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KATA PENGANTAR 

 

3XML� 6\XNXU� NDPL� XFDSNDQ� NHKDGLUDQ� $OODK� 6:7�� EHUNDW�

UDKPDW� GDQ� KLGD\DK�1\D�� VHKLQJJD� SHQXOLV� GDSDW�PHQ\HOHVDLNDQ�

SHQ\XVXQDQ� EXNX� \DQJ� EHUMXGXO� %LVQLV� 'LJLWDO� GDQ� ,QWHOHJHQVL�

%LVQLV�� %XNX� %LVQLV� 'LJLWDO� GDQ� ,QWHOHJHQVL� %LVQLV� PHQMDGL� VDQJDW�

SHQWLQJ�EDJL�SDUD�DNDGHPLVL��SHQHOLWL��PDKDVLVZD�PDXSXQ�SXEOLN�

GDODP�PHQJHODERUDVL�EHUEDJDL�SHUPDVDODKDQ�GLJLWDOLVDVL�GDQ�ELVQLV�

WHUNLQL�� 

'DODP� EXNX� %LVQLV� 'LJLWDO� GDQ� ,QWHOHJHQVL� %LVQLV�� SDUD�

SHPEDFD� DNDQ� GLDMDN� XQWXN� ELVD� OHELK� PHPDKDPL� WDKDSDQ��

SURVHGXU�VWDQGDU�GDQ�SHQHUDSDQ�LOPX�ELVQLV�GLJLWDO�VHEDJDL�GDPSDN�

GDUL� NHWHUJDQWXQJDQ� \DQJ� WLQJJL� GDUL� GLJLWDOLVDVL�� 7DQSD�

SHPDKDPDQ�\DQJ�EDLN�GDQ�EHQDU��PDND�SDUD�SHPEDFD�DNDQ� VXOLW�

XQWXN� ELVD� PHPDKDPL� EHUEDJDL� WHRUL�� NRQVHS� GDQ� SHUPDVDODKDQ�

\DQJ�GLKDGDSL�GDODP�NRQWHNV�%LVQLV�'LJLWDO�GDQ�,QWHOHJHQVL�%LVQLV��

'HQJDQ� GHPLNLDQ�� DUDKDQ� GDODP� EXNX� LQL� DNDQ� PHQJDMDN� SDUD�

SHPEDFD� XQWXN� ELVD� PHPDKDPL� SHUNHPEDQJDQ�� IHQRPHQD� GDQ�

VWUDWHJL�GDODP�SHQHUDSDQ�%LVQLV�'LJLWDO�GDQ�,QWHOHJHQVL�%LVQLV�\DQJ�

EHUNRUHODVL�GHQJDQ�DNWLYLWDV�NHVHKDULDQ�NHZDUJDDQ�GL�,QGRQHVLD�� 

�3HPEDKDVDQ� GDODP� EXNX� LQL� VDQJDW� NRPSUHKHQVLI�� NDUHQD�

GLPXODL� GDUL� SHQJHQDODQ� %LVQLV� 'LJLWDO� GDQ� ,QWHOHJHQVL� %LVQLV��

VWUDWHJL� SHPDVDUDQ� GLJLWDO�� IHQRPHQD� VRFLDO� PHGLD� PDUNHWLQJ��

PHQJXDWQ\D�HNRVLVWHP�ILQDQFLDO�WHFKQRORJ\��NHPXGLDQ�WHUFLSWDQ\D�

WDWD� NHOROD� NRPXQLNDVL� ELVQLV� GLJLWDO� KLQJJD� SHPDQIDDWDQ� HPDLO�

PDUNHWLQJ��ZHEVLWH�GDQ�VHDUFK�HQJLQH�RSWLPD]DWLRQ�GDODP�NRQWHNV�

ELVQLV�GLJLWDO��6HODQMXWQ\D�GDODP�EXNX�LQL�DNDQ�GLHODERUDVL�WHQWDQJ�

H�FRPPHUFH� GDQ� VRFLDO� FRPPHUFH�� RQOLQH� DGYHUWLVLQJ� GDQ� PRELO�

DGYHUWLVLQJ��SHULODNX�NRQVXPHQ�GLJLWDO��ULVHW�SDVDU�GDODP�HNRQRPL�

GLJLWDO�� VRFLDO� HQJLQHHULQJ� GDQ� GLJLWDO� IUDXG� GDQ� WHUDNKLU� DNDQ�

PHQMHODVNDQ�NHKDGLUDQ�DUWLILFLDO�LQWHOOHJHQFH�GDQ�HNRQRPL�GLJLWDO 

3HQXOLV� PHUDVD� EDKZD� EXNX� LQL� PDVLK� MDXK� GDUL�

NHVHPSXUQDDQ��VHKLQJJD� WHWDS�GLSHUOXNDQ�EHUEDJDL�PDVXNDQ�EDLN�

VDUDQ�GDQ�NULWLN�\DQJ�NRQVWUXNWLI��6HPRJD�EXNX�LQL�GLKDUDSNDQ�ELVD�

PHPEHULNDQ� VXPEDQJVLK� \DQJ� VLJQLILNDQ� EDJL� SHUNHPEDQJDQ�

NHLOPXDQ� %LVQLV� 'LJLWDO� GDQ� ,QWHOHJHQVL� %LVQLV� GL� ,QGRQHVLD��
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BAB
 

1 
PENGANTAR BISNIS DI GITAL  

6XVLODZDWL��6�(���0�6L� 

8QLYHUVLWDV�%DWDQJKDUL�-DPEL 

 

A. Pendahuluan 

3HUNHPEDQJDQ� WHNQRORJL� LQIRUPDVL� \DQJ� VHPDNLQ� FHSDW�

GDQ� FDQJJLK� WHUMDGL� GDODP� VHWLDS� VHQGL� NHKLGXSDQ� PDQXVLD��

,QWHUQHW� VHEDJDL� VDODK� VDWX� IDVLOLWDV� PHGLD� WLGDN� ODJL� KDQ\D�

GLJXQDNDQ� XQWXN� EHUNRPXQLNDVL� QDPXQ� MXJD� PHQJKDGLUNDQ�

IHQRPHQD�EDUX�GDODP�SURVHV�MXDO�EHOL�EDUDQJ��+DO�LQL�PHUXSDNDQ�

LQGLNDVL� EDKZD� WHODK� WHUMDGL� SHUNHPEDQJDQ�GDODP� HUD� GLJLWDO��

6HEDJLDQ� EHVDU� DNWLYLWDV� PDQXVLD� GLODNXNDQ� GHQJDQ�

PHPDQIDDWNDQ� IDVLOLWDV� \DQJ� DGD� GDODP� WHNQRORJL� LQIRUPDVL��

WLGDN� WHUNHFXDOL� GDODP� DNWLILWDV� ELVQLV�� 'DODP� HUD� GLJLWDO�

SHPDQIDDWDQ�WHNQRORJL�LQIRUPDVL��WHUOHELK�GL�PHGLD�VRVLDO�GDSDW�

PHQMDGL�SHOXDQJ�XQWXN�PHQLQJNDWNDQ�QLODL�WDPEDK�HNRQRPL� 

'LVUXSVL� LQWHUQHW� \DQJ� EHUODQJVXQJ� VDQJDW� FHSDW� WLGDN�

KDQ\D� EHUGDPSDN� SDGD� EHUXEDKQ\D� PRGHO� ELVQLV� GDQ�

PHNDQLVPH� NHUMD�� WHWDSL� MXJD�PHQGRURQJ� LQRYDVL�LQRYDVL� SDGD�

EHUEDJDL�ELGDQJ��3HQJXDVDDQ�GDQ�NRPSHWHQVL�GDODP�WHNQRORJL�

GLJLWDO� GDSDW� GLNDWDNDQ� VHEDJDL� NHXQJJXODQ� NRPSHWLWLI� GDODP�

EHUDJDP�DVSHN�NHKLGXSDQ�SDGD�PDVD�NLQL�GDQ�PDVD�\DQJ�DNDQ�

GDWDQJ�� $SDELOD� GLEDQGLQJNDQ� GHQJDQ� ELVQLV� NRQYHQVLRQDO��

ELVQLV�GLJLWDO�PHQDZDUNDQ�OHELK�EDQ\DN�NHPXGDKDQ�EDLN�GDODP�

SURVHV� PDXSXQ� PHNDQLVPH� NHUMD�� 3HNHUMDDQ� \DQJ� GLODNXNDQ�

GDSDW� PHQMDGL� OHELK� FHSDW�� OHELK� PXGDK�� EDKNDQ� OHELK� PXUDK�

VHUWD� PHPSHUPXGDK� LQWHUDNVL� DQWDU� PDQXVLD� GDODP� ZDNWX�

VLQJNDW��.HKDGLUDQ�WHNQRORJL�GLJLWDO�WHODK�PHPXQFXONDQ�SURVHV�

3(1*$17$5 

%,61,6�',*,7$/ 
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DAFTAR PUSTAKA 

 

-DQXDUGDQL��)��'���$QGD\DQL��:���6LPDQMXQWDN��(��5���1XUGLDQV\DK��

+��� :LG\DQWL�� 2�� 1��� 9DQ� 0DUVDOO\�� 6��� ���� 	� 6DWULR�� 9��

������� 'LJLWDO�1DUNHWLQJ��7HRUL�GDQ�,PSOHPHQWDVL�6WUDWHJL�'LJLWDO�

0DUNHWLQJ��37��6RQSHGLD�3XEOLVKLQJ�,QGRQHVLD� 

6KROLKLQ�� 5�� ������� 'LJLWDO� PDUNHWLQJ� GL� (UD� ����� $QDN� +HEDW�

,QGRQHVLD� 

:LQWHUD�FR�LG� � � KWWSV���ZLQWHUD�FR�LG�DUWLFOH�GHWDLO�WRS���

PDUNHWSODFH�GL�LQGRQHVLD�SHULRGH�MDQXDUL������MXQL�

��������� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

������� 

 

����������� 
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TENTANG PENULIS 

 

 
 

6XVLODZDWL�� 6�(��� 0�6L�� 3HQXOLV� ODKLU� GL� -DPEL� WDQJJDO� ���

2NWREHU� ������ 3HQXOLV� DGDODK� GRVHQ� WHWDS� SDGD� 3URJUDP� 6WXGL�

(NRQRPL� 3HPEDQJXQDQ� 8QLYHUVLWDV� %DWDQJKDUL� -DPEL��

0HQ\HOHVDLNDQ� SHQGLGLNDQ� 6�� GL� ,QVWLWXW� 0DQDMHPHQ� .RSHUDVL�

,QGRQHVLD� -XUXVDQ� 0DQDMHPHQ� 3HPDVDUDQ� SDGD� WDKXQ� ����� GDQ�

PHODQMXWNDQ�6��GL�8QLYHUVLWDV�6\LDK�.XDOD�SDGD�SURJUDP�VWXGL�,OPX�

(NRQRPL�GDQ�6WXGL�3HPEDQJXQDQ�KLQJJD�VHOHVDL�SDGD�WDKXQ�������

3HQXOLV� PHQHNXQL� ELGDQJ� 0DQDMHPHQ� 3HPDVDUDQ� GDQ� ,OPX�

(NRQRPL� 3HPEDQJXQDQ��0RWLYDVL� SHQXOLV� DGDODK�EHUNDU\D� XQWXN�

PHPEHUL� PDQIDDW� SDGD� EDQ\DN� RUDQJ�� .DU\D� \DQJ� VXGDK�

GLWHUELWNDQ� EHUXSD� KDVLO� SHQHOLWLDQ� SDGD� EHEHUDSD� MXUQDO�

WHUDNUHGLWDVL�GDQ�EHUVDPD�SHQXOLV�ODLQ�LNXW�PHQXOLV�EXNX�6WUDWHJL�

3HPDVDUDQ�GDQ�/R\DOLWDV�3HODQJJDQ� 
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BAB
 

2 
STRATEGI PEMASARAN DIGITAL

 
 

 

'U��+M��0XQDZDURK��6�(���0�0���&3+&0� 

8QLYHUVLWDV�%LQD�%DQJVD�6HUDQJ 

 

A. Pendahuluan 

'DODP� HUD� WUDQVIRUPDVL� GLJLWDO� \DQJ� PHODQGD� GXQLD�

ELVQLV��VWUDWHJL�SHPDVDUDQ�GLJLWDO�PHQMDGL�ODQGDVDQ�XWDPD�EDJL�

NHVXNVHVDQ� SHUXVDKDDQ� GDODP� PHUDLK� GDQ� PHPSHUWDKDQNDQ�

SDVDU�\DQJ�VHPDNLQ�GLQDPLV��.HPDMXDQ�WHNQRORJL�LQIRUPDVL�GDQ�

SHUXEDKDQ�SHULODNX�NRQVXPHQ� WHODK�PHQJXEDK� ODQVNDS�ELVQLV�

VHFDUD�GUDVWLV��PHQJKDGLUNDQ�SHOXDQJ�EDUX�VHNDOLJXV�WDQWDQJDQ�

\DQJ� VLJQLILNDQ�� 3HPDVDUDQ� GLJLWDO� WLGDN� ODJL� KDQ\D� PHQMDGL�

SLOLKDQ�� PHODLQNDQ� NHEXWXKDQ� HVHQVLDO� EDJL� SHUXVDKDDQ� \DQJ�

LQJLQ�WHWDS�UHOHYDQ�GDQ�EHUNHPEDQJ�GL�WHQJDK�SHUVDLQJDQ�\DQJ�

VHPDNLQ� NHWDW�� %DE� LQL� DNDQ� PHPEDKDV� VHFDUD� NRPSUHKHQVLI�

EHUEDJDL� DVSHN� VWUDWHJL� SHPDVDUDQ� GLJLWDO�� PXODL� GDUL� NRQVHS�

GDVDU�KLQJJD�LPSOHPHQWDVL�SUDNWLV�GDODP�ELVQLV�\DQJ�GLQDPLV��

'HQJDQ� GHPLNLDQ�� XQWXN� PHPDKDPL� EDJDLPDQD� WUDQVIRUPDVL�

GLJLWDO�GDQ�SHUXEDKDQ�SDUDGLJPD�SHPDVDUDQ� WUDGLVLRQDO� WHODK�

PHPEHQWXN�IRQGDVL�VWUDWHJL�SHPDVDUDQ�PRGHUQ� 

 

B. Pengantar Pemasaran Digital 

1. Pengenalan transformasi digital 

7UDQVIRUPDVL� GLJLWDO� PHQFDNXS� SHQHUDSDQ� WHNQRORJL�

GLJLWDO� GDODP� VHOXUXK� DVSHN� NHJLDWDQ� ELVQLV��+DO� LQL�EXNDQ�

KDQ\D� SHUXEDKDQ� WHNQRORJL�� WHWDSL� MXJD� PHOLEDWNDQ�

675$7(*,�

3(0$6$5$1�

',*,7$/ 
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DAFTAR PUSTAKA 

 

$DNHU�� -�� /�� �������� �'LPHQVLRQV� RI� EUDQG�SHUVRQDOLW\��� -RXUQDO� RI�

0DUNHWLQJ�5HVHDUFK����������������� 

%DUNHU�� 0�� 6��� 	� 5REHUWV�� 1�� �������� �6RFLDO� 0HGLD� 0DUNHWLQJ�� $�

6WUDWHJLF�$SSURDFK�� 

%URZQ��'���	�+D\HV��1�����������,QIOXHQFHU�0DUNHWLQJ��:KR�5HDOO\�

,QIOXHQFHV�<RXU�&XVWRPHUV"� 

%URZQ�� $�� HW� DO�� �������� �6WUDWHJLHV� IRU� (IIHFWLYH� 6RFLDO� 0HGLD�

&DPSDLJQV��� ,QWHUQDWLRQDO� -RXUQDO� RI� 'LJLWDO� 0DUNHWLQJ��

��������������� 

&KDIIH\��'���	� 6PLWK�� 3�� 5�� �������� �'LJLWDO�0DUNHWLQJ� ([FHOOHQFH��

3ODQQLQJ��2SWLPL]LQJ��DQG�,QWHJUDWLQJ�2QOLQH�0DUNHWLQJ�� 

&KDIIH\�� '��� 	� (OOLV�&KDGZLFN�� )�� �������� �'LJLWDO� 0DUNHWLQJ��

6WUDWHJ\��,PSOHPHQWDWLRQ�DQG�3UDFWLFH�� 

'DYH�� &��� 	� 6KHUU\�� 5�� �������� �'LJLWDO� 0DUNHWLQJ�� 6WUDWHJ\��

,PSOHPHQWDWLRQ�DQG�3UDFWLFH�� 

'LJLWDO� 0DUNHWLQJ� $VVRFLDWLRQ�� �������� �6RFLDO� 0HGLD� 0DUNHWLQJ��

%HVW� 3UDFWLFHV� DQG� (PHUJLQJ� 7UHQGV��� 5HWULHYHG� IURP�

ZZZ�GLJLWDOPDUNHWLQJDVVRFLDWLRQ�RUJ�VRFLDO�PHGLD�WUHQGV� 

'LJL�� 0�� �������� �0RELOH� 0DUNHWLQJ�� +RZ� 0RELOH� 7HFKQRORJ\� LV�

5HYROXWLRQL]LQJ� 0DUNHWLQJ�� &RPPXQLFDWLRQV�� DQG�

$GYHUWLVLQJ�� 

(YDQV��'���	�0F.HH��-�����������6RFLDO�0HGLD�0DUNHWLQJ��$Q�+RXU�D�

'D\�� 

.DSODQ��$��0���	�+DHQOHLQ��0�����������8VHUV�RI�WKH�ZRUOG��XQLWH��7KH�

FKDOOHQJHV� DQG� RSSRUWXQLWLHV� RI� 6RFLDO� 0HGLD��� %XVLQHVV�

+RUL]RQV��������������� 

.RWOHU��3���	�.HOOHU��.��/�����������0DUNHWLQJ�0DQDJHPHQW�� 

.RWOHU�� 3��� .DUWDMD\D�� +��� 	� 6HWLDZDQ�� ,�� �������� �0DUNHWLQJ� �����

0RYLQJ�IURP�7UDGLWLRQDO�WR�'LJLWDO�� 
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0F)DUODQH��'���	�&KLOGV��0�����������%LJ�'DWD�DQG�6RFLDO�0HGLD��$�

6FLHQWLILF� $SSURDFK� WR� 8QGHUVWDQGLQJ� DQG� 0HDVXULQJ�

,QIOXHQFH�� 

3XOL]]L��-�����������(SLF�&RQWHQW�0DUNHWLQJ��+RZ�WR�7HOO�D�'LIIHUHQW�

6WRU\��%UHDN�WKURXJK�WKH�&OXWWHU��DQG�:LQ�0RUH�&XVWRPHUV�

E\�0DUNHWLQJ�/HVV�� 

5\DQ�� '��� 	� -RQHV�� &�� �������� �8QGHUVWDQGLQJ� 'LJLWDO� 0DUNHWLQJ��

0DUNHWLQJ�6WUDWHJLHV�IRU�(QJDJLQJ�WKH�'LJLWDO�*HQHUDWLRQ�� 

6PLWK��5���	�&KDIIH\��'�����������(�PDUNHWLQJ�([FHOOHQFH��3ODQQLQJ�

DQG�2SWLPL]LQJ�\RXU�'LJLWDO�0DUNHWLQJ�� 

6PLWK��$��1���)LVFKHU��(���	�<RQJMLDQ��&�����������+RZ�GRHV�EUDQG�

UHODWHG� XVHU�JHQHUDWHG� FRQWHQW� GLIIHU� DFURVV� <RX7XEH��

)DFHERRN�� DQG� 7ZLWWHU"�� -RXUQDO� RI� ,QWHUDFWLYH� 0DUNHWLQJ��

��������������� 

6PLWK��-�����������7KH�,PSDFW�RI�6RFLDO�0HGLD�0DUNHWLQJ�RQ�%XVLQHVV�

*URZWK���-RXUQDO�RI�0DUNHWLQJ�7UHQGV��������������� 

6ROLV��%�����������;��7KH�([SHULHQFH�:KHQ�%XVLQHVV�0HHWV�'HVLJQ�� 

6FKDHIHU��0��:�����������7KH�&RQWHQW�&RGH��6L[�HVVHQWLDO�VWUDWHJLHV�

WR�LJQLWH�\RXU�FRQWHQW��\RXU�PDUNHWLQJ��DQG�\RXU�EXVLQHVV�� 

4XDOPDQ��(�� ���������6RFLDOQRPLFV��+RZ�6RFLDO�0HGLD�7UDQVIRUPV�

WKH�:D\�:H�/LYH�DQG�'R�%XVLQHVV�� 

:HLQEHUJ��7�����������7KH�1HZ�&RPPXQLW\�5XOHV��0DUNHWLQJ�RQ�WKH�

6RFLDO�:HE�� 

:HVWHUPDQ��*���%RQQHW��'���	�0F$IHH��$�����������/HDGLQJ�'LJLWDO��

7XUQLQJ�7HFKQRORJ\�,QWR�%XVLQHVV�7UDQVIRUPDWLRQ�� 
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TENTANG PENULIS 

 

 
 

'U��+M��0XQDZDURK��6�(���0�0���&3+&0� 

8QLYHUVLWDV�%LQD�%DQJVD�6HUDQJ 

 

3HQXOLV�ODKLU�GL�6HUDQJ�WDQJJDO����1RYHPEHU��3HQXOLV�DGDODK�

GRVHQ� WHWDS�8QLYHUVLWDV� %LQD�%DQJVD� 6HUDQJ�SDGD� 3URJUDP� 6WXGL�

0DQDMHPHQ�� 0HQ\HOHVDLNDQ� SHQGLGLNDQ� 6�� GL� 67,(� $O�NKDLUL\DK�

&LOHJRQ� �VHNDUDQJ� 8QLYHUVLWDV� $O�NKDLUL\DK�� MXUXVDQ� PDQDMHPHQ�

NRQVHQWUDVL�SHPDVDUDQ�OXOXV�WDKXQ�������6��GL�8QLYHUVLWDV�3DQFDVLOD�

-DNDUWD�NRQVHQWUDVL�06'0�OXOXV������GDQ�PDKDVLVZD�6��DQJNDWDQ�

����� 8QLYHUVLWDV� 3HQGLGLNDQ� ,QGRQHVLD� SDGD� -XUXVDQ� 0DQDMPHQ�

NRQVHQWUDVL� 06'0� VDDW� LQL� VHGDQJ� PHQXQJJX� MDGZDO� VLGDQJ�

GLVHUWDVL��6HODLQ�DNDGHPLVL�SHQXOLV�MXJD�PHUXSDNDQ�SUDNWLVL��VDDW�LQL�

SHQXOLV� VHEDJDL� NRPLVDULV� 37�� 5XQ]XQH� 6DSWD� .RQVXOWDQ� GDQ�

'LUHNWXU� 8WDPD� 37�� 4XHHQ� %HH� .XPLNR�� 3HQXOLV� PHQHNXQL�

EHEHUDSD� ELVQLV� GDQ� 727� ELGDQJ� PDQDMHPHQ� NKXVXQ\D� 06'0��

SHPDVDUDQ�GDQ�NHZLUDXVDKDDQ��0RWLYDVL�SHQXOLV�´+LGXS�LQL�WHUODOX�

VLQJNDW�XQWXN� WLGDN�GLQLNPDWL�GDQ�GLV\XNXULµ��.DU\D�\DQJ�VXGDK�

GLWHUELWNDQ�GLDQWDUDQ\D�0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD����6WHSV�

WR�+50������3HUVSHNWLI�3HGDJRJLN�0DQDMHPHQ�3HQGLGLNDQ�� � EXNX�

DMDU�3HQJDQWDU�0DQDMHPHQ��EXNX�DMDU�SHQJDQWDU�HNRQRPL��EXNX�DMDU�

0DQDMHPHQ�6XPEHU�'D\D�0DQXVLD��EXNX�DMDU�3HQJDQWDU�%LVQLV�GDQ�

0DQDMHPHQ��EXNX�DMDU�.HZLUDXVDKDDQ�/DQMXWDQ��EXNX�DMDU�(NRQRPL�

3HPEDQJXQDQ�� ERRN� FKDSWHU� .DPSXV� 0HUGHND� �3HQGLGLNDQ�

.DUDNWHU� GDQ� 1HZ� 1RUPDO��� 8QWXN� NDU\D� WXOLV� SHQHOLWLDQ� ELVD�

GLOLKDW�GL�JRRJOH�VFKRODU� 
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BAB
 

3 
SOCIAL MEDIA MARKETING  

 

,U��5LNL�*DQD�6X\DWQD��6�7���0�0���,33���&60� 

8QLYHUVLWDV�3ULPDJUDKD�6HUDQJ�%DQWHQ��83*� 

 

A. Pendahuluan 

(UD� GLJLWDO� PHPDNVD� SXEOLN� XQWXN� PHQ\HVXDLNDQ� GLUL�

GDODP� EHUEDJDL� OLQL� NHKLGXSDQ�� 6DODK� VDWXQ\D� GDODP� ELGDQJ�

SHPDVDUDQ� �PDUNHWLQJ��� 3HPDVDUDQ� \DQJ� SDGD� KDNLNDWQ\D�

PHUXSDNDQ� EHQWXN� LQWHUDNVL� ILVLN� DQWDU� PDQXVLD�� PHQJDODPL�

SHQ\HVXDLDQ�� 'HQJDQ� NDWD� ODLQ�� LQWHUDNVL� ODQJVXQJ� GLJDQWLNDQ�

ROHK�LQWHUDNVL�PHODOXL�PHGLD�VRVLDO��0HQXUXW�'DWDUHSRUWDO�WRWDO�

SRSXODVL�SHQGXGXN�,QGRQHVLD�DGD�������MXWD��MDQXDUL��������3DGD�

-DQXDUL� ������ DGD� ������ MXWD� SHQJJXQD� LQWHUQHW� GL� ,QGRQHVLD��

7LQJNDW�SHQHWUDVL�LQWHUQHW�GL�,QGRQHVLD�PHQFDSDL�����GDUL�WRWDO�

SRSXODVL�SDGD�DZDO�WDKXQ�������0HQXUXW�$QDOLVLV�.HSLRV�\DQJ�

PHQXQMXNNDQ� EDKZD� WHUGDSDW� SHQLQJNDWDQ� VHEHVDU� ��� MXWD�

�������� SHQJJXQD� LQWHUQHW� GL� ,QGRQHVLD� SDGD� WDKXQ� ����� GDQ�

������3DGD�-DQXDUL�������DGD�����MXWD�SHQJJXQD�PHGLD�VRVLDO�GL�

,QGRQHVLD�DWDX�������GDUL�SRSXODVL� 

 

62&,$/�0(',$� 

0$5.(7,1* 
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DAFTAR PUSTAKA 

 

*XQHOLXV�� 6�� �������� ��� 0LQXWH� RI� 6RFLDO� 0HGLD� 0DUNHWLQJ�� 8QLWHG�

6WDWHV��0F*UDZ+LOO�� 

,ZDQ�6HWLDZDQ�	�<RVDQRYD�6DYLWU\����������1HZ�&RQWHQW�0DUNHWLQJ��

-DNDUWD��*UDPHGLD�3XVWDND�8WDPD 

.RWOHU��3KLOLS�GDQ�.HYLQ�.HOOHU����������0DQDMHPHQ�3HPDVDUDQ�(GLVL�

.H����-LOLG����-DNDUWD���(UODQJJD�� 

.RWOHU��3��7���	�$UPVWURQJ��*�� ��������3ULQFLSOHV� RI�0DUNHWLQJ�� ��WK�

(GLWLRQ��*OREDO�(GLWLRQ��/RQGRQ��3HDUVRQ�� 

.RWOHU��3KLOLS�GDQ�+HUPDZDQ�.DUWDMD\D�GDQ�,ZDQ�6HWLDZDQ����������

0DUNHWLQJ������%HUJHUDN�'DUL�7UDGLVLRQDO�NH�'LJLWDO��-DNDUWD��

*UDPHGLD�3XVWDND�8WDPD� 

0DKHQGUD�� 5�� ��������0RGXO�80.0��$QDOLWLND�0HGLD� 6RVLDO� GDQ�

'LJLWDO��-DNDUWD��.RPLQIR 

1DVUXOODK�� 5XOOL�� �������� 0HGLD� 6RVLDO�� 3HUVIHNWLI� .RPXQLNDVL��

%XGD\D��GDQ�6RVLRWHNQRORJL��%DQGXQJ� ��6LPELRVD�5HNDWDPD�

0HGLD 

1DVUXOODK�� 5XOOL�� �������� 0HGLD� 6RVLDO�� 3HUVSHNWLI� .RPXQLNDVL��

%XGD\D��GDQ�6RVLRWHNQRORJL��%DQGXQJ�5HPDMD�5RVGDNDU\D 

5HYHOOD��$GHOH����������%X\HU�3HUVRQDV� +RZ�WR�*DLQ�,QVLJKW�LQWR�\RXU�

&XVWRPHU
V� ([SHFWDWLRQV�� $OLJQ� \RXU�0DUNHWLQJ� 6WUDWHJLHV�� DQG�

:LQ�0RUH�%XVLQHVV��8QLWHG�6WDWH��-RKQ�:LOH\�	�6RQV 

:ULJKW�� $PL�� ������� :KDW� LV� D� ¶%X\HU� 3HUVRQD·� DQG� :K\� LV� LW�

,PSRUWDQW"��

KWWSV���ZZZ�VRFLDOPHGLDWRGD\�FRP�QHZV�ZKDW�LV�D�

EX\HU�SHUVRQD�DQG�ZK\�LV�LW�LPSRUWDQW������� 

=DUHOOD��'����������7KH�6RFLDO�0HGLD�0DUNHWLQJ�%RRN��6HEDVWRSRO��&$��

2
5HLOO\�0HGLD�� 
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TENTANG PENULIS 

 

 

,U��5LNL�*DQD�6X\DWQD��6�7���0�0���,33���&60� 

8QLYHUVLWDV�3ULPDJUDKD�6HUDQJ�%DQWHQ��83*� 

 

3HQXOLV�ODKLU�GL�/HEDN��%DQWHQ� � WDQJJDO���� MXOL�������3HQXOLV�

DGDODK� GRVHQ� WHWDS� SDGD� 3URJUDP� 6WXGL� 0DQDMHPHQ� 8QLYHUVLWDV�

3ULPDJUDKD� 6HUDQJ�%DQWHQ� �83*�� SDGD� WDKXQ� ������ 6HEHOXPQ\D��

SHQXOLV�PHUXSDNDQ�.DSURGL�%LVQLV�'LJLWDO�GL�3ROLWHNQLN�.UDNDWDX�

&LOHJRQ��32/.$��VHMDN�������3HQXOLV�PHQ\HOHVDLNDQ�SHQGLGLNDQ�6��

7HNQLN� 0HWDOXUJL� GL� 8QLYHUVLWDV� 6XOWDQ� $JHQJ� 7LUWD\DVD�

�817,57$�� SDGD� WDKXQ� ������ 6�� 0DUNHWLQJ� 0DQDJHPHQW� GL�

NDPSXV�\DQJ� VDPD�SDGD� WDKXQ������GDQ�PHQHPSXK�SHQGLGLNDQ�

SURIHVL� LQVLQ\XU� �,U�� GL� 8QLYHUVLWDV� .DWROLN� $WPDMD\D� �81,.$��

-DNDUWD�SDGD� WDKXQ�������6DDW� LQL�SHQXOLV� MXJD�VHGDQJ�PHQHPSXK�

SHQGLGLNDQ�,OPX�+XNXP�GL�8QLYHUVLWDV�7HUEXND��87��-DNDUWD��.DULU�

DZDO�SHQXOLV�GLPXODL�SDGD�DQDN�XVDKD�%801�37�.UDNDWDX�6WHHO�

�SHUVHUR��7EN�V�G�WDKXQ�������6HODQMXWQ\D��SHQXOLV�PHQHNXQL�ELGDQJ�

VRVLDO� PHGLD� PDUNHWLQJ� WHUXWDPD� SDGD� 8VDKD� 0LNUR� .HFLO� GDQ�

0HQHQJDK� �80.0�� GDQ� SHQXOLV� PHUXSDNDQ� SUDNWLVL� SDGD� VDODK�

VDWX� VWDUW�XS� \DQJ� EHUQDPD�$18.8/$*+$1$�&RQVXOWDQW� \DQJ�

EHUJHUDN�GLELGDQJ� WHNQLN��PDQDMHPHQ�80.0��KXNXP�GDQ� VRVLDO�

EXGD\D��3HQXOLV�WHODK�PHQGDSDWNDQ�VHUWLILNDVL�SURIHVL�SDGD�ELGDQJ�

6RVLDO� 0HGLD� 0DUNHWLQJ� \DQJ� GLSHUROHK� SDGD� WDKXQ� ����� GDQ�

EHUODNX� VDPSDL� GHQJDQ� ������ 3HQXOLV� MXJD�PHUXSDNDQ� NRQVXOWDQ�

SHQGDPSLQJ�80.0�SDGD�SURJUDP�80.0�OHYHO�8S�.RPLQIR������

GDQ�SHPELFDUD�SXEOLF�GL�EHUEDJDL�NDPSXV�PHQJHQDL�6RVLDO�0HGLD�

0DUNHWLQJ��3HQXOLV� MXJD� WHUFDWDW� VHEDJDL�SHQJXUXV�$VRVLDVL�%LVQLV�
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'LJLWDO��$3%,6',�������������0RWLYDVL�SHQXOLV�DGDODK�PHPEDJLNDQ�

VHEDQ\DN�EDQ\DNQ\D� SHQJHWDKXDQ� GDQ� NHLOPXDQ� XQWXN�

PHQ\RQJVRQJ�,QGRQHVLD�HPDV�������.DU\D�\DQJ�VXGDK�GLWHUELWNDQ�

EHUXSD� DUWLNHO� GLEHUEDJDL� MXUQDO� XWDPDQ\D� PHQJHQDL� PDUNHWLQJ�

80.0�GDQ�'LJLWDOLVDVL��.RUHVSRQGHQVL�PHGLD�VRVLDO�GL�#ULNLJDQDV��

GDQ�DODPDW�VXUHO��ULNL�JDQD��#JPDLO�FRP 
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4 
EKOSISTEM FINANCIAL TECHNOLOG Y  

,PDP�+DGLZLERZR��6�(���0�$N� 

8QLYHUVLWDV�0XKDPPDGL\DK�&LUHERQ 

 

A. Pendahuluan 

$NDU�GDUL�WHNQRORJL�ILQDQVLDO��)LQ7HFK��VHMDWLQ\D�VXGDK�DGD�

VHMDN�UDWXVDQ�WDKXQ�\DQJ�ODOX��PHVNLSXQ�XQJNDSDQ�WHUVHEXW�EDUX�

PXQFXO�VHWHODK�WHNQRORJL�LQIRUPDVL�PDMX��6HEDJDL�FRQWRK�\DQJ�

GLWXQMXNNDQ� SDGD� WDEHO�� SHUNHPEDQJDQ� WHNQRORJL� NHXDQJDQ�

GDODP�MDQJND�SDQMDQJ�GDSDW�GLULQJNDV�GHQJDQ�VHMXPODK�FRQWRK��

3HQJHPEDQJDQ� )LQ7HFK� PHQJDFX� SDGD� JHQHUDVL� DZDO� \DQJ�

GLPXODL�VHNLWDU�WDKXQ������ 

Tabel 4. 1 Evolusi FinTech 

*HQHUDVL 3HULRGH &DWDWDQ 3URGXN��$SOLNDVL 

)LQ7HFK���� ����������� )URP� DQDORJXH 

WR�GLJLWDO 

�7UDQVDWODQWLF�FDEOH 

��FDEOH�3KRQH 

)LQ7HFK���� ����������� 'HYHORSPHQW� RI 

7UDGLWLRQDO 

'LJLWDO�)LQDQFLDO 

6HUYLFHV 

�&UHGLW�&DUGV 

�$70 

��(OHFWURQLF�6WRFN�

7UDGLQJ 

�%DQN�0DLQIUDPH�

&RPSXWHU 

)LQ7HFK� ����

)LQ7HFK����� 

����� ��

6HNDUDQJ 

'HPRFUDWL]LQJ 

'LJLWDO�)LQDQFLDO 

6HUYLFHV 

(PHUJLQJ�

0DUNHW 

�6WDUW8SV 

�3D\PHQW�$SSV 

�0RELOH�:DOOHWV 

�%ORFNFKDLQ 

��&U\SWRFXUUHQF\ 

6XPEHU��$UQHULV�HW�DO�����������$EGLOODK������� 

 

(.26,67(0�

),1$1&,$/�

7(&+12/2*< 
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$EGLOODK�� /�� $�� �������� $Q� 2YHUYLHZ� RI� ,QGRQHVLDQ� )LQWHFK�

$SSOLFDWLRQÆ�� 7KH� �VW� ,QWHUQDWLRQDO� &RQIHUHQFH� RQ�

&RPPXQLFDWLRQ�� ,QIRUPDWLRQ�7HFKQRORJ\� DQG�<RXWK� 6WXG\�

�,�&,7<6�������SS���²��� 

$EGLOODK��/��$��HW�DO�� �������$SOLNDVL�7HNQRORJL� ,QIRUPDVL��.RQVHS�

GDQ��3HQHUDSDQQ\D��0HGDQ��<D\DVDQ�.LWD�0HQXOLV 

$UQHU�� '��� %DUEHULV�� -��� 	� %XFNOH\�� 5�� �������� 7KH� (YROXWLRQ� RI�

)LQWHFK�� $� 1HZ� 3RVW�&ULVHV� 3DUDGLJP"� +RQJNRQJ��

8QLYHUVLW\�RI�+RQJNRQJ 

$UVODQLDQ�� +�� DQG� )LVFKHU�� )�� ������� 7KH� )XWXUH� RI� )LQDQFH�� 7KH�

,PSDFW� RI� )LQ7HFK�� $,�� DQG� &U\SWR� RQ� )LQDQFLDO� 6HUYLFHV��

&KDP��6ZLW]HUODQG��3DOJUDYH�0DFPLOODQ��6SULQJHU� 

%DQN� ,QGRQHVLD� ������� Å3HUDWXUDQ� $QJJRWD� 'HZDQ� *XEHUQXU�

1RPRU� � ������3$'*������ 7HQWDQJ� 5XDQJ� 8ML� &RED�

7HUEDWDV��5HJXODWRU\�6DQGER[��7HNQRORJL�)LQDQVLDOÆ��-DNDUWD��

%DQN�,QGRQHVLD�� 

%DQN� ,QGRQHVLD�� ������ )LQDQFLDO� 7HFKQRORJ\�� $QDOLVD� 3HOXDQJ�

,QGRQHVLD� GDODP� (UD� (NRQRPL� 'LJLWDO� GDUL� $VSHN�

,QIUDVWUXNWXU��7HNQRORJL��6'0��GDQ�5HJXODVL�3HQ\HOHQJJDUD�

GDQ� 3HQGXNXQJ� MDVD� 6LVWHP� 3HPED\DUDQ�� -DNDUWD�� %DQN�

,QGRQHVLD�� 

&DL��&��:��������'LVUXSWLRQ�RI�ILQDQFLDO�LQWHUPHGLDWLRQ�E\�)LQ7HFK��

D�UHYLHZ�RQ�FURZGIXQGLQJ�DQG�EORFNFKDLQ��$FFRXQWLQJ�DQG�

)LQDQFH������������²�����KWWSV���GRL�RUJ���������DFIL������ 

&KLVKWL��6��DQG�%DUEHULV�� -�� �������7KH�)LQ7HFK�%RRN��:HVW�6XVVH[��

8�.���-RKQ�:LOH\�	�6RQV�/WG� 

&KULVWHQVHQ��&���$QWKRQ\��6���	�5RWK��(����������6HHLQJ�:KDW
V�1H[W��

8VLQJ�WKH�7KHRULHV�RI�,QQRYDWLRQ�WR�3UHGLFW�,QGXVWU\�&KDQJH��

+DUYDUG�%XVLQHVV�6FKRRO�3UHVV� 
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&ODHVVHQV��6���*RXULQFKDV��3��2���	�3HUVDXG��$��9����������5HJXODWLRQ�

DQG�VXSHUYLVLRQ�RI�ILQDQFLDO�LQWHUPHGLDULHV�LQ�WKH�LQIRUPDWLRQ�

DJH��-RXUQDO�RI�)LQDQFLDO�6WDELOLW\�������������� 

(UQVW�	�<RXQJ��������*OREDO�)LQ7HFK�$GRSWLRQ�,QGH[�������(UQVW�	�

<RXQJ��$YDLODEOH�DW��KWWSV���ZZZ�H\�FRP�HQBJO�H\�JOREDO�

ILQWHFK�DGRSWLRQ�LQGH[� 

(XURSHDQ� &HQWUDO� %DQN�� �������� 8QGHUVWDQGLQJ� ILQWHFK�� GULYHUV��

EHQHILWV��DQG�ULVNV��(&%�2FFDVLRQDO�3DSHU�1R������ 

)LQDQFLDO�6WDELOLW\�%RDUG��������)LQDQFLDO�6WDELOLW\�,PSOLFDWLRQV�IURP��

)LQ7HFK�� 6XSHUYLVRU\� DQG� 5HJXODWRU\� ,VVXHV� WKDW� 0HULW�

$XWKRULWLHV·� $WWHQWLRQ�� $YDLODEOH� DW��

KWWSV���ZZZ�IVE�RUJ�ZS�FRQWHQW�XSORDGV�5�������SGI 

)LQDQFLDO� 6WDELOLW\� %RDUG�� �������� )LQDQFLDO� 6WDELOLW\� ,PSOLFDWLRQV�

IURP�)LQ7HFK��6XSHUYLVRU\�DQG�5HJXODWRU\�,VVXHV�WKDW�0HULW�

$XWKRULWLHV·�$WWHQWLRQ��)6%�5HSRUW� 

*ORVWHQ��/���	�5DXWHUEHUJ��*��������'LVUXSWLQJ�)LQDQFH�)LQ7HFK�DQG�

6WUDWHJ\� LQ� WKH� ��VW� &HQWXU\�� ,Q� 7KH� 1HZ� 6WRFN� 0DUNHW��

KWWSV���GRL�RUJ���������IR[���������� 

*RRGKDUW��&��$���	�;X��+�� ��������7KH�5LVH�RI�)LQ7HFK��$�6XSSO\(

DQG('HPDQG�9LHZ��-RXUQDO�RI�(FRQRPLF�6XUYH\V�������������

���� 

,QWHUQDWLRQDO� 0RQHWDU\� )XQG� ������� 7KH� %DOL� )LQWHFK� DJHQGD�� $�

EOXHSULQW�IRU�VXFFHVVIXOO\�KDUQHVVLQJ�)LQWHFK·V�RSSRUWXQLWLHV��

$YDLODEOH� DW��

KWWSV���ZZZ�LPI�RUJ�HQ�3XEOLFDWLRQV�3ROLF\3DSHUV�,VVXH

V������������SS�������EDOL�ILQWHFK�DJHQGD 

/HVWDULQL�� $�� +�� ������� ��� 0DUHW��� 0HQJHQDO� .HOHELKDQ� GDQ�

.HNXUDQJDQ� )LQWHFK� <XN��� 'LDNVHV� SDGD� ��� $SULO� ������

$YDLODEOH� DW��

KWWSV���ZZZ�PHGFRP�LG�HNRQRPL�NHXDQJDQ��.\�2D�N�

PHQJHQDO�NHOHELKDQ�GDQ�NHNXUDQJDQ�ILQWHFK�

\XN��a�WH[W .HOHELKDQ���ILQWHFK��$�������3URVHV���WU

DQVDNVL���VDQJDW���FHSDW����.HSXWXVDQ�PDQD���VDMD��
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������0HQHNDQ���ELD\D���RSHUDVLRQDO���GDQ���PRGDO

� 

0LVGLDQWR�� �������� ),1$1&,$/� 7(&+12/2*<� ���� ,1'21(6,$�

3(563(&7,9(� ������ 3XUEDOLQJJD�� (XUHND� 0HGLD� $NVDUD��

$YDLODEOH� DW��

KWWSV���UHSRVLWRU\�SHQHUELWHXUHND�FRP�PHGLD�SXEOLFDWLRQV

��������ILQDQFLDO�WHFKQRORJ\����LQGRQHVLD�SHUVSH�

F�I�DD���SGI 

1LFROHWWL��%���������7KH�)XWXUH�RI�)LQ7HFK��,QWHJUDWLQJ�)LQDQFH�DQG�

7HFKQRORJ\� LQ� )LQDQFLDO� 6HUYLFHV�� &KDP�� 6ZLW]HUODQG��

3DOJUDYH�0DFPLOODQ��6SULQJHU�� 

2WRULWDV� -DVD� .HXDQJDQ� ������� 3HQ\HOHQJJDUD� )LQWHFK� /HQGLQJ�

7HUGDIWDU�GDQ�%HUL]LQ�GL�2-.�SHU����$JXVWXV�������$YDLODEOH�

DW��

KWWSV���ZZZ�RMN�JR�LG�LG�NDQDO�LNQE�ILQDQFLDOWHFKQRORJ\

�'RFXPHQWV�3HQ\HOHQJJDUD� WHUGDIWDUBEHUL]LQ� ��� DJXVWXV�

�����SGI 

5DKD\X�� 6�� .��� 	� $VWXWL�� :�� $�� �������� 'LVUXSWLRQ� 2I� )LQDQFLDO�

7HFKQRORJ\� �)LQWHFK�� ,Q� ,QGRQHVLD� -XUQDO� 5LVHW� $NXQWDQVL��

'2,��KWWS���G[�GRL�RUJ����������MUD�Y��L������ 

6DQWLKDUL�� /�3�$�� �������� 3HUDQ� )LQWHFK� 'DODP� 0HQLQJNDWNDQ�

.HXDQJDQ�,QNOXVLI�3DGD�80.0�'L�,QGRQHVLD��'LDNVHV�SDGD�

��� $SULO� ������ $YDLODEOH� DW�� KWWSV���MXUQDOSRVW�FRP�SHUDQ�

ILQWHFK�GDODP�PHQLQJNDWNDQ�NHXDQJDQ�LQNOXVLI�SDGD�

XPNP�GL�LQGRQHVLD������� 

6HWX�� )�� �������� -DGL� 3HQGRURQJ� (NRQRPL�� 0HQNRPLQIR�� )LQWHFK�

3HUOXDV� -DQJNDXDQ�(NRQRPL�'LJLWDO��'LDNVHV�SDGD����$SULO�

������ $YDLODEOH� DW��

KWWSV���ZZZ�NRPLQIR�JR�LG�FRQWHQW�GHWDLO�������VLDUDQ�

SHUV�QR����KPNRPLQIR�������WHQWDQJ�MDGL�SHQGRURQJ�

HNRQRPL�PHQNRPLQIR�ILQWHFK�SHUOXDV�MDQJNDXDQ�HNRQRPL�

GLJLWDO���VLDUDQBSHUV 
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6WDWLVWD� ������� )LQ7HFK� �,QGRQHVLD��� $YDLODEOH� DW��

KWWSV���ZZZ�VWDWLVWD�FRP�RXWORRN���������ILQWHFK�LQGRQ

HVLD� 

7KH�:RUOG�%DQN�*URXS��������7KH�%DOL�)LQWHFK�$JHQGD��$�%OXHSULQW�

IRU� 6XFFHVVIXOO\� +DUQHVVLQJ� )LQWHFK·V� 2SSRUWXQLWLHV�� 7KH�

:RUOG� %DQN� *URXS�� ,0)�� $YDLODEOH� DW��

KWWSV���ZZZ�ZRUOGEDQN�RUJ�HQ�QHZV�SUHVVUHOHDVH������

������EDOL�ILQWHFK�DJHQGD�D�EOXHSULQW�IRU�

VXFFHVVIXOO\KDUQHVVLQJ�ILQWHFKV�RSSRUWXQLWLHV 

:RUOG� (FRQRPLF� )RUXP�� �������� 7KH� IXWXUH� RI� ILQDQFLDO� VHUYLFHV��

+RZ�GLVUXSWLYH�LQQRYDWLRQV�DUH�UHVKDSLQJ�WKH�ZD\�ILQDQFLDO�

VHUYLFHV� DUH� VWUXFWXUHG�� SURYLVLRQHG� DQG� FRQVXPHG��:RUOG�

(FRQRPLF�)RUXP�:KLWH�3DSHU� 
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,PDP�+DGLZLERZR��6�(���0�$N� 

8QLYHUVLWDV�0XKDPPDGL\DK�&LUHERQ 

 

/DKLU�GL�&LUHERQ�� ��� 6HSWHPEHU� ������ 3HQXOLV� OXOXV� 6DUMDQD�

(NRQRPL��6�(���GL�6HNRODK�7LQJJL�,OPX�(NRQRPL�,QGRQHVLD�-DNDUWD�

SDGD�WDKXQ�������GLODQMXWNDQ�GHQJDQ�3HQGLGLNDQ�3URJUDP�0DJLVWHU�

$NXQWDQVL��0�$N��.DPSXV�\DQJ�VDPD�GDQ�GLUDLK�SDGD�WDKXQ�������

6HMDN� WDKXQ� ����� VDPSDL� VHNDUDQJ� PHQMDGL� 'RVHQ� GL� )DNXOWDV�

(NRQRPL� GDQ� %LVQLV�� 8QLYHULVWDV� 0XKDPPDGL\DK� &LUHERQ� 3URGL�

$NXQWDQVL��3HQXOLV�VHODLQ�DNWLI�PHQJDMDU�EHOLDX�MXJD�PHQMDGL�(GLWRU�

LQ�&KLHI�-XUQDO�3URDNVL�\DQJ�VXGDK�WHUDNUHGLWDVL�6LQWD���GDQ�(GLWRU�

LQ� &KLHI� 9DOXH�� -XUQDO� 0DQDMHPHQ� GDQ� $NXQWDQVL� \DQJ� VXGDK�

WHUDNUHGLWDVL� 6LQWD� ��� 3HQXOLV� PHODNXNDQ� SHQHOLWLDQ� GDQ� PHQXOLV�

DUWLNHO�GL�MXUQDO�EDLN�QDVLRQDO�PDXSXQ�LQWHUQDVLRQDO��6HEDJDL�VDODK�

VDWX�SHQXOLV�GDODP�EXNX�LQL��VD\D�EHUKDUDS�EHVDU�VHPRJD�EXNX�LQL�

PHPLOLNL�PDQIDDW�\DQJ�EHVDU�NKXVXVQ\D�XQWXN�SDUD�PDKDVLVZD�GDQ�

UHNDQ�DNDGHPLVL�\DQJ�PHQJJHOXWL�ELGDQJ�.HXDQJDQ� 
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5 
TATA KELOLA KOMUNIKASI BIS NIS DIGITAL

 

$]PL�/LVW\D�$QLVDK��6�3VL���0�%�$� 

Badan Riset dan Inovasi Nasional 

 

A. Pendahuluan 

Komunikasi menjadi salah satu hal terpenting dalam 

menjalankan suatu bisnis. Setiap kegiatan bisnis seperti perencanaan 

produk dan jasa dalam bisnis, melakukan rekrutmen karyawan, 

koordinasi proses produksi, menawarkan produk, memerlukan 

adanya komunikasi. Seiring dengan perkembangan digital, bisnis 

bergerak mengikuti perubahan, begitu juga dengan komunikasi. 

Terdapat beberapa penyesuaian cara berkomunikasi dalam bisnis 

dengan semakin berkembangnya teknologi dan internet. Untuk 

mencegah kerugian bisnis akibat dari jeleknya kualitas komunikasi 

bisnis yang dilakukan oleh suatu bisnis, bab ini akan membahas 

mengenai model komunikasi, media komunikasi dalam bisnis 

digital, proses menyusun pesan bisnis, penggunaan teknologi dalam 

komunikasi bisnis serta etika dalam komunikasi bisnis.  

 

B. Komunikasi Bisnis 

Communicare sebagai asal kata dari komunikasi memiliki arti 

membagi, yang kemudian diartikan secara luas sebagai membagi ide 

atau gagasan �+DGL� 	� )DX]LDK�� ������ Komunikasi merupakan 

proses mengirim dan menerima pesan, baik secara lisan maupun 

tulisan, dapat pula berupa nonverbal melalui ekspresi wajah, gestur, 

dan nada bicara (Newman, 2017). Bovee dan Thill (2020) 

mendefinisikan komunikasi sebagai sebuah proses mentransfer 

informasi dan memaknai informasi antara pengirim dan penerima 

7$7$�.(/2/$�

.2081,.$6,�

%,61,6�',*,7$/ 
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%RYHH�� &�� DQG� 7KLOO�� -�� ������� %XVLQHVV� &RPPXQLFDWLRQ� (VVHQWLDOV��

6HYHQWK�(GLWLRQ��(VVH[��3HDUVRQ�(GXFDWLRQ�/LPLWHG� 

&DQGUD�� 9�� HW� DO�� ������� .RPXQLNDVL� %LVQLV�� 3XUEDOLQJJD�� (XUHND�

0HGLD�$NVDUD� 

+DGL�� 5�� DQG� )DX]LDK� ������� .RPXQLNDVL� %LVQLV�� 6OHPDQ�� $VZDMD�

3UHVVLQGR� 

0F/HDQ�� 6�� ������� %XVLQHVV� &RPPXQLFDWLRQ� IRU� 6XFFHVV�� %RVWRQ��

)ODW:RUOG� 

0HDQV�� 7�� ������� %XVLQHVV� &RPPXQLFDWLRQ�� 7KLUG� (GLWLRQ�� %RVWRQ��

&HQJDQJH�/HDUQLQJ� 

1HZPDQ�� $�� ������� %XVLQHVV� &RPPXQLFDWLRQ�� ,Q� 3HUVRQ�� ,Q� 3ULQW��

2QOLQH��7HQWK�(GLWLRQ��%RVWRQ��&HQJDJH�/HDUQLQJ� 

6LPDUPDWD��+��HW�DO���������7HRUL�.RPXQLNDVL�%LVQLV��0HGDQ��<D\DVDQ�

.LWD�0HQXOLV� 
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$]PL�/LVW\D�$QLVDK��6�3VL���0�%�$� 

Badan Riset dan Inovasi Nasional 

 

Penulis lahir di Ketapang tanggal 13 Maret 1991. Penulis adalah 

peneliti di Badan Riset dan Inovasi Nasional. Penulis lulus dari 

pendidikan S1 di jurusan Psikologi Universitas Gadjah Mada pada 

tahun 2012 dan lulus S2 jurusan Manajemen Universitas Gadjah Mada 

pada tahun 2016. Penulis menekuni bidang yang berkaitan dengan 

manajemen sumber daya manusia, manajemen Aparatur Sipil Negara, 

serta psikologi industri dan organisasi. Dalam dua tahun terakhir, 

penulis melakukan penelitian terkait dengan aparatur sipil negara.  
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6 
E-MAIL MARKETING, WEBSITE DAN SEARCH ENGINE OPTIMIZATIO N

  
(XLV�:LGLDWL��6�(���0�0� 

8QLYHUVLWDV�6DKLG 

 

A. Pendahuluan 

3DGD� HUD� GLJLWDO� VDDW� LQL� WHUGDSDW� EHEHUDSD� NHXQWXQJDQ�

GDODP� PHQJJXQDNDQ� WHNQRORJL� GLJLWDO�� GL� DQWDUDQ\D� VHEDJDL�

EHULNXW� 

�� .HXWXKDQ� GDWD� VDDW� WUDQVPLVL�� VDDW� LQIRUPDVL� GLSDQFDUNDQ�

GDODP� EHQWXN� VLQ\DO� GHQJDQ�PHQHPSXK� MDUDN� \DQJ� FXNXS�

MDXK��NHXWXKDQ�GDWD�WHWDS�WHUMDJD� 

�� 6LVWHP� LQIRUPDVL� OHELK� IOHNVLEHO�� WHNQRORJL� GLJLWDO� PHODOXL�

LQWHJUDWHG� VHUYLFH� GLJLWDO� QHWZRUN� GDSDW� PHQJKDQWDUNDQ�

EHUEDJDL�LQIRUPDVL�GDODP�MDULQJDQ�WXQJJDO� 

�� (ILVLHQVL�ELD\D��DGDQ\D�FKLSV�PHQMDGL�OHELK�VWDELO��SUDNWLV��GDQ�

SXQ\D�GD\D�WDKDQ�\DQJ�ODPD�GDODP�SHPDNDLDQ�� 

%HQWXN�GLJLWDO�PDUNHWLQJ�WHUEDJL�PHQMDGL�GXD��\DLWX� 

�� 3XOO� 'LJLWDO� 0DUNHWLQJ��.RVXPHQ�PHQFDUL� GDQ�PHOLKDW� DWDX�

PHQJDPELO� NRQWHQ� VHFDUD� ODQJVXQJ� PHODOXL� VLWXV� �VHDUFK�

HQJLQH�� 

�� 3XVK�'LJLWDO�0DUNHWLQJ��.RQVHS�NRPXQLNDVL� DQWDUD� SHPDVDU�

NHSDGD�FDORQ�NRQVXPHQ��ELVD�PHODOXL�HPDLO�DWDX�606� 

%HULNXW� LQL� EHEHUDSD� FKDQQHO� GLJLWDO� PDUNHWLQJ� \DLWX� 6(2�

�6HDUFK� (QJLQH� 2SWLPL]DWLRQ��� (PDLO� 0DUNHWLQJ�� 6RFLDO� 0HGLD�

0DUNHWLQJ��3D\�3HU�&OLFN��33&���0RELOH�0DUNHWLQJ��(PDLO�0DUNHWLQJ��

GDQ9LGHR�&RQWHQW�0DUNHWLQJ�� 

 

(�0$,/�0$5.(7,1*�� 

:(%6,7(�'$1�6($5&+�

(1*,1(�237,0,=$7,21 
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'HLVV�� 5��� 	�+HQQHEHUU\�� 5�� ������� 'LJLWDO� PDUNHWLQJ� IRU� GXPPLHV��

-RKQ�:LOH\�	�6RQV� 

'HZDZHE�� �������� (PDLO� 0DUNHWLQJ�� 3DQGXDQ� /HQJNDS�� 'LDPELO�

GDUL��KWWSV���ZZZ�GHZDZHE�FRP�EORJ�HPDLO�PDUNHWLQJ�� 

)HUUHLUD��0�������������EHVW�6(2�WRROV�WKDW�6(2�H[SHUWV�DFWXDOO\�XVH�

LQ�������'LDPELO�GDUL� 

 KWWSV���LG�REHUOR�FRP�EORJ�VHR�WRROV� 

,QWHUQDVLRQDO�'HVLJQ�6FKRRO����������$SD�SHQJHUWLDQ�VHDUFK�HQJLQH�

GDQ� EDJDLPDQD� FDUD� NHUMDQ\D"� 'LDPELO� GDUL��

KWWSV���LGVHGXFDWLRQ�FRP�DUWLFOHV�SHQJHUWLDQ�VHDUFK�

HQJLQH�GDQ�FDUD�NHUMDQ\D�� 

.DXVKLN��$����������(PDLO�0DUNHWLQJ��&DPSDLJQ�$QDO\VLV��0HWULFV��

%HVW� 3UDFWLFHV�� 'LDPELO� GDUL��

KWWSV���ZZZ�NDXVKLN�QHW�DYLQDVK�HPDLO�PDUNHWLQJ�

FDPSDLJQ�DQDO\VLV�PHWULFV�SUDFWLFHV�� 

.DXVKLN�� $�� �������� :HE� $QDO\WLFV� ����� 7KH� $UW� RI� 2QOLQH�

$FFRXQWDELOLW\�DQG�6FLHQFH�RI�&XVWRPHU�&HQWULFLW\��&DQDGD��

:LOH\�3XEOLVKLQJ��,QF� 

.HQQHWK� &�� /DXGRQ��� GDQ� 7UDYHU�� &*�� �������� (�FRPPHUFH� �����

������%XVLQHVV��7HFKQRORJ\�DQG�6RFLHW\��3HDUVRQ�(GXFDWLRQ� 

'DUPDZDQ�� �������� 2Q�3DJH� 6(2�� 0HQJRSWLPDVL� KDODPDQ� GDQ�

NRQWHQ� ZHEVLWH� XQWXN� PHVLQ� SHQFDUL�� 'LDPELO� GDUL��

KWWS���SDQGXDQLP�FRP�RQ�SDJH�VHR�� 

6HDQ�� �������� (PDLO� 0DUNHWLQJ� .3,V� <RXU� %XVLQHVV� 6KRXOG� EH�

7UDFNLQJ�� 'LDPELO� GDUL��

KWWSV���ZZZ�O\IHPDUNHWLQJ�FRP�EORJ�HPDLO�PDUNHWLQJ�

NSLV�� 

6(2*HUHJJL�FRP����������3HQJHUWLDQ�VHDUFK�HQJLQH��PHVLQ�SHQFDUL���

'LDPELO� GDUL���

KWWSV���ZZZ�VHRJHUHJJL�FRP���������SHQJHUWLDQ�VHDUFK�
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HQJLQH�PHVLQ�SHQFDUL�KWPO 

6KROHK��0����������3HQJHUWLDQ�GDQ�'HILQLVL�$SD�,WX�(PDLO�0DUNHWLQJ��

'LDPELO� GDUL�� KWWSV���NLULP�HPDLO�SHQJHUWLDQ�GDQ�GHILQLVL�

DSD�LWX�HPDLO�PDUNHWLQJ�� 

6WRNHV�� 5�� �������� H0DUNHWLQJ�� 7KH� HVVHQWLDO� JXLGH� WR� GLJLWDO�

PDUNHWLQJ���WK�HGLWLRQ���6RXWK�$IULFD��4XLUN�H0DUNHWLQJ� 

+DVVDQ��6����������:KDW�DUH�WKH�PDLQ�GLIIHUHQFHV�EHWZHHQ�D�6(2�DQG�

D� 6(0"�'LDPELO� GDUL�� � KWWSV���ZZZ�TXRUD�FRP�:KDW�DUH�

WKH�PDLQ�GLIIHUHQFHV�EHWZHHQ�D�6(2�DQG�D�6(0� 

:DU\DQWR�� �������� &DUD� VHWWLQJ� <RDVW� 6(2� WHUEDUX�� 'LDPELO� GDUL�

KWWSV���ZZZ�QLDJDKRVWHU�FR�LG�EORJ�FDUD�VHWWLQJ�\RDVW�

VHR�� 
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7 
E-COMMERCE DAN SOCIAL COMMERCE E-MAIL MARKETING, WEBSITE DA N SEARCH ENGINE OP TIMIZATION

  
'U��$KPDG�']XO�,OPL�6���6�(���0�0� 

,QVWLWXW�$JDPD�,VODP�1HJHUL�3DUHSDUH 

 

A. Pendahuluan 

*D\D� KLGXS� PDV\DUDNDW� VDDW� LQL� VDQJDW� GLSHQJDUXKL�

GHQJDQ� SHUNHPEDQJDQ� WHNQRORJL� \DQJ� VHPDNLQ� PDMX��

0DV\DUDNDW� VDDW� LQL� VDQJDW� EHUJDQWXQJ� SDGD� WHNQRORJL� GDODP�

PHQMDODQNDQ�DNWLILWDV�VHKDUL�KDUL��3HUXVDKDDQ�VPDUWSKRQH�VHSHUWL�

6DPVXQJ��,SKRQH��2SSR��9LYR��GDQ�PDVLK�EDQ\DN�ODJL�EHUORPED�

ORPED�PHQJHOXDUNDQ�VHUL�WHUEDUX�GDQ�WHU�XSGDWH�\DQJ�PHPLOLNL�

NHXQJJXODQ�GDQ�NHFDQJJLKDQ�PDVLQJ�PDVLQJ��.RQVXPHQ�VDQJDW�

DQWXVLDV�WHUKDGDS�SURGXN�SURGXN�VPDUWSKRQH�NHOXDUDQ�WHUEDUX��

-DULQJDQ� LQWHUQHW� PHQMDGL� NHEXWXKDQ� XWDPD� SDUD� SHQJJXQD�

VPDUWSKRQH�� -DULQJDQ� LQWHUQHW� \DQJ� EHJLWX� PHQGXNXQJ��

PHQMDQJNDX� KLQJJD� NH� SHORVRN� GDQ� PHQDZDUNDQ� NHFHSDWDQ�

\DQJ�PXPSXQL� GHQJDQ�KDUJD� SDNHW� LQWHUQHW� \DQJ� WHUMDQJNDX��

%HULNXW�JDPEDUDQ�QHJDUD�GHQJDQ�SRSXODVL� WHUEHVDU�\DQJ� WLGDN�

WHUNRQHNVL�LQWHUQHW�SHU�-DQXDUL������ 

 

(�&200(5&(�'$1�

62&,$/�&200(5&( 
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$QQXU��&��0�������D��$GD������-XWD�2UDQJ�,QGRQHVLD�%HOXP�7HUNRQHNVL�

,QWHUQHW�� 3HULQJNDW� %HUDSD� GL� 'XQLD"�� GDWDERNV�NDWDGDWD�FR�LG��

$YDLODEOH� DW��

KWWSV���GDWDERNV�NDWDGDWD�FR�LG�GDWDSXEOLVK������������

DGD�����MXWD�RUDQJ�LQGRQHVLD�EHOXP�WHUNRQHNVL�LQWHUQHW�

SHULQJNDW�EHUDSD�GL�GXQLD��$FFHVVHG�����)HEUXDU\������� 

$QQXU��&��0�������E��,QL����1HJDUD�GHQJDQ�-XPODK�3HQGXGXN�7HUEDQ\DN�

GL� 'XQLD� $ZDO� ������ $YDLODEOH� DW��

KWWSV���GDWDERNV�NDWDGDWD�FR�LG�GDWDSXEOLVK������������L

QL����QHJDUD�GHQJDQ�MXPODK�SHQGXGXN�WHUEDQ\DN�GL�GXQLD�

DZDO�������$FFHVVHG�����)HEUXDU\������� 

$VWXWLN��<���������6KRSHH�6XPEDQJ�2P]HW�7HUEHVDU�XQWXN�80.0�6DDW�

3DQGHPL�� FQEFLQGRQHVLD�FRP�� $YDLODEOH� DW��

KWWSV���ZZZ�FQEFLQGRQHVLD�FRP�HQWUHSUHQHXU����������

����������������VKRSHH�VXPEDQJ�RP]HW�WHUEHVDU�XQWXN�

XPNP�VDDW�SDQGHPL��$FFHVVHG�����)HEUXDU\������� 

%RDUGPDQ�� 5�� HW� DO�� ������� 6RFLDO� FRPPHUFH�� &RQVXPHU� EHKDYLRXU� LQ�

RQOLQH� HQYLURQPHQWV�� 6RFLDO� &RPPHUFH�� &RQVXPHU� %HKDYLRXU� LQ�

2QOLQH�(QYLURQPHQWV��GRL���������������������������� 

+XDQJ�� -�� DQG� <HDS�� -�� $�� /�� ������� ¶8QGHUVWDQGLQJ� 6RFLDO�

&RPPHUFH�� $� /LWHUDWXUH� 5HYLHZ� $SSURDFK·�� *%05� *OREDO�

%XVLQHVV� DQG� 0DQDJHPHQW� 5HVHDUFK�� $Q� ,QWHUQDWLRQDO� -RXUQDO��

����V���SS������²����� 

NRPLQIR�JR�LG��������%LVQLV�(�&RPPHUFH�6HPDNLQ�*XULK��NRPLQIR�JR�LG��

$YDLODEOH� DW��

KWWSV���ZZZ�NRPLQIR�JR�LG�FRQWHQW�GHWDLO�������ELVQLV�

H�FRPPHUFH�VHPDNLQ�JXULK���DUWLNHO� �$FFHVVHG�� ���

)HEUXDU\������� 

/DXGRQ��.��&�� DQG�7UDYHU��&��*�� �������(�FRPPHUFH� ������%XVLQHVV��

WHFKQRORJ\��VRFLHW\��3HDUVRQ� 
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3XUZDQLQJWLDV��'���1DVLKLQ��0��DQG�$UL]RQD��1��'���������(�%XVLQHVV��

*UDKD� LOPX�� <RJ\DNDUWD�� $YDLODEOH� DW��

KWWSV���UHSRVLWRU\�EVL�DF�LG�LQGH[�SKS�XQGXK�LWHP������

��%8.8�$-$5�SGI� 

6HSWLDQ�� '�� ������� ¶0DVLK� 'LJDQGUXQJL�� 3HQJJXQD� (�&RPPHUFH�

,QGRQHVLD� &DSDL� ���� -XWD� GL� ����� �� %LVQLV� /LSXWDQ��FRP·��

/LSXWDQ��FRP�� $YDLODEOH� DW��

KWWSV���ZZZ�OLSXWDQ��FRP�ELVQLV�UHDG���������PDVLK�

GLJDQGUXQJL�SHQJJXQD�H�FRPPHUFH�LQGRQHVLD�FDSDL�����

MXWD�GL�������$FFHVVHG�����)HEUXDU\������� 

6KLOYLQD��:���������3HQJJXQD�0HGLD�6RVLDO�GL�,QGRQHVLD�6HEDQ\DN�����

-XWD� SDGD� ������ GDWDLQGRQHVLD�LG�� $YDLODEOH� DW��

KWWSV���GDWDLQGRQHVLD�LG�LQWHUQHW�GHWDLO�SHQJJXQD�PHGLD�

VRVLDO�GL�LQGRQHVLD�VHEDQ\DN�����MXWD�SDGD������ �$FFHVVHG��

���)HEUXDU\������� 

6WHSKHQ��$�� 7�� DQG�7RXELD��2�� ������� ¶'HULYLQJ� YDOXH� IURP� VRFLDO�

FRPPHUFH� QHWZRUNV·�� -RXUQDO� RI� PDUNHWLQJ� UHVHDUFK�� 6$*(�

3XEOLFDWLRQV�6DJH�&$��/RV�$QJHOHV��&$���������SS�����²���� 

7UXOOLQH��3���������¶3HPDVDUDQ�SURGXN�80.0�PHODOXL�PHGLD�VRVLDO�

GDQ�H�FRPPHUFH·��-XUQDO�0DQDMHPHQ�.RPXQLNDVL��������S�������

GRL�����������MPN�Y�L�������� 

:DUGKDQD��$�� HW� DO�� ������� ¶7KH�$UW� RI�'LJLWDO�0DUNHWLQJ�� 6WUDWHJL�

3HPDVDUDQ�*HQHUDVL�0LOHQLDO·��0HGLD�6DLQV�,QGRQHVLD� 
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TENTANG PENULIS 

 

 
 

'U��$KPDG�']XO�,OPL�6���6�(���0�0� 

,QVWLWXW�$JDPD�,VODP�1HJHUL�3DUHSDUH 

 

3HQXOLV� ODKLU� GL� 8MXQJ� 3DQGDQJ�� ��� 2NWREHU� ������ 3HQXOLV�

DGDODK� GRVHQ� WHWDS� SDGD� ,QVWLWXW� $JDPD� ,VODP� 1HJHUL� 3DUHSDUH��

0HQ\HOHVDLNDQ�SHQGLGLNDQ�6���6���GDQ�6��SDGD�8QLYHUVLWDV�0XVOLP�

,QGRQHVLD�0DNDVVDU�SDGD�)DNXOWDV�(NRQRPL�	�%LVQLV�3URJUDP�6WXGL�

0DQDMHPHQ� GHQJDQ� NRQVHQWUDVL� ELGDQJ� LOPX� 0DQDMHPHQ�

3HPDVDUDQ��3HQXOLV�WHODK�PHQJKDVLONDQ�EHEHUDSD�NDU\D�WXOLV�LOPLDK�

VHSHUWL�EXNX�DMDU��EXNX�UHIHUHQVL��DUWLNHO�MXUQDO�QDVLRQDO�EHUHSXWDVL��

GDQ� DUWLNHO� MXUQDO� LQWHUQDVLRQDO� GDODP� ELGDQJ� LOPX� PDQDMHPHQ�

SHPDVDUDQ�� 3HQXOLV� EHUKDUDS� EXNX� LQL� GDSDW� EHUPDQIDDW� VHEDJDL�

VXPEHU� UHIHUHQVL� EDJL� DNDGHPLVL� GDQ� SUDNWLVL� NKXVXVQ\D� GDODP�

PHQJHOROD�ELVQLV�MDVD� 
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8 
ONLINE ADVERTISING DAN  MOBILE  ADVERTISING  

$FDL�6XGLUPDQ��6�(���0�0� 

6HNRODK�7LQJJL�,OPX�(NRQRPL�6XOWDQ�$JXQJ 

 

A. Pendahuluan 

'DODP� HUD� GLJLWDO� \DQJ� WHUXV� EHUNHPEDQJ�� RQOLQH�

DGYHUWLVLQJ� GDQ� PRELOH� DGYHUWLVLQJ� WHODK� PHQMDGL� SLODU� XWDPD�

GDODP� VWUDWHJL� SHPDVDUDQ� SHUXVDKDDQ� \DQJ� LQJLQ� PHQJJDSDL�

DXGLHQV�VHFDUD�HIHNWLI��2QOLQH�DGYHUWLVLQJ��\DQJ�PHOLSXWL�EHUEDJDL�

EHQWXN�LNODQ�\DQJ�GLWHPSDWNDQ�GL�LQWHUQHW�VHSHUWL�LNODQ�GL�VLWXV�

ZHE��LNODQ�SHQFDULDQ��LNODQ�PHGLD�VRVLDO��GDQ�LNODQ�YLGHR��WHODK�

PHQMDGL� VDODK� VDWX� FDUD� SDOLQJ� HILVLHQ� XQWXN� PHQFDSDL� WDUJHW�

SDVDU� VHFDUD� JOREDO� �6XQGXOXVL� HW� DO��� �������'L� VLVL� ODLQ��PRELOH�

DGYHUWLVLQJ� PHQDZDUNDQ� NHPXQJNLQDQ� XQWXN� PHQMDQJNDX�

NRQVXPHQ� GL� PDQDSXQ� EHUDGD� VHUWD� PHQJRSWLPDONDQ� LNODQ�

XQWXN�SHUDQJNDW�PRELOH�VHSHUWL�VPDUWSKRQH�GDQ�WDEOHW��+DVDQ�HW�

DO��� ������� 'HQJDQ� SHQHWUDVL� LQWHUQHW� \DQJ� VHPDNLQ� OXDV� GDQ�

SHQJJXQDDQ�SHUDQJNDW�PRELOH�\DQJ�WHUXV�PHQLQJNDW��PHPDKDPL�

GLQDPLND� GDQ� VWUDWHJL� \DQJ� HIHNWLI� GDODP� NHGXD� EHQWXN�

DGYHUWLVLQJ� LQL� PHQMDGL� VDQJDW� SHQWLQJ� EDJL� SHUXVDKDDQ� \DQJ�

LQJLQ� WHWDS� UHOHYDQ� GDQ� NRPSHWLWLI� GDODP� SDVDU� \DQJ� WHUXV�

EHUXEDK��6XGUDUWRQR�HW�DO��������� 

3HQJJXQDDQ� VLVWHP� LQIRUPDVL�PDQDMHPHQ�GDODP�ELGDQJ�

WHNQRORJL� � LQIRUPDVL� GDSDW� PHPEXDW� VHPXD� KDO� DWDX� GDSDW�

PHQLPEXONDQ�HIHN�\DQJ�MDXK�OHELK�PXGDK�GDQ�PHPEXDW�VHPXD�

NHJLDWDQ�PHQMDGL� OHELK�PXGDK�� OHELK� WHUDUDK�� OHELK� NRQVLVWHQ��

OHELK� MHODV�� OHELK� HIHNWLI�� HILVLDQ� GDQ� PXUDK�� 3HUDQ�� IXQJVL��

PDQIDDW� GDQ� SHQJJXQDDQ�PHGLD� WHNQRORJL� LQIRUPDVL� WHUXWDPD�

21/,1(�$'9(57,6,1*�

'$1�02%,/(�

$'9(57,6,1* 
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%XWDUEXWDU��1��� *UDFH�� (��� 3XWUD�� /�� $��� /RLVW�� &��� 	� 6XGLUPDQ�� $��

�������� %HKDYLRUDO� ,QWHQWLRQ� &RQVWLWXHQW� $QDO\VLV� RI� 45,6�

'LJLWDO� 3D\PHQW� 7RROV� LQ�060(V� LQ� 3HPDWDQJVLDQWDU�&LW\��

-XUQDO� ,GHDV�� 3HQGLGLNDQ�� 6RVLDO� 'DQ� %XGD\D�� ������ ����²������

KWWSV���GRL�RUJ����������LGHDV�Y�L������ 

&KXQJ�� .�� &�� �������� 0RELOH� �VKRSSLQJ�� FRPPHUFH� LQWHQWLRQ� LQ�

FHQWUDO�$VLD��7KH�LPSDFW�RI�FXOWXUH��LQQRYDWLRQ�FKDUDFWHULVWLFV�

DQG� FRQFHUQV� DERXW� RUGHU� IXOILOPHQW�� $VLD�3DFLILF� -RXUQDO� RI�

%XVLQHVV� $GPLQLVWUDWLRQ�� ������� ���²�����

KWWSV���GRL�RUJ���������$3-%$������������� 

+DOLP�� )��� *UDFH�� (��� /LH�� '��� 	� 6XGLUPDQ�� $�� �������� $QDO\VLV� RI�

,QQRYDWLRQ� 6WUDWHJLHV� WR� ,QFUHDVH� WKH� &RPSHWLWLYH�

$GYDQWDJHV�RI�8ORV�3URGXFWV�LQ�3HPDWDQJVLDQWDU�&LW\��-XUQDO�

0DQDMHPHQ�'DQ�%LVQLV�����������²��� 

+DOLP��)���.XVXPD��5��&��6��'���6KHUO\��6���/RLVW��&���	�6XGLUPDQ��$��

�������� 7KH� ,QIOXHQFH� 2I� 6RFLDO� &DSLWDO� $QG� ,QQRYDWLRQ�

&DSDELOLW\� 2Q� &UHDWLYH� ,QGXVWU\� %XVLQHVV� 3HUIRUPDQFH��

,QWHUQDWLRQDO�-RXUQDO�RI�%XVLQHVV��/DZ��DQG�(GXFDWLRQ�����������²

���� 

+DVDQ��0���5RVODQ��$��+���+HQGUD\DQL��(���6XGLUPDQ��$���-DPLO��0���

6LWDQLDSHVV\��5��+���%DVRHN\��8���)DX]LDK��<DVD��1��1��.���	�

:DUGKDQD��$����������.HZLUDXVDKDDQ��0HGLD�6DLQV�,QGRQHVLD� 

.OHLMQHQ��0���GH�5X\WHU��.���	�:HW]HOV��0����������$Q�DVVHVVPHQW�RI�

YDOXH�FUHDWLRQ�LQ�PRELOH�VHUYLFH�GHOLYHU\�DQG�WKH�PRGHUDWLQJ�

UROH�RI� WLPH� FRQVFLRXVQHVV�� -RXUQDO� RI�5HWDLOLQJ��������� ��²����

KWWSV���GRL�RUJ���������M�MUHWDL������������ 

/LH��'���,QUDZDQ��$���6LVFD��6���6LOLWRQJD��+��3���	�6XGLUPDQ��$����������

$GRSWLRQ� RI� 6RFLDO� 0HGLD� 0DUNHWLQJ�� &RQWULEXWLRQ� RI�

.QRZOHGJH� 0DQDJHPHQW� DQG� 0DUNHW� 2ULHQWDWLRQ� WR�

&RPSHWLWLYH�$GYDQWDJHV��$FFHOHUDWLRQ�RI�'LJLWDO�,QQRYDWLRQ�DQG�

7HFKQRORJ\�7RZDUGV�6RFLHW\���������²���� 
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0DJGDOHQD�� +��� 	� (OO\DQL�� :�� �������� 6WUDWHJL� 0HPDQIDDWNDQ� (�

&RPPHUFH� 'DODP� 0HPDVDUNDQ� 0DNDQDQ� .KDV� %DQJND�

�6WXGL�.DVXV×��$QHND�&LWUD�6QDFN���&RJ,7R�6PDUW�-RXUQDO��������

�����KWWSV���GRL�RUJ����������FRJLWR�Y�L������������ 

0DUWtQ��6��6���/ySH]�&DWDOiQ��%���	�5DPyQ�-HUyQLPR��0��$����������

)DFWRUV�'HWHUPLQLQJ�)LUPV·�3HUFHLYHG�3HUIRUPDQFH�RI�0RELOH�

&RPPHUFH�� ,QGXVWULDO�0DQDJHPHQW� DQG�'DWD� 6\VWHPV�� ��������

���²�����KWWSV���GRL�RUJ�������������������������� 

0DXOD��5��1����������3HQJJXQDDQ�%LJ�'DWD�'DODP�,QWDQVL�'LEDZDK�

1DXQJDQ�3HPHULQWDKDQ��)RUXP�.HXDQJDQ�'DQ�%LVQLV�9�����²

���� 

0XO\RQR�� 6��� 6DUL��$��3��� 6XGLUPDQ��$��� 6LODODKL�� ,��9���0DXOLGD��(���

$SULOLD��+��'���7HQULVDX��0��$���6XVDQWR��(���+HQGUD\DQL��(���

7DXILN�� 0��� +XVQLDGL�� 	� +DUGMRQR�� %�� �������� 3HQJDQWDU�

0DQDMHPHQ��0HGLD�6DLQV�,QGRQHVLD� 

0XUGL\DQWR�� (��� 6XJLK�� ,�� 3��� 'KDNLUDK�� 6��� %UDKPD� :DK\X�

.XUQLDZDQ�� 5�� +��� 0XWWDTLHQ�� =��� (G\� 6XUDQWD�

.DULQD6HPELULQJ�� 1�� $�� 0��� 6XGLUPDQ�� $��� $ELGLQ�� 1���

(YDVDUL��$��'���	�$UL\DQWL��0����������7HRUL�0DUNHWLQJ��6HEXDK�

7LQMDXDQ�7HRUL�GDQ�3UDNWWLV��:LGLQD�%KDNWL�3HUVDGD� 

1D\DWL�8WDPL��+���6LWL�$VWXWL��(���0DXODQL�5DPDGKDQ��+���7ULDOLK��5���

	� $OLHI� $SULOLDQ�� <�� �������� 7KH� LQWHUHVWV� RI� VPDOO�� DQG�

PHGLXP�6L]HG� (QWHUSULVHV� �60(V�� $FWRU� LQ� 8VLQJ� 0RELOH�

&RPPHUFH�LQ�(IIRUW�WR�([SDQG�%XVLQHVV�1HWZRUN�� -RXUQDO�RI�

6FLHQFH� DQG� 7HFKQRORJ\� 3ROLF\� 0DQDJHPHQW�� ������� ���²�����

KWWSV���GRL�RUJ���������-6730������������� 

3UDWDPD�� ,�� 3�� $�� (�� �������� (�&RPPHUFH�� (�%XVLQHVV� GDQ� 0RELOH�

&RPPHUFH�%HUEDVLVNDQ�2SHQ�6RXUFH��,QIRUPDWLND� 

5H]HNL��)���/XELV��$���$QJJULDQL��5���=XOLHVWLDQD��'��$���6LQDJD��2��6���

	�6XGLUPDQ��$����������'HFLVLRQ�0DNHUV�IRU�2QOLQH�3XUFKDVHV�

RI� )DVKLRQ� 3URGXFWV� RQ� 5HHERQ]� 2QOLQH� 6KRSSLQJ� 6LWHV��

8QLYHUVDO� -RXUQDO� RI� %XVLQHVV� DQG� 0DQDJHPHQW�� ������ ��²����

KWWSV���GRL�RUJ����������XMEP������������ 
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5RPLQGR��0XWWDTLQ��6DSXWUD��+��'���3XUED��'��:��� ,VZDK\XGL��0���

%DQMDUQDKRU��$��5���.XVXPD��$��+��3���(IIHQG\��)���6XODLPDQ��

2�� .��� 	� 6LPDUPDWD�� -�� �������� (�&RPPHUFH�� ,PSOHPHQWDVL��

6WUDWHJL� GDQ� ,QRYDVLQ\D� �&HWDNDQ� ���� <D\DVDQ� .LWD� 0HQXOLV��

KWWSV���GRL�RUJ���������&%2����������������� 

5XPRQGDQJ�� $��� 6XGLUPDQ�� $��� 6LWRUXV�� 6��� .XVXPD�� $�� +�� 3���

0DQXKXWX�� 0��� 6XGDUVR�� $��� 6LPDUPDWD�� -��� +DVGLDQD�� '���

7DVQLP��	�$ULI��1�� )�� ��������3HPDVDUDQ�'LJLWDO� GDQ� 3HULODNX�

.RQVXPHQ��&HWDNDQ�����<D\DVDQ�.LWD�0HQXOLV� 

6DOPLDK��)DMULOODK�� 6XGLUPDQ��$��� 6LUHJDU��0��1��+��� 6LPDUPDWD�� -���

6XOHPDQ�� $�� 5��� -DPDOXGLQ�� 	� +DVLEXDQ�� $�� �������� 2QOLQH�

0DUNHWLQJ��<D\DVDQ�.LWD�0HQXOLV� 

6LQDJD�� 2�� 6��� .ULVQD�0DUSDXQJ�� )��� 'HZL�� 5�� 6��� 	� 6XGLUPDQ�� $��

�������� .RQWULEXVL� 3HUFHLYHG�8VHIXOQHVV�� 3HUFHLYHG� (DVH� RI�

8VH�GDQ�3HUFHLYHG�6HFXULW\�7HUKDGDS�%HKDYLRUDO�,QWHQWLRQ�WR�

XVH�$SOLNDVL�-$.(7�� ,QVLJKW�0DQDJHPHQW�-RXUQDO����������²����

KWWSV���MRXUQDOV�LQVLJKWSXE�RUJ�LQGH[�SKS�LPM 

6XGLUPDQ�� $��� +DOLP�� )��� 1DLQJJRODQ�� $�� %��� %XWDUEXWDU�� 1��� 	�

6KHUO\�� 6�� ��������0HQLQMDX�+XEXQJDQ� $QWDUD� 3HQJJXQDDQ�

0HGLD� 6RVLDO� GDQ� 2ULHQWDVL� 3DVDU� 7HUKDGDS� .LQHUMD� %LVQLV�

6HNWRU�80.0��3URVLGLQJ�6HPLQDU�1DVLRQDO�(NRQRPL�'DQ�%LVQLV�

����� 8QLYHUVLWDV� 0XKDPPDGL\DK� -HPEHU�� ���²�����

KWWSV���GRL�RUJ����������SVQHE�Y�L������ 

6XGLUPDQ��$���5DWLK��6��'���6RHJRWR��$��6���5DWQDVDUL��.���6DUL��3��1���

	� 1XJURKR�� +�� �������� 0DQDMHPHQ� 3HPDVDUDQ� .RQWHPSRUHU��

:LGLQD�%KDNWL�3HUVDGD� 

6XGLUPDQ��$���:LMD\D��$���6KHUO\��6���+DOLP��)���	�1DLQJJRODQ��$��%��

��������3XUFKDVH�,QWHQWLRQ�3URGXN�6PDUWSKRQH�GLWLQMDX�GDUL�

$VSHN� %UDQG� 0DQDJHPHQW�� -RXUQDO� RI� 0DQDJHPHQW� DQG�

%XVLQHVV� 5HYLHZ�� ������� ���²�����

KWWSV���GRL�RUJ����������MPEU�Y��L����� 
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6XGUDUWRQR�� 7��� 1XJURKR�� +��� ,UZDQWR�� ,��� $JXVWLQL�� ,�� *�� $�� $���

<XGDZLVDVWUD��+��*���$PDULD��+���1XU\DQWL��1���/LGDQJ��)���	�

6XGLUPDQ�� $�� �������� .HZLUDXVDKDDQ� 80.0� 'L� (UD� 'LJLWDO��

:LGLQD�%KDNWL�3HUVDGD� 

6XQGXOXVL��&���6XGLUPDQ��$���5DWQDZDWL��6\DPVXUL��%XUKDQXGLQ��-���

'HZL�$QGULDQL�	�6KHUU\�$GHOLD��$QJJD�5DQJJDQD�3XWUD��6���

0XKDPPDG� 1D]LI�� 5DKPDGDQL� +LGD\DW�� +�� 1��� 	�

1XUFKROLIDK�� ,�� �������� 3HPDVDUDQ� .HZLUDXVDKDDQ�� :LGLQD�

%KDNWL�3HUVDGD� 

7KDNXU��5���	�6ULYDVWDYD��0�� ��������&XVWRPHU�8VDJH� ,QWHQWLRQ�RI�

0RELOH� &RPPHUFH� LQ� ,QGLD�� $Q�(PSLULFDO� 6WXG\�� -RXUQDO� RI�

,QGLDQ� %XVLQHVV� 5HVHDUFK�� ������ ��²����

KWWSV���GRL�RUJ�������������������������� 

:DUGKDQD�� $��� %XGLDVWXWL�� (��� *XOWRP�� 1��� 6XGLUPDQ�� $��� 	�

-XO\DQWKU\�� -�� �������� 3HULODNX� .RQVXPHQ� �7HRUL� GDQ�

,PSOHPHQWDVL���0HGLD�6DLQV�,QGRQHVLD� 
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PROFIL PENULIS 

 

 
$FDL�6XGLUPDQ��6�(���0�0� 

6HNRODK�7LQJJL�,OPX�(NRQRPL�6XOWDQ�$JXQJ 

 

/DKLU� GL� /XEXN� 3DNDP�� ��� 0DUHW� ������ OXOXV� GDUL� -XUXVDQ�

6DUMDQD� 0DQDMHPHQ� GDUL� 6HNRODK� 7LQJJL� ,OPX� (NRQRPL� 6XOWDQ�

$JXQJ�SDGD�WDKXQ�������*HODU�0DJLVWHU�0DQDMHPHQ�GLSHUROHK�GDUL�

SURJUDP� 0DJLVWHU� 0DQDMHPHQ� )DNXOWDV� 3DVFDVDUMDQD� 8QLYHUVLWDV�

+.%3� 1RPPHQVHQ� 0HGDQ� GHQJDQ� NRQVHQWUDVL� 0DQDMHPHQ�

3HPDVDUDQ�GDQ�OXOXV�SDGD�WDKXQ�������6DDW�LQL�DNWLI�PHQJDMDU�SDGD�

6HNRODK�7LQJJL� ,OPX�(NRQRPL�6XOWDQ�$JXQJ�SDGD�3URJUDP�6WXGL�

0DQDMHPHQ�� 6HODLQ� VHEDJDL� GRVHQ�� SHQXOLV�PHQJLVL�ZDNWX� VHKDUL�

KDUL� GHQJDQ� PHQXOLV� GDQ� WHODK� PHQXOLV� EXNX� OHELK� GDUL� ���DQ�

GHQJDQ� WRSLN� PDQDMHPHQ� GDQ� ELVQLV�� 6HODLQ� DNWLI� PHQXOLV� EXNX��

SHQXOLV� MXJD� PXODL� EHODMDU� PHQMDGL� HGLWRU� EXNX�� 3HQXOLV�

PHQDUJHWNDQ�GL�DNKLU�WDKXQ������ELVD�PHQJKDVLONDQ�VHEDQ\DN�����

EXNX��EDLN�VHEDJDL�SHQXOLV�PDXSXQ�VHEDJDL�HGLWRU��0RWWR�SHQXOLV�

´7DON�/HVV�'R�0RUHµ� 

(PDLO�3HQXOLV��DFDLYHQO\#JPDLO�FRP 
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BAB
 

9 
PERILAKU KONSUMEN DIGITAL

 
 

(UQD�)LWUL�.RPDUL\DK��6�$N���0�6F� 

8QLYHUVLWDV�7HNQRORJL�<RJ\DNDUWD 

 

A. Pendahuluan 

'L�HUD�GLJLWDO�DEDG�NH����LQL�NHEXWXKDQ�VHKDUL�KDUL��VHSHUWL�

PDNDQDQ�GDQ�WUDQVSRUWDVL��GDSDW�GHQJDQ�PXGDK�GLWHPXNDQ�GDQ�

GLEHOL�VHFDUD�RQOLQH��'LJLWDOLVDVL�WHODK�PHQJXQWXQJNDQ�NRQVXPHQ�

GHQJDQ� NHWHUVHGLDDQ� LQIRUPDVL� GDQ� SLOLKDQ� \DQJ� GDSDW�

GLVHVXDLNDQ� GHQJDQ� SUHIHUHQVL� SHUVRQDO�� .RQVXPHQ� VHNDUDQJ�

PHQFDUL�GL�LQWHUQHW�XQWXN�PHQHOLWL�SURGXN�GDQ�OD\DQDQ�VHEHOXP�

PHPEHOL�� 8ODVDQ� RQOLQH�� PHGLD� VRVLDO�� GDQ� PHVLQ� SHQFDUL�

PHPEHQWXN�SHUVHSVL�NRQVXPHQ��6HODLQ�LWX��PXQFXOQ\D�SODWIRUP�

H�FRPPHUFH� WHODK� PHPXQJNLQNDQ� NRQVXPHQ� XQWXN� EHUEHODQMD�

RQOLQH� GHQJDQ� Q\DPDQ�� 3HUJHVHUDQ� LQL� WHODK� PHQ\HEDENDQ�

SHUXEDKDQ� GDODP� SROD� SHPEHOLDQ�� GHQJDQ� EDQ\DN� NRQVXPHQ�

OHELK� PHPLOLK� NHPXGDKDQ� EHODQMD� RQOLQH�� (UD� &29,'���� MXJD�

EHUWLQGDN�VHEDJDL�´OHYHUDJHµ�\DQJ�VHFDUD�JOREDO�EHUIXQJVL�XQWXN�

PHQGRURQJ�NRQVXPHQ�OHELK�FHSDW�NH�DGDSWDVL�WHNQRORJL�GLJLWDO�

XQWXN�NHEXWXKDQ�KLGXS�KDPSLU�VHKDUL�KDUL��%HODQMD�RQOLQH�NLQL�

VHKLQJJD� VHEDJDL� VDODK� VDWX� \DQJ� SDOLQJ� Q\DPDQ�� OD\DN�� GDQ�

GLVXNDL� ROHK� RUDQJ�RUDQJ� GL� PHWUR� GDQ� GDHUDK� SHUNRWDDQ��

VHPDNLQ� PHOXDV� NH� GDHUDK� QRQPHWUR� GDQ� SHGHVDDQ�� *XQD�

PHQDULN� SHODQJJDQ�� SODWIRUP� H�FRPPHUFH� VHODOX� EHUXSD\D�

XQWXN�PHPEXDW�OLQJNXQJDQ�GDQ�HNRVLVWHP�´SDVDU�GLJLWDOµ�OHELK�

PHQJKLEXU�GDQ�PHQDULN��$QZDU�HW�DO��������� 

  

3(5,/$.8�

.21680(1�',*,7$/ 
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DAFTAR PUSTAKA 

 

$'$�$VLD����������8QGHUVWDQGLQJ�FRQVXPHU�EHKDYLRXU�LQ�WKH�GLJLWDO�

HUD� >ZZZ� GRFXPHQW@�� 85/� KWWSV���ZZZ�DGD�

DVLD�FRP�LQVLJKWV�FRQVXPHU�EHKDYLRXU�LQ�GLJLWDO�HUD�

�DFFHVVHG���������� 

$QZDU��$���:DTDV��$���=DLQ��+�0���.HH��'�0�+��� �������� ,PSDFW�RI�

PXVLF� DQG� FRORXU� RQ� FXVWRPHUV·� HPRWLRQDO� VWDWHV�� $Q�

H[SHULPHQWDO�VWXG\�RI�RQOLQH�VWRUH��$VLDQ�-RXUQDO�RI�%XVLQHVV�

5HVHDUFK��������²���� 

.DUGHV��)�5���&URQOH\��0�/���&OLQH��7�:�����������&RQVXPHU�EHKDYLRU��

6RXWK�:HVWHUQ��&HQJDJH�/HDUQLQJ� 

0DNVLF��0�����������([SORULQJ�'LJLWDO�&RQVXPHU�%HKDYLRXU�>:::�

'RFXPHQW@�� 3OD\� 0HGLD�� 85/� KWWSV���SOD\�

PHGLD�RUJ�LQVLJKWV�H[SORULQJ�GLJLWDO�FRQVXPHU�EHKDYLRXU��

�DFFHVVHG���������� 

5R\��3���'DWWD��'�����������7KHRU\�DQG�PRGHOV�RI�FRQVXPHU�EX\LQJ�

EHKDYLRXU��$�GHVFULSWLYH�VWXG\��$YDLODEOH�DW�6651��������� 

6LOSD��.�6���5DMDVUHH��3�8���%DODVXEUDPDQLDQ��'�����������$�VWXG\�RQ�

SHRSOHV·� SHUFHSWLRQV� WRZDUGV� RQOLQH� VKRSSLQJ�� %RQIULQJ�

,QWHUQDWLRQDO� -RXUQDO� RI� ,QGXVWULDO� (QJLQHHULQJ� DQG�

0DQDJHPHQW�6FLHQFH������²��� 

6LUHJDU��<�%�����������(YROXVL�3HULODNX�.RQVXPHQ�GL�(UD�'LJLWDO� 

6LYDQHVDQ�� 5��� 0RQLVKD�� &��� %DELVKD�� 3�� 9�� $ELVKD�� 6�$��� ��������

&RPSDUDWLYH�VWXG\�RQ�IDFWRUV�LQIOXHQFLQJ�RQOLQH�DQG�RIIOLQH�

VKRSSLQJ��,QWHUQDWLRQDO�-RXUQDO�RI�5HVHDUFK�LQ�0DQDJHPHQW�

	�%XVLQHVV�6WXGLHV������²��� 

6XWKDPDWKL�� '��� -HHYD�� 6��� �������� 2QOLQH� VKRSSLQJ� YV� RIIOLQH�

VKRSSLQJ�FXVWRPHU�SUHIHUHQFH�LQ�6DOHP�'LVWULFW��,QWHUQDWLRQDO�

-RXUQDO�RI�6FLHQWLILF�	�7HFKQRORJ\�5HVHDUFK��������²����� 
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TENTANG PENULIS 

 

 
 

(UQD�)LWUL�.RPDUL\DK��6�$N���0�6F� 

8QLYHUVLWDV�7HNQRORJL�<RJ\DNDUWD 

 

3HQXOLV� ODKLU� GL� *URERJDQ� WDQJJDO� ��� $SULO� ������ 3HQXOLV�

DGDODK�GRVHQ�WHWDS�SDGD�3URJUDP�6WXGL�$NXQWDQVL�3URJUDP�6DUMDQD�

8QLYHUVLWDV� 7HNQRORJL� <RJ\DNDUWD�� 0HQ\HOHVDLNDQ� SHQGLGLNDQ� 6��

SDGD� -XUXVDQ� $NXQWDQVL� 8QLYHUVLWDV� 7HNQRORJL� <RJ\DNDUWD� GDQ�

PHODQMXWNDQ�6��SDGD� -XUXVDQ�,OPX�$NXQWDQVL�8QLYHUVLWDV�*DGMDK�

0DGD� GHQJDQ� NRVHQWUDVL� 6LVWHP� ,QIRUPDVL�� 6HODLQ� SHODSRUDQ�

NHXDQJDQ�GDQ�DXGLWLQJ��3HQXOLV�PHQHNXQL�ELGDQJ�GLJLWDO�DFFRXQWLQJ�

GDQ�GDWD�DQDO\WLFV��0RWLYDVL�SHQXOLV�DGDODK�PHQMDGL�SHQJDMDU�\DQJ�

WHUXV� EHODMDU�� .DU\D� \DQJ� VXGDK� GLWHUELWNDQ� GDODP� EHQWXN� ERRN�

FKDSWHU� DGDODK�EXNX�(NRQRPL�'LJLWDO�GDQ�6LVWHP�(NRQRPL� ,VODP�

GDQ�EXNX�7HRUL�GDQ�%LJ�'DWD�GDODP�3HQJDPELODQ�.HSXWXVDQ�\DQJ�

NHGXDQ\D� WHUELW� SDGD� WDKXQ� ������ &KDSWHU� LQL� PHUXSDNDQ�

NRODERUDVL� EXNX� NHWLJD� \DQJ� PHUXSDNDK� VDODK� VDWX� WRSLN� GDODP�

PDWD�NXOLDK�%LVQLV�'LJLWDO�\DQJ�GLDPSX�SHQXOLV� 
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BAB
 

10 
RISET PASAR DALAM EKONOMI DIGITAL

 

.KROLIDK��6�(���0�0� 

8QLYHUVLWDV�3XWUD�%DQJVD 

 

A. Pendahuluan 

'L� HUD� GLJLWDO� \DQJ� EHUNHPEDQJ� SHVDW� VDDW� LQL��

WUDQVIRUPDVL�WHNQRORJL�WHODK�PHQJXEDK�VHFDUD�IXQGDPHQWDO�FDUD�

NLWD�EHULQWHUDNVL��EHUEHODQMD��GDQ�EHUELVQLV��)HQRPHQD� LQL� WHODK�

PHODKLUNDQ�DSD�\DQJ�GLVHEXW�VHEDJDL�HNRQRPL�GLJLWDO��VHKLQJJD�

DNWLYLWDV� HNRQRPL� VHFDUD� VLJQLILNDQ� GLGRURQJ� ROHK� WHNQRORJL�

GLJLWDO�� LQWHUQHW�� GDQ� SODWIRUP� RQOLQH�� 'DODP� NRQWHNV� LQL�� ULVHW�

SDVDU� PHPHJDQJ� SHUDQDQ� \DQJ� VDQJDW� SHQWLQJ� GDODP�

PHPEDQWX� ELVQLV� PHPDKDPL� GDQ� PHQDYLJDVL� GLQDPLND�

NRPSOHNV� GDUL� HNRVLVWHP� GLJLWDO�� 5LVHW� SDVDU� GDODP� HNRQRPL�

GLJLWDO�EXNDQ�KDQ\D�VHNDGDU�WHQWDQJ�PHQJXPSXONDQ�GDWD�DWDX�

PHQJDQDOLVLV� WUHQ�� +DO� LQL� WHQWDQJ� PHPDKDPL� SHULODNX�

NRQVXPHQ� \DQJ� VHPDNLQ� WHUKXEXQJ� GDQ� DNWLI� GDODP� UXDQJ�

GLJLWDO�� PHQDIVLUNDQ� SROD�SROD� \DQJ� PXQFXO� GDUL� GDWD� \DQJ�

VDQJDW�EHVDU��VHUWD�PHUHVSRQV�GHQJDQ�FHSDW�WHUKDGDS�SHUXEDKDQ�

\DQJ�WHUMDGL�GHQJDQ�LQRYDVL�GDQ�VWUDWHJL�\DQJ�UHOHYDQ�� 

 

B. Pengertian Riset Pemasaran 

3HQHOLWLDQ�SDVDU�DWDX�ULVHW�SHPDVDUDQ�DGDODK�SURVHV�\DQJ�

WHUGLUL� GDUL� SHQJLGHQWLILNDVLDQ�� SHQJXPSXODQ�� DQDOLVLV��

SHQ\DPSDLDQ�� GDQ� SHPDQIDDWDQ� LQIRUPDVL� VHFDUD� WHUDWXU� GDQ�

REMHNWLI� GHQJDQ� WXMXDQ� PHQGXNXQJ� PDQDMHPHQ� GDODP�

SHQJDPELODQ� NHSXWXVDQ� WHUNDLW� GHQJDQ� LGHQWLILNDVL� GDQ�

SHQ\HOHVDLDQ�PDVDODK�VHUWD�SHOXDQJ�GL�GDODP�UDQDK�SHPDVDUDQ�

5,6(7�3$6$5�'$/$0�

(.2120,�',*,7$/ 
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DAFTAR PUSTAKA 

 

(PRU\�&�:���&RRSHU��'������������0HWRGH�3HQHOLWLDQ�%LVQLV��(UODQJJD� 

0DOKRWUD�� �������� 5LVHW� 3HPDVDUDQ� ��WK� HG���� ,QGHNV� .HORPSRN�

*UDPHGLD� 

5DQJNXWL�� )�� ��������$QDOLVLV� 6:27�7HNQLN�0HPEHGDK�.DVXV� %LVQLV��

*UDPHGLD�3XVWDND�8WDPD� 

5DQJNXWL��)����������6WUDWHJL�3URPRVL�<DQJ�.UHDWLI�GDQ�$QDOLVLV�.DVXV�

,QWHJUDWHG�0DUNHWLQJ�&RPPXQFLDWLRQ��*UDPHGLD�3XVWDND�8WDPD� 

6HNDUDQ�� 8�� �������� 5HVHDUFK�0HWKRGV� IRU� %XVLQHVV�� $� 6NLOO� %XLOGLQJ�

$SSURDFK��-RKQ�:LOH\�	�6RQV��,QF� 
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TENTANG PENULIS 

 

 
 

.KROLIDK��6�(���0�0� 

8QLYHUVLWDV�3XWUD�%DQJVD 

 

3HQXOLV�ODKLU�GL�%DULWR�.XDOD�����$JXVWXV������DGDODK�GRVHQ�

WHWDS� SDGD� 3URJUDP� 6WXGL� %LVQLV� 'LJLWDO� GL� 8QLYHUVLWDV� 3XWUD�

%DQJVD��3HQXOLV�PHQ\HOHVDLNDQ�SHQGLGLNDQ�6��-XUXVDQ�0DQDMHPHQ�

GDUL�8QLYHUVLWDV�-HQGHUDO�6RHGLUPDQ�SDGD�WDKXQ�������3HQXOLV�GDSDW�

GLKXEXQJL�PHODOXL�HPDLO�LIDKXSE#JPDLO�FRP 
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BAB
 

11 
ARTIFICIAL INTELLEGENCE DAN EKONOMI DI GITAL

 
 

<RUGDQ�+HUPDZDQ�$SLGDQD��6�(���0�0� 

8QLYHUVLWDV�3XWUD�%DQJVD 

 

A. Pendahuluan 

.HFHUGDVDQ� DGDODK� NHPDPSXDQ� XQWXN� PHPSHUROHK�

SHQJHWDKXDQ��PHPDKDPL��GDQ�PHQ\LPSXONDQ�DWDX�PHPEHQWXN�

SDQGDQJDQ� GHQJDQ� PHQJJXQDNDQ� ORJLND� GDQ� DODVDQ��

.HFHUGDVDQ�ELDVDQ\D�PHOLEDWNDQ�SHQDODUDQ�DEVWUDN��SHPHFDKDQ�

PDVDODK�� SHUVHSVL�� NUHDWLYLWDV�� GDQ� NHPDPSXDQ� XQWXN�

PHPDKDPL� NRQVHS� \DQJ� UXPLW�� %DQ\DN� LGH� GDQ� PRGHO� \DQJ�

WHODK� GLEXDW� XQWXN� PHQMHODVNDQ� VLIDW� NHFHUGDVDQ� GDQ�

SHQJXNXUDQQ\D�� 7LGDN� DGD� GHILQLVL� NHFHUGDVDQ� \DQJ� GLWHULPD�

VHFDUD� XQLYHUVDO�� 0HVNLSXQ� GHPLNLDQ�� NHEHUDGDDQ� NHFHUGDVDQ�

GLWHULPD�VHFDUD�OXDV� 

.HFHUGDVDQ�EXDWDQ��$UWLILFLDO�,QWHOOHJHQFH��GDSDW�GLDQJJDS�

VHEDJDL�NHFHUGDVDQ�\DQJ�GLWXQMXNNDQ�ROHK�PHVLQ�GHQJDQ�PHQLUX�

SHULODNX� PDQXVLD�� .HFHUGDVDQ� EXDWDQ� EHUIRNXV� SDGD�

SHPEHODMDUDQ�PHVLQ�GDQ�PHPXQJNLQNDQ�SHUDQJNDW�OXQDN�XQWXN�

PHPHFDKNDQ� PDVDODK� GHQJDQ� FDUD� \DQJ� PLULS� GHQJDQ�

NHFHUGDVDQ� PDQXVLD�� 0HVLQ� LQL� WHODK� GLSURJUDP� XQWXN�

PHODNVDQDNDQ� WXJDV�\DQJ�PHPEXWXKNDQ�NHFHUGDVDQ�PDQXVLD��

VHSHUWL� SHUVHSVL� YLVXDO�� SHQJHQDODQ� VXDUD�� SHQJDPELODQ�

NHSXWXVDQ�� GDQ� SHPURVHVDQ� EDKDVD� DODPL�� +DO� LQL� GLODNXNDQ�

GHQJDQ� PHQVLPXODVLNDQ� SURVHV� NRJQLWLI� VHSHUWL� SHUVHSVL��

SHQDODUDQ��SHPEHODMDUDQ��GDQ�SHQJDPELODQ�NHSXWXVDQ��$UWLILFDO�

,QWHOOHJHQFH� �$,��EHUWXMXDQ�XQWXN�PHPEXDW� SURJUDP�NRPSXWHU�

\DQJ� PDPSX� PHODNXNDQ� WXJDV� GHQJDQ� NHFHSDWDQ� \DQJ� OHELK�

$57,),&,$/�

,17(//(*(1&(�'$1�

(.2120,�',*,7$/ 
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DAFTAR PUSTAKA 

 

&KHQ�� <�� ������� 
,QWHJUDWHG� DQG� ,QWHOOLJHQW� 0DQXIDFWXULQJ��

3HUVSHFWLYHV� DQG� HQDEOHUV�
� (QJLQHHULQJ�� ������ SS�� ���²�����

KWWSV���GRL�RUJ���������M�HQJ������������� 

&ROOLQV��+���������
7KH�VFLHQFH�RI�DUWLILFLDO�LQWHOOLJHQFH�DQG�LWV�FULWLFV�
�

,QWHUGLVFLSOLQDU\� 6FLHQFH� 5HYLHZV�� ����²���� SS�� ��²����

KWWSV���GRL�RUJ������������������������������� 

'DYHQSRUW��7�+��HW�DO���������
+RZ�DUWLILFLDO�LQWHOOLJHQFH�ZLOO�FKDQJH�

WKH� IXWXUH� RI� PDUNHWLQJ�
� -RXUQDO� RI� WKH� $FDGHP\� RI�

0DUNHWLQJ� 6FLHQFH�� ������� SS�� ��²����

KWWSV���GRL�RUJ���������V������������������ 

'XDQ�� <��� (GZDUGV�� -�6�� 	� 'ZLYHGL�� <�.�� ������� 
$UWLILFLDO�

LQWHOOLJHQFH� IRU� GHFLVLRQ� PDNLQJ� LQ� WKH� HUD� RI� %LJ� 'DWD� ²�

HYROXWLRQ�� FKDOOHQJHV� DQG� UHVHDUFK� DJHQGD�
� ,QWHUQDWLRQDO�

-RXUQDO� RI� ,QIRUPDWLRQ� 0DQDJHPHQW�� ���� SS�� ��²����

KWWSV���GRL�RUJ���������M�LMLQIRPJW������������� 

'ZLYHGL�� <�.�� HW� DO�� ������� 
$UWLILFLDO� ,QWHOOLJHQFH� �$,���

0XOWLGLVFLSOLQDU\� SHUVSHFWLYHV� RQ� HPHUJLQJ� FKDOOHQJHV��

RSSRUWXQLWLHV��DQG�DJHQGD�IRU�UHVHDUFK��SUDFWLFH�DQG�SROLF\�
�

,QWHUQDWLRQDO� -RXUQDO� RI� ,QIRUPDWLRQ� 0DQDJHPHQW�� ���� S��

��������KWWSV���GRL�RUJ���������M�LMLQIRPJW������������� 

)DULVK\�� 5�� ������� 
7KH� XVH� RI� DUWLILFLDO� LQWHOOLJHQFH� LQ� EDQNLQJ�

LQGXVWU\�
� ,QWHUQDWLRQDO� -RXUQDO� RI� 6RFLDO� 6HUYLFH� DQG�

5HVHDUFK�� ������ SS�� ����²������

KWWSV���GRL�RUJ����������LMVVU�Y�L������ 

*|oHQ��$��	�$\GHPLU��)���������
$UWLILFLDO�LQWHOOLJHQFH�LQ�HGXFDWLRQ�

DQG�VFKRROV�
�5HVHDUFK�RQ�(GXFDWLRQ�DQG�0HGLD���������SS����²

����KWWSV���GRL�RUJ���������UHP����������� 

+DHQOHLQ�� 0�� HW� DO�� ������� 
$UWLILFLDO� LQWHOOLJHQFH� �$,�� DQG�

PDQDJHPHQW� DQDO\WLFV�
� -RXUQDO� RI� 0DQDJHPHQW� $QDO\WLFV��

������ SS�� ���²�����

KWWSV���GRL�RUJ������������������������������� 
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+DHQOHLQ�� 0�� 	� .DSODQ�� $�� ������� 
$� %ULHI� +LVWRU\� RI� DUWLILFLDO�

LQWHOOLJHQFH�� RQ� WKH� SDVW�� SUHVHQW�� DQG� IXWXUH� RI� DUWLILFLDO�

LQWHOOLJHQFH�
�&DOLIRUQLD�0DQDJHPHQW�5HYLHZ���������SS���²����

KWWSV���GRL�RUJ�������������������������� 

-LDQJ�� )�� HW� DO�� ������� 
$UWLILFLDO� LQWHOOLJHQFH� LQ� KHDOWKFDUH�� SDVW��

SUHVHQW�DQG�IXWXUH�
�6WURNH�DQG�9DVFXODU�1HXURORJ\��������SS��

���²�����KWWSV���GRL�RUJ���������VYQ������������� 

.DSODQ��$���������
5HWDLOLQJ�DQG�WKH�HWKLFDO�FKDOOHQJHV�DQG�GLOHPPDV�

EHKLQG�DUWLILFLDO�LQWHOOLJHQFH�
�LQ�(PHUDOG�3XEOLVKLQJ�/LPLWHG�

H%RRNV�� SS�� ���²����� KWWSV���GRL�RUJ���������������������

�������������� 

.LUDGRR�� *�� ������� 
8QORFNLQJ� WKH� 3RWHQWLDO� RI� $,� LQ� %XVLQHVV��

&KDOOHQJHV�DQG�(WKLFDO�&RQVLGHUDWLRQV�
�LQ�5HFHQW�3URJUHVV�LQ�

6FLHQFH� DQG� 7HFKQRORJ\�� SS�� ���²�����

KWWSV���GRL�RUJ���������ESL�USVW�Y�������G� 

.ROEM¡UQVUXG��9���$PLFR��5��	�7KRPDV��5�-�� ��������+RZ�$UWLILFLDO�

,QWHOOLJHQFH� :LOO� 5HGHILQH� 0DQDJHPHQW�� +DUYDUG� EXVLQHVV�

UHYLHZ� 

.XPDU�� 9�� HW� DO�� ������� 
8QGHUVWDQGLQJ� WKH� UROH� RI� DUWLILFLDO�

LQWHOOLJHQFH� LQ� SHUVRQDOL]HG� HQJDJHPHQW� PDUNHWLQJ�
�

&DOLIRUQLD� 0DQDJHPHQW� 5HYLHZ�� ������� SS�� ���²�����

KWWSV���GRL�RUJ�������������������������� 

/LPQD�� 3�� ������� 
$UWLILFLDO� LQWHOOLJHQFH� �$,�� LQ� WKH� KRVSLWDOLW\�

LQGXVWU\�� D� UHYLHZ� DUWLFOH�
� ,QWHUQDWLRQDO� -RXUQDO� RI�

&RPSXWLQJ� 6FLHQFHV� 5HVHDUFK�� ��� SS�� ����²������

KWWSV���GRL�RUJ����������LMFVU���������������� 

0DOWKRXVH�� (�&�� HW� DO�� ������� 
0DQDJLQJ� FXVWRPHU� UHODWLRQVKLSV� LQ�

WKH� VRFLDO� PHGLD� HUD�� ,QWURGXFLQJ� WKH� 6RFLDO� &50� +RXVH�
�

-RXUQDO� RI� ,QWHUDFWLYH� 0DUNHWLQJ�� ������� SS�� ���²�����

KWWSV���GRL�RUJ���������M�LQWPDU������������� 

5DPERFDV��0��	�3DFKHFR��%�*���������
2QOLQH�VHQWLPHQW�DQDO\VLV�LQ�

PDUNHWLQJ� UHVHDUFK�� D� UHYLHZ�
� -RXUQDO� RI� 5HVHDUFK� LQ�

,QWHUDFWLYH� 0DUNHWLQJ�� ������� SS�� ���²�����
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KWWSV���GRL�RUJ���������MULP�������������� 

5\PDQ�7XEE�� 1��� .UDXVH�� 3�� 	� *DUQ�� :�� ������� 
+RZ� $UWLILFLDO�

,QWHOOLJHQFH�DQG�PDFKLQH�OHDUQLQJ�UHVHDUFK�LPSDFWV�SD\PHQW�

FDUG� IUDXG� GHWHFWLRQ�� $� VXUYH\� DQG� LQGXVWU\� EHQFKPDUN�
�

(QJLQHHULQJ� $SSOLFDWLRQV� RI� $UWLILFLDO� ,QWHOOLJHQFH�� ���� SS��

���²�����KWWSV���GRL�RUJ���������M�HQJDSSDL������������� 

6DDE��-���������
7KH�LPSDFW�RI�DUWLILFLDO�LQWHOOLJHQFH�RQ�VHDUFK�HQJLQH�
�

LQ� $GYDQFHV� LQ� FRPSXWHU� DQG� HOHFWULFDO� HQJLQHHULQJ� ERRN�

VHULHV�� SS�� ���²����� KWWSV���GRL�RUJ��������������������

�������FK���� 

6RHJRWR��(�6���8WDPL��5�'��	�+HUPDZDQ��<�$�� ������� 
,QIOXHQFH�RI�

DUWLILFLDO� LQWHOOLJHQFH� LQ� DXWRPRWLYH� LQGXVWU\�
� -RXUQDO� RI�

3K\VLFV�� &RQIHUHQFH� 6HULHV�� ��������� S�� ��������

KWWSV���GRL�RUJ��������������������������������� 

6]RORYLWV�� 3�� ������� $UWLILFLDO� LQWHOOLJHQFH� LQ� PHGLFLQH�� 5RXWOHGJH�

H%RRNV��KWWSV���GRL�RUJ����������������������� 

9LGJHQ��5���6KDZ��6��	�*UDQW��'���������
0DQDJHPHQW�FKDOOHQJHV�LQ�

FUHDWLQJ�YDOXH�IURP�EXVLQHVV�DQDO\WLFV�
�(XURSHDQ�-RXUQDO�RI�

2SHUDWLRQDO� 5HVHDUFK�� �������� SS�� ���²�����

KWWSV���GRL�RUJ���������M�HMRU������������� 

:DQJ�� +��� $GDP�� $�� 	� <DQJ�� :�� ������� 
$� UHYLHZ� RQ� TXDOLW\�

PDQDJHPHQW�V\VWHP�DQG�DUWLILFLDO�LQWHOOLJHQFH�PHWKRGRORJ\�

LQ� DXWRQRPRXV� YHKLFOH� GHYHORSPHQW�
� -RXUQDO� RI� 3K\VLFV��

&RQIHUHQFH� 6HULHV�� ��������� S�� ��������

KWWSV���GRL�RUJ��������������������������������� 

<DNDQ��6�$���������
$QDO\VLV�RI�GHYHORSPHQW�RI�DUWLILFLDO�LQWHOOLJHQFH�

LQ� WKH�JDPH� LQGXVWU\�
� ,QWHUQDWLRQDO� -RXUQDO�RI�&\EHU�DQG�,W�

6HUYLFH� 0DQDJHPHQW�� ������ SS�� ���²�����

KWWSV���GRL�RUJ����������LMFLWVP�Y�L������ 

=HKLU��&���.DUDERùD�� 7��	� %DüDU��'�� ������� 
7KH� WUDQVIRUPDWLRQ� RI�

KXPDQ� UHVRXUFH� PDQDJHPHQW� DQG� LWV� LPSDFW� RQ� RYHUDOO�

EXVLQHVV�SHUIRUPDQFH��ELJ�GDWD�DQDO\WLFV�DQG�$,�WHFKQRORJLHV�

LQ�6WUDWHJLF�+50�
�LQ�&RQWULEXWLRQV�WR�PDQDJHPHQW�VFLHQFH��
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SS�����²�����KWWSV���GRL�RUJ��������������������������B��� 

=KDQJ��.��	�$VODQ��$���������
$,�WHFKQRORJLHV�IRU�HGXFDWLRQ��5HFHQW�

UHVHDUFK� 	� IXWXUH� GLUHFWLRQV�
� &RPSXWHUV� 	� (GXFDWLRQ��

$UWLILFLDO� ,QWHOOLJHQFH�� ��� S�� ��������

KWWSV���GRL�RUJ���������M�FDHDL������������� 
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TENTANG PENULIS 

 

 
 

<RUGDQ�+HUPDZDQ�$SLGDQD��6�(���0�0� 

8QLYHUVLWDV�3XWUD�%DQJVD 

 

3HQXOLV� ODKLU�GL�%DQ\XPDV� WDQJJDO� ��� -DQXDUL� ������3HQXOLV�

DGDODK�GRVHQ�WHWDS�SDGD�3URJUDP�6WXGL�%LVQLV�'LJLWDO��8QLYHUVLWDV�

3XWUD�%DQJVD��3HQXOLV�PHQ\HOHVDLNDQ�SHQGLGLNDQ�6��SDGD�SURJUDP�

VWXGL� 0DQDMHPHQ� SDGD� 8QLYHUVLWDV� 3HPEDQJXQDQ� ´9HWHUDQµ�

<RJ\DNDUWD� GDQ� PHODQMXWNDQ� 6�� SDGD� SURJUDP� VWXGL� 0DJLVWHU�

0DQDMHPHQ� SDGD� 8QLYHUVLWDV� -HQGHUDO� 6RHGLUPDQ�� 3HQXOLV�

PHQHNXQL�ELGDQJ�'LJLWDO�0DUNHWLQJ�GDQ�SHUNHPEDQJDQ�$UWLILFLDO�

,QWHOOLJHQFH� GDODP� ELVQLV� NKXVXVQ\D� GDODP� ELGDQJ� SHPDVDUDQ��

%HEHUDSD�MXGXO�NDU\D�\DQJ�VXGDK�GLWHUELWNDQ�ROHK�SHQXOLV�\DLWX����

6RFLDO�0HGLD�8VDJH�2Q�060(V
�3HUIRUPDQFH��7KH�0RGHUDWLQJ�5ROH�2I�

,QQRYDWLRQ� &DSDELOLW\�� ��� 0RGHO� SHQHULPDDQ� WHNQRORJL� PRELOH�

SD\PHQW�SDGD�GLJLWDO�QDWLYH�GDQ�GLJLWDO�LPPLJUDQW�GL�,QGRQHVLD�����

7KH�,QIOXHQFH�RI�(�WUXVW�DQG�(�6HUYTXDO�RQ�(�5HSXUFKDVH�,QWHQWLRQ�ZLWK�

(�6DWLVIDFWLRQ�DV�DQ�,QWHUYHQLQJ�9DULDEOH 
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12 
SOCIAL ENGINEERING DAN DIGI TAL FRAUD

 
 

'U���&DQG����$GLW\D�:DUGKDQD��6�(���0�6L���0�0���&+503��&,53��

&+5$��&33��&+5%3 

8QLYHUVLWDV�7HONRP 

 

A. Pendahuluan 

6RFLDO� (QJLQHHULQJ� DWDX� UHND\DVD� VRVLDO� DGDODK�

NHSULKDWLQDQ� \DQJ� EHUNHPEDQJ� GDODP� NHDPDQDQ� VLEHU�

�F\EHUVHFXULW\�� NDUHQD� WLQGDNDQ� SHUHWDV� �KDFNHUV�� \DQJ�

PHPDQIDDWNDQ� WHNQLN�WHNQLN� FDQJJLK� WHUPDVXN� $UWLILFLDO�

,QWHOOLJHQFH� �$,��XQWXN�PHODNXNDQ�VHUDQJDQ�VLEHU��F\EHU�DWWDFNV��

NKXVXVQ\D� SDGD� WDKXQ� ����� LQL�� 7HNQLN� PDQLSXODWLI� \DQJ�

GLODNXNDQ�ROHK�SHUHWDV��KDFNHUV��LQL�PHUXSDNDQ�WLQGDNDQ�PHQLSX�

NRUEDQ� EDLN� SULEDGL� DWDX� RUJDQLVDVL� DJDU� PHODQJJDU� SURWRNRO�

NHDPDQDQ� PHODOXL� WLQGDNDQ� SHQLSXDQ� GDQ� PDQLSXODVL��

3HQJJXQDDQ� $,� GDODP� VHUDQJDQ� UHND\DVD� VRVLDO� WHODK�

PHQLQJNDWNDQ� NHFDQJJLKDQ� SHUHWDV� �KDFNHUV�� WHUXWDPD� GDODP�

XSD\D� SKLVKLQJ� �%XOOHH� 	� -XQJHU�� ������� 3KLVKLQJ� PHUXSDNDQ�

VDODK� VDWX� MHQLV� VHUDQJDQ� VLEHU� \DQJ� PHQJJXQDNDQ� PHWRGH�

SHQLSXDQ� XQWXN� PHPSHUROHK� LQIRUPDVL� SHQWLQJ� GDQ� VHQVLWLI�

VHSHUWL�NDWD�VDQGL�DWDX�LQIRUPDVL�NHXDQJDQ��GHQJDQ�PHQ\DPDU�

VHEDJDL�HQWLWDV�\DQJ�WHUSHUFD\D�VHSHUWL�EDQN��OD\DQDQ�HPDLO��DWDX�

RUJDQLVDVL� UHVPL� XQWXN� PHQGDSDWNDQ� NHSHUFD\DDQ� NRUEDQ��

6HUDQJDQ� SKLVKLQJ� XPXPQ\D� GLODNXNDQ� PHODOXL� HPDLO�� SHVDQ�

WHNV��DWDX�SDQJJLODQ�WHOHSRQ��GHQJDQ�WXMXDQ�PHPDQFLQJ�NRUEDQ�

XQWXN�PHPEHULNDQ�GDWD�SULEDGL��7HNQLN�LQL�PHQFLSWDNDQ�VLWXDVL�

VHKLQJJD� NRUEDQ�PH\DNLQL� EDKZD� VHGDQJ� EHULQWHUDNVL� GHQJDQ�

HQWLWDV� \DQJ� VDK� VHKLQJJD� VHFDUD� WLGDN� VHQJDMD� NRUEDQ�

62&,$/�(1*,1((5,1*�

'$1�',*,7$/�)5$8' 
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DAFTAR PUSTAKA 

 

$L\DQ\R��'��,���6DPXHO��+��DQG�/LP��+����������$�6\VWHPDWLF�5HYLHZ�

RI� 'HIHQVLYH� DQG� 2IIHQVLYH� &\EHUVHFXULW\� ZLWK� 0DFKLQH�

/HDUQLQJ��� $SSOLHG� VFLHQFHV�� �������� �����������

KWWSV���GRL�RUJ���������DSS���������� 

%XOOHH��-��DQG�-XQJHU��0����������+RZ�(IIHFWLYH�DUH�6RFLDO�(QJLQHHULQJ�

,QWHUYHQWLRQV"� $� 0HWD�$QDO\VLV��� ,QIRUPDWLRQ� 	� &RPSXWHU�

6HFXULW\������������������KWWSV���GRL�RUJ���������LFV���������

������ 

&DPSEHOO�� &�� &�� ������� �6ROXWLRQV� IRU� &RXQWHUDFWLQJ� +XPDQ�

'HFHSWLRQ� LQ� 6RFLDO� (QJLQHHULQJ� $WWDFNV��� ,QIRUPDWLRQ�

7HFKQRORJ\� 	� 3HRSOH�� ������� �����������

KWWSV���GRL�RUJ���������LWS�������������� 

&RUUDGLQL�� ,�� ������� �5HGHILQLQJ� WKH� $SSURDFK� WR� &\EHUVHFXULW\���

6WXGLHV� LQ� 6\VWHPV�� 'HFLVLRQ� DQG� &RQWURO�� �������

KWWSV���GRL�RUJ��������������������������B�� 

+LMML��0��DQG�$ODP��*��������� �$�0XOWLYRFDO�/LWHUDWXUH�5HYLHZ�RQ�

*URZLQJ� 6RFLDO� (QJLQHHULQJ� %DVHG� &\EHU�$WWDFNV�7KUHDWV�

'XULQJ�WKH�&29,'����3DQGHPLF��&KDOOHQJHV�DQG�3URVSHFWLYH�

6ROXWLRQV��� ,(((� $FFHVV�� ��� �����������

KWWSV���GRL�RUJ���������DFFHVV�������������� 

6\DILWUL��:�� HW� DO�� ������� �6RFLDO�(QJLQHHULQJ�$WWDFNV� 3UHYHQWLRQ��$�

6\VWHPDWLF�/LWHUDWXUH�5HYLHZ���,(((�$FFHVV�������������������

KWWSV���GRL�RUJ���������DFFHVV��������������� 

9HQNDWHVKD��6���5HGG\��5��.��DQG�&KDQGDYDUNDU��5��%����������6RFLDO�

(QJLQHHULQJ� $WWDFNV� 'XULQJ� WKH� &29,'���� 3DQGHPLF��� 61�

&RPSXWHU� 6FLHQFH�� ������ KWWSV���GRL�RUJ���������V����������

�������� 

:DQJ�� =��� =KX�� +�� DQG� 6XQ�� /�� ������� �6RFLDO� (QJLQHHULQJ� LQ�

&\EHUVHFXULW\�� (IIHFW� 0HFKDQLVPV�� +XPDQ� 9XOQHUDELOLWLHV�

DQG� $WWDFN� 0HWKRGV��� ,(((� $FFHVV�� ��� �������������

KWWSV���GRL�RUJ���������DFFHVV�������������� 
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�:DUGKDQD�� HW� DO�� ������� ´(�&RPPHUFH�µ� %DQGXQJ�� 0HGLD� 6DLQV�

,QGRQHVLD 
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TENTANG PENULIS 
 

 
 

'U���&DQG����$GLW\D�:DUGKDQD��6�(���0�6L���0�0���&+503��&,53��

&+5$��&33��&+5%3 

8QLYHUVLWDV�7HONRP 

 

3HQXOLV� PHUXSDNDQ� GRVHQ� WHWDS� GL� 8QLYHUVLWDV� 7HONRP��

0HQ\HOHVDLNDQ� VWXGL� 6DUMDQD�(NRQRPL� GL�8QLYHUVLWDV� 3DGMDGMDUDQ�

WDKXQ�������.HPXGLDQ��SHQXOLV�PHQ\HOHVDLNDQ�VWXGL�0DJLVWHU�6DLQV�

GL� 8QLYHUVLWDV� 3DGMDGMDUDQ� WDKXQ� ����� GDQ� PHQ\HOHVDLNDQ� VWXGL�

0DJLVWHU�0DQDMHPHQ�GL�8QLYHUVLWDV�3DVXQGDQ�WDKXQ�������6DDW�LQL�

SHQXOLV� VHEDJDL� NDQGLGDW� 'RNWRU� ,OPX�0DQDMHPHQ�GL� 8QLYHUVLWDV�

3DVXQGDQ�� 3HQXOLV� PHPLOLNL� NHSDNDUDQ� GL� ELGDQJ� PDQDMHPHQ�

VXPEHU� GD\D� PDQXVLD� �6'0��� 3HQXOLV� PHPLOLNL� SHQJDODPDQ�

SUDNWLVL�GL�37�3HUXVDKDDQ�*DV�1HJDUD�7EN�VHUWD�VHEDJDL�NRQVXOWDQ�

GL� EHUEDJDL� %801� VHUWD� SDGD� .HPHQ.R� 3HUHNRQRPLDQ� 5,� GDQ�

.HPHQ+XE�� 3HQXOLV� DNWLI� PHQXOLV� OHELK� GDUL� ���� EXNX� VHUWD�
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