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-DODQ�%DQMDUDQ��'HVD�%DQMDUDQ�57����5:����.HFDPDWDQ�%RMRQJVDUL�

.DEXSDWHQ�3XUEDOLQJJD�7HOS���������������� 

6XUHO���HXUHNDPHGLDDNVDUD#JPDLO�FRP 

&HWDNDQ�3HUWDPD������� 
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+DN�&LSWD�GLOLQGXQJL�XQGDQJ�XQGDQJ 

'LODUDQJ�PHPSHUEDQ\DN�DWDX�PHPLQGDKNDQ�VHEDJLDQ�DWDX�VHOXUXK�

LVL� EXNX� LQL� GDODP� EHQWXN� DSDSXQ� GDQ� GHQJDQ� FDUD� DSDSXQ��

WHUPDVXN�PHPIRWRNRSL��PHUHNDP��DWDX�GHQJDQ�WHNQLN�SHUHNDPDQ�

ODLQQ\D�WDQSD�VHL]LQ�WHUWXOLV�GDUL�SHQHUELW� 
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'HQJDQ� SHQXK� NHEDQJJDDQ� GDQ� DQWXVLDVPH�� NDPL�

PHPSHUVHPEDKNDQ� EXNX� LQL� VHEDJDL� NRQWULEXVL� GDODP� HNVSORUDVL�

WHUKDGDS�VDODK�VDWX�DVSHN�NXQFL�GDODP�GXQLD�ELVQLV�PRGHUQ��LQRYDVL�

SHPDVDUDQ� EHUNHODQMXWDQ��'DODP� VHWLDS� KDODPDQ�� NDPL�PHQJDMDN�

$QGD� XQWXN� PHQHOXVXUL� SHUMDODQDQ� \DQJ� PHQJKXEXQJNDQ� WHRUL�

GHQJDQ�SUDNWLN�NUHDWLI��PHPEDZD�$QGD�SDGD�VHEXDK�SHWXDODQJDQ�

LQWHOHNWXDO� \DQJ� PHPSHUOXDV� SDQGDQJDQ� $QGD� WHQWDQJ� FDUD�

EHUSLNLU��EHUWLQGDN��GDQ�EHULQRYDVL�GL�GDODP�GXQLD�SHPDVDUDQ�\DQJ�

WHUXV�EHUXEDK� 

,QRYDVL�SHPDVDUDQ�EXNDQ�KDQ\D� VHNDGDU�NRQVHS� WHRULWLV�� LD�

DGDODK� MHPEDWDQ� \DQJ� PHQJKXEXQJNDQ� LGH�LGH� EULOLDQ� GHQJDQ�

WLQGDNDQ� Q\DWD� \DQJ� PHQJXEDK� GXQLD�� 0HODOXL� EXNX� LQL�� NDPL�

PHQJXQGDQJ� $QGD� XQWXN� PHQHOXVXUL� SHUMDODQDQ� LQVSLUDWLI� \DQJ�

PHPSHUOLKDWNDQ� EDJDLPDQD� WHRUL� GDSDW� PHQMDGL� ODQGDVDQ� \DQJ�

NRNRK� EDJL� SUDNWLN� NUHDWLI� \DQJ� PHPEDZD� GDPSDN� SRVLWLI� EDJL�

SHUXVDKDDQ��NRQVXPHQ��GDQ�OLQJNXQJDQ� 

%XNX� LQL� EXNDQ� KDQ\D� VHNDGDU� NXPSXODQ� WHRUL� \DQJ�

NRPSOHNV�� WHWDSL� MXJD� SDQGXDQ� SUDNWLV� \DQJ� PHPEDQWX� $QGD�

PHQJDSOLNDVLNDQ� NRQVHS�NRQVHS� LQRYDWLI� NH� GDODP� VWUDWHJL�

SHPDVDUDQ�\DQJ�EHUNHODQMXWDQ�� 

7HUDNKLU�� QDPXQ� WLGDN� NDODK�SHQWLQJ�� EXNX� LQL�PHUXSDNDQ�

XQGDQJDQ� EDJL� $QGD� XQWXN� PHQMDGL� DJHQ� SHUXEDKDQ� GDODP�

LQGXVWUL� SHPDVDUDQ�� 'HQJDQ� EHUDQL� PHQJDGRSVL� SHQGHNDWDQ�

LQRYDWLI� GDQ� EHUNHODQMXWDQ�� $QGD� WLGDN� KDQ\D� DNDQ� PHPEDQWX�

SHUXVDKDDQ�$QGD�EHUWDKDQ�GL�HUD�\DQJ�SHQXK�WDQWDQJDQ�LQL��WHWDSL�

MXJD� PHPDLQNDQ� SHUDQ� \DQJ� EHUDUWL� GDODP� PHPEDQJXQ� PDVD�

GHSDQ�\DQJ�OHELK�EDLN�EDJL�VHPXD�SLKDN�\DQJ�WHUOLEDW� 
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6HPRJD� EXNX� LQL� GDSDW� PHQMDGL� VXPEHU� LQVSLUDVL� GDQ�

SHQJHWDKXDQ�\DQJ�EHUKDUJD�EDJL�$QGD��VHUWD�PHPEDZD�$QGD�SDGD�

SHUMDODQDQ�\DQJ�PHPXDVNDQ�GDODP�HNVSORUDVL� LQRYDVL�SHPDVDUDQ�

EHUNHODQMXWDQ� 
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$� 'HILQLVL� GDQ� 5XDQJ� /LQJNXS� ,QRYDVL� 3HPDVDUDQ�

%HUNHODQMXWDQ 

Definisi Inovasi Pemasaran Berkelanjutan: "Inovasi 

Pemasaran Berkelanjutan" merujuk pada upaya perubahan atau 

pengembangan dalam strategi, produk, layanan, atau proses 

pemasaran yang bertujuan untuk menciptakan nilai ekonomi, 

sosial, dan lingkungan yang berkelanjutan. Ini melibatkan 

penggunaan kreativitas dan teknologi untuk memperkenalkan 

solusi yang lebih efisien, ramah lingkungan, dan 

memperhatikan kebutuhan dan nilai konsumen serta 

keberlanjutan planet kita. Inovasi pemasaran berkelanjutan 

tidak hanya memperhitungkan profitabilitas jangka pendek, 

tetapi juga dampak jangka panjang terhadap masyarakat dan 

lingkungan. 

Ruang Lingkup "Inovasi Pemasaran Berkelanjutan": 

�� 6WUDWHJL�3HPDVDUDQ�%HUNHODQMXWDQ 

3HQJHPEDQJDQ� VWUDWHJL� SHPDVDUDQ� \DQJ�

PHQJLQWHJUDVLNDQ� SULQVLS�SULQVLS� NHEHUODQMXWDQ� GDODP�

SHUHQFDQDDQ�� SHQJHPEDQJDQ� SURGXN�� SHQHPSDWDQ�� GDQ�

SURPRVL� 

�� ,QRYDVL�3URGXN�GDQ�/D\DQDQ 

3HQJHPEDQJDQ� SURGXN� GDQ� OD\DQDQ� EDUX� DWDX�

PRGLILNDVL�SURGXN�GDQ�OD\DQDQ�\DQJ�DGD�XQWXN�PHPHQXKL�

NHEXWXKDQ�NRQVXPHQ�\DQJ�EHUNHODQMXWDQ�GDQ�EHUNRQWULEXVL�

SDGD�SHPEDQJXQDQ�EHUNHODQMXWDQ� 

3(1*$17$5�,129$6,�

3(0$6$5$1�
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$QWRULQL�� <�� 0��� 0XxL]� -U�� $�� 0��� 	� $VNLOGVHQ�� 7�� ��������

&ROODERUDWLQJ�ZLWK�FXVWRPHU�FRPPXQLWLHV��/HVVRQV�IURP�WKH�

/HJR�JURXS��0,7�6ORDQ�0DQDJHPHQW�5HYLHZ��������������� 

%HO]��)��0���	�3HDWWLH��6����������6XVWDLQDELOLW\�PDUNHWLQJ��$�JOREDO�

SHUVSHFWLYH��-RKQ�:LOH\�	�6RQV� 

&DUROO�� $�� %��� 	� 6KDEDQD�� .�� 0�� �������� 7KH� EXVLQHVV� FDVH� IRU�

FRUSRUDWH�VRFLDO�UHVSRQVLELOLW\��$�UHYLHZ�RI�FRQFHSWV��UHVHDUFK�

DQG�SUDFWLFH�� ,QWHUQDWLRQDO� MRXUQDO�RI�PDQDJHPHQW� UHYLHZV��

�������������� 

&KDUWHU��0���	�3RORQVN\��0��-����������*UHHQHU�PDUNHWLQJ��$�JOREDO�

SHUVSHFWLYH� RQ� JUHHQLQJ� PDUNHWLQJ� SUDFWLFH�� *UHHQOHDI�

3XEOLVKLQJ� 

&KULVWHQVHQ�� &�� 0�� �������� 7KH� LQQRYDWRU
V� GLOHPPD�� :KHQ� QHZ�

WHFKQRORJLHV� FDXVH� JUHDW� ILUPV� WR� IDLO�� +DUYDUG� %XVLQHVV�

5HYLHZ�3UHVV� 

+DVWLQJV��*���	�'RPHJDQ��&����������6RFLDO�0DUNHWLQJ��5HEHOV�ZLWK�

D�&DXVH��5RXWOHGJH� 

.RWOHU��3���	�$UPVWURQJ��*����������3ULQFLSOHV�RI�PDUNHWLQJ��3HDUVRQ�

(GXFDWLRQ� 

.RWOHU�� 3��� 	� .DUWDMD\D�� +�� �������� 0DUNHWLQJ� ����� 0RYLQJ� IURP�

7UDGLWLRQDO�WR�'LJLWDO��-RKQ�:LOH\�	�6RQV� 

.RWOHU��3���	�.HOOHU��.��/����������0DUNHWLQJ�PDQDJHPHQW��3HDUVRQ�

(GXFDWLRQ� 

3RORQVN\��0��-���	�5RVHQEHUJHU�,,,��3��-����������5HHYDOXDWLQJ�VRFLDO�

PDUNHWLQJ��$Q�DQDO\VLV�RI� WKH� OLWHUDWXUH��0DUNHWLQJ�7KHRU\��

�������������� 

5RJHUV��(��0����������'LIIXVLRQ�RI�LQQRYDWLRQV��6LPRQ�DQG�6FKXVWHU� 

7HHFH�� '�� -�� �������� %XVLQHVV� PRGHOV�� EXVLQHVV� VWUDWHJ\� DQG�

LQQRYDWLRQ��/RQJ�UDQJH�SODQQLQJ������������������� 

7LGG�� -��� 	� %HVVDQW�� -�� �������� 0DQDJLQJ� LQQRYDWLRQ�� ,QWHJUDWLQJ�

WHFKQRORJLFDO��PDUNHW�DQG�RUJDQL]DWLRQDO�FKDQJH��-RKQ�:LOH\�

	�6RQV� 
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$� .RQVHS�'DVDU�,QRYDVL�GDODP�.RQWHNV�3HPDVDUDQ 

Konsep dasar inovasi dalam konteks pemasaran 

mencakup berbagai prinsip dan praktik yang mendorong 

pengembangan solusi baru dan kreatif untuk memenuhi 

kebutuhan dan keinginan konsumen. Berikut adalah beberapa 

konsep dasar inovasi dalam pemasaran: 

�� .UHDWLYLWDV 

.UHDWLYLWDV�DGDODK�HOHPHQ�NXQFL�GDODP�SURVHV�LQRYDVL��

,QL� PHOLEDWNDQ� NHPDPSXDQ� XQWXN� EHUSLNLU� GL� OXDU� NRWDN��

PHQJKDVLONDQ� LGH�LGH� EDUX�� GDQ�PHQJLQWHJUDVLNDQ� HOHPHQ�

HOHPHQ�\DQJ�EHUEHGD�PHQMDGL�VROXVL�\DQJ�EDUX�GDQ�PHQDULN� 

�� 3HQHOLWLDQ�GDQ�$QDOLVLV 

3HQHOLWLDQ�SDVDU�\DQJ�NRPSUHKHQVLI�GDQ�DQDOLVLV� WUHQ�

LQGXVWUL� PHPEDQWX� GDODP� PHQJLGHQWLILNDVL� SHOXDQJ� EDUX�

GDQ�PHPDKDPL�NHEXWXKDQ�VHUWD�SUHIHUHQVL�NRQVXPHQ��'DWD�

LQL� PHQMDGL� GDVDU� XQWXN� PHQJHPEDQJNDQ� LQRYDVL� \DQJ�

UHOHYDQ�GDQ�HIHNWLI� 

�� 3HQGHNDWDQ�%HUEDVLV�3HODQJJDQ 

)RNXV� SDGD� SHODQJJDQ� GDQ� SHPDKDPDQ� \DQJ�

PHQGDODP� WHQWDQJ� NHEXWXKDQ�� NHLQJLQDQ�� GDQ� SHULODNX�

NRQVXPHQ� PHPEDQWX� GDODP� PHQFLSWDNDQ� SURGXN� DWDX�

OD\DQDQ� \DQJ� WHSDW� VDVDUDQ� GDQ�PHPEHULNDQ� QLODL� WDPEDK�

\DQJ�VLJQLILNDQ� 
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%DQVDO�� 3��� 	� 6RQJ�� +�� &�� �������� 6LPLODU� EXW� QRW� WKH� VDPH��

'LIIHUHQWLDWLQJ� FRUSRUDWH� VXVWDLQDELOLW\� IURP� FRUSRUDWH�

UHVSRQVLELOLW\��$FDGHP\�RI�0DQDJHPHQW�$QQDOV�������������

���� 

%HO]��)��0���	�3HDWWLH��6����������6XVWDLQDELOLW\�PDUNHWLQJ��$�JOREDO�

SHUVSHFWLYH��-RKQ�:LOH\�	�6RQV� 

&DUROO�� $�� %��� 	� 6KDEDQD�� .�� 0�� �������� 7KH� EXVLQHVV� FDVH� IRU�

FRUSRUDWH�VRFLDO�UHVSRQVLELOLW\��$�UHYLHZ�RI�FRQFHSWV��UHVHDUFK�

DQG�SUDFWLFH�� ,QWHUQDWLRQDO� MRXUQDO�RI�PDQDJHPHQW� UHYLHZV��

�������������� 

&KDUWHU��0���	�3RORQVN\��0��-����������*UHHQHU�PDUNHWLQJ��$�JOREDO�

SHUVSHFWLYH� RQ� JUHHQLQJ� PDUNHWLQJ� SUDFWLFH�� *UHHQOHDI�

3XEOLVKLQJ� 

&KHVEURXJK��+��:�� ��������2SHQ� LQQRYDWLRQ��7KH�QHZ�LPSHUDWLYH�

IRU�FUHDWLQJ�DQG�SURILWLQJ�IURP�WHFKQRORJ\��+DUYDUG�%XVLQHVV�

3UHVV� 

+DOO�� -�� .��� 'DQHNH�� *�� $��� 	� /HQR[�� 0�� -�� �������� 6XVWDLQDEOH�

GHYHORSPHQW� DQG� HQWUHSUHQHXUVKLS�� 3DVW� FRQWULEXWLRQV� DQG�

IXWXUH�GLUHFWLRQV�� -RXUQDO�RI�%XVLQHVV�9HQWXULQJ�� ������� ����

���� 

.RWOHU��3���	�$UPVWURQJ��*����������3ULQFLSOHV�RI�PDUNHWLQJ��3HDUVRQ�

(GXFDWLRQ� 

/DVKLQVN\��$����������,QVLGH�$SSOH��+RZ�$PHULFD
V�0RVW�$GPLUHG�

�DQG�6HFUHWLYH��&RPSDQ\�5HDOO\�:RUNV��%XVLQHVV�3OXV� 

2
5HLOO\�� /�� �������� 7KH� ,QQRYDWLRQ� 6HFUHWV� RI� 6WHYH� -REV�� ,QVDQHO\�

'LIIHUHQW� 3ULQFLSOHV� IRU� %UHDNWKURXJK� 6XFFHVV�� 9DQJXDUG�

3UHVV� 

3RORQVN\��0��-���	�5RVHQEHUJHU�,,,��3��-����������5HHYDOXDWLQJ�VRFLDO�

PDUNHWLQJ��$Q�DQDO\VLV�RI� WKH� OLWHUDWXUH��0DUNHWLQJ�7KHRU\��

�������������� 



�� 

 

5RJHUV��(��0����������'LIIXVLRQ�RI�LQQRYDWLRQV��6LPRQ�DQG�6FKXVWHU� 

6FKDOWHJJHU��6���	�:DJQHU��0����������6XVWDLQDEOH�HQWUHSUHQHXUVKLS�

DQG� VXVWDLQDELOLW\� LQQRYDWLRQ�� FDWHJRULHV� DQG� LQWHUDFWLRQV��

%XVLQHVV�VWUDWHJ\�DQG�WKH�HQYLURQPHQW����������������� 

6HJDOO�� .�� �������� ,QVDQHO\� 6LPSOH�� 7KH� 2EVHVVLRQ� 7KDW� 'ULYHV�

$SSOH
V�6XFFHVV��3HQJXLQ� 

7URWW�� 3�� �������� ,QQRYDWLRQ� PDQDJHPHQW� DQG� QHZ� SURGXFW�

GHYHORSPHQW��3HDUVRQ�(GXFDWLRQ� 

:HVW��0��$���	�)DUU��-��/����������,QQRYDWLRQ�DW�ZRUN��3V\FKRORJLFDO�

SHUVSHFWLYHV�� 6RFLDO� %HKDYLRU� DQG� 3HUVRQDOLW\�� DQ�

LQWHUQDWLRQDO�MRXUQDO��������������� 
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$� 3HQWLQJQ\D�.UHDWLYLWDV�GDODP�3URVHV�,QRYDVL�3HPDVDUDQ 

Kreativitas memainkan peran kunci dalam proses inovasi 

pemasaran, karena memungkinkan perusahaan untuk 

menghasilkan ide-ide baru, solusi-solusi kreatif, dan pendekatan 

yang berbeda dalam memenuhi kebutuhan dan keinginan 

konsumen. Berikut adalah beberapa alasan mengapa kreativitas 

sangat penting dalam inovasi pemasaran: 

�� 3HQJKDVLODQ�,GH�%DUX 

.UHDWLYLWDV� PHPXQJNLQNDQ� WLP� SHPDVDUDQ� XQWXN�

EHUSLNLU�GL�OXDU�EDWDV�EDWDV�\DQJ�WHODK�DGD�GDQ�PHQJKDVLONDQ�

LGH�LGH� EDUX� \DQJ� LQRYDWLI� XQWXN� SURGXN�� OD\DQDQ�� DWDX�

NDPSDQ\H�SHPDVDUDQ� 

�� 'LIHUHQVLDVL 

'DODP� OLQJNXQJDQ� \DQJ� SHQXK� GHQJDQ� SHUVDLQJDQ��

NUHDWLYLWDV�PHPXQJNLQNDQ�SHUXVDKDDQ�XQWXN�PHPEHGDNDQ�

GLUL�GDUL� SHVDLQJ�GHQJDQ� FDUD� \DQJ�XQLN� GDQ�PHQDULN�EDJL�

SHODQJJDQ�� ,QL� PHPEDQWX� PHQFLSWDNDQ� NHXQJJXODQ�

NRPSHWLWLI�\DQJ�VLJQLILNDQ� 

�� 0HPEDQJXQ�&LWUD�0HUHN�\DQJ�.XDW 

.UHDWLYLWDV�GDODP�SHPDVDUDQ�PHPEDQWX�PHPEDQJXQ�

FLWUD� PHUHN� \DQJ� NXDW� GDQ� SRVLWLI�� ,GH�LGH� NUHDWLI� GDQ�

NDPSDQ\H� \DQJ� LQRYDWLI� GDSDW� PHPSHQJDUXKL� SHUVHSVL�

SHODQJJDQ� WHUKDGDS� PHUHN� GDQ� PHQFLSWDNDQ� KXEXQJDQ�

HPRVLRQDO�\DQJ�NXDW� 
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$PDELOH��7��0����������&UHDWLYLW\� LQ�&RQWH[W��8SGDWH� WR� WKH�6RFLDO�

3V\FKRORJ\�RI�&UHDWLYLW\��:HVWYLHZ�3UHVV� 

$PDELOH��7��0���	�.UDPHU��6��-����������7KH�3URJUHVV�3ULQFLSOH��8VLQJ�

6PDOO� :LQV� WR� ,JQLWH� -R\�� (QJDJHPHQW�� DQG� &UHDWLYLW\� DW�

:RUN��+DUYDUG�%XVLQHVV�3UHVV� 

%HOVN\��*���	�*LORYLFK��7����������:K\�VPDUW�SHRSOH�PDNH�ELJ�PRQH\�

PLVWDNHV� DQG� KRZ� WR� FRUUHFW� WKHP�� /HVVRQV� IURP� WKH� QHZ�

VFLHQFH�RI�EHKDYLRUDO�HFRQRPLFV��6LPRQ�DQG�6FKXVWHU� 

%URZQ�� 7�� �������� &KDQJH� E\� 'HVLJQ�� +RZ� 'HVLJQ� 7KLQNLQJ�

7UDQVIRUPV�2UJDQL]DWLRQV� DQG� ,QVSLUHV� ,QQRYDWLRQ��+DUSHU�

%XVLQHVV� 

&R[��7����������&XOWXUDO�GLYHUVLW\�LQ�RUJDQL]DWLRQV��7KHRU\��UHVHDUFK��

DQG�SUDFWLFH��%HUUHWW�.RHKOHU�3XEOLVKHUV� 

&R[�� 7�� +��� 	� %ODNH�� 6�� �������� 0DQDJLQJ� FXOWXUDO� GLYHUVLW\��

,PSOLFDWLRQV�IRU�RUJDQL]DWLRQDO�FRPSHWLWLYHQHVV��$FDGHP\�RI�

PDQDJHPHQW�([HFXWLYH�������������� 

(O\��5��-���	�7KRPDV��'��$����������&XOWXUDO�GLYHUVLW\�DW�ZRUN��7KH�

HIIHFWV�RI�GLYHUVLW\�SHUVSHFWLYHV�RQ�ZRUN�JURXS�SURFHVVHV�DQG�

RXWFRPHV��$GPLQLVWUDWLYH�6FLHQFH�4XDUWHUO\����������������� 

*RUGRQ�� :�� -�� -�� �������� 6\QHFWLFV�� 7KH� GHYHORSPHQW� RI� FUHDWLYH�

FDSDFLW\��+DUSHU�	�5RZ� 

+RIVWHGH��*���+RIVWHGH��*�� -���	�0LQNRY��0�� ��������&XOWXUHV� DQG�

RUJDQL]DWLRQV��6RIWZDUH�RI�WKH�PLQG��5HYLVHG�DQG�H[SDQGHG��

0F*UDZ�+LOO� 

-ROO\��'��5����������7KH�7HVOD�5HYROXWLRQ��:K\�%LJ�2LO�,V�/RVLQJ�WKH�

(QHUJ\�:DU��%HQ%HOOD�%RRNV� 

.HOOH\��7���	�.HOOH\��'����������&UHDWLYH�&RQILGHQFH��8QOHDVKLQJ�WKH�

&UHDWLYH�3RWHQWLDO�:LWKLQ�8V�$OO��&URZQ�%XVLQHVV� 



�� 

 

.OLSSHQVWHLQ��0����������7HVOD��+RZ�(ORQ�0XVN�DQG�&RPSDQ\�0DGH�

(OHFWULF�&DUV�&RRO��DQG�5HPDGH�WKH�$XWRPRWLYH�DQG�(QHUJ\�

,QGXVWULHV��,QGHSHQGHQWO\�3XEOLVKHG� 

.RWOHU��3���	�$UPVWURQJ��*����������3ULQFLSOHV�RI�PDUNHWLQJ��3HDUVRQ�

(GXFDWLRQ� 

0LFKDONR�� 0�� �������� 7KLQNHUWR\V�� $� +DQGERRN� RI� &UHDWLYH�

7KLQNLQJ�7HFKQLTXHV��7HQ�6SHHG�3UHVV� 

0RUULVRQ��$��0����������7KH�QHZ�OHDGHUV��*XLGHOLQHV�RQ�OHDGHUVKLS�

GLYHUVLW\�LQ�$PHULFD��-RVVH\�%DVV� 

1LMVWDG�� %��$���	� 3DXOXV�� 3�� %�� ��������*URXS� FUHDWLYLW\��&RPPRQ�

WKHPHV�DQG�IXWXUH�GLUHFWLRQV��3V\FKRORJLFDO�EXOOHWLQ����������

���� 

1NRPR��6��0���	�&R[��7����������'LYHUVH�LGHQWLWLHV�LQ�RUJDQL]DWLRQV��

6DJH�3XEOLFDWLRQV� 

2
&RQQHOO�� -�� �������� 7HVOD�� ,QF��� (ORQ� 0XVN
V� 0RVW� &RQWURYHUVLDO�

&RPSDQ\��$%&�&/,2� 

2OGKDP�� *�� 5��� 	� &XPPLQJV�� $�� �������� (PSOR\HH� FUHDWLYLW\��

3HUVRQDO� DQG� FRQWH[WXDO� IDFWRUV� DW� ZRUN�� $FDGHP\� RI�

0DQDJHPHQW�-RXUQDO����������������� 

2VERUQ�� $�� )�� �������� $SSOLHG� LPDJLQDWLRQ�� 3ULQFLSOHV� DQG�

SURFHGXUHV�RI�FUHDWLYH�SUREOHP�VROYLQJ��6FULEQHU� 

3XFFLR�� *�� -��� &DEUD�� -�� )��� 	� %HORKODY�� -�� $�� �������� &UHDWLYH�

OHDGHUVKLS��6NLOOV�WKDW�GULYH�FKDQJH��6DJH� 

6DZ\HU��5��.����������([SODLQLQJ�&UHDWLYLW\��7KH�6FLHQFH�RI�+XPDQ�

,QQRYDWLRQ��2[IRUG�8QLYHUVLW\�3UHVV� 

6HYHUVRQ�� .�� �������� /XGLFURXV�� 7KH� 8QYDUQLVKHG� 6WRU\� RI� 7HVOD�

0RWRUV��$XGLEOH�6WXGLRV�RQ�%ULOOLDQFH�$XGLR� 

6KDOOH\��&��(���	�*LOVRQ��/��/����������:KDW�OHDGHUV�QHHG�WR�NQRZ��$�

UHYLHZ� RI� VRFLDO� DQG� FRQWH[WXDO� IDFWRUV� WKDW� FDQ� IRVWHU� RU�

KLQGHU�FUHDWLYLW\��7KH�/HDGHUVKLS�4XDUWHUO\��������������� 



�� 

 

7KRPDV��5��5���	�(O\��5�� -�� ��������&XOWXUDO�GLYHUVLW\�DW�ZRUN��7KH�

HIIHFWV�RI�GLYHUVLW\�SHUVSHFWLYHV�RQ�ZRUN�JURXS�SURFHVVHV�DQG�

RXWFRPHV��$GPLQLVWUDWLYH�VFLHQFH�TXDUWHUO\����������������� 

9DQFH�� $�� �������� (ORQ�0XVN�� 7HVOD�� 6SDFH;�� DQG� WKH�4XHVW� IRU� D�

)DQWDVWLF�)XWXUH��+DUSHU&ROOLQV� 

:HVW��0��$���	�)DUU��-��/����������,QQRYDWLRQ�DW�ZRUN��3V\FKRORJLFDO�

SHUVSHFWLYHV�� 6RFLDO� %HKDYLRU� DQG� 3HUVRQDOLW\�� DQ�

LQWHUQDWLRQDO�MRXUQDO��������������� 
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$� 3HQJHPEDQJDQ�3URGXN�\DQJ�%HUNHODQMXWDQ���'DUL�.RQVHS�

KLQJJD�3HOXQFXUDQ 

Pengembangan produk yang berkelanjutan melibatkan 

serangkaian langkah dari konseptualisasi hingga peluncuran 

produk yang memperhitungkan dampak lingkungan, sosial, 

dan ekonomi secara keseluruhan. Berikut adalah langkah-

langkah umum dalam pengembangan produk yang 

berkelanjutan: 

�� 3HPDKDPDQ�.RQVHS�%HUNHODQMXWDQ 

/DQJNDK� SHUWDPD� DGDODK� PHPDKDPL� NRQVHS�

EHUNHODQMXWDQ� GDQ� PHQHUDSNDQQ\D� GDODP� VWUDWHJL�

SHQJHPEDQJDQ� SURGXN�� ,QL� PHOLEDWNDQ� SHQHQWXDQ� WXMXDQ�

EHUNHODQMXWDQ��VHSHUWL�PHQJXUDQJL�MHMDN�NDUERQ��PHQGXNXQJ�

NRPXQLWDV�ORNDO��DWDX�PHQJJXQDNDQ�EDKDQ�EDNX�\DQJ�UDPDK�

OLQJNXQJDQ� 

�� 3HQHOLWLDQ�GDQ�$QDOLVLV 

7DKDS� LQL� PHOLEDWNDQ� SHQHOLWLDQ� PHQGDODP� WHQWDQJ�

NHEXWXKDQ� NRQVXPHQ�� WUHQ� SDVDU�� GDQ�PDVDODK� OLQJNXQJDQ�

GDQ� VRVLDO� WHUNDLW� LQGXVWUL� DWDX� SURGXN� \DQJ� DNDQ�

GLNHPEDQJNDQ�� $QDOLVLV� SDVDU� \DQJ� NRPSUHKHQVLI� GDSDW�

PHPEDQWX� PHQJLGHQWLILNDVL� SHOXDQJ� XQWXN� SURGXN� \DQJ�

EHUNHODQMXWDQ� 

  

,129$6,�

352'8.�'$1�

/$<$1$1 



�� 

 

'$)7$5�3867$.$ 

 

%HO]��)��0���	�3HDWWLH��6����������6XVWDLQDELOLW\�PDUNHWLQJ��$�JOREDO�

SHUVSHFWLYH��-RKQ�:LOH\�	�6RQV� 

%LWQHU�� 0�� -��� 2VWURP�� $�� /��� 	� 0RUJDQ�� )�� 1�� �������� 6HUYLFH�

EOXHSULQWLQJ�� $� SUDFWLFDO� WHFKQLTXH� IRU� VHUYLFH� LQQRYDWLRQ��

&DOLIRUQLD�0DQDJHPHQW�5HYLHZ��������������� 

&KDUWHU��0�� ��������*UHHQHU�PDUNHWLQJ��$�UHVSRQVLEOH�DSSURDFK�WR�

EXVLQHVV��6KHIILHOG��*UHHQOHDI�3XEOLVKLQJ� 

&KDUWHU��0���	�3RORQVN\��0�� -�� ��������*UHHQ�PDUNHWLQJ��$� JOREDO�

SHUVSHFWLYH��*UHHQOHDI�3XEOLVKLQJ� 

&KHVEURXJK��+���	�5RVHQEORRP��5��6����������7KH�UROH�RI�WKH�EXVLQHVV�

PRGHO� LQ� FDSWXULQJ� YDOXH� IURP� LQQRYDWLRQ�� HYLGHQFH� IURP�

;HUR[� &RUSRUDWLRQ
V� WHFKQRORJ\� VSLQ�RII� FRPSDQLHV��

,QGXVWULDO�DQG�&RUSRUDWH�&KDQJH����������������� 

(GYDUGVVRQ��%���*XVWDIVVRQ��$���	�5RRV��,����������6HUYLFH�SRUWUDLWV�LQ�

VHUYLFH� UHVHDUFK�� $� FULWLFDO� UHYLHZ�� ,QWHUQDWLRQDO� -RXUQDO� RI�

6HUYLFH�,QGXVWU\�0DQDJHPHQW����������������� 

(ONLQJWRQ��-����������&DQQLEDOV�ZLWK�IRUNV��7KH�WULSOH�ERWWRP�OLQH�RI�

��VW�FHQWXU\�EXVLQHVV��&DSVWRQH� 

(SVWHLQ�� 0�� -��� 	� 5R\�� 0�� -�� �������� 6XVWDLQDELOLW\� LQ� DFWLRQ��

,GHQWLI\LQJ� DQG� PHDVXULQJ� WKH� NH\� SHUIRUPDQFH� GULYHUV��

/RQJ�5DQJH�3ODQQLQJ����������������� 

*DOORXM��)���	�6DYRQD��0����������,QQRYDWLRQ�LQ�VHUYLFHV��$�UHYLHZ�RI�

WKH� GHEDWH� DQG� D� UHVHDUFK� DJHQGD�� -RXUQDO� RI� (YROXWLRQDU\�

(FRQRPLFV����������������� 

*OREDO�5HSRUWLQJ�,QLWLDWLYH����������*5,�6WDQGDUGV��&RPSUHKHQVLYH��

WUDQVSDUHQW� DQG� ZLGHO\� XVHG� VXVWDLQDELOLW\� UHSRUWLQJ�

VWDQGDUGV��$PVWHUGDP��*OREDO�5HSRUWLQJ�,QLWLDWLYH� 

+HQLRQ��.��(�� ��������'R�JUHHQ�SURGXFWV�PDNH�GROODUV� DQG� VHQVH"�

+DUYDUG�%XVLQHVV�5HYLHZ���������������� 



�� 

 

,.($�� �������� 7UDQVSRUWDWLRQ� DQG� /RJLVWLFV�� 'LDNVHV� GDUL��

KWWSV���ZZZ�LNHD�FRP�PV�HQB,(�DERXWBLNHD�IDFWVBDQGBIL

JXUHV�WUDQVSRUW�DQG�ORJLVWLFV�LQGH[�KWPO 

-RKQVWRQ�� 5���	�&ODUN��*�� �������� 6HUYLFH� RSHUDWLRQV�PDQDJHPHQW��

,PSURYLQJ�VHUYLFH�GHOLYHU\��3HDUVRQ�(GXFDWLRQ� 

/HH��6��0���+ZDQJ��7���	�.LP��6��6����������$Q�LQWHJUDWLYH�IUDPHZRUN�

IRU� WHFKQRORJ\�GULYHQ� VHUYLFH� LQQRYDWLRQ�� ,QGXVWULDO�

0DQDJHPHQW�	�'DWD�6\VWHPV�������������������� 

2WWPDQ��-��$����������7KH�QHZ�UXOHV�RI�JUHHQ�PDUNHWLQJ��6WUDWHJLHV��

WRROV��DQG�LQVSLUDWLRQ�IRU�VXVWDLQDEOH�EUDQGLQJ��5RXWOHGJH� 

3RORQVN\��0�� -�� �������� 'HILQLQJ� JUHHQ�PDUNHWLQJ�� $� WZHQW\�\HDU�

UHWURVSHFWLYH��-RXUQDO�RI�%XVLQHVV�(WKLFV������������������ 

3RORQVN\��0��-���	�5RVHQEHUJHU�,,,��3��-����������5HHYDOXDWLQJ�JUHHQ�

PDUNHWLQJ�� $� VWUDWHJLF� DSSURDFK�� %XVLQHVV�+RUL]RQV�� �������

������ 

6FKDOWHJJHU�� 6���	�%XUULWW�� 5�� �������� %XVLQHVV� FDVHV� DQG� FRUSRUDWH�

HQJDJHPHQW� ZLWK� VXVWDLQDELOLW\�� 'LIIHUHQWLDWLQJ� HWKLFDO�

PRWLYDWLRQ��2UJDQL]DWLRQ�	�(QYLURQPHQW����������������� 

6XQGER�� -��� 	� *DOORXM�� )�� �(GV���� �������� ,QQRYDWLRQ� DV� VWUDWHJLF�

UHIOH[LYLW\��5RXWOHGJH� 

7HHFH�� '�� -�� �������� %XVLQHVV� PRGHOV�� EXVLQHVV� VWUDWHJ\� DQG�

LQQRYDWLRQ��/RQJ�UDQJH�SODQQLQJ������������������� 

7LGG�� -��� %HVVDQW�� -��� 	� 3DYLWW�� .�� �������� 0DQDJLQJ� LQQRYDWLRQ��

,QWHJUDWLQJ�WHFKQRORJLFDO��PDUNHW�DQG�RUJDQL]DWLRQDO�FKDQJH��

-RKQ�:LOH\�	�6RQV� 

:RUOG�%XVLQHVV�&RXQFLO�IRU�6XVWDLQDEOH�'HYHORSPHQW����������(FR�

HIILFLHQF\�� &UHDWLQJ� PRUH� YDOXH� ZLWK� OHVV� LPSDFW�� *HQHYD��

:RUOG�%XVLQHVV�&RXQFLO�IRU�6XVWDLQDEOH�'HYHORSPHQW� 

=HLWKDPO�� 9�� $��� %LWQHU�� 0�� -��� 	� *UHPOHU�� '�� '�� �������� 6HUYLFHV�

PDUNHWLQJ�� ,QWHJUDWLQJ� FXVWRPHU� IRFXV� DFURVV� WKH� ILUP��

0F*UDZ�+LOO� 
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$� 3HUDQ�.RPXQLNDVL�GDODP�0HQGRURQJ�,QRYDVL�3HPDVDUDQ 

Komunikasi memiliki peran yang sangat penting dalam 

mendorong inovasi pemasaran. Dalam era di mana informasi 

tersebar luas dan cepat, komunikasi yang efektif memungkinkan 

perusahaan untuk terhubung dengan pasar mereka, memahami 

kebutuhan dan keinginan pelanggan, serta merespons 

perubahan pasar dengan cepat dan tepat. Berikut adalah 

beberapa cara di mana komunikasi mendukung inovasi 

pemasaran: 

�� 3HPDKDPDQ�3HODQJJDQ 

.RPXQLNDVL� \DQJ� EDLN� PHPXQJNLQNDQ� SHUXVDKDDQ�

XQWXN� PHQGHQJDUNDQ� GDQ� PHPDKDPL� SHODQJJDQ� PHUHND�

GHQJDQ�OHELK�EDLN��0HODOXL�VXUYHL��ZDZDQFDUD��DWDX�DQDOLVLV�

PHGLD�VRVLDO��SHUXVDKDDQ�GDSDW�PHQJXPSXONDQ�XPSDQ�EDOLN�

\DQJ�EHUKDUJD�WHQWDQJ�NHEXWXKDQ��NHLQJLQDQ��GDQ�SUHIHUHQVL�

SHODQJJDQ�� ,QIRUPDVL� LQL� PHQMDGL� IRQGDVL� XQWXN�

PHQJHPEDQJNDQ� LQRYDVL� \DQJ� UHOHYDQ� GDQ� PHQDULN� EDJL�

SDVDU� 

�� 3HQJHPEDQJDQ�,GH�GDQ�.RODERUDVL 

.RPXQLNDVL� \DQJ� WHUEXND� GDQ� NRODERUDWLI� DQWDUD�

EHUEDJDL�GHSDUWHPHQ�GDODP�SHUXVDKDDQ��VHUWD�GHQJDQ�PLWUD�

HNVWHUQDO� VHSHUWL� SHPDVRN� GDQ� NRQWUDNWRU��PHPXQJNLQNDQ�

SHUWXNDUDQ�LGH�\DQJ�NUHDWLI�GDQ�VROXVL�LQRYDWLI��'LVNXVL�\DQJ�

WHUEXND� GDQ� NRQVWUXNWLI� GDSDW�PHQJKDVLONDQ� JDJDVDQ� EDUX�

,129$6,�
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&KDIIH\�� '��� 	� (OOLV�&KDGZLFN�� )�� �������� 'LJLWDO� 0DUNHWLQJ��

6WUDWHJ\��,PSOHPHQWDWLRQ�DQG�3UDFWLFH���WK�HG����3HDUVRQ� 

'H�9ULHV��/���*HQVOHU��6���	�/HHIODQJ��3��6����������3RSXODULW\�RI�%UDQG�

3RVWV�RQ�%UDQG�)DQ�3DJHV��$Q�,QYHVWLJDWLRQ�RI�WKH�(IIHFWV�RI�

6RFLDO� 0HGLD� 0DUNHWLQJ�� -RXUQDO� RI� ,QWHUDFWLYH� 0DUNHWLQJ��

���������²��� 

'XQFDQ�� 7��� 	� 0RULDUW\�� 6�� �������� $� &RPPXQLFDWLRQ�%DVHG�

0DUNHWLQJ� 0RGHO� IRU� 0DQDJLQJ� 5HODWLRQVKLSV�� -RXUQDO� RI�

0DUNHWLQJ����������²��� 

(YDQV��'���	�0F.HH�� -�� �������� 6RFLDO�0HGLD�0DUNHWLQJ�� 7KH�1H[W�

*HQHUDWLRQ�RI�%XVLQHVV�(QJDJHPHQW��:LOH\� 

.DSODQ��$��0���	�+DHQOHLQ��0����������8VHUV�RI�WKH�ZRUOG��XQLWH��7KH�

FKDOOHQJHV� DQG� RSSRUWXQLWLHV� RI� 6RFLDO�0HGLD�� %XVLQHVV�

+RUL]RQV�����������²��� 

.LHW]PDQQ�� -��+���+HUPNHQV��.���0F&DUWK\�� ,��3���	�6LOYHVWUH��%��6��

�������� 6RFLDO� 0HGLD"� *HW� 6HULRXV�� 8QGHUVWDQGLQJ� WKH�

)XQFWLRQDO� %XLOGLQJ� %ORFNV� RI� 6RFLDO� 0HGLD�� %XVLQHVV�

+RUL]RQV������������²���� 

.RWOHU��3���	�.HOOHU��.��/����������0DUNHWLQJ�0DQDJHPHQW����WK�HG����

3HDUVRQ� 

.RWOHU��3���	�/HH��1����������&RUSRUDWH�6RFLDO�5HVSRQVLELOLW\��'RLQJ�

WKH� 0RVW� *RRG� IRU� <RXU� &RPSDQ\� DQG� <RXU� &DXVH�� -RKQ�

:LOH\�	�6RQV� 

/LQWRQ�� 6�� ��������7KH�(VVHQWLDO�*XLGH� WR�6RFLDO�0HGLD�0DUNHWLQJ��

/XOX�3UHVV��,QF� 

0XQWLQJD��'��*���0RRUPDQ��0���	�6PLW��(��*�� �������� ,QWURGXFLQJ�

&2%5$V�� ([SORULQJ� 0RWLYDWLRQV� IRU� %UDQG�5HODWHG� 6RFLDO�

0HGLD�8VH��,QWHUQDWLRQDO�-RXUQDO�RI�$GYHUWLVLQJ�����������²��� 

5D\�� 5��� 	� 5D\�� 6�� �������� 6RFLDO� 0HGLD� 0DUNHWLQJ�� $� 6WUDWHJLF�

$SSURDFK��&HQJDJH�/HDUQLQJ� 



�� 

 

5RJHUV��(��0����������'LIIXVLRQ�RI�,QQRYDWLRQV���WK�HG����)UHH�3UHVV� 

5RSHU�� 6��� 	� &XWOHU�� $�� �������� +RZ� %UDQG� &RPPXQLW\� 3UDFWLFHV�

&UHDWH�9DOXH��-RXUQDO�RI�0DUNHWLQJ�����������²��� 

6FKLYLQVNL�� %��� &KULVWRGRXOLGHV�� *��� 	� 'DEURZVNL�� '�� ��������

0HDVXULQJ� &RQVXPHUV
� (QJDJHPHQW� ZLWK� %UDQG�5HODWHG�

6RFLDO�0HGLD�&RQWHQW��-RXUQDO�RI�$GYHUWLVLQJ�5HVHDUFK���������

��²��� 

6FKXOW]��'��(���	�.LWFKHQ��3��-����������&RPPXQLFDWLQJ�*OREDOO\��$Q�

,QWHJUDWHG� 0DUNHWLQJ� $SSURDFK�� 0DFPLOODQ� ,QWHUQDWLRQDO�

+LJKHU�(GXFDWLRQ� 

6FRWW��'��0����������7KH�1HZ�5XOHV�RI�0DUNHWLQJ�	�35��+RZ�WR�8VH�

6RFLDO�0HGLD�� 2QOLQH� 9LGHR�� 0RELOH� $SSOLFDWLRQV�� %ORJV��

1HZV�5HOHDVHV��DQG�9LUDO�0DUNHWLQJ�WR�5HDFK�%X\HUV�'LUHFWO\�

��WK�HG����:LOH\� 

6LPRQ��0��� 	�'HLWHO�� +�� �������� 6RFLDO�0HGLD�0DUNHWLQJ�� 3UHQWLFH�

+DOO� 

6PLWK�� $�� 1��� 	� )LVFKHU�� (�� �������� 8QGHUVWDQGLQJ� 6RFLDO� 0HGLD��

6$*(�3XEOLFDWLRQV� 

6PLWK��5���	�=RRN��=����������7KH�1HZ�6WUDWHJLF�6HOOLQJ��7KH�8QLTXH�

6DOHV� 6\VWHP� 3URYHQ� 6XFFHVVIXO� E\� WKH� :RUOG·V� %HVW�

&RPSDQLHV��%XVLQHVV�3OXV� 

6ROLV��%���	�%UHDNHQULGJH��'����������3XWWLQJ�WKH�3XEOLF�%DFN�LQ�3XEOLF�

5HODWLRQV�� +RZ� 6RFLDO�0HGLD� ,V� 5HLQYHQWLQJ� WKH� $JLQJ�

%XVLQHVV�RI�35���QG�HG����3HDUVRQ� 

6WHSKHQ�� $�� 7��� 	� 7RXELD�� 2�� �������� 'HULYLQJ� 9DOXH� IURP� 6RFLDO�

&RPPHUFH�1HWZRUNV��-RXUQDO�RI�0DUNHWLQJ�5HVHDUFK���������

���²���� 

6WUDXVV��-���	�)URVW��5����������(�0DUNHWLQJ���WK�HG����5RXWOHGJH� 

9D\QHUFKXN��*����������-DE��-DE��-DE��5LJKW�+RRN��+RZ�WR�7HOO�<RXU�

6WRU\�LQ�D�1RLV\�6RFLDO�:RUOG��+DUSHU%XVLQHVV� 



�� 

 

:HUWKHU�-U��:��%���	�&KDQGOHU��'����������6WUDWHJLF�&RUSRUDWH�6RFLDO�

5HVSRQVLELOLW\��6WDNHKROGHUV�LQ�D�*OREDO�(QYLURQPHQW��6$*(�

3XEOLFDWLRQV� 
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$� 7UDQVIRUPDVL�'LVWULEXVL�GDODP�(UD�'LJLWDO� 

Transformasi distribusi dalam era digital telah mengubah 

cara produk dan layanan didistribusikan kepada konsumen. 

Berikut adalah beberapa aspek transformasi distribusi yang 

perlu dipertimbangkan: 

�� (�FRPPHUFH 

3HUWXPEXKDQ� H�FRPPHUFH� WHODK� PHQJXEDK� ODQVNDS�

GLVWULEXVL� VHFDUD� VLJQLILNDQ�� .RQVXPHQ� VHNDUDQJ� GDSDW�

PHPEHOL� SURGXN� GDQ� OD\DQDQ� VHFDUD� RQOLQH� GDUL� EHUEDJDL�

SODWIRUP� H�FRPPHUFH�� VHSHUWL� $PD]RQ�� $OLEDED�� GDQ�

SODWIRUP� SHUGDJDQJDQ� HOHNWURQLN� ODLQQ\D�� 3HUXVDKDDQ�

SHUXVDKDDQ� MXJD� VHPDNLQ� IRNXV� SDGD� SHQJHPEDQJDQ� WRNR�

RQOLQH�PHUHND� VHQGLUL�XQWXN�PHQMDQJNDX�SHODQJJDQ� VHFDUD�

ODQJVXQJ� 

�� /RJLVWLN�GDQ�3HQJLULPDQ 

3HUNHPEDQJDQ�WHNQRORJL�ORJLVWLN�GDQ�SHQJLULPDQ�WHODK�

PHPXQJNLQNDQ� SURVHV� GLVWULEXVL� \DQJ� OHELK� HILVLHQ� GDQ�

FHSDW�� 3HUXVDKDDQ�SHUXVDKDDQ� PHQJJXQDNDQ� WHNQRORJL�

VHSHUWL�SHUXWHDQ�FHUGDV��SHODFDNDQ�UHDO�WLPH��GDQ�RWRPDWLVDVL�

JXGDQJ�XQWXN�PHQLQJNDWNDQ�HILVLHQVL�GDODP�UDQWDL�SDVRNDQ�

GDQ�SHQJLULPDQ�SURGXN�NHSDGD�NRQVXPHQ� 

�� 3DVDU�'LJLWDO 

6HODLQ� H�FRPPHUFH�� SDVDU� GLJLWDO� MXJD� WHODK� PHQMDGL�

EDJLDQ�SHQWLQJ�GDUL�WUDQVIRUPDVL�GLVWULEXVL��3ODWIRUP�VHSHUWL�

*RRJOH�� )DFHERRN�� GDQ� ,QVWDJUDP� PHPXQJNLQNDQ�

,129$6,�',675,%86,�
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%LVZDV��7���	�.XWOX��%����������6XVWDLQDEOH�GLVWULEXWLRQ��$�UHYLHZ�RI�

WKH� OLWHUDWXUH� DQG� LPSOLFDWLRQV� IRU� IXWXUH� UHVHDUFK��

,QWHUQDWLRQDO� -RXUQDO� RI� 3K\VLFDO� 'LVWULEXWLRQ� 	� /RJLVWLFV�

0DQDJHPHQW����������������� 

%U\QMROIVVRQ�� (��� 	� 0F$IHH�� $�� �������� 7KH� VHFRQG� PDFKLQH� DJH��

:RUN�� SURJUHVV�� DQG� SURVSHULW\� LQ� D� WLPH� RI� EULOOLDQW�

WHFKQRORJLHV��::�1RUWRQ�	�&RPSDQ\� 

&DUWHU��&�� 5���	�5RJHUV��'�� 6�� ��������$� IUDPHZRUN� RI� VXVWDLQDEOH�

VXSSO\� FKDLQ� PDQDJHPHQW�� 0RYLQJ� WRZDUG� QHZ� WKHRU\��

,QWHUQDWLRQDO� -RXUQDO� RI� 3K\VLFDO� 'LVWULEXWLRQ� 	� /RJLVWLFV�

0DQDJHPHQW����������������� 

&KDIIH\�� '��� 	� (OOLV�&KDGZLFN�� )�� �������� 'LJLWDO� PDUNHWLQJ��

6WUDWHJ\��LPSOHPHQWDWLRQ�DQG�SUDFWLFH��3HDUVRQ�8.� 

&KULVWRSKHU��0��� 	� 3HFN��+�� �������� %XLOGLQJ� WKH� UHVLOLHQW� VXSSO\�

FKDLQ�� 7KH� ,QWHUQDWLRQDO� -RXUQDO� RI� /RJLVWLFV� 0DQDJHPHQW��

������������ 

)OHLVFKPDQQ��0���.ULNNH��+��5���'HNNHU��5���	�)ODSSHU��6��'����������

$�FKDUDFWHULVDWLRQ�RI�ORJLVWLFV�QHWZRUNV�IRU�SURGXFW�UHFRYHU\��

2PHJD����������������� 

*ROG�� 6��� 6HXULQJ�� 6���	�%HVNH��3�� �������� 6XVWDLQDEOH� VXSSO\� FKDLQ�

PDQDJHPHQW�DQG�LQWHU�RUJDQL]DWLRQDO�UHVRXUFHV��$�OLWHUDWXUH�

UHYLHZ�� &RUSRUDWH� VRFLDO� UHVSRQVLELOLW\� DQG� HQYLURQPHQWDO�

PDQDJHPHQW����������������� 

+ROJXtQ�9HUDV�� -��� -DOOHU�� 0��� 9DQ� :DVVHQKRYH�� /�� 1��� 3pUH]�� 1���

:DFKWHQGRUI�� 7��� 	� %URZQ�� $�� �������� 2Q� WKH� DSSURSULDWH�

REMHFWLYH� IXQFWLRQ� IRU� SRVW�GLVDVWHU� KXPDQLWDULDQ� ORJLVWLFV�

PRGHOV��-RXUQDO�RI�2SHUDWLRQV�0DQDJHPHQW������������������� 

/DXGRQ��.��&���	�7UDYHU��&��*����������(�FRPPHUFH�������%XVLQHVV��

WHFKQRORJ\��VRFLHW\��3HDUVRQ� 



�� 

 

0F&DUWK\�� /��� 	� %DUUHWW�� -�� �������� *UHHQ� ORJLVWLFV� DW�:DOPDUW�� $�

V\VWHPDWLF� OLWHUDWXUH� UHYLHZ� DQG� ELEOLRPHWULF� DQDO\VLV��

-RXUQDO�RI�&OHDQHU�3URGXFWLRQ�������������� 

0F.LQQRQ��$��&����������'HFDUERQLVLQJ�URDG�IUHLJKW��WKH�QHHG�IRU�D�

VXSSO\� FKDLQ� SHUVSHFWLYH�� ,QWHUQDWLRQDO� -RXUQDO� RI� 3K\VLFDO�

'LVWULEXWLRQ�	�/RJLVWLFV�0DQDJHPHQW������������������ 

0F.LQQRQ��$���%URZQH��0���:KLWHLQJ��$���	�3LHF\N��0����������*UHHQ�

ORJLVWLFV�� ,PSURYLQJ� WKH� HQYLURQPHQWDO� VXVWDLQDELOLW\� RI�

ORJLVWLFV��.RJDQ�3DJH�3XEOLVKHUV� 

0F.LQQRQ��$���&XOOLQDQH��6���	�%URZQH��0����������*UHHQ�ORJLVWLFV��

,PSURYLQJ� WKH� HQYLURQPHQWDO� VXVWDLQDELOLW\� RI� ORJLVWLFV��

.RJDQ�3DJH�3XEOLVKHUV� 

0ROOHQNRSI��'���6WRO]H��+���7DWH��:��/���	�8HOWVFK\��0����������*UHHQ��

OHDQ�� DQG� JOREDO� VXSSO\� FKDLQV�� ,QWHUQDWLRQDO� -RXUQDO� RI�

3K\VLFDO�'LVWULEXWLRQ�	�/RJLVWLFV�0DQDJHPHQW�� ��������� ���

��� 

3DJHOO��0���	�6KHYFKHQNR��$�� ��������:K\� UHVHDUFK� LQ� VXVWDLQDEOH�

VXSSO\�FKDLQ�PDQDJHPHQW�VKRXOG�KDYH�QR�IXWXUH��-RXUQDO�RI�

6XSSO\�&KDLQ�0DQDJHPHQW��������������� 

5RJHUV�� '�� /��� 	� 7LEEHQ�/HPENH�� 5�� 6�� �������� *RLQJ� EDFNZDUGV��

5HYHUVH� ORJLVWLFV� WUHQGV� DQG� SUDFWLFHV�� 5HYHUVH� /RJLVWLFV�

([HFXWLYH�&RXQFLO� 

6DUNLV��-����������$�ERXQGDULHV�DQG�IORZV�SHUVSHFWLYH�RI�JUHHQ�VXSSO\�

FKDLQ� PDQDJHPHQW�� 6XSSO\� &KDLQ� 0DQDJHPHQW�� $Q�

,QWHUQDWLRQDO�-RXUQDO����������������� 

6DUNLV��-����������$�ERXQGDULHV�DQG�IORZV�SHUVSHFWLYH�RI�JUHHQ�VXSSO\�

FKDLQ� PDQDJHPHQW�� 6XSSO\� &KDLQ� 0DQDJHPHQW�� $Q�

,QWHUQDWLRQDO�-RXUQDO����������������� 

6HXULQJ�� 6��� 	� 0�OOHU�� 0�� �������� )URP� D� OLWHUDWXUH� UHYLHZ� WR� D�

FRQFHSWXDO� IUDPHZRUN� IRU� VXVWDLQDEOH� VXSSO\� FKDLQ�

PDQDJHPHQW�� -RXUQDO� RI� &OHDQHU� 3URGXFWLRQ�� �������� �����

����� 



�� 

 

6KHIIL��<���	�5LFH�-U��-��%����������$�VXSSO\�FKDLQ�YLHZ�RI�WKH�UHVLOLHQW�

HQWHUSULVH��0,7�6ORDQ�0DQDJHPHQW�5HYLHZ������������ 

6ULYDVWDYD��6��.����������*UHHQ�VXSSO\�FKDLQ�PDQDJHPHQW��$�VWDWH�

RI�WKH�DUW� OLWHUDWXUH� UHYLHZ�� ,QWHUQDWLRQDO� -RXUQDO� RI�

0DQDJHPHQW�5HYLHZV�������������� 

7XUEDQ�� (��� 2XWODQG�� -��� .LQJ�� '��� /HH�� -�� .��� 	� /LDQJ�� 7�� ��������

(OHFWURQLF� FRPPHUFH�� $� PDQDJHULDO� DQG� VRFLDO� QHWZRUNV�

SHUVSHFWLYH��6SULQJHU� 

:DOPDUW�� �������� /RJLVWLFV�� 'LDNVHV� GDUL��

KWWSV���FRUSRUDWH�ZDOPDUW�FRP�QHZVURRP�ORJLVWLFV 

:DOPDUW�� �������� 6XVWDLQDELOLW\�� 'LDNVHV� GDUL��

KWWSV���FRUSRUDWH�ZDOPDUW�FRP�JOREDO�

UHVSRQVLELOLW\�VXVWDLQDELOLW\ 
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$� 0HQJXNXU�(IHNWLYLWDV�,QRYDVL�3HPDVDUDQ�%HUNHODQMXWDQ 

Mengukur efektivitas inovasi pemasaran berkelanjutan 

merupakan langkah penting untuk memahami dampak dan 

nilai dari upaya-upaya tersebut. Berikut adalah beberapa 

metode yang dapat digunakan untuk mengukur efektivitas 

inovasi pemasaran berkelanjutan: 

�� .LQHUMD�.HXDQJDQ 

6DODK� VDWX� FDUD� XQWXN� PHQJXNXU� HIHNWLYLWDV� LQRYDVL�

SHPDVDUDQ� EHUNHODQMXWDQ� DGDODK� PHODOXL� DQDOLVLV� NLQHUMD�

NHXDQJDQ�� ,QL� PHOLSXWL� SHQLQJNDWDQ� SHQGDSDWDQ�� PDUJLQ�

NHXQWXQJDQ�� GDQ� SHUWXPEXKDQ� SDVDU� \DQJ� GDSDW�

GLKXEXQJNDQ� ODQJVXQJ� GHQJDQ� LQLVLDWLI�LQLVLDWLI� SHPDVDUDQ�

EHUNHODQMXWDQ� 

�� ,QGLNDWRU�/LQJNXQJDQ 

0HQJJXQDNDQ� LQGLNDWRU� OLQJNXQJDQ� VHSHUWL� HPLVL�

NDUERQ�� SHQJJXQDDQ� HQHUJL�� DWDX� OLPEDK� \DQJ� GLKDVLONDQ�

GDSDW�PHPEDQWX�PHQLODL� GDPSDN� OLQJNXQJDQ� GDUL� LQRYDVL�

SHPDVDUDQ� EHUNHODQMXWDQ�� 3HQJXUDQJDQ� GDODP� LQGLNDWRU�

LQGLNDWRU� LQL� GDSDW� PHQXQMXNNDQ� HIHNWLYLWDV� XSD\D�XSD\D�

WHUVHEXW�GDODP�PHQJXUDQJL�GDPSDN�OLQJNXQJDQ� 

�� .HSXDVDQ�3HODQJJDQ 

6XUYHL� NHSXDVDQ� SHODQJJDQ� GDSDW� PHPEHULNDQ�

ZDZDVDQ� WHQWDQJ�EDJDLPDQD�SHODQJJDQ�PHUHVSRQV� LQRYDVL�

SHPDVDUDQ�EHUNHODQMXWDQ��7LQJNDW�NHSXDVDQ�SHODQJJDQ�GDQ�

OR\DOLWDV� PHUHN� GDSDW� GLXNXU� XQWXN� PHQLODL� VHMDXK� PDQD�

3(1*8.85$1�
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$DNHU��'��$���	�.HOOHU��.��/����������&RQVXPHU�HYDOXDWLRQV�RI�EUDQG�

H[WHQVLRQV��-RXUQDO�RI�0DUNHWLQJ��������������� 

$OELQR�� 9��� %HUDUGL�� 8��� 	� 'DQJHOLFR�� 5�� 0�� �������� 6PDUW� FLWLHV��

'HILQLWLRQV��GLPHQVLRQV��SHUIRUPDQFH��DQG�LQLWLDWLYHV��-RXUQDO�

RI�8UEDQ�7HFKQRORJ\�������������� 

%URZQ��6��/���	�(LVHQKDUGW��.��0����������&RPSHWLQJ�RQ� WKH�HGJH��

6WUDWHJ\�DV�VWUXFWXUHG�FKDRV��+DUYDUG�%XVLQHVV�3UHVV� 

%U\PDQ��$���	�%HOO��(�� ��������%XVLQHVV� UHVHDUFK�PHWKRGV��2[IRUG�

8QLYHUVLW\�3UHVV� 

&RRSHU�� 5�� *��� (GJHWW�� 6�� -��� 	� .OHLQVFKPLGW�� (�� -�� �������� %HVW�

SUDFWLFHV�IRU�PDQDJLQJ�5	'�SRUWIROLRV��5HVHDUFK�7HFKQRORJ\�

0DQDJHPHQW��������������� 

(ONLQJWRQ�� -�� �������� 3DUWQHUVKLSV� IURP� FDQQLEDOV� ZLWK� IRUNV�� 7KH�

WULSOH� ERWWRP� OLQH� RI� ��VW�FHQWXU\� EXVLQHVV�� (QYLURQPHQWDO�

4XDOLW\�0DQDJHPHQW�������������� 

(SVWHLQ��0��-���	�%XKRYDF��$��5����������0DNLQJ�VXVWDLQDELOLW\�ZRUN��

%HVW�SUDFWLFHV� LQ�PDQDJLQJ�DQG�PHDVXULQJ�FRUSRUDWH�VRFLDO��

HQYLURQPHQWDO�� DQG� HFRQRPLF� LPSDFWV�� %HUUHWW�.RHKOHU�

3XEOLVKHUV� 

(SVWHLQ�� 0�� -��� 	� 5R\�� 0�� -�� �������� 6XVWDLQDELOLW\� LQ� DFWLRQ��

,GHQWLI\LQJ� DQG� PHDVXULQJ� WKH� NH\� SHUIRUPDQFH� GULYHUV��

/RQJ�5DQJH�3ODQQLQJ����������������� 

)DUULV��3��:���%HQGOH��1��7���3IHLIHU��3��(���	�5HLEVWHLQ��'��-����������

0DUNHWLQJ� PHWULFV�� 7KH� GHILQLWLYH� JXLGH� WR� PHDVXULQJ�

PDUNHWLQJ�SHUIRUPDQFH��)7�3UHVV� 

)LHOG�� $�� �������� 'LVFRYHULQJ� VWDWLVWLFV� XVLQJ� ,%0� 6366� VWDWLVWLFV��

6DJH� 

  



�� 

 

*UHZDO�� 5��� 	� 7DQVXKDM�� 3�� �������� %XLOGLQJ� RUJDQL]DWLRQDO�

FDSDELOLWLHV�IRU�PDQDJLQJ�HFRQRPLF�FULVLV��7KH�UROH�RI�PDUNHW�

RULHQWDWLRQ� DQG� VWUDWHJLF� IOH[LELOLW\�� -RXUQDO� RI� 0DUNHWLQJ��

������������� 

+DLU�� -�� )��� %ODFN�� :�� &��� %DELQ�� %�� -��� 	� $QGHUVRQ�� 5�� (�� ��������

0XOWLYDULDWH�GDWD�DQDO\VLV���WK�HG����&HQJDJH�/HDUQLQJ� 

+DUW�� 6�� /�� �������� %H\RQG� JUHHQLQJ�� 6WUDWHJLHV� IRU� D� VXVWDLQDEOH�

ZRUOG��+DUYDUG�%XVLQHVV�5HYLHZ��������������� 

.HWFKHQ�� '�� -��� 	� %HUJK�� '�� '�� �������� 5HVHDUFK� PHWKRGRORJ\� LQ�

VWUDWHJ\� DQG� PDQDJHPHQW� �9RO�� ����� (PHUDOG� 3XEOLVKLQJ�

/LPLWHG� 

.RWOHU��3���	�.HOOHU��.��/����������0DUNHWLQJ�PDQDJHPHQW��3HDUVRQ�

(GXFDWLRQ� 

.RWOHU��3���	�/HH��1����������&RUSRUDWH�VRFLDO�UHVSRQVLELOLW\��'RLQJ�

WKH�PRVW�JRRG�IRU�\RXU�FRPSDQ\�DQG�\RXU�FDXVH��-RKQ�:LOH\�

	�6RQV� 

.RWOHU��3���	�/HH��1����������&RUSRUDWH�VRFLDO�UHVSRQVLELOLW\��'RLQJ�

WKH�PRVW�JRRG�IRU�\RXU�FRPSDQ\�DQG�\RXU�FDXVH��-RKQ�:LOH\�

	�6RQV� 

.RWOHU��3���.DUWDMD\D��+���	�6HWLDZDQ��,����������0DUNHWLQJ������)URP�

SURGXFWV� WR� FXVWRPHUV� WR� WKH� KXPDQ� VSLULW�� -RKQ� :LOH\� 	�

6RQV� 

0F*UDWK��5��*����������)DOOLQJ�IRUZDUG��5HDO�RSWLRQV�UHDVRQLQJ�DQG�

HQWUHSUHQHXULDO� IDLOXUH�� $FDGHP\� RI� 0DQDJHPHQW� 5HYLHZ��

������������� 

0F*UDWK�� 5��*�� �������� 7KH�GHDWK� RI� FRPSHWLWLRQ��/HDGHUVKLS� DQG�

VWUDWHJ\�LQ�WKH�DJH�RI�EXVLQHVV�HFRV\VWHPV��+DUSHU&ROOLQV� 

0RUJDQ��5��0���	�+XQW��6��'����������7KH�FRPPLWPHQW�WUXVW�WKHRU\�

RI�UHODWLRQVKLS�PDUNHWLQJ��-RXUQDO�RI�0DUNHWLQJ��������������� 

3HDWWLH��6����������*UHHQ�FRQVXPSWLRQ��%HKDYLRU�DQG�QRUPV��$QQXDO�

5HYLHZ�RI�(QYLURQPHQW�DQG�5HVRXUFHV�������������� 



�� 

 

3RORQVN\��0��-���	�-HYRQV��&����������*OREDO�EUDQGLQJ�DQG�VWUDWHJLF�

&65��$Q�RYHUYLHZ�RI�WKUHH�W\SHV�RI�FRPSOH[LW\��,QWHUQDWLRQDO�

0DUNHWLQJ�5HYLHZ����������������� 

3RUWHU�� 0�� (��� 	� .UDPHU�� 0�� 5�� �������� &UHDWLQJ� VKDUHG� YDOXH��

+DUYDUG�%XVLQHVV�5HYLHZ����������������� 

5LWWHU�� 7��� 	� *HP�QGHQ�� +�� *�� �������� 1HWZRUN� FRPSHWHQFH�� ,WV�

LPSDFW�RQ�LQQRYDWLRQ�VXFFHVV�DQG�LWV�DQWHFHGHQWV��-RXUQDO�RI�

%XVLQHVV�5HVHDUFK����������������� 

6FKDOWHJJHU�� 6���	�%XUULWW�� 5�� �������� %XVLQHVV� FDVHV� DQG� FRUSRUDWH�

HQJDJHPHQW� ZLWK� VXVWDLQDELOLW\�� 'LIIHUHQWLDWLQJ� HWKLFDO�

PRWLYDWLRQV�� %XVLQHVV� 6WUDWHJ\� DQG� WKH�(QYLURQPHQW�� �������

�������� 

6FKDOWHJJHU��6���	�:DJQHU��0����������6XVWDLQDEOH�HQWUHSUHQHXUVKLS�

DQG� VXVWDLQDELOLW\� LQQRYDWLRQ�� &DWHJRULHV� DQG� LQWHUDFWLRQV��

%XVLQHVV�6WUDWHJ\�DQG�WKH�(QYLURQPHQW����������������� 

6LOYHU��1����������7KH�VLJQDO�DQG�WKH�QRLVH��:K\�VR�PDQ\�SUHGLFWLRQV�

IDLO��EXW�VRPH�GRQ
W��3HQJXLQ� 

7LOOH\�� )��� 	� <RXQJ�� 0�� �������� (QYLURQPHQW� DQG� VXVWDLQDEOH�

GHYHORSPHQW��5RXWOHGJH� 

7XVKPDQ�� 0�� /��� 	� 2
5HLOO\�� &�� $�� �������� :LQQLQJ� WKURXJK�

LQQRYDWLRQ�� $� SUDFWLFDO� JXLGH� WR� OHDGLQJ� RUJDQL]DWLRQDO�

FKDQJH�DQG�UHQHZDO��+DUYDUG�%XVLQHVV�3UHVV� 

81�*OREDO� &RPSDFW�� �������� $� JXLGH� WR� FRUSRUDWH� VXVWDLQDELOLW\��

6KDSLQJ� D� VXVWDLQDEOH� IXWXUH�� 8QLWHG� 1DWLRQV� *OREDO�

&RPSDFW�2IILFH� 

9DQ�'HQ�%HUJK��-���	�%HKUHU��0����������7KH�VXVWDLQDEOH�0%$��7KH�

PDQDJHU
V�JXLGH�WR�JUHHQ�EXVLQHVV��-RKQ�:LOH\�	�6RQV� 

9DQKDPPH�� -��� 	�*UREEHQ�� %�� �������� �7RR� JRRG� WR� EH� WUXH��� 7KH�

HIIHFWLYHQHVV�RI�&65�KLVWRU\�LQ�FRXQWHULQJ�QHJDWLYH�SXEOLFLW\��

-RXUQDO�RI�%XVLQHVV�(WKLFV����������������� 



�� 

 

:%&6'����������6XVWDLQDEOH�FRQVXPSWLRQ�IDFWV�DQG�WUHQGV��)URP�D�

EXVLQHVV�SHUVSHFWLYH��:RUOG�%XVLQHVV�&RXQFLO�IRU�6XVWDLQDEOH�

'HYHORSPHQW� 

:KHHOHU��'��-���	�&KDPEHUV��'��6����������8QGHUVWDQGLQJ�VWDWLVWLFDO�

SURFHVV�FRQWURO��63&�3UHVV� 
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$� (WLND�%LVQLV�GDODP�.RQWHNV�,QRYDVL�3HPDVDUDQ� 

Etika bisnis dalam konteks inovasi pemasaran sangatlah 

penting karena inovasi pemasaran dapat memiliki dampak yang 

signifikan pada pelanggan, masyarakat, dan lingkungan. Berikut 

adalah beberapa prinsip etika bisnis yang relevan dalam konteks 

inovasi pemasaran: 

�� .HKRUPDWDQ�GDQ�.HSDWXKDQ�+XNXP 

3HUXVDKDDQ� KDUXV� EHURSHUDVL� GHQJDQ� LQWHJULWDV� GDQ�

PHPDWXKL�VHPXD�KXNXP�GDQ�SHUDWXUDQ�\DQJ�EHUODNX�GDODP�

SUDNWLN� SHPDVDUDQ� LQRYDWLI� PHUHND�� ,QL� WHUPDVXN�

PHQJKLQGDUL� SUDNWLN�SUDNWLN� SHQLSXDQ�� PDQLSXODVL�� DWDX�

SHQ\DODKJXQDDQ�LQIRUPDVL� 

�� 7UDQVSDUDQVL�GDQ�.HWHUEXNDDQ 

3HUXVDKDDQ�KDUXV�WUDQVSDUDQ�WHQWDQJ�SURGXN��OD\DQDQ��

GDQ� SUDNWLN� SHPDVDUDQ�PHUHND�� ,QL� WHUPDVXN�PHPEHULNDQ�

LQIRUPDVL� \DQJ� MHODV� GDQ� MXMXU� NHSDGD� SHODQJJDQ� WHQWDQJ�

PDQIDDW��ULVLNR��GDQ�NDUDNWHULVWLN�SURGXN�DWDX�OD\DQDQ�EDUX� 

�� 3HUWLPEDQJDQ�7HUKDGDS�.HVHMDKWHUDDQ�.RQVXPHQ 

3HUXVDKDDQ�KDUXV�PHPSULRULWDVNDQ�NHVHMDKWHUDDQ�GDQ�

NHSHQWLQJDQ� NRQVXPHQ� GDODP� VHWLDS� LQRYDVL� SHPDVDUDQ�

\DQJ�PHUHND� ODNXNDQ��0HUHND� KDUXV�PHQJKLQGDUL� SUDNWLN�

SUDNWLN�\DQJ�PHUXJLNDQ�DWDX�PHQ\HVDWNDQ�NRQVXPHQ� 
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%HO]��)��0���	�3HDWWLH��6����������6XVWDLQDELOLW\�PDUNHWLQJ��$�JOREDO�

SHUVSHFWLYH��-RKQ�:LOH\�	�6RQV� 

&DUUROO�� $�� %��� 	� %XFKKROW]�� $�� .�� �������� %XVLQHVV� DQG� VRFLHW\��

(WKLFV��VXVWDLQDELOLW\��DQG�VWDNHKROGHU�PDQDJHPHQW��&HQJDJH�

/HDUQLQJ� 

&UDQH��$���0DWWHQ��'���	�*OR]HU��6����������%XVLQHVV�HWKLFV��0DQDJLQJ�

FRUSRUDWH� FLWL]HQVKLS� DQG� VXVWDLQDELOLW\� LQ� WKH� DJH� RI�

JOREDOL]DWLRQ��2[IRUG�8QLYHUVLW\�3UHVV� 

'UXPZULJKW�� 0�� (�� �������� 6RFLDOO\� UHVSRQVLEOH� RUJDQL]DWLRQDO�

EX\LQJ�� (QYLURQPHQWDO� FRQFHUQ� DV� D� QRQHFRQRPLF� EX\LQJ�

FULWHULRQ��-RXUQDO�RI�0DUNHWLQJ�������������� 

(ONLQJWRQ��-����������&DQQLEDOV�ZLWK�IRUNV��7KH�WULSOH�ERWWRP�OLQH�RI�

��VW�FHQWXU\�EXVLQHVV��&DSVWRQH� 

)HUUHOO�� 2�� &��� )UDHGULFK�� -��� 	� )HUUHOO�� /�� �������� %XVLQHVV� HWKLFV��

(WKLFDO�GHFLVLRQ�PDNLQJ�DQG�FDVHV��&HQJDJH�/HDUQLQJ� 

.RWOHU��3���	�$UPVWURQJ��*����������3ULQFLSOHV�RI�PDUNHWLQJ��3HDUVRQ� 

.RWOHU��3���	�.HOOHU��.��/����������0DUNHWLQJ�PDQDJHPHQW��3HDUVRQ�

(GXFDWLRQ� 

.RWOHU��3���	�/HH��1����������&RUSRUDWH�VRFLDO�UHVSRQVLELOLW\��'RLQJ�

WKH�PRVW�JRRG�IRU�\RXU�FRPSDQ\�DQG�\RXU�FDXVH��-RKQ�:LOH\�

	�6RQV� 

/HH��.��+���	�6KLQ��'����������&RQVXPHUV
�UHVSRQVHV�WR�&65�DFWLYLWLHV��

7KH� OLQNDJH� EHWZHHQ� LQFUHDVHG� DZDUHQHVV� DQG� SXUFKDVH�

LQWHQWLRQ��3XEOLF�5HODWLRQV�5HYLHZ����������������� 

0D]]XFDWR��0����������7KH�YDOXH�RI�HYHU\WKLQJ��0DNLQJ�DQG�WDNLQJ�

LQ�WKH�JOREDO�HFRQRP\��3HQJXLQ� 

0RKU��/��$���:HEE��'��-���	�+DUULV��.��(����������'R�FRQVXPHUV�H[SHFW�

FRPSDQLHV�WR�EH�VRFLDOO\�UHVSRQVLEOH"�7KH�LPSDFW�RI�FRUSRUDWH�

VRFLDO� UHVSRQVLELOLW\� RQ� EX\LQJ� EHKDYLRU�� 7KH� -RXUQDO� RI�

&RQVXPHU�$IIDLUV��������������� 



�� 

 

0XUSK\��3��(���/DF]QLDN��5��1���%RZLH��1��(���	�.OHLQ��7��$����������

(WKLFDO�PDUNHWLQJ��5RXWOHGJH� 

2VWURP�� (�� �������� *RYHUQLQJ� WKH� FRPPRQV�� 7KH� HYROXWLRQ� RI�

LQVWLWXWLRQV�IRU�FROOHFWLYH�DFWLRQ��&DPEULGJH�8QLYHUVLW\�3UHVV� 

3RUWHU�� 0�� (��� 	� .UDPHU�� 0�� 5�� �������� &UHDWLQJ� VKDUHG� YDOXH��

+DUYDUG�%XVLQHVV�5HYLHZ����������������� 

5DZRUWK��.����������'RXJKQXW�HFRQRPLFV��6HYHQ�ZD\V�WR�WKLQN�OLNH�

D���VW�FHQWXU\�HFRQRPLVW��&KHOVHD�*UHHQ�3XEOLVKLQJ� 

6FKXPSHWHU�� -�� $�� �������� &DSLWDOLVP�� VRFLDOLVP� DQG� GHPRFUDF\��

5RXWOHGJH� 

6HQ��$����������7KH�LGHD�RI�MXVWLFH��+DUYDUG�8QLYHUVLW\�3UHVV� 

6HQ��6���	�%KDWWDFKDU\D��&��%����������'RHV�GRLQJ�JRRG�DOZD\V�OHDG�

WR� GRLQJ� EHWWHU"� &RQVXPHU� UHDFWLRQV� WR� FRUSRUDWH� VRFLDO�

UHVSRQVLELOLW\��-RXUQDO�RI�0DUNHWLQJ�5HVHDUFK����������������� 

6LQJHU��$���	�7D\ORU��(��6����������0HDQLQJIXO�PDUNHWLQJ������GDWD�

SURYHQ� WUXWKV� DQG�����SUDFWLFDO� LGHDV� IRU� VHOOLQJ�PRUH�ZLWK�

OHVV�HIIRUW��$0$&20� 

9HODVTXH]��0��*���$QGUH��&���6KDQNV��7���	�0H\HU��0��-����������7KH�

PRUDO� RI� WKH� VWRU\�� $Q� LQWURGXFWLRQ� WR� HWKLFV�� &HQJDJH�

/HDUQLQJ� 
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'U��'UV��'DQDQJ�6XQ\RWR�� 6�+��� 6�(���0�0���

&�%�/�'�0� 

'RVHQ� 7HWDS� 3URGL� 0DQDMHPHQ� �6��� GDQ�

0DJLVWHU�0DQDMHPHQ� �6���� )DNXOWDV�(NRQRPL�

GDQ� %LVQLV�� 8QLYHUVLWDV� -DQDEDGUD�� $QJJRWD�

,.$%$'5$��/XOXV�0DJLVWHU�0DQDMHPHQ��6���

GDQ� 'RNWRU� �6��� 3URJUDP� 3DVFD� 6DUMDQD��

)DNXOWDV� %LVQLV� GDQ� (NRQRPL�� 8QLYHUVLWDV�

,VODP� ,QGRQHVLD�� <RJ\DNDUWD�� 3HUQDK�

PHQJDMDU�GL�/HPEDJD�3HQGLGLNDQ�.RPSXWHU��8QLYHUVLWDV�7HNQRORJL�

<RJ\DNDUWD� �87<��� 8QLYHUVLWDV� 0HUFX� %XDQD� �80%��� 8QLYHUVLWDV�

6DUMDQDZL\DWD� 7DPDQVLVZD� �867��� $.3(5� .DU\D� +XVDGD�

<RJ\DNDUWD�� $NWLI� 3HQHOLWLDQ� -XUQDO� 1DVLRQDO� GDQ� ,QWHUQDVLRQDO��

3HQJDEDGLDQ�NHSDGD�0DV\DUDNDW�GDQ�PHQXOLV�EXNX�OLWHUDWXUH��6DDW�

LQL�PHQMDEDW�.HWXD�%LGDQJ�3HQJDEGLDQ�.HSDGD�0DV\DUDNDW�������

������ 8QLYHUVLWDV� -DQDEDGUD�� <RJ\DNDUWD�� (PDLO��

GDQDQJBVXQ\RWR#MDQDEDGUD�DF�LG 
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0DJLVWHU�$OIDWDK�.DOLMDJD��6�7���0�7���&�*/� 

/XOXV� 6DUMDQD� 7HNQLN� ,QGXVWUL� �6�7��� WDKXQ�

����� GDQ� 0DJLVWHU� 7HNQLN� ,QGXVWUL� �0�7���

3URJUDP� 3DVFD� 6DUMDQD� �36�� WDKXQ� ������

)DNXOWDV� 7HNQRORJL� ,QGXVWUL�� 8QLYHUVLWDV�

,VODP� ,QGRQHVLD� �8,,��� <RJ\DNDUWD�� 3HQJDMDU�

GL� /DERUDWRULXP� 3HPRGHODQ� GDQ� 6LPXODVL�

,QGXVWUL��3URGL��7HNQLN� ,QGXVWUL��8QLYHUVLWDV�

,VODP�,QGRQHVLD��3HPHJDQJ�&HUWLILHG�*UHDW�/HDGHUVKLS��&�*/��� 

3HQJDODPDQ� SUHVWDVL� \DQJ� WHODK� GLFDSDL�� DQWDUD� ODLQ�� )LUVW�

:LQQHU� DQG� %HVW� 3UHVHQWDWLRQ� %XVLQHVV� 3ODQ� &RPSHWLWLRQ� 3HUEDQDV�

,QVWLWXWH�� 6HFRQG� :LQQHU� /.7,1� 0HWDO� ([LVW� 8QLYHUVLWDV� 6XOWDQ�

$JXQJ� 7LUWD\DVD�� -XDUD� +DUDSDQ� �� /.7,� $8&� %DOL� 8QLYHUVLWDV�

3HQGLGLNDQ� *DQHVDKD� %DOL�� -XDUD� +DUDSDQ� �� (VVD\� &RPSHSHWLRQ�

´'DPSDN�3DQGHPL�&RYLG����7HUKDGDS�,QGXVWUL�-DVDµ��8QLYHUVLWDV�

3HPEDQJXQDQ�1DVLRQDO�<RJ\DNDUWD��6HFRQG�:LQQHU�,QGXVWULDO�3DSHU�

DQG�$FWLRQ�8QLYHUVLWDV�6XPDWHUD�8WDUD��7KLUG�:LQQHU�%XVLQHVV�3ODQ�

8SF\FOH� 3URGXFW� )DVKLRQ� 8QLYHUVLWDV� .DWROLN� 3DUDK\DQJDQ�� 7KLUG�

:LQQHU� (FR�PRQH\� &RPSHWLWLRQ� ´3HQJHORODDQ� 6DPSDKµ�� -XDUD�

+DUDSDQ� �� &RPSHWLWLRQ� RI� ,QGVXWULDO� (QJLQHHULQJ� 8QLYHUVLWDV�

+DVVDQXGLQ� 0DNDVVDU�� 3DUWLFLSDQW� $VHDQ� <RXWK� &RQIHUHQFH� .XDOD�

/XPSXU�0DOD\VLD��(PDLO��PDOIDWDKNDOLMDJD#JPDLO�FRP 

 

 

 

 

 

 


