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6HODPDW� GDWDQJ� GL� KDODPDQ� SHUWDPD� EXNX� LQL�� VHEXDK�

SHUVHPEDKDQ�XQWXN�$QGD�\DQJ�WHUWDULN�PHQMHODMDKL�GDQ�PHPDKDPL�

OHELK�GDODP�NRQVHS�\DQJ�PHQGDVDUL�NHVXNVHVDQ�GDQ�NHVHMDKWHUDDQ�

GL�GXQLD�NHUMD���:RUN�(QJDJHPHQW���%XNX�LQL�ODKLU�GDUL�WHNDG�XQWXN�

PHUDQJNXP��PHQJJDOL��GDQ�PHPEDKDV�IHQRPHQD�LQL�\DQJ�PHQMDGL�

NXQFL� EDJL� SURGXNWLYLWDV�� NHSXDVDQ�� GDQ� SHUWXPEXKDQ� GDODP�

NRQWHNV�RUJDQLVDVL� 

:RUN� HQJDJHPHQW� EXNDQODK� VHNDGDU� NRQVHS�� LQL�

PHQFHUPLQNDQ� LNDWDQ� HPRVLRQDO� GDQ� NRJQLWLI� \DQJ� NXDW� DQWDUD�

NDU\DZDQ� GDQ� SHNHUMDDQQ\D�� VHUWD� DQWDUD� NDU\DZDQ� GDQ�

RUJDQLVDVLQ\D�� 0HODOXL� KDODPDQ�KDODPDQ� EXNX� LQL�� VD\D� DNDQ�

PHQJXSDV� ODSLVDQ�ODSLVDQ� NRQVHS� LQL�� PHQ\HODPL� EDJDLPDQD�

NHWHUOLEDWDQ�NDU\DZDQ�PHQFLSWDNDQ�GDPSDN�SRVLWLI�GDODP�EHUEDJDL�

DVSHN�NHKLGXSDQ�SURIHVLRQDO� 

%XNX� LQL� GLUDQFDQJ� XQWXN� PHQMDGL� SDQGXDQ� SUDNWLV��

PHQJJDEXQJNDQ�ZDZDVDQ�DNDGHPLV�GHQJDQ�DSOLNDVL�SUDNWLV��.DPL�

PHQJXQGDQJ�$QGD�XQWXN�PHQMHODMDKL�WHRUL��SHQHOLWLDQ��GDQ�VWUDWHJL�

LPSOHPHQWDVL�\DQJ�GDSDW�PHPEDZD�ZRUN� HQJDJHPHQW� GDUL�NRQVHS�

PHQMDGL�NHQ\DWDDQ�\DQJ�WHUXNXU� 

6D\D� MXJD� EHUEDJL� NLVDK� LQVSLUDWLI� GDUL� RUJDQLVDVL� GDQ�

LQGLYLGX� \DQJ� EHUKDVLO� PHQJLPSOHPHQWDVLNDQ� ZRUN� HQJDJHPHQW�

VHEDJDL� IRQGDVL� EXGD\D� NHUMD� PHUHND��0HODOXL� FRQWRK�FRQWRK� LQL��

NDPL� EHUKDUDS� $QGD� PHQGDSDWNDQ� LQVSLUDVL� XQWXN� PHQHUDSNDQ�

SULQVLS�SULQVLS�ZRUN�HQJDJHPHQW�GDODP�NRQWHNV�$QGD�VHQGLUL� 

%XNX� LQL� EXNDQODK� DNKLU��PHODLQNDQ� DZDO� GDUL� SHUFDNDSDQ�

\DQJ�PHOLEDWNDQ�$QGD��SDUD�SHPEDFD��6D\D�EHUKDUDS�EDKZD�VHWLDS�

KDODPDQ� WLGDN� KDQ\D� PHPEHULNDQ� SHQJHWDKXDQ�� WHWDSL� MXJD�

PHPLFX�SHUWDQ\DDQ��UHIOHNVL��GDQ�WLQGDNDQ�SRVLWLI� 

7HULPD� NDVLK� WHODK� PHPLOLK� XQWXN� PHQHPDQL� VD\D� GDODP�

SHUMDODQDQ� LQL��6HODPDW�PHPEDFD�GDQ�VHPRJD�EXNX� LQL�PHPEDZD�

QLODL� WDPEDK� \DQJ� EHUDUWL� GDODP� SHUMDODQDQ� $QGD� PHQXMX� ZRUN�

HQJDJHPHQW�\DQJ�OHELK�EDLN� 

 6DODP�KDQJDW� 

 3HQXOLV 



iv 

 

'$)7$5�,6, 

 

.$7$�3(1*$17$5 ........................................................................ LLL 

'$)7$5�,6, ....................................................................................... LY 

%$%���� 6(-$5$+�3(5.(0%$1*$1�:25.� 

(1*$*(0(17 ...................................................................... � 

$� *HORPEDQJ�3HUWDPD��7DKXQ������²������ ........................ � 

%� *HORPEDQJ�.HGXD��7DKXQ������²������ ........................... � 

&� *HORPEDQJ�.HWLJD��7DKXQ������²������ ........................... � 

'� 3HUNHPEDQJDQ�7HRUL�:RUN�(QJDJHPHQW ......................... � 

%$%���� 3(1*(57,$1�:25.�(1*$*(0(17 ........................... �� 

$� 3HQJHUWLDQ�:RUN�(QJDJHPHQW ........................................... �� 

%� .DUDNWHULVWLN�.DU\DZDQ�\DQJ�0HPLOLNL�:RUN� 

(QJDJHPHQW ....................................................................... �� 

&� 7LQJNDWDQ�:RUN�(QJDJHPHQW ............................................ �� 

'� .RQIOLN�:RUN�(QJDJHPHQW ................................................. �� 

(� 'LPHQVL�:RUN�HQJDJHPHQW ................................................ �� 

)� 3HQWLQJQ\D�:RUN�(QJDJHPHQW .......................................... �� 

*� 3HQJXNXUDQ�:RUN�HQJDJHPHQW ......................................... �� 

%$%���� ,03/,.$6,�:25.�(1*$*(0(17�3$'$�680%(5�

'$<$�0$186,$................................................................ �� 

$� 3HQJHPEDQJDQ�:RUN�(QJDJHPHQW�WHUKDGDS�6XPEHU�

'D\D�0DQXVLD .................................................................. �� 

%� )DNWRU�IDNWRU�\DQJ�0HPSHQJDUXKL�:RUN�(QJDJHPHQW�

SDGD�6XPEHU�'D\D�0DQXVLD��6'0� .............................. �� 

&� 'DPSDN�:RUN�(QJDJHPHQW ............................................... �� 

%$%���� :25.�(1*$*(0(17�'$/$0�25*$1,6$6, ........... �� 

$� 3HQWLQJQ\D�:RUN�(QJDJHPHQW�GDODP�2UJDQLVDVL ........... �� 

%� 6WUDWHJL�0HQJHPEDQJNDQ�:RUN�(QJDJDPHQW�GDODP�

2UJDQLVDVL ........................................................................ �� 

&� .XQFL�3HQHUDSDQ�:RUN�(QJDJHPHQW�GDODP� 

2UJDQLVDVL ........................................................................ �� 

%$%���� 35$.7,.�:25.�(1*$*(0(17 .................................... �� 

$� 0HPXODL�3URJUDP�:RUN�(QJDJHPHQW�GDODP� 

2UJDQLVDVL ........................................................................ �� 

%� 3ULQVLS�SULQVLS�XQWXN�0HQFLSWDNDQ�(QJDJHPHQW� 

SDGD�7HQDJD�.HUMD ........................................................... �� 



v 

 

&� 3DQGDQJDQ�+XPDQ�5HVRXUFH�WHUKDGDS�:RUN� 

(QJDJHPHQW ....................................................................... �� 

'� .LVDK�,QVSLUDWLI�GDODP�0HQJLPSOHPHQWDVLNDQ�:RUN�

(QJDJHPHQW ....................................................................... �� 

'$)7$5�3867$.$ ........................................................................ �� 

 

 

  



vi 

 

 

 

 

 

 

 

 

WORK ENGAGEMENT 

TEORI DAN PRAKTIK 
 

 

Ratna Tri Hari Safariningsih, M.M. 

Prof. Dr. Mohamad Rizan, S.E., M.M. 

Dr. Agung Wahyu Handaru, S.T., M.M. 

Prof. Dr. Hamidah, S.E., M.Si. 

Dr. Suparno, M.Pd. 

Prof Dr. Corry Yohana, S.E., M.M. 

 

 

 

  



1 

 

SEJARAH 

PERKEMBANGAN 

WORK ENGAGEMENT 

%$%� 

��6(-$5$+�3(5.(0%$1*$1�:25.�(1*$*(0(17 

 

 

.RQVHS�ZRUN� HQJDJHPHQW� WHODK� EHUNHPEDQJ�GDUL� VWXGL� \DQJ�

PHQGDODP� PHQJHQDL� SVLNRORJL� NHUMD�� PDQDMHPHQ� VXPEHU� GD\D�

PDQXVLD��GDQ�LOPX�RUJDQLVDVL��0HVNLSXQ�LVWLODK��ZRUN�HQJDJHPHQW��

PXQJNLQ� EHOXP� GLJXQDNDQ� SDGD� DZDOQ\D�� NRQVHS� LQL� GDSDW�

GLWHOXVXUL� PHODOXL� EHUEDJDL� SHULVWLZD� GDQ� SHUNHPEDQJDQ� GDODP�

ELGDQJ�ELGDQJ�WHUNDLW��3DGD�EDE�LQL�DNDQ�GLEDKDV�PHQJHQDL�HYROXVL�

SHUNHPEDQJDQ�GDUL�ZRUN�HQJDJHPHQW� 

'HQJDQ� PHQJJDEXQJNDQ� SDQGDQJDQ� 6KXFN� GDQ� :ROODUG�

�������GHQJDQ�SHPLNLUDQ�:HOFK���������NLWD�GDSDW�PHQ\DGDUL�EDKZD�

NRQVHS� NHWHUOHNDWDQ� NHUMD� PHQJDODPL� HYROXVL� \DQJ� SDQMDQJ��

6HWLGDNQ\D� SDGD� PDVD� DZDO� SHUNHPEDJDQQ\D�� WHODK� WHUMDGL� WLJD�

JHORPEDQJ� DWDX� IDVH� \DQJ� WHUNDLW� GHQJDQ� NHWHUOHNDWDQ� NHUMD���

0DQXUXQJ�HW�DO���������PHUDQJNXP�WLJD�JHORPEDQJ�WHUVHEXW�VHEDJDL�

EHULNXW��� 

 

$� *HORPEDQJ�3HUWDPD��7DKXQ������²������ 

*HORPEDQJ� LQL� WHUMDGL� SDGD� WDKXQ� ����� VDPSDL� ������

:LOOLDP�$��.DKQ�DGDODK�SVLNRORJ�\DQJ�SHUWDPD�NDOL�PHPEDKDV�

PHQJHQDL� PHQJHQDL� NRQVHS� NHWHUOHNDWDQ� NHUMD� VHFDUD� GHILQLWLI�

OHZDW�VHEXDK�DUWLNHO�\DQJ�EHUMXGXO�´3V\FKRORJLFDO�&RQGLWLRQV�RI�

3HUVRQDO� (QJDJHPHQW� DQG� 'LVHQJDJHPHQW� DW� :RUNµ� �.DKQ��

������� %HOLDX� PHQJXQDNDQ� LVWLODK� SHUVRQDO� HQJDJHPHQW�� \DLWX�

´NHVXQJJXKDQ� GDUL� DQJJRWD� RUJDQLVDVL� XQWXN� PHQMDODQNDQ�

SHUDQ�SHUDQQ\D� OHZDW� PHQJHNVSUHVLNDQ� NHUMDQ\D� VHFDUD� ILVLN��

VHFDUD� NRJQLWLI� PDXSXQ� VHFDUD� HPRVLRQDO� VHKLQJJD� PHQFDSDL�
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PENGERTIAN 

WORK 

ENGAGEMENT 

%$%� 

��3(1*(57,$1�:25.�(1*$*(0(17  

 

 

$� 3HQJHUWLDQ�:RUN�(QJDJHPHQW� 

:RUN� HQJDJHPHQW� DGDODK� IHQRPHQD� GL� PDQD� LQGLYLGX�

VHFDUD� DNWLI� WHUOLEDW� GDQ� PHOLEDWNDQ� GLUL� PHUHND� VHSHQXKQ\D�

XQWXN� PHQFDSDL� NHSHQWLQJDQ� WHUEDLN� EDJL� RUJDQLVDVL� WHPSDW�

PHUHND� EHNHUMD�� .RQVHS� LQL� WHUNDLW� HUDW� GHQJDQ� DVSHN�DVSHN�

VHSHUWL� NHEHUPDNQDDQ�� NHDPDQDQ�� GDQ� NHWHUVHGLDDQ� GDODP�

NRQWHNV� SHNHUMDDQ�� :RUN� HQJDJHPHQW� PHUXSDNDQ� VXDWX�

NRQVWUXN�\DQJ�PHQFHUPLQNDQ�SHUEHGDDQ�DQWDU�LQGLYLGX�GDODP�

KDO�WLQJNDW�HQHUJL�GDQ�GHGLNDVL�\DQJ�PHUHND�VXPEDQJNDQ�XQWXN�

SHNHUMDDQ�PHUHND��6KDPDD�HW�DO����������:RUN�HQJDJHPHQW�MXJD�

GDSDW�GLGHILQLVLNDQ�VHEDJDL� WLQJNDW�NHWHULNDWDQ��NHSXDVDQ��GDQ�

DQWXVLDVPH� LQGLYLGX�WHUKDGDS�SHNHUMDDQQ\D� �0D\�HW�DO����������

:RUN� HQJDJHPHQW� MXJD� GDSDW� GLDUWLNDQ� VHEDJDL� SHPDQIDDWDQ�

DQJJRWD� RUJDQLVDVL� WHUKDGDS� SHUDQ� SHNHUMDDQ� PHUHND�� 'DODP�

NRQWHNV� NHWHULNDWDQ�� LQGLYLGX� PHQJJXQDNDQ� GDQ�

PHQJHNVSUHVLNDQ� GLUL� PHUHND� VHFDUD� ILVLN�� NRJQLWLI�� GDQ�

HPRVLRQDO� VHODPD� PHQMDODQNDQ� WXJDV� SHNHUMDDQ� PHUHND��

�%DNODLHYD�� ������� 6HFDUD� VLQJNDW�� NDU\DZDQ� \DQJ� WHUOLEDW�

PHQXQMXNNDQ� WLQJNDW� HQHUJL�\DQJ� WLQJJL�GDQ�DQWXVLDVPH�\DQJ�

VLJQLILNDQ�GDODP�PHQMDODQNDQ�SHNHUMDDQ�PHUHND��%UXPPHOKXLV�

HW� DO��� ������� %HUGDVDUNDQ� GHILQLVL� SDUD� DKOL� GL� DWDV�� ZRUN�

HQJDJHPHQW�DGDODK�QLDW�\DQJ�PXQFXO�GDUL�GDODP�GLUL�NDU\DZDQ�

XQWXN� VHFDUD� NRQVLVWHQ� PHQJLNXWL� GDQ� EHUSDUWLVLSDVL� GDODP�

VHWLDS� DVSHN� SHNHUMDDQ� GL� NDQWRU�� 'HQJDQ� NDWD� ODLQ�� ZRUN�

HQJDJHPHQW� PLULS� GHQJDQ� NHEHUPDNQDDQ� SHNHUMDDQ�� WLGDN�
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IMPLIKASI WORK 

ENGAGEMENT PADA 

SUMBER DAYA MANUSIA 

%$%� 

��,03/,.$6,�:25.�(1*$*(0(17�3$'$�680%(5�'$ <$�0$186,$  

 

 

.HEHUKDVLODQ� VXDWX� RUJDQLVDVL� VDQJDW� GLSHQJDUXKL� ROHK�

NLQHUMD� NDU\DZDQQ\D�� 6HWLDS� RUJDQLVDVL� DWDX� SHUXVDKDDQ� VHODOX�

EHUXSD\D�PHQLQJNDWNDQ�NLQHUMD�NDU\DZDQ�DJDU�WXMXDQ�SHUXVDKDDQ�

GDSDW� WHUFDSDL��0HPSHUROHK�NDU\DZDQ�GHQJDQ�NLQHUMD� WLQJJL�EDJL�

RUJDQLVDVL�EXNDQODK�WXJDV�\DQJ�PXGDK�NDUHQD�PHOLEDWNDQ�EHUEDJDL�

IDNWRU� \DQJ� KDUXV� GLNRQWULEXVLNDQ� ROHK� NDU\DZDQ� NHSDGD�

RUJDQLVDVL��� 

:RUN� HQJDJHPHQW� PHPLOLNL� GDPSDN� \DQJ� VDQJDW� SHQWLQJ�

GDODP� NRQWHNV� PDQDMHPHQ� VXPEHU� GD\D� PDQXVLD� �6'0�� GDODP�

VXDWX� RUJDQLVDVL�� 2OHK� NDUHQD� LWX�� SDGD� EDJLDQ� LQL� DNDQ� GLEDKDV�

PHQJHQDL�SHQJHPEDQJDQ�ZRUN�HQJDJHPHQW�GDQ�IDNWRU�IDNWRU�\DQJ�

GDSDW�PHQFLSWDNDQ�ZRUN�HQJDJHPHQW�SDGD�VXPEHU�GD\D�PDQXVLD�� 

 

$� 3HQJHPEDQJDQ� :RUN� (QJDJHPHQW� WHUKDGDS� 6XPEHU� 'D\D�

0DQXVLD 

0DQDMHPHQ�VXPEHU�GD\D�PDQXVLD�PHQMDGL�VDQJDW�SHQWLQJ�

NDUHQD�NHEHUKDVLODQ�SHUXVDKDDQ�GDODP�PHQFDSDL�NLQHUMD�\DQJ�

GLKDUDSNDQ� GDQ� PHPSHUWDKDQNDQ� NHXQJJXODQ� NRPSHWLWLI�

WHUJDQWXQJ� SDGD� VHMDXK�PDQD� LQGLYLGX�LQGLYLGX� GL� GDODPQ\D�

GDSDW� PHPEHULNDQ� NRQWULEXVL� PDNVLPDO�� .LQHUMD� NDU\DZDQ�

VHFDUD� LQGLYLGX� PHQMDGL� IDNWRU� XWDPD� GDODP� PHQHQWXNDQ�

SUHVWDVL� NHVHOXUXKDQ� VXDWX� SHUXVDKDDQ�� 7LQJNDW� GDQ� MHQLV�

SHQJHPEDQJDQ� VXPEHU� GD\D� PDQXVLD� \DQJ� GLODNXNDQ� ROHK�

VXDWX�RUJDQLVDVL�DNDQ�EHUGDPSDN�SDGD�WLQJNDW�NHWHUOLEDWDQ�NHUMD�

NDU\DZDQ�� 3HUXVDKDDQ� GDSDW� PHPSHUWDKDQNDQ� GDQ�
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WORK ENGAGEMENT 

DALAM ORGANISASI 

%$%� 

��:25.�(1*$*(0(17�'$/$0�25*$1,6$6,  

 

 

3DGD� EDE� VHEHOXPQ\D�� GLEDKDV�PHQJHQDL� WHUFLSWDQ\D�ZRUN�

HQJDJHPHQW�GDODP�GLUL�VXPEHU�GD\D�PDQXVLD��.HPXGLDQ��SDGD�EDE�

LQL�DNDQ�GLEDKDV�PHQJHQDL�ZRUN�HQJDJHPHQW�GDUL�VXGXW�SDQGDQJ�

RUJDQLVDVL��:RUN� HQJDJHPHQW� GDODP� NRQWHNV� RUJDQLVDVL� PHUXMXN�

SDGD� WLQJNDW� NHWHUOLEDWDQ� DWDX� NHWHULNDWDQ� NDU\DZDQ� WHUKDGDS�

SHNHUMDDQ�GDQ� RUJDQLVDVL� WHPSDW�PHUHND�EHNHUMD��.HWHUOLEDWDQ� LQL�

PHQFDNXS� DVSHN� SVLNRORJLV�� HPRVLRQDO�� GDQ� EHKDYLRUDO� \DQJ�

PHPRWLYDVL� NDU\DZDQ� XQWXN� EHUNRQWULEXVL� VHFDUD� SRVLWLI� GDQ�

SURGXNWLI�GDODP�PHQFDSDL�WXMXDQ�RUJDQLVDVL� 

0DQDMHPHQ� NHWHUOLEDWDQ� NDU\DZDQ� PHOLEDWNDQ�

SHPEDQJXQDQ� EXGD\D� NHUMD� \DQJ� PHQGXNXQJ�� SHQJDNXDQ� DWDV�

NRQWULEXVL� NDU\DZDQ�� GDQ� SHQLQJNDWDQ� NRPXQLNDVL� GL� VHOXUXK�

RUJDQLVDVL�� 3URJUDP� SHODWLKDQ�� SHQJHPEDQJDQ� NDU\DZDQ�� GDQ�

NHELMDNDQ� \DQJ� PHQGXNXQJ� NHVHLPEDQJDQ� NHKLGXSDQ� NHUMD� GDQ�

NHKLGXSDQ�SULEDGL�MXJD�GDSDW�EHUNRQWULEXVL�SDGD�ZRUN�HQJDJHPHQW�

\DQJ�OHELK�WLQJJL�GDODP�RUJDQLVDVL�� 

 

$� 3HQWLQJQ\D�:RUN�(QJDJHPHQW�GDODP�2UJDQLVDVL� 

.HWHUOLEDWDQ� NHUMD� PHPHJDQJ� SHUDQ� \DQJ� VDQJDW� YLWDO�

GDODP� NHEHUKDVLODQ� GDQ� NLQHUMD� NHVHOXUXKDQ� VXDWX� RUJDQLVDVL��

.DU\DZDQ� \DQJ� PHUDVDNDQ� NHWHUOLEDWDQ� \DQJ� WLQJJL� GDODP�

SHNHUMDDQ� GDQ� RUJDQLVDVL� PHPLOLNL� GDPSDN� SRVLWLI� \DQJ�

VLJQLILNDQ� WHUKDGDS� EHUEDJDL� DVSHN� RUJDQLVDVLRQDO� �6DQWRVD��

������� 
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PRAKTIK WORK 

ENGAGEMENT 

%$%� 

��35$.7,.�:25.�(1*$*(0(17 

 

 

$� 0HPXODL�3URJUDP�:RUN�(QJDJHPHQW�GDODP�2UJDQLVDVL 

�� *DLQLQJ�%X\�,Q��%XNWL��8UJHQVL�GDQ�.HSHUOXDQ�3HQHUDSDQ�

:RUN�(QJDJHPHQW� 

,OXVWUDVL� .DVXV� 0HQJHQDL� %XNWL�� 8UJHQVL�� GDQ� 3HUOXQ\D�

3HQHUDSDQ�:RUN�HQJDJHPHQW�� 

'DODP� VNHQDULR� LQL�� VHEDJDL� VHRUDQJ� NRQVXOWDQ�

PDQDMHPHQ� VXPEHU� GD\D� PDQXVLD� �06'0��� $QGD� VHGDQJ�

PHQJXQMXQJL� VHEXDK� WRNR� RSWLN� XQWXN�PHPEHOL� NDFDPDWD��

.HWLND� VHGDQJ� EHUDGD� GL� WRNR� WHUVHEXW�� $QGD� PHQHULPD�

SDQJJLODQ� GDUL� 'LUHNWXU� 06'0� \DQJ� LQJLQ� PHPEDKDV�

WHQWDQJ�IRNXV�SHUXVDKDDQ�SDGD�SHODQJJDQ� 

'LUHNWXU�06'0�PHQMHODVNDQ�EDKZD�SHUXVDKDDQ�VDDW�

LQL�PHPLOLNL�UDQWDL�SDQMDQJ�GDUL�NDU\DZDQ�KLQJJD�SHODQJJDQ��

GDQ�3UHVLGHQ�'LUHNWXU�EHUHQFDQD�XQWXN�PHPSHUOXDV�VWUDWHJL�

SHPDVDUDQ� VHUWD� PHQJHPEDQJNDQ� PHUHN� SHUXVDKDDQ��

6HEDJDL� SHUXVDKDDQ� SHGDJDQJ� EHVDU�� PHUHND�

PHQJJDPEDUNDQ� PHPLOLNL� VHMXPODK� EHVDU� SHNHUMD� SDUXK�

ZDNWX�� 0HVNLSXQ� WLQJNDW� SHQJXUDQJDQ� NDU\DZDQ� SDUXK�

ZDNWX�WLQJJL��KDO�LQL�EHUEHGD�GHQJDQ�SHGDJDQJ�EHVDU�ODLQQ\D� 

'DODP� VLWXDVL� LQL�� 3UHVLGHQ� 'LUHNWXU� PHPXVDWNDQ�

SHUKDWLDQ�SDGD�GXD�LVX�XWDPD� 

D� 7LQJJLQ\D� 7LQJNDW� .HOXKDQ� 3HODQJJDQ�� 3HODQJJDQ�

PHQJDODPL� VHMXPODK�NHOXKDQ�GDQ�NRPSODLQ�\DQJ� WLQJJL�

WHUKDGDS� SHOD\DQDQ� DWDX� SURGXN� SHUXVDKDDQ�� 3UHVLGHQ�

'LUHNWXU� PXQJNLQ� PHUDVD� SHUOX� XQWXN� PHQLQJNDWNDQ�
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'$)7$5�3867$.$ 

 

$EGHOKDGL��1���	�'UDFK�=DKDY\��$����������3URPRWLQJ�SDWLHQW�FDUH��

:RUN� HQJDJHPHQW� DV� D� PHGLDWRU� EHWZHHQ� ZDUG� VHUYLFH�

FOLPDWH�DQG�SDWLHQW�FHQWUHG�FDUH��-RXUQDO�RI�$GYDQFHG�1XUVLQJ��

������� ����²������ KWWSV���GRL�RUJ���������M������

����������������[ 

$EX�6KDPDD��5���$O�5DED\DK��:��$���	�.KDVDZQHK��5��7����������7KH�

HIIHFW� RI� MRE� VDWLVIDFWLRQ� DQG� ZRUN� HQJDJHPHQW� RQ�

RUJDQL]DWLRQDO� FRPPLWPHQW�� 7KH� -RXUQDO� RI� $SSOLHG� %XVLQHVV�

5HVHDUFK����������²��� 

$GL��$��1���	�)LWKULDQD��1����������(PSOR\HH�(QJDJHPHQW��3DGD�6HNWRU�

%LVQLV�GDQ�3XEOLN� 

$GPDVDFKHZ�� /��� 	� 'DZVRQ�� -�� �������� 7KH� DVVRFLDWLRQ� EHWZHHQ�

SUHVHQWHHLVP� DQG� HQJDJHPHQW� RI� 1DWLRQDO� +HDOWK� 6HUYLFH�

VWDII��-RXUQDO�RI�+HDOWK�6HUYLFHV�5HVHDUFK�DQG�3ROLF\�����6833/��

������²����KWWSV���GRL�RUJ���������MKVUS������������ 

$JX��2��/����������:RUN�HQJDJHPHQW��RUJDQL]DWLRQDO�FRPPLWPHQW��

VHOI�HIILFDF\�DQG�RUJDQL]DWLRQDO�JURZWK×��$�OLWHUDWXUH�UHYLHZ��

,QIRUPDWLRQ� ,PSDFW�� -RXUQDO� RI� ,QIRUPDWLRQ� DQG� .QRZOHGJH�

0DQDJHPHQW����������²��� 

$OHVVDQGUL�� *��� %RUJRJQL�� /��� 6FKDXIHOL�� :�� %��� &DSUDUD�� *�� 9��� 	�

&RQVLJOLR��&����������(UUDWXP�WR��)URP�3RVLWLYH�2ULHQWDWLRQ�WR�

-RE� 3HUIRUPDQFH�� 7KH� 5ROH� RI�:RUN� (QJDJHPHQW� DQG� 6HOI�

HIILFDF\� %HOLHIV�� -RXUQDO� RI� +DSSLQHVV� 6WXGLHV�� ������� ���²�����

KWWSV���GRL�RUJ���������V���������������� 

$QNQHU��0���&RXJKOLQ��&���	�+ROPDQ��9����������1XUVH�(QJDJHPHQW�

$FURVV� WKH� &RQWLQXXP�� 1XUVH� /HDGHU�� ������ ��²����

KWWSV���GRL�RUJ���������M�PQO������������ 

$21�+HZLWW����������$RQ�+HZLWW·V�PRGHO�RI�HPSOR\HH�HQJDJHPHQW��

$RQ�,QF���-DQXDU\���²�� 
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%DEFRFN�5REHUVRQ��0��(���	�6WULFNODQG��2��-����������7KH�UHODWLRQVKLS�

EHWZHHQ� FKDULVPDWLF� OHDGHUVKLS�� ZRUN� HQJDJHPHQW�� DQG�

RUJDQL]DWLRQDO� FLWL]HQVKLS� EHKDYLRUV�� -RXUQDO� RI� 3V\FKRORJ\��

,QWHUGLVFLSOLQDU\� DQG� $SSOLHG�� �������� ���²�����

KWWSV���GRL�RUJ�������������������������� 

%DFRQ��&�� 7���	�0DUN�� %�� ��������2UJDQL]DWLRQDO� HIIHFWV� RQ�SDWLHQW�

VDWLVIDFWLRQ� LQ� KRVSLWDO� PHGLFDO�VXUJLFDO� XQLWV�� -RXUQDO� RI�

1XUVLQJ� $GPLQLVWUDWLRQ�� ������� ���²�����

KWWSV���GRL�RUJ���������11$��E���H����D��G�I 

%DJLW��$���	�7DPHQJNHO��/��)����������3HQJDUXK�3HQJHPEDQJDQ�6'0�

GDQ� .HWHUOLEDWDQ� .HUMD� 7HUKDGDS� 7XUQRYHU� ,QWHWLRQ� 3DGD�

.DU\DZDQ�37���3HJDGDLDQ���3HUVHUR���&DEDQJ�%LVQLV�0LNUR�0DQDGR�

6HODWDQ�����������²���� 

%DNNHU�� $�� %�� �������� 6WUDWHJLF� DQG� SURDFWLYH� DSSURDFKHV� WR�ZRUN�

HQJDJHPHQW�� 2UJDQL]DWLRQDO� '\QDPLFV�� ������� ��²����

KWWSV���GRL�RUJ���������M�RUJG\Q������������ 

%DNNHU�� $�� %��� 	� $OEUHFKW�� 6�� �������� :RUN� HQJDJHPHQW�� FXUUHQW�

WUHQGV�� &DUHHU� 'HYHORSPHQW� ,QWHUQDWLRQDO�� ������� �²����

KWWSV���GRL�RUJ���������&',������������� 

%DNNHU��$��%���	�%DO��3��0�� ��������:HHNO\�ZRUN�HQJDJHPHQW� DQG�

SHUIRUPDQFH�� $� VWXG\� DPRQJ� VWDUWLQJ� WHDFKHUV�� -RXUQDO� RI�

2FFXSDWLRQDO� DQG� 2UJDQL]DWLRQDO� 3V\FKRORJ\�� ������� ���²�����

KWWSV���GRL�RUJ������������������;������ 

%DNNHU��$��%���	�/HLWHU��0��3����������:RUN�(QJDJHPHQWß��$�+DQGERRN�

RI�(VVHQWLDO�7KHRU\�DQG�5HVHDUFK��3V\FKRORJ\�3UHVV� 

%DNODLHYD��2����������7KH�5HODWLRQVKLS�$PRQJ�0HDQLQJIXOQHVV�RI�:RUN��

:RUN� (QJDJHPHQW� $QG� ,QWHQWLRQ� WR� /HDYH�� 8QLYHUVLW\� RI�

0DQDJHPHQW�DQG�(FRQRPLFV� 

%HXNHV�� ,��� 	� %RWKD�� (�� �������� 2UJDQLVDWLRQDO� FRPPLWPHQW�� ZRUN�

HQJDJHPHQW� DQG� PHDQLQJ� RI� ZRUN� RI� QXUVLQJ� VWDII� LQ�

KRVSLWDOV�� 6$� -RXUQDO� RI� ,QGXVWULDO� 3V\FKRORJ\�� ������� �²����

KWWSV���GRL�RUJ���������VDMLS�Y��L������ 
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%OHVVLQJ�:KLWH����������7KH�6WDWH�RI�(PSOR\HH�(QJDJHPHQW��6NLOOPDQ��

1-��%OHVVLQJ�:KLWH� 

%OL]]DUG��5����������(QJDJHPHQW�YV�6DWLVIDFWLRQ�DPRQJ�+RVSLWDO�7HDP��

:DVKLQJWRQ��'&��*DOOXS�&RQVXOWLQJ� 

%OL]]DUG��5����������1XUVH�(QJDJHPHQW�.H\�WR�5HGXFLQJ�0HGLFDO�(UURUV��

:DVKLQJWRQ��'&��*DOOXS�&RQVXOWLQJ� 

%R\G��&��0���%DNNHU��$��%���3LJQDWD��6���:LQHILHOG��$��+���*LOOHVSLH��

1��� 	� 6WRXJK�� &�� �������� $� /RQJLWXGLQDO� 7HVW� RI� WKH� -RE�

'HPDQGV�5HVRXUFHV� 0RGHO� DPRQJ� $XVWUDOLDQ� 8QLYHUVLW\�

$FDGHPLFV�� $SSOLHG� 3V\FKRORJ\�� ������� ���²�����

KWWSV���GRL�RUJ���������M����������������������[ 

&DHVHQV�� *��� 	� 6WLQJOKDPEHU�� )�� �������� 7KH� UHODWLRQVKLS� EHWZHHQ�

SHUFHLYHG�RUJDQL]DWLRQDO�VXSSRUW�DQG�ZRUN�HQJDJHPHQW��7KH�

UROH� RI� VHOI�HIILFDF\� DQG� LWV� RXWFRPHV�� 5HYXH� (XURSHHQQH� GH�

3V\FKRORJLH� $SSOLTXHH�� ������� ���²�����

KWWSV���GRL�RUJ���������M�HUDS������������ 

&RYLOO��6����������5XOHV�RI�(QJDJHPHQW��1XUVLQJ�6WDQGDUG������������²

����KWWSV���GRL�RUJ���������QV�����������������S���� 

'HQ�+DUWRJ��'��1���	�%HOVFKDN��)��'����������:RUN�(QJDJHPHQW�DQG�

0DFKLDYHOOLDQLVP�LQ�WKH�(WKLFDO�/HDGHUVKLS�3URFHVV��-RXUQDO�RI�

%XVLQHVV� (WKLFV�� �������� ��²����

KWWSV���GRL�RUJ���������V���������������� 

*DOOXS����������)LYH�ZD\V�WR�LPSURYH�HPSOR\HH�HQJDJHPHQW�QRZ� 

+DNDQHQ��-����������9DOLGDWLRQ��-RE�(QJDJHPHQW��LQFOXGLQJ�MRE�UHVRXUFHV��

�,Q� 0�� &KUL��� 7HPD1RUG�� 1RUGLF� &RXQFLO� RI� 0LQLVWHUV��

KWWSV���GRL�RUJ�KWWS���G[�GRL�RUJ���������WQ�������� 

+DNDQHQ�� -�� -��� 3HUKRQLHPL�� 5��� 	� 7RSSLQHQ�7DQQHU�� 6�� ��������

3RVLWLYH� JDLQ� VSLUDOV� DW� ZRUN�� )URP� MRE� UHVRXUFHV� WR� ZRUN�

HQJDJHPHQW�� SHUVRQDO� LQLWLDWLYH� DQG� ZRUN�XQLW�

LQQRYDWLYHQHVV�� -RXUQDO� RI� 9RFDWLRQDO� %HKDYLRU�� ������� ��²����

KWWSV���GRL�RUJ���������M�MYE������������ 
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+DNDQHQ��-��-���6FKDXIHOL��:��%���	�$KROD��.����������7KH�MRE�GHPDQGV�

UHVRXUFHV�PRGHO��$�WKUHH�\HDU�FURVV�ODJJHG�VWXG\�RI�EXUQRXW��

GHSUHVVLRQ�� FRPPLWPHQW�� DQG� ZRUN� HQJDJHPHQW��:RUN� DQG�

6WUHVV�� ������� ���²�����

KWWSV���GRL�RUJ�������������������������� 

+RROH��&���	�%RQQHPD��-����������:RUN�HQJDJHPHQW�DQG�PHDQLQJIXO�

ZRUN� DFURVV� JHQHUDWLRQDO� FRKRUWV�� 6$� -RXUQDO� RI� +XPDQ�

5HVRXUFH� 0DQDJHPHQW�� ������� �²����

KWWSV���GRL�RUJ���������VDMKUP�Y��L����� 

.H\NR��.����������:RUN�HQJDJHPHQW�LQ�QXUVLQJ�SUDFWLFH��$�UHODWLRQDO�

HWKLFV� SHUVSHFWLYH�� 1XUVLQJ� (WKLFV�� ������� ���²�����

KWWSV���GRL�RUJ������������������������� 

/LQ�� &�� 3�� �������� 0RGHOLQJ� FRUSRUDWH� FLWL]HQVKLS�� RUJDQL]DWLRQDO�

WUXVW�� DQG� ZRUN� HQJDJHPHQW� EDVHG� RQ� DWWDFKPHQW� WKHRU\��

-RXUQDO� RI� %XVLQHVV� (WKLFV�� ������� ���²�����

KWWSV���GRL�RUJ���������V���������������� 

/RFNZRRG�� 1�� �� �������� /HYHUDJLQJ� (PSOR\HH� (QJDJHPHQW� IRU�

&RPSHWLWLYH� $GYDQWDJH�� 6RFLHW\� IRU� +XPDQ� 5HVRXUFH�

0DQDJHPHQW�5HVHDUFK�4XDUWHUO\����������²��� 

/XWKDQV�� )��� 	� 3HWHUVRQ�� 6�� -�� �������� (PSOR\HH� HQJDJHPHQW� DQG�

PDQDJHU� VHOI�HIILFDF\�� LPSOLFDWLRQV� IRU� PDQDJHULDO�

HIIHFWLYHQHVV� DQG� GHYHORSPHQW�� -RXUQDO� RI� 0DQDJHPHQW�

'HYHORSPHQW�� ������� ���²�����

KWWSV���GRL�RUJ�������������������������� 

0DFH\��:��+���	�6FKQHLGHU��%����������(QJDJHG�LQ�(QJDJHPHQW��:H�

$UH� 'HOLJKWHG� :H� 'LG� ,W�� ,QGXVWULDO� DQG� 2UJDQL]DWLRQDO�

3V\FKRORJ\�� ������ ��²���� KWWSV���GRL�RUJ���������M������

����������������[ 

0DKLUR��6���7DNDVKL��1���	�6DWRNR��1����������:RUN�HQJDJHPHQW�DQG�

DWWLWXGHV� WRZDUG� FDULQJ� IRU� G\LQJ� SDWLHQWV� DQG� IDPLOLHV�

DPRQJ�KRPH�YLVLWLQJ�QXUVHV�LQ�-DSDQ��,QWHUQDWLRQDO�-RXUQDO�RI�

3DOOLDWLYH� 1XUVLQJ�� ������� ���²�����

KWWSV���GRL�RUJ����������LMSQ�������������� 
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0DQXUXQJ�� $�� +��� .DUWRQR�� 5��� 7MDKMDQD�� '��� 7MLSWDGL�� '�� '��� 	�

6DSXWUD�� 1�� �������� 3HUNHPEDQJDQ� .RQVHS� :RUN�

(QJDJHPHQW�� 'DUL� 3HUVRQDO� (QJDJHPHQW� 6DPSDL+ROLVWLF�

:RUN� (QJDJHPHQ��0DQDMHPHQ�� 7HRUL� 'DQ� 3HUNHPEDQJDQQ\D��

-DQXDU\��

KWWSV���ZZZ�UHVHDUFKJDWH�QHW�SXEOLFDWLRQ���������� 

0DUN�� %�� $���+XJKHV�� /�� &��� %HO\HD��0��� &KDQJ�� <��� +RIPDQQ��'���

-RQHV��&��%���	�%DFRQ��&��7����������'RHV�VDIHW\�FOLPDWH�PRGHUDWH�

WKH� LQIOXHQFH� RI� VWDIILQJ� DGHTXDF\� DQG�ZRUN� FRQGLWLRQV� RQ� QXUVH�

LQMXULHVß"� ���� ���²�����

KWWSV���GRL�RUJ���������M�MVU������������ 

0DUNRV��6���	�6ULGHYL��0��6����������(PSOR\HH�(QJDJHPHQW��7KH�.H\�

WR� ,PSURYLQJ� 3HUIRUPDQFH� 6RORPRQ�� ,QWHUQDWLRQDO� -RXUQDO� RI�

0DQDJHPHQW�� ������� ��²����

KWWSV���GRL�RUJ����������,-0�������������� 

0DVODFK�� &��� 	� -DFNVRQ�� 6�� (�� �������� 7KH� PHDVXUHPHQW� RI�

H[SHULHQFHG�EXUQRXW�� -RXUQDO�RI�2UJDQL]DWLRQDO�%HKDYLRU��������

��²�����KWWSV���GRL�RUJ���������MRE����������� 

0DVODFK��&���	�/HLWHU��0��3����������7KH�WUXWK�DERXW�EXUQRXW���+RZ�

RUJDQL]DWLRQV�FDXVH�SHUVRQDO�VWUHVV�DQG�ZKDW�WR�GR�DERXW�LW��

,Q�7KH� WUXWK� DERXW� EXUQRXW�� �+RZ� RUJDQL]DWLRQV� FDXVH� SHUVRQDO�

VWUHVV�DQG�ZKDW�WR�GR�DERXW�LW��-RVVH\�%DVV� 

0DXQR��6���.LQQXQHQ��8���	�5XRNRODLQHQ��0����������-RE�GHPDQGV�

DQG� UHVRXUFHV� DV� DQWHFHGHQWV� RI� ZRUN� HQJDJHPHQW�� $�

ORQJLWXGLQDO�VWXG\�� -RXUQDO�RI�9RFDWLRQDO�%HKDYLRU������������²

�����KWWSV���GRL�RUJ���������M�MYE������������ 

0D\��'��5���*LOVRQ��5��/���	�+DUWHU��/��0����������7KH�SV\FKRORJLFDO�

FRQGLWLRQV�RI�PHDQLQJIXOQHVV��VDIHW\�DQG�DYDLODELOLW\�DQG�WKH�

HQJDJHPHQW� RI� WKH� KXPDQ� VSLULW� DW� ZRUN�� -RXUQDO� RI�

2FFXSDWLRQDO� DQG� 2UJDQL]DWLRQDO� 3V\FKRORJ\�� ������� ��²����

KWWSV���GRL�RUJ��������������������������� 
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1LHQDEHU�� +��� 	� 0DUWLQV�� 1�� �������� $Q� HPSOR\HH� HQJDJHPHQW�

LQVWUXPHQW� DQG� IUDPHZRUN� EXLOGLQJ� RQ� H[LVWLQJ� UHVHDUFK��

0HGLWHUUDQHDQ� -RXUQDO� RI� 6RFLDO� 6FLHQFHV�� ������� ���²�����

KWWSV���GRL�RUJ���������PMVV������Y�Q��S��� 

3DUN�� -��� 	� *XUVR\�� '�� �������� *HQHUDWLRQ� HIIHFWV� RQ� ZRUN�

HQJDJHPHQW� DPRQJ� 8�6�� KRWHO� HPSOR\HHV�� ,QWHUQDWLRQDO�

-RXUQDO� RI� +RVSLWDOLW\� 0DQDJHPHQW�� ������� ����²������

KWWSV���GRL�RUJ���������M�LMKP������������ 

5LWFKLH��-��%���	�7KRPSVRQ��3����������2UJDQL]DWLRQ�DQG�3HRSOH��:HVW�

*URXS� 

5REHUWVRQ�VPLWK��*���	�0DUNZLFN��&����������(PSOR\HH�(QJDJHPHQW�$�

5HYLHZ�RI�&XUUHQW�7KLQNLQJ��,QVWLWXWH�IRU�(PSOR\PHQW�6WXGLHV� 

6DQWRVD�� 7�� (�� &�� �������� 0(0$+$0,� '$1� 0(1'2521*�

7(5&,37$1<$� (03/2<((� (1*$*(0(17� '$/$0�

25*$1,6$6,��-XUQDO�0DQDMHPHQ������������²���� 

6DZDW]N\��-��$��9���	�(QQV��&��/����������([SORULQJ�WKH�NH\�SUHGLFWRUV�

RI� UHWHQWLRQ� LQ� HPHUJHQF\� QXUVHV�� -RXUQDO� RI� 1XUVLQJ�

0DQDJHPHQW������������²�����KWWSV���GRL�RUJ���������M������

����������������[ 

6FKDXIHOL��:��%����������7KH�PHDVXUHPHQW�RI�ZRUN�HQJDJHPHQW��,Q�	�

/�� (�� 7�� �(GV�� 6LQFODLU�� 0�� :DQJ� �(G���� 5HVHDUFK� PHWKRGV� LQ�

RFFXSDWLRQDO� KHDOWK� SV\FKRORJ\�� 0HDVXUHPHQW�� GHVLJQ�� DQG� GDWD�

DQDO\VLV��5RXWOHGJH�7D\ORU�	�)UDQFLV�*URXS� 

6FKDXIHOL�� :LOPDU� %��� 	� %DNNHU�� $�� %�� �������� -RE� GHPDQGV�� MRE�

UHVRXUFHV�� DQG� WKHLU� UHODWLRQVKLS� ZLWK� EXUQRXW� DQG�

HQJDJHPHQW��$�PXOWL�VDPSOH�VWXG\��-RXUQDO�RI�2UJDQL]DWLRQDO�

%HKDYLRU������������²�����KWWSV���GRL�RUJ���������MRE���� 

6FKDXIHOL��:LOPDU�%���%DNNHU��$��%���	�5KHQHQ��:��9DQ����������+RZ�

FKDQJHV�LQ�MRE�GHPDQGV�DQG�UHVRXUFHV�SUHGLFW�EXUQRXW��ZRUN�

HQJDJHPHQW�� DQG� VLFNQHVV� DEVHQWHHLVP�� -RXUQDO� RI�

2UJDQL]DWLRQDO� %HKDYLRU�� ���� ���²�����

KWWSV���GRL�RUJ���������MRE 
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6FKDXIHOL�� :LOPDU� %��� %DNNHU�� $�� %��� 	� 6DODQRYD�� 0�� �������� 7KH�

PHDVXUHPHQW� RI� ZRUN� HQJDJHPHQW� ZLWK� D� VKRUW�

TXHVWLRQQDLUH�� $� FURVV�QDWLRQDO� VWXG\�� (GXFDWLRQDO� DQG�

3V\FKRORJLFDO� 0HDVXUHPHQW�� ������� ���²�����

KWWSV���GRL�RUJ������������������������� 

6FKDXIHOL��:LOPDU�%���6DODQRYD��0���*RQ]iOHV�URPD��9���	�%DNNHU��$��

%����������7KH�0HDVXUHPHQW�RI�(QJDJHPHQW�DQG�%XUQRXW��$�

7ZR�6DPSOH�&RQILUPDWRU\�)DFWRU�$QDO\WLF�$SSURDFK��-RXUQDO�

RI� +DSSLQHVV� 6WXGLHV�� ������ ��²����

KWWSV���GRL�RUJ���������$�������������� 

6FKDXIHOL��:LOPDU�%���6DODQRYD��0���*RQ]DOH]�5RPD��9���	�%DNNHU��

$��%����������7KH�0HDVXUHPHQW�RI�(QJDJHPHQW�DQG�%XUQRXW��

$� 7ZR� 6DPSOH� &RQILUPDWRU\� )DFWRU� $QDO\WLF� $SSURDFK��

-RXUQDO� RI� +DSSLQHVV� 6WXGLHV�� ������ ��²����

KWWSV���GRL�RUJ������������[����������� 

6FRWWLVK�([HFXWLYH����������(PSOR\HH�(QJDJHPHQW�LQ�WKH�3XEOLF�6HFWRUß��

$�UHYLHZ�RI�OLWHUDWXUH��6FRWWLVK�([HFXWLYH�6RFLDO�5HVHDUFK� 

6RQQHQWDJ�� 6�� �������� 5HFRYHU\��ZRUN� HQJDJHPHQW�� DQG� SURDFWLYH�

EHKDYLRU��$�QHZ�ORRN�DW�WKH�LQWHUIDFH�EHWZHHQ�QRQZRUN�DQG�

ZRUN�� -RXUQDO� RI� $SSOLHG� 3V\FKRORJ\�� ������� ���²�����

KWWSV���GRL�RUJ��������������������������� 

7HQ�%UXPPHOKXLV��/��/���%DNNHU��$��%���+HWODQG��-���	�.HXOHPDQV��/��

��������'R� QHZ�ZD\V� RI�ZRUNLQJ� IRVWHU�ZRUN� HQJDJHPHQW"�

3VLFRWKHPD������������²���� 

7KLUDSDWVDNXQ�� 7��� .XQWRQEXWU�� &��� 	� 0HFKLQGD�� 3�� �������� 7KH�

LPSDFWV� DPRQJ� MRE� GHPDQGV�� ZRUN� HQJDJHPHQW�� ZRUN�

VFKHGXOH� IOH[LELOLW\�� DQG� ILQDQFLDO� UHZDUG� RQ� WXUQRYHU�

LQWHQWLRQV��+5'�-RXUQDO����������²��� 

7UDQ�� 4�� �������� (PSOR\HH� (QJDJHPHQW�+RZ� GRHV� WKH� RUJDQL]DWLRQ�

LQFUHDVH�HQJDJHPHQW� 

7URILPRY��$���%RQGDU��,���7URILPRYD��'���0LOLXWLQD��.���	�5LDEFK\FK��

,�� �������� 2UJDQL]DWLRQDO� FRPPLWPHQW� IDFWRUV�� 5ROH� RI�

HPSOR\HH�ZRUN�HQJDJHPHQW��(VSDFLRV��������� 
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9DQ�%RJDHUW��3���:RXWHUV��.���:LOOHPV��5���0RQGHODHUV��0���	�&ODUNH��

6�� �������� :RUN� HQJDJHPHQW� VXSSRUWV� QXUVH� ZRUNIRUFH�

VWDELOLW\�DQG�TXDOLW\�RI�FDUH��1XUVLQJ� WHDP�OHYHO�DQDO\VLV�LQ�

SV\FKLDWULF�KRVSLWDOV�� -RXUQDO�RI�3V\FKLDWULF�DQG�0HQWDO�+HDOWK�

1XUVLQJ������������²�����KWWSV���GRL�RUJ���������MSP������ 

9LQMH��+�� )���	�0LWWHOPDUN��0�� %�� ��������&RPPXQLW\� QXUVHV�ZKR�

WKULYH�� 7KH� FULWLFDO� UROH� RI� MRE� HQJDJHPHQW� LQ� WKH� IDFH� RI�

DGYHUVLW\�� -RXUQDO� IRU�1XUVHV� LQ�6WDII�'HYHORSPHQW������������²

�����KWWSV���GRL�RUJ������������11'�������������������� 

;DQWKRSRXORX�� '��� %DNHU�� $�� %��� +HXYHQ�� (��� 'HPHURXWL�� (��� 	�

6FKDXIHOL��:��%����������:RUNLQJ�LQ�WKH�6N\��$�'LDU\�6WXG\�RQ�

:RUN� (QJDJHPHQW� $PRQJ� )OLJKW� $WWHQGDQWV�� -RXUQDO� RI�

2FFXSDWLRQDO� +HDOWK� 3V\FKRORJ\�� ������� ���²�����

KWWSV���GRL�RUJ��������������������������� 

 


