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'DODP� GXQLD� ELVQLV� \DQJ� WHUXV� EHUNHPEDQJ� GHQJDQ� FHSDW��

NRPXQLNDVL� PHUXSDNDQ� SRQGDVL� \DQJ� WDN� WHUJDQWLNDQ� GDODP�

PHUDLK�NHVXNVHVDQ��1DPXQ��NRPXQLNDVL�GDODP�NRQWHNV�ELVQLV�WLGDN�

ODJL�KDQ\D�WHUEDWDV�SDGD�DVSHN�DVSHN�WUDGLVLRQDO�VHSHUWL�SHUWHPXDQ�

WDWDS� PXND� DWDX� VXUDW� UHVPL�� 'HQJDQ� NHPDMXDQ� WHNQRORJL� GDQ�

SHUXEDKDQ�GLQDPLND�RUJDQLVDVL��NRPXQLNDVL�ELVQLV�NLQL�PHQJDODPL�

WUDQVIRUPDVL�\DQJ�PHQGDODP��PHOLQWDVL�EHUEDJDL�GLVLSOLQ�LOPX� 

%XNX� LQL�� �.RPXQLNDVL� %LVQLV� ,QWHUGLVLSOLQHU���

PHQJHNVSORUDVL� HVHQVL� SHQWLQJQ\D� NRPXQLNDVL� GDODP� NRQWHNV�

OLQWDV� GLVLSOLQ� LOPX�� GHQJDQ� IRNXV� SDGD� JDEXQJDQ� SURGL�

0DQDMHPHQ�� ,QIRUPDWLND�� GDQ� 7HNQLN� 6LSLO�� 0HODOXL� SHPEDKDVDQ�

\DQJ�NRPSUHKHQVLI��NDPL�EHUXSD\D�PHPEDZD�SHPEDFD�PHOLQWDVL�

SHUMDODQDQ� \DQJ� PHQJJXJDK� SHPLNLUDQ�� GDUL� ODQGDVDQ� WHRULWLV�

KLQJJD�SHQHUDSDQ�SUDNWLV�GL�GXQLD�Q\DWD� 

'DODP� EXNX� LQL�� SHPEDFD� DNDQ� GLDMDN� PHQJHNVSORUDVL�

EHUEDJDL� VWUDWHJL�NRPXQLNDVL�\DQJ� UHOHYDQ�GHQJDQ�NRQWHNV�ELVQLV�

PRGHUQ��PXODL�GDUL�NRPXQLNDVL�WLP�\DQJ�HIHNWLI��SUHVHQWDVL�SUR\HN�

\DQJ� PHPXNDX�� KLQJJD� SHPDQIDDWDQ� WHNQRORJL� LQIRUPDVL� XQWXN�

PHQLQJNDWNDQ�SURGXNWLYLWDV�GDQ�HILVLHQVL��.DPL�EHUKDUDS�EXNX�LQL�

ELVD�PHQMDGL�VXPEHU�LQVSLUDVL�EDJL�SDUD�SHPEDFD� 

.DPL� LQJLQ�PHQ\DPSDLNDQ� WHULPD�NDVLK�\DQJ� WXOXV�NHSDGD�

VHPXD�NRQWULEXWRU�\DQJ�WHODK�EHUSHUDQ�GDODP�SHPEXDWDQ�EXNX�LQL��

VHUWD�NHSDGD�SDUD�SHPEDFD�\DQJ�WHODK�PHPEHULNDQ�GXNXQJDQ�GDQ�

PRWLYDVL� 

6HPRJD� EXNX� LQL� PHPEHULNDQ� PDQIDDW� \DQJ� EHVDU� EDJL�

SHQJHPEDQJDQ� LOPX�SHQJHWDKXDQ�GDQ�SUDNWLN� NRPXQLNDVL� ELVQLV�

LQWHUGLVLSOLQHU�GL�PDVD�\DQJ�DNDQ�GDWDQJ� 
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$� 3HQJHUWLDQ�GDQ�&DNXSDQ 

'DODP�NHUDQJND�KLVWRULVQ\D��SHQGLGLNDQ�ELVQLV� �EXVLQHVV�

HGXFDWLRQ�� PHPSXQ\DL� SHQJHUWLDQ� EHUDJDP�� DGD� \DQJ�

PHQJDUWLNDQ� KDQ\D� EHUKXEXQJDQ�GHQJDQ�SHNHUMDDQ�NDU\DZDQ�

NDQWRU� VDMD�� DGD� SXOD� \DQJ� PHQ\DWDNDQ� EDKZD� ELVQLV� EXNDQ�

VHNHGDU� SHNHUMDDQ� \DQJ� GLODNXNDQ� GLNDQWRU�� PHODLQNDQ� MXJD�

SHODNVDQDDQ�IXQJVL�PDQDMHPHQ�GDQ�\DQJ�EHUKXEXQJDQ�GHQJDQ�

NDQWRU� 

3HUNHPEDQJDQ�SHQGLGLNDQ�ELVQLV�PXODL�PHQLQJNDW�SDGD�

VDDW� SHQJJXQDDQ� PHVLQ� NHWLN� SDGD� WDKXQ� ������ NHPXGLDQ�

VHPDNLQ� EHUNHPEDQJ� NHPXGLDQ� VHPDNLQ� EHUNHPEDQJ�

PHQJLNXWL� SHUNHPEDQJDQ� NHEXGD\DDQ� \DQJ� GLFLSWDNDQ�

PDQXVLD�� 'HQJDQ� GHPLNLDQ� RULHQWDVL� SHQGLGLNDQ� ELVQLV� DNDQ�

WHUXV�EHUXEDK�VHVXDL�GHQJDQ�WXQWXWDQ�PDV\DUDNDW��2OHK�NDUHQD�

LWX�� WDQSD� SHQJHWDKXDQ� HNRQRPL�� SHQGLGLNDQ� ELVQLV� \DQJ�

GLSHUROHK� NXUDQJ� OHQJNDS� GDQ� NXUDQJ� VHPSXUQD�� 3HQGLGLNDQ�

ELVQLV��DSDSXQ�EHQWXNQ\D�VHEHQDUQ\D�WLGDN�OHSDV�GDUL�WXMXDQ� 

�� 0HPEHUL�SHODWLKDQ�XQWXN�SHNHUMDDQ�NKXVXV� 

�� 0HQJHPEDQJNDQ�NHWUDPSLODQ� 

'HQJDQ� WXMXDQ� WHUVHEXW� GLKDUDSNDQ� DNDQ� PHPSXQ\DL�

NHPDPSXDQ� �NRJQLWLI� GDQ� SVLNRPRWRULV�� GDODP� EHUNRPSHWLVL��

EHUNDULU�� GDQ� PHQ\HVXDLNDQ� GLUL� GHQJDQ� MDEDWDQ�� EHUNDULU��

PHQ\HVXDLNDQ� GLUL� GHQJDQ� MDEDWDQ� GDQ� PHPEHULNDQ�

SHQJHWDKXDQ�SHUGDJDQJDQ� EHEDV� VHKLQJJD� LD�PDPSX�PHQMDGL�

SURGXVHQ�\DQJ�PHPSXQ\DL�GD\D�VDLQJ�WLQJJL��0HPDVXNL�DEDG�
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PERANAN 

KOMUNIKASI 

DALAM DUNIA BISNIS 

%$%� 
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$� /DWDU�%HODNDQJ�.RPXQLNDVL�%LVQLV�GHQJDQ�3DVDU 

'HQJDQ� WLPEXOQ\D� VLWXDVL� HFRQRPLF� RI� UHODWLIH� SOHQW\��

GHZDVD� LQL� VHWLDS� SHQJXVDKD� KDUXV� EHUXVDKD� XQWXN� GDSDW�

PHQXWXS� MXUDQJ� \DQJ� WHUEHQWDQJ� DQWDUD� SURGXVHQ� GHQJDQ�

PDV\DUDNDW� NRQVXPHQ� VHODNX� FDORQ� SHPEHOL� DWDX� SHPDNDL�

EDUDQJ� DWDX� MDVD� \DQJ� GDSDW� PHPSHQJDUXKL� EHVDUQ\D�

SHUPLQWDDQ�DNDQ�EDUDQJ�KDVLO�SURGXNVL�SHUXVDKDDQQ\D�� VHODOX�

EHUXVDKD� XQWXN� PHQFDUL� SHPEHOL� GDQ� SHPDNDL� EDUDQJ� \DQJ�

GLKDVLONDQQ\D�� 6HEDJDL� SHQJXVDKD�� LD� KDUXV� PHPEHULWDNDQ�

SHQ\HPSXUQDDQ�SHQ\HPSXUQDDQ� SURGXNVL� \DQJ� WHODK�

GLFDSDLQ\D��GLPDQD�EDUDQJ�\DQJ�GLKDVLONDQQ\D�GDSDW��GLSHUROHK�

PDV\DUDNDW� NRQVXPHQ� GDQ� ODLQ� VHEDJDLQ\D� DWDX� GHQJDQ�

SHUNDWDDQ� ODLQ�� VHWLDS� SHQJXVDKD� KDUXV� VHODOX� PHPHOLKDUD�

NRQVXPHQ�GHQJDQ�SDVDU� 

3HQ\HOHQJJDUDDQ�NRPXQLNDVL�GHQJDQ�SDVDU��PHUXSDNDQ�

VXDWX� V\DUDW�PXWODN� EDJL� VHWLDS� SURGXVHQ� \DQJ�PHQJKDVLONDQ�

SURGXN� VHFDUD� EHVDU�EHVDUDQ� \DQJ� GLWXMXNDQ� NHSDGD� SDUD�

NRQVXPHQ�\DQJ�WLGDN�GLNHQDOQ\D��3HQ\HOHQJJDUDDQ�NRPXQLNDVL�

GHQJDQ� DVDU� MXJD� EHUDUWL� VXDWX� V\DUDW� PXWODN� EDJL� VHWLDS�

SHQJXVDKD� \DQJ� LQJLQ� PHQMDPLQ� NHODQJVXQJDQ� KLGXS�

SHUXVDKDDQQ\D� GDQ� WHUXV� EHUNHPEDQJ�� 'DODP� OLQJNXQJDQ�

ELVQLV�� DGD�DQHND� VDUDQD�NRPXQLNDVL�SHUGDJDQJDQ�\DQJ�GDSDW�

GLJXQDNDQ� SDUD� SHQJXVDKD� XQWXN� EHUNRPXQLNDVL� GHQJDQ�

PDV\DUDNDW�NRQVXPHQ��6DUDQD�VDUDQD�NRPXQLNDVL�SHUGDJDQJDQ�

\DQJ�WHUVHGLD�DQWDUD�ODLQ�DGDODK�GDODP�ZXMXG�SHQJLULPDQ�VXUDW��
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KOMUNIKASI 

%$%� 
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$� %HEHUDSD�8QVXU�GDODP�.RPXQLNDVL 

%HULNXW�LQL�XQVXU�XQVXU�GDODP�NRPXQLNDVL� 

�� 6XPEHU 

6XPEHU� DGDODK� GDVDU� \DQJ� GLJXQDNDQ� GDODP�

SHQ\DPSDLDQ� SHVDQ� GDQ� GLJXQDNDQ� GDODP� UDQJND�

PHPSHUNXDW�SHVDQ�LWX�VHQGLUL��6XPEHU�GDSDW�EHUXSD�RUDQJ��

OHPEDJD��EXNX��GRNXPHQ�GDQ�VHMHQLVQ\D� 

�� .RPXQLNDWRU 

'DODP�NRPXQLNDVL��VHWLDS�RUDQJ�DWDX�NHORPSRN�GDSDW�

PHQ\DPSDLNDQ� SHVDQ�SHVDQ� NRPXQLNDVL� LWX� VHEDJDL� VXDWX�

SURVHV� GLPDQD� NRPXQLNDWRU� GDSDW� PHQMDGL� NRPXQLNDQ��

VHEDOLNQ\D�NRPXQLNDQ�GDSDW�PHQMDGL�NRPXQLNDWRU� 

�� 3HQDPSLODQ� 

.KXVXV� GDODP� NRPXQLNDVL� WDWDS� PXND� DWDX� \DQJ�

PHQJJXQDNDQ�PHGLD�SDQGDQJ�GHQJDQ�DXGLR�YLVXDO��VHRUDQJ�

NRPXQLNDWRU� KDUXV� PHQ\HVXDLNDQ� GLUL� GHQJDQ� OLQJNXQJDQ�

GDQ� NRPXQLNDQ�� 3HQDPSLODQ� LQL� VHVXDL� GHQJDQ� WDWD� NUDPD�

GHQJDQ�PHPSHUKDWLNDQ�NHDGDDQ��ZDNWX��GDQ�WHPSDW� 

�� 3HQJXDVDDQ�PDVDODK 

6HVHRUDQJ� \DQJ� WDPSLO� DWDX� GLWDPSLONDQ� VHEDJDL�

NRPXQLNDWRU� KDUXVODK� EHWXO�EHWXO� PHQJXDVDL� PDVDODKQ\D��

$SDELOD�WLGDN��PDND�VHWHODK�SURVHV�NRPXQLNDVL�EHUODQJVXQJ�

DNDQ�PHQLPEXONDQ�NHWLGDNSHUFD\DDQ�WHUKDGDS�NRPXQLNDWRU�

GDQ� DNKLUQ\D� WHUKDGDS� SHVDQ� LWX� VHQGLUL� \DQJ� DNDQ�

PHQJKDPEDW�WHUKDGDS�HIHNWLYLWDV�NRPXQLNDVL��'DODP�VXDWX�
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MACAM-MACAM 

KOMUNIKASI 

%$%� 

��0$&$0�0$&$0�.2081,.$6, 

 

 

$� .RPXQLNDVL�0HQXUXW�&DUD�3HQ\DPSDLDQ 

3DGD� GDVDUQ\D� VHWLDS� RUDQJ� GDSDW� EHUNRPXQLNDVL� VDWX�

VDPD� ODLQQ\D� NDUHQD� PDQXVLD� VHODLQ� PDNKOXN� LQGLYLGX� MXJD�

VHNDOLJXV� PDNKOXN� VRVLDO� \DQJ� PHPLOLNL� NHEXWXKDQ� XQWXN�

EHUNRPXQLNDVL�GHQJDQ�VHVDPDQ\D��1DPXQ�WLGDN�VHPXD�RUDQJ�

GDSDW� VHFDUD� WHUDPSLO� EHUNRPXQLNDVL�� ROHK� NDUHQD� LWX� SHUOX�

GLNHQDOL� EHUEDJDL� FDUD� SHQ\DPSDLDQ� LQIRUPDVL� GDODP�

NRPXQLNDVL�� NDUHQD� SDGD� GDVDUQ\D� NLWD� WHODK� PHODNXNDQQ\D�

GDODP� NHKLGXSDQ� VHKDUL�KDUL�� 0HQXUXW� FDUD� SHQ\DPSDLDQ�

LQIRUPDVL�GDSDW�GLEHGDNDQ�PHQMDGL� 

�� .RPXQLNDVL�OLVDQ 

D� <DQJ�WHUMDGL�VHFDUD�ODQJVXQJ�GDQ�WLGDN�GLEDWDVL�ROHK�MDUDN��

GLPDQD�GXD�EHODK�SLKDN�GDSDW�EHUWDWDS�PXND��PLVDOQ\D�

GLDORJ� GXD� RUDQJ�� ZDZDQFDUD� PDXSXQ� UDSDW� GDQ�

VHEDJDLQ\D� 

E� <DQJ� WHUMDGL� VHFDUD� WLGDN� ODQJVXQJ� NDUHQD� GLEDWDVL� ROHK�

MDUDN��PLVDOQ\D�RPXQLNDVL�OHZDW�WHOHSRQ�GDQ�VHEDJDLQ\D� 

�� .RPXQLNDVL�WHUWXOLV 

D� <DQJ�GLODNVDQDNDQ�GDODP�EHQWXN�VXUDW�GDQ�GLSHUJXQDNDQ�

XQWXN�PHQ\DPSDLNDQ�EHULWD�\DQJ� VLIDWQ\D� VLQJNDW�� MHODV�

WHWDSL� GLSDQGDQJ� SHUOX� XQWXN� GLWXOLV� GHQJDQ� PDNVXG�

PDNVXG�WHUWHQWX� 

E� 1DVNDK�\DQJ�ELDVDQ\D�GLSHUJXQDNDQ�XQWXN�PHQJLULPNDQ�

EHULWD�\DQJ�EHUVLIDW�NRPSOHN� 
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GAYA HIDUP DAN 

PENAMPILAN DALAM 

BERKOMUNIKASI 

%$%� 

��*$<$�+,'83�'$1�3(1$03,/$1�'$/$0�%(5.2081,.$6,  

 

 

$� *D\D�+LGXS 

.HWLND� VHRUDQJ� WLED� GL� NDQWRU� GDODP� VXDVDQD� FHULD� GDQ�

PHQ\DSD�VHODPDW�SDJL�� VHPXD�WHUVHQ\XP��PDND�EDQ\DN�RUDQJ�

\DQJ� GLMXPSDL� GL� NDQWRU� MXJD� EHUODNX� VLPSDWLN�� $SDELOD� NLWD�

EHUEDKDJLD�� FHULD�� WHUVHQ\XP� EDQ\DN� KDO�KDO� \DQJ� QHJDWLI�

EHUXEDK�PHQMDGL�SRVLWLI��6HVXQJJXKQ\D�GXQLD�XVDKD�DWDX�ELVQLV�

GDQ�OLQJNXQJDQ�NDQWRU�GLPDQD�NLWD�EHUDGD�DGDODK�SDQWXODQ�GDUL�

GLUL�NLWD� 

$SDELOD�NLWD� WLGDN�PHQ\XNDL��PHPEHQFL�GLUL�NLWD�VHQGLUL�

PDND�NLWDSXQ�PHPEHQFL�GDQ�WLGDN�PHQ\XNDL�RUDQJ�ODLQ�EHJLWX�

MXJD�MLND�NLWD�PHQFLWD�GLUL�NLWD�GDQ�EHUEDKDJLD�GHQJDQ�GLUL�NLWD�

PDND� WHUDVD� EHWDSD� LQGDK� NHKLGXSDQ� LQL�� 3DQGDQJDQ� GDQ�

DQJJDSDQ�NLWD�WHUKDGDS�GLUL�VHQGLUL�DGDODK�PRGDO�DWDX�ODQGDVDQ�

\DQJ�PHQHQWXNDQ�EDJDLPDQD�NLWD�EHUVLNDS��EHUWLQGDN��EHUSLNLU�

GDQ�EHUNRPXQLNDVL�GDODP�NHKLGXSDQ�LQL��6LNDS�VHUWD�JD\D�KLGXS�

EDKDJLD� VHVHRUDQJ� EDQ\DN� VHNDOL�PHQHQWXNDQ� DSD� \DQJ�GDSDW�

GLUDK� GDODP� NHKLGXSDQ� LQL�� VHKLQJJD� EHUEDJDL� GLVLSOLQ� LOPX�

WHQWDQJ�PDQXVLD� GDQ� SHULODNX� SDGD� KDNLNDWQ\D� DGDODK� XQWXN�

PHQJXEDK� SDQGDQJDQQ\D� WHUKDGDS� GLUL� VHQGLUL�� *D\D� KLGXS�

EDKDJDL�WHUQ\DWD�MXJD�VDQJDW�PHQXQMDQJ�VXNVHV�EHUNRPXQLNDVL�

NDUHQD� VHWLDS� RUDQJ� KDQ\D� PHPSXQ\DL� NHVHGLDDQ� XQWXN�

EHUNRPXQLNDVL�GHQJDQ�RUDQJ�RUDQJ�\DQJ�EDKDJLD� 
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KOMUNIKASI DALAM 

PERTEMUAN DAN 

RAPAT 

%$%� 

��.2081,.$6,�'$/$0�3(57(08$1�'$1�5$3$7 

 

 

$� 3HUWHPXDQ 

'L� GDODP� GXQLD� XVDKD� DWDX� ELVQLV� GLSHUOXNDQ� ODQJNDK�

ODQJNDK� XQWXN� SHQ\XVXQDQ� SHUHQFDQDDQ�� SHQJRUJDQLVDVLDQ��

NHJLDWDQ�� SHODNVDQDDQ� NHJLDWDQ�GDQ�SHQJDZDVDQ��$JDU� VHPXD�

LWX�GDSDW�WHUVXVXQ�GHQJDQ�EDLN�WHQWXQ\D�GLSHUOXNDQ�IRUXP�\DQJ�

PHPLOLNL�ZHZHQDQJ�XQWXN�PHQ\XVXQQ\D��8QWXN�LWX�GLSHUOXNDQ�

IRUXP�IRUXP� \DQJ� GDSDW� PHPSHUWHPXNDQ� JDJDVDQ�� LGH��

SHQGDSDW�� VDUDQ� \DQJ� GDSDW� GLMDGLNDQ� EDKDQ� GDVDU� XQWXN�

PHQ\XVXQ�SHUHQFDQDDQ��SHQJRUJDQLVDVLDQ��SHODNVDQDDQ�VDPSDL�

GHQJDQ�SHQJDZDVDQ� 

3HUWHPXDQ� PHUXSDNDQ� IRUXP� \DQJ� VDQJDW� GLSHUOXNDQ�

XQWXN� PHQJKLPSXQ� EDKDQ�EDKDQ�� 3HUWHPXDQ� GDODP� GXQLD�

XVDKD� DWDX� ELVQLV� GDSDW� GLODNXNDQ� DQWDUD� SLPSLQDQ� GHQJDQ�

VWDIQ\D��WHWDSL�MXJD�GDSDW�GLODNXNDQ�GLDQWDUD�VWDI�VHQGLUL�XQWXN�

PHQ\XVXQ� XVXODQ� DWDX� EDKNDQ� SHUWHPXDQ� SOHQR� \DQJ� GLLNXWL�

ROHK� VHPXD� XQVXU� \DQJ� DGD�� 1DPXQ�� SHUWHPXDQ� \DQJ�

GLVHOHQJJDUDNDQ�WLGDN�GLPDNVXGNDQ�XQWXN�PHPEXDW�NHSXWXVDQ�

PHODLQNDQ� KDQ\D� XQWXN� PHQJKLPSXQ� SHQGDSDW� � DWDX� XQWXN�

PHPSHUROHK�NHVDPDDQ�NHVDPDDQ�SHQGDSDW��0DND�NRPXQLNDVL�

\DQJ� GLODNXNDQ�GDODP�SHUWHPXDQ�KDUXV� GDODP� VXDVDQD� EHEDV�

\DQJ� WHUSLPSLQ�� XQWXN� LWX� SHUOX� GLEXDW� NHVLPSXODQ� GDUL�

SHUWHPXDQ� WHUVHEXW�� EXNDQ� PHPEXDW� NHSXWXVDQ�� .RPXQLNDVL�

GDODP� SHUWHPXDQ� WHUVHEXW� GDSDW� GLODNVDQDNDQ� GHQJDQ�

PHQJKLPSXQ� ODSRUDQ�� NHOXKDQ�� VDUDQ�� GDQ� MXJD� GHQJDU�
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KOMUNIKASI 

DALAM BISNIS 

%$%� 

��.2081,.$6,�'$/$0�%,61,6 

 

 

$� 3HQWLQJQ\D�.RPXQLNDVL 

0DVDODK�NRPXQLNDVL�LQL�DGDODK� LQKHUHQW� �PHOHNDW VDQJDW�

SHQWLQJ��WHUKDGDS�NHEXWXKDQ�PDQXVLD��5DVDQ\D�WLGDN�PXQJNLQ�

VHVHRUDQJ�KLGXS�VHPSXUQD�WDQSD�EHUNRPXQLNDVL�GHQJDQ�RUDQJ�

ODLQ�� 'HPLNLDQ� SXOD� KDOQ\D� SDGD� VHEXDK� RUJDQLVDVL� ELVQLV��

NRPXQLNDVL� PHUXSDNDQ� VXPEHU� NHKLGXSDQQ\D�� VHSHUWL�

GLQ\DWDNDQ� HIIHFWLYH� FRPPXQLFDWLRQ� LV� WKH� OLIHEORRG� RI� HYHU\�

RUJDQL]DWLRQ�DQG�D�NH\�WR�VXFFHV�LQ�\RXU�EXVLQHVV�FDUHHU�DV�ZHOO�DV�LQ�

RUJDQL]DWLRQ� SHUVRQDO� OLIH� �0XUSK\� DQG� SHFN�� ��������� $UWLQ\D��

NRPXQLNDVL�PHUXSDNDQ�GDUDK�VHEDJDL�VXPEHU�NHKLGXSDQ�EDJL�

VHWLDS�RUJDQLVDVL�GDQ�PHUXSDNDQ�NXQFL�VXNVHV�GDODP�NDULU�ELVQLV�

GDQ� NHKLGXSDQ� SULEDGL� VHVHRUDQJ�� 'LNDWDNDQQ\D� EDKZD�

NRPXQLNDVL� LQL� VDQJDW� SHQWLQJ�� VHKLQJJD� DSDELOD� WLGDN� DGD�

NRPXQLNDVL�PDND�RUJDQLVDVL� LWX� WLGDN�DNDQ�EHUIXQJVL��$GDSXQ�

EHQWXN�RUJDQLVDVL�LWX��VRVLDO��ELVQLV��SURILW�DWDX�QRQSURILW�VHODOX�

DGD� NRPXQLNDVL� DQWDUD� LQGLYLGX� GLGDODPQ\D� GDQ� DQWDU�

RUJDQLVDVL� VDOLQJ� PHQXNDU� LQIRUPDVL�� LGH�� UHQFDQD�� NRRUGLQDVL�

XQWXN�PHPEXDW�NHSXWXVDQ� 

6HEDJDLPDQD� WHODK�NLWD�NHWDKXL�� EDKZD� VXDWX�RUJDQLVDVL�

DGDODK� PHUXSDNDQ� NXPSXODQ� RUDQJ� \DQJ�PHPSXQ\DL� WXMXDQ�

WHUWHQWX� \DQJ� KDUXV� PHUHND� FDSDL�� PHODOXL� NHJLDWDQ� VHSHUWL�

WHUWHUD� GDODP� IXQJVL� PDQDMHPHQ�� .HORPSRN� RUDQJ�RUDQJ� LQL�

PHPHUOXNDQ� NRPXQLNDVL�� EDLN� DQWDUD� VHVDPD� PHUHND� VHFDUD�

KRUL]RQWDO� PDXSXQ� GHQJDQ� SLKDN� DWDVDQ� EDZDKDQ� VHFDUD�

YHUWLNDO�� 6HPDNLQ� NRPSOHN� RUJDQLVDVL�PDND� VHPDNLQ� NRPSOHN�
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KEUNTUNGAN MENJADI 

MOTIVATOR KOMUNIKASI 

DUNIA BISNIS 

%$%� 

��.(81781*$1�0(1-$',�027,9$725�.2081,.$6,�'81,$�%,61,6  

 

 

$� 3RLQW�RI�6DOH�0DWHULDO�6HEDJDL�6DODK�6DWX�%HQWXN�.RPXQLNDVL�

3URGXN�.HSDGD�0DV\DUDNDW 

3HUNHPEDQJDQ� LQGXVWUL� \DQJ� PHPLOLNL� ODWDU� EHODNDQJ�

NHPDMXDQ�VHFDUD�JOREDO�GL�EHUEDJDL�ELGDQJ�VHPDNLQ�EHUNHPEDQJ�

NH� VHOXUXK�SHQMXUX�GXQLD��%HUEDJDL�EDKDVD�NRPXQLNDVL� YLVXDO�

ORJR�VHPDNLQ�EDQ\DN�GLKDVLONDQ�VHEDJDL�KDVLO�XQVXU�EHQWXN�\DQJ�

PHZDNLOL�LQGXVWUL�GDODP�PHPSHUNHQDONDQ�YLVL��PLVL��GDQ�KDO�KDO�

PHQJHQDL�LQGXVWUL�WHUVHEXW��6HEXDK�EHQWXN�YLVXDO�GHQJDQ�WXMXDQ�

PHPEDQWX� VHEXDK� LQGXVWUL� GDODP� PHPSHUNHQDONDQ� GDQ�

PHPSURPRVLNDQ� LQGXVWULQ\D� NHSDGD� NKDOD\DN� UDPDL�� .DU\D�

EHQWXN� YLVXDO� \DQJ� GLSLOLK� ROHK� LQGXVWUL� GDSDW� PHPEDQWX�

LQGXVWUL� WHUVHEXW� GDODP� PHQGDSDWNDQ� VWUDWHJL� SHQDPDDQ�

LQGXVWUL��,EUDKLP�	�$KPDG��������� 

%HEHUDSD� SHQHOLWLDQ� PHQJHQDL� NRPXQLNDVL� YLVXDO�� VDODK�

VDWXQ\D� PHQJHQDL� VHPLRWLN� SHPDVDUDQ� SURGXN� PHQ\DWDNDQ�

EDKZD� VHEXDK� SURGXN� \DQJ� GLSDVDUNDQ�� PHQFLSWDNDQ� QDPD��

VORJDQ��LNRQ��ORJR�GDQ�LNODQ�VHEDJDL�DODW�SURPRVL�SURGXN��1DPD��

VORJDQ�� LNRQ�� ORJR� GDQ� LNODQ�PHPEHULNDQ� UHSUHVHQWDVL� SURGXN�

\DQJ� EHUKXEXQJDQ� GHQJDQ� KDO�KDO� \DQJ� EHUVLIDW� PLWRV� DWDX�

EXGD\D� \DQJ� LQJLQ� GLFLSWD� ROHK� LQGXVWUL� EHUGDVDUNDQ� EXGD\D�

SRSXODU� \DQJ� EHUODNX�� 3HQHOLWLDQ� ODLQQ\D�� LOXVWUDVL� VHEXDK�

SURGXN�\DQJ�GLVDMLNDQ�GDODP�EHQWXN�LNODQ�YLVXDO�DWDXSXQ�EXNDQ�

YLVXDO� PHUXSDNDQ� VDWX� NHNXDWDQ� \DQJ� DNDQ� PHQHQWXNDQ�

SDVDUDQ� VHPLRWLN� YLVXDO� \DQJ�GLODNXNDQ� WHUKDGDS� LNODQ� GDODP�

PHPSHUNHQDONDQ� SURGXNQ\D� �LNODQ� YLVXDO�� ULVDODK�� EURVXU��
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TEKNOLOGI DALAM 

KOMUNIKASI 

BISNIS 

%$%� 

��7(.12/2*,�'$/$0�.2081,.$6,�%,61,6  

 

 

$� 7UHQ�7HNQRORJL�,QIRUPDVL� 

6HSHUWL�\DQJ�NLWD�NHWDKXL��NLWD�KLGXS�GDODP�HUD�WHNQRORJL�

\DQJ�FDQJJLK��6DDW�PHODNXNDQ�DNWLYLWDV�DSDSXQ��NLWD�VHULQJNDOL�

EHUJDQWXQJ� SDGD� EDQWXDQ� WHNQRORJL�� 0LVDOQ\D�� NHWLND� LQJLQ�

PHQJDNVHV� LQIRUPDVL� GDUL� LQWHUQHW�� NLWD� PHPEXWXKNDQ� DNVHV�

LQWHUQHW�GDQ�SHUDQJNDW�HOHNWURQLN�VHSHUWL�KDQGSKRQH��NRPSXWHU��

GDQ�VHMHQLVQ\D��3HUNHPEDQJDQ�ELVQLV�VDDW�LQL�WLGDN�WHUOHSDV�GDUL�

WHNQRORJL� LQIRUPDVL�� 'HQJDQ� NHPDMXDQ� WHNQRORJL� LQIRUPDVL��

NHEHUKDVLODQ� VXDWX�ELVQLV�GDSDW�GLSHQJDUXKL�ROHK�NHPDPSXDQ�

GDODP�PHPDQIDDWNDQQ\D��'DODP�GXQLD�ELVQLV��SHUDQ�WHNQRORJL�

LQIRUPDVL�VDQJDW�VLJQLILNDQ��EDLN�EDJL�SHQJXVDKD�EHVDU�PDXSXQ�

NHFLO��,QL�GLVHEDENDQ�ROHK�WXQWXWDQ�SDVDU�\DQJ�WHUXV�EHUXEDK�GDQ�

PHQJKDUXVNDQ�SHODNX�ELVQLV�XQWXN�EHUDGDSWDVL��-LND�VHVHRUDQJ�

EHUFLWD�FLWD�PHQMDGL�SHQJXVDKD��SHPDKDPDQ�WHQWDQJ� WHNQRORJL�

LQIRUPDVL� PHQMDGL� VXDWX� NHKDUXVDQ�� NDUHQD� KDO� LQL� GDSDW�

EHUGDPSDN�SDGD�PDVD�GHSDQQ\D��3HQJJXQDDQ�VLVWHP�LQIRUPDVL�

GDODP� ELVQLV� GDSDW� PHQLQJNDWNDQ� HILVLHQVL� SURVHV� ELVQLV� GDQ�

PHQGXNXQJ� SHQJDPELODQ� NHSXWXVDQ� PDQDMHULDO�� 6LVWHP�

LQIRUPDVL� PHQMDGL� IDNWRU� SHQWLQJ� \DQJ� GLSHUOXNDQ� XQWXN�

NHVXNVHVDQ�ELVQLV��GDQ�SHQJHWDKXDQ�WHQWDQJ�WHNQRORJL�LQIRUPDVL�

PHQMDGL� NXQFL� EDJL� SDUD� SHQJXVDKD�� 7HNQRORJL� LQIRUPDVL�

PHQFDNXS�SHUDQJNDW�NHUDV��SHUDQJNDW�OXQDN��VHUWD�MDULQJDQ�GDQ�

WHOHNRPXQLNDVL�� \DQJ� VHPXDQ\D� GLJXQDNDQ� GDODP� NRQWHNV�

ELVQLV��'DODP�VXDWX�SHUXVDKDDQ��WHNQRORJL�LQIRUPDVL�XPXPQ\D�

EHUIXQJVL� VHEDJDL� SXVDW� ELD\D� �FRVW� FHQWHU��� +DO� LQL� ZDMDU��
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KOMUNIKASI 

LINTAS BUDAYA 

��%$%� 

���.2081,.$6,�/,17$6�%8'$<$  

 

 

.RPXQLNDVL� PHUXSDNDQ� EDJLDQ� LQWHJUDO� WLGDN� WHUSLVDKNDQ�

GDUL� NHKLGXSDQ� VHKDUL�KDUL�� WHUXWDPD�GDODP� GXQLD� ELVQLV�� 3HODNX�

ELVQLV�KDUXV�PHPDKDPL�FDUD�EHUNRPXQLNDVL�\DQJ�EDLN�VHUWD�EHQDU�

DJDU� WXMXDQ�ELVQLV�GDSDW� WHUFDSDL��'DSDW�GLED\DQJNDQ��EDJDLPDQD�

NHKLGXSDQ� PDQXVLD� DSDELOD� WLGDN� DGD� DWDX� WLGDN� VDOLQJ�

EHUNRPXQLNDVL�� 0DQXVLD� WLGDN� GDSDW� PHQ\DWDNDQ� NHLQJLQDQQ\D��

WLGDN�GDSDW�PHPHQXKL�NHEXWXKDQQ\D��WLGDN�GDSDW�PHQJHWDKXL�DSD�

\DQJ� WHUMDGL� GDODP� OLQJNXQJDQQ\D�� .DUHQD� LWX�� VDODK� VDWX� FLUL�

PDQXVLD� DGDODK� EHUNRPXQLNDVL� VHKLQJJD� PDQXVLD� GLQDPDNDQ�

PDNKOXN�\DQJ�EHUNRPXQLNDVL� 

'DODP�NHJLDWDQ�NRPXQLNDVL��WHUGDSDW�HPSDW�NHJLDWDQ�SRNRN��

\DLWX�EHUELFDUD���PHQGHQJDUNDQ��PHPEDFD��VHUWD�PHQXOLV��.HHPSDW�

NHJLDWDQ� WHUVHEXW�GLNDWHJRULNDQ�PHQMDGL�GXD� EHQWXN� NRPXQLNDVL��

\DLWX� NRPXQLNDVL� OLVDQ� VHUWD� NRPXQLNDVL� WHUWXOLV�� .HJLDWDQ�

NRPXQLNDVL� OLVDQ� PHUXSDNDQ� NHJLDWDQ� NRPXQLNDVL� WHUWXD� GDODP�

VHMDUDK� SHUDGDEDQ�PDQXVLD�� .DUHQD� NHJLDWDQ� NRPXQLNDVL� WHUWXOLV�

EDUX�GLODNXNDQ�PDQXVLD� VHWHODK�PDQXVLD�PHQJHQDO� KXUXI��'DSDW�

GLED\DQJNDQ��KLQJJD�NLQL�PDQXVLD�EXWD�KXUXI�PDVLK�PHQJDQGDONDQ�

NRPXQLNDVL� OLVDQ� GDODP� NHKLGXSDQQ\D�� %HUEHGD� KDOQ\D� GHQJDQ�

PDQXVLD�\DQJ�GDSDW�PHPEDFD�KXUXI�VHUWD�PHQXOLV��PDND�NHJLDWDQ�

NRPXQLNDVL� WHUWXOLV� PHUXSDNDQ� EDJLDQ� SHQWLQJ� GDODP�

NHKLGXSDQQ\D� 

8QWXN� LWX�� VXDWX� XVDKD� DWDX� ELVQLV� SHUOX�PHQJHPEDQJNDQ�

VWUDWHJL� VHUWD� NHWHUDPSLODQ� GDODP NRPXQLNDVL� ELVQLV� WHUXWDPD�

NRPXQLNDVL� ELVQLV� OLQWDV� EXGD\D�� 3HUEHGDDQ� EXGD\D� PHQMDGL�
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'$)7$5�3867$.$ 

 

%DUDQ�6�-�'DQ�'DYLV��'�.��������7HRUL�.RPXQLNDVL�0DVVD��(GLVL�.H�

���%XNX�.H�����7HUMHPDKDQ���-DNDUWD��6DOHPED�+XPDQLND� 

%HUOR�� 'DYLG�� ������ 7KH� 3URFHVV� 2I� &RPPXQLFDWLRQ�� 1HZ� <RUN��

+ROW��5LQHKDUW�	�:LQVWRQ�� 

%RYHH��&RXUWODQG�/��'DQ�7KLOO��-RKQ�9����������.RPXQLNDVL�%LVQLV��

(GLVL�.HGHODSDQ��-LOLG����,QGHNV��-DNDUWD� 

%XUJRRQ�� -XGHH� .��� /DXUD� .�� *XHUUHUR�� 6HUWD� .RU\� )OR\G�� ������

1RQYHUEDO�&RPPXQLFDWLRQ��/RQGRQ��5RXWOHGJH� 

&DQJDUD��+DILHG�� ������3HUHQFDQDDQ�	�6WUDWHJL�.RPXQLNDVL��(GLVL�

5HYLVL��-DNDUWD��37��5DMDJUDILQGR�3HUVDGD� 

&DQJDUD�� +�� ������ 3HQJDQWDU� ,OPX� .RPXQLNDVL�� 'HSRN�� 5DMDZDOL�

3HUV� 

BBBBBBB��+�������3HUHQFDQDDQ�'DQ�6WUDWHJL�.RPXQLNDVL��&HW��.H����

'HSRN���*UDILQGR�3HUVDGD� 

'HZL��6XWULVQD��������.RPXQLNDVL�%LVQLV��(GLVL����<RJ\DNDUWD��$QGL� 

'MRNR� 3XUZDQWR�� .RPXQLNDVL� %LVQLV�� (GLVL� ��� ������ 3HQHUELW�

(UODQJJD��-DNDUWD 

(IIHQG\�� 8FKDQD�� ������ 6LVWHP� ,QIRUPDVL� 0DQDMHPHQ�� %DQGXQJ��

3HQHUELW�(UODQJJD� 

(IIHQG\�� 2QRQJ� 8FKMDQD�� ������ ,OPX� .RPXQLNDVL� 7HRUL� 6HUWD�

3UDNWLN��%DQGXQJ��37��5HPDMD�5RVGDNDU\D� 

(YHQW�6HEDJDL� 6DODK�6DWX�%HQWXN�6WUDWHJL�.RPXQLNDVL�3HPDVDUDQ�

3URGXN�)DVKLRQ�1DVLRQDO��(YHQW�7DKXQDQ�-DNFORWK��B�5DKPD�

B�1\LPDNB�-RXUQDO�2I�&RPPXQLFDWLRQ�3GI���1�'��� 

+DU\DQL�� 6UL�� ������ .RPXQLNDVL� %LVQLV�� <RJ\DNDUWD�� 833� $03�

<.31� 
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+LGD\DW��:���0DKPXUL\DK��5���	�6DILWUL��6��1��5����������0HGLD�9LVXDO�

%HUEHQWXN� .DWDORJ� 3URGXN� 6HEDJDL�0HGLD� 3URPRVL�� 6(16,�

-RXUQDO�� ������ ���²�����

+WWSV���'RL�2UJ����������6HQVL�9�L����� 

+LPVWUHHW�� :LOOLDP� &�� 6HUWD� :D\QH� 0XUOLQ� %DWL�� ������ %XVLQHVV�

&RPPXQLFDWLRQV�� 3ULQFLSOHV� $QG�0HWKRGV�� (GLVL� .HHPSDW��

$OLK�%DKDVD�2OHK�'MRNR�3XUZDQWR��-DNDUWD���(UODQJJD 

+LUDZDQ�� 6�� %��� 	� 1XUNKROLV�� �������� 3HUNHPEDQJDQ� +XEXQJDQ�

$QWDU� 6HNWRU� 'DQ� $QWDU� 'DHUDK� 'DODP� 3HUHNRQRPLDQ�

,QGRQHVLD�3GI�� ,Q� (NRQRPL� 'DQ� 3HPEDQJXQDQ� ,QGRQHVLV��

9RO��9,,,��,VVXH�����3S����²���� 

,EUDKLP��)���	�$KPDG��)�����������������������-DQXDU\�� 

.XVQLDGML�� 6��� 	� 7DUXPDQDJDUD�� 8�� �1�'���� 6WUDWHJL� .RPXQLNDVL�

3HPDVDUDQ� 'DODP� .HJLDWDQ� 3HPDVDUDQ� 3URGXN� &RQVXPHU�

*RRGV� �� 6WXGL� .DVXV� 3DGD� 37� ([SDQG� %HUOLDQ� 0XOLD� 'L�

6HPDUDQJ����3S����²���� 

/LOLZHUL��$����������.RPXQLNDVL�$QWDU�3HUVRQDO��-DNDUWD� 

/LOLZHUL�� $OR�� 3UDVDQJND� 	� .RQIOLN�� .RPXQLNDVL� /LQWDV� %XGD\D�

0DV\DUDNDW� 0XOWLNXOWXU�� &HWDNDQ� ,�� $SULO� ������ 37� /NLV�

3ULQWLQJ�&HPHUODQJ���<RJ\DNDUWD� 

0RHOMRQR�� ������ %XGD\D� .RUSRUDW� 'DQ� .HXQJJXODQ� .RUSRUDVL��

-DNDUWD��37��(OHO[�0HGLD�.RPSXWLQGR� 

0RRUKHDG�$QG�*ULIILQ�� ������0DQDMHPHQ� 6XPEHU�'D\D�0DQXVLD�

'DQ�2UJDQLVDVL��(GLVL����-DNDUWD��6DOHPED�(PSDW� 

0XKDPPDG��$UQL��������.RPXQLNDVL�2UJDQLVDVL��37��%XPL�$NVDUD��

-DNDUWD� 

0XO\DQD�� 'HGG\�� ������ ,OPX� .RPXQLNDVL�� 6XDWX� 3HQJDQWDU��

&HWDNDQ�.H�����%DQGXQJ��37��5HPDMD�5RVGDNDU\D� 

3UDVHW\R�� %�� ��������.RPXQLNDVL� 3HPDVDUDQ�7HUSDGX�� 3HQGHNDWDQ�

7UDGLVLRQDO�+LQJJD�(UD�0HGLD�%DUX��0DODQJ��8%�3UHVV� 
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3XUZDQWR��'MRNR����������.RPXQLNDVL�%LVQLV��(GLVL�.HWLJD��(UODQJJD��

-DNDUWD� 

5DWQDVDUL�� $��� +DPGDQ�� <��� 	� -XOLD�� $�� �������� $QQH� 5DWQDVDUL�� ��

<XVXI� +DPGDQ�� �� $DQ� -XOLD�� ,QWHU� .RPXQLND×�� -XUQDO�

.RPXQLNDVL�����²���� 

5REELQV�$QG�&RXOWHU�� ������ 3ULQVLS� 3HULODNX�2UJDQLVDVL�� (GLVL� 9��

&HWDNDQ�.HWXMXK��-DNDUWD�(UODQJJD� 

6DSXWUD�� '�� +�� �������� 'LJLWDO� 0DUNHWLQJ�� .RPXQLNDVL� %LVQLV�

0HQMDGL�/HELK�0XGDK��<D\DVDQ�.LWD�0HQXOLV� 

6DUDVWXWL��'����������6WUDWHJL�.RPXQLNDVL�3HPDVDUDQ�2QOLQH�3URGXN�

%XVDQD�0XVOLP�4XHHQRYD�� -XUQDO� 9LVL� .RPXQLNDVL�� ��������

��²����:ZZ�4XHHQRYD�&RP� 

9LHZ� 2I� 6WUDWHJL� 0HQLQJNDWNDQ� 3HQMXDODQ� 'L� (UD� 'LJLWDO�3GI��

�1�'��� 

9LHZ�2I�6WUDWHJL�.RPXQLNDVL�3HPDVDUDQ�3URGXN�.RSL�.DZD�'DXQ�

7DQDK� 'DWDU� 'DODP� 0HPEDQJXQ� %UDQG� $ZDUHQHVV�3GI��

�1�'��� 

9LHZ� 2I� )DNWRU�)DNWRU� <DQJ� 0HPSHQJDUXKL� 3URVHV� 5LVHW�

.RQVXPHQB� 7DUJHW� 3DVDU�� 3HULODNX� 3HPEHOLDQ� 'DQ�

3HUPLQWDDQ� 3DVDU� �/LWHUDWXUH� 5HYLHZ� 3HULODNX�

.RQVXPHQ��3GI���1�'��� 

� 
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)DWKRQDK�(ND�6XVDQWL��6�(���0�0�� 

/DKLU� GL� <RJ\DNDUWD�� �� 0DUHW� ������ 7HODK�

PHQ\HOHVDLNDQ�VWXGL�'LSORPD���0DQDMHPHQ�

,QGXVWUL�GL�$NDGHPL�3LPSLQDQ�3HUXVDKDDQ��

.HPHQWULDQ� 3HULQGXVWULDQ� 5,� -DNDUWD� SDGD�

WDKXQ�������6��3URGL�0DQDMHPHQ�8QLYHUVLWDV�

-DQDEDGUD� <RJ\DNDUWD� SDGD� WDKXQ� ������

VHUWD� 6�� �0DJLVWHU� 0DQDMHPHQ�� SDGD�

3URJUDP� 3DVFDVDUMDQD� )DNXOWDV� (NRQRPL�

GDQ�%LVQLV��8QLYHUVLWDV�-DQDEDGUD�<RJ\DNDUWD�WDKXQ�������6DDW�LQL�

DGDODK� 'RVHQ� 7HWDS� 3URGL� 0DQDMHPHQ�� )DNXOWDV� (NRQRPL� GDQ�

%LVQLV��8QLYHUVLWDV�-DQDEDGUD��<RJ\DNDUWD��3HUQDK�EHNHUMD�VHEDJDL�

7HQDJD� 3HQ\XOXK�/DSDQJDQ� ,QGXVWUL�.HFLO�0HQHQJDK� �73/� ,.0��

.HPHQWULDQ� 3HULQGXVWULDQ� 5,� -DNDUWD�� SHQHPSDWDQ� SDGD� 6DWXDQ�

.HUMD�'LQDV�3HULQGXVWULDQ��3HUGDJDQJDQ��.RSHUDVL��GDQ�3HUWDQLDQ�

.RWD�<RJ\DNDUWD�WDKXQ����������� 

 

:LG\D�.DUWLND��6�7���0�7� 

/DKLU�GL�<RJ\DNDUWD�����2NWREHU�������7HODK�

PHQ\HOHVDLNDQ� VWXGL� 6�� 7HNQLN� 6LSLO� GL�

8QLYHUVLWDV� ,VODP� ,QGRQHVLD� WDKXQ� ������

/XOXV�6��WDKXQ������3URGL�0DJLVWHU�7HNQLN�

6LSLO� 8QLYHUVLWDV� ,VODP� ,QGRQHVLD�� 'RVHQ�

7HWDS� 3URJUDP� 6WXGL� 7HNQLN� 6LSLO� �6���

)DNXOWDV� 7HNQLN� 8QLYHUVLWDV� -DQDEDGUD��

0HQJDMDU� PDWD� NXOLDK� 6WDWLVWLND� GDQ� 3UREDELOLWDV�� $SOLNDVL�

.RPSXWHU�� 6WUXNWXU� %DQJXQDQ� *HGXQJ�� 3HQ\XVXQDQ� 5HQFDQD�

$QJJDUDQ� %LD\D�� GDQ� %DKDQ� /DSLV� .HUDV�� $NWLI� SHQHOLWLDQ� MXUQDO�

QDVLRQDO�GDQ�LQWHUQDVLRQDO��SHQJDEGLDQ�PDV\DUDNDW��6DDW�LQL�VHEDJDL�

.HSDOD�/DERUDWRULXP�,OPX�8NXU�7DQDK� 
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-HIIU\�$QGKLND�3XWUD��6�7���0�0���0�(QJ� 

/DKLU� GL� &LODFDS�� �� 6HSWHPEHU� ������

0HQ\HOHVDLNDQ� VWXGL� 3URJUDP� 6DUMDQD� �6���

SDGD� 3URGL� ,QIRUPDWLND� 8QLYHUVLWDV� ,VODP�

,QGRQHVLD�SDGD�WDKXQ�������3URJUDP�0DJLVWHU�

�6��� SDGD� 3URGL� 0DJLVWHU� 0DQDMHPHQ� �6���

8QLYHUVLWDV�,VODP�,QGRQHVLD�SDGD�WDKXQ�������

VHUWD� 3URJUDP� 0DJLVWHU� �6��� 3URGL� 0DJLVWHU�

7HNQRORJL� ,QIRUPDVL� �6��� 8QLYHUVLWDV� *DGMDK� 0DGD� SDGD� WDKXQ�

������6DDW�LQL�WHUFDWDW�VHEDJDL�'RVHQ�3URGL�,QIRUPDWLND��6����)DNXOWDV�

7HNQLN�� 8QLYHUVLWDV� -DQDEDGUD� <RJ\DNDUWD�� PHQJDMDU� PDWDNXOLDK�

3HQJDQWDU� 7HNQRORJL� ,QIRUPDVL�� H�*RYHUQPHQW�� VHUWD� H�&RPPHUFH��

6HODLQ�PHQMDGL�GRVHQ�� MXJD�EHNHUMD�VHEDJDL�'LYLVL�2SHUDVLRQDO�37��

-D\D� 6DQWRVD� <RJ\DNDUWD��0HQJJHPDUL� WUDYHOLQJ��PHPEDFD� EXNX��

PHQJJDPEDU��PHQRQWRQ� ILOP�� VHUWD�PHQ\XNDL� VHULDO� DQLPDVL�2QH�

3LHFH� 

 

'HOOD�1DQGD�/XWKILDQD��6�0���0�%�$� 

/DKLU�GL�<RJ\DNDUWD�����-XQL�������PHUXSDNDQ�

'RVHQ�3URJUDP�6WXGL�6��0DQDMHPHQ�)DNXOWDV�

(NRQRPL� GDQ� %LVQLV� 8QLYHUVLWDV� -DQDEDGUD�

VHMDN� WDKXQ� ������ 6HEHOXP� PHQMDGL� GRVHQ��

SHQXOLV� EHNHUMD� GL� VDODK� VDWX� SHUXVDKDDQ�

VZDVWD� SHQJHPEDQJ� EDQJXQDQ� DSDUWHPHQ�

GDQ� KRWHO� GL� GDHUDK� <RJ\DNDUWD�� 3HQXOLV�

PHUXSDNDQ� OXOXVDQ� 6�� 0DQDMHPHQ� 8QLYHUVLWDV� ,VODP� ,QGRQHVLD�

SDGD�WDKXQ������NHPXGLDQ�PHODQMXWNDQ�MHQMDQJ�3HQGLGLNDQ�6��GL�

0DJLVWHU� 0DQDMHPHQ� 8QLYHUVLWDV� *DGMDK� 0DGD� GDQ� OXOXV� SDGD�

WDKXQ� ������ 6HODPD� PHQMDGL� PDKDVLVZD�� SHQXOLV� DNWLI� PHQJLNXWL�

RUJDQLVDVL� NHPDKDVLVZDDQ� VDODK� VDWXQ\D� DGDODK� +LPSXQDQ�

0DKDVLVZD� -XUXVDQ� 0DQDMHPHQ� GDQ� %DGDQ� 3HQJHOROD� $VVHW� 8,,��

6DDW� LQL�� SHQXOLV� MXJD� DNWLI� WHUFDWDW� VHEDJDL� VDODK� VDWX� DQJJRWD�

SHQJXUXV� )RUXP� 0DQDMHPHQ� ,QGRQHVLD� �)0,�� XQWXN� ZLOD\DK�

<RJ\DNDUWD�� %LGDQJ� NHLOPXDQ� SHQXOLV� DGDODK� PDQDMHPHQ�

SHPDVDUDQ�GHQJDQ� FDNXSDQ�NHSHULODNXDQ�NRQVXPHQ�GLWXQMXNNDQ�

SDGD�EHEHUDSD�NRODERUDVL�SHQHOLWLDQ�\DQJ�WHODK�GLKDVLONDQ�� 
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'U��'UV��'DQDQJ�6XQ\RWR�� 6�+��� 6�(���0�0���

&�%�/�'�0� 

'RVHQ� 7HWDS� 3URGL� 0DQDMHPHQ� �6��� GDQ�

0DJLVWHU�0DQDMHPHQ� �6���� )DNXOWDV� (NRQRPL�

GDQ� %LVQLV�� 8QLYHUVLWDV� -DQDEDGUD�� $QJJRWD�

,.$%$'5$��/XOXV�0DJLVWHU�0DQDMHPHQ��6���

GDQ� 'RNWRU� �6��� 3URJUDP� 3DVFD� 6DUMDQD��

)DNXOWDV� %LVQLV� GDQ� (NRQRPL�� 8QLYHUVLWDV�

,VODP�,QGRQHVLD��<RJ\DNDUWD��3HUQDK�PHQJDMDU�

GL� /HPEDJD� 3HQGLGLNDQ� .RPSXWHU�� 8QLYHUVLWDV� 7HNQRORJL�

<RJ\DNDUWD� �87<��� 8QLYHUVLWDV� 0HUFX� %XDQD� �80%��� 8QLYHUVLWDV�

6DUMDQDZL\DWD� 7DPDQVLVZD� �867��� $.3(5� .DU\D� +XVDGD�

<RJ\DNDUWD�� $NWLI� 3HQHOLWLDQ� -XUQDO� 1DVLRQDO� GDQ� ,QWHUQDVLRQDO��

3HQJDEDGLDQ�NHSDGD�0DV\DUDNDW�GDQ�PHQXOLV�EXNX�OLWHUDWXUH��6DDW�

LQL�PHQMDEDW�.HWXD�%LGDQJ�3HQJDEGLDQ�.HSDGD�0DV\DUDNDW�������

������8QLYHUVLWDV�-DQDEDGUD��<RJ\DNDUWD� 
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7(17$1*�(',725 

 

0DJLVWHU�$OIDWDK�.DOLMDJD��6�7���0�7���&�*�/� 

/XOXV�6DUMDQD�7HNQLN�,QGXVWUL��6�7���WDKXQ������

GDQ�0DJLVWHU�7HNQLN�,QGXVWUL��0�7���3URJUDP�

3DVFD� 6DUMDQD� �36�� WDKXQ� ������ )DNXOWDV�

7HNQRORJL� ,QGXVWUL�� 8QLYHUVLWDV� ,VODP�

,QGRQHVLD� �8,,��� <RJ\DNDUWD�� 3HQJDMDU� GL�

/DERUDWRULXP� 3HPRGHODQ� GDQ� 6LPXODVL�

,QGXVWUL�� 3URGL�� 7HNQLN� ,QGXVWUL�� 8QLYHUVLWDV�

,VODP� ,QGRQHVLD�� 3HPHJDQJ� &HUWLILHG� *UHDW�

/HDGHUVKLS� �&�*/���3HQJDODPDQ�SUHVWDVL�\DQJ� WHODK�GLFDSDL�� DQWDUD�

ODLQ�� )LUVW� :LQQHU� DQG� %HVW� 3UHVHQWDWLRQ� %XVLQHVV� 3ODQ� &RPSHWLWLRQ�

3HUEDQDV� ,QVWLWXWH�� 6HFRQG�:LQQHU�/.7,1�0HWDO� ([LVW� 8QLYHUVLWDV�

6XOWDQ� $JXQJ� 7LUWD\DVD�� -XDUD� +DUDSDQ� �� /.7,� $8&� %DOL�

8QLYHUVLWDV� 3HQGLGLNDQ� *DQHVDKD� %DOL�� -XDUD� +DUDSDQ� �� (VVD\�

&RPSHSHWLRQ�´'DPSDN�3DQGHPL�&RYLG����7HUKDGDS�,QGXVWUL�-DVDµ��

8QLYHUVLWDV� 3HPEDQJXQDQ� 1DVLRQDO� <RJ\DNDUWD�� 6HFRQG� :LQQHU�

,QGXVWULDO�3DSHU�DQG�$FWLRQ�8QLYHUVLWDV�6XPDWHUD�8WDUD��7KLUG�:LQQHU�

%XVLQHVV� 3ODQ� 8SF\FOH� 3URGXFW� )DVKLRQ� 8QLYHUVLWDV� .DWROLN�

3DUDK\DQJDQ�� 7KLUG� :LQQHU� (FR�PRQH\� &RPSHWLWLRQ� ´3HQJHORODDQ�

6DPSDKµ�� -XDUD� +DUDSDQ� �� &RPSHWLWLRQ� RI� ,QGVXWULDO� (QJLQHHULQJ�

8QLYHUVLWDV� +DVVDQXGLQ� 0DNDVVDU�� 3DUWLFLSDQW� $VHDQ� <RXWK�

&RQIHUHQFH�.XDOD�/XPSXU�0DOD\VLD� 

 


