJ��

5HOLJLRQ�DQG�&XOWXUDO�7RXULVP��+H�HDUQHG�D�%DFKHORU�RI�7KHRORJ\�

�������	�0DVWHU�RI�$UWV�LQ�&KULVWLDQ�/HDGHUVKLS�DQG�0LQLVWU\�IURP�

WKH� 6DW\DEKDNWL� 7KHRORJLFDO� &ROOHJH�� 0DODQJ� �������� %DFKHORU� RI�

&KULVWLDQ� 5HOLJLRXV� (GXFDWLRQ� IURP� ,QWKHRV� 7KHRORJLFDO� &ROOHJH��

6ROR���������0DVWHU�RI�0DQDJHPHQW�IURP�7ULDWPD�0XO\D�8QLYHUVLW\��

%DOL��������DQG�'RFWRU�RI�&XOWXUDO�6WXGLHV�IURP�8GD\DQD�8QLYHUVLW\��

%DOL�������� 
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DISCLAIMER 

 

7KLV�ERRN��´(QJOLVK�)RU�2SHUDWLRQDO�7RXU�DQG�7UDYHOµ�LV�LQWHQGHG�

solely for educational and informational purposes. The content 

within is designed to provide Indonesian students in the second 

semester of their tourism and travel programs with a 

comprehensive understanding of English language usage 

specifically tailored to the tourism industry. 

 

The information and guidance offered in this book are based on the 

author's expertise and extensive research in the fields of English 

language learning and the tourism industry. However, readers 

should be aware that the practices, norms, and standards in tourism 

are subject to change and may vary by region, culture, and industry 

developments. 

 

While every effort has been made to ensure that the information in 

this book is accurate and up to date at the time of publication, the 

author and publisher make no representation or warranties of any 

kind, express or implied, about the completeness, accuracy, 

reliability, suitability, or availability with respect to the book or the 

information, products, services, or related graphics contained in the 

book for any purpose. Any reliance placed on such information is 

WKHUHIRUH�VWULFWO\�DW�WKH�UHDGHU·V�RZQ�ULVN� 

 

In no event will the author or publisher be liable for any loss or 

damage including without limitation, indirect or consequential loss 

or damage, or any loss or damage whatsoever arising from loss of 

data or profits arising out of, or in connection with, the use of this 

book. 

 

This publication does not replace the need for services provided by 

professional advisors in specific situations. It is recommended that 

readers seek advice from qualified professionals for individual 

concerns or questions related to their professional activities or 

language learning pursuits. 
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The scenarios and case studies included in the book are provided 

for illustrative purposes only and are not intended to represent or 

guarantee that anyone will achieve the same or similar results. The 

names and details in the case studies and examples have been 

changed to protect the privacy of individuals. 

 

The views and opinions expressed in this book are those of the 

author and do not necessarily reflect the official policy or position 

of any agency or organization. 

 

The publication of this book does not create an instructor- student 

relationship between the author and the readers. 

 

The author and publisher of this book disclaim any liability arising 

directly or indirectly from the use of this material, as it is intended 

to be a guide and not a definitive source for language learning or 

tourism industry practices. 

 


