




L 
 

0(0$+$0,�*$1**8$1�

.(7(5/$0%$7$1�%(5%,&$5$�3$'$�

$1$. 

 

 

1V��0DKDWKLU��0�.HS���6S�.HS�.RP� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3(1(5%,7�&9��(85(.$�0(',$�$.6$5$ 

  



LL 
 

0(0$+$0,�*$1**8$1�.(7(5/$0%$7$1�%(5%,&$5$�

3$'$�$1$. 

 

3HQXOLV� � 1V��0DKDWKLU��0�.HS���6S�.HS�.RP� 

 

'HVDLQ�6DPSXO � (UL�6HWLDZDQ 

 

7DWD�/HWDN � 6DOPD�)DWKLQD�+DQLQ 

 

,6%1� � ����������������� 

 

'LWHUELWNDQ�ROHK � (85(.$�0(',$�$.6$5$��0$5(7����� 

  $1**27$�,.$3,�-$:$�7(1*$+ 

 12������-7(����� 

 

5HGDNVL� 

-DODQ�%DQMDUDQ��'HVD�%DQMDUDQ�57����5:����.HFDPDWDQ�%RMRQJVDUL�

.DEXSDWHQ�3XUEDOLQJJD�7HOS���������������� 

 

6XUHO��HXUHNDPHGLDDNVDUD#JPDLO�FRP 

 

&HWDNDQ�3HUWDPD������ 

 

 

 

 

$OO�ULJKW�UHVHUYHG 

 

 

 

 

+DN�&LSWD�GLOLQGXQJL�XQGDQJ�XQGDQJ 

'LODUDQJ�PHPSHUEDQ\DN�DWDX�PHPLQGDKNDQ�VHEDJLDQ�DWDX�VHOXUXK�

LVL� EXNX� LQL� GDODP� EHQWXN� DSDSXQ� GDQ� GHQJDQ� FDUD� DSDSXQ��

WHUPDVXN�PHPIRWRNRSL��PHUHNDP��DWDX�GHQJDQ�WHNQLN�SHUHNDPDQ�

ODLQQ\D�WDQSD�VHL]LQ�WHUWXOLV�GDUL�SHQHUELW� 

  



LLL 
 

KATA PENGANTAR 

 

$OKDPGXOLOODK�NDPL�SDQMDWNDQ�NH�KDGLUDW�$OODK�7D·DODD��\DQJ�

WHODK� PHPEHULNDQ� UDKPDW�� KLGD\DK�� GDQ� NDUXQLD�1\D� VHKLQJJD�

EXNX�LQL�GDSDW�WHUZXMXG��%XNX�LQL�EHUMXGXO�´0HPDKDPL�*DQJJXDQ�

.HWHUODPEDWDQ�%HUELFDUD�SDGD�$QDNµ 
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1DPXQ� MLND� DQDN�$QGD� WLGDN� EHUELFDUD� VHEDQ\DN� NHEDQ\DNDQ�

DQDN�DQDN�SDGD�XVLD�\DQJ� VDPD��PDVDODKQ\D�PXQJNLQ�DGDODK�

NHWHUODPEDWDQ�ELFDUD��.HWHUODPEDWDQ�ELFDUD�GDQ�EDKDVD� WHUMDGL�

NHWLND�VHRUDQJ�DQDN�WLGDN�PHQJHPEDQJNDQ�NHPDPSXDQ�ELFDUD�

GDQ�EDKDVD�SDGD� WLQJNDW�\DQJ�GLKDUDSNDQ�� ,QL�DGDODK�PDVDODK�

SHUNHPEDQJDQ� XPXP� \DQJ� PHPSHQJDUXKL� ���� DQDN�DQDN�

SUDVHNRODK� 
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$� 3HQJHUWLDQ�7HUDSL�:LFDUD 

7HUDSL�ZLFDUD� PHUXSDNDQ� WHUDSL� \DQJ� GLODNXNDQ� XQWXN�

PHQJDWDVL�EHUEDJDL�PDVDODK�\DQJ�EHUNDLWDQ�GHQJDQ�NRPXQLNDVL��

VHSHUWL� NHWHUODPEDWDQ�ELFDUD� SDGD� DQDN� �VSHHFK�GHOD\�� KLQJJD�

JDQJJXDQ�EHUEDKDVD�VHSHUWL�DIDVLD��6HODLQ�LWX��WHUDSL�ZLFDUD�MXJD�

GDSDW� GLJXQDNDQ� XQWXN� PHPEDQWX� PHQJDWDVL� EHUEDJDL�

JDQJJXDQ�PDNDQ�GDQ�PHQHODQ��6HODPD�LQL�WHUDSL�ZLFDUD�LGHQWLN�

GHQJDQ� SHQJREDWDQ� SDVLHQ� SDVFD� VWURNH�� KDO� WHUVHEXW� WLGDN�

VHSHQXKQ\D� VDODK�� 7HUDSL�ZLFDUD�PHPDQJ�PDPSX�PHPEDQWX�

PHQJDWDVL� DIDVLD�� \DLWX� NHODLQDQ� EDKDVD� \DQJ� PHPHQJDUXKL�
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3DUD� SHQHOLWL� PHQHOLWL� EDJDLPDQD� SHPELQDDQ� RUDQJ� WXD�

WHQWDQJ� QLODL� EDKDVD� RUDQJ� WXD� PHPSHQJDUXKL� SHQJJXQDDQ�

EDKDVD� RUDQJ� WXD� WHUKDGDS� ED\L� PHUHND� VHQGLUL�� GDQ�

PHQXQMXNNDQ� EDKZD� SHQLQJNDWDQ� SHQJJXQDDQ� EDKDVD� RUDQJ�

WXD�PHQLQJNDWNDQ�NHWHUDPSLODQ�EDKDVD�DQDN�DQDN�GL�NHPXGLDQ�

KDUL�� 2UDQJ� WXD� \DQJ� EHUSDUWLVLSDVL� GDODP� VHVL� SHPELQDDQ�

LQGLYLGX� OHELK� VHULQJ� PHQJJXQDNDQ� EDKDVD� RUDQJWXD�

GLEDQGLQJNDQ� RUDQJ� WXD� NHORPSRN� NRQWURO� \DQJ� WLGDN�GLODWLK��

GDQ� EDKZD�SHPELQDDQ�PHQJKDVLONDQ� OHELK�EDQ\DN� RUDQJ� WXD�

DQDN� ´� JLOLUDQ� SHUFDNDSDQµ� GDQ� PHQLQJNDWNDQ� NHWHUDPSLODQ�

EDKDVD�DQDN�EHEHUDSD�EXODQ�NHPXGLDQ� 

3(1(5$3$1�027+(5(6(�

$7$8�3$5(17(6(�8178.�

$1$.�'(1*$1�

.(7(5/$0%$7$1�%,&$5$ 



�� 
 

%$% 

��0(72'(�3(1*2%$7$1�$'+'�3$'$�$1$.�021,725,1*�.8$/,7$6�/,1*.81*$1  

 

 

$Q[LHW\� GLVRUGHU� DWDX� JDQJJXDQ� NHFHPDVDQ� PHUXSDNDQ�

VDODK� VDWX� JDQJJXDQ� \DQJ� VHULQJ� GLWHPXL�� 5DVD� FHPDV� LWX�

PHUXSDNDQ�UDVD�\DQJ�SDVWL�GLDODPL�ROHK�VHPXD�RUDQJ��GDQ�UDVD�LWX�

PHQMDGL� DODUP� WHUVHQGLUL� XQWXN� WXEXK� NLWD� VHWLDS� NDOL� NLWD�

GLKDGDSNDQ�GHQJDQ�VLWXDVL�\DQJ�EHUEDKD\D�DWDX�PHQJDQFDP� 

*DQJJXDQ� NHFHPDVDQ� �$Q[LHW\� 'LVRUGHU�� DGDODK� VXDWX�

SHQ\DNLW� NHMLZDDQ� \DQJ� PHQ\HEDENDQ� SHQGHULWDQ\D� PHQJDODPL�

NHFHPDVDQ� \DQJ� EHUOHELKDQ�� 6DODK� VDWX� FDUD� XQWXN� PHQJDWDVL�

NHFHPDVDQ� \DQJ� PHODQGD� LQGLYLGX� DGDODK� GHQJDQ� FDUD�

EHUNRQVXOWDVL� SDGD� WHQDJD� SURIHVVLRQDO� SVLNRORJ�� 1DPXQ� GL�

,QGRQHVLD� SHUEDQGLQJDQ� SHQGXGXN� GHQJDQ� WHQDJD� SURIHVVLRQDO�

SVLNRORJL� EHOXP�PHQFDSDL�NULWHULD� FXNXS�PHQXUXW� VWDQGDU�:+2�

\DQJ�VHPHVWLQ\D�VHWLDS���������SHQGXGXN�PHPLOLNL�PDVLQJ�PDVLQJ�

�� RUDQJ� SVLNRORJ�� SVLNRORJ� NOLQLV�� GDQ� SVLNLDWHU�� 6HKLQJJD�

PHQJDNLEDWNDQ� EHOXP� VHPXD� SHQGHULWD� JDQJJXDQ� NHMLZDDQ�

PHQGDSDWNDQ� SHQDQJDQDQ�� 8QWXN� LWX� SHUOX� DGDQ\D� VXDWX� VLVWHP�

\DQJ� ELVD� PHPEDQWX� GDODP� PHQDQJDQL� GDQ� PHQFDUL� VROXVL� GDUL�

SHQ\DNLW�JDQJJXDQ�NHMLZDDQ�WHUVHEXW� 

6HODLQ� JHOLVDK� DWDX� UDVD� WDNXW� \DQJ� EHUOHELKDQ�� JHMDOD�

SVLNRORJLV� ODLQ� \DQJ� ELVD� PXQFXO� SDGD� SHQGHULWD� JDQJJXDQ�

NHFHPDVDQ�DGDODK�EHUNXUDQJQ\D�UDVD�SHUFD\D�GLUL��PHQMDGL�PXGDK�

PDUDK��VWUHV��VXOLW�EHUNRQVHQWUDVL��GDQ�PHQMDGL�SHQ\HQGLUL��$SDELOD�

WHUXV�GLELDUNDQ��JHMDOD�JDQJJXDQ�NHFHPDVDQ�ELVD�EHUWDPEDK�SDUDK�

VHKLQJJD� EHUGDPSDN� SDGD� NLQHUMD�� KXEXQJDQ� VRVLDO�� GDQ� EDKNDQ�

NHVHKDWDQ�� 
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´%DE\�7DON�µ�+HOSIXO�RU�D�+LQGUDQFH"�%DUQHV��1DWDOLH������������� 

���0RVW� (IIHFWLYH� 6SHHFK� 7KHUDS\� $FWLYLWLHV� )RU� 7RGGOHUV�� ,QF�� /DXUD�

&UDPE�6SHHFK�7KHUDS\������������� 

��&DXVHV�RI�6SHHFK�'HOD\V�LQ�&KLOGUHQ��.LGV��7+,1.�1HXURORJ\�IRU��

����������� 

$FWLYLWLHV� WR� (QFRXUDJH� 6SHHFK� DQG� /DQJXDJH� 'HYHORSPHQW�� �$6+$���

7KH�$PHULFDQ�6SHHFK�/DQJXDJH�+HDULQJ�$VVRFLDWLRQ�� 

$SDNDK�6SHHFK�'HOD\�%HUDUWL�$XWLVP"����.OLQLN�3HOD������������� 

$UH�/DWH�7DONHUV�/HVV�,QWHOOLJHQW"�12���1MHQJD��-DPHV�� 

$UWLFXODWLRQ� DQG� 6SHHFK� 'HOD\V�� KWWSV���ZZZ�KHDUDQGVD\�RUJ�DX���

����������� 

'HOD\HG� 6SHHFK� RU� /DQJXDJH� 'HYHORSPHQW�� +HDOWK�� 1HPRXUV�

&KLOGUHQ
V������������� 

³�� -XOLD� .�� +DUWQHWW�� 06�� &&&�6/3�� ������ V�O� �� 7KH� 1HPRXUV�

)RXQGDWLRQ��1HPRXUV�&KLOGUHQ
V�+HDOWK������� 

'RHV�D�6SHHFK�'HOD\�0HDQ�D�/HDUQLQJ�'LVDELOLW\"�%DUQHV��$EE\��������

����� 

'RHV� <RXU� &KLOG� +DYH� ([SUHVVLYH� /DQJXDJH� 'LVRUGHU�� %HQ�$KDURQ��

$YLYLW������������� 

(LQVWHLQ�6\QGURPH� ��*HMDOD��'LDJQRVLV�� GDQ�3HQDQJDQDQQ\D��KRVSLWDO��

VLORDP������������� 

(LQVWHLQ� 6\QGURPH�� +RZ� 7R� 5HFRJQL]H� ,W� $QG� :KDW� 7R� 'R��

FKDWWHUER[VSHHFK�FRP������������� 

)XQ� DFWLYLWLHV� WKDW� KHOS� GHYHORS� ODQJXDJH� OHDUQLQJ� LQ� FKLOGUHQ��*OREDO��

%ULWLVK�&RXQFLO�� 

*XLGLQJ�0RWKHUV�$ERXW�(DUO\�'HWHFWLRQ� DQG�$GGUHVVLQJ� 6SHHFK�'HOD\�

DQG� 'LVRUGHUV� $PRQJ� &KLOGUHQ� LQ� D� 5XUDO� 6HWXS�� $NVKD\D�

1DUDVLPPDQ�� �� 6XQLWD� 9DJKD�� �� GDQ� $NVKDW� .� .DVK\DS��

����������� 
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+RZ� 6SHHFK� 7KHUDS\� KHOSV� FKLOGUHQ� ZLWK� VSHHFK� GHOD\"� 8$(��

*HRUJHWRZQ������������� 

,PSDFWV�RI�6SHHFK�DQG�/DQJXDJH�'LIILFXOWLHV��WDJFOLQLF������������� 

,QWHOOLJHQFH� 6NLOOV� RI� &KLOGUHQ� ZLWK� 'HOD\HG� 6SHHFK� DQG� 2WKHU� )DFWRUV�

$IIHFWLQJ�/DQJXDJH�'HYHORSPHQW��$\VH�6DQHP�6DKOL�
��/H\OD�

7DWOL��DQG�.DGUL\H�6HULIH�8JXU�������������� 

³��0RGL��6DQ\D������������� 

,V�'HOD\HG�6SHHFK�D�6LJQ�RI�$XWLVP"�5XG\��/LVD�-R������������� 

-XOOLHQ�� 6�� �������� 6FUHHQLQJ� IRU� ODQJXDJH� DQG� VSHHFK� GHOD\� LQ�

FKLOGUHQ� XQGHU� ILYH� \HDUV�� %0&� 3HGLDWULFV�� ���6����

KWWSV���GRL�RUJ���������V������������������� 

.HQDOL� 3HQ\HEDE� 6SHHFK� 'HOD\� GDQ� &DUD� 0HQJDWDVLQ\D�� 3DOHPEDQJ��

&KDULWDV�+RVSLWDO������������� 

.HQDOL�7DQGD�6SHHFK�'HOD\�3DGD�$QDN��+263,7$/��(.$������������� 

/DQJXDJH� 'HOD\V� LQ� 7RGGOHUV�� ,QIRUPDWLRQ� IRU� 3DUHQWV��

KWWSV���ZZZ�KHDOWK\FKLOGUHQ�RUJ�������������� 

/DWH�7DONHU�RU�/DQJXDJH�'HOD\HG"� -RG\�0LOOHU��0$�&&&�6/3��������

V�O� ��-&)6�&KLFDJR��&KLFDJR��,/������� 

0HWKRGV�RI�6SHHFK�7KHUDS\��6\VWHPV��5DLQWUHH������������� 

5HFHSWLYH�DQG�([SUHVVLYH�/DQJXDJH�'HOD\V��0HGLFLQH��&+2&DIILOLDWHG�

ZLWK�WKH�8&�,UYLQH�6FKRRO�RI������������� 

5HFHSWLYH�/DQJXDJH�'HOD\V��FUHDWLYHWKHUDS\DVVRFLDWHV������������� 

6FUHHQLQJ�IRU�6SHHFK�DQG�/DQJXDJH�'HOD\V�DQG�'LVRUGHUV�LQ�&KLOGUHQ�$JH�

��<HDUV�RU�<RXQJHU��$�6\VWHPDWLF�5HYLHZ�IRU�WKH�8�6��3UHYHQWLYH�

6HUYLFHV�7DVN�)RUFH�>,QWHUQHW@��%HUNPDQ�1'��:DOODFH�,��:DWVRQ�

/��HW�DO������������� 

6SHHFK� DQG� /DQJXDJH� 'HOD\�� IDPLO\GRFWRU�RUJ�� VWDI� HGLWRULDO�� ������

����� 

6SHHFK�DQG�ODQJXDJH�GHOD\�LQ�FKLOGUHQ���������0D\������3XE0HG��

KWWSV���SXEPHG�QFEL�QOP�QLK�JRY������������ 
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6SHHFK� DQG� ODQJXDJH� GHOD\� LQ� FKLOGUHQ�� 3UHYDOHQFH� DQG� ULVN� IDFWRUV��

.DQKHUH���7ULVKD�6XQGHUDMDQ��DQG�6XMDWD�9������������� 

6SHHFK�'HOD\�YV�$XWLVP��:KDW·V�WKH�'LIIHUHQFH"�/HDQQH�6KHUUHG��06��

&&&�6/3������������� 

6SHHFK�GHOD\��:LNLSHGLD��WKH�IUHH�HQF\FORSHGLD������������� 

6SHHFK� 'LVRUGHUV�� &(17(5�� &,1&,11$7,� &+,/'5(1
6�

+263,7$/�0(',&$/������������� 

6SHHFK� 7KHUDS\� IRU� .LGV�� (QKDQFLQJ� &RPPXQLFDWLRQ� 6NLOOV�� %UD\��

&U\VWDO������������� 

6SHHFK�7KHUDS\�6WUDWHJLHV�IRU�3DUHQWV�WR�8VH�DW�+RPH��+\DWW��,QJD��������

����� 

6SHHFK�7KHUDS\��0RUH�7KDQ�-XVW�D�6SHHFK�'HOD\�6ROXWLRQ��GU��1RYDULD�

3XVSLWD��6S�.)5��$,)2�²�.������������� 

7KH� (LQVWHLQ� 6\QGURPH�� 6RPHWLPHV� /DQJXDJH� 'HOD\� ,VQ·W� :KDW� \RX�

7KLQN��SUHVHQFH�FRP������������� 

7KH�,PSRUWDQFH�RI�6RFLDO�,QWHUDFWLRQ�LQ�&KLOG�'HYHORSPHQW��/DUUD]DEDO��

0LNHH��V�O� ��%HWWHU�6SHHFK� 

7+(� 52/(� 2)� 62&,$/� ,17(5$&7,21� ,1� /$1*8$*(�

'(9(/230(17��/LSS��.ULVWHQ������������� 

7RS� ��� &DXVHV� RI� &KLOG� 6SHHFK� 'HOD\V� DQG� /DQJXDJH� 3UREOHPV��

&RQQHFWLRQ��7KHUDS\�DQG�:HOOQHVV������������� 

8QGHUVWDQGLQJ� 3DUHQWHVH�� :KDW� ,V� ,W� DQG� :K\� <RX� 6KRXOG� 'R� ,W��

&HQWHUV��5D\LWR�GH�6RO�6SDQLVK�,PPHUVLRQ�(DUO\�/HDUQLQJ��

����������� 

:KDW�$UH�WKH�9DULRXV�6SHHFK�7KHUDS\�7HFKQLTXHV"�&OLQLF���-2*2�� 

:KDW� LV� VSHHFK� WKHUDS\"� �,4:L*��� ,QVWLWXWH� IRU� 4XDOLW\� DQG�

(IILFLHQF\�LQ�+HDOWK�&DUH������������� 

:LNLSHGLD� FRQWULEXWRUV�� ������� 'HFHPEHU� ����� 6SHHFK� GHOD\��

KWWSV���HQ�ZLNLSHGLD�RUJ�ZLNL�6SHHFKBGHOD\�� 
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6HRUDQJ� SHQJDMDU� SDGD� 'HSDUWHPHQ� .HSHUDZDWDQ� -LZD�

.RPXQLWDV� SDGD� )DNXOWDV� .HSHUDZDWDQ� 8QLYHUVLWDV� $QGDODV��

%HNHUMD�SDGD�)DNXOWDV�.HSHUDZDWDQ�6HMDN�7DKXQ�������3DGD�WDKXQ�

�����PHQ\HOHVDLNDQ� 6WXGL� 6DUMDQD� .HSHUDZDWDQ� GDQ� SDGD� 7DKXQ�

�����PHQ\HOHVDLNDQ�SURJUDP�SURIHVL�1HUV�GL�)DNXOWDV�.HSHUDZDWDQ�

8QLYHUVLWDV� $QGDODV�� .HPXGLDQ� PH\HOHVDLNDQ� 6WXGL� 0DJLVWHU�

.HSHUDZDWDQ� SDGD� 7DKXQ� ����� SDGD� )DNXOWDV� .HSHUDZDWDQ�

8QLYHUVLWDV�,QGRQHVLD� 


