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Puji dan syukur kepada Allah SWT yang telah 

memberikan kekuatan akal dan fisik untuk dapat menuangkan 

ide dan pemikiran sehingga buku ini dapat terselesaikan. 

Kemudian shalawat dan salam juga kita haturkan kepada Nabi 

Muhammad SAW sebagai contoh tauladan terbaik yang 

membukakan jalan kebenaran bagi seluruh alam. Penulis 

mengucapkan terima kasih kepada suami, anak-anak, para 

pimpinan, dan teman sejawat atas perhatian dan dukungannya 

dalam penyelesaian buku ini. 

Berkembangnya teknologi dan bisnis membuktikan 

bahwa tata kelola teknologi informasi mempunyai peranan 

penting dalam mencapai tujuan organisasi. Tata kelola TI 

merupakan dasar dalam membangun struktur yang dapat 

menyelaraskan proses TI dengan tujuan bisnis ataupun tujuan 

organisasi. Dengan adanya tata kelola TI, perusahaan dapat 

memastikan bahwa manajemen organisasi dapat terlaksana dan 

bahkan dapat dievaluasi ke arah yang lebih baik.  

Buku ini membahas konsep tata kelola TI secara 

mendalam yaitu bagaimana tata kelola TI pertama kali dikenal, 

mengapa ia penting hingga kepada proses tata kelola dimulai 

dari perencanaan, pengelolaan dan pelaksanaan tata kelola TI di 

level organisasi atau korporat yang dapat membantu dalam 

menyelaraskan tujuan bisnis dengan strategi TI yang dibangun.  

Penulis menyadari bahwa masih banyak kekurangan dan 

keterbatasan pada buku ini. Penulis sangat menerima masukan 

dan saran dari para pembaca untuk perbaikan buku ini pada 

edisi berikutnya. Semoga buku ini dapat membantu dalam 

memahami tentang tata kelola TI serta berkontribusi dalam 

mendukung tercapainya tujuan dari proses belajar mengajar 

pada mata kuliah tata kelola TI.  

Bandar Lampung, Juli 2023 

 

Sita Muharni, S.Kom., M.TI. 
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3HUNHPEDQJDQ� PHQXQMXNNDQ� EDKZD� WDWD� NHOROD� 7,�

PHPSXQ\DL�SHUDQDQ�SHQWLQJ�GDODP�PHQFDSDL� WXMXDQ�SHUXVDKDDQ�

XQWXN�PHUDLK�NHVXNVHVDQ�GL�HUD�HNRQRPL�LQIRUPDVL�VDDW�LQL��EDKNDQ�

7,� VDDW� LQL�PHUXSDNDQ� VHQWUDO�SHQWLQJ�GDUL� EDQ\DN�RSHUDVL�ELVQLV��

VHKLQJJD� WDWD�NHOROD�SHUXVDKDDQ��(QWHUSULVH�*RYHUQDQFH��GDQ� WDWD�

NHOROD�7,��,7�*RYHUQDQFH��PHUXSDNDQ�VDWX�NHVDWXDQ�\DQJ�WLGDN�ELVD�

GLSLVDKNDQ�� 7DWD� NHOROD� 7,� PHPEHULNDQ� GDVDU� VWUXNWXU� \DQJ�

PHQJDLWNDQ� GDQ� PH\HODUDVNDQ� DQWDUD� SURVHV�SURVHV� 7,��

VXPEHUGD\D� 7,�� GDQ� LQIRUPDVL� \DQJ� GLSHUOXNDQ� ROHK� SHUXVDKDDQ�

XQWXN�PHQJLPSOHPHQWDVLNDQ�VWUDWHJL�XQWXN�PHQFDSDL�WXMXDQ�\DQJ�

GLUHQFDQDNDQ�SHUXVDKDDQ� 

+DO� SHQWLQJ� \DQJ� SHUOX� GLNHWDKXL� EDKZD� WDWD� NHOROD� 7,�

PHUXSDNDQ� EDJLDQ� \DQJ� WLGDN� GDSDW� GLSLVDKNDQ� GDUL� NHVXNVHVDQ�

SHODNVDQDDQ� WDWD� NHOROD� SHUXVDKDDQ� GHQJDQ� FDUD� PHPDVWLNDQ�

SHQLQJNDWDQ�\DQJ�WHUXNXU�GHQJDQ�HIHVLHQVL�GDQ�HIHNWLYLWDV�ELVQLV�GL�

GDODP� SHUXVDKDDQ�� 'HQJDQ� GHPLNLDQ� WDWD� NHOROD� 7,� PHPHUOXNDQ�

SURVHV�SHQJHQGDOLDQ�GDQ�SHQLQJNDWDQ�NLQHUMD�VHFDUD�WHUXV�PHQHUXV�

DJDU�VHODOX�GDSDW�PHQFDSDL�WXMXDQ�RUJDQLVDVL� 

 

$� $SD�LWX�7DWD�.HOROD�7,�'HILQLVL�7DWD�.HOROD 

0HQXUXW� :LNLSHGLD� HQVLNORSHGLD� EHEDV�� WDWD� NHOROD�

SHUXVDKDDQ� �EDKDVD� ,QJJULV�� FRUSRUDWH� JRYHUQDQFH�� DGDODK�

UDQJNDLDQ� SURVHV�� NHELDVDDQ�� NHELMDNDQ�� DWXUDQ�� GDQ� LQVWLWXVL�

\DQJ� PHPHQJDUXKL� SHQJDUDKDQ�� SHQJHORODDQ�� VHUWD�

SHQJRQWURODQ� VXDWX� SHUXVDKDDQ� DWDX� NRUSRUDVL�� 7DWD� NHOROD�
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$� %XGD\D�,QIRUPDVL 

%XGD\D� LQIRUPDVL� DGDODK� PHQFDNXS� SHULODNX� GDQ�

NHFHQGHUXQJDQ� VHVHRUDQJ� GDODP� PHQJJXQDNDQ� GDQ�

PHPDQIDDWNDQ� LQIRUPDVL�XQWXN�PHPEDQWX� VHVHRUDQJ�PDXSXQ�

PHQ\HOHVDLNDQ� SHNHUMDDQQ\D�� ,QIRUPDVL� \DQJ� GLJXQDNDQ�

PHUXSDNDQ� WUDQVIRUPDVL� GDUL� GDWD�GDWD� \DQJ� GLKDVLONDQ�

EHUGDVDUNDQ�IDNWD� 

$GD� SHQGDSDW� GDUL� EHEHUDSD� DKOL� \DQJ� PHQ\DWDNDQ�

WHQWDQJ�GHILQLVL�EXGD\D�LQIRUPDVL��´,QIRUPDWLRQ�FXOWXUH�FDQ�EH�

EURDGO\�� GHILQHG� DV� WKH� FXOWXUDO� FRQVLGHUDWLRQ� RI� LQIRUPDWLRQ��

�%DXFKVSLHV�� ������� 0HQXUXW� *LQPDQ� �GDODP� :DQJ�� ������

PHQGHILQLVLNDQ�EXGD\D�LQIRUPDVL�VHEDJDL�� 

7UDQVIRUPDWLRQ� RI� LQWHOOHFWXDO� UHVRXUFHV� LV� PDLQWDLQHG�

DORQJVLGH�WKH�WUDQVIRUPDWLRQ�RI�PDWHULDO�UHVRXUFHV��7KH�SULPDU\�

UHVRXUFHV� IRU� WKLV� W\SH� RI� WUDQVIRUPDWLRQ� DUH� YDU\LQJ� NLQGV� RI�

NQRZOHGJH�DQG�LQIRUPDWLRQ��7KH�RXWSXW�DFKLHYHG�LV�D�SURFHVVHG�

LQWHOOHFWXDO�SURGXFW�ZKLFK�LV�QHFHVVDU\�IRU�WKH�PDWHULDO�DFWLYLWLHV�

WR�IXQFWLRQ�DQG�GHYHORS�SRVLWLYHO\� 

3HQJHUWLDQ�EXGD\D�LQIRUPDVL�PHQXUXW�0DUFKDQG��GDODP�

6XURVR�� ������ DGDODK�PHQFDNXS� QLODL�QLODL�� VLNDS�GDQ� SHULODNX�

\DQJ�PHPSHQJDUXKL�RUDQJ�GDODP�SHUXVDKDDQ�WHUVHEXW�GL�GDODP�

VHJHQDS� FDUD� SDQGDQJ�� PHQJXPSXONDQ�� PHQJRUJDQLVDVL��

PHPSURVHV��PHQJJXQDNDQ�GDQ�PHQJNRPXQLNDVLNDQ�LQIRUPDVL� 
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$� 0DQDMHPHQ�7, 

0DQDJHPHQW� 7,� PHUXSDNDQ� KDO� \DQJ� EHUNDLWDQ� GHQJDQ�

UHQFDQD�� SHQJHORODDQ�� SHQJDWXUDQ�� GDQ� SHQJRQWURODQ� VXPEHU�

GD\D� WHNQRORJL� LQIRUPDVL� EHUGDVDUNDQ� NHEXWXKDQ� GDQ�

SULRULWDVQ\D�� 'DODP� KDO� LQL� \DQJ� WHUPDVXN� GL� GDODP� VXPEHU�

GD\D� DGDODK� VXPEHU� GD\D� WHNQRORJL� LQIRUPDVL� DGDODK� SLUDQWL�

NHUDV�DWDX�KDUGZDUH�� MDULQJDQ� LQIUDVWUXNWXU��SLUDQWL�OXQDN�DWDX�

VRIWZDUH�� EDVLV� GDWD� DWDX� GDWDEDVH�� SLUDQWL� LQIRUPDVL� DWDX�

LQIRZDUH�� IDVLOLWDV� GDQ� VDUDQD� SUDVDUDQD� SHQGXNXQJ� WHNQRORJL�

�GDWD�FHQWHU��VHUYHU�URRP��EDFNXS�V\VWHP��GDQ�ODLQ�VHEDJDLQ\D���

GDQ� PDQXVLD� �SHQJJXQD�� SHQ\HOHQJJDUD�� SHQHUDSDQ�� GDQ�

PDQDMHPHQ��\DQJ�EHUWXJDV�XQWXN�PHQJHOROD�WHUVHEXW� 

0DQDMHPHQ� 7,� PHPSXQ\DL� WXMXDQ� XWDPD� XQWXN�

PHQJKDVLONDQ�VXDWX�QLODL��YDOXH��PHODOXL�SHQJJXQDDQ�WHNQRORJL��

$JDU�GDSDW�PHQFDSDL�WXMXDQ�WHUVHEXW�PDND��VWUDWHJL�ELVQLV�GDQ�

WHNQRORJL� KDUXV� VHMDODQ�� 'XQLD� WHNQRORJL� LQIRUPDVL� ,7�

PDQDMHPHQ� KDNHNDWQ\D� VDQJDW� GLEXWXKNDQ� ROHK� RUJDQLVDVL�

XQWXN� PHQJHOROD� EHUEDJDL� DVVHW� WHNQRORJL� \DQJ� GLPLOLNL� ROHK�

SHUXVDKDDQ�DWDX�RUJDQLVDVL�XQWXN�PHQGXNXQJ�WHUFDSDLQ\D�YLVL�

GDQ�PLVL�SHUXVDKDDQ��6WDQGDU�LQWHUQDVLRQDO�PHPSXQ\DL�VWDQGDU�

NKXVXV� XQWXN� ,7� PDQDMHPHQ� VHSHUWL� &2%,7�� ,7,/�� ,62��������

&00,��72*$)��GDQ�ODLQ�ODLQ� 
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$� 0HQ\XVXQ�0DVWHU�3ODQ�7, 

6XDWX�SHUXVDKDDQ� WLGDN� ELVD� VHFDUD� JHJDEDK�PHODNXNDQ�

LPSOHPHQWDVL� 7HNQRORJL� ,QIRUPDVL� XQWXN� PHQXQMDQJ� SURVHV�

ELVQLV��GLNDUHQD�KDUXV�PHPSHUKLWXQJNDQ�FRVW�GDQ�EHQHILW�\DQJ�

GLKDVLONDQQ\D��2OHK� VHEDE� LWX�� SHUXVDKDDQ�XQWXN�PHQHUDSNDQ�

WHNQRORJL� LQIRUPDVL� PHPEXWXKNDQ� SHUHQFDQDDQ� \DQJ�PDWDQJ�

VHULQJ� GLNHQDO� GHQJDQ� LVWLODK� EOXH� SULQW� \DQJ� VHULQJ� GLVHEXW�

VHEDJDL� ,7� 0DVWHU� 3ODQ� VHEDJDL� GDVDU� SHUXVDKDDQ� GDODP�

PHODNXNDQ� LPSOHPHQWDVL� GDQ� SHQJHPEDQJDQ� 7HNQRORJL�

,QIRUPDVL��,7�0DVWHU�3ODQ�SDGD�GDVDUQ\D�EHULVL�WHQWDQJ�UHQFDQD�

VWUDWHJLV� SHUXVDKDDQ� XQWXN� PHQJLPSOHPHQWDVLNDQ� GDQ�

PHPEDQJXQ�VLVWHP�LQIRUPDVL�GL�SHUXVDKDDQ��'L�,7�0DVWHU�3ODQ�

EHULVL� SHGRPDQ� NHEXWXKDQ� VLVWHP� LQIRUPDVL� VHSHUWL� DSD� \DQJ�

GLEXWXKNDQ�ROHK�SHUXVDKDDQ� 

&DWDWDQ� SHQWLQJ� EDKZD� ,7� 0DVWHU� 3ODQ� PHUXSDNDQ�

WXUXQDQ� GDUL� %XVLQHVV� 3ODQ� SHUXVDKDDQ�� 7HNQRORJL� LQIRUPDVL�

GLLPSOHPHQWDVLNDQ� VHEDJDL� WRRO� XQWXN�PHPEDQWX� SHUXVDKDDQ�

GDODP�PHQFDSDL�YLVL�GDQ�PLVLQ\D��.DUHQD�LWX��WDQSD�DGD�YLVL�GDQ�

PLVL�\DQJ�MHODV�GDUL�SHUXVDKDDQ��,7�0DVWHU�3ODQ�MXJD�WLGDN�ELVD�

GLEDQJXQ�� %DQ\DN� PDQIDDW� \DQJ� ELVD� GLDPELO� GDODP�

SHPDQIDDWDQ�0DVWHU�3ODQ��GLLDQWDUDQ\D�DGDODK�� 

�� ,7� 0DVWHU� 3ODQ� DNDQ� PHQMDGL� GDVDU� EDJL� SHUHQFDQDDQ�

SHUXVDKDDQ� GDODP� LQYHVWDVL� GDQ� LPSOHPHQWDVL� WHNQRORJL�

LQIRUPDVL� 

 

3(5(1&$1$$1�'$1�

3(1*$785$1�7(.12/2*, 

,1)250$6, 



�� 

 

%$%�
� 

 

 

.HSXWXVDQ�XQWXN�PHQHUDSNDQ�NHUDQJND�NHUMD�7,� WHUNDGDQJ�

GDSDW�GLVHEDENDQ�ROHK�LVX�WHUWHQWX�DWDX�VXDWX�PDVDODK�NULWLV��8QWXN�

GDSDW� PHQHPSDWNDQ� VWUXNWXU�� SURVHV� GDQ�PHNDQLVPH� WDWD� NHOROD�

WHNQRORJL�,QIRUPDVL��VHKLQJJD�GDSDW�GLSDKDPL�VDWX�GHQJDQ�ODLQQ\D��

0HQXUXW�'H�+DHV��:LP�9DQ�*UHPEHUJHQ�GDQ�*XOGHQWRSV� �������

VHUWD� 3HWHUVRQ� �������� SHQHUDSDQ� WDWD� NHOROD� 7,� KDUXV�

PHPSHUKDWLNDQ�VWUXNWXU��SURVHV�VHUWD�PHNDQLVPH�UHODVL�GDUL�NHGXD�

KDO� WHUVHEXW� �VWUXNWXU� GDQ� SURVHV�� \DQJ� GDSDW� PHPSHUNXDW�

NHVHODUDVDQ�DQWDUD�VWUDWHJL�ELVQLV�GDQ�VWUDWHJL�7,��9DQ�*UHPEHUJHQ��

������ 

6HWLDS�RUJDQLVDVL�SDVWL�DNDQ�EHUEHGD�VDWX�GHQJDQ�\DQJ� ODLQ�

GDODP�SHQHUDSDQ�VWUXNWXU��SURVHV��GDQ�5HODWLRQDO�0HFKDQLVPVQ\D��

WHUJDQWXQJ� GDUL� NRQGLVL�� VLWXDVL� GDQ� WDQWDQJDQ� \DQJ� GLKDGDSL�

PDVLQJ�PDVLQJ� RUJDQLVDVL�� 3DGD� SHQJHORODDQ� WHNQRORJL� LQIRUPDVL�

EDJL� RUJDQLVDVL� WHUGDSDW� EHEHUDSD� HOHPHQ� SHQWLQJ� \DQJ� KDUXV�

GLSHUKDWLNDQ�� 6HFDUD� WLGDN� ODQJVXQJ� EHEHUDSD� HOHPHQ� LQL� VDOLQJ�

EHUNDLWDQ� GDODP� UDQJND� PHQMDGLNDQ� WDWD� NHOROD� WHNQRORJL� \DQJ�

UHOHYDQ�GDQ�VHVXDL�VHUWD�WHUVWUXNWXU�VHKLQJJD�WLGDN�WHUMDGL�NHVDODK�

SDKDPDQ� DQWDUD� PDQDMHPHQ� HNVHNXWLI� VDPSDL� GHQJDQ� EDJLDQ�

RSHUDVLRQDO�WHUNDLW�KDO�DSD�VDMD�VHUWD�SHUDQDQ�\DQJ�KDUXV�GLODNXNDQ�

ROHK�PDVLQJ�PDVLQJ�DNWRU�SDGD�RUJDQLVDVL� 

3DGD�GDVDUQ\D� WDWD�NHOROD� WHNQRORJL�LQIRUPDVL�DGDODK�VXDWX�

NHNKDZDWLUDQ�WHQWDQJ�GXD�KDO��\DLWX���EDKZD�7,�PHPEHULNDQ�QLODL�

ELVQLV� GDQ� EDKZD� ULVLNR� 7,� WHODK� GLDQWLVLSDVL�� <DQJ� SHUWDPD�

GLGRURQJ� ROHK� NHVHODUDVDQ� �VWUXNWXU�� VWUDWHJLV� 7,� GHQJDQ� ELVQLV��

6758.785��3526(6�
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$� ,7�6WUDWHJLF�$OLJQPHQW 

6WUDWHJL� 7,� PHQJDUWLNXODVLNDQ� QLDW� SHUXVDKDDQ� XQWXN�

PHQJJXQDNDQ� 7,� XQWXN� EHEHUDSD� DWDX� VHPXD� DUHD�� WHQWXQ\D�

EHUGDVDUNDQ� NHEXWXKDQ� ELVQLV�� .HWHUNDLWDQ� ,7� GHQJDQ� WXMXDQ�

ELVQLV� VDQJDW�SHQWLQJ�DJDU�PHPEHULNDQ�QLODL� EDJL�SHUXVDKDDQ��

.HWLND� PHUXPXVNDQ� VWUDWHJL� 7,�� SHUXVDKDDQ� KDUXV�

PHPSHUWLPEDQJNDQ�EHEHUDSD�KDO�EHULNXW�LQL� 

�� %XVLQHVV�REMHFWLYHV�DQG�WKH�FRPSHWLWLYH�HQYLURQPHQW� 

�� &XUUHQW� DQG� IXWXUH� WHFKQRORJLHV� DQG� WKH� FRVWV�� ULVNV� DQG�

EHQHILWV�WKH\�FDQ�EULQJ�WR�WKH�EXVLQHVV� 

�� 7KH� FDSDELOLW\� RI� WKH� ,7� RUJDQLVDWLRQ� DQG� WHFKQRORJ\� WR�

GHOLYHU�FXUUHQW�DQG�IXWXUH�OHYHO�RI�VHUYLFH�WR�WKH�EXVLQHVV��DQG�

WKH�H[WHQW�RI�FKDQJH�DQG�LQYHVWPHQW�WKLV�PLJK�LPSO\�IRU�WKH�

ZKROH�HQWHUSULVH� 

�� &RVW�RI�FXUUHQW�,7�DQG�ZKHWKHU�WKLV�SURYLGHV�VXIILFLHQW�YDOXH�

WR�WKH�EXVLQHVV� 

�� 7KH�OHVVRQV�OHDUQHG�IURP�SDVW�IDLOXUHV�DQG�VXFFHVVHV� 

6HWHODK� SHUPDVDODKDQ� GLSDKDPL� GHQJDQ� MHODV�� PDND�

VWUDWHJL� 7,� GDSDW� GLNHPEDQJNDQ� XQWXN� PHPDVWLNDQ� VHPXD�

HOHPHQ�GDUL�OLQJNXQJDQ�7,�PHQGXNXQJ�WXMXDQ�VWUDWHJLV��VHSHUWL�

GLWXQMXNNDQ�GDODP�*DPEDU����� 
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7DWD� .HOROD� 7HNQRORJL� ,QIRUPDVL� �,7� *RYHUQDQFH�� WHODK�

PHQMDGL� VHVXDWX� KDO� SHQWLQJ� GDQ� PHUXSDNDQ� EDJLDQ� \DQJ� WLGDN�

GDSDW� GLSLVDKNDQ� GDODP� SHQHUDSDQ�*RRG� &RUSRUDWH� *RYHUQDQFH�

GLGDODP� VHEXDK� RUJDQLVDVL�� 7DWD� NHOROD� 7,� DGDODK� VHEXDK� NRQVHS�

\DQJ� PHQMDGL� MDZDEDQ� DWDV� NHEXWXKDQ� RUJDQLVDVL� DNDQ� MDPLQDQ�

NHSDVWLDQ� SHQFLSWDDQ� QLODL� GDUL� 7,� VHUWD� MDPLQDQ� NHSDVWLDQ�

NHPEDOLQ\D�LQYHVWDVL�7,�\DQJ�WHODK�GLWDQDPNDQ� 

 

$� 7KH�,7�,QIUDVWUXFWXUH�/LEUDU\��,7,/� 

,7,/�GLNHPEDQJNDQ�VHMDN�WDKXQ������DQ�ROHK�7KH�2IILFH�RI�

*RYHUQPHQW� &RPPHUFH� �2*&�� VXDWX� EDGDQ� GLEDZDK�

SHPHULQWDK�,QJJULV��GHQJDQ�EHNHUMD�VDPD�GHQJDQ�7KH�,7�6HUYLFH�

0DQDJHPHQW�)RUXP��,760)��GDQ�%ULWLVK�6WDQGDUG�,QVWLWXWH��%6,��

QDPXQ�SHQJJXQDDQ�,7,/�EDUX�PHOXDV�SDGD�SHUWHQJDKDQ������

DQ� GHQJDQ� VSHVLILNDVL� YHUVL� NHGXDQ\D� �,7,/� Y��� \DQJ� SDOLQJ�

GLNHQDO� GHQJDQ� GXD� VHW� EXNXQ\D� \DQJ� EHUKXEXQJDQ� GHQJDQ�

,760� �,7� 6HUYLFH�0DQDJHPHQW��� \DLWX� 6HUYLFH� 'HOLYHU\� �$QWDU�

/D\DQDQ�� GDQ� 6HUYLFH� 6XSSRUW� �'XNXQJDQ� /D\DQDQ��� ,7,/�

PHUXSDNDQ�VXDWX�IUDPHZRUN�SHQJHORODDQ�OD\DQDQ�7,��,7�6HUYLFH�

0DQDJHPHQW� �� ,760�� \DQJ� VXGDK� GLDGRSVL� VHEDJDL� VWDQGDU�

LQGXVWUL� SHQJHPEDQJDQ� LQGXVWUL� SHUDQJNDW� OXQDN� GL� GXQLD��

.HUDQJND� NHUMD� GLJXQDNDQ� XQWXN� PHQGHILQLVLNDQ� SHQJHORODQ�

OD\DQDQ� \DQJ� WHULQWHJUDVL�� EHUEDVLVNDQ� SURVHV� GDQ� SUDNWLN�

SUDNWLN� \DQJ� WHUEDLN� GDODP� RUJDQLVDVL�� 3DGD� DZDOQ\D� ,7,/�

DGDODK� VHUDQJNDLDQ� OHELK� GDUL� ��� EXNX� SHGRPDQ� WHQWDQJ�

02'(/�7$7$�.(/2/$�
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)UDPHZRUN� &2%,7� ���� PHUXSDNDQ� WHNQLN� � � \DQJ� � � GDSDW�

PHPEDQWX� GDODP� LGHQWLILNDVL� 7,� FRQWURO� LVVXH� EDJL� DXGLWRU��

VHGDQJNDQ�XQWXN�7,�XVHUV�XQWXN�PHPSHUROHK�NH\DNLQDQ�DWDV�VLVWHP�

DSOLNDVL� \DQJ� GLSHUJXQDNDQ�� GDQ� PDQDMHU� XQWXN� PHQJDPELO�

NHSXWXVDQ�LQYHVWDVL�GL�ELGDQJ�7,�VHUWD�LQIUDVWUXNWXUQ\D��6HFDUD�JDULV�

EHVDU� DXGLW� PHQJJXQDNDQ� &2%,7� ���� PHPLOLNL� SULQVLS� GDVDU�

%XVLQHVV� 5HTXLUHPHQW�� ,7� UHVRXUFHV�� GDQ� ,7� 3URFHVV�� 'HQJDQ�

GLODNXNDQQ\D� DXGLW� 7,� GLKDUDSNDQ� GDSDW� PHPEHULNDQ� GDPSDN�

SRVLWLI� EDJL� 7,� RUJDQLVDVL� GDODP� PHPSHUEDLNL� PHNDQLVPH��

LQWHJULWDV��HIHNWLYLWDV�GDQ�HILVLHQVL�VLVWHP��,7*,�������� 

%HULNXW� DGDODK� PDQIDDW� GDUL� PHQHUDSNDQ� &2%,7� ���� VHEDJDL�

NHUDQJND�WDWD�NHOROD�7,��,7*,��������� 

�� 3HQJHODUDVDQ�\DQJ�OHELK�EDLN��EHUGDVDUNDQ�IRFXV�ELVQLV� 

�� 3DQGDQDQJDQ�GLSDKDPL�ROHK�PDQDMHPHQ�7,� 

�� .HSHPLOLNDQ� GDQ� WDQJJXQJ� MDZDE� \DQJ� MHODV�� EHUGDVDUNDQ�

RULHQWDVL�SURVHV� 

�� 3HQHULPDQDDQ�XPXP�GHQJDQ�SLKDN�NHWLJD�GDQ�UHJXODWRU� 

�� 3HPDKDPDQ� NHSDGD� VHPXD� SLKDN� \DQJ� EHUNHSHQWLQJDQ��

PHQJJXQDNDQ�EDKDVD�\DQJ�XPXP� 

�� 3HPHQXKDQ�SHUV\DUDWDQ�&262�XQWXN�OLQJNXQJDQ�SHQJHQGDOLDQ�

7,� 
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&2%,7� �� PHUXSDNDQ� YHUVL� WHUEDUX� GDUL� &2%,7� \DQJ�

GLNHPEDQJNDQ� ROHK� ,6$&$�� /D\DQDQ� NHUDQJND� NHUMD� \DQJ�

GLVHGLDNDQ� ROHK� &2%,7� �� DNDQ� PHQJDWXU� KDO�KDO� \DQJ� WHUNDLW�

GHQJDQ�LQIRUPDVL�GDQ�WHNQRORJL�GL�GDODP�SHUXVDKDDQ��SHQJDWXUDQ�

GLODNXNDQ�VHFDUD�KROLVWLN�EHUGDVDUNDQ�IXQJVL�GDQ�WDQJJXQJ�MDZDE�

ELVQLV� 

7HNQRORJL� ,QIRUPDVL� GDSDW�PHPEDQWX�PHPEXDW� NHSXWXVDQ�

SDGD� WLQJNDWDQ� PDQDMHULDO�� DNDQ� WHWDSL� SHQHUDSDQ� WHNQRORJL�

LQIRUPDVL� PHPEXWXKNDQ� ELD\D� \DQJ� FXNXS� EHVDU� GHQJDQ� UHVLNR�

NHJDJDODQ� \DQJ� WLGDN� NHFLO�� 8QWXN� PHODNXNDQ� LPSOHPHQWDVL�

WHNQRORJL�LQIRUPDVL�SDGD�VHEXDK�HQWHUSULVH�GDSDW�GLJXQDNDQ�VHFDUD�

PDNVLPDO�� PDND� GLEXWXKNDQ� SHPDKDPDQ� \DQJ� WHSDW� PHQJHQDL�

NRQVHS� GDVDU� GDUL� VLVWHP� \DQJ� EHUODNX�� WHNQRORJL� \DQJ�

GLPDQIDDWNDQ�� DSOLNDVL� \DQJ� GLJXQDNDQ� GDQ� SHQJHORODDQ� VHUWD�

SHQJHPEDQJDQ�VLVWHP�\DQJ�GLODNXNDQ� 

&2%,7���PHUXSDNDQ�D�VHW�RI�EHVW�SUDFWLFH��IUDPHZRUN��EDJL�

SHQJHORODDQ� WHNQRORJL� LQIRUPDVL� \DQJ� VHFDUD� OHQJNDS� WHUGLUL� GDUL�

H[HFXWLYH� VXPPDU\�� IUDPHZRUN�� FRQWURO� REMHFWLYHV�� DXGLW�

JXLGHOLQHV�� LPSOHPHQWDWLRQ� WRRO� VHW� VHUWD�PDQDJHPHQW� JXLGHOLQHV�

VDQJDW�EHUJXQD�XQWXN�SURVHV�VLVWHP�LQIRUPDVL�VWUDWHJLV� 

&2%,7� ��PHUXSDNDQ� VHEXDK� NHUDQJND� NHUMD� DWDX� SDQGXDQ�

WDWD� NHOROD� GDQ�PHQDMDPHQ� WHNQRORJL� LQIRUPDVL� GDQ� VHPXD� \DQJ�

EHUKXEXQJDQ��GLPXODL� GHQJDQ�PHPHQXKL�NHEXWXKDQ� VWDNHKROGHU�

DNDQ�LQIRUPDVL��GDQ�WHNQRORJL� 
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%DXFKVSLHV��5�:�-U��������0DLO�/LVW�'LVFXVVLRQ�,QIRUPDWLRQ�&XOWXUH��

&RQFHSW�DQG�$SSOLFDWLRQ� 

'H�+DHV�� 6���	�9DQ�*UHPEHUJHQ��3��:�� � � �������� � � ,7�*RYHUQDQFH�

6WUXFWXUHV��3URFHVVHV�DQG�5HODWLRQDO�0HFKDQLVPV�$FKLHYLQJ�

,7�%XVLQHVV�$OLJQPHQW�LQ�D�0DMRU�%HOJLDQ�)LQDQFLDO�*URXS��

%HOJLDQ��,GHD�JURXS�SXEOLVKLQJ� 

($5/� -�0�� ������ �([SHULHQFHV� LQ� 6WUDWHJLF� ,QIRUPDWLRQ� 6\VWHPV�

3ODQQLQJ���0,6�4XDUWHUO\� 

+HQGHUVRQ�� -��� 9HQNDWUDPDQ�� 1�� �������� 6WUDWHJLF� $OLJQPHQW� ��

/HYHUDJLQJ� ,QIRUPDWLRQ� 7HFKQRORJ\� IRU� 7UDQVIRUPLQJ�

2UJDQL]DWLRQV��,%0�6\VWHPV�-RXUQDO��YRO�������� 

,QGUDMLW����������´7DWD���.HOROD���7HNQRORJL���,QIRUPDVLµ����3UHLQH[XV��

<RJ\DNDUWD� 

,6$&$����������&2%,7���$�%XVLQHVV�)UDPHZRUN�IRU�WKH�*RYHUQDQFH�

DQG� 0DQDJHPHQW� RI� (QWHUSULVH� ,7�� 86$�� ,7� *RYHUQDQFH�

,QVWLWXWH� 

,6$&$�� ��������&2%,7���(QDEOLQJ�3URFHVVHV��86$�� ,7�*RYHUQDQFH�

,QVWLWXWH� 

,6$&$�� �������� &2%,7� �� ,PSOHPHQWDWLRQ�� 86$�� ,7� *RYHUQDQFH�

,QVWLWXWH� 

,6$&$����������3URFHVV�$VVHVVPHQW�0RGHO��3$0���8VLQJ�&2%,7����

86$��,7�*RYHUQDQFH�,QVWLWXWH� 

,7�*RYHUQDQFH�,QVWLWXWH��%RDUG�%ULHILQJ�RQ�,7�*RYHUQDQFH���QG�HG���

����� 

,7� *RYHUQDQFH� ,QVWLWXWH�� &2%,7� &RQWURO� 3UDFWLFHV�� *XLGDQFH� WR�

$FKLHYH� &RQWURO� 2EMHFWLYHV� IRU� 6XFFHVVIXO� ,7� *RYHUQDQFH��

�QG�(G�������� 

,7*,����������&2%,7������86$��,7�*RYHUQDQFH�,QVWLWXWH� 
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,7*,�� ��������$OLJQLQJ�&2%,7� ����� ,7,/Y��� DQG� ,62�,(&� ������ IRU�

%XVLQHVV�%HQHILW��(QJODQG�DQG�86$��,7�*RYHUQDQFH�,QVWLWXWH� 

-DEORQVNL�� -�$�� ������0DLOLQJ�/LVW�'LVFXVVLRQ�,QIRUPDWLRQ�&XOWXUH��

&RQFHSW�DQG�$SSOLFDWLRQ� 

/XIWPDQ�� -�1� �������� 0DQDJLQJ� WKH� ,QIRUPDWLRQ� 7HFKQRORJ\�

5HVRXUFH�� /HDGHUVKLS� LQ� WKH� ,QIRUPDWLRQ� $JH�� 3HDUVRQ�

(GXFDWLRQ��LQF��1HZ�-HUVH\� 

1RWRDWPRGMR��6RHNLGMR��������3HQGLGLNDQ�GDQ���3HULODNX�.HVHKDWDQ��

-DNDUWD���5LQHND�&LSWD 

3HWHUVRQ�� 5�� �������� &RQILJXUDWLRQV� DQG� FRRUGLQDWLRQ� IRU� JOREDO�

LQIRUPDWLRQ�JRYHUQDQFH��&RPSOH[�GHVLJQV�LQ���D�WUDQVQDWLRQDO�

(XURSHDQ�FRQWH[W��3URFHHGLQJV�RI�WKH���WK�+,&66�&RQIHUHQFH��

+DZDLL� 

3HWHUVRQ���������,QIRUPDWLRQ�6WUDWHJLHV�DQG�7DFWLFV�IRU�,QIRUPDWLRQ�

7HFKQRORJ\���,GHD�*URXS�3XEOLVKLQJ� 

6XURVR��$ULI�,PDP�GDQ�$ML�+HUPDZDQ����������0DQDMHPHQ�%XGD\D�

,QIRUPDVL��$PDO�$JULPHGLD��9RO���1R����,661�������������� 

7DULJDQ�� -��� ������ 0HUDQFDQJ� ,7� *RYHUQDQFH� 'HQJDQ� &2%,7� 	�

6DUEDQHV� 2[OH\� $FW� 'DODP� .RQWHNV� %XGD\D� ,QGRQHVLD��

8QLYHUVLWDV�.ULVWHQ�3HWUD�6XUDED\D� 

7HUU\� �������� 2IILFH� 0DQDJHPHQW� DQG� &RQWURO�� )RXUWK� (GLWLRQ��

+RPHZRRG��,OLQRLV��5LFKDUG�'��,UZLQ�,QF� 

9DQ�*UHPEHUJHQ��:����������6WUDWHJLHV�IRU�,QIRUPDWLRQ�7HFKQRORJ\�

*RYHUQDQFH��+HUVKH\��,GHD�JURXS�SXEOLVKLQJ� 

9DQ� *UHPEHUJHQ�� :��� 'H� +DHV�� 6��� 	� *XOGHQWRSV�� (�� ��������

6WUXFWXUHV�� SURFHVVHV� DQG� UHODWLRQDO� PHFKDQLVPV� IRU�

,QIRUPDWLRQ�7HFKQRORJ\�*RYHUQDQFH��7KHRULHV�DQG�SUDFWLFHV��

6WUDWHJLHV�IRU�,QIRUPDWLRQ�7HFKQRORJ\�*RYHUQDQFH��SS��S���

�����%HOJLXP��,GHD�*URXS�3XEOLVKLQJ� 

:DQJ�� 0HL� �<X�� ������ 7KH� LPSDFW� RI� ,QIRUPDWLRQ� &XOWXUH� RQ�

0DQDJLQJ�.QRZOHGJH��D�GRXEOH�FDVH�VWXG\�RI�SKDUPDFHXWLFDO���



��� 

 

PDQXIDFWXUHUV���LQ�7DLZDQ��/LEUDU\�5HYLHZ��9RO������1R���SS�

���������� 

:HLOO��3���	�5RVV��-��:����������,7�*RYHUQDQFH�+RZ�7RS�3HUIRUPHUV�

0DQDJH� ,7� 'HFLVLRQ� 5LJKWV� IRU� 6XSHULRU� 5HVXOWV�� %RVWRQ��

0DVVDFKXVHWWV��+$59$5'�%86,1(66�6&+22/35(66� 
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6LWD� 0XKDUQL�� 6�.RP��� 0�7,��� ODKLU� GL� .RWD�

0HWUR�SDGD����6HSWHPEHU������GDQ� VHNDUDQJ�

PHQHWDS� GL� .RWD� 0HWUR�� 0HQ\HOHVDLNDQ�

SHQGLGLNDQ� 6DUMDQD�GL� 3URJUDP� 6WXGL� 7HNQLN�

,QIRUPDWLND� 670,.� 7HNQRNUDW� %DQGDU�

/DPSXQJ� � GDQ� PHODQMXWNDQ� SHQGLGLNDQ�

0DJLVWHU� 7HNQLN� ,QIRUPDWLND� GL� ,QVWLWXW�

,QIRUPDWLND� GDQ� %LVQLV� 'DUPDMD\D� %DQGDU�

/DPSXQJ��6HNDUDQJ��WHQJDK�PHQHPSXK�VWXGL�

'RNWRUDO� GL� 6HNRODK� 3DVFDVDUMDQD�8QLYHUVLWDV�1HJHUL� <RJ\DNDUWD��

GDQ� PHQJDPELO� NRQVHQWUDVL� SDGD� ELGDQJ� SHPLQDWDQ� 3HQGLGLNDQ�

7HNQRORJL� GDQ� .HMXUXDQ� �37.��� 3HQXOLV� PHUXSDNDQ� GRVHQ� WHWDS�

3URJUDP� 6WXGL� 6LVWHP� ,QIRUPDVL� 670,.� 'KDUPD� :DFDQD� VHMDN�

WDKXQ�������3HQJDODPDQ�RUJDQLVDVL�VHEDJDL�.RRUGLQDWRU�3HUJXUXDQ�

7LQJJL� $37,.20� :LOD\DK� /DPSXQJ� SHULRGH� ����� ²� ����� VHUWD�

DQJJRWD� ,NDWDQ� $KOL� ,QIRUPDWLND� ,QGRQHVLD� �,$,,�� SHULRGH� ������

%HEHUDSD�NDU\DQ\D�\DQJ�SHUQDK�GLWHUELWNDQ�DGDODK�6LVWHP�2SHUDVL�

�������GDQ�6LVWHP�,QIRUPDVL�0DQDMHPHQ�������� 
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