




L 
 

.(6(/$0$7$1�3$6,(1�',�386.(60$6 
 

 

GU��0DGH�,QGUD�:LMD\D��0$56���3K'���),64XD� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
3(1(5%,7�&9��(85(.$�0(',$�$.6$5$ 

  



LL 
 

.(6(/$0$7$1�3$6,(1�',�386.(60$6 

 

3HQXOLV� � GU��0DGH�,QGUD�:LMD\D��0$56���3K'���),64XD� 
     

'HVDLQ�6DPSXO � $UG\DQ�$U\D�+D\XZDVNLWD 

 

7DWD�/HWDN � 1DGKLID�.KDLUXV\LID 
 

,6%1� �� ����������������� 
 

1R��+., � (&����������� 

 

'LWHUELWNDQ�ROHK� �� (85(.$�0(',$�$.6$5$��0(,����� 
  $1**27$�,.$3,�-$:$�7(1*$+ 

  12������-7(����� 

 

5HGDNVL�� 

-DODQ�%DQMDUDQ��'HVD�%DQMDUDQ�57����5:����.HFDPDWDQ�%RMRQJVDUL�
.DEXSDWHQ�3XUEDOLQJJD�7HOS���������������� 
6XUHO���HXUHNDPHGLDDNVDUD#JPDLO�FRP 

&HWDNDQ�3HUWDPD������� 
 

 

$OO�ULJKW�UHVHUYHG 

 

 

 

 

 

 

+DN�&LSWD�GLOLQGXQJL�XQGDQJ�XQGDQJ 

'LODUDQJ�PHPSHUEDQ\DN�DWDX�PHPLQGDKNDQ�VHEDJLDQ�DWDX�VHOXUXK�
LVL� EXNX� LQL� GDODP� EHQWXN� DSDSXQ� GDQ� GHQJDQ� FDUD� DSDSXQ��
WHUPDVXN�PHPIRWRNRSL��PHUHNDP��DWDX�GHQJDQ�WHNQLN�SHUHNDPDQ�
ODLQQ\D�WDQSD�VHL]LQ�WHUWXOLV�GDUL�SHQHUELW� 
  



LLL 
 

KATA PENGANTAR 

 

'HQJDQ� VHPDQJDW� GHGLNDVL� GDQ� NRPLWPHQ� XQWXN�
SHQLQJNDWDQ�NXDOLWDV�SHOD\DQDQ�NHVHKDWDQ�GL� WLQJNDW�\DQJ�SDOLQJ�
IXQGDPHQWDO�� EXNX� �.HVHODPDWDQ� 3DVLHQ�GL� 3XVNHVPDV�� LQL� KDGLU�
VHEDJDL� VXPEHU� GD\D� SHQWLQJ� EDJL� SDUD� SURIHVLRQDO� NHVHKDWDQ��
WHUXWDPD�EDJL�PHUHND�\DQJ�EHUDGD�GL�JDULV�WHUGHSDQ�GL�SXVDW�SXVDW�
NHVHKDWDQ� PDV\DUDNDW� �3XVNHVPDV�� GL� VHOXUXK� ,QGRQHVLD��
.HDPDQDQ�GDQ�NHVHODPDWDQ�SDVLHQ�PHUXSDNDQ�SLODU�XWDPD�GDODP�
SHOD\DQDQ� NHVHKDWDQ� \DQJ� EHUNXDOLWDV�� 0HODOXL� EXNX� LQL�� NDPL�
EHUXSD\D�PHQGXNXQJ� GDQ�PHPSHUNXDW� EDVLV� SHQJHWDKXDQ� VHUWD�
SUDNWLN� WHUEDLN� \DQJ�GDSDW� GLWHUDSNDQ� GL� 3XVNHVPDV�� \DQJ� WLGDN�
KDQ\D�EHUIRNXV�SDGD�SHQ\HPEXKDQ� WHWDSL� MXJD�SDGD�SHQFHJDKDQ�
NHVDODKDQ�PHGLV�GDQ�SHQLQJNDWDQ�NHVHODPDWDQ�SDVLHQ� 

3XVNHVPDV� VHEDJDL� MDQWXQJ� OD\DQDQ� NHVHKDWDQ� PDV\DUDNDW�
PHPLOLNL� SHUDQ� \DQJ� WLGDN� WHUXNXU� GDODP� VLVWHP� NHVHKDWDQ� NLWD��
'DUL� SHQLQJNDWDQ� DNVHV� SHUDZDWDQ� NHVHKDWDQ� SULPHU� KLQJJD�
LPSOHPHQWDVL�SURJUDP�SURJUDP�SHQFHJDKDQ�SHQ\DNLW��3XVNHVPDV�
WHUOHWDN�GL�JDULV�WHUGHSDQ�GDODP�PHQJKDGDSL�WDQWDQJDQ�NHVHKDWDQ�
PDV\DUDNDW��1DPXQ��WDQWDQJDQ�XQWXN�PHQ\HGLDNDQ�OD\DQDQ�\DQJ�
DPDQ� GDQ� HIHNWLI� DGDODK� VXEVWDQVLDO�� PHPHUOXNDQ� SHPDKDPDQ�
\DQJ�PHQGDODP� WHQWDQJ�SULQVLS�SULQVLS�NHVHODPDWDQ�SDVLHQ� VHUWD�
SHQHUDSDQ�VWUDWHJL�\DQJ�HIHNWLI�GDQ�EHUNHODQMXWDQ� 

%XNX� LQL� GLRUJDQLVLU� NH� GDODP� EHEHUDSD� EDE� \DQJ�
PHQJXUDLNDQ� EHUEDJDL� DVSHN� NHVHODPDWDQ� SDVLHQ� PXODL� GDUL�
SHQWLQJQ\D� PHPEDQJXQ� EXGD\D� NHVHODPDWDQ�� VWUDWHJL� XQWXN�
PHQJLPSOHPHQWDVLNDQ� WHNQRORJL� LQIRUPDVL� GDODP� SHOD\DQDQ�
NHVHKDWDQ��KLQJJD�SHQWLQJQ\D�NRPXQLNDVL�GDQ�NRODERUDVL�GL�DQWDUD�
WLP�NHVHKDWDQ�� 

6D\D�PHQJXFDSNDQ� WHULPD� NDVLK�\DQJ� WXOXV�NHSDGD� VHPXD�
SLKDN�\DQJ�WHODK�PHPEHULNDQ�ZDZDVDQ�GDQ�NHDKOLDQ�PHUHND�XQWXN�
SHPEXDWDQ� EXNX� LQL�� 3HQJKDUJDDQ� MXJD� VD\D� VDPSDLNDQ� NHSDGD�
SDUD� WHQDJD� NHVHKDWDQ� GL� VHOXUXK� QHJHUL�� \DQJ� GHGLNDVL� GDQ�
SHQJRUEDQDQQ\D� WHUXV� PHQJLQVSLUDVL� NDPL�� 6HPRJD� XSD\D� NLWD�
EHUVDPD�LQL�PHPEDZD�SHQLQJNDWDQ�\DQJ�Q\DWD�GDODP�NHVHODPDWDQ�
GDQ�NXDOLWDV�SHOD\DQDQ�NHVHKDWDQ�GL�,QGRQHVLD� 
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0HODOXL� EXNX� LQL�� NDPL� EHUKDUDS� XQWXN� WLGDN� KDQ\D�
PHQLQJNDWNDQ� NHVDGDUDQ� DNDQ� SHQWLQJQ\D� NHVHODPDWDQ� SDVLHQ�
WHWDSL� MXJD� PHPLFX� DNVL� GDQ� SHQLQJNDWDQ� GL� VHWLDS� 3XVNHVPDV��
'HQJDQ� SHQJHWDKXDQ�� DODW�� GDQ� PRWLYDVL� \DQJ� WHSDW�� NLWD� GDSDW�
PHQFDSDL� VWDQGDU� SHUDZDWDQ� \DQJ� OHELK� WLQJJL� \DQJ� EHURULHQWDVL�
SDGD�NHVHODPDWDQ�VHWLDS�SDVLHQ�\DQJ�NLWD�OD\DQL� 
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BAB  

1  

PENDAHULUAN 

 

A. Tujuan dan Pentingnya Keselamatan Pasien 

'DODP�VXE�EDE�LQL�NLWD�DNDQ�PHPEDKDV� 
�� 'HILQLVL� NHVHODPDWDQ� SDVLHQ�� 3HQJDQWDU� WHQWDQJ� DSD� LWX�
NHVHODPDWDQ�SDVLHQ�GDQ�PHQJDSD�LQL�SHQWLQJ�GDODP�NRQWHNV�
SHOD\DQDQ�NHVHKDWDQ� 

�� 7XMXDQ� NHVHODPDWDQ� SDVLHQ�� 8UDLDQ� WHQWDQJ� WXMXDQ� XWDPD�
GDUL� NHVHODPDWDQ� SDVLHQ�� WHUPDVXN� PHQFHJDK� FHGHUD� DWDX�
NHVDODKDQ�� PHQJXUDQJL� ULVLNR�� GDQ� PHPSURPRVLNDQ�
OLQJNXQJDQ�\DQJ�DPDQ�EDJL�SDVLHQ�GDQ�VWDI� 

�� 'DPSDN� NHJDJDODQ� NHVHODPDWDQ� SDVLHQ�� 'LVNXVL� WHQWDQJ�
NRQVHNXHQVL� GDUL� NHJDJDODQ� GDODP� PHQMDJD� NHVHODPDWDQ�
SDVLHQ�� WHUPDVXN� VWDWLVWLN� GDUL� VWXGL� WHUNLQL� \DQJ�
PHQXQMXNNDQ�WLQJNDW�LQVLGHQ�GL�IDVLOLWDV�NHVHKDWDQ� 

�� 3HUDQ� SHQWLQJ� 3XVNHVPDV�� 3HQHNDQDQ� SDGD� EDJDLPDQD�
3XVNHVPDV�EHUSHUDQ�SHQWLQJ�GDODP�PHQ\HGLDNDQ�SHOD\DQDQ�
NHVHKDWDQ� SULPHU� GL� ,QGRQHVLD� GDQ� PHQJDSD� NHVHODPDWDQ�
SDVLHQ�PHQMDGL�VDQJDW�NUXVLDO�GL�WLQJNDW�LQL� 

 

�� 'HILQLVL�.HVHODPDWDQ�3DVLHQ 

.HVHODPDWDQ� SDVLHQ� DGDODK� VHEXDK� GLVLSOLQ� GDODP�
VHNWRU� NHVHKDWDQ� \DQJ� EHUIRNXV� SDGD� SHQFHJDKDQ��
SHQJXUDQJDQ�� SHODSRUDQ�� GDQ� DQDOLVLV� NHVDODKDQ� \DQJ�
EHUSRWHQVL� WHUMDGL� GDODP� SUDNWLN� NOLQLV� \DQJ� ELVD�
PHPEDKD\DNDQ� SDVLHQ�� 'HILQLVL� LQL� PHQFDNXS� EHUEDJDL�
LQLVLDWLI��VLVWHP��SURVHGXU��GDQ�SUDNWHN�\DQJ�GLUDQFDQJ�XQWXN�
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BAB  

2  

DASAR-DASAR KESELAMATAN PASIEN 

 

A. Prinsip Keselamatan Pasien 

'DODP� VXE�EDE� LQL�� NLWD� DNDQ�PHPEDKDV� SULQVLS�SULQVLS�
GDVDU�NHVHODPDWDQ�SDVLHQ��\DQJ�PHQFDNXS� 
�� %XGD\D� NHVHODPDWDQ�� 3HQJHQDODQ� WHQWDQJ� DSD� LWX� EXGD\D�
NHVHODPDWDQ�� PHQJDSD� SHQWLQJ�� GDQ� EDJDLPDQD� NXOWXU� LQL�
GLEHQWXN�GDQ�GLSHUWDKDQNDQ�GDODP�RUJDQLVDVL�NHVHKDWDQ� 

�� 'HVDLQ� VLVWHP� \DQJ� DPDQ��0HQMHODVNDQ� SHQWLQJQ\D� GHVDLQ�
VLVWHP� GDODP� SHQFHJDKDQ� NHVDODKDQ� PHGLV�� WHUPDVXN�
LPSOHPHQWDVL� WHNQRORJL� GDQ� SURWRNRO� \DQJ� PHQLQJNDWNDQ�
NHVHODPDWDQ�SDVLHQ� 

�� 0DQDMHPHQ� ULVLNR�� 'LVNXVL� WHQWDQJ� EDJDLPDQD� ULVLNR�
GLLGHQWLILNDVL��GLQLODL��GDQ�GLNHOROD�GDODP�VHWWLQJ�NHVHKDWDQ��
VHUWD� WHNQLN�WHNQLN� XQWXN� PHQJXUDQJL� LQVLGHQ� GDQ�
PHPSHUEDLNL�KDVLO� 

�� 3HQGLGLNDQ� GDQ� SHODWLKDQ�� 3HQWLQJQ\D� SHQGLGLNDQ�
EHUNHODQMXWDQ� GDQ� SHODWLKDQ� EDJL� WHQDJD� NHVHKDWDQ� XQWXN�
PHQGXNXQJ�XSD\D�NHVHODPDWDQ�SDVLHQ� 

�� .HWHUOLEDWDQ� SDVLHQ� GDQ� NHOXDUJD�� &DUD�FDUD� XQWXN�
PHOLEDWNDQ� SDVLHQ� GDQ� NHOXDUJD� PHUHND� GDODP� SURVHV�
SHUDZDWDQ�XQWXN�PHQLQJNDWNDQ�NHVHODPDWDQ�GDQ�RXWFRPH� 

 

�� %XGD\D�.HVHODPDWDQ 

%XGD\D� NHVHODPDWDQ� SDVLHQ� DGDODK� DVSHN� SHQWLQJ�
GDODP�SHQJHORODDQ�NHVHKDWDQ�\DQJ�PHQHNDQNDQ�SHQFLSWDDQ�
OLQJNXQJDQ� NHUMD� GL� PDQD� NHVHODPDWDQ� SDVLHQ� DGDODK�

'$6$5�'$6$5�

.(6(/$0$7$1�
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BAB  

3  

IDENTIFIKASI DAN MANAJEMEN RISIKO 

 

A. Metode Identifikasi Risiko 

6XE�EDE� LQL� DNDQ� IRNXV� SDGD� WHNQLN� GDQ� DODW� \DQJ�
GLJXQDNDQ� XQWXN� PHQJLGHQWLILNDVL� ULVLNR� GDODP� NRQWHNV�
3XVNHVPDV��'HWDLOQ\D�DNDQ�PHQFDNXS� 
�� $XGLW�GDQ�HYDOXDVL��0HQMHODVNDQ�EDJDLPDQD�DXGLW�UXWLQ�GDQ�
HYDOXDVL� NLQHUMD� GDSDW� PHPEDQWX� PHQJLGHQWLILNDVL� DUHD�
EHULVLNR�WLQJJL�GDODP�RSHUDVL�3XVNHVPDV� 

�� /DSRUDQ�LQVLGHQ��3HQWLQJQ\D�VLVWHP�SHODSRUDQ�LQVLGHQ�\DQJ�
HIHNWLI� VHEDJDL� DODW� XQWXN� PHQJXPSXONDQ� GDWD� WHQWDQJ�
NHMDGLDQ� \DQJ� KDPSLU� WHUMDGL� DWDX� \DQJ� WHODK� WHUMDGL�� GDQ�
EDJDLPDQD� GDWD� LQL� GDSDW� GLJXQDNDQ� XQWXN� PHQFHJDK�
NHMDGLDQ�VHUXSD�GL�PDVD�GHSDQ� 

�� $QDOLVLV� DNDU� SHQ\HEDE� �URRW� FDXVH� DQDO\VLV�5&$��� 'LVNXVL�
WHQWDQJ� WHNQLN� 5&$�� VHEXDK� PHWRGH� VLVWHPDWLV� XQWXN�
PHQJDQDOLVLV� LQVLGHQ�PHGLV�VHWHODK� WHUMDGL��EHUWXMXDQ�XQWXN�
PHQHQWXNDQ� SHQ\HEDE� PHQGDVDU� GDQ� PHQJHPEDQJNDQ�
VWUDWHJL�SHQFHJDKDQ� 

�� 8PSDQ� EDOLN� GDUL� VWDI� GDQ� SDVLHQ�� &DUD�FDUD�
PHQJLQWHJUDVLNDQ� PDVXNDQ� GDUL� VWDI� GDQ� SDVLHQ� VHEDJDL�
VDUDQD� SURDNWLI� XQWXN� PHQJLGHQWLILNDVL� GDQ� PHQJDWDVL�
SRWHQVL� ULVLNR� VHEHOXP� PHUHND� EHUXEDK� PHQMDGL� PDVDODK�
\DQJ�OHELK�VHULXV� 
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BAB  

4  

KESELAMATAN PASIEN DAN TEKNOLOGI INFORMASI 

 

A. Peran Teknologi dalam Keselamatan Pasien 

'DODP� VXE�EDE� LQL�� NLWD� DNDQ� PHPEDKDV� EHUEDJDL�
WHNQRORJL�\DQJ�VDDW�LQL�GLJXQDNDQ�DWDX�PHPLOLNL�SRWHQVL�XQWXN�
GLJXQDNDQ�GDODP�PHQLQJNDWNDQ�NHVHODPDWDQ�SDVLHQ��WHUPDVXN� 
�� 6LVWHP� LQIRUPDVL� NHVHKDWDQ� HOHNWURQLN� �HOHFWURQLF� KHDOWK�
UHFRUG�(+5���0HQMHODVNDQ�EDJDLPDQD�(+5�GDSDW�PHPEDQWX�
GDODP�SHQJHORODDQ�GDWD�SDVLHQ�\DQJ�OHELK�HIHNWLI�GDQ�DPDQ��
VHUWD�PHQ\HGLDNDQ� DNVHV�PXGDK� NH� LQIRUPDVL� SDVLHQ� \DQJ�
SHQWLQJ�XQWXN�SHQJDPELODQ�NHSXWXVDQ�NOLQLV� 

�� 3HQJJXQDDQ�ELJ�GDWD�GDQ�DQDOLWLN��'LVNXVL�WHQWDQJ�EDJDLPDQD�
DQDOLVLV�GDWD�EHVDU�GDSDW�PHPEDQWX�GDODP�PHPSUHGLNVL�WUHQ�
NHVHKDWDQ��PHQJLGHQWLILNDVL� ULVLNR� NHVHODPDWDQ�SDVLHQ�� GDQ�
PHQ\HGLDNDQ� ZDZDVDQ� XQWXN� SHQLQJNDWDQ� NXDOLWDV�
SHUDZDWDQ� 

�� 7HOHPHGLVLQ� GDQ� DODW� PRQLWRULQJ� MDUDN� MDXK�� %DJDLPDQD�
WHNQRORJL�LQL�PHPXQJNLQNDQ�PRQLWRULQJ�SDVLHQ�VHFDUD�UHDO�
WLPH��\DQJ�ELVD�VDQJDW�EHUPDQIDDW�GDODP�NRQWHNV�3XVNHVPDV�
GL� GDHUDK� WHUSHQFLO� DWDX�XQWXN�SDVLHQ� \DQJ�PHPLOLNL� DNVHV�
WHUEDWDV�NH�IDVLOLWDV�NHVHKDWDQ� 

�� 3HQJJXQDDQ� VLVWHP� SHQGXNXQJ� NHSXWXVDQ� NOLQLN� �&OLQLFDO�
'HFLVLRQ�6XSSRUW�6\VWHP�&'66���0HQ\HOLGLNL�EDJDLPDQD�&'66�
GDSDW� PHPEDQWX� WHQDJD� NHVHKDWDQ� GDODP� PHPEXDW�
NHSXWXVDQ�EHUEDVLV�EXNWL�\DQJ�OHELK�EDLN�GDQ�OHELK�DPDQ� 
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BAB  

5  

KOMUNIKASI DAN KESELAMATAN PASIEN 

 

A. Komunikasi Efektif Antara Tim Kesehatan 

6XE�EDE�LQL�DNDQ�PHPEDKDV�EDJDLPDQD�NRPXQLNDVL�\DQJ�
HIHNWLI� DQWDU�SURIHVLRQDO�NHVHKDWDQ�GDSDW�PHQXUXQNDQ� LQVLGHQ�
NHVDODKDQ� PHGLV� GDQ� PHQLQJNDWNDQ� NXDOLWDV� SHOD\DQDQ�
NHVHKDWDQ��GHQJDQ�WRSLN�WRSLN�EHULNXW� 
�� 3ULQVLS�SULQVLS�NRPXQLNDVL�HIHNWLI��0HQMHODVNDQ�GDVDU�GDVDU�
NRPXQLNDVL� \DQJ� HIHNWLI�� WHUPDVXN� NHMHODVDQ� SHVDQ��
PHQGHQJDUNDQ�DNWLI��GDQ�YHULILNDVL�EDOLN�LQIRUPDVL� 

�� $ODW� GDQ� WHNQRORJL� XQWXN�PHQGXNXQJ� NRPXQLNDVL��8ODVDQ�
WHQWDQJ� DODW�DODW� NRPXQLNDVL� PRGHUQ� \DQJ� GLJXQDNDQ� GL�
IDVLOLWDV� NHVHKDWDQ�� VHSHUWL� VLVWHP� NRPXQLNDVL� LQWHUQDO��
SHUDQJNDW� OXQDN� PDQDMHPHQ� SDVLHQ�� GDQ� DSOLNDVL� PRELOH�
XQWXN�VWDI� 

�� /DWLKDQ� GDQ� VLPXODVL� NRPXQLNDVL�� 3HQWLQJQ\D� SHODWLKDQ�
UHJXOHU� GDQ� VLPXODVL� XQWXN� PHQLQJNDWNDQ� NHWHUDPSLODQ�
NRPXQLNDVL� WLP�� WHUPDVXN� SHODWLKDQ� GDODP� VLWXDVL� GDUXUDW�
DWDX�NHWLND�WHUMDGL�NHVDODKDQ� 

�� .HVXOLWDQ� GDQ� KDPEDWDQ� GDODP� NRPXQLNDVL��
0HQJLGHQWLILNDVL�GDQ�PHQJDWDVL�KDPEDWDQ�NRPXQLNDVL�\DQJ�
XPXP� GL� DQWDUD� VWDI� NHVHKDWDQ�� VHSHUWL� SHUEHGDDQ� EDKDVD��
LVWLODK�WHNQLV��GDQ�EHEDQ�NHUMD�\DQJ�WLQJJL� 

 

  

.2081,.$6,�'$1�
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BAB  

6  

PROSEDUR KLINIS DAN KESELAMATAN 

 

A. Standar Prosedur Operasional 

6XE�EDE�LQL�DNDQ�PHQMHODVNDQ�EDJDLPDQD�SHQJHPEDQJDQ��
SHQHUDSDQ�� GDQ� SHPHOLKDUDDQ� VWDQGDU� SURVHGXU� RSHUDVLRQDO�
�632�� GL� 3XVNHVPDV� GDSDW� PHPLQLPDONDQ� ULVLNR� GDQ�
PHQLQJNDWNDQ�NHVHODPDWDQ�SDVLHQ��GHQJDQ�WRSLN�WRSLN�EHULNXW� 
�� 3HQJHPEDQJDQ� 632�� 3URVHV� SHPEXDWDQ� 632� \DQJ� HIHNWLI��
WHUPDVXN� NHWHUOLEDWDQ� WLP� PXOWLGLVLSOLQ� GDQ� SHPDQIDDWDQ�
EXNWL�VHUWD�SUDNWLN�WHUEDLN� 

�� 3HODWLKDQ�GDQ�LPSOHPHQWDVL��3HQWLQJQ\D�SHODWLKDQ�VWDI�\DQJ�
PHQ\HOXUXK� GDQ� EHUNHODQMXWDQ� GDODP� 623� XQWXN�
PHPDVWLNDQ�SHPDKDPDQ�GDQ�NHSDWXKDQ�\DQJ�WLQJJL�� 

�� (YDOXDVL� GDQ� SHUEDLNDQ� EHUNHODQMXWDQ�� &DUD�FDUD� XQWXN�
PHQJHYDOXDVL� HIHNWLYLWDV� 623� GDQ� PHPEXDW� SHUEDLNDQ�
EHUGDVDUNDQ� XPSDQ� EDOLN�� KDVLO� DXGLW�� GDQ� SHUNHPEDQJDQ�
WHUNLQL�GL�ELGDQJ�PHGLV� 

�� 0DQIDDW� 632� GDODP� NHVHODPDWDQ� SDVLHQ�� 'LVNXVL� WHQWDQJ�
EDJDLPDQD�623�\DQJ�EDLN�GDSDW�PHQFHJDK�NHVDODKDQ�PHGLV�
GDQ�PHQLQJNDWNDQ�HILVLHQVL�RSHUDVLRQDO� 

 

�� 3HQJHPEDQJDQ�632 

3URVHV� SHPEXDWDQ� 6WDQGDU� 3URVHGXU� 2SHUDVLRQDO�
�632�� \DQJ� HIHNWLI� DGDODK� NXQFL� XQWXN� PHPDVWLNDQ�
NRQVLVWHQVL�� HILVLHQVL��GDQ�NHSDWXKDQ� WHUKDGDS� UHJXODVL�GDQ�
VWDQGDU� LQGXVWUL� GDODP� RSHUDVL� RUJDQLVDVL�� WHUPDVXN� GL�
IDVLOLWDV�NHVHKDWDQ��%HULNXW�DGDODK�ODQJNDK�ODQJNDK�SHQWLQJ�

3526('85�./,1,6�

'$1�

.(6(/$0$7$1 
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PELAPORAN DAN PEMBELAJARAN DARI INSIDEN 

 

A. Sistem Pelaporan Insiden 

6XE�EDE�LQL�DNDQ�PHPEDKDV�SHQWLQJQ\D�VLVWHP�SHODSRUDQ�
LQVLGHQ� GDODP� NRQWHNV� NHVHODPDWDQ� SDVLHQ� GL� 3XVNHVPDV��
WHUPDVXN� 
�� 3HQWLQJQ\D� VLVWHP� SHODSRUDQ� LQVLGHQ�� 3HQMHODVDQ� WHQWDQJ�
EDJDLPDQD� VLVWHP� SHODSRUDQ� LQVLGHQ� PHPEDQWX� GDODP�
PHQJLGHQWLILNDVL�� PHQJHOROD�� GDQ� PHQJXUDQJL� ULVLNR�
NHVHODPDWDQ� 

�� .DUDNWHULVWLN� VLVWHP�SHODSRUDQ�\DQJ�HIHNWLI��8ODVDQ� WHQWDQJ�
HOHPHQ�HOHPHQ�NXQFL�\DQJ�KDUXV�DGD�GDODP�VLVWHP�SHODSRUDQ�
\DQJ� HIHNWLI�� WHUPDVXN� DQRQLPLWDV�� DNVHVLELOLWDV�� GDQ�
UHVSRQVLYLWDV� 

�� 3URVHV�SHODSRUDQ��/DQJNDK�ODQJNDK�\DQJ�KDUXV�GLLNXWL�ROHK�
VWDI� 3XVNHVPDV� GDODP� PHODSRUNDQ� LQVLGHQ�� WHUPDVXN�
GRNXPHQWDVL�\DQJ�GLSHUOXNDQ�GDQ�SURVHGXU�IROORZ�XS� 

�� $QDOLVLV� GDWD� GDUL� ODSRUDQ� LQVLGHQ��&DUD�FDUD� PHQJDQDOLVLV�
GDWD� \DQJ� GLSHUROHK� GDUL� ODSRUDQ� XQWXN� PHQHPXNDQ� SROD�
GDQ�DUHD�\DQJ�PHPHUOXNDQ�SHUEDLNDQ� 

 

�� 3HQWLQJQ\D�6LVWHP�3HODSRUDQ�,QVLGHQ 

6LVWHP� SHODSRUDQ� LQVLGHQ� GDODP� NRQWHNV� NHVHKDWDQ�
PHUXSDNDQ�DODW�SHQWLQJ�XQWXN�PHQJLGHQWLILNDVL��PHQJHOROD��
GDQ� PHQJXUDQJL� ULVLNR� NHVHODPDWDQ� GL� IDVLOLWDV� NHVHKDWDQ��
6LVWHP� LQL� PHPXQJNLQNDQ� RUJDQLVDVL� NHVHKDWDQ� XQWXN�
PHQJXPSXONDQ� LQIRUPDVL� WHQWDQJ� LQVLGHQ� DWDX� NHMDGLDQ�

3(/$325$1�'$1�

3(0%(/$-$5$1�'$5,�

,16,'(1 
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PENGEMBANGAN BUDAYA KESELAMATAN PASIEN INSIDEN 

 

A. Membangun Budaya Keselamatan di Puskesmas 

6XE�EDE� LQL� DNDQ� PHQMHODVNDQ� ODQJNDK�ODQJNDK� \DQJ�
GDSDW� GLDPELO� ROHK� 3XVNHVPDV� XQWXN� PHPEDQJXQ� NXOWXU�
NHVHODPDWDQ�\DQJ�LQNOXVLI�GDQ�SURDNWLI��WHUPDVXN� 
�� 'HILQLVL� GDQ� SHQWLQJQ\D� EXGD\D� NHVHODPDWDQ� SDVLHQ��
3HQJHQDODQ� WHQWDQJ� DSD� LWX� EXGD\D� NHVHODPDWDQ� GDQ�
PHQJDSD�LWX�SHQWLQJ�GDODP�NRQWHNV�SHOD\DQDQ�NHVHKDWDQ� 

�� 3ULQVLS�SULQVLS� GDVDU� EXGD\D� NHVHODPDWDQ�� 8UDLDQ� WHQWDQJ�
SULQVLS�SULQVLS�GDVDU�\DQJ�PHQGXNXQJ�EXGD\D�NHVHODPDWDQ��
VHSHUWL�WUDQVSDUDQVL��DNXQWDELOLWDV��GDQ�NRODERUDVL� 

�� 6WUDWHJL� XQWXN� PHPEDQJXQ� EXGD\D� NHVHODPDWDQ�� 6WUDWHJL�
\DQJ� GDSDW� GLLPSOHPHQWDVLNDQ� XQWXN� PHPEHQWXN� GDQ�
PHPHOLKDUD� EXGD\D� NHVHODPDWDQ�� WHUPDVXN� SHODWLKDQ�
NHSHPLPSLQDQ��NRPXQLNDVL�\DQJ�HIHNWLI��GDQ�SHPEHUGD\DDQ�
VWDI� 

�� (YDOXDVL� GDQ� SHPHOLKDUDDQ� EXGD\D� NHVHODPDWDQ�� &DUD�FDUD�
XQWXN�PHQLODL�HIHNWLYLWDV�EXGD\D�NHVHODPDWDQ�GDQ�ODQJNDK�
ODQJNDK� \DQJ� GLSHUOXNDQ� XQWXN� PHPSHUWDKDQNDQ� GDQ�
PHQLQJNDWNDQ�NXOWXU�WHUVHEXW� 

 

�� 'HILQLVL�GDQ�3HQWLQJQ\D�%XGD\D�.HVHODPDWDQ�3DVLHQ 

%XGD\D� NHVHODPDWDQ� GDODP� NRQWHNV� SHOD\DQDQ�
NHVHKDWDQ�DGDODK�OLQJNXQJDQ�GDQ�VLNDS�NHUMD�\DQJ�GLDUDKNDQ�
XQWXN� PHPSULRULWDVNDQ� GDQ� PHPSURPRVLNDQ� NHVHODPDWDQ�
SDVLHQ�GL�DWDV�VHPXD�KDO�ODLQ��.RQVHS� LQL�EHUNDLWDQ�GHQJDQ�

3(1*(0%$1*$1�

%8'$<$�.(6(/$0$7$1�

3$6,(1 
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STUDI KASUS DAN BEST PRACTICES 

A. Studi Kasus Nyata dari Puskesmas di Indonesia 

6XE�EDE�LQL�DNDQ�PHQJXUDLNDQ�EHEHUDSD�NDVXV�Q\DWD�GDUL�
3XVNHVPDV� \DQJ� WHODK� EHUKDVLO� PHQJLPSOHPHQWDVLNDQ� SUDNWLN�
NHVHODPDWDQ�SDVLHQ��WHUPDVXN� 
�� 'HWDLO�NDVXV��'HVNULSVL�OHQJNDS�WHQWDQJ�VLWXDVL�DZDO��PDVDODK�
\DQJ�GLLGHQWLILNDVL��WLQGDNDQ�\DQJ�GLDPELO��GDQ�KDVLOQ\D� 

�� $QDOLVLV�NHVXNVHVDQ�GDQ�NHJDJDODQ��'LVNXVL�WHQWDQJ�DSD�\DQJ�
EHUKDVLO�GDQ�DSD�\DQJ�NXUDQJ�HIHNWLI�� WHUPDVXN�EDJDLPDQD�
WDQWDQJDQ�WDQWDQJDQ�WHUWHQWX�GLDWDVL� 

�� 3HODMDUDQ�\DQJ�GDSDW�GLSHWLN��.XQFL�SHPEHODMDUDQ�\DQJ�GDSDW�
GLWHUDSNDQ� ROHK� 3XVNHVPDV� ODLQ� XQWXN� PHQLQJNDWNDQ�
NHVHODPDWDQ�SDVLHQ� 

 

�� 'HWDLO�.DVXV 

6HEDJDL� PRGHO�� PDUL� NLWD� SHULNVD� VWXGL� NDVXV� \DQJ�
GLDGDSWDVL� GDQ� GLVHGHUKDQDNDQ� GDUL� VHEXDK� LQVLGHQ� GL�
3XVNHVPDV� GL� ,QGRQHVLD�� 6WXGL� NDVXV� LQL� PHOLEDWNDQ�
DGPLQLVWUDVL� REDW� \DQJ� VDODK� \DQJ� EHUXMXQJ� SDGD� UHDNVL�
QHJDWLI� GDUL� SDVLHQ�� ,QL� EXNDQ� FHULWD� Q\DWD�� WHWDSL�
GLUHNRQVWUXNVL�XQWXN�WXMXDQ�LOXVWUDVL�GDQ�SHPEHODMDUDQ� 

6LWXDVL�DZDO��'L�VHEXDK�3XVNHVPDV�GL�GDHUDK�WHUSHQFLO�
,QGRQHVLD�� VHRUDQJ� SHUDZDW� \DQJ� EHUWXJDV� GLEHULNDQ�
WDQJJXQJ�MDZDE�XQWXN�PHQJDGPLQLVWUDVLNDQ�YDNVLQ�NHSDGD�
DQDN�DQDN�VHEDJDL�EDJLDQ�GDUL�SURJUDP�LPXQLVDVL�QDVLRQDO��
'LNDUHQDNDQ� NHWHUEDWDVDQ� VXPEHU� GD\D� GDQ� NHOHODKDQ�
VHWHODK� EHNHUMD� EHUMDP�MDP�� SHUDZDW� WHUVHEXW� VHFDUD� WLGDN�

678',�.$686�'$1�

%(67�35$&7,&(6 
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PENUTUP 

A. Ringkasan Kunci 

.HVHODPDWDQ� SDVLHQ� DGDODK� IRQGDVL� GDUL� SHOD\DQDQ�
NHVHKDWDQ�\DQJ�HIHNWLI��%XNX�LQL�WHODK�PHPEDKDV�EHUEDJDL�DVSHN�
GDUL�NHVHODPDWDQ�SDVLHQ��GDUL�PDQDMHPHQ� ULVLNR�GDQ� WHNQRORJL�
LQIRUPDVL�KLQJJD�NHWHUOLEDWDQ�SDVLHQ�GDQ�SHODWLKDQ� VWDI��.XQFL�
GDUL� VHPXD� LQL� DGDODK� SHPEDQJXQDQ� VLVWHP� \DQJ� WUDQVSDUDQ��
DGLO��GDQ�EHURULHQWDVL�SDGD�SHPEHODMDUDQ��GL�PDQD�VHWLDS�LQVLGHQ�
DGDODK�SHOXDQJ�XQWXN�SHUEDLNDQ� 

 

B. Langkah-Langkah Berikutnya dan Implikasi untuk Praktik 

8QWXN�PHPDVWLNDQ�EDKZD�SHPEHODMDUDQ� LQL�EHUGDPSDN��
3XVNHVPDV� KDUXV� PHQJDPELO� ODQJNDK�ODQJNDK� NRQNUHW� XQWXN�
PHQHUDSNDQ� UHNRPHQGDVL� \DQJ� GLEHULNDQ�� ,QL� WHUPDVXN�
PHQ\XVXQ�UHQFDQD�DNVL�VSHVLILN��PHODNXNDQ�DXGLW�GDQ�HYDOXDVL�
EHUNDOD��GDQ�WHUXV�PHPSHUEDUXL�SHQGLGLNDQ�GDQ�SHODWLKDQ�VWDI� 

0HQJHPEDQJNDQ� UHQFDQD� DNVL� \DQJ� HIHNWLI� XQWXN�
PHQHUDSNDQ� SHUXEDKDQ� GDQ� SHUEDLNDQ� GDODP� SUDNWLN�
NHVHODPDWDQ�SDVLHQ�GL�3XVNHVPDV�PHOLEDWNDQ�EHEHUDSD�ODQJNDK�
VWUDWHJLV�\DQJ�GLUDQFDQJ�XQWXN�PHPDVWLNDQ�LPSOHPHQWDVL�\DQJ�
VXNVHV� GDQ� KDVLO� \DQJ� EHUNHODQMXWDQ�� %HULNXW� DGDODK� SDQGXDQ�
ODQJNDK�GHPL�ODQJNDK�XQWXN�PHPEXDW�UHQFDQD�DNVL�WHUVHEXW� 
�� 3HQLODLDQ�NHEXWXKDQ�GDQ�DXGLW�NHVHODPDWDQ�KDUL�LQL 

0HQJLGHQWLILNDVL� NHEXWXKDQ�� /DNXNDQ� SHQLODLDQ�
PHQ\HOXUXK� WHQWDQJ� SUDNWLN� NHVHODPDWDQ� VDDW� LQL� GL�
3XVNHVPDV�XQWXN�PHQJLGHQWLILNDVL�DUHD�\DQJ�PHPEXWXKNDQ�
SHUEDLNDQ�� ,QL� ELVD� PHODOXL� DXGLW� LQWHUQDO�� VXUYHL� VWDI�� GDQ�
XPSDQ�EDOLN�SDVLHQ� 

3(18783 



��� 
 

'$)7$5�3867$.$ 

 

$QJJUDLQL� $1�� $QZDU� &�� <XOLWDVDUL� %,�� +XEXQJDQ� ,PSOHPHQWDVL�
,36*� �,QWHUQDWLRQDO� 3DWLHQ� 6DYHW\�*RDOV�� GHQJDQ�.HSXDVDQ�
3DVLHQ�GL�3XVNHVPDV�.DVLKDQ�,�%DQWXO��,QGRQHV�-�+RVS�$GP��
�����������GRL����������LMKDD�Y�L����� 

$VWUL\DQL�6��6XU\RSXWUR�$��%XGL\DQWL�57��3HODNVDQDDQ�.HVHODPDWDQ�
3DVLHQ�GL�3XVNHVPDV�;�'LWLQMDX�GDUL�7XMXK�/DQJNDK�0HQXMX�
.HVHODPDWDQ� 3DVLHQ�� 0(',$� .HVHKDW� 0DV\� ,QGRQHV��
������������GRL����������PNPL������������� 

%UDKPDQD�53��:DK\XGL�.��+LOIL�/��3HUVSHNWLI�7HQDJD�.HVHKDWDQ×��
%XGD\D� .HVHODPDWDQ� 3DVLHQ� SDGD� 3XVNHVPDV� 321('� GL�
.RWD� %DQGXQJ� +HDOWK�:RUNHUV� 3HUVSHFWLYH×�� 3DWLHQW� 6DIHW\�
&XOWXUH� LQ�3XVNHVPDV�321('�LQ�%DQGXQJ�&LW\�� -6.��9RO���
12025���0$5(7�7$+81�������������� 

%UDKPDQD� 53�� :DK\XGL� .�� +LOIL� /�� 3(563(.7,)� 7(1$*$�
.(6(+$7$1��%8'$<$�.(6(/$0$7$1�3$6,(1�3$'$�
386.(60$6�321('�',�.27$�%$1'81*��-�6LVW�.HVHKDW��
�����������GRL����������MVN�Y�L������� 

&DUYDOKR�35��)HUUD]�(6'��7HL[HLUD�&&��0DFKDGR�9%��%H]HUUD�$/4��
3DUDQDJXi� 77� GH� %�� 3DWLHQW� SDUWLFLSDWLRQ� LQ� FDUH� VDIHW\��
3ULPDU\� +HDOWK� &DUH� SURIHVVLRQDOV·� SHUFHSWLRQ�� 5HY� %UDV�
(QIHUP��������������GRL���������������������������� 

'DOOD�1RUD�&5��%HJKHWWR�0*��3DWLHQW�VDIHW\�FKDOOHQJHV�LQ�SULPDU\�
KHDOWK� FDUH�� D� VFRSLQJ� UHYLHZ��5HY�%UDV�(QIHUP�� ������������
GRL���������������������������� 

'*$�1�� 3HQJHPEDQJDQ�0RGHO� .HVHODPDWDQ� 3DVLHQ� %HUGDVDUNDQ�
%DOGULJH� GL� 3XVNHVPDV� 321('� 'DODP� ,PSOHPHQWDVL�
.HVHODPDWDQ�,EX�GDQ�$QDN��.HVHKDW�0DV\��3XEOLVKHG�RQOLQH�
����� 

(OPRQLWD�<��'ZLDQWRUR�/��6DQWRVR�$��83$<$�0(1,1*.$7.$1�
%8'$<$� .(6(/$0$7$1� 3$6,(1� ',� 386.(60$6�� -�
6XU\D�0XGD�������������GRL����������MVP�Y�L���� 
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(VPDLO� $�� 9DOGHUDV� -0�� 9HUVWDSSHQ� :�� *RG\FNL�&ZLUNR� 0��
:HQVLQJ�0��'HYHORSLQJ�D�UHVHDUFK�DJHQGD�IRU�SDWLHQW�VDIHW\�
LQ� SULPDU\� FDUH�� %DFNJURXQG�� DLPV� DQG� RXWSXW� RI� WKH�
/,11($86�FROODERUDWLRQ�RQ�SDWLHQW�VDIHW\� LQ�SULPDU\�FDUH��
(XU�-�*HQ�3UDFW�����������GRL������������������������������ 

)HULDO� /�� :DK\XQL� 1�� 0878� 3(/$<$1$1� .(6(+$7$1�
0(1,1*.$7�'(1*$1�0(1(5$3.$1�.(6(/$0$7$1�
3$6,(1� ',� 386.(60$6�� -� %$-$� +HDO� 6FL�� ������������
GRL����������MRXEDKV�Y�L������� 

)LUQDQGD�)��3XVSLWDVDUL�6&��$UZDQL�0��+XEXQJDQ�.RPXQLNDVL�\DQJ�
(IHNWLI� GHQJDQ� .HSXDVDQ� 3DVLHQ� ,QVWDODVL� -DODQ� GL� 837'�
3XVNHVPDV�3DQGDDQ��-�.HVHKDW�+HVWL�:LUD�6DNWL��������������
GRL����������MNKZV�Y��L����� 

)ULJROD�&DSHOO� (�� 3DUHMD�5RVVHOO� &�� *HQV�%DUEHU� 0�� HW� DO�� 4XDOLW\�
LQGLFDWRUV� IRU� SDWLHQW� VDIHW\� LQ� SULPDU\� FDUH��$� UHYLHZ� DQG�
'HOSKL�VXUYH\� E\� WKH� /,11($86� FROODERUDWLRQ� RQ� SDWLHQW�
VDIHW\� LQ� SULPDU\� FDUH�� (XU� -� *HQ� 3UDFW�� ���������
GRL������������������������������ 

+DGLDUWR� 5�� 6DUL� )(�� <XO\DQL� 9�� (9$/8$6,� 3(1(5$3$1�
6$6$5$1�.(6(/$0$7$1�3$6,(1�',�837�386.(60$6�
5$:$7� ,1$3� 68.2+$5-2� 35,1*6(:8� /$0381*�
7$+81�������678',�.$686�3$6&$�$.5(',7$6,���-�,OPX�
.HGRNW�GDQ�.HVHKDW�������������GRL����������MLNN�Y�L������ 

+DUG\� %/�� -DWL� 63�� 6HW\DQLQJVLK� <�� $1$/,6,6� ,03/(0(17$6,�
.(6(/$0$7$1� 3$6,(1� ',� 386.(60$6� .27$�
685$%$<$� ',7,1-$8� '$5,� (1$0� 6$6$5$1�
.(6(/$0$7$1� 3$6,(1�� -�5(0,� � -� 5HNDP�0HG� GDQ� ,QI�
.HVHKDW�������������GRL����������M�UHPL�Y�L������ 

+DUG\� %/�� -DWL� 63�� 6HW\DQLQJVLK� <�� $1$/,6,6� 3(/$.6$1$$1�
.(6(/$0$7$1� 3$6,(1� 7(5.$,7� $.5(',7$6,� ',�
386.(60$6� �/,7(5$785(� 5(9,(:��� 9,6,.(6� -� .HVHKDW�
0DV\��������������GRL����������YLVLNHV�Y��L�VXSS����� 
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+D\V�5��'DNHU�:KLWH�*��(VPDLO�$��HW�DO��7KUHDWV�WR�SDWLHQW�VDIHW\�LQ�
SULPDU\�FDUH�UHSRUWHG�E\�ROGHU�SHRSOH�ZLWK�PXOWLPRUELGLW\��
%DVHOLQH� ILQGLQJV� IURP�D� ORQJLWXGLQDO�TXDOLWDWLYH� VWXG\�DQG�
LPSOLFDWLRQV� IRU� LQWHUYHQWLRQ�� %0&� +HDOWK� 6HUY� 5HV��
������������GRL���������V���������������� 

+HUOLQD� 1XQJ� 5DKPDVDUL�� $UOLQD� 'HZL� )3�� 3(1,1*.$7$1�
.(3$78+$1� 3(78*$6� '$/$0� 3(/$.6$1$$1�
.(6(/$0$7$1� 3$6,(1� �$&7,21� 5(6($5&+�� ',�
386.(60$6� 0(572<8'$1� ,,� .$%� 0$*(/$1*� ���
KWWS���UHSRVLWRU\�XP\�DF�LG�ELWVWUHDP�KDQGOH�����������
�������������������� 

+LGD\DW� 5�� :DK\XZLGDUWL� .�� 3ULKDQWLQL� 1'�� 4DGULQ� 5:��
,03/(0(17$6,� 0$1$-(0(1� )$6,/,7$6� '$1�
.(6(/$0$7$1� ',� 386.(60$6� &$0385(-2� .27$�
.(',5,�� 6:$51$� -� 3HQJDEGL� .SG� 0DV\�� �����������
GRL����������VZDUQD�Y�L����� 

,VQDLQ\� 8&$6�� *XQDZDQ� 05�� $QMDUVDUL� 5�� +XEXQJDQ� VLNDS�
SHUDZDW� GHQJDQ� SHQHUDSDQ� SDWLHQW� VDIHW\� SDGD� PDVD�
SDQGHPL� &RYLG� ���� +ROLVWLN� -� .HVHKDW�� ������������
GRL����������KMN�Y��L������ 

.DYDQDJK�.7�� &RUPLHU� /(�� 9LHZSRLQW�� 3DWLHQW� VDIHW\� LQ� SULPDU\�
FDUH� �� 3DWLHQWV� DUH� QRW� MXVW� D� EHQHILFLDU\� EXW� D� FULWLFDO�
FRPSRQHQW� LQ� LWV� DFKLHYHPHQW�� 0HG� �8QLWHG� 6WDWHV���
��������������GRL���������0'����������������� 

.HQGUDVWXWL� 11�� 1XUV\DEDQL� 0)�� (YDOXDVL� 3HQ\HOHQJJDUDDQ�
5HNDP� 0HGLV� GDODP� 3HPHQXKDQ� 6WDQGDU� $NUHGLWDVL� GL�
3XVNHVPDV� .HGDXQJ� %DUDW� .DEXSDWHQ� 7DQJHUDQJ�� ,QGRQHV�
+HDO�,QI�0DQDJ�-��������������GRL����������LQRKLP�Y��L����� 

.LUDQD� *5�� 1XUPDODVDUL� ,�� 3HQWLQJQ\D� 6WDQGDULVDVL� 3URVHGXU�
.HVHODPDWDQ�3DVLHQ�GL�3XVNHVPDV�;�.DEXSDWHQ�.HGLUL��3UHY��
,QGRQHV� -� 3XEOLF� +HDO�� �����������
GRL����������XP���Y�L�S������� 
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/DL�$<��<XDQ�&7��0DUVWHOOHU�-$��HW�DO��3DWLHQW�VDIHW\�LQ�SULPDU\�FDUH��
&RQFHSWXDO�PHDQLQJV�WR�WKH�KHDOWK�FDUH�WHDP�DQG�SDWLHQWV��-�
$P� %RDUG� )DP� 0HG�� ������������
GRL���������-$%)0��������������� 

/XFDV�3��-HVXV�e��$OPHLGD�6��$UD~MR�%��5HODWLRQVKLS�RI�WKH�QXUVLQJ�
SUDFWLFH� HQYLURQPHQW�ZLWK� WKH�TXDOLW\�RI� FDUH� DQG�SDWLHQWV·�
VDIHW\� LQ� SULPDU\� KHDOWK� FDUH�� %0&� 1XUV�� ������������
GRL���������V����������������� 

0RUULV� 5/�� *LOHV� 6�� &DPSEHOO� 6�� ,QYROYLQJ� SDWLHQWV� DQG� FDUHUV� LQ�
SDWLHQW� VDIHW\� LQ� SULPDU\� FDUH��$� TXDOLWDWLYH� VWXG\� RI� D� FR�
GHVLJQHG� SDWLHQW� VDIHW\� JXLGH�� +HDO� ([SHFW�� ������������
GRL���������KH[������ 

0RUULV�5/��5XGGRFN�$��*DOODFKHU�.��5ROIH�&��*LOHV�6��&DPSEHOO�6��
'HYHORSLQJ� D� SDWLHQW� VDIHW\� JXLGH� IRU� SULPDU\� FDUH�� $� FR�
GHVLJQ� DSSURDFK� LQYROYLQJ� SDWLHQWV�� FDUHUV� DQG� FOLQLFLDQV��
+HDO�([SHFW��������������GRL���������KH[������ 

1LQJVLK�16��(QGDQJ�0DUOLQD��3HQJHWDKXDQ�3HQHUDSDQ�.HVHODPDWDQ�
3DVLHQ� �3DWLHQW� 6DIHW\�� 3DGD� 3HWXJDV� .HVHKDWDQ�� -� .HVHKDW��
�����������GRL����������NHVHKDWDQ�Y�L����� 

1XUPDQGKDQL� 5�� 6HWLDZDQ� 5�� $SKDUHO� =$�� $QDOLVLV� 3HODNVDQDDQ�
7XMXK� /DQJNDK�0HQXMX� .HVHODPDWDQ� 3DVLHQ� GL� 3XVNHVPDV�
/HEGRVDUL�6HPDUDQJ��-�.HVHKDW�������������� 

2FWDYLDQL�1��+LOGD�+��1XOKDNLP�/��(9$/8$6,�3(/$.6$1$$1�
78-8+�/$1*.$+�0(18-8�.(6(/$0$7$1�3$6,(1�',�
386.(60$6� /2$� .8/8� .$%83$7(1� .87$,�
.$57$1(*$5$�� -� .HGRNW� 0XODZDUPDQ�� �����������
GRL����������M�NHG�PXODZDUPDQ�Y�L������ 

3UDVDVWL�$��+XEXQJDQ�3HQJHWDKXDQ�3HWXJDV�.HVHKDWDQ�7HUKDGDS�
3HQHUDSDQ� .HVHODPDWDQ� 3DVLHQ� 'L� 3XVNHVPDV� %DOHUHMR�
.DEXSDWHQ�0DGLXQ�7DKXQ�������6HNRO�7LQJJL� ,OPX�.HVHKDW�
%KDNWL�+XVDGD�0XOLD�0DGLXQ��3XEOLVKHG�RQOLQH������ 
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3XWHUL� )2�� 'KDPDQWL� ,�� ,UDZDQ� +�� $QDOLVLV� 3HODNVDQDDQ� 7XMXK�
/DQJNDK� 0HQXMX� .HVHODPDWDQ� 3DVLHQ� 'L� 3XVNHVPDV��
/LWHUDWXUH�5HYLHZ��-�,OPX�.HVHKDW������������� 

3XWUL� )$-�� $UVR� 63�� %XGL\DQWL� 57�� 3HODNVDQDDQ� 7XMXK� /DQJNDK�
0HQXMX� .HVHODPDWDQ� 3DVLHQ� GL� 3XVNHVPDV� ;� .DEXSDWHQ�
'HPDN�� 0(',$� .HVHKDW� 0DV\� ,QGRQHV�� ������������
GRL����������PNPL��������� 

4XLVSH� -�� 6WXGL� .XDOLWDWLI�� )DNWRU�)DNWRU� <DQJ� 0HPHQJDUXKL�
3HODSRUDQ� ,QVLGHQ� .HVHODPDWDQ� 3DVLHQ� 3DGD� 7HQDJD�
.HVHKDWDQ� 'L� 3XVNHVPDV� 5DMD� %DVD� ,QGDK� 'DQ� 3XVNHVPDV�
.HPLOLQJ�.RWD�%DQGDU�/DPSXQJ��9RO���������� 

5HLVLD�3DOPLQD�%UDKPDQD��*DPEDUDQ�%XGD\D�.HVHODPDWDQ�3DVLHQ�
3DGD� 3XVNHVPDV� 3HOD\DQDQ� 2EVWHWUL� 1HRQDWXV� (VVHVQVLDO�
'DVDU� �321('�� 'L� .RWD� %DQGXQJ�� )DN� .HGRNW�� 3XEOLVKHG�
RQOLQH������ 

5LFFL�&DEHOOR� ,�� $YHU\� $-�� 5HHYHV� '�� .DGDP� 87�� 9DOGHUDV� -0��
0HDVXULQJ�SDWLHQW�VDIHW\�LQ�SULPDU\�FDUH��7KH�GHYHORSPHQW�
DQG� YDOLGDWLRQ� RI� WKH� ´3DWLHQW� 5HSRUWHG� ([SHULHQFHV� DQG�
2XWFRPHV�RI�6DIHW\�LQ�3ULPDU\�&DUHµ��35(26�3&���$QQ�)DP�
0HG��������������GRL���������DIP����� 

6HSWULDQD� 5RVDG\� '�� /D]XDUGL� /�� 6DVWURZLMRWR� 6�� 7HOHNRQVXOWDVL�
.OLQLV�� (WLND�� 'LVLSOLQ�� GDQ� +XNXP� .HGRNWHUDQ�� -� +XN�
.HVHKDW�,QGRQHV��������������GRL����������MKNL�Y�L����� 

6HWLDQLQJVLK�/(��0DULQL�,��+XWDJDRO�(.��+LGD\DW�$:��3UDNRVR�$'��
3HODWLKDQ� .HVHODPDWDQ� 3DVLHQ� %DJL� .DGHU� .HVHKDWDQ� GL�
3XVNHVPDV� &LNDUDQJ�� -�0DQGDOD� 3HQJDEGL�0DV\�� �����������
GRL����������MPSP�Y�L����� 

6W� 1XUD]L]DK� $NEDU� $�� 'DUZLV� 1�� $]LV� $<�� 5XVODQJ�� /LVQD��
+XEXQJDQ� )DNWRU� 'HPRJUDIL� GDQ� 0RWLYDVL� GHQJDQ�
.HSDWXKDQ� 3HUDZDW� 'DODP� 3HQJJXQDDQ� 623� 7HUKDGDS�
3HQFHJDKDQ�3DVLHQ� -DWXK�GL�837�3XVNHVPDV� 6LEXOXH�� -� ,OP�
0DSSDGLVLQJ�������������GRL����������PDSSDGLVLQJ�Y�L����� 
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8OXPL\DK� 1+�� 0(1,1*.$7.$1� 0878� 3(/$<$1$1�
.(6(+$7$1� '(1*$1� 3(1(5$3$1� 83$<$�
.(6(/$0$7$1�3$6,(1�',�386.(60$6��-�$GP�.HVHKDW�
,QGRQHV�������������GRL����������MDNL�Y�L�������������� 

9HUVWDSSHQ�:��*DDO�6��%RZLH�3��HW�DO��$�UHVHDUFK�DJHQGD�RQ�SDWLHQW�
VDIHW\�LQ�SULPDU\�FDUH��5HFRPPHQGDWLRQV�E\�WKH�/,11($86�
FROODERUDWLRQ� RQ� SDWLHQW� VDIHW\� LQ� SULPDU\� FDUH�� (XU� -� *HQ�
3UDFW�����������GRL������������������������������ 

:LG\D� 6DUL� 11,�� ,QGUD\DWKL� 3$�� )$.725� <$1*�
%(5+8%81*$1� '(1*$1� 7,1*.$7� 3(1*(7$+8$1�
3(*$:$,� 0(1*(1$,� .(6(/$0$7$1� 3$6,(1� 3$'$�
386.(60$6� 5$:$7� ,1$3� .27$� '(13$6$5�� $UFK�
&20081,7<� +HDO�� �����������
GRL����������DFK������Y���L���S�� 
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7(17$1*�3(18/,6 

 

GU��0DGH�,QGUD�:LMD\D��0$56���3K'���),64XD� 

0DGH� ,QGUD�:LMD\D� ODKLU� SDGD� WDQJJDO� ��
2NWREHU� ����� GL� NRWD� 6XUDED\D�� VHEXDK� NRWD�
\DQJ� GLNHQDO� GHQJDQ� VHMDUDK� GDQ�
NHEXGD\DDQQ\D� \DQJ� ND\D�� 'DUL� NHFLO�� ,QGUD�
VXGDK� PHQXQMXNNDQ� NHWHUWDULNDQ� \DQJ� EHVDU�
WHUKDGDS� LOPX�SHQJHWDKXDQ�GDQ�NHPDQXVLDDQ��
VHEXDK�NRPELQDVL�\DQJ�NHODN�DNDQ�PHPEHQWXN�

GDVDU�NDULU�SURIHVLRQDOQ\D� 
6HWHODK� PHQ\HOHVDLNDQ� SHQGLGLNDQ� VDUMDQD� NHGRNWHUDQ� GL�

)DNXOWDV�.HGRNWHUDQ�8QLYHUVLWDV�8GD\DQD�SDGD�WDKXQ�������0DGH�
,QGUD� WLGDN� EHUKHQWL� XQWXN� PHQJHPEDQJNDQ� NHLOPXDQQ\D�� ,D�
PHODQMXWNDQ� VWXGL� GL� WLQJNDW� PDJLVWHU� GHQJDQ� IRNXV� SDGD�
$GPLQLVWUDVL� 5XPDK� 6DNLW� GL� )DNXOWDV� .HVHKDWDQ� 0DV\DUDNDW�
8QLYHUVLWDV� ,QGRQHVLD�� \DQJ� LD� VHOHVDLNDQ� SDGD� WDKXQ� ������
.HLQJLQDQQ\D� XQWXN� WHUXV� EHODMDU�PHPEDZDQ\D� NH�8QLYHUVLW\� RI�
&\EHUMD\D�� 0DOD\VLD�� GL� PDQD� LD� PHPSHUROHK� JHODU� 'RFWRU� RI�
3KLORVRSK\�SDGD�WDKXQ������ 

'DODP� NDULU� DNDGHPLVQ\D�� 0DGH� ,QGUD� :LMD\D� PHQMDEDW�
VHEDJDL� GRVHQ� GL� %DJLDQ� ,OPX� .HGRNWHUDQ� .RPXQLWDV� �� ,OPX�
.HGRNWHUDQ� 3HQFHJDKDQ�� GL� )DNXOWDV� .HGRNWHUDQ� GDQ� ,OPX�
.HVHKDWDQ� 8QLYHUVLWDV� :DUPDGHZD�� 'L� VLQL�� LD� WLGDN� KDQ\D�
PHQJDMDU� WHWDSL� MXJD� EHUNRQWULEXVL� SDGD� SHQLQJNDWDQ� NXDOLWDV�
SHQGLGLNDQ�NHGRNWHUDQ�PHODOXL�ULVHW�GDQ�SXEOLNDVL� 

0DGH�,QGUD�WHODK�PHQXOLV�EHEHUDSD�NDU\D�SHQWLQJ�\DQJ�WHODK�
GLWHUELWNDQ�GDODP�MXUQDO�LQWHUQDVLRQDO��DQWDUD�ODLQ��,PSURYLQJ�SDWLHQW�
VDWLVIDFWLRQ� LQGH[�� WKH� YLUWXDO� EUHDNWKURXJK� VHULHV� FROODERUDWLYH�� SDGD�
WDKXQ�������GDQ��6KLIW�VFKHGXOH�UHDOLJQPHQW�DQG�SDWLHQW�VDIHW\�FXOWXUH��
SDGD�WDKXQ�������.HGXD�DUWLNHO�LQL�WHODK�EDQ\DN�GLMDGLNDQ�UHIHUHQVL�
GDODP�PHPSHUEDLNL�VWDQGDU�SHOD\DQDQ�GDQ�NHVHODPDWDQ�SDVLHQ�GL�
EDQ\DN�UXPDK�VDNLW� 

3UHVWDVLQ\D�GLDNXL�VHFDUD�OXDV�PHODOXL�EHUEDJDL�SHQJKDUJDDQ��
VHSHUWL�3(56,�$ZDUG�XQWXN�SUR\HN�NHVHODPDWDQ�SDVLHQ�SDGD�WDKXQ�
������ VHUWD� SHQJKDUJDDQ�XQWXN� SHOD\DQDQ�SHODQJJDQ�� SHPDVDUDQ��
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GDQ� KXEXQJDQ� PDV\DUDNDW� SDGD� WDKXQ� ������ 7DKXQ� LWX� MXJD�� LD�
PHQHULPD�$VLDQ�+RVSLWDO�0DQDJHPHQW�$ZDUG�XQWXN�&XVWRPHU�6HUYLFH�
3URMHFW��GDQ�SDGD�WDKXQ�������LD�GLDQXJHUDKL�.$56�$ZDUG� 
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